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August 22, 2024

Ms. Rosemary Chiavetta

Secretary ‘

Pennsylvania Public Utility Commission
400 North Street, 2" Floor

Harrisburg, PA 17120

Re:  Pymatuning Independent Telephone Company
Supplement No. 180 to Telephone PA PUC No. 5

Dear Secretary Chiavetta:

Pursuant to the provisions of the Pennsylvania Public Utility Commission’s State Tax Adjustment
Surcharge (STAS) procedure dated March 10, 1970, the Pennsylvania Telephone Association submits
for filing, Supplement No. 180 to Telephone — PA P.U.C. No. 5 on behalf of the company listed above.

This supplement makes a change to the STAS and is issued with an effective date of September 1, 2024.

Also included is a letter requesting a waiver of both the January and April 2025 STAS filing.

This letter serves as certification that this company will maintain an accurate electronic version of its
tariff on the Internet.

The proprietary supporting data for this filing will be mailed.
If you have any questions concerning the tariff pages, please contact Sue Carter at (717) 238-8311 or

sue.carter@patel.org. Questions regarding the supporting documentation should be directed to Tammy
Souza at 904-259-0036 or tsouza@townes.net.

Sincerely,

Steven J. Samara

cc: Office of Consumer Advocate
Office of Small Business Advocate
Bureau of Enforcement and Investigation
Tammy Souza

30 N. 'Lhird Street, Suite 780 « Harrisburg, PA 17101
Phone 717-238-8311 « Fax 717-238-5352
www.patel.org « steve.samara@patel.org
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Supplement No. 180
To
Telephone Pa. P.U.C. No. 5

PYMATUNING INDEPENDENT TELEPHONE COMPANY

RATES AND RULES
Governing the Furnishing of Telephone Service
IN
Mercer County, Pennsylvania

As Shown on Sheet 5

Issued: August 22,2024 Effective: September 1, 2024

By Filed in compliance with PA Public Utility
Commission State Tax Adjustment
Surcharge Procedure at PA Code §69.52
Tammy Souza
Vice President of Finance & Services

= NOTICE

See Sheet 2



Supplement No. 180 - Telephone - Pa. P.U.C. No. 5

Pymatuning Independent
Telephone Company Sheet 2

CHANGES MADE BY THIS SUPPLEMENT

CHANGES:

This supplement changes the company’s State Tax Adjustment Surcharge (STAS).

Please see the following section:
Section 1: Sheet 7
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Issued: August 22,2024

Effective: September 1, 2024



Supplement No. 180 - Telephone - PA P.U.C. No. 5
Pymatuning Independent SECTION 1

Telephone Company 75th Revised Sheet 7
Cancels 74th Revised Sheet 7

GENERAL REGULATIONS (cont'd)

STATE TAX ADJUSTMENT SURCHARGE

In addition to the charges provided in this tariff and other state toll and access tariffs in which
this company concurs, a surcharge, as shown below, will apply to all intrastate charges for
service on or after September 1, 2024, except on calls from pay telephones.

Surcharge
For services provided to: Rate
END USER 9.023%

ACCESS USER & LOCAL EXCHANGE CARRIERS 8.611%

The above charges will be recomputed, using the same elements prescribed by the Commission:
a. Whenever any of the tax rates used in calculation of the surcharge are changed.
b. Whenever the utility makes effective any increased or decreased rates.
c. And on March 31, 1971, and each year thereafter.
The above recalculations will be submitted to the Commission within 10 days after the
occurrence of the event or date which occasions such recomputations; and that if the recomputed
surcharge is less than the one in effect the Utility will, and if the recomputed surcharge is more

than the one then in effect the Utility may submit the such recomputation a tariff or supplement
to reflect such recomputed surcharge, the effective date which shall be 10 days after filing.

(C) Indicates Change (I) Indicates Increase

Issued: August 22, 2024 Effective: September 1, 2024
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TOWNES TELECOMMUNICATIONS SERVICES CORPORATION

August 15, 2024

Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Dear Secretary Chiavetta:

In an effort to reduce the time and costs associated with preparing and submitting
two (3) State Tax Adjustment Surcharge (“STAS”) filings during the course of the
year, we are proposing that Pymatuning Independent Telephone Company’s
current STAS filing be in effect from September 1, 2024 through August 31, 2025.
Accordingly, please accept this letter as our Company’s request to waive the
regulation at Chapter 52, Section 69.52, Exhibit A, STAS Procedures, requiring the
January and April 2025 STAS filing. If you have questions concerning this matter,
please contact the undersigned. Thank you.

Sincerely,
di//(; (22 ny 5('{9{1_.

