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August 30, 2024 

VIA ELECTRONIC FILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
P.O. Box 3265 
Harrisburg, PA  17105-3265

Re: Application of The York Water Company - Wastewater for approval of the right to: 
(1) acquire certain wastewater system assets of the York Haven Sewer Authority; 
and (2) begin to offer, render, furnish or supply wastewater service to the public in 
additional portions of York Haven Borough and Newberry Township, York County, 
Pennsylvania at Docket No. A-2023-3044173 

Dear Secretary Chiavetta: 

Attached please find The York Water Company’s responses to TUS Data Request Set 2 in the 
above-referenced proceeding.  Copies will be provided as indicated.  

Respectfully submitted, 

Devin Ryan 

DR/dmc 
Attachment 

cc: Matthew T. Lamb, P.E. (Bureau of Technical Utility Services) (via email) 
Certificate of Service 
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-34 Data Request A-10 requested that York Water-WW provide copies of YHSA’s current 
wastewater rates, rules, and regulations along with the associated approval resolutions 
and/or ordinances. York Water-WW's response to Data Request A-10 indicated that 
the minutes of YHSA Board’s February 2024 meeting which approved the current 
rates were not available as of the response submittal date to the Commission. Please 
provide a copy of YHSA’s most recent wastewater rates that were last approved by 
ordinance and/or resolution that include an attestation by the YHSA Board Secretary. 

RESPONDENT: 

Matt Scarpato 
VP, Operations 
The York Water Company 

RESPONSE: 

The York Haven Sewer Authority does not have Rules & Regulations and, thus, no associated 
resolutions or ordinances related to rates exist. YHSA’s solicitor originally provided the current 
rate information to York Water, and the Company relied on that information in preparing the 
Application and the November 3, 2023 letter to YHSA’s customers.  However, YHSA’s 
secretary recently clarified to York Water that the current rates are as follows and were voted on 
at the Authority’s August 1, 2022 meeting:  

Residential   $150/quarter, flat 
Commercial Flat $308 
Commercial Metered  $9.75/1,000gal  

The meeting minutes for the Authority’s August 1, 2022 meeting are attached as Attachment A-
34-1.  York Water is in the process of preparing an updated Exhibit K (Pro Forma Tariff 
Supplement) and Exhibit L (Revenue and Expense Projection) to reflect these rates and will 
supplement this response with those updated exhibits in the near future.  Also, the Company’s 
November 3, 2023 letter to YHSA’s customers stated that the Company would bill the customers 
the same rates but on a monthly basis.  The rates set forth in the customer notice letter contained 
the incorrect rates previously provided by YHSA.  York Water will send a new customer notice 
letter to YHSA’s customers that contain the current rates, as recently clarified by YHSA.  A copy 
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of that updated notice letter also will be provided with the supplemental response to this data 
request. 



York Haven Sewer Authority Minutes 

August 1, 2022 

The meeting was called to order at 5:00 p.m. by Faye Kline. 

Members present:  Faye Kline, Charles Whitehead, Margaret Malehorn, Scott Frederick.  

Members absent:  Brian Rohrbaugh. 

Peter Nestlerode and Desiree Boorujy were also present. 

No Pledge of Allegiance 

Margaret made a motion to approve the minutes from the July meeting.  Scott seconded the motion and the 
motion was passed. 

Margaret then made a motion to approve paying of the bills as presented.  Scott seconded and the motion 
passed.  

Desiree provided an update regarding LL Properties LLC.  Solicitor Jeffrey Rehmeyer has suggested an on-site 
meeting with that would include one board member, Peter Nestlerode, Desiree Boorujy, Jose Marrero and his 
attorney, and Jeffrey Rehmeyer.  It was determined that Charles Whitehead will be the one board member to 
attend this meeting.  Mr. Rehmeyer also had asked for the board to determine whether they’d be willing to 
accept any amount less than what has been billed to LL Properties LLC for the clog in the main.  The board has 
decided to table discussion on the billing matter until after the on-site meeting. 

