From:

Vanee D. Flowers, Complainant, Pro Se
1101 Hook Road Apartment 305

Sharon Hill, Pa 19079

Email: vaneedflowers@vyahoo.com
Phone: 484-494-1177

September 07, 2024

REF TO: VANEE FLOWERS. Compl

pinant, Pro se V. PECO ENERGY COMPANY

Heard by the Pennsylvania Public Utility Commission

BCS #. 3866604: 1

Docket #: F-2023-3037916

ON REMANDED back to the Office of Ad

ministrative Law Judge Arlen Aston for such further

proceeding as deemed necessati

v. and a fair and appropriate resolution

Public Meeting was held October 19. 2023 |

3Y the Commission with Opinion and Order Dated:

October 19, 2023: The Commission Present: were Stephen M. DeF rank, Chairman, Kimberly

M. Barrow, Vice Chair, Ralph V. Yand

ra., Kathryn L. Zerfuss. John F. Coleman, Jr.

sighned by, Rosemary Chiavetta . Secretat

y for the PUC Commission, for consideration and

disposition of thelst set of Exception of V:

nee Flowers filed on August 03,2023 from Initial

decision dated July 14. 2023from April 12. 2

23 10:00 am telephone hearing conference, by ALJ

Arlene Aston, on remand telephone hearing

heard on May 01, 2024 @ 10:00 a.m. Who rendered

her Initial decision on remand dated Augukt 19, 2024 with ref to the Unfair Bias Telephone

Hearing against the complaint Vanee Flowe

s. on the record by the ALJ Arlene Aston the same

unfair and bias ALJ wh

p presided over the hearing on

April 12,2023 @ 10:00 a.r

h. Telephone Hearing Conference

«2"d Set of “EXCEPTIONS OF (Vanee F

owers)-Complaint” Pro se, To the Commission

Served electronic e filed by way of eServer w

ith the Secretary of the Commission,

http://www.puc.state.pa.us/efiling/default.aspx. and a curtesy copy served via electronic email

to: ra-OSA@pa.goy .

To: Rosemary Chiavetta- Secretary. Commis

ion's Office of Special Assistants (OSA.

Commonwealth of Pennsylvania, The Pennsy
Keystone Building, 400 North South Street, I

Sent electronic via e file eServer to:

vania Public Utility Commission, Commonwealth
arrisburg, Pennsylvania 17120

with a curtesy copy sent via electromatic email to:

TO: Arlene Ashton- PUC Administrative Law Judge

Commonwealth of Pennsylvania. The Pennsy
Commonwealth Keystone Building, 400 Nort

vania Public Utility Commission,
h South Street Harrisburg, Pennsylvania 17120

Sent electronic via e file eServer: TO: Khad’i;ilth.Scott@exeloncorp.com

Khadijah Scott Counsel for Peco Energy Co
2301 Market Street, Philadelphia, Pa 19103

WITH EXHIBITS A-E AS A SEPARATE SET TOTALING 154
EXHIBITS SUBMITTED TO THIS COMMISSION BY THE (

any

EXHIBIT PAGES IN ADDITION TQ THIS 12 PAGE 2° SET OF
OMPLAINTANT VANEE FLOWERS SEPT, 08, 2024.
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“21d Set of “EXCEPTIONS OF (Vanee lowers)-Complaint” Pro se, To the Commission

I Vanee Flowers, the Complainant, Pr¢ se disagree with the written Initial decision on
remand by Administrative Law Judge Arlen Astone dated August 19, 2024. T submit my 2™ set of
Exception to the Commission this date g ¢, September 2024, conjoined with 1% set of
Exceptions submitted by Vanee Flowers to the Public Utility Commission on August 03, 2023.
See Exhibit A 1. and A2.

I Vanee Flowers the Complaint disagr¢e with the 2" Initial Decision on Remand issued on
August 19, 2024, by Public Utility Commission Admirative Law Judge ALJ, Arlene Aston.

The Complaint was present for the telephone conference hearing on May 01, 2024 at 10:00
am and was sworn into the hearing while under oath by the preceding ALJ Arlene Aston. Present
was Khadijah Scott, Counsel on behalf of Peto Energy Company, and witness testimony of
Remona Milburn on behalf of Peco who confeded she have never spoken to the complainants at
any time regarding the foreign load at the Pefo account holders previous address at 927 Coates
Street 2" Floor Sharon Hill, Pa 19079.

The misconduct of Arlene Aston the Administrative Law Judge presiding over the
telephone conference hearing again failed to jprovide the complainant a fair telephone conference
hearing and due process under the law. The ALJ conducted thc hearing - unfairly and
continued to interrupt the complaint while questioning the witness and would not allow the
complaint a chance to speak or give her testimony as the complaint and preferred to allow the
respondent give testimony.

The complainant disagree that she did hot provide evidence during the hearing. The
complaint did summit evidence documents during the hearing to the ALJ who claims they were
not submitted and did not receive any documents from the complainant in this proceeding. The
documents were submitted by the complainagt prior to the hearing on April 26, 2024 at 5:06 p.m.
dated April 25, 2024, by way of email to ALl Arlene Ashton pmcneal@pa.gov, and to
Khadijah.scott@exeloncorp.com, see Exhibi{ D -1 and 2, Exhibits submitted
Exhibits again after the commencement and §wearing in the complaint of the telephone
conference hearing on the record the complaint described and enter into the hearing for the
record a 4page letter, with Exhibits] 1-16 pages. and Exhibit 2 1-22 pages, for the record
presented by the complainant and excepted dbring the telephone conference hearing by the
Administrative Law Judge who failed to inclgde them into the record although accepted them to
be added to the record the beginning of the h¢aring. Refer to the recorded record I label as
Exhibit B.

The Complainant raised the issue during the telephone hearing conferences that the
Administrative Law Judge was not providing the complainant a fair hearing. The ALJ conducted
the hearing unfairly against the complainant and would not allow the complainant to speak or
present her case and without being rudely interrupted by the ALJ every time the complaint
attempted to speak when it was time to presefit her case. The ALJ continued to be bias and unfair
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to the complainant during the hearing by rai bing her voice several times at the complaint during
the hearing and. The complaint continued tc request that the ALJ conduct the hearing without the

misconduct and unfairness, and several times
and allowed a fair hearing by this ALJ presi

requested the complainant be provided due process

ing over the proceedings or adjourn the hearing

since the ALJ cannot be fair in impartial during the conducting of the telephone hearing

conference proceedings. Several times the i

ue was raised by the complaint that she was not

being provided a fair hearing and was being freated unfairly by the ALJ.

When the ALJ would not conduct the felephone conference haring in a fair in orderly
fashion according to the law the complainan{ left the hearing as a direct result of the unfair

treatment against the complaint and not prov

ding the complaint with a fair hearing as requested,

and according to the law. The complainant was not absent and took part in the hearing. The
complainant was forced to leave the hearing kue to the corruption, misconduct and unfair

treatment against the complainant by the AL
leave the hearing if not being provided due

The complainant has a legal right under the law to

ocess under the law to a fair hearing.

The Settlement conference on or off the record conducted by ALJ Arlen Ashton was
nothing but a phishing for information expedition against the complainant and was not conducted
in a manner to settle or bring an appropriate fesolution to settlement or to resolve the matter in
this proceeding. The complainant received ethails from Peco Representatives Kadejah Scott, on
April 26, 2024 at 7:10 am EDT conceding to|the complaint after receiving the compliant letter
dated April 25, 2024 4-page letter with ExhiljitsI, 1-16 pages and Exhibits 2, 1-22 pages with
email attachments see Exhibit D, from Peco ¢onceding to a lesser amount. In Khadijah’s email it
reads, “Morning Mrs. Flowers. Could you adyise what you are seeking from Peco? Thank you,
Khadijah™ and on April 16, 2024 at1033 a.m,with an offer of $542.91 credit to my Peco account
to settle the complaints complaint. Although the witness Milburn and Council for Peco were not
sworn in during the hearing by the ALJ. The fecorded record Khadijah reference not conceding,
or making any offer to the complaint to settlg the complaint. Refer to the recorded record I label
as Exhibit B. and see Exhibit D -.1 and 2 Exhibits.

In the complainant’s complaint, respo
3 and 4, dated April 25, 2024 see Exhibit D.
maintains her remedy a full reimbursement fi
turned on and transferred in the complaints n
19079 to November 30, 2022 ended service
disclosed to the complaint via the landlords,
account she is seeking to settle this complain
Exhibit D of Exhibit 1pg.3 of 16 of owner 92
Wagner and Delval Realty & Property Manag
a foreign load at his property above. This wa
and submitted during the Remanded hearing
record.

