From: "Mowad, Catherine" <CMowad@pahouse.net>
Subject: FW: Constituent Service - Thomas Little, MD
Date: May 10, 2024 at 3:36:34 PM EDT

To: "T.LITTLE@QRCN.COM" <T.LITTLE@QRCN.COM>
Cc: "Freeman, Robert" <RFreeman@pahouse.net>

Dr. Little,

For your record.
| received the response below from First Energy today.

Please let me know should you have any further questions.
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Renee Mowad

Office Manager/Legislative Assistant to

State Representative Robert L. Freeman

215 Northampton St.

Easton, Pa 18042

Phone: 610-253-5543

Fax: 610-250-2645

cmowad@pahouse.net

Sent: Friday, May 10, 2024, 2:18 PM

To: Mowad, Catherine <CMowad@pahouse.net>
Cc: Freeman, Robert <RFreeman@pahouse.net>
Subject: RE: Constituent Service - Thomas Little, MD

Here’s some of the information requested for Mr. Little.

Williams township is served off of six circuits. One circuit had tree trimming in
2023. The others are either currently being worked or scheduled for this year. We
trim trees on a four-year cycle. The circuit serving Mr. Little is scheduled for
maintenance this year. We have seen a lot of destruction from the ash bore and
have been working to remediate, even outside our right of way, where possible.
The majority of outages occur from trees off our right of way (which is typically 10
feet). It is the responsibility of the customer to maintain trees on their property



outside our right of way, but this often does not happen.
Mr. Little has experienced nine sustained outages in the past year. Eight of those
were due to off right of way trees. One was equipment failure.

Time Off

Start

End

Dur

Initiating Cause
04/03/2024 08:05:30
04/03/2024 08:05:30
04/03/2024 15:30:00

445

TREES OFF ROW-TREE
03/11/2024 08:59:00
03/11/2024 08:59:00
03/11/2024 11:34:00

155

TREES OFF ROW-TREE
02/13/2024 08:12:13
02/13/2024 08:12:13
02/13/2024 15:00:00

408

TREES OFF ROW-LIMB
01/25/2024 12:20:45
01/25/2024 12:20:45
01/25/2024 21:05:00

524

EQUIPMENT FAILURE
01/14/2024 14:04:09
01/14/2024 14:04:09
01/15/2024 15:55:00
1551

TREES OFF ROW-TREE
01/13/2024 01:49:51
01/13/2024 01:49:51
01/13/2024 15:29:00

819

TREES OFF ROW-TREE
01/10/2024 03:35:00
01/10/2024 03:35:00
01/11/2024 15:03:00
2128

TREES OFF ROW-TREE
08/07/2023 19:36:00
08/07/2023 19:36:00
08/09/2023 17:20:00



2744

TREES OFF ROW-TREE
07/15/2023 19:32:52
07/15/2023 19:32:52
07/15/2023 21:26:00

113

TREES OFF ROW-LIMB

| hope this helps. Please let me know if you need anything else.

2121 Sullivan Trl. Easton PA 18040 | mailstop: R-EAST / Easton

From: Mowad, Catherine <CMowad@pahouse.net>

Sent: Thursday, May 9, 2024, 1:33 PM

To: First Energy Corp.

Cc: Freeman, Robert <RFreeman@pahouse.net>

Subject: [EXTERNAL] Constituent Service - Thomas Little, MD
Importance: High

Good afternoon.
It was so very nice for you to stop by and introduce yourself. It’s always good to
put a face to a name!

Representative Freeman received a letter and packet of information concerning
“Power Outages in Williams Township” Easton, Pa. from a constituent, Dr.
Thomas Little who is a resident of the township.

He asked if you could possibly investigate this matter and perhaps share any
information with our office so that we can respond to and share that information
with Dr. Little.

As always thank you for your prompt attention, time, and assistance to this
request.
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Renee Mowad

Office Manager/Legislative Assistant to
State Representative Robert L. Freeman
215 Northampton St.

Easton, Pa 18042

Phone: 610-253-5543

Fax: 610-250-2645
cmowad@pahouse.net

The information contained in this message is intended only for the personal and
confidential use of the recipient(s) named above. If the reader of this message is
not the intended recipient or an agent responsible for delivering it to the intended
recipient, you are hereby notified that you have received this document in error
and that any review, dissemination, distribution, or copying of this message is
strictly prohibited. If you have received this communication in error, please notify
us immediately, and delete the original message.

From: "Mowad, Catherine" <CMowad@pahouse.net>
Subject: FW: Constituent Service - Thomas Little, MD
Date: May 9, 2024 at 4:27:31 PM EDT

To: "T.LITTLE@QRCN.COM" <T.LITTLE@QRCN.COM>

Dr. Little,

For your record. Below is the first response | received from First Energy.
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Renee Mowad

Office Manager/Legislative Assistant to
State Representative Robert L. Freeman
215 Northampton St.

Easton, Pa 18042

Phone: 610-253-5543

Fax: 610-250-2645
cmowad@pahouse.net

Sent: Thursday, May 9, 2024, 2:45 PM



To: Mowad, Catherine <CMowad@pahouse.net>
Cc: Freeman, Robert <RFreeman@pahouse.net>
Subject: RE: Constituent Service - Thomas Little, MD

Renee

Let me gather some information from reliability and forestry. | know that area has
been hard hit this winter.

HrstEne:\gy,_

2121 Sullivan Trl. Easton PA 18040 | mailstop: R-EAST / Easton

From: Mowad, Catherine <CMowad@pahouse.net>

Sent: Thursday, May 9, 2024, 1:33 PM

To: First Energy Corp.

Cc: Freeman, Robert <RFreeman@pahouse.net>

Subject: [EXTERNAL] Constituent Service - Thomas Little, MD
Importance: High

Good afternoon.

Representative Freeman received a letter and packet of information concerning
“Power Outages in Williams Township” Easton, Pa. from a constituent, Dr.
Thomas Little who is a resident of the township.

He asked if you could possibly investigate this matter and perhaps share any
information with our office so that we can respond to and share that information
with Dr. Little.

As always thank you for your prompt attention, time, and assistance to this
request.
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Renee Mowad

Office Manager/Legislative Assistant to

State Representative Robert L. Freeman

215 Northampton St.

Easton, Pa 18042

Phone: 610-253-5543

Fax: 610-250-2645

cmowad@pahouse.net

The information contained in this message is intended only for the personal and
confidential use of the recipient(s) named above. If the reader of this message is
not the intended recipient or an agent responsible for delivering it to the intended
recipient, you are hereby notified that you have received this document in error
and that any review, dissemination, distribution, or copying of this message is
strictly prohibited. If you have received this communication in error, please notify
us immediately, and delete the original message.