After discussing a previous topic of increasing rates, the Board decided to increase the quarterly rate.  A 
Malehorn/Whitehead motion was made to change the rates as follows: The residential rate will be $150.00 
per quarter.  The commercial metered rate will change to $9.75 per 1000 gallons.  The commercial flat rate 
will become $308 per quarter.  This will be effective with the bill that will cover the first quarter of 2023, which 
is to be mailed November 29, 2022. The motion passed unanimously. 

With nothing further to discuss, the meeting adjourned at 5:35.  

Attachment A-34-1
Page 1 of 2



YORK HAVEN SEWER AUTHORITY 
BALANCE SHEET    Meeting September 12, 2022 

Operating Account: 
Beginning Balance 8/1/22:  168,710.33 
Ending Balance 8/31/22:  164,374.72 

DEPOSITS – $7634.43 

EXPENSES: 
BILLS 

MANCHESTER ACE HARDWARE - SUPPLIES 91.08
SANTANDER LOAN 5,785.91
LABS INC. – LAB TESTING 940.00
SPRINGETTSBURY TOWNSHIP – HAULING SEPTAGE FEES 1566.25
QUICKBOOKS 90.10
RE FINK & SONS – SLUDGE HAULING 1800.00
MET-ED 672.20
CS DAVIDSON – ENGINEERING FEES 99.20
USA BLUEBOOK 99.67
GINGERICH – PLANT REPAIRS 1381.00
DIVERSIFIED TECHNOLOGY – PRINTING/MAILING BILLS 142.35

SALARIES 
PETER NESTLERODE 950.00
PETER NESTLERODE 950.00
DESIREE BOORUJY 300.00
DESIREE BOORUJY 300.00

TOTAL DEPOSITS 7634.43
TOTAL EXPENSES 12,667.76
PROJECTED BALANCE 151,706.96

Money Market Acct ending in 3582:   
Beginning balance 8/1/22:  123,687.73 
Interest earned: 5.25 
Ending Balance 8/31/22: 123,692.98 

Attachment A-34-1
Page 2 of 2
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-35 Data Request A-16 requested that York Water-WW provide copies of York Haven 
Borough’s and Newberry Township’s DEP-approved Act 537 Official Sewage 
Facilities Plan (Act 537 Plans) including any updates or special studies along with 
copies of the associated DEP approval letters. York Water-WW's response to Data 
Request A-16 indicated that York Haven Borough’s Act 537 Plan was last updated on 
May 1, 1972, and Newberry Township’s Act 537 Plan was updated February 27, 2014. 
However, according to YHSA, YHSA does not have copies of either plan in its records. 
The Commission notes that all municipalities and DEP are required to retain copies of 
DEP-approved Act 537 Plans including any updates or special studies. Please provide 
responses to the following:  

a. A copy of York Haven Borough’s Act 537 Plan dated July 1, 1983, prepared 
by C.S. Davidson, Inc. and approved by DEP on December 29, 1983, including 
any updates or special studies along with copies of the associated DEP approval 
letters;  

b.  A copy of Newberry Township’s Act 537 Plan including any updates or special 
studies along with copies of the associated DEP approval letters;  

c.  Clarification as to whether there are any required future capital expenditures in 
the current DEP-approved Act 537 Plans for York Haven Borough and 
Newberry Township that York Water-WW will be required to undertake; if so, 
describe them and quantify their costs; and  

d.  Verify that York Water-WW’s Application, including the requested service 
territory map depicted in the Application’s Exhibit C, complies with both York 
Haven Borough’s and Newberry Township’s Act 537 Official Sewage 
Facilities Plans. 

