
BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 

Sonceiray Bowman     : 
       :   
 v.      :  C-2023-3041967 
       : 
Philadelphia Gas Works    : 
 
  
 

INTERIM ORDER REOPENING THE RECORD 
 
 

On July 30, 2023, Sonceiray Bowman (Complainant) filed a Formal Complaint 

(Complaint) with the Pennsylvania Public Utility Commission (Commission) against 

Philadelphia Gas Works (PGW, Company or Respondent).  Comlainant checked the box on the 

Complaint form stating that the utility is threatening to shut off her service or has already shut 

off his service. She stated that she would like PGW to give her a smaller payment arrangement.  

 

A Call-In Telephonic hearing was held in this matter on April 22, 2024.  During 

the hearing, I provided the parties until June 6, 2024 to submit late-filed exhibits.   

 

On May 7, 2024, I received an email from Angela Bowman with several 

attachments as proposed late-filed exhibits.  PGW did not submit any objections.  However, after 

further review of the email from Angela Bowman, I noticed that Ms. Bowman’s email was sent 

to Graciela.christlieb@pgw.com and not attorney Christlieb’s email address, 

Graciela.christlieb@pgworks.com.  On July 30, 2024, I forwarded the email, including the 

proposed late-filed exhibits to attorney Christlieb’s correct email address.  

 

Therefore, for the sake of due process, the record will be reopened and PGW will 

be provided 10 days to provide any objections to Complainant’s proposed late-filed exhibits (by 

Friday, August 9, 2024).  The record will close again upon the expiration of the 10-day objection 

period.  
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THEREFORE, 

 

IT IS ORDERED: 

 

1. That the Record in the matter of Sonceiray Bowman v. Philadelphia Gas 

Works at Docket Number C-2023-3041967 is reopened. 

 

2. That Philadelphia shall file any objections to Complainant’s proposed late 

filed exhibits, if it has any, within 10 days of the date of this Order. 

 

3. That upon expiration of the 10-day objection period, the record in this 

matter shall close.  

 

 

 

Date: July 30, 2024  /s/ 
   Michael J. Mroczka 

Special Agent 
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