From: Matthew Elliott <mrmattdance@gmail.com>
Sent: Tuesday, August 13, 2024 5:26 PM

To: Chiavetta, Rosemary <rchiavetta@pa.gov>
Subject: [External] Fwd: C-2024-3050272

ATTENTION: This email message is from an external sender. Do not open links or
attachments from unknown senders. To report suspicious email, use the Report Phishing
button in Outlook.

Good afternoon,

Being that PGW's representative sent the wrong privileged and confidential information to
me as their initial response, There is no way of knowing other than her word that my
privileged and confidential information was not sent to someone else. | respectfully ask for
areconsideration and appeal the decision by PGW. | kindly ask for my service to be fully
restored and that my original payment arrangement and medical certificate be reinstated.
Sincerely,

Matthew Elliott

---------- Forwarded message ---------

From: Christlieb, Graciela C <Graciela.Christlieb@pgworks.com>

Date: Tue, Aug 13, 2024 at 3:48 PM

Subject: RE: C-2024-3050272

To: Matthew Elliott <mrmattdance@gmail.com>, stdefrank@pa.gov <stdefrank@pa.gov>

Good afternoon,

| apologize for any confusion caused by my previous email. Attached please find the
correct file pertaining to the Answer that PGW has filed regarding your case. The file
containing your answer was not sent to anyone else and, as you can see, the files contain
no information such as account numbers, social security numbers or even telephone
numbers.

Sincerely,
Graciela Christlieb

[cid:image001.png@01DAED97.083C8700]

Graciela Christlieb | Senior Attorney | Legal Department

Philadelphia Gas Works<https://protect-
us.mimecast.com/s/EPgSC31VYASX5DZGSgWCHY> | 800 W. Montgomery Ave |
Philadelphia, PA 19122

Phone: (215) 684-6164 | Fax: (215) 684-6798
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Follow us on Facebook<https://protect-
us.mimecast.com/s/ZPBgC4xGWBIzp4rmTxDTsO> Twitter<https://protect-
us.mimecast.com/s/GBBkC5yKADSMVkAxuylIRf7> and YouTube<https://protect-
us.mimecast.com/s/r2xjC68KYEsPnLX1C5Z4fj>

PRIVILEGED AND CONFIDENTIAL: This message and any attachments are for intended
recipients only. They constitute or contain attorney work product, are protected by the
attorney/client privilege, and may otherwise be protected against public disclosure. If you
have received this message in error, please notify me and delete it and any attachments
without making or retaining a copy.

From: Matthew Elliott <mrmattdance@gmail.com>

Sent: Tuesday, August 13, 2024 3:14 PM

To: Christlieb, Graciela C <Graciela.Christlieb@pgworks.com>; stdefrank@pa.gov
Subject: Re: C-2024-3050272

Sincerely,
Graciela Christlieb

[cid:image001.png@01DAED89.036BCD70]

Graciela Christlieb | Senior Attorney | Legal Department

Philadelphia Gas Works<https://protect-
us.mimecast.com/s/EPqQSC31VYASX5DZGSgWCHY> | 800 W. Montgomery Ave |
Philadelphia, PA 19122

Phone: (215) 684-6164 | Fax: (215) 684-6798

Follow us on Facebook<https://protect-
us.mimecast.com/s/ZPBgC4xGWBIzp4rmTxDTsO> Twitter<https://protect-
us.mimecast.com/s/GBBkC5yKADSMVkAxuylIRf7> and YouTube<https://protect-
us.mimecast.com/s/r2xjC68KYEsPnLX1C5Z4fj>

PRIVILEGED AND CONFIDENTIAL: This message and any attachments are for intended
recipients only. They constitute or contain attorney work product, are protected by the
attorney/client privilege, and may otherwise be protected against public disclosure. If you
have received this message in error, please notify me and delete it and any attachments
without making or retaining a copy.
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