Tammy Souza

Vice President of Finances & Services
tsouza@townes.net

(904)259-0036




	MISCELLANEOUS SERVICE AND EQUIPMENT (Cont’d)
	National Directory Assistance
	A. General
	A. GENERAL DESCRIPTION
	1. Advanced Digital Services is a public network-based set of communications services that make it possible to send, receive, and modify information using regular telephone lines.  These services are based on the National Integrated Services Digital N...
	2. Advanced Digital Services BRI is an optional service arrangement that can be used in conjunction with a customer's residential service, individual business line or Centrex service.  It uses the ISDN architecture to provide the customer with the cap...
	3. An Advanced Digital Services BRI arrangement obtains its capabilities from an ISDN-capable, Telephone Company central office switch.  The BRI ISDN arrangement provides two communications channels (but using only one physical line) between a telepho...
	a. B Channel - The B Channel is a bi-directional synchronous channel capable of supporting digital transmission speeds of 64 kilobits per second (kbps).  Each B Channel may be configured in one of the following ways:
	(1) Circuit-Switched Voice - Allows the user to originate and receive only voice calls over a single circuit-switched B Channel.
	(2) Circuit-Switched Data - Allows the user to originate and receive only data calls over a single circuit-switched B Channel.
	(3) Alternate Circuit-Switched Voice/Data - Allows the user to originate and receive either voice calls or data calls over a single circuit-switched B Channel, but not simultaneously.
	__________________________________________________________________________

	b. D Channel - The D Channel is a 16 kbps digital signaling channel that carries signaling and control for the B Channels

	4. All Advanced Digital Services lines consist of central office facilities (including outside plant facilities) extended from the Telephone Company's switching equipment to the customer's demarcation point.
	5. Directory Numbers - On a given 2B+D Advanced Digital Services line, calls are routed to the appropriate terminal device (voice telephone or computer/data terminal) based on the directory number and the type of call (voice or data) presented to the ...
	a. Primary Directory Number - Each Advanced Digital Services Line includes a single primary telephone directory number, which may originate or receive calls.
	b. Secondary Directory Numbers - An Advanced Digital Services line may have additional telephone directory numbers.  The additional telephone number(s) may originate or receive calls independent of the user's Primary Directory Number; however, each B ...


	B. CIRCUIT SWITCHING SERVICE DESCRIPTIONS
	1. Clear Channel Capability - A characteristic of the transmission paths on the B Channels that allows the full bandwidth of 64 kbps to be available to the customer.  Using appropriate terminals or terminal adaptors, it is also possible to bridge two ...
	2. Additional Call Offering - This feature allows the user to be notified of additional call(s) when the telephone set is busy.  Similar to conventional Call Waiting, multiple incoming calls to a directory number or secondary telephone number (if purc...
	3. Multiline Hunt Service - This feature allows incoming calls to a busy directory number to search through a predetermined list of directory numbers.  This may be an Advanced Digital Services directory number on a different BRI or (for voice calls) a...
	4. Directed Call Pick-Up - This feature allows the user to dial a special code plus an extension number to answer calls directed to other stations.
	5. Custom Calling Services - Applicable Custom Calling Services (except for those superseded by Advanced Digital Services counterparts) are available at rates and charges specified in the Custom Calling Services section of the Company's tariff.  The f...
	a. Call Hold - This feature allows the user to place a call on hold by pressing the appropriate button on the telephone set.  As an option, multiple independent calls may be retained on hold with this feature.
	b. Three-Way Calling - This feature allows the user to add a third party to an existing voice call by pressing a feature key, and thus enables a conference between parties at multiple locations.  The user may also disconnect the last party added by de...
	c. Call Transfer - This feature allows the user to transfer a voice call to another directory number.
	d. Call Forwarding - This feature allows voice calls to be redirected from one ISDN telephone (based on DN and call type) to another telephone (either an analog or an ISDN telephone).

	6. Advanced Calling Services - Advanced Calling Services (also called CLASS services) are available at rates and charges specified in the Advanced Calling Services section of the Company's tariff.  The following Advanced Calling Service features are i...
	a. Automatic Callback/Monitoring - Also called Repeat Dialing, this feature extends the concept of the Automatic Callback feature to calls originated at Advanced Digital Services lines.  When the calling party encounters a busy condition with the call...
	b. Caller ID - Number - This feature allows the calling party's directory number to be displayed on a properly equipped telephone set.
	c. Caller ID - Name - This feature (where available) allows the listed name of the calling party (along with the caller's number) to be displayed on a properly equipped telephone set.

