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6/18/2024

COMONVEALTH OF PENNSYLVAN A
PUBLI C UTI LI TY COW SS| ON

Tani ka Ander son . DOCKET NO.

Conpl ai nant . C-2024-3048214
V. :
Phi | adel phi a Gas Wbr ks,
Respondent

Initial Telephonic Call In Hearing :

Pages 1 through 71

Judge' s Chanbers

State O fice Building
801 Market Street

Phi | adel phia, PA 19107

Tuesday, June 18, 2024
Commenci ng at 10: 00 a. m

BEFORE:
ADM NI STRATI VE LAW JUDGE F. JOSEPH BRADY

REPORTER:
Lori A. Fausnaught, RPR, RMR CRR

ANY PRODUCTI ON OF THI S TRANSCRI PT | S PROHI BI TED
BY THE CERTI FYI NG AGENCY.
KARASCH & ASSOCI ATES (800) 621-5689
Karasch Page: 1
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PGW Exhibit 1
Page 1 of 3

Specific Service Agreement Statement of Account SA- 931054989

Customer Name From Date To Date

TAMIKA ANDERSON 4/1/2021 6/10/2024

Service Address Account Number S A Number Meter Rate/Class PGW Exhibit No. 1
2716 W MASTER ST PHIL, PA 191214634 | El  EE 2378854  GS

STATEMENT

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
4/20/2021  PAY Check ($360.00) $183.84 $183.84
4/24/2021  CANP $360.00 $543.84 $543.84
4/24/2021 PAYCAN $0.00 $543.84 $543.84
4/24/2021  NSFCHA $20.00 $563.84 $563.84
4/24/2021  BILL 2701 R 30 91 3.03 306 5/18/2021 $90.72 $654.56 $654.56
5/14/2021  PAY Check ($590.00) $64.56 $64.56
5/19/2021  CANP $590.00 $654.56 $654.56
5/19/2021 PAYCAN $0.00 $654.56 $654.56
5/19/2021  NSFCHA $20.00 $674.56 $674.56
5/25/2021  BILL 2752 R 29 51 1.76 130 6/18/2021 $90.72 $765.28 $765.28
6/23/2021  BILL 2772 R 31 20 0.65 36 7/19/2021 $90.72 $856.00 $856.00
7/23/2021  BILL 2783 R 30 11 0.37 0 8/17/2021 $90.72 $946.72 $946.72
8/21/2021  BILL 2793 R 29 10 0.34 0 9/15/2021 $90.72 $1,037.44 $1,037.44
9/23/2021  BILL 2802 R 33 9 0.27 0 10/18/2021 $90.72 $1,128.16 $1,128.16
10/22/2021 BILL 2820 R 29 18 0.62 32 11/17/2021 $90.72 $1,218.88 $1,218.88
11/23/2021 BILL 2937 R 30 117 3.9 356 12/17/2021 $90.72 $1,309.60 $1,309.60
12/23/2021 BILL 3165 R 32 228 7.12 653 1/19/2022 $90.72 $1,400.32 $1,400.32
1/26/2022  BILL 3519 R 34 354 10.41 943 2/18/2022 $90.72 $1,491.04 $1,491.04
2/24/2022  BILL 3840 R 29 321 11.07 816 3/21/2022 $90.72 $1,581.76 $1,581.76
3/25/2022  BILL 4021 R 29 181 6.24 505 4/20/2022 $90.72 $1,672.48 $1,672.48
4/26/2022  BILL 4169 R 30 148 4.93 421 5/19/2022 $90.72 $1,763.20 $1,763.20
5/24/2022  BILL 4220 R 28 51 1.82 126 6/17/2022 $90.72 $1,853.92 $1,853.92
6/23/2022  BILL 4236 R 32 16 0.5 1 7/19/2022 $90.72 $1,944.64 $1,944.64
7/20/2022 WNA2&5 ($17.78) $1,926.86 $1,926.86
7/20/2022  CRPDIS $17.78 $1,944.64 $1,944.64
7/23/2022  BILL 4250 R 30 14 0.47 0 8/16/2022 $90.72 $2,035.36 $2,035.36
8/5/2022 PAY Check (51,945.00) $90.36 $90.36
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PGW Exhibit 1

Page 2 of 3
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
8/10/2022 CANP $1,945.00 $2,035.36  $2,035.36
8/10/2022  PAYCAN $0.00 S$2,035.36  $2,035.36
8/10/2022  NSFCHA $20.00  $2,055.36 $2,055.36
8/23/2022  BILL 4263 R 29 13 0.45 0 9/16/2022 $101.28 $2,156.64  $2,156.64
9/22/2022  BILL 4279 R 32 16 0.5 0 10/17/2022 $101.28 $2,257.92 $2,257.92
10/21/2022 BILL 4368 R 29 89 3.07 155 11/16/2022 $101.28 $2,359.20 $2,359.20
11/10/2022 CRPFRZ $3,073.44  $5,432.64  $5,432.64
11/10/2022 ADIJLPC $59.17 $5,491.81 $5,491.81
11/19/2022 BILL 4469 R 29 101 3.48 254 12/14/2022 $239.27 $5,731.08 $5,731.08
12/20/2022 BILL 4702 R 29 233 8.03 653 1/18/2023 $455.01 $6,186.09 $6,186.09
1/21/2023 LPC $91.90  $6,277.99 $6,277.99
1/21/2023  BILL 5005 R 34 303 8.91 852 2/14/2023 $603.69 $6,881.68 $6,881.68
2/18/2023  LPC $100.95 $6,982.63 $6,982.63
2/18/2023  BILL 5235 R 28 230 8.21 636 3/15/2023 $499.47 $7,482.10 $7,482.10
3/22/2023  BILL 5479 R 32 244 7.62 687 4/17/2023 $434.04 S$7,916.14  $7,916.14
4/21/2023 LPC $114.96 $8,031.10  $8,031.10
4/21/2023  BILL 5581 R 30 102 3.4 308 5/16/2023 $193.37 $8,224.47 $8,224.47
5/20/2023 LPC $117.86 $8,342.33 $8,342.33
5/20/2023  BILL 5650 R 29 69 2.38 179 6/14/2023 $117.97 $8,460.30 $8,460.30
6/21/2023 LPC $119.63 $8,579.93 $8,579.93
6/21/2023  BILL 5668 R 32 18 0.56 13 7/17/2023 $41.58 $8,621.51 $8,621.51
7/14/2023  PAY Check ($3,100.00)  $5,521.51 $5,521.51
7/18/2023  CRPFRZ (55,521.51) $0.00 $0.00
7/20/2023 CANP $3,100.00  $3,100.00  $3,100.00
7/20/2023  PAYCAN $0.00  $3,100.00  $3,100.00
7/20/2023  NSFCHA $20.00 $3,120.00  $3,120.00
7/21/2023  BILL 5683 R 30 15 0.5 3 8/15/2023 $109.68 $3,229.68 $3,229.68
8/19/2023  BILL 5695 R 29 12 0.41 0 9/13/2023 $109.68 $3,339.36 $3,339.36
9/21/2023  BILL 5710 R 33 15 0.45 0 10/16/2023 $109.68 $3,449.04  $3,449.04
9/27/2023  CRPFRZ $4,976.21 $8,425.25 $8,425.25
9/27/2023  ADILPC $§545.30  $8,970.55 $8,970.55
10/20/2023 LPC $50.84  $9,021.39 $9,021.39
10/20/2023 BILL 5747 R 29 37 1.28 102 11/15/2023 $64.41 $9,085.80 $9,085.80
11/21/2023 BILL 5871 R 30 124 4.13 324 12/15/2023 $195.82 $9,281.62 $9,281.62
12/20/2023 BILL 6122 R 31 251 8.1 657 1/18/2024 $373.27 $9,654.89 $9,654.89
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Page 3 of 3
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
1/23/2024  BILL 6448 R 32 326 10.19 830 2/15/2024 $500.20 $10,155.09 $10,155.09
2/20/2024  BILL 6731 R 28 283 10.11 711 3/14/2024 $475.78 $10,630.87 $10,630.87
3/20/2024 LPC $149.63 $10,780.50 $10,780.50
3/20/2024  BILL 7020 R 31 289 9.32 577 4/15/2024 $490.18 $11,270.68 $11,270.68
4/19/2024 LPC $156.98 $11,427.66 $11,427.66
4/19/2024  BILL 7292 R 30 272 9.07 419 5/14/2024 S414.40 $11,842.06 $11,842.06
5/18/2024 LPC $163.20 $12,005.26 $12,005.26
5/18/2024  BILL 3 R 29 113 3.9 184 6/12/2024 $177.15 $12,182.41 $12,182.41
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PGW Exhibit 2
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:'-1 Search For Negotiated Payment Arrangement L

Search Crtenia

X
e _EIK
| -]E | Anderzon, Tamika
ool
From Date: | 06/11/2024

[rate Seq Statuz Comments

2 1 ED'::.EH
02/20/2020 . 1 Braken
05/019/201 9 . 1 Braken
0242542019 . 1|Eroken

4 recaord(z] found.