P

es exceptions 1% and 2™ sets, 4-page letter of page
he complaint made clear that in her letters she
m January 31, 2020 when illegal service was
me at 927 Coates Street 2™ Floor Shaaron Hill, Pa
that address, on an illegal and foreign load not
wners, or Peco or credit to the complaints Peco
before the Commission in these Exceptions see
Coates Street rental property of landlords Ryan
cment admit and concede to having illegal wiring,
Submitted to ALJ and Kadajiah counsel for Peco
ay 01, 2024 to be included in made a part of the
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[ the complaint Vanee Flowers Pro se DISSAGREE with the Administrative Law Judge
Arlene Ashton INITIAL DECISION ON REMAND, issued August 19 2024,

Page 1 The introduction line 1 and 2 of page 1, The Public Utility Commission the

Commission remand and reversed the Initial
Administrative Laws Judge Arlene Ashton i
Commission’s Opinion and Order on Octob

1. Page 1 The history of the Backgroun

2. Page 2 Paragraph 1: In Reply in re
Foreign Load,

3. Page 2 Paragraph 2 Complaint filed
the complainant’s complaint the ALJ Arlen A
never received them when complainant prov
by her prior to the hearing review the record
Exhibit A of 1% set of Exception Exhibits

4.. Page 2 Paragraph 3 No reply neede

5.. Page 2 Paragraph 4 No reply needed.

—

6.. Page 2 Paragraph 5 see Reply no. 2

Decision issued on July 14, 2023 by the
itial decision that was remanded and revered by the
19, 2024, By the Honorable Commission

I - No reply needed.

sponses to an illegal electricity and gas hook

a counter response to the respondents’ answers to
shton would not allow to be submitted claiming she
de proof the ALJ they were sent to her a d received

for telephone hearing held on April 12, 2023 see

.

bove and see the Public Utilities Commissions

Opinion and Ordered Dated October 19,2024 marked as Exhibit C and see Exhibit A 1% of
Exception Complainants response to Peco’s dnswers.

7. Page 2 Paragraph 6 No reply needed.

8. Page 2 Paragraph 7 Reply Denied, See the Commissions Opinion and Order remand the

ALJ Decision.

9. Page 3 Paragraph 1 Denied in part The remand was to address the foreign load. The
Complaint was not provided a fair conferenc¢ hearing.

10. Page 3 Paragraph 2 No reply neede

11. Page 3 Paragraph 3 No reply needed

12. Page 3 Paragraph 4 Denied Line 9 réfer to the recorded record 2™ set of Exception

13. Page 3 Paragraph 5 See Complainants 2™ set of Exceptions timely submitted

14.. Page 3 Paragraph 6 Refer to the recc

P3

ded record.
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I the complaint Vanee Flowers Pro se

DISAGREE with the Administrative Law Judge

Arlene Ashton INITIAL DECISION ON REMAND, issued August 19 2024,

Finding of the Fact, page 4

1
2
3

~

11
12
13
14

15
16
17

18

Agreed.
Agreed
Agreed to a property with an illegs

| electrical wiring hookup foreign load the landlord

owner admits to it in civil action p
Agreed and a Civil action against

eadings filed
1e Owners and landlords

Agreed and denied. Complaint fil¢d and served responses in reply to Pecos answers to

the complaint’s complaint and the
her bias \retaliatory behavior, and
hearings on April 12, 2023 and Mz
allow them as part of the record.
Agreed

Agreed

Agreed However as a matter of E
party to the matter sworn in during
allowed to give testimony during t
unfairness against the Complainant

LJ who refused to admit them to the record due to
isconducted by the ALJ during the telephone
01, 2024 hearings, Kadijah Scott asked her not to

T the Complainant appeared and was the only
the hearing, FACT The complainant was not
e phone hearing due misconduct by the ALJ, the
by the ALJ during the hearing  and the unfair

manner, corruption, misconduct, retaliation and bias from the ALJ in the corrupt

manner the ALJ conducted the heat
and complainants’ pleadings.
Agreed See the Commission” Opin
Agreed.

Page 5.

Agreed. After the required deadling.

Agreed.
Agreed.

ing against the Complaint. Refer to recorded record

on and Oder dated October 19, 2024 Exbibit C.

Agreed in Part. See No.8 Reply Answer of page 5, see 2" set of Exceptions on

Remand.

Agreed. see reply answer to no 14 above of page 5.
Agreed and denied. See page 3 paragraph 3 of complainant’s 2™ set of Exceptions.

Agreed at the request of the compld
Reply answer above no. 16 of page
Agreed and denied. See Reply ansy
compliant 2" set of Exceptions wit
Governed by Law in Due Process t

out Lome pf Hhe Wewn Yy

P3

int due to more corruption and misconduct see

5 and refer to the recorded record.

ver no 8 above of page 5 refer to the record see

h Exhibits. A fair hearing Is a Fundamental Right
he law to continue with a unfair hearing taints the
Nerdady s iny Focelps o5 - -
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19 Agreed and denied. The Complaiq requested several times on the record the hearing

20

21
2

be adjourn and raised the issues in|the hearing the ALJ was being unfair to her in the
hearing the Complaint request a faﬁr and hearing be conducted In a orderly in a fair
manner and if not the hearing should be adjourned and ALJ recuses herself or
adjourn the hearing because she cannot be fair and unbiases due to her misconduct and
behavior during the hearing. The ALJ refused to provide the Complaintant with a fair.
Hearing. The ALJ refuse to adjourn the hearing because of her misconduct and
behavior in the hearing. So the Complaintant was forced to leave the hearing due to the
misconduct by the ALJ Arlene Asthon. The Complaintant never abandoned the hearing
and was present in sworn in at the hearing, and presented her Exhibits to the record but
was denied the right to give her tegtimony and plead and present her case on the
foreign load i ledge by the property owner Ryan Wagner and Delval Realty and
Property Management there was a foreign load at the property 927 Coates Street in
Sharon Hill Pa 19079, submitted a$ evidence to record during the hearing by the
Complaintant, and submitted originally via email on April 26, 2024 to the ALJ and
Kadijah Scoot of Peco Energy Company. Refer to the recorded record.

Page 6

No response is needed However thg Complaintant will not engage in an unfair tainted
hearing.
No response needed see reply answer to 20 and 19 of this page.

See responses above and Complaint 2™ set of Exceptions. You cannot persecute case If
a moving party is denied access to p fair hearing and due process under the
Constitutional Law in Violation of the Constitutional Amendments of misconducts by
the presiding ALJ. Objection:
No response needed See reply no 8, and all the above.

The Discussion

Paragraphs 1 and 2 do not apply tothis matter Objection: No reply needed when the
complainant the moving party is denied a fair hearing and her civil rights have been
violated during a hearing proceeding by the presiding judge.

Page 7

tter Objection: No reply needed when the
ied a fair hearing and her civil rights have been
by the presiding judge.

Paragraphs 1 do not apply to this
complainant the moving party is d
violated during a hearing proceedi

Paragraphs 3 to 5 do not apply to this matter Objection: No reply needed when the
complainant the moving party is dehied a fair hearing and her civil rights have been
violated during a hearing proceeding by the presiding judge.

Pdge 6 of 9

4

»
N
»
A
»
.
»
.
.
D
.

» 2

+ -




Agreed and denied. Paragraphs 3 do not apply to this matter Objection: No
reply needed when the complainart the moving party is denied a fair hearing and her
civil rights have been violated during a hearing proceeding by the presiding judge.
Paragraphs 1 and 2 do not apply tq this matter Objection: No reply needed when the
complainant the moving party is d¢nied a fair hearing and her civil rights have been
violated during a hearing proceedig by the presiding judge.

Page 8

Paragraphs 1 to 4 Denied. Angl do not apply to this matter Objection: No reply
needed when the complainant the thoving party is denied a fair hearing and her civil
rights have been violated during a hearing proceeding by the presiding judge.

The conclusion

1. No reply needed.
. Objection and denied, refer to the recorded record.

3. Do not apply to this matter Objection: No reply needed when the complainant the
moving party is denied a fair h¢aring and her civil rights have been violated during
a hearing proceeding by the prdsiding judge.

4. Objection and denied. Refer to the recorded record. y
Do not apply to this matter Objection: No reply needed when the complainant the : &

moving party is denied a fair hearing and her civil rights have been violated during a

hearing proceeding by the presiding judge.

o T4 T4 T

> 2 2 w2

Now Comes the Tainted Unfair (ORDER

The Order do not apply to this matter Objection to the Order: No reply needed when
the complainant the moving party it denied a fair hearing and her civil rights have been
violated during a hearing proceedirig by the presiding judge.

1. Objection and The Complaintaht Vanee Flowers, request her Exceptions be
Granted and that the Motion off Peco Energy Company be DENIED and
Dismissed.

2. Objection Complainant request the formal complaint of the Complaintant be
Granted in favor of the complajnant Vanee Flowers

3. Objection and The Complaintant request the Docket No F- 2023 -3037961 be
Granted in favor of the Compjainant Vanee Flowers.

