
A l) •  Customer Contact: Turn 13n 

SERO - Turn On 

Date: 10/14/2022 Time: 11:46:00 AM Source: Related T ran: 

Created: 10/14/2022 at: 11:46:35 AM by  KBLANDI 

Area: 800 - Residential General Service v Changed: at: by: 

El Surveyable Auto Delete Date: 10/14/2026 Class: Inquiry 

Print Date: Run Number: Reprint: 

Review List Tickler 

Follow Up: to.Roviato Gimp to Uiier 

- - 

CC Type: 

Comments: 

L eller 

Status: 

Template: 

Turn On (AMR) Applicant called to be linked to premise , Per experian fail Level 1 no dep.req., account already 
created in BCCS, confirmed mailing address, confirmed best contactit Turn-On issued[amr] for effective 
10/14/2022, COR opt out choice program, provided accntff, gave updates, C/S 

Review Group. i  

I Change I I Cancel l 

Account: 

Premise: 

Person: 

Donaldson, Kingsley 

4506 Westminster Ave/Phila,Pa 

Donaldson, Kingsley 
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xl i I 

-14 SA Siblings... 56 G2-GS, Active, GSR 

I Rate... GSR I I General Service Residential 

I + :0:pplier/Eircup/Type.-  I 

Customer Class: 

Rate Class: 

2- Residential Heat & Domestic v j 

GS - General Service v , 

42.98 

Financial Summary 

T otal Amount Due: 

9 Donaldson, Kingsley Account: 

Misc 2 

1 0.00 

Total: 42.98 

Action Launch 

Effective Period: I 10/14/2022 - 12/1612022 111111  

Misc 1 

Current Amount Due: 42.98 

Budget Enrollment Date: 

Monthly Budget: 

0.00 

42.98 

31 - 60 

61 - 90 

91 Up 

0.00 

Premise: 4506 Westminster AveRhiladelphia,Pa 

USA..1 

M ain 

Tax Exemption 

Service Points 

Contract Riders 

Interruptions 

P&L Plan 

Suppliers 

Rate Shifts 

Opt-Out 

RESIDENT - Residential Collection Path v 

Regular Balance: 0.00 

Late Payment Charges: 42.98 

0 - 30 

I  Revenue Coda..  

Collection Path: 

Arrears 

0.001 
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-  

14I 

o. 

Te.4 

History of Premise's Aic_coun 

Help 

I  Premise...  I 9994859150 Address: 4506 Westminster Ave/Philadelphia,Pa 

Link D ate Unlink D ate Last Bill D ate Account Customer Name 

IPerson Maintenance... 1 I  Account Maintenance...  I 

nHistory of Premise's Accounts ~ -.I.❑ I~J 

Account Customer Name Link Date Unlink Date Last Bill Date 

Help 

I  Premise...  I 9994859150 Address: 4506 Westminster Ave/Philadelphia,Po 

IPerson Maintenance...  I IAccount Maintenance...  I 
lu_ 

10/16/2023 I  04/03 
01/04/2023 10/16/2023 10/16/2023 
12/16/2022  01/04/2023 . 
10/14/2022 12/16/2022 12/16/2022  
01/04/2022 10/14/2022 10/14/2022  
04/22/2019  06/22/2021 06/22/2021 
04/02/2019 04/22/2019 04/22/2019 
01/01/2-018 774102/2019 04/04/-2019 

t 

9 Donaldson, Kingsley 

/2024  I 

- 

0.0 



History of Premise's Accounts 

14  I I  Premise...  I 9994859150 Address: 4506 Westminster Ave/Philadelphia,Pa 

07/14/2006 07/14/2006 03,07/7003 

04/24/1997 03/07/2006 07/14/2006 

l  Person Maintenance—  l l  Account M aintenance—  l 

Help 

Link Date Unlink Date Last Bill Date AQcount 

04/30/2016 07/07/2016 07/07/2016 

11/27/2015 i  04/30/2016 04/30/2016 

04/02/2015 ' 08/24/2015 08/24/2015 

08/22/201-4 04/02/2015 04/02/2015 

01/11/2011 08/22/2014 08/22/2014 

Dmkomer Name 

i 

v 

" 
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PHILADELPHIA GAS WORKS 
GAS LEAK EMERGENCIES: (215) 235-1212 

Q Access Your Account Or) ine wiNw.pgworks.com 

9 Account Number: 

Due By 12/01/2022 

Billing Date 
Service From 

Current Charges 

10/14/2022 - 11/02/2022 
NOV 04, 2022 

$113.37 

Pay Online www.pgworks.com 0  Pay By Phone (215) 235-1000  (Engish & Espahol) 10  Pay With Cash (See Back For Details) Q 

Usage Over Last Year 
4 Cc!" Monthty Average I 47 Ccf Total 

a convenience fee of $2.95 mil be applied 

Please return this portion with your payment. 
Wnle your account rumber on your check or 

drovi

t

p

 money order made payable to Philadelphia Gas Works. 

