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UGI GAS EXHIBIT NO. 2 



Billing Summary

Customer:
Contract Account:

-                                                                            

Total

Weather 
Normalization 

Adjustment
10/14/2022 to 11/11/2022 79.07$            2.47$                   See page 2 for WNA Calculation
11/12/2022 to 12/14/2022 246.24$         -$                     See page 3 for WNA Calculation
12/15/2022 to 1/16/2023 315.93$         9.50$                   See page 4 for WNA Calculation

1/17/2023 to 2/14/2023 283.94$         17.51$                 See page 5 for WNA Calculation
2/15/2023 to 3/16/2023 234.56$         10.51$                 See page 6 for WNA Calculation
3/17/2023 to 4/17/2023 139.82$         12.01$                 See page 7 for WNA Calculation
4/18/2023 to 5/16/2023 60.61$            (2.00)$                  See page 8 for WNA Calculation
5/17/2023 to 6/15/2023 -$                -$                     WNA not applicable to this billing period
6/16/2023 to 7/17/2023 -$                -$                     WNA not applicable to this billing period
7/18/2023 to 8/15/2023 -$                -$                     WNA not applicable to this billing period
8/16/2023 to 9/14/2023 -$                -$                     WNA not applicable to this billing period
9/15/2023 to 10/13/2023 29.47$            -$                     See page 9 for WNA Calculation

10/14/2023 to 11/13/2023 107.53$         0.52$                   See page 10 for WNA Calculation
11/14/2023 to 12/14/2023 195.31$         2.59$                   See page 11 for WNA Calculation
12/15/2023 to 1/16/2024 213.79$         15.53$                 See page 12 for WNA Calculation

1/17/2024 to 2/15/2024 208.44$         13.46$                 See page 13 for WNA Calculation
2/16/2024 to 3/15/2024 157.64$         18.12$                 See page 14 for WNA Calculation
3/16/2024 to 4/16/2024 120.23$         4.14$                   See page 15 for WNA Calculation
4/17/2024 to 5/15/2024 37.27$            1.04$                   See page 16 for WNA Calculation
5/16/2024 to 6/14/2024 22.05$            -$                     WNA not applicable to this billing period
6/15/2024 to 7/16/2024 20.07$            -$                     WNA not applicable to this billing period

Billing Period

Current Charges - UGI Gas
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 10/14/2022 to 11/11/2022

Deadband (%): 3%
Deadband (HDD): 14                          

Actual Heating Degree Days (AHDD): 348                        
Normal Heating Degree Days (NHDD): 471                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 457                        

No. of Days in Billing Period 29
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 45                          

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 58                          

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 13                          

Weather Normalization Adjustment (WNA): 6.50$                     
Prorated for November 1st Rate Determination Date: 2.47$                     

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 11/12/2022 to 12/14/2022

Deadband (%): 3%
Deadband (HDD): 27                          

Actual Heating Degree Days (AHDD): 869                        
Normal Heating Degree Days (NHDD): 897                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 870                        

No. of Days in Billing Period 33
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 160                        

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 160                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): -                         

Weather Normalization Adjustment (WNA): -$                       

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 12/15/2022 to 1/16/2023

Deadband (%): 3%
Deadband (HDD): 34                          

Actual Heating Degree Days (AHDD): 998                        
Normal Heating Degree Days (NHDD): 1,133                     
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 1,099                     

No. of Days in Billing Period 33
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 196                        

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 215                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 19                          

Weather Normalization Adjustment (WNA): 9.50$                     

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 1/17/2023 to 2/14/2023

Deadband (%): 3%
Deadband (HDD): 33                          

Actual Heating Degree Days (AHDD): 880                        
Normal Heating Degree Days (NHDD): 1,100                     
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 1,067                     

No. of Days in Billing Period 29
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 169                        

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 204                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 35                          

Weather Normalization Adjustment (WNA): 17.51$                   

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 2/15/2023 to 3/16/2023

Deadband (%): 3%
Deadband (HDD): 29                          

Actual Heating Degree Days (AHDD): 824                        
Normal Heating Degree Days (NHDD): 975                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 946                        

No. of Days in Billing Period 30
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 148                        

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 169                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 21                          

Weather Normalization Adjustment (WNA): 10.51$                   

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 3/17/2023 to 4/17/2023

Deadband (%): 3%
Deadband (HDD): 20                          

Actual Heating Degree Days (AHDD): 504                        
Normal Heating Degree Days (NHDD): 681                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 661                        

No. of Days in Billing Period 32
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 83                          

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 107                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 24                          

Weather Normalization Adjustment (WNA): 12.01$                   

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 4/18/2023 to 5/16/2023

Deadband (%): 3%
Deadband (HDD): 8                             

Actual Heating Degree Days (AHDD): 330                        
Normal Heating Degree Days (NHDD): 281                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 289                        

No. of Days in Billing Period 29
Average Daily Baseload in Ccfs: 0.1422857
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 35                          

Distribution Charge per Ccf: 0.50024$              

Weather Normalized Billing Ccfs (WNBC): 31                          

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): (4)                           

Weather Normalization Adjustment (WNA): (2.00)$                    

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 9/15/2023 to 10/13/2023

Deadband (%): 3%
Deadband (HDD): 5                             

Actual Heating Degree Days (AHDD): 187                        
Normal Heating Degree Days (NHDD): 172                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 177                        