PGW Exhibit No. 2
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Field Information

OrderNum 14476110 OrderType  |Meter Test Exchange Customer Name |ANDERSON TAMIKA
Field Activity Sequence
S |WurkDahe|Errpluyee |Sa|uchde|Cu'rpType |Di tch Type |Windm|f |T|rne |GasFuu1c‘GasLeﬂ
» 14522704  05-13-24  Andrew Coyle CMP Completed By FSD  Primary 1200-1600  5/13/2024 1:34 PM ON ON
14502257  05-06-24  Eamonn Downey CMP Partial complete Primary 1200-1600  5/6/2024 1:01 PM

Field Activity Details
‘mp Gas Status |.N)p|iance Data I Hazard Data I Mon-Part Charges I Safety Sunrayl Meter Orderl Parts Summaryl Activities I Completion Time I Survey Check I Acct. Codes I Comment |

Gas Found | Gas Left | Off Method | Second Off Method
» ON ON
Others Order Data
|0rderTypeDesc |Specidlmln.|diuns |CreatedBy |C0n|adNa'ne |
» Meter Test Exchange  Please Arrive at 1300 Hours - Meter Test needed for Formal Hearing. Do Mot CGI. PHE _ ateti
«| | 2
lose

PGW Exhibit No. 3




PGW Exhibit 3

Page 2 of 4
Field Information
OrderNum 14476110 OrderType  |Meter Test Exchange Customer Name |ANDERSON TAMIKA
Field Activity Sequence
S |\!|forkDate|Errpluyee |Sah.|chde|CurrpType |Di tch Type |Winduw |T|me |GasFuu'dGasLel
» 14522704  05-13-24  Andrew Coyle CMP Completed By FSD  Primary 1200-1600  5/13/2024 1:34 PM ON ON
14502257  05-06-24  Eamonn Downey CMP Partial complete Primary 1200-1600  5/6/2024 1:01 PM

Field Activity Details
Gas Status ' Appliance Data | Hazard Data I Mon-Part Charges I Safety Sunrayl Meter Orderl Parts Summaryl Activities I Completion Time I Survey Check I Acct. Codes I Comment |

Appli | ETU | Unit Number |Operahund
P |Heaters 100000 1 Y
Ranges 56000 1 Y
‘water Heaters 32000 1 Y
Others Order Data
|OlderTypeDesc |Specidhshu:|iurs |CreatedBy |C0rlad.Na'ne |
» Meter Test Exchange  Please Arrive at 1200 Hours - Meter Test needed for Formal Hearing. Do Not CGI. PHZ [~ ==t
«| | 2




PGW Exhibit 3

Page 3 of 4
Field Information
OrderNum 14476110 OrderType  |Meter Test Exchange Customer Name |ANDERSON TAMIKA
Field Activity Sequence
S |\!|forkDate|Errpluyee |Sah.|chde|CurrpType |Di tch Type |Winduw |T|me |GasFuu'dGasLel
» 14522704  05-13-24  Andrew Coyle CMP Completed By FSD  Primary 1200-1600  5/13/2024 1:34 PM ON ON
14502257  05-06-24  Eamonn Downey CMP Partial complete Primary 1200-1600  5/6/2024 1:01 PM

Field Activity Details
Gas Status I Appliance Data I Hazard Data I Non-Part Charges I Safety Survey ‘mp Meter Order | Parts Summaryl Activities I Completion Time I Survey Check I Acct. Codes I Comment |

» Meter Exchange 1824120 2378854 35386914 21077241 402 0 Front Foundation Wall PG Special Test
Others Order Data
|OlderTypeDesc |Specidhshu:|iurs |CreatedBy |C0rlad.Na'ne |
» Meter Test Exchange  Please Arrive at 1300 Hours - Meter Test needed for Formal Hearing. Do Not CGI. PH [N  =teti
J | ol




PGW Exhibit 3

Page 4 of 4
Field Information
OrderNum 14476110 OrderType  |Meter Test Exchange Customer Name |ANDERSON TAMIKA
Field Activity Sequence
S |\!|forkDate|Errpluyee |Sah.|chde|CurrpType |Di tch Type |Winduw |T|me |GasFuu'dGasLel
» 14522704  05-13-24  Andrew Coyle CMP Completed By FSD  Primary 1200-1600  5/13/2024 1:34 PM ON ON
14502257  05-06-24  Eamonn Downey CMP Partial complete Primary 1200-1600  5/6/2024 1:01 PM

Field Activity Details
Gas Status I Appliance Data I Hazard Data I Non-Part Charges I Safety Sunreyl Meter Orderl Parts Summaryl Activities I Completion Time I Survey Check I Acct. Codes 'wp Comment |

Free Form C
» exchanged meter, relit 2ll appliances, made checks left safe.

Others Order Data

|OlderTypeDesc |Specidhshu:|iurs |CreatedBy |C0rlad.Na'ne |
» Meter Test Exchange  Please Arrive at 1300 Hours - Meter Test needed for Formal Hearing. Do Not CGI. PH [N =teti
«| | 2




PGW Exhibit 4
Page 1 of 53

& Customer Contact: New Crp Added I x|

[rate: 04/28/2020 Time: 73400 Ak Source;  Account Maintenance Related Tram:  Account Maintenance
CC Type: | CRPM - Mew Crp Added v| Created:  04/28/2020 at  7:34:47 AM by:  MOBILELR
Area: | W | Changed: at: by:

[] Surveyable Auto Delete Date: | Clazs:

Commentz: | # People in Houzehald: 1 > Monthly Househald Income: $ 1512 Source of Income: UNEM » Agreement
Type: 10,00 > Agreement Amount: 157,20

Letter
Status; Frint Dvate: Run Number: Reprint; W

Template;
Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Fricrit: | | Review Group... | (|

-38 Anderzon, Tamika
Azcount;
2716 M aster St/Phila,Pa
Fremize;
Anderzon, Tamika
F i
IR [ Ehange] [ Cancel ]

PGW Exhibit No. 4




PGW Exhibit 4

Page 2 of 53
2# Customer Contact: Billing il
[rate: 051 2/2021 Timne: 31200 Ak Source:  JetSearch Related Tran:  Account Maintenance
CCType: | BILL - Biling v| Created: 08242021 &b 91206 AM by EHARDY

Area: i 300 - Residential General Service v| Changed: at: by:
[] Surveyable Auta Delete Date: rI:TE:HEI?EIEE Clazs: | gL

Commentz: | Tamika Anderson called to see if she qualify for any arranament,| advs she iz an crp which iz a low income
program based on ker income. | advs if income has changed she can update income online. GMI954.38HH1
advs pazt due crp $563.84 current crp $30.72 Total orp $6854.56 due 518421, cor asdv she will pay $565.00.
chz

Letter
Status; Frint Dvate: Run Number: Reprint; W
Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Friciiti |:| Feview Group... | (]
_38 Anderzon, Tamika

Azcount;

2716 M aster St/Phila,Pa
Fremize;

Anderzon, Tamika
Persan: [ Ehange] [ Cancel ]
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Page 3 of 53

PHILADELPHIA GASWORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Aug 25, 2021

5

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. Asaresult, PGW will shut off gasto 2716 W MASTER ST on or after 8 a.m. on Sep 07, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
- Arrange to pay your past due amount of $946.72.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

- Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $946.72
Security Deposit $366.00
Turn On Charge $123.23
Total $1,435.95

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or_has become past due. If shut off, you may berequired to pay

morethan the amount on this notice to have gasturned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAY,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have avalid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call usif your landlord pays your utility bill. Y ou have certain legal
protections.