KINGSLEY DONALDSON 
4506 WESTMINSTER AVE 
PHILADELPHIA PA 19131-5213 

i  Due By 

12/01/2022 

ti 

• 

a) Hello Kingsley Donaldson, 
4506 WESTMINSTER AVE, PHILADELPHIA PA 
19131-5213 

f()) Please Pay $113.37 

ENERGY USAGE SNAPSHOT 

I 
JUL AUG SEP OCT NOV 

Prior Year = Actual IM Estimated 

Average 
Da ty Cost 

S5.97 
Qirrent Month 

Compered to 
).OO pnor year 

1 CCF = approx. 1 hour of heat 
*See toms on pg. 2 

Average Dad; y Temperature 
57' Current Month I Compared to 60° prior year 

Please Pay 

$113.37 

Thank you! 

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101.4700 

LL 

'1/4._ J 

50 

40 

30 

20 

10 

0 JUN 
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eg  B & General Information (215) 235-1000 (English & Espanol) 

MESSAGE CENTER 

Get Up To $1,000 To Pay Your Heating Bill — Apply for 
LIHEAP: PGWorks.com/LIHEAP 

Access PGW My Account to obtain efficiency 
information and historic billing data on your PGW 
account. Visit PGWorks.com 

Read Our Latest Message to Customers: PGW's 
Commitment to Ratepayer Equity at PGWorks.com 

Account Number: 79 

$ • ,MEM Ell 



'A convenkinc* t** oa 52.*5 wNl b* appil*d. 

0  PAY ONLINE AT POWORKS.COM 
•Sign up for My Account. No fee with a checking/ 
servings account 

-Make a one-Ume payment with a checkinoavIngs 
account or a credit card ' 

Eal PAY wrni CASH AT LOCAL RETAILERS 

'Perneat pasts same day and ire free! 
Choose 7-Eleven. CVS. Dollar General. Farmly Dollar 
or Speedway to we thie serAce. 

El PAY BY PHONE: M435.1000 
-Pay ft= your checkng or savings account.' 

C> 

PGW Exhibit 7 
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lMyPGW ic.3)  MyPGW @MyPGW . iklyPGW 0 PhillyGasWorks 
Page 2 of 

q 
PHONE    

Gas Leaks & Emergencies (24/7) (215)235-1212 
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000 
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 
Credit & Collections (8am to 4:30pm, M-F) (215)235-1777 
Report Theft of Gas (24/7) (215) 684-6383       

TERMS 

How's my gas measured?  
CCF - 100 cubic feet of gas. This is a measure of gas usage. One 
CCF is about the amount of gas used to run an average-sized house 
heater nonstop for one hour. 

Dekatherms (DTH) -A measure of the heat content value of gas. 
Gas usage is determined by multiplying the MCF used by the heat 
content value of the gas. 

NICF - 1,000 cubic feet of gas. This is a measure of gas usage. 

Other Helpful Terms  
Budget Btll An optional baling method which averages estimated 
service costs over a 12-month period. 

Customer Responsibility Program (CRP) PGW's low income 
custorner assistance program which provides a lower monthly brii and 
forgiveness of pre-program debt. 

Meter Reading lnfomiation PGW uses Is best effort to obtain an 
actual meter reading regularly, and at least every six months for 
customers without automatic meter reading devices. When the meter 
is not read, PGW estimates your gas use. To avoid estimates. you 
may read your own meter and call us with the reading. We also offer 
stamped, preaddressed postcards, which you can use to send us your 
meter reading by the specified date. To request a supply of these 
cards, call (215)235-1000, or write us at P.O. Box 3500, Philadelphia, 
PA 19122. 

Natural Gas Distribution Company (NGDC) A state regulated 
natural gas utility which owns the gas lines and equipment necessary 
to dehver natural gas to the consumer. PGW is an NGDC. 

What are my charges? 
-Sea tto PGW Gas SerVJCH toad on pgworks.con, tor fig defaAfs. 

Commodity Charges — The charge for basic gas supply service 
which is sold either by voltrne (CCF or MCF) or heating value (DTH). 
These charges are passed abng to customers at the price PGW 
pays, with no markup. 

Customer Charges - A monthly charge to cover NGDC costs such 
as maintaining the lines, meter reading and biting. 

Distribution Charges - The charge for delivery of natural gas from 
the point of receipt by the NGDC to the customer. 

Distribution System Improvement Charge (DSIC) -A charge 
approved by the Pennsylvania Public Utility Commission (PUC) for 
recovery of the reasonable and prudent costs tncurred to repair, 
improve, or replace eligible distribution property. ADSIC provkles 
PGW wrth the resources to accelerate the replacement of aging 
infrastructure. 