RESPONDENT: 

Matt Scarpato 
VP, Operations 
The York Water Company 
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RESPONSE: 

a.  Attached as Attachment A-35-1 are all of the sewage planning records available at 
DEP (collectively, files: YHB 537 Prelim. 1974, YHB 1983 Official Plan, YHB 537 
Records). These records have been confirmed as the most recent plan for York Haven 
Borough, and no updates or special studies are present in the public record provided at 
DEP nor in the Borough’s records.  This planning is over 30 years old and includes the 
original plans for centralized sewer service in portions of the Borough. The YHSA 
system has been built out to where it is today openly and with both municipal entities 
in concurrence. York Water has requested the exact territory and exact customers 
served today, without any change. When and where the Act 537 Plan should be updated 
is a municipal decision and is within the regulatory authority of DEP. The Borough 
Solicitor has provided a letter related to the legal status and interpretation of the 
Borough’s current Act 537 Plan, which is attached hereto in Attachment A-35-1. The 
change of ownership of this system does not mandate action under Act 537 and its 
underlying regulations. If DEP does request a plan update, it would be pursuant to 
agency policy. York Water is in close contact with the Borough and would cooperate 
in that process after PUC action regarding the territory. Most recently, York Water 
supported preparation of such special studies when acquiring the Felton Borough 
system and the West Manheim Township system upon PUC approval and prior to DEP 
permit transfer. 

b.  Attachment A-35-2 is a letter from Newberry Township’s solicitor confirming that 
the PUC Application and YHSA’s service comply with the Newberry Township Act 
537 Plan. York Water is not executing a transaction with Newberry Township and is not 
purchasing the Newberry Township sewer system, but the Company has attached the 
foundational 537 Plan documents as Attachment A-35-3.  York Water reviewed the 
official sewage plan records at DEP. Upon review of the official Act 537 Plan records 
at DEP, the Township’s sewage planning history is not straightforward, as there has 
been extensive development of the large Township over the years. Moreover, none of 
its planning documents in the public record address the area where YHSA is currently 
serving. The 1983 Plan mentions that Newberry Elementary School had its own sewer 
treatment facility and discharge at that time. There is no record in the DEP files that 
reflects abandonment of that treatment plant and connection to the YHSA system via 
main extension, but the Company believes that at some point soon after the YHSA 
system was built, it was extended to the school and selected parcels that is currently 
serves – which likely was done at the time that the treatment plant was owned and 
operated by a private entity and Newberry’s plan was in its infancy. The Plan Update 
documents available in the public record address other areas of the Township. Attached 
is a synopsis prepared by DEP, Attachment A-35-4.1

1The following documents were reviewed by York Water: 1983 – Official Plan for Phase I Study Area, which 
is around Village Green along Route 83;1987 – Official Plan for Phase IIA, primarily to address 2 mobile home parks 
and propose a new Wastewater Treatment Plant near Goldsboro (this was constructed);1988 – Official Plan Revision 
for Phase IIB, primarily to address areas of specific developments with malfunctioning on lot along the Old 
Susquehanna Trail;1994 – Plan Update, primarily to address the Conewago Heights mobile home park;1999 – Act 
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Since the Township is responsible for the implementation and interpretation of its Act 
537 Plan, the Township Solicitor is the only reliable and legally relevant opinion related 
to YHSA’s current service. York Water is not acquiring the Newberry Township 
System and is not proposing alteration of service within Newberry Township in this 
application. York Water is requesting the exact territory and exact customers served 
today. To the extent the Act 537 Plan in the Township should be updated, that is a 
municipal decision and is within the regulatory authority of the DEP. To the extent 
DEP, at some point in the future, seeks to force Newberry Township to update its 537 
Plan is a wholly separate legal matter than what is presently before the PUC. The 
change of ownership of the YHSA system does not mandate action by Newberry 
Township under Act 537 and its underlying regulations. If, at some point in the future, 
DEP directs Newberry Township to update its Plan, York Water would, to the extent 
needed, cooperate in that process as we have elsewhere. 