-1f you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

+All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill. If serviceis shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

- If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

- Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

- If you are low income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
 If your incomeis 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
« If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one
of these conditions appliesto you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

- |f wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your incomeis 150% of Y our income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20210825180001.dat-25-000001598

Please return this portion with your payment.
Write your account number on your check or money order ‘made payableto Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000013 000001598

Ele e e el el e
TAMIKA ANDERSON
2716 W MASTER ST

SEAT PHILA PA 19121-4634

[

Account Number:
Notice Date:
Please Pay:

—
Aug 25, 2021

$946.72

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700



2# Customer Contact: Collection

PGW Exhibit 4
Page 4 of 53

Date: 02/31 /201 Time:  4:45:00 PM Source:  JetSearch Related Tran:  Account Maintenance
CC Type: i COLL - Callection v| Created:  08/31/2021 at 44515 PM by BROOE
Area: i 300 - Residential General Service v| Changed: at: by:
[] Surveyable Auta Delete Date: rﬁﬁﬁﬁza Clazs: | gL

Commentz: | cor called in 5897 far 94672 due by 9/7/21 Mat eligable for conczent , gave her heap number placed a 3

day MP on account 8/31/21-9/°2/21 ofs
Letter
Status; Frint Dvate: Run Number: Reprint; W
Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser
Fricitis | | Review Group... | \/’
-B Anderzon, Tamika
Azcount;
2716 M aster St/Phila,Pa
Fremize;
Anderzon, Tamika
Perzon;

[ Ehange] [ Cancel ]
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Sep 23, 2021
5

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Oct 05, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
- Arrange to pay your past due amount of $1,037.44.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $1,037.44
Security Deposit $400.00
Turn On Charge $123.23
Total $1,560.67

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

+ If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
+ If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20210923180001.dat-111-000000297

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000056 000000297

TAMIKA ANDERSON
2716 WMASTER ST
AT PHILA PA 19121-4634

Account Number:
Notice Date:
Please Pay:

—:
Sep 23, 2021

$1,037.44

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Oct 25, 2021
8

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Nov 08, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
- Arrange to pay your past due amount of $1,128.16.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $1,128.16
Security Deposit $396.00
Turn On Charge $123.23
Total $1,647.39

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

+ If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
+ If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20211025180001.dat-159-000000398

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000080 000000398

TAMIKA ANDERSON
2716 W MASTER ST
PHILA PA 19121-4634

s

Account Number:
Notice Date:
Please Pay:

—
ct 25, 2021

$1,128.16

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Feb 08, 2022
¢

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Apr 01, 2022. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
+ Arrange to pay your past due amount of $1,400.32.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $1,400.32
Security Deposit $452.00
Turn On Charge $123.23
Total $1,975.55

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is
now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-1f you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer” and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

+ I1f you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
+ If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021

Household  Your income is 150% of  Your income is between
Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:

1 $1,610 or less $1,611-$2,683

2 $2,178 or less $2,179-$3,629

3 $2,745 or less $2,746-$4,575

4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_202202085691H.dat-1347-000005829

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000674 000005829
|||||||||||||||||"u|||||||"||||||||"|||||||I|||I|I||||||||I|I
TAMIKA ANDERSON

2716 W MASTER ST

AT PHILA PA 19121-4634

Account Number: 'MQS
Notice Date: e , 2022
Please Pay: $1,400.32

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Apr 28, 2022
s

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on May 10, 2022. This notice will
remain effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
- Arrange to pay your past due amount of $1,672.48.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $1,672.48
Security Deposit $460.00
Turn On Charge $123.23
Total $2,255.71

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

+ If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
+ If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2022
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,699 or less $1,700-$2,831
2 $2,289 or less $2,290-$3,815
3 $2,879 or less $2,880-$4,798
4 $3,469 or less $3,470-$5,781
Each add. $590 $591-$983
person add

PL_20220428180001.dat-547-000005520

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000274 000005520
U O T T TR LT R T U T TR H i e R
TAMIKA ANDERSON

2716 W MASTER ST
PHILA PA 19121-4634

B

Account Number:
Notice Date:
Please Pay:

o

$1,672.48

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

May 27, 2022

8

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Jun 08, 2022. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
- Arrange to pay your past due amount of $1,763.20.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $1,763.20
Security Deposit $442.00
Turn On Charge $123.23
Total $2,328.43

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

+ If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
+ If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2022
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,699 or less $1,700-$2,831
2 $2,289 or less $2,290-$3,815
3 $2,879 or less $2,880-$4,798
4 $3,469 or less $3,470-$5,781
Each add. $590 $591-$983
person add

PL_20220527180001.dat-53-000000168

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000027 000000168

TAMIKA ANDERSON
2716 W MASTER ST
PHILA PA 19121-4634

Account Number:
Notice Date:
Please Pay:

Yoy

$1,763.20

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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[rate: 06022022 Timne: 84200 Ak Source:;

CC Type: i DRU - Diru Dizpute v| Created: OB/02/2022

at:

Felated Tran:

g:42:01 AM

by:  OBWORKFL

Area: i 300 - Residential General Service v| Changed:

at:

by:

Surveyable Auta Delete Date: rﬁﬁﬁiﬁﬁz_s Clazs: | gL

Commentz: | Dispute recerved on 06/02/2022 regarding Customer feels she izn't using the increase in gas as stated on the

2 letterz she received..

Letter

Status; Frint Dvate: Run Number:

Template;
Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Frigrity: |:| Review Group... | \/’

Reprint; W

-EIB Anderzon, Tamika
Azcount;

2716 M aster St/Phila,Pa
Fremize;

Anderzon, Tamika
Perzon;

[ Ehange] [ Cancel ]
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Philadelphia Gas Works P‘:w 800 W. Montgomery Ave., Philadelphia, PA 19122

Telephone 215-787-1288
Fax 215-684-6996

June 27, 2022
Tamika Anderson
2716 West Master Street
Philadelphia, PA 19121

Account Number: _98

Dear Ms. Anderson,

On June 02, 2022 a dispute was filed regarding the bills which represent service from November 19,
2021 to May 20, 2022 in the amount of $544.32. In your dispute you stated, you are not using this
amount of gas.

An investigation of your dispute has been completed and it was determined the bills in question are
correct as rendered. The bills represent usage recorded on your meter from a reading of 2937 to
4220 for a total of 1,283 cubic feet of gas. The meter at your property is equipped with an Automatic
Meter Reading (AMR) device. This device allows PGW to obtain the actual usage recording at your
meter without having to gain access into the property. The bills you are disputing reflect the actual
usage recording on the meter. A gas usage analysis which analyzes your consumption and takes
into consideration factors such as the weather conditions was also completed and indicated that there
is a consistent pattern of usage at the property. Although there may have been no change in the
thermostat settings in the residence, the weather can impact how often the heater operates in order
for it to maintain the same internal temperature.

In addition, a review of company records indicates that you are currently a participant in the PGW
Customer Responsibility Program (CRP). During your enrollment in CRP, the monthly bills are based
upon a percentage of your gross monthly household income and not the actual usage recording on
the gas meter.

To assist you in your review of our findings, we are including the following documents:

1. A statement of account
2. A gas usage analysis
3. Ultility Report

PGW does offer tips on how to conserve energy and possibly reduce future bills. To learn more,
please visit our PGW EnergySense website at www.pgwenergysense.com and click on energy sense
for homeowners.

If you would like to test the accuracy of the meter, a Special Meter Test can be requested by
submitting a request and payment in the amount of $10.00 to:
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Philadelphia Gas Works PGW 800 W. Montgomery Ave., Philadelphia, PA 19122

PGW Special Meter Test
P.O. Box 37019
Philadelphia, PA 19122

Please be advised as of July 12, 2022, your account will become delinquent and subject to collection
action. To avoid collection activity, you can pay the bill in full or contact us to determine if you are
eligible for a payment agreement.