	7. Centrex Features - Applicable Centrex features (except for those superseded by Advanced Digital Services counterparts) are available at rates and charges specified in the Centrex section of the Company's tariff.
	8. Display Capability - This feature allows an appropriately equipped telephone set to display a variety of information.  For example, when idle, the time and date is displayed.  When the user is making a call, call progress information is displayed. ...
	a. Caller ID - As described under Advanced Calling Services in this tariff, Caller ID - Number is provided.  Caller ID - Name is also displayed if subscribed to.
	b. Called Number Display - This feature displays the called number (dialed digits) on the telephone set when an outgoing call is made.

	9. Feature Function Buttons - This feature gives the user the ability to assign features to specific buttons on the telephone.  When depressed, the button will activate the assigned feature.

	C. TECHNICAL SPECIFICATIONS
	1. Transmission Specifications
	2. Customer Premise Equipment and Facilities

	D. REGULATIONS AND CONDITIONS
	1. Unless specifically exempted, Advanced Digital Services shall be subject to all general regulations applicable to the provision of service by the Telephone Company as stated in the general tariff.
	2. Advanced Digital Services are provided at the option of the Company.  These services are furnished subject to central office switching capacity, capability, and the availability of outside plant facilities.
	a. The availability, functionality, and capabilities of Advanced Digital Services may vary, or may not be available, dependent upon type of serving central office switch, related software controlling that switch, and associated outside plant.
	(1) Where facilities are not available, or unusual expenditures are involved in making them available, the customer may be required to pay additional charges to cover the unusual expenditure, or to contract for services beyond the normal service term,...
	(2) Distance Extension Service:  Advanced Digital Services may be provided to a customer’s location served beyond the normal transmission range of the serving central office.  In such cases, in addition to the charges and rates for Advanced Digital Se...


	3. Payment for Service
	a. The minimum charge period for services provided under this tariff is for one month.
	b. The customer may choose to pay for the service on a month-to-month basis or under a service contract plan.  A month-to-month customer may, at any time, convert to a service contract plan.
	c. The monthly rate for customers choosing the service period plan is guaranteed against Telephone Company initiated changes during the selected service contract period.
	d. Subsequent additions will be rated under a new contract or added to an existing contract, based upon the remaining period of the initial contract.
	e. Suspension of service is not allowed.
	f. Contract Renewals and Termination Liabilities.
	(1) At any time during their contract period customers may change to a new Advanced Digital Services contract, provided that the new contract is for a term equal to or greater than the time period remaining on their current contract.  The new contract...
	(2) If the service is canceled by the customer after installation of the service, but prior to the completion of the service period, the customer shall be obligated to pay a termination liability charge.  The charge is calculated by multiplying the mo...


	4. At the Telephone Company's discretion, the following nonrecurring service establishment charges may be reduced or waived during promotional campaigns and/or as a part of customer negotiations:
	a. Access
	b. Nonrecurring per B Channel

	5. Directory Listings:  One directory listing is provided without charge for each Advanced Digital Services customer.  For Centrex customers, one directory listing (either an analog or Advanced Digital Services number) is provided per Centrex system. ...
	6. Billable Call Treatment
	a. Normal toll charges shall apply to calls that are made outside of the Local Service Area.
	b. For Centrex users, Intercom calls between lines in a Centrex group are not subject to usage charges.
	c. Advanced Digital Services customers who use the Call Forwarding or Call Transfer features are responsible for the payment of any applicable charges for each billable call connected via these features over the public network.  The charge is applicab...

	7. Customer Premise Equipment
	a. This tariff for Advanced Digital Services does not include terminal equipment on the customer's premises.  Terminal equipment may be covered under a separate tariff, sold or leased separately by the Telephone Company (under a separate contract), or...
	b. The customer is responsible for providing the power required for any and all customer premise equipment connected to an Advanced Digital Services line.

	8. End User Common Line (EUCL) Charges:  Advanced Digital Services are subject to Federal Communications Commission (FCC) End User Common Line (EUCL) charges under the rates and application rules specified by the FCC.  The customer shall be liable for...
	9. The Telephone Company shall not be liable for any loss or damages arising out of error, interruptions, defects, failure, or malfunctions of Advanced Digital Services or associated equipment.  Damages arising out of such interruptions, defects, fail...

	E. RATES AND CHARGES
	1. Advanced Digital Services Access
	a. The rates and charges below are for providing an Advanced Digital Services capable line to the customer's premises.  These charges provide a 0B + 0D ISDN service.  The customer must add the desired B Channels and D Channels to configure the service...

	Service Connections charges as specified in Section 3 of this tariff also apply.
	2. Communications Channels
	a. Flat Rate Option:
	Issued:  September 24, 1999 Effective:  November 22, 1999
	b. Directory Numbers:

	3. Circuit-Switched Features
	a. Recurring charges:
	b. Service establishment charges
	c. Subsequent feature additions and changes