No. of Days in Billing Period 29
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 10                          

Distribution Charge per Ccf: 0.50804$              

Weather Normalized Billing Ccfs (WNBC): 10                          

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): -                         

Weather Normalization Adjustment (WNA): -$                       

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 10/14/2023 to 11/13/2023

Deadband (%): 3%
Deadband (HDD): 15                          

Actual Heating Degree Days (AHDD): 491                        
Normal Heating Degree Days (NHDD): 514                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 499                        

No. of Days in Billing Period 31
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 66                          

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 67                          

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 1                             

Weather Normalization Adjustment (WNA): 0.52$                     

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 11/14/2023 to 12/14/2023

Deadband (%): 3%
Deadband (HDD): 26                          

Actual Heating Degree Days (AHDD): 801                        
Normal Heating Degree Days (NHDD): 854                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 828                        

No. of Days in Billing Period 31
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 143                        

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 148                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 5                             

Weather Normalization Adjustment (WNA): 2.59$                     

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 12/15/2023 to 1/16/2024

Deadband (%): 3%
Deadband (HDD): 34                          

Actual Heating Degree Days (AHDD): 931                        
Normal Heating Degree Days (NHDD): 1,133                     
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 1,099                     

No. of Days in Billing Period 33
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 171                        

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 201                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 30                          

Weather Normalization Adjustment (WNA): 15.53$                   

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 1/17/2024 to 2/15/2024

Deadband (%): 3%
Deadband (HDD): 34                          

Actual Heating Degree Days (AHDD): 951                        
Normal Heating Degree Days (NHDD): 1,136                     
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 1,102                     

No. of Days in Billing Period 30
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 168                        

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 194                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 26                          

Weather Normalization Adjustment (WNA): 13.46$                   

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 2/16/2024 to 3/15/2024

Deadband (%): 3%
Deadband (HDD): 28                          

Actual Heating Degree Days (AHDD): 699                        
Normal Heating Degree Days (NHDD): 944                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 916                        

No. of Days in Billing Period 29
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 118                        

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 153                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 35                          

Weather Normalization Adjustment (WNA): 18.12$                   

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 3/16/2024 to 4/16/2024

Deadband (%): 3%
Deadband (HDD): 21                          

Actual Heating Degree Days (AHDD): 623                        
Normal Heating Degree Days (NHDD): 695                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 674                        

No. of Days in Billing Period 32
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 5                             

Actual Consumption Billed (AMC) in Ccfs: 98                          

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 106                        

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 8                             

Weather Normalization Adjustment (WNA): 4.14$                     

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.
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UGI Utilities, Inc.
Rider C - Weather Normalization Adjustment
Per UGI Gas - Pa. P.U.C. No. 7

Account Number:

Billing Period: 4/17/2024 to 5/15/2024

Deadband (%): 3%
Deadband (HDD): 9                             

Actual Heating Degree Days (AHDD): 248                        
Normal Heating Degree Days (NHDD): 289                        
NHDD Adjusted for Deadband (NHDD +/- (NHDD * 3%)): 280                        

No. of Days in Billing Period 29
Average Daily Baseload in Ccfs: 0.1465201
Baseload Monthly (BLMC) in Ccfs: 4                             

Actual Consumption Billed (AMC) in Ccfs: 20                          

Distribution Charge per Ccf: 0.51764$              

Weather Normalized Billing Ccfs (WNBC): 22                          

Difference in Weather Normalized and Actual Billing Ccfs (WNAC): 2                             

Weather Normalization Adjustment (WNA): 1.04$                     

Calculation of Adjustment Amount:

WNBC = BLMC + [ ((NHDD +/- (NHDD * 3%)) / AHDD)  x  (AMC-BLMC)] 
WNAC = WNBC – AMC
WNA = WNAC x Distribution Charge

Term components defined below. Please see Rider C - Weather Normalization Adjustment in 
UGI Gas Division Service Tariff No. 7 for complete tariff.

 

UGI Gas Exhibit No. 2
Page 16 of 16



 
 
 
 
 
 
 
 

UGI GAS EXHIBIT NO. 3 



 

 

 

UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

December 02, 2022

Amount Due

$112.68

With Late Charge

$114.37

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
10/14/2022 to 11/11/2022 (29 days)
Estimated Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $3.21.
This total includes about $1.98 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $75.60
Thank you for your payment of.......................... -75.60
Amount due as of 11/11/2022........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 79.07
Electric Consumption Charges........................... 33.61
Current Charges.......................................... 112.68
Utility charges owed this bill.............................................. $112.68

Total Amount Due By 12/02/2022......................................... $112.68

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.86063/CCF.

 Your current UGI electric price to compare is $0.12903/KWH and is inclusive of the PA State Tax Surcharge.