c. Neither York Haven Borough nor Newberry Township has identified any future 
capital expenditures required under the Act 537 Plans. Also, YHSA’s Solicitor, the 
Borough’s Solicitor, nor Newberry Township’s Solicitor are aware of action or planned 
implementation under the respective Act 537 Plans that implicate YHSA’s system.  

d. To the best of York Water’s knowledge, based upon communication from the 
respective solicitors, the Company’s Application, including the requested service 
territory, complies with the applicable Act 537 Plans. Ultimately, that is a legal 
determination that is within the jurisdiction of the DEP. York Water confirms that the 
map provided as Attachment A-35-5 depicts/reflects the current YHSA system and 
customers served, which is what York Water seeks to acquire (excluding the private 
pump station as indicated). 

537 Plan Update, to address more development in the Phase I Study Area of Village Green;2008 (January) – Reference 
made to a Plan Update submitted but none in the official record; YWC has confirmed with both DEP and the Township 
the 2008 Plan Update was never completed and was abandoned by the Township and no new Plan Update was pursued 
by the Township; 2016 – A Draft Plan Update (limited area -not related to YHB service), appears to be developer 
driven, i.e., residential or commercial developer to pay for facilities proposed therein; and 2017 Township requested 
suspension of review of the 2016 Draft Plan Update because the development abandoned. 

None of these documents and nothing else in the official DEP records that were provided for review relate to YHSA’s 
service. At the time that both parties believe the extension was made (early/mid 1980s), the Newberry STP was 
owned/operated by the developer who built it, and those records are not maintained by the Township. 
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James R. Sanders, Direct E-mail: 

jsanders@mpl-law.com 

 

July 24, 2024 

 

 

Technical Utility Services 

  
      

RE: Technical Utility Services Inquiry – York Have Borough Authority (Docket# 

A-2023-3044173 Utility Code 230087) 
 

 

To Whom This May Concern: 

 

 Please be advised this office represents Newberry Township, a Second Class Township 

with offices at 1915 Old Trail Road, Etters, Pennsylvania 17319 (“Township”).  This letter is 

submitted in response to the Technical Utility Services inquiry directed to York Water in its 

application to acquire the York Haven Borough Authority wastewater system. The Township  

confirms that the York Haven Borough Authority’s existing wastewater service to six (6) 

customers located in Newberry Township (see, Exhibit B-4 attached) is compliant with the 

Newberry Township Act 537 sewage plan.  

   

 

      Very truly yours, 

 

      MPL LAW FIRM  

                 JS 
          James R. Sanders, Esquire 

 

 

Enclosure 

Cc: Newberry Township; JT Hand, York Water Company President and CEO; Alexandra C. 

Chiaruttini, York Water Company CAO and General Counsel 
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-36 Data Request A-17 requested that York Water-WW provide copies of any DEP-
approved Sewage Facilities Planning Modules (Planning Modules) that were 
subsequently approved after the date of approval for the Act 537 Plans. York Water-
WW's response was that there are no planning modules in YHSA’s files or records. 
The Commission notes that all municipalities and DEP are required to retain copies of 
DEP-approved Planning Modules. Please provide responses to the following: 

a. Verify that DEP has not approved any Sewage Facilities Planning Modules after 
the date of approval for the Act 537 Plans for York Haven Borough and 
Newberry Township; or  

b. Provide copies of any DEP-approved Sewage Facilities Planning Modules that 
were subsequently approved after the date of approval for the Act 537 Plans. 

RESPONDENT: 

Matt Scarpato 
VP, Operations 
The York Water Company 

RESPONSE: 

a. For York Haven Borough, York Water requested and reviewed the public Act 537 
Sewage Planning records at DEP and found no sewage planning modules in those 
records. DEP records made available to York Water on microfiche did not contain 
sewer planning modules from York Haven Borough. York Water is not aware, nor 
has the Company been informed, of any additional customer requests for connection 
or service at this time. Again, York Water is requesting the existing service territory 
and exact same customer list in the pending application. 

