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400 North Street
Harri sburg, PA 17120
Monday, July 29, 2024
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BEFORE:
STEVEN K. HAAS, ADM NI STRATI VE LAW JUDGE
REPORTER:
TI FFANY L. MAST
APPEARANCES:

PETER J. KRAMER, ESQUI RE
POST & SCHELL

THREE LOGAN SQUARE

1717 ARCH STREET

24TH FLOOR

PH LADELPHI A, PA 19103
215. 587. 1075
pkramer @ost schel | . com

- Counsel for PPL Electric Utilities
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PPL ELECTRIC 3

Informal Case View

General

BCS Case
No.

CSS Account
No.

CSS Name

Name

Service
Address 1
Service
Address 2

Service City,
State Zip

PUC Address

Service Class

Phone
Number

Income Level

Reason For
Contact

Customer
Position

Company
Position
Related
Information
Misc Info

Heating

Acct Bal Due
Date

Budget Bill
Amount

Arrearage

Count: 1
3938072 Case Notes

Received
e A 08/29/2023

JULIAN HORMILLA Due Date 09/27/2023

Investigator

JULIAN HORMILLA CASE POOL, BCS

Name
Mailing
1002 S 6TH ST, 1FL Address 1 308 THORNBURY ST
Mailing
Address 2
ALLENTOWN, PA Mailing City,
18103- State zip  CHAYTON, NC 27527
1002 S 6TH STREET, ALLENTOWN,PA,18103-
RESIDENTIAL Case Origin LETTER
Prior Case 0
Number

On Track No
BILLING DISPUTES (# 18)

CUSTOMER STATES THEY RECEIVED A BILL IN THE
AMOUNT OF 1294.96 FOR SERVICES FROM JAN. 2023 TO
AUG. 2023, THE CUSTOMER STATES THEY SOLD THE
PROPERTY IN JUNE 2020 AS RECORDED IN THE LEHIGH
COUNTY COURTHOUSE PROPERTY RECORDS AND SHOULD
NOT BE RESPONSIBLE FOR THE NEW PROPERTY OWNER'S
BILL. THE CUSTOMER STATES THAT THEY STARTED
RECEIVING CALLS FROM PPL AND DISMISSED THEM
TELEMARKETING SOLICITATION. HOWEVER, A VOICEMAIL
STATED THAT THE CUSTOMER HAD A BALANCE. - RELIEF
SOUGHT - CANCEL ALL LANDLORD SERVICE AGREEMENTS
AND CLEAR THE BALANCE OWED. THE CELL PHONE
NUMBER (908) 868 - 4866 HAS BEEN ALLOWED TO BE
SHARED.

Yes Service Oon
Total Account
08/28/2023 Balance 1294.96
137.00
Reported
0.00 Income 0.00
Amount

114
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2/5/24, 2:59 PM Informal Case View

Date of Last Customer Contact prior
to Complaint

Page 2 of 6
08/17/2023

Type Assignment
Case Type Informal

Category and Section
Primary
Category
Secondary
Category
Tertiary
Category
Assign To
Section

High Bill

CCC-

Ownership
Contact
Person

Written By  Young, Jennifer

Written By
Date 09/20/2023

E169190 - Young,Jennifer

Other Information

Adults 0 Children 0

Amount Needed to Update Most Recent Universal Service No
Payment Arrangement Program
Informal Final Report

Details of the Company's Original Investigation
12/01/2022 - The Company records indicate Julian Hormilla established an
electric service account at 1002 S 6TH ST, 1FL ALLENTOWN PA 18103, The
Company assigned account number 01610-01234,

08/03/2023 - The Company records indicate Julian Hormilla contacted it
and explained he recieved a call about an old account at 1002 S 6TH ST,
1FL ALLENTOWN PA 18103. Mr. Hormilla indicated he sold this property
three years ago. The Company explained this address was listed on a
landlord agreement. The Company explained it had no records to support
Mr. Hormilla requesting the cancellation of the landlord agreement. The
Company explained it would cancel the landlord agreement. The Company
explained Mr. Hormilla is responsible for the balance. The Company issued
an order to discontinue the electric service account listed in Mr. Hormilla's
name, effective 08/04/2023. The Company suspended the account and
sent a utility report. (letter attached)