Sincerely,

Mr. Pope
Dispute Resolution Unit

Additional information regarding the content in this letter can be obtained by calling or writing us at:
P.O Box 3500, Philadelphia, PA 19122, Telephone #: 215-787-1288
Payments can be made by phone at 215-235-1000, online at www.pgworks.com, by mail to P.O. Box 11700,

Newark, NJ 07101 or at any of our (6) convenient Customer Service Centers or any authorized payment center.
Information regarding our Customer Service Centers and authorized payment centers is available upon request.

If you do not agree with this report, you may file an informal complaint with the Pennsylvania Public Utility
Commission to ensure preservation of your rights.

You can file an informal complaint at the following:

Telephone #: 1-800-692-7380

or

P.O. Box 3265, Harrisburg, Pa 17105-3265

or

http://www.puc.state.pa.us

When you file an informal complaint, the Public Utility Commission will need to know the following:

The name of the ratepayer (your name).

Your mailing address and, if different, the address at which service is provided.

Your account number.

The name of the utility with which you have the dispute.

A brief statement of the dispute.

Whether the utility has investigated and reported to you on the matter being disputed.
Whether the dispute has been subject of the previous complaint filed with the Commission.
The date, if any, of proposed termination.

What you would like the Commission to do.

©CoNOORWON =
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Jul 27, 2022

8

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Aug 08, 2022. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
- Arrange to pay your past due amount of $1,926.86.

+ Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $1,926.86
Security Deposit $554.00
Turn On Charge $123.23
Total $2,604.09

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

+ If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
+ If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2022
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,699 or less $1,700-$2,831
2 $2,289 or less $2,290-$3,815
3 $2,879 or less $2,880-$4,798
4 $3,469 or less $3,470-$5,781
Each add. $590 $591-$983
person add

PL_20220727180001.dat-93-000000319

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000047 000000319

TAMIKA ANDERSON
2716 W MASTER ST

L% PHILA PA 19121-4634

Account Number:
Notice Date:
Please Pay:

—
u , 2022

$1,926.86

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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:'!- Customer Contackt: Customer Review Lnit
Date: 02/06/2022 Time:  10:03:004M  Source: Related Tran:
CC Type: | CRU - Customer Review Unit v| Created: 08/05/2022 &t 10:03:334M by  OBWORKFL
Area: i 300 - Residential General Service v| Changed: at: by:

Surveyable Auta Delete Date: rﬁﬁﬁ,@hﬁ? Clazs: | gL

Camments: | PUC Complaint BCS# 2855361 filed on 85,2022 12:00:00 AW [CRU 787-1250) regarding CAP DISPUTE

Letter

Status; Frint Dvate: Run Number:

Template;
Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Frigrity: |:| Review Group... | \/’

[HE7], by . # of Adults in Houzehold: 1. # and Ages of Children in Hougehold: 0. Gross Income: 47 NOME O

Reprint; W

98 Anderson, Tamika
socnre TR

2716 M aster St/Phila,Pa
Fremize;

Anderzon, Tamika
Perzon;

[ Ehange] [ Cancel ]
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:H Customer Contackt: Customer Review Lnit

Date: 104072022 Time:  4:56:00 A Source: Related Tran:
CCType: | CRU-Customer ReviewUnt  v| Created: 10/07/2022 at 456494M by PBERNARD
Area: | 800 - Hesidential General Service _\ZI Changed: at: by:

Surveyable Auta Delete Date: | 10/07/2027| Class: | gL

Commentz: | Recewved Clazing/Decizion from LORI MARSH of PUC/BCS reqarding BCSH 3855367 on 10/6/2022
12:00:00 AM. The BCS stated the following: DECISIOM ISSUED: CUSOTMER 1S EMROLLED IN CRP
SIMCE 4/2020 AND 15 MOT ELIGIELE FOR A PUC PAR. THE CUSTOMERHAS NOT MADE A PAYMEMT
THAT HAS MOT BEEM RETURMED SIMCE 11/2020. CUSTOMER “WaS ISSUED A TERM MOTICE FOR
HOMPAYMENT CRP BALAMCE OF $2.2567.9215 FROM UNPAID BILLS AMD RETURMED CHECE. FEES.
THE COMPAMNY HAS MOT RECEIVED THE $10METER TEST FEE.

Letter

Status; Frint Dvate: Run Number: Reprint; ||

Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser
Prioity: | | Feview Group... | \/}
I 3 Anderzon, Tamika
e TR
2716 M aster St/Phila,Pa
Fremize;
Anderzon, Tamika
F i
! ! [ Change ] [ Cancel ]




PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050
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000269 000000890 Date: Nov 09, 2022

e e T L LT L e e L O« Account: I8

TAMIKA ANDERSON
) 2716 W MASTER ST
"“’.-E:F PHILADELPHIA PA 19121-4634
Dear TAMIKA ANDERSON,
Thank you for submitting your CRP application.
We are currently reviewing your application and will contact you regarding your enrollment in 2-4 weeks.
If you have any questions, please call our Customer Service Team Monday through Friday between 8 a.m.

and 6 p.m. at (215)235-1000.

Para traduccion en espafiol, llame a (215) 235-2175.

Sincerely,

Customer Service Department
Philadelphia Gas Works

PF_20221109180001.dat-537-000000890



/2023
Final Date to Appeal:
9/9/2022

You DO qualify for unemployment benefits

Dear Tameka Anderson,

We have completed a review and investigation of your claim for unemployment benefits referenced above.
We have determined that you were discharged because of customer complaints,

There was insufficient information provided to substantiate willful misconduct on your parl. Your last day
of work was 06/08/2022.

The information we have shows your separation from THE CHILDREN'S HOSPITAL OF PHILADELPHIA does
meet Pennsylvania Unemployment Compensation Law 402(e) requirements for receipt of benefits. This
means thal you qualify for unemployment benefits. This quaiification is effective 07/03/2022.

Please see the last page of this notice for the full text of the applicable law, 402(e).

You may receive multiple decisions on your claim; please note that any one denial decision
supersedes all other decisions. Your claim will be processed for payment unless there are other
issues to be resolved. You can check the status of your claim by logging into Pennsylvania’s
U ploy t P ion (UC) Benefits System and from your dashboard, selecting
Unemployment Services, then Claim Summary. If you do not receive payment or notice of othes
issues within 10 days, please call our Claim Center, 888-313-7284, during normal business hours.

Please note that THE CHILDREN'S HOSPITAL OF PHILADELPHIA is also being notified of this
determination and may appeal this decision.

You have the right to appeal this determination.
You have 21 days from the determination date on this letter to file an appeal. This means your appeal
must be received or postmarked by 09/09/2022.

Auxitiary alas and services are avarable upon request to individuals with disabilities

Ao

UC-a4FINM) 161 8 FIABECSE-16A7-4E 19-AB2E-923D4B7496B7 25042437

1

F———]

APPEAL INSTRUCTIONS

Under Section 501(e) of the Pennsylvania Unemployment Compensation Law, this determination becomes
final unless you file an appeal. You have 21 calendar days after the determination date on the
determination to file a timely appeal. However, if the 21st day is a Saturday, Sunday or legal holiday, you
may file a timely appeal on the next business day. If your appeal s not filed on time, the UC Board of
Review will determine if you had good cause for filing a late appeal.

Your appeal must include the clai t's name; address; Social Security number; the date of the
determination being appealed; determination number (if known); the reason for the appeal;
and the name and address of the individual filing the appeal.

XYou may file your appeal:

online on the Department Electronic Unemployment System;

by completing the Petition for Appeal form (included with your determination), and mailing, faxing or
emailing the petition for appeal to the department;

by mailing, faxing or emailing an appeal letter to the department; or,

in persan at a PA CareerLink®

1 you apgeal ogline:

The filing date is the date recorded by the Department Electronic Unemployment System.

