Laurnie and Anthony Conway
124 Oswayo Drive
Pocono Lake, PA 18347
(609) 638-6816 (Laurie Conway)

July 17, 2024
. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission DATE OF DEPOSIT

Commonwealth Keystone Building

JUL 2 3 2024
400 North Street, 2" Floor North
‘ PA PUBLIC UTILITY COMMISSION
PO Box 3265 SECRETARY'S BUREAU

Harrisburg, PA 17105-3265

Re: Laurie and Anthony Conway v. PPL Electric Utilities Corp.
Docket No. F-2024-349426

Dear Secretary Chiavetta

Please accept this letter reply to the objection filed by counsel for PPL Electric dated June
26, 2024. It is my intent to engage in meaningful settlement discussions to resolve this matter,
however, I am a bit disappointed that my initial complaint would justify a “with” prejudice
dismissal which should be reserved for the most frivolous filings. I would ask that any dismissal
be “without” prejudice or “settled prior to” trial/proceeding if possible.

I simply followed through with a dispute with PPL Electric of an extremely high utility
bill and ended with a full-blown lawsuit against my husband and myself. After many months of

attempting to resolve this billing dispute, I chose to follow through with a complaint, with hopes
of having more meaningful discussions of how my bill got so high.

Nonetheless, I do not want a judgement to result from this action so [ will be working
. diligently to resolve this matter. '
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