




















EXHIBIT 1 





EXHIBIT 2 

5-24 Sampling Event #1 































EXHIBIT 3 

6-24 Sampling Event #2 





















































































EXHIBIT 4 

Sample Bill 





EXHIBIT 5 

Postcard Mailing 





EXHIBIT 6 

CCR Email 





EXHIBIT 7 

CCR Mail 





EXHIBIT 8 

Facebook Page 





EXHIBIT 9 

Customer Complaint Log 





EXHIBIT 10 

Customer Complaint Process 





EXHIBIT 11 

Accountant Letter 