Page 7 of 9 NE




The PUC. The Public Utility Commissi¢n. The Commission, reversed and remanded The

Initial Decision issued on of Administrative [Law Judge Arlen Ashton on October 19, 2023 based

on their review of the record, we shall hold §n abeyance cur consideration of the Exceptions and

Replies thereto currently pending before us and remand this matter to the OALJ for the limited

purpose of addressing the Complainants foreign load claim in this proceeding, consistent

with this Opinion and Order.

THEREFORE,
IT IS ORDERED:

That the Commission’s consideration qf the Exceptions filed by Vanee Flowers on August

03, 2023. to the Initial Decision of Administ
No. F-2023-3037961 and Reply Exceptions
required deadline will both parties Exceptior]
Opinion and Order, and that the matter shall
Judge for such further proceedings, as deems

C
The ALJ erred by failing to grant the (

ative Law Judge Arlene Ashton issued at Docket
iled by Peco on August 18, 2023 field after the

s will be held in abeyance consistent with this

be remanded to the Office of Administrative Law
d necessary, and an appropriate resolution.

pnclusion

omplaintant Vanee Flowers a fair Hearing and Due

Process to a Fair hearing under the Pennsylvania and United States Constitution.

The Complaint Vanee Flowers Reques

this Honorable Commission Uphold it decisions

with consideration of the August 03, 2023 1 ¥'of Exception filed by Vanee Flowers Heald in

Abeyance be Granted Favor of the Complain

ant Vanee Flowers, and this 2" set of Exceptions

filed and served on the parties be Granted inl Favor of the Complaint Vanee Flowers, who was

denied a fair hearing on May 01, 2024 at 1(

:00am by Administrative Law Judge Presiding

Judge over the hearing ALJ Arlene Ashton o) remand and reject The Administrative Law Judge

Arlen Asthon Oreder issued August 19, 2024
Commission and Pleadings and the recorded

for reason stated in my Exception to the PUC
record.

Please Grant remedy the Complaintant{request in her complaint ant exhibit and in the

Exception form Vanee Flowers to the Comm

Date:

September-67;

ssion.

—

f—"
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VERI

ICATION

I Vanee Flowers, the complainant hcrcltl) state that the facts above set forth are true and

correct to the best of my knowledge, informai
the same at a hearing held in this matter. I und
to the penalties of 18 Pa.C.S. § 4904 (relating

Date: September 08,2024

n and belief, and that I expect to be able to prove
crstand that the statements herein are made subjeci
to unsworn falsification to authorities).

s W Fa

v

g
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CERTIFICATE OF COMPLIANCE

Tl e T e T Vs e
v e s e o

[ certify that this filing complies with the provisions of the Case Records Public Access
Policy of the Unified Judicial System of Penniyvlvania that require filing confidential information

and documents differently than non-confidential information and documents.

ECIE P B e 4

P

Name: Vanee Deshell Flowers; Complantant

Attorney No. (if applicable): Pro se




CERTIFICATE OF SERVICE

[ hereby certify that [ have this day « Séptember 08,2024.erved a true copy of the foregoing
documents of EXCEPTIONS with exhibits upon the parties, listed below, in accordance with the
requirements of §1.54 by way of certificate bf service accompanying an electronic filling filed
electronically on the Commission’s electronid e file filing system.

Service To: The Commissions e file filling sy§tem

Via the Commissions service filing system, a turtesy copy electronic emailed to ra-OSA@pa.gov
Served the Secretary of the Commission - Rosemary Chiavetta

Commission's Office of Special Assistants (OSA)

Commonwealth Of Pennsylvania- Pennsylvania Public Utility Commission

Commonwealth Keystone Building 400 North Street

Harrisburg, Pennsylvania 17120

Service To: The Commissions e file filling system
Pmcneal@pa.gov
Served the Administrative Law Judge -Arlene|Asthon

Commonwealth Of Pennsylvania- Pennsylvanja Public Utility Commission
Commonwealth Keystone Building 400 North|Street

Harrisburg, Pennsylvania 17120 ‘

Service To: The Commissions e file filling sysfem
Kadijah.Scottt@axeloncorp.com
Kadijah Scott Counsel for PECO Energy Company
PECO Energy Company
2301 Market Street
Philadelphia, Pa 19103

Date: + September 08,2024

EXCEPTIONS 2NP SET

Sharon Hill, Pa 19079
Email: vaneedfiowers@yahoo.coi:

Phone 484-494-1177
The Complainant




EXHIBITS
A-E

2NP SET OF EXCEPTIONS TO THE
COMMISSION
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VANEE FLOWERS
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Exhibits
A-1
2NP SET OF EXCEPTIONS
BY
VANEE FLOWERS,
COMPLANTANT
TO THE COMMISSION
SERVED
SEPTEMBER 08, 2024 ‘
FOR INITIAL DECISION
I[SSUED AUGUST 19, 2024
BY ADL: ARLENE ASHTON &




From:

Vanee D. Flowers, Complainant, Pro Se
1101 Hook Road Apartment 305

Sharon Hill, Pa 19079

Email; vaneedflowers@yahoo.com

Phone: 484-494-1177

September 07, 2024

REF TO: VANEE FLOWERS, Complainant. Pro se V. PECO ENERGY COMPANY N
Heard by the Pennsylvania Public Utility Commission N

BCS #. 3866604: Docket #: F-2023-3037916
ON REMANDED back to the Office of Administrative Law Judge Arlen Aston for such further
proceeding as deemed necessary. and a fair and appropriate resolution
Public Meeting was held October 19, 2023 BY the Commission with Opinion and Order Dated:
October 19. 2023: The Commission Present: were Stephen M. DeFrank Chairman. Kimberly
M. Barrow. Vice Chair, Ralph V. Yanora.. Kathryn L. Zerfuss, John F. Coleman, Jr.
sighned by. Rosemary Chiavetta . Secretary for the PUC Commission, for consideration and
disposition of thelst set of Exception of Vanee Flowers filed on August 03,2023 from Initial
decision dated July 14, 2023from April 12. 2023 10:00 am telephone hearing conference. by ALJ
Arlene Aston, on remand telephone hearing heard on May 01, 2024 @ 10:00 a.m. Who rendered
her Initial decision on remand dated August 19. 2024 with ref to the Unfair Bias Telephone
IHearing against the complaint Vanee Flowers. on the record by the ALJ Arlene Aston the same
unfair and bias ALJ who presided over the hearing on
April 12, 2023 @ 10:00 a.m. Telephone Hearing Conference

B )

“2M Set of “EXCEPTIONS OF (Vanee Flowers)-Complaint” Pro se, To the Commission

Served electronic e filed by way of eServer with the Secretary of the Commission,
http://www.puc.state.pa.us/efiling/default.aspx. and a curtesy copy served via electronic email
to: ra-OSA@pa.gov .

To: Rosemary Chiavetta- Secretary, Commission's Office of Special Assistants (OSA.
Commonwealth of Pennsylvania. The Pennsylvania Public Utility Commission, Commonwealth
Keystone Building. 400 North South Street. Harrisburg, Pennsylvania 17120

Al
™
:u

N
-
5.
%.

Sent electronic via e file eServer to: with a curtesy copy sent via electromatic email to:

TO: Arlene Ashton- PUC Administrative [Law Judge

Commonwealth of Pennsylvania. The Pennsylvania Public Utility Commission,
Commonwealth Keystone Building. 400 North South Street Harrisburg, Pennsylvania 17120

Sent electronic via e file eServer: TO: Khadijah.Scoti@exeloncorp.com
Khadijah Scott Counsel for Peco Energy Company

2301 Market Street. Philadelphia, Pa 19103
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“21d Set of “EXCEPTIONS OF (Vane¢ Flowers)-Complaint” Pro se, To the Commission

[ Vanee Flowers, the Complainant. Pro se disagree with the written Initial decision on

s v

)
remand by Administrative Law Judge Arlen Astone dated August 19, 2024. I submit my 2™ set of ‘ :
Exception to the Commission this date F riday 06. September 2024, conjoined with 1% set of 17
Exceptions submitted by Vanee Flowers to the Public Utility Commission on August 03, 2023. Lo
See Exhibit A 1. and A2. o

I Vanee Flowers the Complaint disagrce with the 2™ Initial Decision on Remand issued on 3 :,
August 19. 2024, by Public Utility Commigsion Admirative Law Judge ALJ, Arlene Aston. i.;}

The Complaint was present for the telephone conference hearing on May 01, 2024 at 10:00
am and was sworn into the hearing while under oath by the preceding ALJ Arlene Aston. Present
was Khadijah Scott. Counsel on behalf of Peco Energy Company, and witness testimony of
Remona Milburn on behalf of Peco who conceded she have never spoken to the complainants at
any time regarding the foreign load at the Peco account holders previous address at 927 Coates
Street 2" Floor Sharon Hill, Pa 19079.

The misconduct of Arlene Aston the Administrative Law Judge presiding over the
telephone conference hearing again failed to provide the complainant a fair telephone conference
hearing and due process under the law. The ALJ conducted the hearing in an unfairly and
continued to interrupt the complaint while questioning the witness and would not allow the
complaint a chance to speak or give her testimony as the complaint and preferred to allow the
respondent give testimony.