Gas Cost Adjustments Amount billed or credited each month to 
account for differences between projected and actual gas supply 
costs of the NGDC. 

Weather Normalization Adjustment -An a4ustment approved by 
the PUC as a way to help PGW stabilize its income and operate more 
efficiently within its budget dunng the heating season. 

RIGHTS & OBLIGATIONS 
Asummary of your rights and obligations as a PGW 
customer will be made available upon request. A rate 
schedule and an explanation of how to verify the 
accuracy of a bil and an explanalon of the various 
charges will be made available upon request. 

SUPPLIER INFORMATION 
If you have selected a Natural Gas Supplier other than 
PGW, the natural gas supplier is responsible for 
determining the rates billed for supplia charges. PGW wal 
bill for gas dehrery according to the tariff for your rate 
class. Comrnocity prices and charges are set by the 
Natural Gas Supplier you have chosen. The Pubhc 
Utility Commission regulates the distnbution prices and 
seivices. 
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EZ1 Amass Your Amount On ine www.pgworks.com 

es  EV ing & General Information (215) 2354000 (English &Esparto!) P&MA - GAS LEAK EMERGENCIES: (215) 235-1212 
PHILADELPHIA GAS WORKS 

0209911 7 
03 
10/14/2022 - 11/02/2022 
3112 Initial 
3159 Actual 
47.00 
1.0334 Therm - 1 Ccf 
48.56 
12102/2022 

Meter Number: 
Read Cyde: 
Read Dates: 
Starting Read: 
Ending Read: 
Usage in CCF: 
Conversion Factor: 
Usage in Therms: 
Next Meter Read: 

79 
9972077178 
General Service Residential 
GSR 

PGW Account 
Service Point ID: 
Rate Class: 
Rate Schedule 

expiration date. 
lf you are already shopping know your contract 

4506 WESTMINSTERAVE l SA ID: 56 

Residential Heat & Domestic 

Supply Charges 

Commodity Charge 47 Ccf @ $0.88633 
Total Supply Charges 
Delrvery Charges 

CustomerCharge @ $14.90 
Distnbution Charge 47 Ccf @ $0.95721 

Distnbution System Improvement Charge 7.5% 
Gas Cost Adjustment @ $0.01265 
Weather Normalization Adjustment 
Total Delivery Charges 

Total Billing Charges 

METER DETAILS 

SHOPPING INFORMATION BOX 

When shopping for Natural Gas with a Natural 
Gas Supplier, please provide the following: 

BREAK DOWN OF CHARGES 

$41.66 

$41.68 

$14.90 
$44.99 

$4.49 

$0.59 
$6.74 

$71.71 

$113.37 

Leave the area and call 
(215) 235-1212. 
Our Emetgency Hotline is available 
24 nours a day. 7 days a week 

It smells 
like rotten 

eggs THINK you 
SMELL GAS , 

PGW Messages 

Beware of imposters posing as PGW employees — Ask for identification. 

Your estimated gas price to Compare (PTC) is $0.89999 per CCF. Ths estimated PTC was calculated by averaging 
PGWs quarterty PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit 
pagasswitch_com 

Questions or complaints about your bill? 
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050 



a Access Your Account Online www.pgworks.com 

Pay Online www.pgworks.com is  Pay By Phone (215) 235-1000  (Engish & Espeffol) a Pay Wrth Cash (See Back For Details) 

KINGSLEY DONALDSON 
4506 WESTMINSTER AVE 
PHILADELPHIA PA 191315213 

Thank you! 

Philadelphia Gas Works 
RO. Box 11700 
Newark, NJ 07101.4700 

PGW Exhibit 7 

PHILADELPHIA GAS WORKS 
• GAS LEAK EMERGENCIES: (215) 235-1212 
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O  B< ing & General lnfonnation (215) 235-1000 (English & Escariol) 

ENERGY USAGE SNAPSHOT 

I 
JUL AUG SEP OCT NOV DEC 

Prior Year IMMI Actual IM Estimated 

300 

250 

200 

150 

100 
u_ 
0  50 o 

0 

Billing Date 
Service From 

Past Due 
Current Charges 
Adjustments 

11/02/2022 - 12/02/2022 
DEC 06. 2022 

$113.37 
$530.66 

$1.70 

Please Pay 

Due By 
$645.73 

01/03/2023 

Hello Kingsley Donaldson, 
4506 WESTMINSTER AVE, PHILADELPHIA PA 
19131-5213 
Account Number. - 79 

©_ 

Average Da y Temperature 
50° Current Month l Compared Oar prior year 

Usage Over LastYear 
26 Cot Monthly Average l )8 Col Total 

1 CCF =approx 1 hour of heat 
*See terms on pg. 2 

50.00 prior year 

Ave age 
Da ty Cost 

S17:69 
Current Month 

Compared to 

a convenience fee of $2.95 WI be embed 

amitP 
Please return this porbon with your payment. 
Write your account number on your check or 
money order made payable to Philadelphia Gas Works. 

