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Pamela Polacek, Chief Legal & Regulatory Officer
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Direct Phone: 570-724-9469 (0); 717-503-6531 (m)
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July 30, 2024

Rosemary Chiavetta, Secretary VIA E-FILING
Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: 2023 Review of All Jurisdictional Fixed Utilities’ Universal Service Programs;
Docket No. M-2023-3038944

Dear Secretary Chiavetta:

Pursuant to the Pennsylvania Public Utility Commission’s (“PUC” or “Commission”) Order entered on
June 13, 2024, in the above-referenced matter, Citizens’ Electric Company of Lewisburg, PA (“Citizens’)
and Wellsboro Electric Company (“Wellsboro”) hereby provide notice of their participation in the
Department of Human Services (“DHS”) LIHEAP data sharing program. Citizens’ and Wellsboro are
filing at this general docket because they do not have explicit universal service plan dockets.

Citizens’ and Wellsboro will use the LIHEAP data shared by DHS to facilitate outreach when a customer
becomes payment troubled and may qualify for hardship funds. The hardship funds available to our
customers are managed by outside agencies such as Dollar Energy Fund, the Salvation Army, churches
and other community organizations. We will not be able to share the income data with these agencies
unless and until the customer consents. We are willing to distribute any Commission or DHS materials
regarding the purpose and effect of the checkbox and will post information on our websites.

If you have any questions regarding this filing, please feel free to contact the undersigned. Thank you.

Very truly yours,
By

Pamela C. Polacek
Counsel to Citizens' Electric Company of Lewisburg, PA and
Wellsboro Electric Company

c: Norma Bowman, Bureau of Consumer Services (vie email)
Louise Fink Smith, Law Bureau (via email)
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