The complainant disagree that she did not provide evidence during the hearing. The
complaint did summit evidence documents during the hearing to the ALJ who claims they were
not submitted and did not receive any documents from the complainant in this proceeding. The
documents were submitted by the complainant prior to the hearing on April 26, 2024 at 5:06 p.m.
dated April 25. 2024, by way of email to ALLJ Arlene Ashton pmeneal@pa.gov, and to
Khadijah.scotti@exeloncorp.com. see FExhibit D -1 and 2. Exhibits and complaint submitted the
Exhibits again after the commencement and swearing in the complaint of the telephone
conference hearing on the record the complaint described and enter into the hearing for the ‘
record a 4page letter, with Exhibits] 1-16 pages. and Exhibit 2 1-22 pages. for the record s
presented by the complainant and excepted during the telephone conference hearing by the
Administrative Law Judge who (ailed to include them into the record although accepted them to
be added to the record the beginning of the Hearing. Refer to the recorded record I label as
Exhibit B.

The Complainant raised the issuc during the telephone hearing conferences that the
Administrative Law Judge was not providing the complainant a fair hearing. The ALJ conducted
the hearing unfairly against the complaiant and would not allow the complainant to speak or
present her case and without being rudely interrupted by the ALJ every time the complaint
attempted to speak when it was time to presént her case. The ALJ continued to be bias and unfair

N
»
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to the complainant during the hearing by raising her voice several times at the complaint during
the hearing and. The complaint continued {o request that the ALJ conduct the hearing without the
misconduct and unfairness, and several tinjes requested the complainant be provided due process
and allowed a fair hearing by this ALJ pregiding over the proceedings or adjourn the hearing
since the ALJ cannot be fair in impartial during the conducting of the telephone hearing
conference proceedings. Several times the issue was raised by the complaint that she was not
being provided a fair hearing and was beinf treated unfairly by the AL]J.

When the ALJ would not conduct the telephone conference haring in a fair in orderly
fashion according to the law the complainaht left the hearing as a direct result of the unfair
treatment against the complaint and not praviding the complaint with a fair hearing as requested.
and according to the law. The complainant twas not absent and took part in the hearing. The
complainant was forced to leave the hearing due to the corruption, misconduct and unfair
trcatment against the complainant by the Al J The complainant has a legal right under the law to
leave the hearing if not being provided due process under the law to a fair hearing.

The Settlement conference on or off the record conducted by ALJ Arlen Ashton was
nothing but a phishing for information expedition against the complainant and was not conducted
in a manner to settle or bring an appropriatd resolution to settlement or to resolve the matter in
this proceeding. The complainant received dmails from Peco Representatives Kadejah Scott. on
April 26, 2024 at 7:10 am EDT conceding t6 the complaint after receiving the compliant letter
dated April 25, 2024 4-page letter with Exhibits1. 1-16 pages and Exhibits 2, 1-22 pages with
email attachments see Exhibit D. from Peco conceding to a lesser amount. In Khadijah’s email it
reads, “Morning Mrs. Flowers. Could you advise what you are seeking from Peco? Thank you.
Khadijah™ and on April 16, 2024 at1033 a.m. with an offer of $542.91 credit to my Peco account
to settle the complaints complaint. Although the witness Milburn and Council for Peco were not
sworn in during the hearing by the ALJ. The recorded record Khadijah reference not conceding,
or making any offer to the complaint to settl¢ the complaint. Refer to the recorded record I label
as Exhibit B. and see Exhibit D -.1 and 2 Exhibits.

In the complainant’s complaint, responses exceptions 1% and 2" sets, 4-page letter of page
3 and 4, dated April 25, 2024 see Exhibit D. The complaint made clear that in her letters she
maintains her remedy a full reimbursement {fom January 31, 2020 when illegal service was
turned on and transferred in the complaints name at 927 Coates Street 2™ Floor Shaaron Hill, Pa
19079 to November 30, 2022 ended service 4t that address, on an illegal and foreign load not
disclosed to the complaint via the landlords. pwners, or Peco or credit to the complaints Peco
account she is seeking to settle this complaint before the Commission in these Exceptions see
Exhibit D of Exhibit 1pg.3 of 16 of owner 927 Coates Street rental property of landlords Ryan
Wagner and Delval Realty & Property Management admit and concede to having illegal wiring,
a foreign load at his property above. This wa$ Submitted to ALJ and Kadajiah counsel for Peco
and submitted during the Remanded hearing May 01. 2024 to be included in made a part of the

record.
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I the complaint Vanee Flowers Pro st DISSAGREE with the Administrative Law Judge
Arlene Ashton INITIAL DECISION ON REMAND, issued August 19 2024,

Page 1 The introduction line 1 and 2 of page 1. The Public Utility Commission the
Commission remand and reversed the Initial Decision issued on July 14, 2023 by the
Administrative Laws Judge Arlene Ashton finitial decision that was remanded and revered by the
Commission’s Opinion and Order on October 19, 2024, By the Honorable Commission

1. Page 1 The history of the Backgrouhd - No reply needed.

2. Page 2 Paragraph 1: In Reply in fesponses to an illegal electricity and gas hook

Foreign Load,

3. Page 2 Paragraph 2 Complaint filéd a counter response to the respondents’ answers to
the complainant’s complaint the ALJ Arlen Ashton would not allow to be submitted claiming she
never received them when complainant provide proof the ALJ they were sent to her a d received
by her prior to the hearing review the record for telephone hearing held on April 12, 2023 see
Exhibit A of 1* set of Exception Exhibits

4.. Page 2 Paragraph 3 No reply needed.
5.. Page 2 Paragraph 4 No reply needed.

6.. Page 2 Paragraph 5 see Reply no. 2 above and see the Public Utilities Commissions
Opinion and Ordered Dated October 19,2024 marked as Exhibit C and see Exhibit A 1% of

Exception Complainants response to Peco’s answers.
7. Page 2 Paragraph 6 No reply needed.

8. Page 2 Paragraph 7 Reply Denied, See the Commissions Opinion and Order remand the
ALJ Decision.

9. Page 3 Paragraph 1 Denied in part The remand was to address the foreign load. The
Complaint was not provided a fair conferende hearing.

10. Page 3 Paragraph 2 No reply needed.

11. Page 3 Paragraph 3 No reply needed.

. Page 3 Paragraph 4 Denied Line 9 refer to the recorded record 2™ set of Exception
13. Page 3 Paragraph 5 See Complainants 2" set of Exceptions timely submitted

14.. Page 3 Paragraph 6 Refer to the recorded record.

Page 4 of 9
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[ the complaint Vanee Flowers Pro sc DISAGREE with the Administrative Law Judge
Atlene Ashton INITIAL DECISION ON RfEMAND. issued August 19 2024,
\

U N —

D

~

11
12

13
14

15
16
17

18

Finding of the Fact, page 4
i

Agreed.

Agreed ‘

Agreed to a property with an illcg‘;al electrical wiring hookup foreign load the landlord
owner admits to it in civil action pleadings filed

Agreed and a Civil action against/the Owners and landlords

Agreed and denied. Complaint ﬁhed and served responses in reply to Pecos answers to
the complaint’s complaint and thé ALJ who refused to admit them to the record due to
her bias \retaliatory behavior, and|misconducted by the ALJ during the telephone
hearings on April 12, 2023 and May 01. 2024 hearings, Kadijah Scott asked her not to
allow them as part of the record. |
Agreed

Agreed |

Agreed However as a matter of FACT the Complainant appeared and was the only
party to the matter sworn in during the hearing, FACT The complainant was not
allowed to give testimony during the phone hearing due misconduct by the ALJ, the
unfairness against the Complainait by the ALJ during the hearing the and the unfair
manner, corruption, misconduct, r¢taliation and bias from the ALJ in the corrupt
manner the ALJ conducted the hedring against the Complaint. Refer to recorded record
and complainants’ pleadings. |

Agreed See the Commission” Opirlion and Oder dated October 19, 2024 Exbibit C.
Agreed. ‘

Page 5.
Agreed. After the required deadling.

Agreed. |

Agreed. |

Agreed in Part. See No.8 Reply AITISWCI‘ of page 5, see 2" set of Exceptions on
Remand. |

Agreed. see reply answer to no 14 above of page 5.

Agreed and denied. See page 3 parpgraph 3 of complainant’s 2™ set of Exceptions.
Agreed at the request of the complaint due to more corruption and misconduct see
Reply answer above no. 16 of pagd 5 and refer to the recorded record.