 Effective OCT 29, 2022, the Natural Gas System Improvement Charge decreased from 5.00% to 0.00%.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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2021             Months              2022
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 6 5
Daily Temperature 52°F 53°F

Electric Rate Classification (R): Residential General
Billing Period: 10/14/2022 to 11/11/2022 (29 days)

Meter Information - Next Read Date December 14, 2022

Meter Number Previous Reading Present Reading KWH Used

95640 95774 134

Current Bill Information
Customer Charge................................................................... 9.50
Generation Charge ($0.12903/KWH).............................................. 17.29
Distribution Charges............................................................... 6.86
Electric System Improvement Charge............................................. -0.04
Total Current Charges............................................................. 33.61

    

Average CCF Per Day

0.00
0.82
1.64
2.46
3.28
4.10
4.92
5.74
6.56
7.38
8.20

N D J F M A M J J A S O N

2021             Months              2022
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 1.93 1.55
Daily Temperature 52°F 53°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 10/14/2022 to 11/11/2022 (29 days)

Meter Information - Next Read Date December 14, 2022

Meter Number Previous Reading Present Reading CCF Used

3347 3392 45

Current Bill Information
Customer Charge................................................................... 14.79
Commodity Charge (45 CCF at $0.86022)......................................... 38.71
Distribution Charges (45 CCF at $0.51333)........................................ 23.10
Weather Normalization Adjustment............................................... 2.47
Total Current Charges............................................................. 79.07

Additional message(s) from UGI

 Your natural gas total annual usage is 885 CCF. Your natural gas average monthly usage is 74 CCF.

 Your electric total annual usage is 3,558 KWH. Your electric average monthly usage is 297 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

February 06, 2023

Amount Due

$368.77

With Late Charge

$374.30

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
12/15/2022 to 01/16/2023 (33 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $7.63.
This total includes about $3.12 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $295.51
Thank you for your payment of.......................... -295.51
Amount due as of 01/16/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 315.93
Electric Consumption Charges........................... 52.84
Current Charges.......................................... 368.77
Utility charges owed this bill.............................................. $368.77

Total Amount Due By 02/06/2023......................................... $368.77

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.91155/CCF.

 Your current UGI electric price to compare is $0.12903/KWH and is inclusive of the PA State Tax Surcharge.

 Effective JAN 01, 2023, the Natural Gas System Improvement Charge increased from 0.14% to 1.27%.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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Average CCF Per Day

0.00
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J F M A M J J A S O N D J

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 5.29 5.94
Daily Temperature 35°F 35°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 12/15/2022 to 01/16/2023 (33 days)

Meter Information - Next Read Date February 14, 2023

Meter Number Previous Reading Present Reading CCF Used

3552 3748 196

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (196 CCF at $0.91155)........................................ 178.66
Distribution Charges (196 CCF at $0.56624)...................................... 110.98
Weather Normalization Adjustment............................................... 9.50
Natural Gas System Improvement Charge......................................... 1.79
Total Current Charges............................................................. 315.93
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2022             Months              2023
 Actual    Estimated

Average
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Year
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Year

KWH/Day 8 7
Daily Temperature 35°F 35°F

Electric Rate Classification (R): Residential General
Billing Period: 12/15/2022 to 01/16/2023 (33 days)

Meter Information - Next Read Date February 14, 2023

Meter Number Previous Reading Present Reading KWH Used

95995 96234 239

Current Bill Information
Customer Charge................................................................... 9.50
Generation Charge ($0.12904/KWH).............................................. 30.84
Distribution Charges............................................................... 12.23
Electric System Improvement Charge............................................. 0.26
PA State Tax Surcharge............................................................ 0.01
Total Current Charges............................................................. 52.84

Additional message(s) from UGI

 Your natural gas total annual usage is 931 CCF. Your natural gas average monthly usage is 78 CCF.

 Your electric total annual usage is 3,530 KWH. Your electric average monthly usage is 294 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

March 07, 2023

Amount Due

$324.65

With Late Charge

$329.52

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
01/17/2023 to 02/14/2023 (29 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $6.39.
This total includes about $2.40 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $368.77
Thank you for your payment of.......................... -368.77
Amount due as of 02/14/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 283.94
Electric Consumption Charges........................... 40.71
Current Charges.......................................... 324.65
Utility charges owed this bill.............................................. $324.65

Total Amount Due By 03/07/2023......................................... $324.65

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.91155/CCF.

 Your current UGI electric price to compare is $0.12903/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.

 Your natural gas total annual usage is 869 CCF. Your natural gas average monthly usage is 72 CCF.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 7 6
Daily Temperature 25°F 34°F

Electric Rate Classification (R): Residential General
Billing Period: 01/17/2023 to 02/14/2023 (29 days)

Meter Information - Next Read Date March 16, 2023

Meter Number Previous Reading Present Reading KWH Used

96234 96406 172

Current Bill Information
Customer Charge................................................................... 9.50
Generation Charge ($0.12901/KWH).............................................. 22.19
Distribution Charges............................................................... 8.80
Electric System Improvement Charge............................................. 0.22
Total Current Charges............................................................. 40.71

    

Average CCF Per Day

0.00
0.82
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2.46
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2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 7.45 5.83
Daily Temperature 25°F 35°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 01/17/2023 to 02/14/2023 (29 days)

Meter Information - Next Read Date March 16, 2023

Meter Number Previous Reading Present Reading CCF Used

3748 3917 169

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (169 CCF at $0.91155)........................................ 154.05
Distribution Charges (169 CCF at $0.56624)...................................... 95.69
Weather Normalization Adjustment............................................... 17.51
Natural Gas System Improvement Charge......................................... 1.69
Total Current Charges............................................................. 283.94

Additional message(s) from UGI

 Your electric total annual usage is 3,475 KWH. Your electric average monthly usage is 290 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

April 06, 2023

Amount Due

$273.75

With Late Charge

$277.86

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
02/15/2023 to 03/16/2023 (30 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $5.66.
This total includes about $2.31 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $324.65
Thank you for your payment of.......................... -324.65
Amount due as of 03/16/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 234.56
Electric Consumption Charges........................... 39.19
Current Charges.......................................... 273.75
Utility charges owed this bill.............................................. $273.75

Total Amount Due By 04/06/2023......................................... $273.75

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.77606/CCF.

