Via Overnight Mail DATE OF DEPOSIT

August 2, 2024

Rosemary Chiavetta AUG 3 2024

Secretary's Bureau B \
Pennsyll;fyania Public Utility Commission PA PUBLIC UTILITY COMMISSION
Commonwealth Keystone Building SECRETARY'S BUREAU
2nd Floor, Room-N201

Harrisburg, PA 17120

, _ FUNE NGS Docket # A-2013-2387088
Dear Secretary Chiavetta: Approved NGS Docket # A-2022-3037379

We are writing to inform you that Frontier Utilities Northeast, LLC (“FUNE") {A-2643+
2387060): has agreed to acquire the Pennsylvania natural gas customers of Approved
Energy I, LLC (“Approved” or ‘we") {A-2022-3033641)- We are working diligently to
ensure that all customers and stakeholders are properly informed and no disruption in
supply services will occur for any customer. FUNE holds the necessary eligibility to serve
the customers included as part of this transaction. In addition, the contracts to be assigned
specifically indicate that the agreements can be assigned by Approved.

As part of the transition, we will be working with the applicable distribution utilities to
facilitate a smooth process. All current customer contracts will be honored in accordance
with their terms.

As a courtesy, we are providing a copy of the customer notice that will be sent to all
impacted customers within Pennsylvania. Customers will be able to receive answers to
any outstanding questions via phone at the number listed on the attached letter or through
their existing account representative with Approved. We will not send the notices to the
customers until at least five (5) days have passed from your receipt of this letter. Should
yourself or any of your staff have concerns please do not hesitate to contact us directly so
that we may resolve any potential issues.

We are excited about this transition and believe that it is in the best interest of the
customers and for both companies. Should there be any questions or concerns, please
do not hesitate to contact us directly so that we may resolve them and complete a smooth
transition process.

Sincerely,

TR os it~

Niraj Parikh
Chief Operating Officer

Approved Energy
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DATE OF DEPOSIT

{Customer Name] AUG 3 2024

{Customer Address]

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Re: Assignment of Customer Sales Agreament

Dear [Approved Customer],

We hope this message finds you well. We are delighted fo share some exciting news with you: our company
is growing and transforming. Approved Energy has made the strategic decision to sell its natural gas retail
book in Pennsylvania (the "Transaction”). The natural gas retail book being sold, which includes your
existing natural gas sales agreement, will be assigned to, owned, and operated by the retail supply group
of Frontier Utilities Northeast, LLC (“FUNE"). FUNE, which is an indirect subsidiary of NextEra Energy, Inc.
{“NextEra," NYSE: NEE), has extensive experience in the retail natural gas Space'and currently has retail
operations across 7 states.

Although, going forward, you will begin to see “Frontier Utilities Northeast, LLC" on your contract
documents, communications and invoices, we want to assure you that the Transaction will NOT impact
vour natural gas services in any way. There will be no changes in the price, or ofher terms and conditions
of service under your existing agreement as a result of the Transaction.

This move will provide Approved Energy's natural gas customers in Pennsylvania with more choices and
services because of the full suite of capabilities that FUNE brings.

After your account is transitioned to FUNE, the gas will continue to flow to your account without interruption,
but with FUNE as the supplier and your agreement with Approved Energy will be deemed effectively
assigned to FUNE. FUNE will honor ALL of the terms of your existing agreement and the Transaction will
not cause an interruption in your service of any kind. Your local distribution company will continue fo be
responsible for delivering your gas to your premises and responding to emergencies.

Should you have any questions or concerns, please do not hesitate to reach out to us and we will be happy
lo provide you with more information and answer any questions you may have regarding your nalural gas
service. For any questions regarding FUNE, or questions about your gas service arising after your account

6717 4% Avenue
Brooklyn, NY 11220
P (833) CLN-ENER/ F (718) 228-9386
www.approvedenergy.com



has been transitioned to FUNE, we ask that you reach out to FUNE with any such questions. Contact
information for FUNE appears below: '

fmntier Utilities Northeast,_LLC
(FUNE PA Address)
{FUNE PA Phone) .
(FUNE PA Fax)

We are excited about this new chapter in our company's journey, and we sincerely thank you for your trust

and support over the years.

Sincerely,

Niraj Parikh

Chief Operating Officer,
Approved Energy

6717 4™ Avenue
Brooklyn, NY 11220
P (833) CLN-ENER / F (718) 228-9886
www.approvedenergy.com
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