Log in to your account at https://benefits.uc.pa.gov, from your dashboard under “Unemployment
Services,” click on “Appeals” and then click on the tab for “Determinations” to locate the
determination you wish to appeal. Click on the action "File Appeal” and proceed to complete the
required entries.

The Department Electronic Unemployment System will acknowv/ledge that your appeal has been
successfully filed and you will be able to immediately view your appeal status through the "Appeals
Filed” tab on your online account, If your appeal has not been acknowledged and you cannat view it
under “Appeals Filed,” contact the UC Service Center.

Online filing is the most efficient and preferred methad of filing an appeal.

You must file a separate appeal for each determination you wish to appeal. For example, if you were
issued a determination that disqualifies benefits and a determination that establishes an
overpayment, and wish to appeal both determinations, you must file a separate appeal to each
determination, for a total of two appeals.

1L you anpeal by mail:

« U.S. Postal Service: The filing date is the U.S. Postal Service postmark date, the date of a Postal
Service certificate of mailing or the date of a Postal Service certified mail receipt. In the absence of
these dates, the filing date is the date of a postage meter mark. In the absence of all the above
dates, the filing date is the date the department receives the appeal.

» Common carrier: The filing date is the date the envelope is delivered to a common carrier. If that
date cannot be determined, the filing date is the date the department receives the appeal.

+ The mailing address for your appeal is:

.

Mail Processing Unmit
651 Boas St 5th FI
Harrisburg PA 17121

PGW Exhibit 4
Page 22 of 53
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8 benefits.uc.pa.gov

/ﬁ‘ Home @ Accessibility ﬂ My Dashboard
(> SignOut & Services for Individuals

& Services for Employers

Information link.

Claim
Claim #: 7074611 Effective 7/3/2022
Date:
) Benefit
Claim
New Year End 7/1/2023
Type:
Date:
Claim Regular Payment Debit
Status: Active Type: Card
Available Claim
Credits: $10,972.00 Benefit $3,798.00
Balance:
Benefit
. 2.40%
Reduction
Weekly Claim
Benefit $422.00 Under No
Amount: Review:
Claim
. Unresolved
Benefit $7,174.00 Yes
. Issues:
Paid
Federal
¢ :_ra N State Tax N
x No 0
. Withheld:
Withheld:

[ More information ]

v Outstanding Claim Issues



PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050
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000473 000000987 Date: Nov 11, 2022

T L LT e e LT e e T Amount: |98

TAMIKA ANDERSON
- 2716 W MASTER ST
ke PHILADELPHIA PA 19121-4634

Dear TAMIKA ANDERSON,

We have reviewed your Customer Responsibility Program (CRP) application, however, you are not eligible for the following
reason(s):

[X 1 Your household income is above the CRP eligibility guidelines.

[ 1 You receive the senior citizen discount.

[ 1 Your service address is a commercial account and therefore is not eligible for an agreement (only residential

accounts are eligible for enroliment in CRP or other payment arrangements).

[ 1 Your service address is a taxable account, which indicates that it is not your primary residence. You will be
contacted by a PGW representative who will perform a survey of your gas rate and service.

[ 1 You already have an active CRP agreement under another address. You can only have one CRP agreement and that
agreement must be for your primary residence.

[ 1 Your name is not on the account listed for this application. You must either apply to have the service transferred into
your name or have the customer of record submit an application.

[ 1 Your service is off.

What does this mean for me?

If you were enrolled in CRP, you have been removed. You are now on a no money down payment arrangement. The terms
of your new arrangement will be on your next bill, or you can call us at (215) 235-1000 for an overview.

What can | do if my service is off?

Call our Customer Service Department to obtain re-connection terms, make a payment, and schedule your service
restoration.

Once your service is restored, you can re-apply for CRP online or by mail using the enclosed application. Instructions for
each application method are included on the back of this letter.

If you have any additional questions, please call our Customer Service Department at (215) 235-1000.
Para traduccion en espafiol, llame a (215) 235-2175.
Sincerely,

Customer Service Department
Philadelphia Gas Works

PF_20221110180001.dat-945-000000987



APPLICATION PROCESSING INFORMATION

Customer Responsibility Program applications can be submitted online or by mail.
Online
If you have registered for a "My Account”, you can create a new application for the Customer Responsibility Program

online using the link below. You can also check the status of a pending application, view messages about you current or
prior application(s) as well as submit the missing documents to an incomplete application.

https://www.pgworks.com/crp PGW Exhibit 4
Page 25 of 53

By Mail
Please contact us at (215)235-1000 to request a paper application. You can submit the application by mail to the address

below. Please make sure to write your account number on every piece of paper submitted.

Philadelphia Gas Works CRP Program
P.O. BOX 3529
Philadelphia, PA 19122-0529

PF_20221110180001.dat-946-000000987
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:‘!- Customer Contackt: Customer Review Lnit
Date: 03/14/2023 Time: 17102004  Source: Related Tran:
CC Type: i CRU - Customer Bewview Unit v| Created: 034142023 at 11:03:37 &M by OBWORKFL
Area: i 300 - Residential General Service v| Changed: at: by:

| guiiry

Auto Delete Date; rﬁﬁﬁﬁﬁz_a Clazs:

Survenable

Commentz: | PUC Complaint BCS# 3332943 filed on 3/14/2023 12:00:00 AM [CRU ¥87-1250] regarding CAP DISPUTE
[HET), by . # of Adults in Houzehold: 1. # and Ages of Children in Hougehold: 0. Gross Income: WaGES
190667

Letter

Status; Frint Dvate: Run Number: Reprint; W

Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser
Fricitis | | Review Group... | \/’
-EIB Anderzon, Tamika
Azcount;
2716 M aster St/Phila,Pa
Fremize;
Anderzon, Tamika
Perzon;

[ Ehange] [ Cancel ]




PGW Exhibit 4

Page 27 of 53
:H Customer Contackt: Customer Review Lnit
Date: 06/30/2023 Time:  5:03:00 PM Source: Related Tran:
| CRU - Customer Feview Lnit v| Created:  06/30/2023 at 5:03:29 PM by OBwWOREFL
| 800 - Residential General Service v| Changed: at: by:

CC Type:

Area:

Surveyable Auto Delete D ate; I_EIE.-"EE.-"EEIEB Clazs: | nguiiry

Comments:

Letter
Status;

Template;

BCS # 3892943 caze dismizzed on 6/30/2023 12:00:00 AM. Resolution: WERBAL CLOSE: SPOKE WITH
CUSTOMER TaMIEA AMDERSOM - REVIEWED COMPANY REFPORT. EXPLAIMED THAT THE CRP
DEMIAL BASED OM THE REPORTED IMCOME ‘witS WaLID. CUSTOMER CAM APPLY AGAIM AT
AMYTIME IF THERE 15 & CHAMGE IMN THE INCOME. CUSTOMER UMDERSTOOD AMD AGREED THAT
THE CASE baY BE WYERBaALLY CLOSED.. Paragraph Description: .

Frint Dvate: Run Number: Reprint; ‘ii

Feview List Tickler

Follow Up:

Frimrity:

Azcount;

Fremize;
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Jul 06, 2023
¢

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Jul 18, 2023. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:

+ Pay your past due amount of $8,460.30.

+ Pay the amount you owe on your most recent payment plan.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,460.30
Security Deposit $356.00
Turn On Charge $123.23
Total $8,939.53

Plus $372.00 if we must dig up the street.

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify in writing that such an illness exists and that it may be aggravated if

your service is stopped; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

If you are a victim of abuse and have an order issued by the courts, special

medical emergency procedures and protections may be available. Call us

immediately at 215-235-1000 to inform us so these special

procedures and protection can be provided. You will be required to

provide us with a copy of the court order.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill.

*If service is shut off, ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

- If you have a valid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you. Call us immediately at 215-235-1000.

You will be required to provide us with a copy of the order.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and

occupant information to see if you qualify for any assistance programs.