 Your current UGI electric price to compare is $0.12540/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.

 Your natural gas total annual usage is 867 CCF. Your natural gas average monthly usage is 72 CCF.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 7 6
Daily Temperature 36°F 38°F

Electric Rate Classification (R): Residential General
Billing Period: 02/15/2023 to 03/16/2023 (30 days)

Meter Information - Next Read Date April 17, 2023

Meter Number Previous Reading Present Reading KWH Used

96406 96571 165

Current Bill Information
Customer Charge................................................................... 9.50
Generation Charge ($0.12703/KWH).............................................. 20.96
Distribution Charges............................................................... 8.51
Electric System Improvement Charge............................................. 0.22
Total Current Charges............................................................. 39.19

    

Average CCF Per Day

0.00
0.65
1.31
1.96
2.61
3.27
3.92
4.57
5.23
5.88
6.53

M A M J J A S O N D J F M

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 5.00 4.93
Daily Temperature 36°F 38°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 02/15/2023 to 03/16/2023 (30 days)

Meter Information - Next Read Date April 17, 2023

Meter Number Previous Reading Present Reading CCF Used

3917 4065 148

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (148 CCF at $0.83926)........................................ 124.21
Distribution Charges (148 CCF at $0.56358)...................................... 83.41
Weather Normalization Adjustment............................................... 10.51
Natural Gas System Improvement Charge......................................... 1.43
Total Current Charges............................................................. 234.56

Additional message(s) from UGI

 Your electric total annual usage is 3,428 KWH. Your electric average monthly usage is 286 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

May 08, 2023

Amount Due

$179.30

With Late Charge

$181.99

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
03/17/2023 to 04/17/2023 (32 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $4.48.
This total includes about $2.33 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $273.75
Thank you for your payment of.......................... -273.75
Amount due as of 04/17/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 139.82
Electric Consumption Charges........................... 39.48
Current Charges.......................................... 179.30
Utility charges owed this bill.............................................. $179.30

Total Amount Due By 05/08/2023......................................... $179.30

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.77606/CCF.

 Your current UGI electric price to compare is $0.12540/KWH and is inclusive of the PA State Tax Surcharge.

 Effective APR 01, 2023, the Natural Gas System Improvement Charge increased from 1.27% to 2.42%.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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Average KWH Per Day
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A M J J A S O N D J F M A

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 7 5
Daily Temperature 46°F 50°F

Electric Rate Classification (R): Residential General
Billing Period: 03/17/2023 to 04/17/2023 (32 days)

Meter Information - Next Read Date May 16, 2023

Meter Number Previous Reading Present Reading KWH Used

96571 96738 167

Current Bill Information
Customer Charge................................................................... 9.50
Generation Charge ($0.12539/KWH).............................................. 20.94
Distribution Charges............................................................... 8.67
Electric System Improvement Charge............................................. 0.37
Total Current Charges............................................................. 39.48

    

Average CCF Per Day

0.00
0.65
1.31
1.96
2.61
3.27
3.92
4.57
5.23
5.88
6.53

A M J J A S O N D J F M A

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 2.72 2.59
Daily Temperature 46°F 50°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 03/17/2023 to 04/17/2023 (32 days)

Meter Information - Next Read Date May 16, 2023

Meter Number Previous Reading Present Reading CCF Used

4065 4148 83

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (83 CCF at $0.77606)......................................... 64.41
Distribution Charges (83 CCF at $0.56126)........................................ 46.58
Weather Normalization Adjustment............................................... 12.01
Natural Gas System Improvement Charge......................................... 1.82
Total Current Charges............................................................. 139.82

Additional message(s) from UGI

 Your natural gas total annual usage is 871 CCF. Your natural gas average monthly usage is 73 CCF.

 Your electric total annual usage is 3,404 KWH. Your electric average monthly usage is 284 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

June 06, 2023

Amount Due

$92.23

With Late Charge

$93.61

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
04/18/2023 to 05/16/2023 (29 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $2.95.
This total includes about $1.87 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $179.30
Thank you for your payment of.......................... -179.30
Amount due as of 05/16/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 60.61
Electric Consumption Charges........................... 31.62
Current Charges.......................................... 92.23
Utility charges owed this bill.............................................. $92.23

Total Amount Due By 06/06/2023......................................... $92.23

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.77606/CCF.

 Your current UGI electric price to compare is $0.12540/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of colder than normal weather.

 Your natural gas total annual usage is 870 CCF. Your natural gas average monthly usage is 73 CCF.