Agreed and denied. See Reply ansﬂwcr no 8 above of page 5 refer to the record see
compliant 2" set of Exceptions with Exhibits. A fair hearing Is a Fundamental Right
Governed by Law in Due Process '[Fle law to continue with a unfair hearing taints the
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19 Agreed and denied. The Complajnt requested several times on the record the hearing

[N
V3]

be adjourn and raised the issues in the hearing the ALJ was being unfair to her in the
hearing the Complaint request a fair and hearing be conducted In a orderly in a fair
manner and if not the hearing should be to be adjourned and ALJ recuses herself or
adjourn the hearing because she ¢annot be fair and unbiases due to her misconduct and
behavior during the hearing. Thd ALJ refused to provide the Complaintant with a fair.
Hearing. The ALJ refuse to adjm‘ rn the hearing because of her misconduct and
behavior in the hearing. So the (‘}mplaintant was forced to leave the hearing due to the
misconduct by the ALJ Arlene Adthon. The Complaintant never abandoned the hearing
and was present in sworn in at th hearing, and presented her Exhibits to the record but
was denied the right to give her téstimony and plead and present her case on the
foreign load knowledge by the prbperty owner Ryan Wagner and Delval Realty and
Property Management therc was 4 foreign load at the property 927 Coates Street in
Sharon Hill Pa 19079, submitted &s evidence to record during the hearing by the
Complaintant, and submitted originally via email on April 26, 2024 to the ALJ and
Kadijah Scoot of Peco Energy Company. Refer to the recorded record.

Page 6

No response is needed However t te Complaintant will not engage in an unfair tainted
hearing.

No response needed see reply answer to 20 and 19 of this page.

See responses above and Complaiht 2" set of Fxceptions. You cannot persecute case If
a moving party is denied access to|a fair hearing and due process under the
Constitutional Law in Violation of the Constitutional Amendments of misconducts by
the presiding ALJ. Objection:

No response needed Sce reply no 8. and all the above.

The Discussion

Paragraphs 1 and 2 do not apply to this matter Objection: No reply needed when the
complainant the moving party is dé¢nied a fair hearing and her civil rights have been

violated during a hearing proceeding by the presiding judge.

Page 7

Paragraphs 1 do not apply to this matter Objection: No reply needed when the
complainant the moving party is denied a fair hearing and her civil rights have been
violated during a hearing procceding by the presiding judge.

Paragraphs 3 to 5 do not apply to this matter Objection: No reply needed when the

complainant the moving party is denied a fair hearing and her civil rights have been
violated during a hearing proceedirig by the presiding judge.

Page 6 of 9
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Agreed and denied. Paragraphs 3 a do not apply to this matter Objection: No
reply needed when the complaindnt the moving party is denied a fair hearing and her
civil rights have been violated le‘illg a hearing proceeding by the presiding judge.

Paragraphs 1 and 2 do not apply

o this matter Objection: No reply needed when the

complainant the moving party is (lenied a fair hearing and her civil rights have been
violated during a hearing proceeding by the presiding judge.

Page 8

Paragraphs 1 to 4 Denied. Ahd do not apply to this matter Objection: No reply
needed when the complainant the/moving party is denied a fair hearing and her civil

rights have been violated during ¢
The conclusion

No reply needed.

L N =

hearing proceeding by the presiding judge.

Objection and denied, refer to the recorded record.
Do not apply to this matter Objection: No reply needed when the complainant the

moving party is denied a fair Hearing and her civil rights have been violated during
a hearing proceeding by the presiding judge.

4. Objection and denied. Refer tc

Do not apply to this matter Ob
moving party is denied a fair heari
hearing proceeding by the presidin

»

Now Comes the Tainted Unfair

the recorded record.

ection: No reply needed when the complainant the
1g and her civil rights have been violated during a
o judge.

=

ORDER

The Order do not apply to this malter Objection to the Order: No reply needed when

the complainant the moving party

s denied a fair hearing and her civil rights have been

violated during a hearing procccdiTg by the presiding judge.

1. Objection and The Complaint:

nt Vanee Flowers, request her Exceptions be

Granted and that the Motion of Peco Energy Company be DENIED and

Dismissed.

o

Objection Complainant request the formal complaint of the Complaintant be

Granted in favor of the compldinant Vanee Flowers

3. Objection and The Complaint
Granted in favor of t the Comj

P3

'nt request the Docket No F- 2023 -3037961 be
lainant Vanee Flowers.
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The PUC, The Public Utility Commiss
Initial Decision issued on of Administrativ
on their review of the record. we shall hold
Replies thereto currently pending before us
purpose of addressing the Complainants
with this Opinion and Order.

3
2

THEREFORE,
IT IS ORDERED:

That the Commission’s consideration
03.2023. to the Initial Decision of Adminis
No. F-2023-3037961 and Reply Exceptions
required deadline will both parties Exceptic
Opinion and Order, and that the matter shal
Judge for such further proceedings, as deenn

t

(

The ALJ erred by failing to grant the
Process to a Fair hearing under the Pennsyly

The Complaint Vanee Flowers Reque
with consideration of the August 03, 2023 1
Abeyance be Granted Favor of the Complai

filed and served on the parties be Granted i

denied a fair hearing on May 01. 2024 at 10:00am by Administrative Law Judge Presiding
Judge over the hearing ALJ Arlene Ashton on remand and reject The Administrative Law Judge
Atlen Asthon Oreder issued August 19, 2024 for reason stated in my Exception to the PUC
Commission and Pleadings and the recorded record.

Please Grant remedy the Complaintant request in her complaint ant exhibit and in the

Exception form Vanee Flowers to the ("ommn

P

o~
Respectfully Submitted,
4 SR 4
-+ a7
S L o e
By anee Flowers, The Complaintant, P
Date: Sebfcﬁberﬁ?:"zma

—

ion. The Commission, reversed and remanded The
in abeyance our consideration of the Exceptions and

and remand this inatter to the OALJ for the limited
foreign load claim in this proceeding, consistent

of the Exceptions filed by Vanee Flowers on August

ns will be held in abeyance consistent with this

ed necessary. and an appropriate resolution.

“omplaintant Vanee Flowers a fair Hearing and Due

1
.

it this Honorable Commission Upholder it decisions

set

hant Vanee Flowers, and this 2" set of Exceptions

F2 20747074
WL T LT L, I 4 7

Law Judge Arlen Ashton on October 19, 2023 based

rative L.aw Judge Arlene Ashton issued at Docket
[iled by Peco on August 18, 2023 field after the

be remanded to the Office of Administrative Law

onclusion

-

ania and United States Constitution.
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of Exception filed by Vanee Flowers Heald in
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Favor of the Complaint Vanee Flowers, who was
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VERIFICATION

I Vanee Flowers, the complainant hereljy state that the facts above set forth are true and
correct to the best of my knowledge. inivrmafon and belief, and that I expect to be able to prove
the same at 2 heanng held in this mador 5 understand that the statements herein are madec subjec
to the penalties of 18 Pa.C.8. § 4904 {relating|to unsworn falsification to authorities).

Dater September 08,2024
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CERTIFICATE OF COMPLIANCE

[ certify that this filing complies with the provisions of the Case Records Public Access
Policy of the Unified Judicial Svstem of Pennsvivania that require filing confidential information

and documents differently than non-confidenfial information and documents.

} .
Submitted by: Van/e/é D, Fiowers/ ./
F 7 j 7

——

L’

Signature:

Name: Vance Deshell Flowe Complantant

Attorney No. (if applicable): Pro se
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CERTIFICATE OF SERVICE

I hereby certify that I have this day « S

electronically on the Commission’s electroni¢

Service To: The Commissions ¢ file filling syjstem

Via the Commissions service filing system. a curtesy copy electronic emailed to ra-OSA@pa.gov
Served the Secretary of the Commission - Rosemary Chiavetta

Commission’s Office of Special Assistants (()SA)

Commonwealth Of Pennsylvania- Pennsylvan

Commonwealth Keystone Building 400 North
Harrisburg, Pennsylvania 17120

Service To: The Commissions ¢ file filling sy§
Pmcneal@pa.gov
Served the Administrative Law Judge -Arlend

Commonwealth Of Pennsylvania- Pennsylvaijia Public Utility Commission

Commonwealth Keystone Building 400 Nortl
Harrisburg, Pennsylvania 17120

Cervice rfo The Commissions e file filling sy
liah, Seottiwaxcloneorp.com

I\aduah Scott Counsel for PECO Energy Cor
PECO Energy Company
2301 Market Street
Philadelphia, Pa 19103

Date: + September 08,2024

EXCEPTIONS 23" SET

eptember 08,2024.erved a true copy of the foregoing
documents of EXCEPTIONS with exhibits upon the parties, listed below, in accordance with the
requirements of §1.54 by way of certificate|of service accompanying an electronic filling filed

Stem

e file filing system.

ia Public Utility Commission
Street

Asthon

Street

tem

pany

Sharon Hill, Pa 19079
Email: vaneedflowers@iyahoo.coi

Phone 484-494-1177
The Complainant
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Exhibits
A-2
1ST SET OF EXCEPTIONS
& i
VANEE FLOWERS,
COMPIANTANT
TO THE COMMISSION "f