Please Pay 

$645.73 
Due By 

01/03/2023 ( 
1 

MESSAGE CENTER 

Get Up To $1,000 To Pay Your Heating Bill - Apply for 
LIHEAP: PGWorks.com/LIHEAP 

What's That Smell? Natural gas has a rotten egg-like odor for 
easy detection. If you think you smell gas, leave the area, then 
cal PGW's Emergency Line at 215-2351212. 

Happy Holidays from our PGW family to yours. If you or 
someone you know es in need of healing assistance, we re 
here to help. Visit us at PGWorks.com/HELP or call 215-235-
1000. M.F. 8 a.m. -- 6 a.m. 

Account Number: 79 

$ 0 , NM NM 



1 

!MEM 

M 
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DOLLAR GENERAL 

DMIAR 

'MS 
Walmart EMIR 

PAYWITH 
CASH 

BRING THIS BARCODE  TO ANY'w 

OSTS SAM 
AY FRE 
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PHONE 
Gas Leaks & Emergencres (24/7) (215)235-1212 
Residential Customer Service (8am to 6pm, M-F) (215)235-1000 
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 
Report Theft of Gas (24/7) (215) 684-6383 

TERMS 

Howl, my gas measured?  
CCF - 100 cubic feet of gas. This is a measure of gas usage. One 
CCF is about the amount of gas used to run an average-stzed house 
heater nonstop for one hour. 

Dekatherms (DTH) -A measure of the heat content value of gas. 
Gas usage is determined by multiplying the MCF used by the heat 
content value of the gas. 

MCF - 1,000 cubic feet of gas. This is a measure of gas usage. 

Other Helpful Te nns  
Budget Bill — An optional billing method which averages estimated 
service costs over a 12-month period. 

Customer Responsibility Program (CRP) PGW's Iow income 
customer assistance program which provides a lower monthly lok and 
forgiveness of pre-program debt. 

Meter Reading Infomration PGW uses its best effort to oblain an 
actual meter reading regularly, and at least every six months for 
customers without automatic meter reading devices. When the meter 
is not read, PGW estimates your gas use. To avoid estimates. you 
may read your own meter and call us with the reading. We also offer 
stamped, preaddressed postcards, which you can use to send us your 
meter reading by the specified date. To request a supply of these 
cards, call (215) 235.1000, or write us at P.O. Box 3500, Philadelphia, 
PA 19122. 

Natural Gas Distribution Company (NGDC) A state regulated 
natural gas utility which ovals the gas lines and equipment necessary 
to deliver natural gas to the consumer. PGW ss an NGDC. 

What are my charges? 
'Sea th9 PGW Gas SOlViCO tan!! on ogwolks.com for fug Mails 

Commodity Charges - The charge for basic gas supply service 
which is sold either by volirne (CCF or MCF) or heating value (DTH). 
These charges are passed abng to customers at the price PGW 
pays, with no markup. 

Customer Charges - A monthly charge to cover NGDC costs such 
as maintaining the lines, meter reading and biting. 

Distribution Charges - The charge for delivery of natural gas from 
the point of receipt by the NGDC to the customer. 

Distribution System Improvement Charge (DSIC) - A charge 
approved by the Pennsylvania Public Utility Commission (PUC) for 
recovery of the reasonable and prudent costs incurred to repair. 
improve, or replace eligible distribution property. ADSIC provides 
PGW with the resources to accelerate the replacement of aging 
infrastructure. 

Gas Cost Adjustments Amount billed or credited each month to 
account for differences between projected and actual gas supply 
costs of the NGDC. 

Weather Normalization Adjustment -An allustment approved by 
the PUC as a way to help PGW stabilize its income and operate more 
efficiently within its budget during the heating season. 

RIGHTS & OBLIGATIONS 
Asummary of your rights and obligations as a PGW 
customer will be made available upon request. A rate 
schedule and an explanation of how to verify the 
accuracy of a bit and an explanation of the various 
charges will be made available upon request. 

SUPPLIER INFORMATION 
If you have selected a Natural Gas Supplier other than 
PGW, the natural gas supplier is responsible for 
determining the rates billed for supplier charges. PGW will 
bill for gas delwery according to the tariff for your rate 
dass. Commocity prices and charges are set by the 
Natural Gas Supplier you have chosen. The Public 
Utility Commission regulates the distribution prices and 
services. 

nve ow SS 33 ffiraren payment mg:GUI Om coda llamado moo potontoo tl 
tine 01 parrert PMItlP.ilnq ventims wIll trial itherA eath rah baseee8 Pay-werra oucie Win 
botcoeo must to molt team 4 Oa pm. to order to sot to account the sans day Porronts 
made wth Womb spree temarnton ot pockets hprocress CI not servo to oto temereato 
ot Nowa For (VW 01:00UMElardy 