+ 1f you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

+ If your income is 150% of the federal poverty guidelines or

below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ 1f your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.
Federal Poverty Guidelines (FPG) 2023
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,823 or less $1,824-$3,038
2 $2,465 or less $2,466-$4,108
3 $3,108 or less $3,109-$5,179
4 $3,750 or less $3,751-$6,250
Each add. $643 $644-$1,071
person add

PL_20230706180001.dat-959-000009626

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000480 000009626

I g Al ey sl g an i
TAMIKA ANDERSON

2716 W MASTER ST

AT PHILA PA 19121-4634

ik

Account Number:
Notice Date:
Please Pay:

-
u , 2023

$8,460.30

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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+# Customer Contack: Collection x|
Date: 071142023 Time: 1003004  Sowce:  JetSearch Related Tran:  Account Maintenance
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gz of humbers from evervone in HH or fax docs in told cor that cure of 306816 iz needed ta recert and apply
for crp alzo gave par terms of catch up 4048.00 offered medical cor declined and stated that > >
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+# Customer Contack: Collection x|
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Area: i 300 - Residential General Service v| Changed: at: by:

[] Surveyable Auta Delete Date: ﬁ?ﬁﬁzﬁi? Clazs: | gL

Commentz: | she will try bo apply far crp and pay cure amount sent crp app for cor also recormmended she reach out
Meighborhiood energy center but she stated that she did for strawbery manzion and they did not have any
funding oz
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Aug 23, 2023
¢

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Sep 05, 2023. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:

+ Pay your past due amount of $3,229.68.

+ Pay the amount you owe on your most recent payment plan.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $3,229.68
Security Deposit $356.00
Turn On Charge $123.23
Total $3,708.91

Plus $372.00 if we must dig up the street.

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify in writing that such an illness exists and that it may be aggravated if

your service is stopped; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

If you are a victim of abuse and have an order issued by the courts, special

medical emergency procedures and protections may be available. Call us

immediately at 215-235-1000 to inform us so these special

procedures and protection can be provided. You will be required to

provide us with a copy of the court order.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill.

*If service is shut off, ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

- If you have a valid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you. Call us immediately at 215-235-1000.

You will be required to provide us with a copy of the order.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and

occupant information to see if you qualify for any assistance programs.

+ 1f you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

+ If your income is 150% of the federal poverty guidelines or

below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ 1f your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.
Federal Poverty Guidelines (FPG) 2023
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,823 or less $1,824-$3,038
2 $2,465 or less $2,466-$4,108
3 $3,108 or less $3,109-$5,179
4 $3,750 or less $3,751-$6,250
Each add. $643 $644-$1,071
person add

PL_20230823180001.dat-279-000000448

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000140 000000448
e e g o g g o
TAMIKA ANDERSON

2716 WMASTER ST
AT PHILA PA 19121-4634

k&

Account Number:
Notice Date:
Please Pay:

m—
Aug 23, 2023

$3,229.68

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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X

[rate: 08/30/2023 Time:  120700PM  Souwrce:  JetSearch Related Tran:  Account Maintenance
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zcheduled for zep 5 and needs to pay the cure amount in order to get back on crp, alzo provided kher the
medical termsz, cor wazhnot rezponding, disconnected the call and zavs she will call PUC
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:'- Customer Contackt: Customer Review Lnit
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:H Customer Contackt: Customer Review Lnit

Date: 1041042023 Time:  10:03:004M  Source: Related Tran:
CCType: | CRU-CustomerReviewUnt | Creaed: 10/10/2023  at 10.03554M by OBWORKFL
Area: | 800 - Hesidential General Service _\ZI Changed: at: by:
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Commentz: | BCS # 3938560 caze dismizzed on 10/10/2023 12:00:00 AWM. Resolution: WYERBAL CLOSE--CASE
DISHMISSED. | SPOKE WITH THE CUSTOMER AMD EXPLAIMED COMPANY HAS MO RECORD OF HER
COMTACTING THEM REGARDING HER BILLING DISPUTE PRIOR TO THE FILING OF THEPUL
COMPLAINT, IN ACCORDAMCE *WITH 56.166[1). | EXPLAIMED COMPANY 15 WILLIMG TO IMVESTIGATE
HER BILLING COMCERMS AND SHE SHOULD COMTACT THEM IMMEDIATELY TO OFEM A COMPANY
INVYESTIGATION INTO THOSE COMCERMS. | EXPLAINED COMPANY HAS 30 DAYS TO
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+# Customer Contact: Customer Review Unit ﬂ
D ate: 101042023 Time:  10:03004M  Source: Related Trar:
CCType: | CRU-CustomerReviewUnt | Creaed: 10/10/2023  at 10.03564M by OBWORKFL
Area: | 800 - Hesidential General Service _\ZI Changed: at: by:

Surveyable Auta Delete Date: | 10/09/2028| Class: | gL

Comments: | INVESTIGATE/REPORT THEIR FINDINGS, AND IF SHE 1S MOT SATISFIED WITH OUTCOME OF THEIR A
INVESTIGATION SHE SHOULD COMTACT THE PUC BACK AT THAT TIME T0O FILE A NEW /SAME
INFORMAL COMPLAINT FOR ANY REMAIMING ISSUES OF DISPUTE. | EXPLAIMED | 'wWOULDEBE
DISMISSING/CLOSING THIS IMFORMAL COMPLAIMT. CUSTOMER STATED SHE UNDERSTOOD AND
AGREED THE CASE CAM BE WERBALLY CLOSED. CUSTOMER ADYISED SHE wWOULD BE

CONTACTING THE UTILITY BY 34M OM 10411/2023 TO OPEM & COMPANY INVESTIGATION IMTO HER

El
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*# Customer Contact: Customer Review Linik

CRU - Customer Review Urit Created: 10
800 - Residential General Service nged:
Auto Delete Date: | 10/09/2028] Class
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:H Customer Contack: Dru Dispute

Date: 104171 /2023 Time: 93200 AM Source:  JetSearch Related Tran:
CC Type: | DRLU - Dru Dispute v| Created:  10411/2023  at 9:32:56 AM by OBwWOREFL
Area: | 800 - Residential General Service v| Changed: at: by:

Surveyable Auta Delete Date: |_'I“EIH'I_.-"T2EI§? Clazs: | gL

Commentz: | Dispute recerved on 10/11/2023 reqarding cor iz calling boe she called the puc about ker bill and they told her
that pogw waz going to look into it, per puc notez a dizpute will be opened on our end - cor wants to dispute the
ammount of thebill and has to hawve her meter changed but everytime zomeone comes she iz not home. zhe
zaid zhe did nat have gas for 105 davs boe was in the hospital becauze she has cancer curently. States that
zhe had req to have serv off at that time
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:‘!- Customer Contack: Dru Dispute

[rate: 1071/2023 Tirne: 33200 Ak Source:;

CC Type: i DR - Dru Dispute v| Created: 1041142023

at:

Felated Tran:

3257 AM

by:  OBWORKFL

Area: i 300 - Residential General Service v| Changed:

at:

by:

Surveyable Auta Delete Date: rﬁﬁﬁﬁi? Clazs: | gL

Commentz: | boe she waz not there cor would ke someone to call her in regards to this to prevent gas being cut since she

zates there should have not been any uzage if she waz not there.
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Philadelphia Gas Works P‘,w 800 W. Montgomery Ave., Philadelphia, PA 19122

Telephone  215-787-1288
Fax 215-684-6996

October 19, 2023

Tamika Anderson
2716 W Master St
Philadelphia, Pa. 19121 Account No.: ||l 98

Dear Tamika Anderson,

On October 11, 2023, a dispute was filed with the Philadelphia Gas Works (PGW). In your
dispute, you stated that you were in the hospital for 105 days and you are disputing the balance
owed on the account.

An investigation of your dispute has been completed and it was determined the balance in
question is correct as rendered. The meter at your property is equipped with an Automatic
Meter Reading (AMR) device. This device allows PGW to obtain the actual usage recording at
your meter without having to gain access into the property. The balance you are disputing
reflects the actual usage recording on the meter. A gas usage analysis which compares your
usage with the prior historical consumption at this property was completed, and it was
determined that the usage pattern is consistent.

Based on the company’s investigation, PGW’s position is that the billed amount is correct as
rendered.

