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VIA EFILING 
 
 
August 26, 2024 
 
Rosemary Chiavetta  
Executive Secretary  
Pennsylvania Public Utility Commission  
P.O. Box 3265  
Harrisburg, PA 17105  
 
Re: Docket No. M-2014-2432515 – Peoples Natural Gas Company LLC 2015-2018 Universal Service 

and Energy Conservation Plan  
 

Docket No. M-2018-3003177 – Peoples Natural Gas Company LLC Universal Service and Energy 
Conservation Plan for 2019-2024 

 
Dear Secretary Chiavetta:  
 
In accordance with the Final Order issued on December 17, 2015 by the Pennsylvania Public Utility 
Commission in Docket Number M-2014-2432515, Peoples Natural Gas Company LLC (“Peoples”) is 
required to report on its Customer Assistance Program (CAP) expansion as follows:  
 

PNGC shall also file and serve its annual report regarding E-CAP customer participation, costs, 
payment compliance and balance impact at this docket. At a minimum, PNGC should invite all 
parties to this proceeding to discuss the results of this report and potential program modifications.  
 

Attached is the annual report which discusses the Eighth Year Results of the E-CAP Program and provides 
a Discussion of Pilot E-CAP Status and Potential Modifications and Considerations.  Peoples will review 
this report and open discussion on Pilot suggestions, questions or comments at its next Universal Service 
Advisory Group meeting which will be held on October 23, 2024.  
 
If you have any questions or concerns regarding this matter, please do not hesitate to contact the undersigned 
at (412) 208-6527 or Rita Black, Director, Community Assistance Programs at (412) 208-6530. 
 
Very truly yours, 

 
 
 
 

 
Meagan Moore 
Senior Attorney 
 

 
 



 

CERTIFICATE OF SERVICE 
 

 I hereby certify that I have this day served a true copy of the foregoing document upon the 
parties, listed below, in accordance with the requirements of § 1.54 (relating to service by a party). 
 

Christy Appleby, Assistant Consumer Advocate 
Patrick Cicero, Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 
Email Address:  CAppleby@paoca.org 
PCicero@paoca.org 
 
Allison Kaster, Director 
Bureau of Investigation and Enforcement 
P.O. Box 3265 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
West Harrisburg, PA 17105 
Email Address:  akaster@pa.gov 
 
Steve Gray, Senior Supervising Assistant 
Small Business Advocate 
Office of Small Business Advocate 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 
Email Address: sgray@pa.gov 
ra-sba@pa.gov 
 
Elizabeth R. Marx, Esquire 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
Email Address:  emarxPULP@palegalaid.net 

 
Lori Mohr, Director 
Pennsylvania Public Utility Commission 
Bureau of Consumer Services 
P.O. Box 3265 
Harrisburg, PA 17105 
Email Address:  laumohr@pa.gov 
 
Joseph Magee, Supervisor 
Pennsylvania Public Utility Commission 
Bureau of Consumer Services 
P.O. Box 3265 
Harrisburg, PA 17105 
Email Address:  jmagee@pa.gov 
 
Louise Fink Smith, Esq. 
Pennsylvania Public Utility Commission 
Law Bureau 
P.O. Box 3265 
Harrisburg, PA 17105 
Email Address: finksmith@pa.gov 
 
Norma Bowman 
Pennsylvania Public Utility Commission 
Bureau of Consumer Services 
P.O. Box 3265 
Harrisburg, PA 17105 
Email Address:  nobowman@pa.gov 
 

 
 

 
 __________________________ 
Meagan Moore  
Attorney for 
Peoples Natural Gas Company LLC 

 
August 26, 2024 
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Pilot CAP Expansion Report – Peoples USECP at Dockets M-2018-3003177, M-2020-3021343, P-2020-
3017641 and M-2014-2432515 

In compliance with the Final Order issued December 17, 2015 by the Public Utility Commission, the 
Company is required to report on the Pilot CAP expansion. 

Pilot E-CAP Background  

The Pilot E-CAP was designed to provide the affordability and Arrearage Forgiveness benefits of CAP to 
customers with incomes between 151 and 200% of Federal Poverty Levels. Customers at this income 
level are not eligible for LIHEAP, a significant source of energy assistance, but they are eligible for Dollar 
Energy Fund’s Hardship Program. They are additionally eligible for emergency assistance through the 
Company’s Emergency Furnace and Line Repair programs, and if special needs exist, LIURP. They are 
also eligible for assistance through CARES.  The goal of this Pilot is to identify customers within this 
income segment that have accrued significant balances and for whom a typical payment arrangement, 
spreading the balance over a number of months and adding it to the effective budget amount, would be 
unaffordable. As a participant in E-CAP, when customers make their CAP payment, they receive 
Arrearage Forgiveness benefits equal to 1/36 of their pre-CAP balance. The CAP payment is based on 
11% of household income or the budget amount for the account, whichever is lowest.  

Participants in E-CAP are subject to the same enrollment procedures, recertification requirements and 
payment reviews as all traditional CAP participants (i.e. incomes less than 150% FPL). Following the 
Commission’s approval of the Pilot in its Final Order of December 17, 2015, the Company begin 
employee training on the eligibility requirements of E-CAP and begin enrollments in early 2016. 

The chart below is reflective of participation levels on a monthly basis for 2023: 

 

 

 

 

Eighth Year Results   At year-end 2023, the total number of active participants in the Pilot CAP Expansion 
was 2,314. This figure includes 878 former Equitable Division customers, 1,243 former Peoples Division 
customers and 193 customers of Peoples Gas LLC (formerly Peoples TWP).  



The CAP administrator carefully considers if it is appropriate to offer this program to individual 
customers and typically defines a significant balance as $800 or more.  If Dollar Energy Fund Hardship 
Grants are available, the customer must apply for the grant to reduce their balance, prior to entering 
CAP.   On a regular basis, the CAP administrator reviews a list of all customers receiving a hardship grant 
to enroll customers in CAP if appropriate.  For customers with income at or below 150% FPL, all accounts 
receiving a hardship grant are enrolled in CAP, regardless of account balance.  For customers with 
incomes between 151 and 200% FPL, if the hardship grant exhausted the account balance, the account 
is not enrolled in E-CAP.   

As with the traditional CAP program, the customer’s calculated CAP payment will be based on 
percentage of income (11%) or budget amount, whichever is lower. Typically, this initial calculation 
results in the customer receiving a base CAP payment equal to the account budget payment.  

Those who participated in the CAP Expansion program in 2023 received the following benefits:   

Arrearage Forgiveness $548,064.44 
CAP Credits $608,884.59 
 

Pilot E-CAP Status 

Peoples continues to see value in this pilot expansion of CAP as it fills an important need for those 
customers who do not qualify for assistance through LIHEAP.  By offering Arrearage Forgiveness benefits 
that are promoted on the bill with the below message, CAP encourages regular payments.     

When you make your CAP payment, you will receive an additional credit of $XX.XX towards your 
balance. 

Overall, pilot participation remains steady and represents roughly 7% of total CAP participation.  
Promotion of CAP through the Company’s Education and Outreach Plan is focused on customers with 
incomes at or below 150% of FPL.  Candidates for this Pilot are identified through applications to the 
Company’s Hardship Fund or during interactions with CSRs.   

The Company will review this report and offer open discussion on Pilot suggestions, questions or 
comments at its next Universal Service Advisory Group meeting which will be held on October 23, 2024.   
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