As for Newberry Township, based upon conversations with Newberry Township’s 
Solicitor and in consultation with the Township administrative staff, the 6 parcels 
currently served by YHSA in Newberry Township comply with the Township’s Act 
537 Plan (see response to Discovery A-1(b) for a list of those 6 parcels; see also, 
Attachment A-35-2). Newberry Township has confirmed and DEP microfiche 
records reviewed indicate no modules do not address to the YHSA service area in 
question.  
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b. See answer to subpart (a), supra.  York Water did not identify relevant sewer 
planning modules approved by the Borough or Newberry Township in the DEP files. 
The official planning records available at DEP do not contain modules. York Water 
did review microfiche records provided by DEP, including planning modules, but 
none of the records reviewed relate to York Haven Borough planning nor the area 
where York Haven Borough serves in Newberry Township. 
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-37 In response to Data Request A-20, York Water-WW provided a summary of YHSA 
System’s assets that listed four grinder pumps installed 1986. Additionally, the 
Application’s Section 7 listed four wastewater pumping stations as part of the YHSA 
System description. However, York Waster-WW depicted five grinder pump stations 
in Attachment A-6-1 that included a system map (System Map) entitled “Exhibit B-4: 
York Haven Wastewater System”, dated January 24, 2024. Please provide responses to 
the following:  

a. Explain the apparent discrepancy between York Water-WW’s Application and 
Data Request A-20 response listing four grinder pumps and the System Map 
depicting five grinder pumps; and  

b. Submit a revised Application and Data Request A-20 amending the number of 
grinder pumps; or  

c. Submit a revised System Map that accurately depicts the number of grinder pumps. 

RESPONDENT: 

Matt Scarpato 
VP, Operations 
The York Water Company 

RESPONSE: 

a. The discrepancy in the number of pump (lift) stations contained within the asset list 
and the associated map was due to the fact that one of the pump stations is privately-
owned. The lift station on the corner of N. Landvale Street and N. Front Street is not 
owned or operated by YHSA. This asset will not be transferred to York Water and is 
not part of the asset purchase transaction. See the updated asset map at Attachment 
A-35-5.  

b. See answer to subpart (a).  The Application and response to Discovery A-20 do not 
need to be amended and properly reflect the four pump stations.   
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c. See answer to subpart (a).  See Attachment A-35-5 for the revised map that clarifies 
the private ownership of the pump station located at the corner of N. Landvale Street 
and N. Front Street.   
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-38 Data Request A-28 requested that York Water-WW explain how customers served by 
YSHA receive water service and identify the entity(s), if any, that provide water service 
to these customers. However, York Water-WW's response did not explain how 
YHSA’s Newberry Township customers receive water service. Please explain how 
customers served by YSHA in Newberry Township receive water service and identify 
the entity(s), if any, that provide water service to the Newberry Township customers. 

RESPONDENT: 

Matt Scarpato 
VP, Operations 
The York Water Company 

RESPONSE: 

The YHSA customers located in Newberry Township are all within York Water’s water service 
territory. However, the only parcel that is currently an active water customer is at 128 Fallsview 
Avenue.  The balance of the YHSA customers located in Newberry Township are provided water 
service by on-site wells, based upon information available to York Water. 
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-39 In response to Data Request A-30, York Water-WW provided the tentative transaction 
1. Record Purchase of System that indicated a debit to Account No. 105 Construction 
Work in Process of $380,000. In the Application, York Water-WW noted a total 
purchase price of $330,000 for the Wastewater System Assets and $10,000 for the 
reimbursement of closing costs, or total acquisition cost of $340,000. Please provide 
an explanation for the $40,000 difference ($380,000 - $340,000 = $40,000) between 
the total acquisition cost of $340,000 and the tentative transaction to Construction 
Work in Process of $380,000 to record the purchase of the wastewater system. 