C> 



Meter Number: 
Read Cycle: 
Read Dates: 
Starting Read: 
Ending Read: 
Usage in CCF: 
Conversion Factor: 
Usage in Therms: 
Next Meter Read 

02099117 
03 
11102/2022 - 12/02/2022 
3159 Actual 
3420 Actual 
261.00 
1.0342 Therm 7  1 Ccf 
269.92 
01104/2023 

SHOPPING INFORMATION BOX 

When shopping for Natural Gas with a Natural 
Gas Supplier, please provide the following: 

PGW Account •19 
Service Point ID: 9972077178 
Rate Class: General Service Residential 
Rate Schedule GSR 
!f you are already shopping know your contract 
expiration date. 

Leave the area and call 
(215) 235-1212. 
Our Emergency Hotline is availahle 
24 hours a day. 7 days a week 

THINK YOU It smells 
like rotten 

eggs 

SMELL GAS? 

Total Billing Charges $530.66 

ADJUSTMENT DETAIL 
Adjustments for SA ID 0 6033489858 

Late Payment Charge S1.70 

Total Adjustments 51.70 

ic
emit)  PHILADELPHIA GAS WORKS 

GAS LEAK EMERGENCIES: (215) 235-1212 
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a Access Your Account On ine www.pgworks.com 

O  B fig & General Information (215) 235-1000 (English & Espanol) 

4506 WESTMINSTERAVE l SA ID. 

Residential Heat & Domestic 

56 
METER DETAILS 

BREAK DOWN OF CHARGES 

Supply Charges 

Commodity Charge 243.6 Ccf @ $0.88633 
Total Supply Charges 
Delivery Charges 

Customer Charge @ $14.90 

Distnbution Charge 243.6 Ccf @ $0.95721 

Distributeon System Improvement Charge 7.5% 
Gas Cost Adjustment @ 50.01265 
Weather Normalization Adjustment 
Total Delivery Charges 
Supply Charges 

Commodity Charge 17.4 Ccf @ $0.82282 
Total Supply Charges 
Delivery Charges 

Customer Charge @ $14.90 

Distnbubon Charge 17.4 Ccf @ $0.94223 

Distribution System improvement Charge 7.5% 
Gas Cost Adjustment @ 50.01265 
Weather Normalization Adpstment 

Total Delivery Charges 

$215.91 
$215.91 

$13.91 

$233.17 

$18.53 
$3.08 

$11.98 

$280.67 

$14.32 

$14.32 

$0.99 

$16.39 

$1.30 
$022 
$0.86 

$19.76 
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e 

‘._ 

PGW Messages 

December 1, 2022 Commodity Charge decreased to $0.82282 per CCF. Distribution Charge decreased to $0.94223. The 
changes wil decrease the typical residential heating bdl by about $56.53 a year. 

Your estimated gas price to Compare (PTC) is $0.83648 per CCF. This estimated PTC was calculated by averaging 
PGWs quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit 
pagasswitch.com 

1  

Ouestbns or complaints about your bill? 
Please call us before the due date at (215) 235-1000, or wnte to: PGW P.O. Box 3500, Phila., PA 19122-0050 



PHILADELPHIA GAS WORKS 
GAS LEAK EMERGENCIES: (215) 235-1212 
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Pagel of 

ca Access Your Account Online www.pgworks.com 

La Meng & General Information (215) 235-1000 (Enighsh & Espanol) 

♦_ 

Average 
Da ty Cost 

516.90 

Current Month 

Compared to 
) OD prior year 

Average Dad y Temperature 
42* Current Month I Compared to 46° prior year 

Usage Over Last Year 
36 Ccr Monthly Average I 432 Ccf Total 

1 CCF - approx. 1 hour of heat 

Final Bill 
. 

Hello Kingsley Donaldson, 
5307 HAZELAVE, B, PHILADELPHIAPA 19143 
Account Number 79 

©_ 
♦_ i 

( II21)) 
Please Pay $891.92 
Due By 02/01/2023 

Billing Date JAN 07, 2023 
Service From 121)212022 - 12/16/2022 

Past Due $645.73 
Current Charges $236.53 
Adjustments $9.66 

ENERGY USAGE SNAPSHOT 
 300 

250 

200 

150 

100 

50 

    

u_ 
0 
0  

1 
OCT 

 
1 I 

NOV DEC 
 o   
 JUL AUG SEP  

Prior Year = Actual )M Estimated 

i 

MESSAGE CENTER 

ATTENTION: Any customer who submitted a Customer Respcnste ity 
Program (CRP) application or other correspondence to PGW Maaxix. 
PO Box 3529. Ptilade'pha that was retumed as UNDELIVERABLE by 
the US Post Office - please resend via mai. apply online for CRP 
(pgworks.com/api. or visit a Neighborhood Energy Center to apply in 
person. 