UGI Gas Exhibit No. 3
Page 16 of 39



 

 

 

Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 5 4
Daily Temperature 55°F 54°F

Electric Rate Classification (R): Residential General
Billing Period: 04/18/2023 to 05/16/2023 (29 days)

Meter Information - Next Read Date June 15, 2023

Meter Number Previous Reading Present Reading KWH Used

96738 96861 123

Current Bill Information
Customer Charge................................................................... 9.50
Generation Charge ($0.12537/KWH).............................................. 15.42
Distribution Charges............................................................... 6.38
Electric System Improvement Charge............................................. 0.32
Total Current Charges............................................................. 31.62

    

Average CCF Per Day

0.00
0.65
1.31
1.96
2.61
3.27
3.92
4.57
5.23
5.88
6.53

M J J A S O N D J F M A M

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 1.13 1.21
Daily Temperature 55°F 54°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 04/18/2023 to 05/16/2023 (29 days)

Meter Information - Next Read Date June 15, 2023

Meter Number Previous Reading Present Reading CCF Used

4148 4183 35

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (35 CCF at $0.77606)......................................... 27.16
Distribution Charges (35 CCF at $0.56126)........................................ 19.64
Weather Normalization Adjustment............................................... -2.00
Natural Gas System Improvement Charge......................................... 0.81
Total Current Charges............................................................. 60.61

Additional message(s) from UGI

 Your electric total annual usage is 3,374 KWH. Your electric average monthly usage is 281 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

December 05, 2023

Amount Due

$153.94

With Late Charge

$156.25

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
10/14/2023 to 11/13/2023 (31 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $4.47.
This total includes about $2.74 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $76.02
Thank you for your payment of.......................... -76.02
Amount due as of 11/14/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 107.53
Electric Consumption Charges........................... 46.41
Current Charges.......................................... 153.94
Utility charges owed this bill.............................................. $153.94

Total Amount Due By 12/05/2023......................................... $153.94

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.77606/CCF.

 Your current UGI electric price to compare is $0.12128/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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Average CCF Per Day
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N D J F M A M J J A S O N

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 1.55 2.13
Daily Temperature 53°F 49°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 10/14/2023 to 11/13/2023 (31 days)

Meter Information - Next Read Date December 14, 2023

Meter Number Previous Reading Present Reading CCF Used

4213 4279 66

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (66 CCF at $0.77606)......................................... 51.22
Distribution Charges (66 CCF at $0.57866)........................................ 38.19
Weather Normalization Adjustment............................................... 0.52
Natural Gas System Improvement Charge......................................... 2.67
PA State Tax Surcharge............................................................ -0.07
Total Current Charges............................................................. 107.53

    

Average KWH Per Day
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N D J F M A M J J A S O N

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 4.6 6.2
Daily Temperature 53°F 50°F

Electric Rate Classification (R): Residential General
Billing Period: 10/14/2023 to 11/13/2023 (31 days)

Meter Information - Next Read Date December 14, 2023

Meter Number Previous Reading Present Reading KWH Used

99025 99217 192

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.12130/KWH).............................................. 23.29
Distribution Charges............................................................... 12.36
Electric System Improvement Charge............................................. 0.01
Total Current Charges............................................................. 46.41

Additional message(s) from UGI
 Your natural gas total annual usage is 887 CCF. Your natural gas average monthly usage is 74 CCF.

 Your electric total annual usage is 3,443 KWH. Your electric average monthly usage is 287 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

January 05, 2024

Amount Due

$239.46

With Late Charge

$243.05

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
11/14/2023 to 12/14/2023 (31 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $5.47.
This total includes about $2.60 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $153.94
Thank you for your payment of.......................... -153.94
Amount due as of 12/15/2023........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 195.31
Electric Consumption Charges........................... 44.15
Current Charges.......................................... 239.46
Utility charges owed this bill.............................................. $239.46

Total Amount Due By 01/05/2024......................................... $239.46

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.45335/CCF.

 Your current UGI electric price to compare is $0.10260/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.

UGI

UGI Gas Exhibit No. 3
Page 23 of 39



 

 

 

    

Average KWH Per Day

0.0
2.0
4.0
6.0
8.0

10.0
12.0
14.0
16.0
18.0
20.0

D J F M A M J J A S O N D

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 6.7 6.0
Daily Temperature 39°F 39°F

Electric Rate Classification (R): Residential General
Billing Period: 11/14/2023 to 12/14/2023 (31 days)

Meter Information - Next Read Date January 16, 2024

Meter Number Previous Reading Present Reading KWH Used

99217 99402 185

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.11281/KWH).............................................. 20.87
Distribution Charges............................................................... 12.52
Electric System Improvement Charge............................................. 0.01
Total Current Charges............................................................. 44.15

    

Average CCF Per Day

0.00
0.65
1.31
1.96
2.61
3.27
3.92
4.57
5.23
5.88
6.53

D J F M A M J J A S O N D

2022             Months              2023
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 4.85 4.61
Daily Temperature 39°F 39°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 11/14/2023 to 12/14/2023 (31 days)

Meter Information - Next Read Date January 16, 2024

Meter Number Previous Reading Present Reading CCF Used

4279 4422 143

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (143 CCF at $0.62937)........................................ 90.00
Distribution Charges (143 CCF at $0.57965)...................................... 82.89
Weather Normalization Adjustment............................................... 2.59
Natural Gas System Improvement Charge......................................... 4.99
PA State Tax Surcharge............................................................ -0.16
Total Current Charges............................................................. 195.31

Additional message(s) from UGI
 Your natural gas total annual usage is 870 CCF. Your natural gas average monthly usage is 73 CCF.

