
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
PAMELA BURTON, : 

Complainant,  : Docket No.:  
vs. : C-2024-3046450

PECO ENERGY COMPANY, : 
Respondent. : 

------------------------------* 
Pages 1 through 106  TELEPHONIC HEARING 

State Office Building  
801 Market Street  
Philadelphia, PA 19107 

Thursday, August 8, 2024 
    Met, pursuant to notice, at 10:04 a.m. 

BEFORE:  THE HONORABLE ERANDA VERO 
Administrative Law Judge 

INDEX TO EXHIBITS 
Docket No.: C-2024-3046450 
Hearing Date: August 8, 2024 

EXHIBITS INDEX 

NUMBER IN EVIDENCE 

COMPLAINANT: 
1 (Pictures of inside/outside of house) 101 

PECO: 
1 (Claim Registration Form) 102 
2 (Report of Investigation  
   prepared by Timothy Grow) 102 
3 (Decision Report from BCS  
   Informal Complaint Number 3959367) 102 

























































































































 

#: 5166655 

 
 
Direct Dial: 267-533-1830 

khadijah.scott@exeloncorp.com 

 

August 2, 2024 

 

 

VIA E-MAIL 

Honorable Eranda Vero, ALJ  

Pennsylvania Public Utility Commission  

801Market Street, 4th Floor  

Philadelphia, PA 19107 

 

RE: Pamela Burton v. PECO Energy Company 

Docket No.  C-2024-3046450 

Date of Hearing: August 8th, 2024 @ 10:00 a.m. 

 

Dear Judge Vero: 

 

Enclosed please find a copy of PECO Energy Company’s Exhibits 1 through 3, which it 

intends to use in the above referenced hearing.  By copy of this letter, I am sending a copy of 

same to the Complainant. 

 

Please call my direct dial number if you have any questions regarding this case.    

 
 

Respectfully submitted,  

 

 
 

Khadijah Scott 

 

 

KS/ab 

Enclosure 

 

Cc: Pamela Burton (via email) 
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EXHIBIT 2 

 



  August 2, 2024  

Page 1 

 

BCS Decision Report 
 

 
BCS Case #: 003959367 Open Date: 2023-12-18 
Customer Name: PAMELA  BURTON   
Service Address:   

  

   
BCS Bill Account #: Previous Case #: 3810394 
Violation Type: NO Chapter Type:  

Decision Type: O Section / Rule:  

Investigator Name: JOHN LANGAN   

 
Decision Issued Date:    

Case Closed Date: 2024-01-31   

 

Letter Description: 

 

        

Total Balance: $3538.74 Balance Date: 2023-12-28 

Amount to Restore Service: $0.00 Amount to Continue Service: $0.00 

Date Payment Due:    Regular Budget Amount: $0.00 

Special Budget Payment:   $0.00 Final Bill Monthly Payment: $0.00 

Plus Arrears Payment: $0.00 End of Month Payment: $0.00 

Current Monthly Payment: $0.00   

Payment Terms:  

 

 

PAR Description: 

 

  

Resolution Description: 

VERBAL CLOSE-SPOKE TO CUATOMER: INFORMED CUSTOMER THAT PECO IS 
DENYING HER DAMAGE CLAIM. CUSTOMER WILL FILE FORMAL COMPLAINT. 
CASE CLOSED. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 3 



  August 2, 2024  
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BCS Decision Report 
 

 
BCS Case #: 003959367 Open Date: 2023-12-18 
Customer Name: PAMELA  BURTON   
Service Address:   

  

   
BCS Bill Account #:  Previous Case #: 3810394 
Violation Type: NO Chapter Type:  

Decision Type: O Section / Rule:  

Investigator Name: JOHN LANGAN   

 
Decision Issued Date:    

Case Closed Date: 2024-01-31   

 

Letter Description: 

 

        

Total Balance: $3538.74 Balance Date: 2023-12-28 

Amount to Restore Service: $0.00 Amount to Continue Service: $0.00 

Date Payment Due:    Regular Budget Amount: $0.00 

Special Budget Payment:   $0.00 Final Bill Monthly Payment: $0.00 

Plus Arrears Payment: $0.00 End of Month Payment: $0.00 

Current Monthly Payment: $0.00   

Payment Terms:  

 

 

PAR Description: 

 

  

Resolution Description: 

VERBAL CLOSE-SPOKE TO CUATOMER: INFORMED CUSTOMER THAT PECO IS 
DENYING HER DAMAGE CLAIM. CUSTOMER WILL FILE FORMAL COMPLAINT. 
CASE CLOSED. 
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