08/04/2023 - The Company rendered a final residential bill for $1,294.96.
This bill was due on

08/09/2023 - The Company records indicate Julian Hormilla contacted it
and explained he sold the property located at 1002 S 6TH ST, 1FL
ALLENTOWN PA 18103 three years ago. The Company explained the
landlord agreement was not cancelled, therefore the Mr. Hormilla is
responsible for the balance. The Company suspended the account and sent
a utility report. (letter attached)

08/17/2023 - The Company records indicate it spoke to Julian Hormilla.
The Company confirmed the Mr. Hormilla is resonsible for the balance. The

hitps:icrsys.stage-prod. ppl.com/PUCMediations/content/CRS/CaseViewlnformal.aspx?CXD=PGNfUOVBUKNIX01PREUgdmFsdWU9IkSPUilgLz48Y1.... 244
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informal Case View

Company confirmed the landlord coding agreement was cancelga.g?h%()f 6
Company suspended the account and sent a utility report. (letter attached)

Company's Final Position to the Customer
The Company records indicate it spoke to Julian Hormilla on 08/17/2023.

The Company confirmed the Mr. Hormilla is resonsible for the balance.
The Company confirmed the landlord coding agreement was cancelled.

The Company suspended the account and sent a utility report. (letter
attached)

Details of Company's Investigation after BCS Contact
No additional investigation is necessary.
Company's Final Position to BCS

Julian Hormilla had established a "Landlord Coding Agreement" for his
rental unit at 1002 S 6TH ST, 1FL ALLENTOWN PA 18103.

When the tenant called to request service discontinuance from 1002 S 6TH
ST, 1FL ALLENTOWN PA 18103 , the Company activated the account in the
name of Mariah Velez, effective 12/01/2022, the date of the tenant’s
disconnect. The Company took this action as per the landlord coding
agreement.

Julian Hormilla did not notify the Company that he sold the property at
1002 S 6TH ST, 1FL ALLENTOWN PA 18103,

The Company established the account in Julian Hormilla's name when the
tenant called to disconnect at 1002 S 6TH ST, 1FL ALLENTOWN PA 18103
as it had no records to support Julian Hormilla contacting it to cancel the
landlord coding agreement.

The Company records indicate Julian Hormilla contacted it in regards to
the property at 221 1002 S 6TH ST, 1FL ALLENTOWN PA 18103 on
08/03/2023. Mr. Hormilla explained he sold the property three years ago.
The Company has no records to support Mr. Hormilla from contacting it to
request the cancellation of his landlord coding agreement prior to
08/03/2023.

The Company cancelled the landlord coding agreement when Julian
Hormilla contacted it on 08/03/2023.

Julian Hormilla is responsible for the final charges of $1,294.96.

The Company included the necessary attachments with its report.

Analysis Informati
Justified Not Analyzed
No Analysis Items Found
[ Return To Search [ Case History H Print
I Delete I Violations l Decision ]
T Analysis ][ Change State l Dismiss |
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Decision Detail

General

BCS Case No.