 Your electric total annual usage is 3,407 KWH. Your electric average monthly usage is 284 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

February 07, 2024

Amount Due

$266.19

With Late Charge

$270.19

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
12/15/2023 to 01/16/2024 (33 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $6.26.
This total includes about $3.09 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $239.46
Thank you for your payment of.......................... -239.46
Amount due as of 01/17/2024........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 213.79
Electric Consumption Charges........................... 52.40
Current Charges.......................................... 266.19
Utility charges owed this bill.............................................. $266.19

Total Amount Due By 02/07/2024......................................... $266.19

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.45335/CCF.

 Your current UGI electric price to compare is $0.10260/KWH and is inclusive of the PA State Tax Surcharge.

 Effective JAN 01, 2024, the Natural Gas System Improvement Charge increased from 4.83% to 5.00%.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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Average CCF Per Day
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J F M A M J J A S O N D J

2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 5.94 5.18
Daily Temperature 35°F 37°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 12/15/2023 to 01/16/2024 (33 days)

Meter Information - Next Read Date February 14, 2024

Meter Number Previous Reading Present Reading CCF Used

4422 4593 171

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (171 CCF at $0.45335)........................................ 77.52
Distribution Charges (171 CCF at $0.58076)...................................... 99.31
Weather Normalization Adjustment............................................... 15.53
Natural Gas System Improvement Charge......................................... 6.63
PA State Tax Surcharge............................................................ -0.20
Total Current Charges............................................................. 213.79
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2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 7.2 7.2
Daily Temperature 35°F 37°F

Electric Rate Classification (R): Residential General
Billing Period: 12/15/2023 to 01/16/2024 (33 days)

Meter Information - Next Read Date February 14, 2024

Meter Number Previous Reading Present Reading KWH Used

99402 99641 239

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.10259/KWH).............................................. 24.52
Distribution Charges............................................................... 17.12
Electric System Improvement Charge............................................. 0.01
Total Current Charges............................................................. 52.40

Additional message(s) from UGI
 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.

 Your natural gas total annual usage is 845 CCF. Your natural gas average monthly usage is 70 CCF.

 Your electric total annual usage is 3,407 KWH. Your electric average monthly usage is 284 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

March 08, 2024

Amount Due

$259.80

With Late Charge

$259.80

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
01/17/2024 to 02/15/2024 (30 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $6.12.
This total includes about $3.03 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $266.19
Thank you for your payment of.......................... -266.19
Amount due as of 02/16/2024........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 208.44
Electric Consumption Charges........................... 51.36
Current Charges.......................................... 259.80
Utility charges owed this bill.............................................. $259.80

Total Amount Due By 03/08/2024......................................... $259.80

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.45335/CCF.

 Your current UGI electric price to compare is $0.10260/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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Average CCF Per Day

0.00
0.64
1.28
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F M A M J J A S O N D J F

2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 5.83 5.60
Daily Temperature 35°F 33°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 01/17/2024 to 02/15/2024 (30 days)

Meter Information - Next Read Date March 15, 2024

Meter Number Previous Reading Present Reading CCF Used

4593 4761 168

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (168 CCF at $0.45335)........................................ 76.16
Distribution Charges (168 CCF at $0.58076)...................................... 97.57
Weather Normalization Adjustment............................................... 13.46
Natural Gas System Improvement Charge......................................... 6.44
PA State Tax Surcharge............................................................ -0.19
Total Current Charges............................................................. 208.44

    

Average KWH Per Day
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2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 5.9 7.8
Daily Temperature 34°F 33°F

Electric Rate Classification (R): Residential General
Billing Period: 01/17/2024 to 02/15/2024 (30 days)

Meter Information - Next Read Date March 15, 2024

Meter Number Previous Reading Present Reading KWH Used

99641 99874 233

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.10262/KWH).............................................. 23.91
Distribution Charges............................................................... 16.69
Electric System Improvement Charge............................................. 0.01
Total Current Charges............................................................. 51.36

Additional message(s) from UGI
 Your natural gas total annual usage is 844 CCF. Your natural gas average monthly usage is 70 CCF.

 Your electric total annual usage is 3,468 KWH. Your electric average monthly usage is 289 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

April 08, 2024

Amount Due

$204.70

With Late Charge

$204.70

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
02/16/2024 to 03/15/2024 (29 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $5.18.
This total includes about $2.78 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $259.80
Thank you for your payment of.......................... -259.80
Amount due as of 03/18/2024........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 157.64
Electric Consumption Charges........................... 47.06
Current Charges.......................................... 204.70
Utility charges owed this bill.............................................. $204.70

Total Amount Due By 04/08/2024......................................... $204.70

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.41369/CCF.