What's That Smell? Naturar gas has a rotten egg-like odor for easy 
detection. If you think you smell gas. leave the area immediately. then 
ca PGW s Emergency Hotline at 215-235-1212. 

Account Number: 79 

$ IMO Ell 

Pay Online www pgworks cam O  Pay By Phone (215) 235-1000  (Engosh & Espanol) 0 Pay With Cash (See Back For Calais) 
a convenience fee of 52.95 be applied 

Please return this portion with your payment. 
Wrile your aocount number on your check or 

ifo

lt

p

 money order made payable to Philadelphia Gas Works. 

Please Pay 

$891.92 
Due By 

02/01/2023 

• 

Thank you! 

KINGSLEY DONALDSON 
5307 HAZELAVE, B 
PHILADELPHIA PA 19143 

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101.4700 



OSTS SAM 
AYOFREEI 

'  BRING THIS BARCODE 

PAYWITH 
CASH 

Metal* i &nu 0•• or limey Carew 
FAMES ROLIAR 
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PHONE 
Gas Leaks & Emergencies (2417) (215) 235-1212 
Residential Customer Service (8am to 6prn, M-F) (215) 235-1000 
commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 
Credit & Collections (8am to 4:30pm, M-F) (215)235-1777 
Report Theft of Gas (24/7) (215)684-6383 

TERMS 

How's my gas measured?  
CCF - 100 cubic feet of gas. This is a measure of gas usage. One 
CCF Is about the amount of gas used to run an average-sized house 
heater nonstop for one hour. 

Dekatherms (DTH) . A measure of the heat content value of gas. 
Gas usage is determined by multiplying the MCF used by the heat 
content value of the gas. 

MCF - 1,000 cubic feet of gas. This is a measure of gas usage. 

Other Helpful Terms  
Budget Bill An optional btling method which averages estimated 
service costs over a 12-month period. 

Customer Responsibility Program (CRP) — PGW's low income 
customer assistance program which provkles a lawer monthly NI and 
forgiveness of pre-program debt. 

Meter Reading Information PGW uses its best effort to obtain an 
actual meter reading regtiarly, and at least every six months for 
customers without automatic meter reading devices. When the meter 
is not read, PGW estimates your gas use. To avoid estimates, you 
may read your own meter and call us with the reading. We also offer 
stamped, preaddressed postcards, which you can use to send us your 
meter reading by the specified date. To request a supply of these 
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadekatua, 
PA 19122. 

Natural Gas Distribution Company (NGDC) - A state regulated 
natural gas utility which owns the gas lines and equipment necessary 
to deliver natural gas to the consumer. PGW is an NGDC. 

What are my charges? 
'Soo tho PGW Gas Sortnco tonff on pgwoths.corn for fuff &amis. 

Commodity Charges - The charge for basic gas supply service 
which is sold either by volume (CCF or MCF) or heating value (DTH). 
These charges are passed abng to customers at the price PGW 
pays, with no markup. 

Customer Charges Amonthly charge to cover NGDC costs such 
as maintarning the lines, meter reading and bUIng. 

Distribution Charges The charge for delivery of natural gas from 
the point of receipt by the NGDC to the customer. 

Distribution System Improvement Charge (DSIC) - A charge 
approved by the Pennsylvagia Public Utility Commission (PUC) for 
recovery of the reasonable and prudent costs itcurred to repair, 
improve, or replace eligible distnbution property. A DSIC provides 
PGW with the resources to accelerate the replacement of aging 
infrastructure. 

Gas Cost Ad)ustments Amount billed or credited each month to 
account for differences between projected and actual gas supply 
costs of the NGDC. 

Weather Normalization Adjustment -An a4ustment approved by 
the PUC as a way to help PGW stabilize its income and operate more 
efficiently vothin its budget dunng the heating season. 
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RIGHTS & OBLIGATIONS 
Asummary of your rights and obligations as a PGW 
customer win be made available upon request. A rate 
schedule and an explanation of how to verify the 
accuracy of a b!E and an explanation of the various 
charges will be made available upon request. 

SUPPLIER INFORMATION 
If you have selected a Natural Gas Supplier other than 
PGW, the natural gas supplier is responsible for 
determining the rates billed for suppher charges. PGW wi 
bill for gas delivery according to the tanff for your rate 
class. Commocity prices and charges are set by the 
Natural Gas Supplier you have chosen. The Pubhc 
Utility Commission regulates the distnbution prices and 
services. 
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O Access Your Aooount OT me www.pgworks.com 

el & General lnformaton (215) 235-1000 (Enghsh &Españo9 

4506 WESTMINSTERAVE I SA ID. 56 
Residential Heat & Domestic 

Suppty Charges 

Commodity Charge 124 Ccf @ $0.82282 

Total Supply Charges 

Delivery Charges 

Customer Charge @ $14.90 

Distnbution Charge 124 Ccf @ $0.94223 

Distnbution System Improvement Charge 

Gas Cost Adjustment @ $0.01265 

Weather Normalization Adrustment 

Total Delivery Charges 

Total Billing Charges  

METER DETAILS 

Meter Number. 02099117 
Read Cycle: 04 
Read Dates: 12/02/2022 - 12/16/2022 
Starting Read: 3420 Actual 
Ending Read: 3544 Actual 
Usage in CCF: 124.00 
Conversion Factor: 1.0373 Therm --- 1 Ccf 
Usage in Therms: 128.62 
Next Meter Read: 02/0212023 