Customer Name

Address 1
Address 2

City, State Zip

Service Restore
Amount

Service
Continue Amount

Decision Issue

Chapter
Section Rule

Total Balance

Reconnect
Amount

Special Budget
Amount

Arrears Payment
Plus

Resolution

Decision Detail

Page 5 of 6

CSS Account
3936072 o —

Investigator

JULIAN HORMILLA YE T

CASE POOL, BCS

1002 S 6TH ST, 1FL g \ice Class RESIDENTIAL

Case Origin LETTER

ALLENTOWN , PA

18103 Head Date  01/09/2024

Current

0.00 Monthly 0.00
Payment
Service

0.00 Continue
Date
Ending

Yes Monthly 0.00
Payment

Oral/Written Written
Violation NO
1294.96 Closed Date 01/09/2024

0.00 Balance Date 09/20/2023

Regular
0.00 Budget 137.00
Amount

Final Monthly
0.00 Payment 0.00

DECISION LETTER ISSUED-- CASE DISMISSED: THE
CUSTOMER IS DISPUTING ANY BALANCE ACCRUED
AFTER HE SOLD THE PROPERTY. THE CUSTOMER
ESTABLISHED A ¢LANDLORD CODING AGREEMENT¢
FOR THE RENTAL UNIT AT 1002 S 6TH ST, 1FL,
ALLENTOWN PA ON 11/16/2018, THE SERVICE WAS
ESTABLISHED IN THE CUSTOMER'S NAME AT 1002 S
6TH ST, 1FL, ALLENTOWN PA 18103 ON 12/1/2022 PER
THE LANDLORD CODING AGREEMENT. A NOTICE WAS
SENT ON 12/1/2022 TO PO BOX 5304, LANCASTER PA
AS PER LANDLORD CODING AGREEMENT. THE
COMPANY HAS NO RECORD OF THE CUSTOMER
CONTACTING PPL TO DISCONTINUE SERVICE IN HIS
NAME OR TO CANCEL THE LANDLORD CODING
AGREEMENT. ONCE SERVICE WAS RE-ESTABLISHED IN
THE CUSTOMER'S NAME, MONTHLY BILLS WERE SENT
TO PO BOX 5304, LANCASTER, PA 17606. THE
COMPANY HAS NO RECORD OF RETURNED MAIL. THE
CUSTOMER CONTACTED THE COMPANY AND STATED
THAT HE SOLD THE PROPERTY THREE YEARS AGO AND
SHOULD NOT BE RESPONSIBLE FOR ANY BALANCE
ACCRUED AFTER. THE COMPANY ADVISED THAT THE

https://crsys.stage-prod.ppl.com/PUCMediations/content/CRS/DecisionDetails. aspx?CXD=PGNfUOVBUKNIX01PREUgdmFsdWUSIKkSPUilgLz48Y19C
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ADDRESS WAS LISTED ON A LANDLORD AGREEREN 6
AND THEY HAVE NO RECORD OF THE CUSTOMER
CONTACTING THEM TO CANCEL THE LANDLORD
AGREEMENT. THE COMPANY ADVISED THAT THEY
WOULD CANCEL THE LANDLORD AGREEMENT AND THE
CUSTOMER WOULD BE RESPONSIBLE FOR THE
BALANCE OWED. AN ORDER TO DISCONTINUE
SERVICE WAS ENTERED EFFECTIVE 8/4/2023. A FINAL
BILL WAS ISSUED ON 8/4/2023 FOR $1,294.96. THE
BILLS ARE CORRECT AS RENDERED. CASE
DISMISSED.

Terms

Letter
Description

Action Required Options
Action
Required
WorkQ
Category
Sub
Category
Up Front Up Front
Amount Due Date

Bill Type W
Plus

Amount

Beginning

Date

Write-Off

Amount

Yes No

BCS#3938072 DEC CLOSED1/9/20824-THE CUSTOMER
ESTABLISHED A LANDLORD CODING AGREEMENT ON
Comments 11/16/2018.THE COMPANY HAS NO RECORD OF THE CUSTOMER

CONTACTING PPL TGO CANCEL THE LANDLORD CODING
AGRFFMENT A FTNAI RTI{ WAS TSSHFN FOR 41 204 QR THF

Processed Processed 1/16/2024 11:47:39
By E180613 Date AM

Return to _(_Jase _]
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PPL Electric Utilities R
827 Hausman Road '.:"- EXHIBIT

Allentown, PA 18104-9392
Tel. 800.342.5775 Fax 484.634.3484 pp

www.pplelectric.com PPL ELECTRIC 5
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Julian Hormilla Service Address:

1221 Highland Ave PO BOX 5304

Union NJ 07083 LANCASTER, PA 17606
January 23, 2020

Bill Account Number: _

Dear JULIAN HORMILLA:

Encloscd pleasc find the list of accounts that arc currently on your landlord agrcement program.
If you have questions or need more information, please visit pplclectric.com or call us at 1-800-
342-5775. Customer scrvice is available 24/7 for emergencics, outages and payment assistance,
and 7 a.m. to 8 p.m. Monday through Friday for all other issues.