To assist you in your review of our findings, we are including the following documents:

1. A statement of account
2. A gas usage analysis
3. Utility report

PGW does offer tips on how to conserve energy and possibly reduce future bills. To learn
more, please visit our PGW EnergySense website at www.pgwenergysense.com and click on
energy sense for homeowners.

If you would like to test the accuracy of the meter, a Special Meter Test can be requested by
submitting a request and payment in the amount of $10.00 to:

PGW Special Meter Test
P.O. Box 37019
Philadelphia, PA 19122
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Philadelphia Gas Works P‘,w 800 W. Montgomery Ave., Philadelphia, PA 19122

Please be advised that as of November 3, 2023, your account will become delinquent and
subject to collection action. To avoid collection activity, you can pay the bill in full or contact us
at 215-235-1000 to determine if you are eligible for a payment agreement.

Sincerely,
Lucy Collins
Dispute Resolution Unit

Additional information regarding the content in this letter can be obtained by calling or writing us at:
Telephone #: 215-787-1288, P.O. Box 3500, Philadelphia, PA 19122

Payments can be made by phone at 215-235-1000, online at www.pgworks.com, by mail to P.O.
Box 11700, Newark, NJ 07101 or at any location participating in the Pay with Cash program.
Further information regarding these payment methods is available upon request.

If you do not agree with this report, you may file either an informal or formal complaint with the
Pennsylvania Public Utility Commission (“Commission”) to ensure preservation of your rights. Your
service will not be terminated pending the completion of the dispute process, including complaints
made to the Commission, so long as there is compliance with all requirements of the Commission.

You can file a complaint at the following:

Telephone #: 1-800-692-7380

or

P.O. Box 3265, Harrisburg, Pa 17105-3265

or

http://www.puc.state.pa.us

If you file a complaint with the Commission, please include the following:

Your name.

Your mailing address and, if different, the address at which service is provided.

Your account number.

The name of the utility with which you have the dispute.

A brief statement of the dispute.

Whether the utility has investigated and reported to you on the matter being disputed.
Whether the dispute has been subject of the previous complaint filed with the Commission.
The date, if any, of proposed termination.

What you would like the Commission to do.

CoOoNOhA~WN =
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:'!- Customer Contackt: Customer Review Lnit
Date: 11072023 Time:  E:07:00 Ak Source: Related Tran:
CC Type: | CRU - Customer Review Unit v| Created:  11/07/2023  at  6:01:52 AM be:  MSTAHL
Area: i 300 - Residential General Service v| Changed: at: by:

Surveyable Auta Delete Date: I_'I'I_.-"EIE.-"EEIEB Clazs: | gL

Commentz: | PUC Complaint BCS# 3353329 filed on 11/6/2023 12:00:00 AM [CRU ¥87-1250] regarding OM - PAR 'WwITH
DISPUTE [#63], by em. # of Adultz in Household: 2. # and Ages of Children in Household: 0. Grozs [ncome;
Cusztlnconne 1400.00

Letter

Status; Frint Dvate: Run Number: Reprint; W

Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Frigrity: |:| Review Group... | \/’
‘-38 Anderzon, Tamika

Account: |

2716 M aster St/Phila,Pa
Fremize;

Anderzon, Tamika
Persan: [ Ehange] [ Cancel ]
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:H Customer Contackt: Customer Review Lnit
Date: 03/19/2024 Time: 1002004  Source: Related Tran:
CCType: | CRU-CustomerReviewUnt | Creaed: 03/19/2024 st 10.02514M by OBWORKFL
Area: | 800 - Hesidential General Service _\ZI Changed: at: by:

Surveyable Auta Delete Date: | 03419/2029| Class: | gL

Comments: | BCS # 3953829 casze dismizzed on 341942024 12:00:00 &4M. Resolution: VERBAL CLOSE. THE COMPANY
HAS NOT RECEIVED THE $10.00 METER TEST FEE. THE CUSTOMER MaY PAY SEWND THE $10.00
METER TEST FEE TO PO BOx 37013 PHILADELPHIA PA 13122, OMCE THE FEE 15 RECEIVED THE
COMPANY WILL COMTACT THE CUSTOMER TO SCHEDULE THE METER TEST. THE CUSTOMER MAY
REGQUEST HER P&YMENT HISTORY/STATEMENT OF ACCOUNT PO BO 3500 PHILADELPHIA PA OR
SEWD FAx TO 215-684-6336. THE CUSTOMER'S MONTHLY BILLS ARE BASE

Letter
e

Status; Frint Dvate: Run Number: Reprint; v

Template;
Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Fricitis | | Review Group... | |

3 Anderzon, Tamika
Azcount;

2716 M aster St/Phila,Pa

Fremize;

Anderzon, Tamika

Perzon;

| | Change | | Cancel |
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:H Customer Contackt: Customer Review Lnit
Date: 03/19/2024 Time: 1002004  Source: Related Tran:
CC Type: | CRU - Customer Review Lnit v| Created: 03/19/2024 &t 10:02524M by OBWORKFL
Area: | 800 - Residential General Service v| Changed: at: by:

Surveyable Auta Delete Date: I_EIS.-"'I 9/2029) Clazs: | gL

Comments; | [ OM ACTUAL METER READIMNGS [AMR). ACCORDING TO 52 PA. CODE ¥86.2(11), METER READINGS
B AM AMRB SHALL BE DEEMED ACTIUAL READINGS FOR THE PURPOSES OF THIS CHAPTER. THE
CUSTOMER'S BALAMCE IMCLUDED CRP ARREARS AMD SHE 1S MOT ELIGIELE FOR A PUC PAYMENT
ARRAMGEMEMT PER 1406C. CASE CLOSED.. Paragraph Description: .

Letter

Status; Frint Dvate: Run Number: Reprint; W

Template;
Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Fricrit: | | Review Group... | (|

-EIB Anderzon, Tamika
Azcount; |

2716 M aster St/Phila,Pa
Fremize;

Anderzon, Tamika

Perzon;

[ Ehange] [ Cancel ]
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Mar 21, 2024

- R

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 2716 W MASTER ST on or after 8 a.m. on Apr 02, 2024. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:

+ Pay your past due amount of $10,630.87.

+ Pay the amount you owe on your most recent payment plan.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $10,630.87
Security Deposit $458.00
Turn On Charge $123.23
Total $11,212.10

Plus $372.00 if we must dig up the street.

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may be required to pay

more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify in writing that such an illness exists and that it may be aggravated if

your service is stopped; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

If you are a victim of abuse and have an order issued by the courts, special

medical emergency procedures and protections may be available. Call us

immediately at 215-235-1000 to inform us so these special

procedures and protection can be provided. You will be required to

provide us with a copy of the court order.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

+ You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

+Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

+Please contact us if you are disabled and need assistance.

+ All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill.

*If service is shut off, ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.

+ If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

- If you have a valid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you. Call us immediately at 215-235-1000.

You will be required to provide us with a copy of the order.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and

occupant information to see if you qualify for any assistance programs.

+ 1f you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

+ If your income is 150% of the federal poverty guidelines or

below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
+ 1f your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
+ If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.
Federal Poverty Guidelines (FPG) 2024
Household  Your income is 150% of ~ Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
1 $1,883 or less $1,884-$3,138
2 $2,555 or less $2,556-$4,258
3 $3,228 or less $3,229-$5,379
4 $3,900 or less $3,901-$6,500
Each add. $673 $674-$1,121
person add

PL_20240321181645.dat-913-000013401

Please return this portion with your payment.
Write your account number on your check or money order' made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000457 00001340

TAMIKA ANDERSON
2716 WMASTER ST
S PHILA PA 19121-4634

B

Account Number:
Notice Date:
Please Pay:

—
ar 21, 2024

$10,630.87

Amount Enclosed:

T TR U T T T U W T TR L A
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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*# Customer Contact: Customer Review Linik

CRU - Customer Review Unit C
800 - Residential Gereral Service nged:
Auta Delete Date: | 03/26/2023| Class

PULC Complaint BCS# 3969301 filed on 3/26/2024 12:00:00 AM [CRU 787-1250) regarding BILLING
DISPUTES [# 18). by sm

e
e i A

98 Anderzon, Tamika

2718 Master St/PhilaPa

Anderzon, Tamika
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:H Customer Contackt: Customer Review Lnit
Date: 04/04,/2024 Time:  171:04:004M  Source: Related Tran:
CC Type: | CRU - Customer Review Lnit v| Created:  04/04/2024 &t 11:04:404M by OBWORBKFL
Area: | 800 - Residential General Service v| Changed: at: by:

Surveyable Auta Delete Date: I_EEEI#.-"EEIEE! Clazs: | gL

Comments: | BCS # 3969301 casze dismizzed on 4/4/2024 12:00:00 AM. Resolution: DISMISSAL LETTER SEWNT-CASE
DISMISSED PER 56.166.1. THE CUSTOMER DID HOT ADDRESS HER BILL DISPUTE WITH THE
COMPANY PRIOR TO FILIMNG HER COMPLAINT wITH THE PUC.. Paragraph Description: .