SHOPPING INFORMATION BOX 

When shopping for Natural Gas with a Natural 
Gas Supplier, please provide the following: 

PGIAI Account 79 
Service Point ID: 9972077178 
Rate Class: General Service Residential 
Rate Schedule: GSR 

BREAK DOWN OF CHARGES 

$102.03 

$102.03 

$0.00 

$116.84 

$8.76 

$1.57 

$7.33 

$134.50 

$236.53 

ADJUSTMENT DETAIL 

Adjustments for SA ID # 6033489856 

tate Payment Charge S9.66 

Total Adjustments S9.66 

[_ 

PGW Messages 

Your estimated gas price to Campare (PTC) is $0.83648 per CCF. This estimated PTC was calculated by averaging 
PGWs quarterly PTC over 12 months and is subject to change every wader. For a more accurate PTC please visit 
pagasswitch_com 

\ 

/ 

Questions or complaints about your bill? 
Please call us before the due date at (215) 235-1000, or wnte to: PGW P.O. Box 3500, Phila., PA 19122-0050 



Pay Online www.pgworks.com el  Pay By Phone (215) 235-1000  (Engish & Espahol) p Pay With Cash (See Back For Details) 

KINGSLEY DONALDSON 
5037 HAZELAVE # B 
PHILA PA 19143-1621 

Philadelphia Gas Works 
RO. Box 11700 
Newark, NJ 07101-4700 
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Access Your Account aline www.pgworks.com 

O  B & General Information (215) 235-1000 (English & Espe & AEG GAS LEAK EMERGENCIES: (215) 235-1212 
PHILADELPHIA GAS WORKS 

ENERGY USAGE SNAPSHOT 

AUG SEP OCT NOV DEC JAN 

Prior Year = Actual M Estimated 

Billing Date 
Service From 

Current Charges 
Past Due 

12/15/2022 - 01/17/2023 
JAN 19, 2023 

$891.92 
$937.69 

Average 
Daily Cost 

S28.42 
Current Month 

Compered to 
).OO pnor year 

Average DaOy Temperature 
40° Current Month I Compared to 40° prior year 

Usage Over Last Year 
40 Ccr Monthly Average I 478 Ccf Total 

1 CCF = approx. 1 hour of heat 
'See term on pg. 2 

MESSAGE CENTER 
ATTENTION: Any customer whosubmitted a Customer ResponsWity 
Program (CRP) application or other correspondence to PGW Ma box: 
PO Box 3529, Phi laderila that was retumed as UNDELIVERABLE by 
the US Post Office - please resend via ma . apply online for CRP 
(pgworks.com/crpl. cr 1,nsrl a Neighborhood Energy Center to aprly in 
person. 

What's That Smell? Natural gas has a rotten egg-like odor for easy 
detection. If you think you smell gas. leave the area immediately, then 

PGIN's Emergency Hotline at 215-235-1212. 

a convenience fee of S2.95 wi0 be appked 

(eGviP 
Please return this portion with your payment. 
Wrile your account number on your check or 
money order made payable to Philadelphia Gas Works. 

Please Pay 

$1 ,829.61 

Due By 

02/13/2023 r 

Thank you! 

Due By 02/1 3/ 2023 

ou-  100 
o 

0 

Hello Kingsley Donaldson, 
5037 HAZEL AVE # B, PHILA PA 19143-1621 
Account Number 79 

500 

400 

300 

1 200 

( 1) 
Please Pay $1,829.61 

Account Number: 79 

$ 1 , , MN 
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q PHONE 
Gas Leaks & Emergencies (24/7) (215)235-1212 
Residential Customer Service (8am to tipm, M-F) (215)235-1000 
Commercial Customer Service (8am to 4:30pm, M-F) (215)235-7077 
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 
Repod Theft of Gas (24/7) (215) 884-6383 

TERMS 

)low's m,y gas measured?  
CCF - 100 cubic feet of gas. This is a measure of gas usage. One 
CCF is about the amount of gas used to run an average-sized house 
heater nonstop for one hour. 

Dekatherms (DTH) -A measure of the heat content value of gas. 
Gas usage is determined by multiplying the MCF used by the heat 
content value of the gas. 

MCF - 1,000 cubic feet of gas. This is a measure of gas usage. 