 Your current UGI electric price to compare is $0.09978/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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Average CCF Per Day
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M A M J J A S O N D J F M

2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 4.93 4.07
Daily Temperature 38°F 41°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 02/16/2024 to 03/15/2024 (29 days)

Meter Information - Next Read Date April 16, 2024

Meter Number Previous Reading Present Reading CCF Used

4761 4879 118

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (118 CCF at $0.43254)........................................ 51.04
Distribution Charges (118 CCF at $0.58008)...................................... 68.45
Weather Normalization Adjustment............................................... 18.12
Natural Gas System Improvement Charge......................................... 5.17
PA State Tax Surcharge............................................................ -0.14
Total Current Charges............................................................. 157.64
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2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 5.5 7.2
Daily Temperature 38°F 40°F

Electric Rate Classification (R): Residential General
Billing Period: 02/16/2024 to 03/15/2024 (29 days)

Meter Information - Next Read Date April 16, 2024

Meter Number Previous Reading Present Reading KWH Used

99874 84 210

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.10114/KWH).............................................. 21.24
Distribution Charges............................................................... 15.06
Electric System Improvement Charge............................................. 0.01
Total Current Charges............................................................. 47.06

Additional message(s) from UGI
 Your natural gas total annual usage is 814 CCF. Your natural gas average monthly usage is 68 CCF.

 Your electric total annual usage is 3,513 KWH. Your electric average monthly usage is 293 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

May 08, 2024

Amount Due

$167.40

With Late Charge

$169.91

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
03/16/2024 to 04/16/2024 (32 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $4.69.
This total includes about $2.78 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $204.70
Thank you for your payment of.......................... -204.70
Amount due as of 04/17/2024........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 120.23
Electric Consumption Charges........................... 47.17
Current Charges.......................................... 167.40
Utility charges owed this bill.............................................. $167.40

Total Amount Due By 05/08/2024......................................... $167.40

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.41369/CCF.

 Your current UGI electric price to compare is $0.09978/KWH and is inclusive of the PA State Tax Surcharge.

 Effective APR 01, 2024, the Natural Gas System Improvement Charge remained at 5.00%.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 5.2 6.6
Daily Temperature 50°F 46°F

Electric Rate Classification (R): Residential General
Billing Period: 03/16/2024 to 04/16/2024 (32 days)

Meter Information - Next Read Date May 15, 2024

Meter Number Previous Reading Present Reading KWH Used

84 296 212

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.09976/KWH).............................................. 21.15
Distribution Charges............................................................... 15.24
Electric System Improvement Charge............................................. 0.03
Total Current Charges............................................................. 47.17

    

Average CCF Per Day
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A M J J A S O N D J F M A

2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 2.59 3.06
Daily Temperature 50°F 46°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 03/16/2024 to 04/16/2024 (32 days)

Meter Information - Next Read Date May 15, 2024

Meter Number Previous Reading Present Reading CCF Used

4879 4977 98

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (98 CCF at $0.41369)......................................... 40.54
Distribution Charges (98 CCF at $0.57949)........................................ 56.79
Weather Normalization Adjustment............................................... 4.14
Natural Gas System Improvement Charge......................................... 3.87
PA State Tax Surcharge............................................................ -0.11
Total Current Charges............................................................. 120.23

Additional message(s) from UGI
 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.

 Your natural gas total annual usage is 829 CCF. Your natural gas average monthly usage is 69 CCF.

 Your electric total annual usage is 3,558 KWH. Your electric average monthly usage is 297 KWH.
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UGI Utilities, Inc.
PO Box 15503
Wilmington, DE 19886-5503

Account Number
Please pay by the due date 
to avoid the late charge.
Please return this portion 
with your payment.

Due Date

June 06, 2024

Amount Due

$72.25

With Late Charge

$73.33

Account Number

If you pay at a payment agent please take your entire bill. Make check payable to UGI.
Keep this part for your records. Important information is on the back of this bill.

Billing Summary for Service to:

Billing Period:
04/17/2024 to 05/15/2024 (29 days)
Actual Read
Questions?
Call (800) 276-2722 or write to UGI at
PO Box 13009
Reading, PA 19612-3009
*Your current UGI charges include State 
taxes totaling about  $2.79.
This total includes about $2.06 gross 
receipts tax.
GRID 51766-41806

Past Bill Information
The balance on your last bill was........................ $167.40
Thank you for your payment of.......................... -167.40
Amount due as of 05/16/2024........................... 0.00

Current Bill Information
Natural Gas Consumption Charges....................... 37.27
Electric Consumption Charges........................... 34.98
Current Charges.......................................... 72.25
Utility charges owed this bill.............................................. $72.25

Total Amount Due By 06/06/2024......................................... $72.25

Shopping Information Box

When shopping for electricity with an Electric Generation Supplier, please provide the following data below. If you are already shopping, know your 
contract expiration date.   

Account Number:   Rate Schedule: EL_R_G

Shopping Information Box

When shopping for natural gas with a Natural Gas Supplier, please provide the following data below. If you are already shopping, know your contract 
expiration date.   

Account Number:   Rate Schedule: R_H

Important message(s) from UGI
 Your current UGI natural gas price to compare is $0.41369/CCF.

 Your current UGI electric price to compare is $0.09978/KWH and is inclusive of the PA State Tax Surcharge.