Letter

Status; Frint Dvate: Run Number: Reprint; W

Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Frimrity: | | Feview Group... | \/)
-EIB Anderzon, Tamika
Azcount;

2716 M aster St/Phila,Pa

Fremize;

Anderzon, Tamika
Persan: [ Ehange] [ Cancel ]
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:H Customer Contack: Dru Dispute

Date: 04/08/2024 Time:  1:00:00 PM Source: Related Tran:
CC Type: | DRLU - Dru Dispute v| Created:  04/08/2024 b 1:00:58 PM by OBwWOREFL
Area: | 800 - Residential General Service v| Changed: at: by:

Surveyable Auto Delete D ate; I_EEEIB.-"EEIEB Clazs: | nguiiry

Commentz: | Dispute recerved on 04/08/2024 reqarding Custorner T amika Anderson states she has been in and out of the
hospital and called to request for uz to shut off her zervice on 7/6/22. She claims that the rep tald her that we
would be out at zome point during the week, but did not give an exact date and time. She was advized thiz iz
niok hiow turn offs are done, but she iz adamant she was told this..

Letter

Status; Frint Dvate: Run Number: Reprint; W

Template;

Feview List Tickler

Follow Up: | | b Heyiew Eroup bl ser

Frimrity: |:| Feview Group... | \/)

-EIB Anderzon, Tamika
Azcount;
2716 M aster St/Phila,Pa
Fremize;
Anderzon, Tamika
F i
IR [ Ehange] [ Cancel ]




*# Customer Contact: Customer Review Linik

CRU - Customer Review Unit C
800 - Residential Gereral Service nged:
huto Delete Date: | 04/10/2029) Class

PUC Farmal Complaint Docket # C2024-3048214 filed on 4/9/2024 12:00:00 AM.

e
e i A

95 Anderzon, Tamika

PGW Exhibit 4
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v
Philadelphia Gas Works P‘,w 800 W. Montgomery Ave., Philadelphia, PA 19122

Telephone: 215-787-1288

Telephone 215-787-1288

Fax 215-684-6996
April 11, 2024
Tamika Anderson
2716 W. Master Street
Philadelphia, PA 19121
Account Number: || N °8

Service Address: 2716 W. Master St.

Dear Tamika Anderson,

On April 8, 2024, a dispute was filed with the Philadelphia Gas Works (PGW). In your
dispute, you stated that you were in and out of the hospital and requested to have the
gas service canceled as of July 6, 2022.

A review of our records indicates you established service at 2716 W. Master Street on
January 22, 2019. However, there are no records of you requesting to discontinue
service.

PGW’s Tariff and PUC regulations require that a customer must provide at least seven
(7) days notice prior to the date the service is to be cancelled. In the absence of notice,
the customer is responsible for the service as billed. PGW’s position is that you are
responsible for the service, as billed, due to lack of prior notice.

PGW Tariff (5.5.A) Notice of discontinuance: Except where the provisions of the
Utility Service Tenants Rights Act apply, the Customer is required to give the Company
at least seven days notice to discontinue the supply of Gas specifying the date on which
it is desired that service be discontinued. In absence of notice, the Customer shall be
responsible for services rendered.

PUC Chapter 56 (56.16) Transfer of accounts: (a) A ratepayer who is about to vacate
premises supplied with utility service or who wishes to have service discontinued shall
give at least 7 days notice to the utility and a non-ratepayer occupant, specifying the date
on which it is desired that service be discontinued. In the absence of a notice, the
ratepayer shall be responsible for services rendered.

To assist you in your review of our findings, we are including the following documents:
1. A statement of account

2. Sections of PGW Tariff and PUC regulations
3. Ultility report
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Philadelphia Gas Works P‘,w 800 W. Montgomery Ave., Philadelphia, PA 19122

Telephone: 215-787-1288

Please be advised that as of April 25, 2024, your account will become delinquent and
subject to collection action. To avoid collection activity, you can pay the bill in full or
contact us to determine if you are eligible for a payment agreement.

Sincerely,

T. Macon
Dispute Resolution Unit

Additional information regarding the content in this letter can be obtained by calling or writing us at:
Telephone #: 215-787-1288

or

P.O. Box 3500, Philadelphia, PA 19122

Payments can be made by phone at 215-235-1000, online at www.pgworks.com, by mail to P.O. Box
11700, Newark, NJ 07101 or at any location participating in the Pay with Cash program. Further
information regarding these payment methods is available upon request.

If you do not agree with this report, you may file either an informal or formal complaint with the
Pennsylvania Public Utility Commission (“Commission”) to ensure preservation of your rights. Your
service will not be terminated pending the completion of the dispute process, including complaints
made to the Commission, so long as there is compliance with all requirements of the Commission.

You can file a complaint at the following:
Telephone #: 1-800-692-7380
or
P.O. Box 3265, Harrisburg, Pa 17105-3265
or
http://www.puc.state.pa.us
If you file a complaint with the Commission, please include the following:

Your name.

Your mailing address and, if different, the address at which service is provided.

Your account number.

The name of the utility with which you have the dispute.

A brief statement of the dispute.

Whether the utility has investigated and reported to you on the matter being disputed.
Whether the dispute has been subject of the previous complaint filed with the Commission.
The date, if any, of proposed termination.

What you would like the Commission to do.

©CeNOOrWN=




Customer Requested Meter Test Date: 6-3-24

The Philadelphia Gas Works tested the meter removed from the premise of:

CUSTOMER: Tamika Anderson

ADDRESS: 2716 W Master St

ON APPLICATION NO.: GIVES THE FOLLOWING RESULTS:
METER NO.
1824120 PROOF [X] ACCURACY []
SIZE INDEX Meter Test Results Percentage
A250 7402 Temperature Open 100% Check 20% Fast Slow
Meter Receive 77 100.1 99.5

>-13-24 77 100.4 99.7

Meter Tested 77 100.1 99.6

6-3-24

100.2 99.6 -0.4
Average of Results

Von Morgan PGW Exhibit No. 5

PGW REPRESENTATIVE
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Page 1 of 1
Field Information
OrderNum 14476110 OrderType  |Meter Test Exchange Customer Name |ANDERSON TAMIKA
Field Activity Sequence
S |WurkDahe|Errpluyee |Sah.|sCuie|Cu'rpType |Di tch Type |Windm|f |T|rne |GasFuu1c‘GasLeﬂ
14522704 05-13-24  Andrew Coyle CMP Completed By FSD  Primary 1200-1600  513/20241:34PM  ON ON
I

Field Activity Details
Gas Status I Appliance Data I Hazard Data I Non-Part Charges I Safety Sunreyl Meter Orderl Parts Summaryl Activities I Completion Time I Survey Check I Acct. Codes 'wp Comment |

Free Form C
» EDowney|06-MAY-24):.cor nreguested to reschedule for next monday at 1 5/13 couldnt make appt today do to treatment. phoned rpu for reschedule

Others Order Data
|0rderTypeDesc |Specidlmln.|diuns |CreatedBy |C0n|adNa'ne |
» Meter Test Exchange  Please Arrive at 1300 Hours - Meter Test needed for Formal Hearing. Do Mot CGI. PHE _ ateti
< | 2l

PGW Exhibit No. 6
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