SERVED

AUGUST 03, 2023
FOR INITIAL DECISION

ISSUED JULY 14, 2023
BY ADL: ARLENE ASHTON
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From:

Vanee D. Flowers, Complainant, Pro Se
1101 Hook Road Apartment 305

Sharon Hill, Pa 19079

Email: vaneedflowers@yahoc.com
Phone: 484-540-8395

August 01, 2023

Refto: VANEE FLOWERS, Prj

se V. PECO ENERGY COMPANY

Heard by the Pennsylva

ia Public Utility Commission

BCS #. 3866604:

cket #: F-2023-3037916

Hearing Before Assign

d Administrative Law Judge

Arl¢ne Aston

April 12, 2(

23 @ 10:00 a.am

Telephone

earing Confrence

“EXCEPTIONS OF (Vanee Flowers). Pro se Protestant-Complaint”- To the Commission

Sent electronic via e file eServer to:
OSA@pa.gov .

and curtesy copy sent via electronic email to: ra-

TO: Rosemary Chiavetta- Secretary. Commission's Office of Special Assistants (OSA)

Commonwealth of Pennsylvania, The Pennsiﬁ
Keystone Building, 400 North South Street,

vania Public Utility Commission, Commoawealth
arrisburg, Pennsylvania 17120

Sent electronic via e file eServer to: and curfesy copy sent via electromatic email to:
TO: Arlene Ashton- PUC Administrative Law Judge

Commonwealth of Pennsylvania, The Pennsyl

vania Public Utility Commission,

Commonwealth Keystone Building, 400 Notth South Street Harrisburg, Pennsylvania 17120

Sent electronic via e file eServer
TO: Khadiiah.Scott@exeloncorp.cotn

Khadijah Scott Counsel for Peco Energy Cothpany

2301 Market Street, Philadelphia, Pa 19103 |
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«EXCEPTIONS” OF VANEE FLOWERS, Pro se THE PROTESTANT AND
COMPLAINTANT TO THE COMMESSION

I Vanee Flowers, Pro se disagree with the Decisions of The Formal complaint that
violates, The Administrative Law Judgé Arlene Aston was Bias towards and
against the complainant Vanee Flowers throughout the entire hearing and was very
unfair, unjust and denied her due process and violated her Civil Rights towards the
complainant. § 1.96. Unofficial statements and opinions by Commission
personnel, by providing unofficial stdtements and opinions to the initial
decision dated July 14, 2023 for a recérded telephone conference hearing on the
record were Vanee Flowers, Pro Se the|complainant v PECO Energy Company
Case Before The Pennsylvania Public Utility Commission’s presided over by the
assigned Administrative Law Judge Arjene Asthon, with court reporter, Mr.
Brandon Magness, Kadijah Scott Cougcil for PECC Energy Company who never
provided myself or the Commission hef entry of appearance PECO Energy
Company, and the witness Ms. Anna llae Migliaccio of PECO Regulatory
Department who I was not allowed to gross examine due to the telephone hearing
being stopped, interrupted and muted by a several times by Arlenne Asthon
abruptly for no apparent reason who adted more like the lawyer for the attorney.
Scott and her witness Ms Migliaccio ag well as the jury and the prosecutor [ this
case it was a very unfair case and the judge was bias while denying the complaint
the chance to properly prove plead and give cross examine the witness, offer
exhibits including my answers to the r¢spondent answers to my formal complaint
served on the respondent and the PUCjand Peco date February 17, 2023 see page
2 second paragraph denied and not allqwed to enter them as exhibits and evidence
due to bias from judge this issue was rised on the record by the complainant. On
page two paragraph 5 complainant on he record offered more than 4 exhibits on
the recorded more Bias. The complainf response to Peco answers to my formal
complaint was served via PUC e file a d email to Peco Energy Company responscs
to my formal complaint and not allowed to cross examine the witness, the
presiding judge would not allow me t complete my testimony on my behalf for
the record, and while I was attempting to cross examine the witness for testimony
she gave regarding the fact she did nof ever speak to me directly when in her
testimony she stated she spoke to me irectly, and wizen I attempted to cross
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examine her she conceded stating she rever spoke to-me directly regarding my
numerous complaints to PECO for an ifjvestigation into the illegal hook up of the
clectrical services for 927 Coates Streef| involving # 2 of the second floor previous
unit I resided from February 01, 2020 t¢ December 01, 2022, for PECO Electric
and Gas Account that begin January 31| 2020 for the transferred account number
transferred from account number for address 329 Beverly Blvd. Apt A Upper
Darby, Pa 19082blic, do not have the fgrce and effect of law or legal
determinations, and are not binding updn the Commonwealth or the Commission.
Administrative Law Judge should be Disbarred as a Judge for violation and denial > |
of the Civil Rights of the complaint rej¢ction of due Process due to the Pro se s
litigant Vanee Flowers

The provisions of this § 1.96 adopted October 12, 1984, effective January 1,
1985, 14 Pa.B. 3819; amended January] 24, 1997, effective January 25, 1997, 27

Pa.B. 414. Immediately preceding text appears at serial page (215934).

Cross|References
This section cited in 52 Pa. Code § 63.222 (relating to expedited process for
resolution of migration disputes betwe¢n service providers); and 52 Pa. Code §
69.1401 (relating to guidelines for detegmining public utility status—statement of

policy). | ﬂ.%

[ Vanee Flowers denies, the initial decision made denying the complainants

formal complaint that she did not meet her burden of proving that the respondent
erred in transferring the balance from ler account to her current account. The pro
se complaint Vanee Flowers did meet her burden of proof and did establish that .
Peco Energy Company did erred and did violate the Public Utility Code by failing

to respond to the complaint request fo and investigation to be conducted at the :
premises of 927 Coates Street for illeghl electricity hook up of her apartment
breaker box being located in the comnjon areas of the basement in not in her . *
apartment in a multi rental unit dwelling with to or more apartment units in the b

building were the electrical services is established in the complainants name and
account but are located in the commor] areas of the building were the complainant
pays for the electricity for the commo# areas do to illegal electrical wiring were the




complainant did not have access to her ¢lectrical breaker box suppling electricity to
those common areas were the complaint is paying for electricity that is used for the
were the owner should be paying for th¢ lighting for those common arcas of the
property and not the tenant/complainany. Complainant requested made several
request to Peco to come do an investigate into the matter and not having access to
her breaker box that should be inside hdr unit in not in the common areas were the
accounts in the complainants name for {hat issue along with request of an
investigation into issues of flickering lights, overheating of appliances microwave s
overheating and catching fire ,and overheating and melting the appliances,
appliances not turning off, overload of lectrical current, and two much electrical
current coming into the unit from the oytside pole when inspected by RCN my
cable company at the time, with numergus compiaints and call about to Peco
Energy Company for an investigation.

Peco Eered by not responding or investigating the complaints and the issues in the
above matter. Complainant also met hef burden of proof when she gave what little
testimony she wasn’t allowed to give without being interrupted by the bias
administrative law judge presiding ovef the case and I was stopped when giving
my testimony and evidence to prove my case at the hearing and her submitted
written responses to Peco Energy Company to the Complainants Formal Complaint
served on the PUC e file by proving Peco erred in transferring electricity from 329
Beverly Blvd. Apartment A Upper Darpy Pa 19082. For account number

when that transferred to the 927 Coateq Street 2nd Floor unit in Sharon Hill Pa
19079 when complainant requested Pego come out to investigate illegal hook up of
clectrical services for the illegally charging the account holder the complainant for
electricity where she lived in apartment of 2 multi-family dwelling apartment
building units were the electric breakei box was in the basement of the common
areas. Peco Energy Company came ouf and investigated for the same issues at a
previous address and told the owner hd was in violation in to put the electricity into
the complainants name he had to correftly re wire the electrical system and supply
the complaint/tenant electrical breaker [box to her unit and for it to remain in the
common areas it had to be put into thejowner’s name to make it legal. The owner
followed Peco Energy recommendatioh to avoid beir:2 fined for violation in the
electrical wiring throughout the entire building and violations, and the electrical
services and Peco account was taken out of the complainant/tenant’s name and
account and all previous electrical baldnces was paid off and reimburse to the
complaint by the property owner. The becount number for that Peco Energy
electrical accout is 4950-664112 and 950-684149, and was transferred to the 927
Coates Street 2" floor address on January 31, 2020. As testified by Ms Migliaccio
of Peco Regulatory Department who was never sworn in before giving her
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testimony that was raised by the complginant but the complainant was sworn in ho
is poor and a black female and the witngss was white female. The judge was Bias.

She gives unofficial information in her flecision the decision handed down is not
sighned by the law judge. She states in her foot notes on page that the inspection
performed by McWright HUD Inspectign inspected at the unit on October 14,
2022, November 14, 2022, Failed All Hud Inspections Due Electrical Issues and
several other unfair unsafe housing livihg conditions including Peco failure to
investigate the very issues that failed the numerous Hud McCreight Standard of
living housing inspections.