Other Helpful Terms  
Budirt Bill — An optional Wing method which averages estimated 
service costs over a 12-month penod. 

Customer Responsibility Program (CRP) PGW's low income 
customer assistance program which provides a lower monthly bill and 
forgiveness of pre-program debt. 

Meter Reading lnfomiation PGW uses tts best effort to obtain an 
actual meter reading regularly, and at least every six months for 
customers without automatic meter reading devices. When the meter 
is not read, PGW estimates your gas use. To avoid estimates. you 
may read your own meter and call us with the reading. We also offer 
stamped, preaddressed postcards, which you can use to send us your 
meter reading by the specified date. To request a supply of these 
cards, call (215) 235-1000, or write us at PO. Box 3500, Philadelphia, 
PA 19122. 

Natural Gas Distribution Company (NGDC) A state regulated 
natural gas utility which owns the gas lines and equipment necessary 
to deliver natural gas to the consumer. PGW is an NGDC. 

YVhat are my charges?  
*See the PGW Gas Service tan ff on pgwolks.coni lot fig details. 

Commodity Charges - The charge for basic gas supply service 
which is sold either by vokime (CCF or MCF) or heating value (DTH). 
These charges are passed along to customers at the price PGW 
pays, with no markup. 

Customer Charges Amonthly charge to cover NGDC costs such 
as maintaining the lines. meter reading and biling. 

Distribution Charges The charge for delivery of natural gas from 
the point of receipt-by the NGDC to the customer. 

Distribution System Improvement Charge (DSIC) -A charge 
approved by the Pennsylvania Public Utility Commission (PLC) for 
recovery of the reasonable and prudent costs ncurred to repair, 
improve, or replace eligible distribution property. ADSIC provides 
PGW math the resources to accelerate the replacement of aging 
infrastructure. 

Gas Cost Adjustments - Amount billed or credited each month to 
account for differences belmen projected and actual gas supply 
costs of the NGDC. 

Weather Normalization Adjustment -An aclustment approved by 
the PUC as a way to help PGW stabilize its income and operate more 
efficiently within its budget during the heating season. 
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RIGHTS & OBLIGATIONS 
A summary of your rights and obligations as a PGW 
customer wilt be made available upon request. A rate 
schedule and an explanation of how to verify the 
accuracy of a bill and an explanation of the various 
charges will be made available upon request. 

SUPPLIER INFORMATION 
If you have selected a Natural Gas Supplier other than 
PGW, the natural gas supplier is responsible for 
determining the rates billed for supplier charges. PGW wit 
bill for gas delivery according to the tanff for your rate 
dass. Commocity prices and charges are set by the 
Natural Gas Supplier you have chosen. The Public 
Utility Cormission regulates the distnbution prices and 
services. 
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Access Your Aocount Cline www.pgwodus.com 

al  Bang & General Information (215) 235-1000 (Enghsh & Esparioi) P&MAGAS LEAK EMERGENCIES: (215) 235-1212 
PHILADELPHIA GAS WORKS 

Leave the area and call 
(215) 235-1212. 
Our Emergency Hotline is available 
24 hours a day. 7 days a week 

THINK YOU It smells 
like rotten 

eggs 

SMELL GAS? 
E 

PGW Messages 

`7 Your estimated gas price to Compare (PTC) is $0.83648 per CCF. The estimated PTC was calculated by averaging 
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit 
pagasswitch.com 

5037 HAZELAVE, B l SA ID: 

Residential Heat & Domestic 

11 
METER DEMILS 

Meter Number. 02093621 
Read Cycle: 11 
Read Dates: 12115/2022 - 01/17/2023 
Starting Read: 6267 Initial 
Ending Read: 6745 Actual 
Usage in CCF: 478.00 
Conversion Factor: 1.0389 Therm = 1 Ccf 
Usage in Therms: 496.59 
Next Meter Read 02114/2023 

SHOPPING INFORMATION BOX 

When shopping for Natural Gas with a Natural 
Gas Supplier, please provide the following: 

PGW Account_ 79 
Service Point ID: 9972325937 
Rate Class: General Service Residential 
Rate Schedule GSR 
lf you are already shopping know your contract 
expiration date 

BREAK DOWN OF CHARGES 

Supply Charges 

Commodity Charge 478 Ccf @ $0.82282 
Total Supply Charges 
Dehvery Charges 

Customer Charge @ $14.90 

Distnbuhon Charge 478 Ccf @ $0.94223 

Distnbution System Improvement Charge 7.5% 
Gas Cost Adjustment @ $0.01265 
Weather Normalization Adjustment 

Total Delivery Charges 

$393.31 

$393.31 

$14.90 
$450.39 

$34.90 

$6.05 
$38.14 

$544.38 

Total Billing Charges $937.69 

PGW Exhibit 7 

Cluestons or oomplaints about your bill? 
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050 
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