Sincerely,

PPL Electric Utilities
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Understanding Your Rights

The Pennsylvania Public Utility Commission (PUC) is a regulatory agency that balances the
needs of consumers and utilities to ensure safe and reliable utility service at reasonable rates.
Additionally, the PUC establishes the rules and regulations with which utilities must comply.

If you do not agree with this report, you may file an informal complaint with the PUC by calling
toll-free in PA at 1-800-692-7380. If you prefer, you may write the PUC, P.O. Box 3263,
Harrisburg, PA 17105-3265.
The PUC will ask you to provide the following information.
® The customer’s name and phone number.
® The customer’s address, and if different, the service address.
e The utility company’s name and the customer’s account number, if there is one.
e A brief statement of the dispute and the relief sought.
e Whether the company has already investigated and reported the dispute.

e Whether the same formal or informal complaint was filed with the PUC in the
past.

e The proposed shut-off date, if any.

If you nced additional information or have other concerns, plcasc call PPL toll-frec at 1-800-
DIAL-PPL (1-800-342-5775).



Landlord agreement application received.

Page 1 of 2

Landlord Agreement Form

Legal Name: Julian l(prmilla
(This name will go on the account(s) and will be responsible for payment of the bills)

Social Security Number: [N
If Legal Name listed above s a business, please include the following Information:

Name of Contact Person:

Title of Contact Person:

Phone # for Legal Name/Contact Person:

(ares codc) (work) ______ and (ares code}"® (home) BOEIME

Muiling Address - this is the address the bills will be mailed to when not in tenant’s name:

Mansgement Company Name (if applicable) SlateHouse group property management

Street POBoxaM .

City _Lancaster State PA Zip 17606

Tenant Name Address (Street, City, Zip) Meter No.

1002 § 6th §1 Allentown, PA 38103 w1~

EXHIBIT

PPL ELECTRIC 6

1002 § Bth St Alleptown, PA 18103 unit 2

rooz S 6th St Allentown, PA 18103 unit 3
Total Number of Rental Units! B _ (Use attached if necessery)

I understand this landlord agreement will place the responsibility for electric service in my nume
whenever PPL receives a request from a tenant for a fina) bill for a property listed on this form
and [ will receive notification by mail, In addition, | am aware that if the service of one of my
tenants is terminated due to non-payment, the service will not be placed in my name until I have
requested it by calling 1-800-342-5775. [understand this is not contingent upon any verbal or
written lease contract I have with my tenant(s).

1 understand that this wx]l not become effective until it is received and processed at the address

et responsible for bill payment between
g 11/12/2018
Signature (Must be Legal Name of Contact Person, if business) Date

27690315v!
Business Use
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Confirmation letter for cancelation of the [l agreement

PPL Electric Utilities Ve

A W/ .
827 Hausman Road “.:.“l'.‘:o',—
Allentown. PA 18104-9392 V-
Tel. 800.342.5775 Fax 484.634.3484 pp oo
www_pplelectric.com .
Juhian Hormnulla Service Addvress:
308 Thormbury 5t PO BOX 5304
Clayton. NC 27527 LANCASTER. PA 17606

August 3, 2023
Bill Account Number:_

Dear JULTAN HORMILLA:

As requested. we have cancelled Landlord Agreemient 93912-07005. In doing so removed 1002 S
6th st. 1FL. 2FL and 311, Allentown, PA 18103 from agreement.

If you have questions or need more information. please visit pplelectric.com or call us at 1-800-
342.5775. Customer service is available 24/7 for emergencies and owtages. 7 am. to 6 p.m
Monday through Friday for payment assistance and 8 a.m. to 5 p.m. Monday through Friday for
all other billing related issues.

Sincerely.

PPL Electric Unlties

27690315v1
Business Use
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