Page 3 No. 5. Denied. Peco never cam¢ out to investigate because of a storm that
did not happen and if Peco would have come arrangements would have been made
by the Property Manager Del Val to grdnt access to the common area were the
complaint electrical breaker box was hused.
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Page 2 paragraph 4 denied. Complaint pever received the order on March 09, 2023
of a prehearing order.

Page 3 number 6 Admitted. Complainapt made numerous calls to Peco Energy
Company prior September 22, 2022.

Page 3. No. 7 Denied in part admitted in part see above response.

Page 3. No. 8. Denied.

Page 3. No. 9. Denied. Complaint reac hed out to Peco on several attempts to
reschedule for them to come out to invstigate from the initial Appointment

canceled due to the so-called storm buf I received no response in the matter or help aa
from Peco Energy Company. “*
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Page 3 No. 10. Denied. Peco never cajie out or attempted to come out to do the
investigation if I had access to the electrical breaker hox and common area or not.
Peco Energy Company failed to act anfl investigate.

Page 4. No. 11. Denied. Peco was never at the Property to investigate the issues in
my complaint. It never happened that §s a Lie.
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Page 4. No. 12. Denied. See above responses.
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Page 4. No. 13. Admitted. TIME TO MOVE OUT OF THE ILLEGAL DUMP!

Page 4. No. 14. No response needed. |

Page 4. No. 15. Admitted.

Page 4. No. 16. No responses needed |
The discussion from page 4 to 6 deseryes no answer if you were not given a fair
hearing and bias is at the heart of the matter at hand. The result is no due process in
violation of the complainant civil rights that was raised during the hearing on the
record by the complainant on the recorded record.

ibits a The HUD Inspection by Mcgright on \:E

Page 7 Foot notes 17, Complainant E
April 29, and May 27, 2022 McCright|Event Id No CG4NZP Annul Hud ,%

Inspection and both inspection FAILED INSPECTION due failed repairs bedroom

floors left center floor level there are afeas of rotted or spongy flooring. Floor
rotted under carpet.

Page 7 Footnote 18, Exhibit Aat 2-8 show Glory to God is listed on court record as
the name under ownership and the 1-page front copy of the lease and signed
documents show Ryan Wagner as owner and landlord and DelVal Realty and
Property Management INC. aka Del Val Property Management, the landlords,
owners, brokers, agents and property manager signec as the owners’ landlords and :
property managers a private home and|not a church. :

4
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sy
v s ‘«%

Page 7 Footnotes 19, All Hud Inspectigns listed electrical issues and failures that
all failed Hud Inspection and reinspection including the 3 Sharon Hill Borough
Inspection for electric Being in the tenj nts Peco account for electric being supplied
to the common areas were the complaihant electrical breaker box is housed in the
common areas for her apartment unit. $ee Mcwright reports as exhibits.

- <+ @

The December Hud inspection failed due to the heat’ng system gas and electric Lo
heater and electric system did not work.

it 0w
5 St S

Page 8 paragraph 2 Denied. Complaingant did provide testimony and evidence that R
did support here allegation raised in her complaints to Peco and her Formal ’*
complaint and hearing and informal complaint included her answers to Peco ‘s

s S e T
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responses to her formal complaint. And in her testimony and cross examination of

the witness. It is not fair when you are

not given the proper chance and or due

process to plead case when the judge ‘ilEbias in every way in you are not allowed to

plead your case. I also have a recordi
Page 9. is Denied. And
Page 10. Is Denied also.

THEREFORE,

of the entire proceedings so there for,

This Concludes my EXCEPTIONS, To the Commsion, by Ms, Vanee D. Flowers
in this matte and asked that My Exceptions be accep)ed, submitted, considered and

preserved. Before this Commission.

Submitted,
Date August 01

110 ok Road Apt. 305
aron Hill, Pa 19079

=

ers, Pro Se, Complainant

Email: vaneedflowers@vahoo.com

Phone 484-450-8395
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VER|FICATION

I Vanee Flowers, the complainant hereby state that the facts above set forth are true and
correct to the best of my knowledge, informlion and belief, and that I expect to be able to prove
the same at a hearing held in this matter. I unflerstand that the statements herein are made subject
to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

Date: August 03, 2023

at
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CERTIFICATE OF SERVICE

I hereby certify that I have this day «
documents of EXCEPTIONS with exhibits f
requirements of §1.54 by way of certificate|
electronically on the Commission’s electroni

Service To: The Commissions e file filling sy
Via the Commissions service filing system, a
Served the Secretary of the Commission - R
Commission’s Office of Special Assistants (C
Commonwealth Of Pennsylvania- Pennsylva
Commonwealth Keystone Building 400 Nort
Harrisburg, Pennsylvania 17120

Service To: The Commissions e file filling sy
Pmcneal@pa.gov
Served the Administrative Law Judge -Arlene

ugust 63 2023, served a true copy of the foregoing
on the parties, listed below, in accordance with the
of service accompanying an electronic filling filed
e file filing system.

tem

curtesy copy electronic emailed to ra-OSA@pa.gov
emary Chiavetta

SA)

ia Public Utility Commission

Street

Stem
Asthon

Street

Commonwealth Of Pennsylvania- Pennsylvalia Public Utility Commission

Commonwealth Keystone Building 400 Nort
Harrisburg, Pennsylvania 17120

Service To: The Commissions e file filling sy
Kadijah.Scott@axeloncorp.com

stem

Kadijah Scott Counsel for PECO Energy C on*pany

PECO Energy Company
2301 Market Street
Philadelphia, Pa 19103

Date: Angust 03, 2023

Sharon Hill, Pa 19079

Email: vaneedflowers@yahoo.coim

Phone 484-540-8395
The Complainant
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Exhibits| 1 of 2 Exhibits

Exhibits NO. 1 The recorded record. Along with all preserved documents provided

by the Complainant.
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Exhibit|2o0f 2 Exhibits

The Complainant response to the Respondents Answers to the Complainant Formal
Complaint.
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February 21, 2023

From:

Vanee Flowers

BCS# 3866604

Docket Number: F-2023-3037961

To: ARLENE ASHTON- PUC, ADMINISTRATIVE LAW JUDGE,

The Pennsylvania Public Utility Commission

Commonwealth of Pennsylvania

RA-PCESERVE@pa.gov

To:

Khadijah.Scott@exeloncorp.com

Khadijah Scott Counsel for Peco Energy Company

Peco Energy Company
2301 Market Street S23-4
Philadelphia, Pa 190103

RE: APPEALLEE ANSWERS TO RE
FLOWERS FORMAL COMPLAINT

Docket No.: F-2023-2027961- BCS #:
TOTAL PAGES INCLUDEDING TH

SPONSE PECOANSWERS TO VANEE

3866604
IS PAGE TOTAL IS 17 PAGES.




THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
\L
PECO EENERGY COMPANY
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

VANEE FLOWRS
Complainant/Appellee
V. - Docket NO. F-2023-3037961
PECO ENERGY COMPANY : BCS # 3866604
Respondent/Appellant | :
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ANSWER OF APPEALLEE VANEE FLOWERS
TO PECO ENERGY COMPANY ANSWERS TO APPEALEE FORMAL COMPLAINT

Now comes the appellee/complainant, VANEE FLOWERS, in this Formal Complaint,

known also as the Peco Energy account holdet, Objects to PECO Energy Company (Peco Energy),
the Respondent being served a formal complaint in the above caption docket Pursuant to 52 Pa.
Code §5.61, on JANUARY 31, 2022, of their answers filed. Objection and denied by the

complainant Vanee Flowers to the above resppndent’s statement answer.

1. Objection. No response needed ffom complainant, However, the account number T




58873-69043 in the account holders jname for new service address 1101 Hook Road Apt.

305 Sharon Hill, Pa 19079 with a ¢onnected account number 30704-23169 for service

address 927 Coates Street, Sharon Hill, Pa 19079 unit #2 also with complainant as the

account holder for electric in gas service.