RESPONDENT: 

Matt Scarpato 
VP, Operations 
The York Water Company 

RESPONSE: 

The $40,000 difference between the transaction costs of $340,000 and the Account No. 105 
Construction Work in Process of $380,000 reflects York Water’s work to modify the permit and 
treatment system to eliminate the use of gaseous chlorine, as the Company believes this is 
dangerous to the public if mishandled or if there is a catastrophic accident.  The costs incurred in 
permitting and re-configuring the treatment is reflected in this $40,000. 
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TUS Data Request Set 2 

Application of The York Water Company – Wastewater for approval of the right to: (1) acquire 
certain wastewater system assets of the York Haven Sewer Authority; and (2) begin to offer, 

render, furnish or supply wastewater service to the public in additional portions of York Haven 
Borough and Newberry Township, York County, Pennsylvania 

Docket No. A-2023-3044173 

A-40 The Application is silent as to whether Commission approval of the Application is in 
the public interest. Please provide an averment as to whether approval is in the public 
interest and explain the reasoning for the opinion. 

RESPONDENT: 

JT Hand 
President and Chief Executive Officer 
The York Water Company 

RESPONSE: 

Section 15 of the Application set forth the grounds on which approval of the Application is 
“necessary and proper for the service, accommodation, convenience, and safety of the public.”  
(Application, p. 13.)  The PUC has held, and the Commonwealth Court has affirmed, that an 
expansion of service territory is “in the public interest” when “the Application is necessary and 
proper for the service, accommodation, and convenience of the public.”  In re Condemnation of 
Sunoco Pipeline, L.P., 143 A.3d 1000, 1007 (Pa. Cmwlth. 2016).  Therefore, York Water disagrees 
that the Application is silent as to whether Commission approval of the Application is in the public 
interest. 

Notwithstanding, the Commission should approve the Application because it is in the public 
interest for the reasons set forth in Section 15 of the Application and as set forth in more detail 
below: 

First, York Water owns and operates 14 wastewater collection systems and 11 sewage 
treatment facilities. The Company has a dedicated wastewater department with professional and 
certified operators, field technicians, and full maintenance and labor staff who can provide full 
time 24/7 emergency coverage and customer service to the YHSA customers. York Water can and 
plans to utilize the same staff, operators, customer service team, meter shop, and labor team to 
provide services to the YHSA residents that it uses to serve its other wastewater customers. In 
contrast, YHSA currently employs one certified operator and shares York Haven Borough’s part-
time office staff (1 person). 

Second, the proposed expanded wastewater service territory is a part of York Water’s 
existing water service territory and is adjacent to the Company’s current wastewater service 
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territory.  As such, York Water already has personnel in the field in or near this area in any given 
week and is very familiar with the area and customers.   

Third, Commission approval of the proposed Application will benefit York Water’s 
existing wastewater customers because by expanding the Company’s customer base, York Water’s 
fixed wastewater costs will be spread over a greater number of customers. Furthermore, the 
revenues received from these new customers can help pay for system improvements elsewhere on 
the Company’s wastewater system.  Also, there is an increasing alignment of customers, as 
portions of York Haven Borough and Newberry Township are within York Water’s water service 
territory already.  

Fourth, YHSA has a limited customer and tax base by which it can fund operation, 
maintenance, and related services for the wastewater system. Wastewater system components have 
a much more limited engineering life span than water components and this system is at the apex 
of that timeline. The political nature of rate decisions within a local government unit will make it 
extremely difficult to sufficiently and affordably fund improvements and increasing operation and 
maintenance obligations in future years. By contrast, York Water can fund these investments 
through internally-generated funds, proceeds from the issuance of common stock under York 
Water’s dividend reinvestment and direct stock purchase and employee stock purchase plans, and, 
if necessary, borrowings against York Water’s lines of credit.  