 Your distribution charges have been adjusted to reduce the impact of warmer than normal weather.
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Invoice Number: 

GENERAL INFORMATION
Bill Questions? Please call UGI before the bill’s due date. UGI’s phone number, due date and billing rate is located on the front 
of the bill. A detailed rate schedule can be requested. To discuss an overdue account, call 1-800-276-2722, weekdays 8AM to 5PM. 
Visit www.ugi.com for additional information. Hearing or speech impaired customers, TDD only, call 1-800-654-5988. 

Bill Payments: To pay your bill by mail, simply use the envelope provided with your bill. You may pay at a payment center. A list 
of the payment centers is available upon request. To pay by phone, please call 1-800-276-2722. We offer a plan where your bank 
deducts your payment automatically from your checking or savings account. Visit ugi.com or call UGI about this service. 
Need Your Electric Service Turned Off? To have your electric or natural gas service is turned off on a specific day, contact UGI 
seven days in advance.

EMERGENCIES: to report a Gas Leak, call 1-800-276-2722, 24 hours a day

EXPLANATION OF TERMS

Alternative Energy Surcharge — Charges for the purchase of energy from sources such as solar photovoltaic energy, solar thermal 
energy wind power, landfill and mine based methane gas, energy from waste and sustainable biomass energy, as required by 
Pennsylvania law.

Bill Proration — If there are rate changes during a billing cycle, the customer's bill will include prorated charges based on the timing 
of the rate changes within the billing period.

CCF — 100 cubic feet of gas. MCF — 1,000 cubic feet of gas. This is a measure of gas usage.

Commodity Charges or Purchased Gas Adjustment — The amount billed each month for gas supply service sold by volume (CCF or 
MCF).

Customer Charge — A monthly charge to cover costs for billing, meter reading, service line maintenance and equipment. This 
charge is the same no matter how much electricity you use. 

Distribution Charges — Charges for the use of local wires, transformers, substations and other equipment used to deliver electricity 
to consumers from the high voltage transmission lines. 

Estimated Bill — A bill based on our previous use and weather conditions. UGI may need to estimate your bill due to extreme 
weather conditions, emergencies or any other circumstances that prevent UGI from taking a meter reading. 

Generation Charges — Charges related to the purchase of electricity. 

Grid/Pole # — The grid number is a pole number which shows us the exact location of your service. 

Heat Value Correction — A correction factor applied to metered usage to adjust for gas heating values that locally differ from 
system average heating values. Not applicable to Maryland customers.

Kilowatt-hour (KWH) — A measure of how much electricity you use. For example, the amount of electricity needed to light 100-
watt light bulb for ten hours is one kilowatt-hour (KWH).

Late Payment Charge — A fee that UGI charges if you do not pay your bill on time. It is a fixed monthly percentage of the amount 
owed. 

Maryland Franchise Tax — A tax surcharge for the recovery of the Maryland Franchise Tax. Not applicable to Pennsylvania customers.

State Tax Surcharge — A charge approved by the Pennsylvania Public Utility Commission. It is a special charge to recover state 
taxes UGI pays. Not applicable to Maryland customers.

System Improvement Charge — A charge used to recover costs for repairing, improving or replacing distribution facilities in order 
to provide safe, reliable and efficient service. Not applicable to Maryland customers.

Transmission Charges — Charges for transporting electricity from the source of supply to UGI.

Weather Normalization Adjustment (WNA) — Is a method of billing distribution charges based on "normal" weather approved by 
the Pennsylvania Public Utility Commission. Not applicable to Electric or Maryland customers.
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2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

KWH/Day 4.2 4.9
Daily Temperature 54°F 57°F

Electric Rate Classification (R): Residential General
Billing Period: 04/17/2024 to 05/15/2024 (29 days)

Meter Information - Next Read Date June 14, 2024

Meter Number Previous Reading Present Reading KWH Used

296 437 141

Current Bill Information
Customer Charge................................................................... 10.75
Generation Charge ($0.09979/KWH).............................................. 14.07
Distribution Charges............................................................... 10.14
Electric System Improvement Charge............................................. 0.02
Total Current Charges............................................................. 34.98

    

Average CCF Per Day

0.00
0.62
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1.85
2.46
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M J J A S O N D J F M A M

2023             Months              2024
 Actual    Estimated

Average
Last
Year

This
Year

CCF/Day 1.21 0.69
Daily Temperature 54°F 57°F

Natural Gas Rate Classification (R): Residential Heating
Billing Period: 04/17/2024 to 05/15/2024 (29 days)

Meter Information - Next Read Date June 14, 2024

Meter Number Previous Reading Present Reading CCF Used

4977 4997 20

Current Bill Information
Customer Charge................................................................... 15.00
Commodity Charge (20 CCF at $0.41369)......................................... 8.27
Distribution Charges (20 CCF at $0.57949)........................................ 11.59
Weather Normalization Adjustment............................................... 1.04
Natural Gas System Improvement Charge......................................... 1.40
PA State Tax Surcharge............................................................ -0.03
Total Current Charges............................................................. 37.27

Additional message(s) from UGI
 Your natural gas total annual usage is 814 CCF. Your natural gas average monthly usage is 68 CCF.

 Your electric total annual usage is 3,576 KWH. Your electric average monthly usage is 298 KWH.
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