Fifth, York Water has superior cybersecurity protocols and practices than YHSA. 
Wastewater is critical infrastructure, and these systems are subject of criminal attack every single 
day. The technologies and persons necessary to operate, monitor, and maintain this infrastructure 
and all of the support services required to provide utility service can be vulnerable. York Water 
employs a dedicated cybersecurity team both in-house and contracted to constantly maintain its 
cybersecurity defenses and detection capacity in an ever-changing landscape. The Company also 
utilizes the support of specialized external contracts, services, and 24/7 monitoring. York Water 
retains forensic, restoration, and communications experts in the event that either the Company’s 
system or a business partner’s system is under threat or has been breached. York Water works to 
meet NIST standards every day. YHSA does not have an employee dedicated to cybersecurity, 
and it would not be financially feasible for YHSA to match the cybersecurity infrastructure York 
Water has in place.   

Sixth, YHSA is a volunteer government body that has no experience in the wastewater 
industry. York Water has been in the wastewater business for over a decade and in the water 
industry for over 2 centuries – providing reliable utility service, protecting our natural resources, 
and ensuring our operations are fiscally efficient and effective to satisfy customer needs and protect 
public health. York Water is managed by an executive team, including an experienced CEO, CFO 
and CAO/General Counsel – who are responsible to report to a professional Board of Directors. 
York Water is a highly regulated business, whose business and provision of services are primarily 
regulated by the PUC, DEP, and SEC. By comparison, YHSA is not bound by a PaPUC tariff, 
management, rate-setting, or customer services regulations, nor is YHSA regulated by the SEC, 
which mandates, among other things, specific governance, cybersecurity, financial and reporting 
obligations.  Therefore, York Water’s customers are better protected and have access to more 
information about their wastewater utility provider.  Also, through the PUC, York Water’s 
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customers have the benefit of an informal and formal complaint process where disputes and 
concerns can be adjudicated before a neutral third-party resource. The availability of these 
administrative challenge opportunities allows customers to address reliability and quality of 
services issues and empowers customers to hold their utility accountable to resolve service and 
quality issues. Such administrative process is not available to the YHSA customers. In fact, there 
is no dedicated customer service team, and local police are relied upon to report system 
emergencies. Due to the fact that the YHSA Board is appointed, local elections may not result in 
alteration of the make-up of the Borough-appointed Authority Board members where customers 
are not satisfied with their management or the services provided by YHSA.2

Seventh, York Water provides customers with a variety of ways to pay bills, from mail-in 
check, to on-line credit card or automatic account withdraw. All electronic options can be 
completed through an easy-to-use payment portal on our website. 
https://www.yorkwater.com/customer-service/pay-my-bill . Further, customers are able to view 
planned outages, real-time emergency information, view their account activity, update their 
account information, and start/stop service on the York Water website. These services are, in most 
cases, not offered at all by YHSA. York Water’s customers are also protected through statutory 
customer protections reflected in the Company’s tariff and in York Water’s customer service 
program. None of these systemic protections are presently afforded to YHSA customers.  

Eighth, York Water funds and administers a variety of customer assistance programs to 
address bill payment difficulty. York Water is an active participant with local partners in the 
Pennsylvania Homeowner Assistance Fund and LIWAP.  The Company also has its Customer 
Assistance Program and the York Water Cares Program, - both of which focus on providing 
avenues for assistance in paying bills and/or past due balances. York Water also sponsors a 
program where the Company can dispatch a licensed plumber to evaluate fixtures and potential 
sources of a usage issue when it appears plumbing fixture(s) could be causing elevated usage. The 
service call and minor repairs or minor parts replacements are paid for by York Water at no cost 
to the customer. Additionally, York Water provides the opportunity for customers to become 
current on their utility bill through payment (pay-over-time) programs. To the Company’s 
knowledge, YHSA does not sponsor or participate in these types of programs. 

Finally, York Water’s website contains customer educational information related to the 
utility services provided, system information, public health content, environmental stewardship 
content, and links to relevant consumer resources. The educational/informational content is 
constantly being updated and refreshed. There is no similar YHSA resource available today to 
these customers.  

2 These comments merely reflect opportunities for customers and the differences in services available. 