2. Objection. No response needed from complainant. However, the account

number 30704-23169 at the 927 Coates Street service address in the complainant’s name for

electric and gas service for unit 2 has two addition connected PECO Energy account number in

the account holders the complaints name forl Peco Energy account number #1. 4950-604112 for

electric and gas with the electricity put in the

complainant’s name by PECO and then later being

removed from the account holders name thg complainants due to investigation opened at the

request of the complainant to PECO Energy| Company, and by HUD representatives due to the

illegal electrical wiring, and gas heating, vs fommon areas and apartment units, not having the

electrical breaker box in the account holder’s apartment unit. and having the electrical breaker box

for the account holder’s unit in a common ared

and the account holders gas heat being used for the

hallways and stairwells of the common area§ at that location and for not having the Electrical

Breaker Box in the account holder’s apartment billed to the owner also by PECO at the service

addressee of 329 Beverly Blvd. Apt. A Uppar Darby, Pa 19082 service address. The electricity

was for no electrical breaker box located in the

apartment of the utility service account holder, and

account number #2.) 4950684149 for an illegal hook up of gas in the account holders name and

not the electricity both of these Peco accounts
at the PECO service address located at 329

Complainant opened an investigation and Pe

were in the complaint name as the account holder
Beverly Blvd. Apt. A Upper Darby, Pa 19082.

co Energy scheduled an appointment for a PECO

Energy Company Representative to come ouf| and investigate the breaker box issue and utilities

-
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hookup for complainant apartment unit and fthe utilities connected to the common areas hook up
to her peco energy account that Peco wak charging the appellee for. The appointment was

scheduled a Peco representative did come ouf to that service address, and did investigate the issues

i B
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at the complainant’s request. The Findings wére all electrical services in the account holder’s name

for that unit was taken out of the complaingnts name and address and paid for by the property

owner and put in the property owners name jand address vs rewiring the electricity for the entire
property for both apartments to equipped and make legal accessible electrical breaker boxes
located and both apartments units in order fot the electricity to be put into the tenants names, and
rewiring of the main breaker for the property]'s common areas wired in the basement for common

areas throughout the property to be placed in the owner of the property name and account and not \

the complainants name. *
3. Complaint objects to no. 3 answdr of Peco Energy response to N

complainants’ formal complaint. See above complaint above answer to no. 1 and 2 of this
objection and answers along with filed formal complaint no. 1,2, 3,4.5,6,7,a,b,c, 8, 9. 10, and

attachments filed and included with the formdl complaint.

- Ve ve v
s
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4. Complaint objects to, and denies ho. 4, answer of Peco Energy response to formal

A

s
. o+ oW

complainants. See complaint response answeys above answer to no 3 of this replay answer with
objections. Pecos exhibits 1 and 2 do not verify the initial start date of account service dated back
to January 31, 2020 and the move in date df February 01, 2020 in their answers as stated in

paragraphs 1 and 2 of their answer to no. 4. Complaint continued to have service at that address

up till November 30, 2022. of her official mov§ out date, and illegal lock out by the property owner

_— . | .

ik s w5 v ¢ s b v s wa

Ryan Wagner at 5:34 p.m. On November 30, 2022
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Paragraph 2 denied in part.
Paragraph 3 denied in part.
Paragraph 4 denied in part.
Paragraph 5 denied.

Paragraph 6 denied. Vanee Flowers waited oi

the Peco representative who never showed up at the

service address. Peco Energy Company’s representative failed to come out to the service address

of 927 Coates Street unit 2 of the 2™ floor|apartment scheduled appointment to investigate no

breaker box in tenant unit, no access to her breaker box located in another tenant’s apartment on

the 15 floor unit, and for the utilities electric afd gas in her complainants name, for flickering lights

in her unit, an overload of electricity, overheating of electricity, and electrical appliances, ongoing

power outages in her apartment unit and ille
name. Peco failed to show up, investigate or rI

al utilities wiring for her unit in the account holder

spond to complainants’ complaints reported to Peco

Energy Company regarding her utility account at that service address. It is not complaint’s fault

Peco Energy failed to act on the reported complaint involving the account holders’ utilities electric

and gas in the account holder’s name. Peco is &t fault. and is supposed to respond to power outages

and complaints regarding issues with problems describe by the account holder during the time

service was in the account holders name. These issues were report in October, September, and

again in November of 2022. Peco did nothing
reported to them. Peco Energy is at fault as w

5. Complaint objects, and denies no

but play tag your it, instead of addressing the issues
11 as the property owner and should be held liable.

5 answer of Peco Energy response to complainants
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formal complaint. See above complaint answers to no. 1, 2, 3, and 4, of the objections and answers

along with complainants filed formal complgint BCS 3866604 no. 1,2, 3,4,5,6,7.a,b,c, 8, 9.

10, and attachments filed with, and included with the formal complaint.

Request for relief to the complaint/appellde is due to the complainants above complainant
response. Peco already conceded in the email letter to complainant dated February 16, 2023 of an

offer already on my account from a month agé added to my current bill I received to send via email

.
.
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attached to this complainant responses *

v e s ey

6. No response needed by the complainant.

7. No response needed by the com]lainant.

8. Noresponse needed by the complainant.

9.  No response needed by the complainant. However, complainant

objects to the respondent Peco Energy verification attached to their answers violates penalties of

3
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Pa. C.S. §4904 pertaining to false statements to authorities given in their answers to the formal

complaint.

10. No response needed by the complainant.
WHEREFORE, Vanee Flowets the cdmplainant respectfully requests that your Honorable

Commission grant remedy in this matter inj the favor of the complainant Vanee Flowers, as

requested in her Formal Written Complaint filed in the matter before this Pennsylvania Public

Utility Commission and kindly schedule a hedring date.

Date: Febrary 21, 2023
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THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
\L
PECO EENERGY COMPANY
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

VANEE FLOWRS
Complainant/Appellee
V. : Docket NO. F-2023-3037961 D
PECO ENERGY COMPANY : BCS # 3866604

Respondent/Appellant | :

VERIFACATION :
I Vanee Flowers, the complaint hereby, declares that a true and cotrect copy of the ’%: |

complaints response to the formal complaint|are true to the best of my knowledge, information

and belief Pursuant to penalties of 18 Pa C.S. § 4904 pertaining to false statements to authorities

S

PR R AR

Date February 21, 2023

\
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anee Flowers
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THE PENNSYLVANIA PIITBLIC UTILITY COMMISSION

\[

PECO EENERGY COMPANY

BEFORE THE PENN SYLVANTA PUBLIC UTILITY COMMISSION

VANEE FLOWRS
Complainant/Appellee ' s
V. : Docket NO. F-2023-3037961
PECO ENERGY COMPANY : BCS # 3866604

- -

Respondent/Appellant | :

s ¥ T VR R
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CERTIFACAFION OF SERVICE

I, Vanee Flowers, certify that I have servefl a true and exact copy of Vanee Flowers’s
response with objection to Peco Energy Company's answers to Vanee Flowers Formal

Complaint of Peco Energy response to complainants’ formal complaint filed with The

Pennsylvania Public Utility Commission. Prdof of service was via electronic fax, e file, and

email, to the following; Kadijah Scott Counsgl for Peco Energy Company, 2301 Market S23-1
Philadelphia, Pa 19103 Fax: 215-568-3389, Email: Khadijah.Scott@exeloncorp.com on _ ‘*

February 21, 2023.

Date: February 21, 2023

/ Vanee Flowers
1101 Hook Road Apt 305
Sharon Hill, Pa 19079 :
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ame: VANEE FLOWERS Emergei:cy and Repair
A cmurﬁ' Number: 5
Frnone Number:
Seyvice Address:

3 L 800-841-4141

.
»
A}
A
v
»

215-764-2519 —— 5 .
" is is the number t k¢ rt powe g leak:
nit 305, 1101 Hook Rd, Sharon Hill or odors, and safety%gargsrreg:ted to Péggt;qguelspr?waesn: e

.

L'éé, SUnmary
PECO - -
2301 Market Street i X
Philadelphia, PA 19103 g:]arDateﬁ . bill 02/69/2023‘ '
$85.28 9004044000 ges om. previous bi $179.66
Transfer service FL 2nd 927 COATES ST %
SHARON HILL $542.91, -
Connection charge - standard X
Late payment charge
I TAXES & FEES Total Cther Charges

2
£

Current Period Charges

B reco Gas m . Electric
PECO

DELIVERY & .
g’r > 2301 Market Street Gas $36.97: .
GAS Philadelphia, PA 19103 Total New Charges $122.25

ﬁ, $36.97 0000 R I L . By -

\ < 8o g i :.«n&-q e
52 i General information

B TAXES & FEES Next scheduled meter reading:03/14/2023

1-800-404-4000

If you'have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de llamar al .
numero 1-800-494-4000 antes de la fecha de vencimiento.

o.M isaryvice
PELULLUITI S STTYVILE

Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

Online: peco.com ; In Persomn: - el 5., Philadeliphia, PA 19103 * « ByPhone: ..~

Ratum only thls porﬁon with your check made payab e to PECO. Please wnte your awount number on your check

e PEC@ O Envoll in Automatic Payment. Complete form on reverse side.
1 Pledge a donation to MEAF. Complete form on reverse side.

NS o T o # s S s e o o
. .

2301 Market Street Account # 58873-69043 . é S84
Philadelphia, PA 19103-1380 ] Paybyphone, aconvenience fee will -5
- . Please pay this amount b i ;
Pay Today! 03/03/20)2'3 ¥ HEsL.any
peco.comy/ebili :
Go paperless: receive and pay your bill online. Payment Amount $ . v
AN |

0011263 01 AV 0.471 "AUTO T80 8727 19079-244880 -CO1-B1-P11274-11 45
1V R TN TR R R DT B TR T T L e L LT Y
VANEE FLOWERS o !

UNIT 305
1101 HOOKRD

% SHARON HILL, PA 19079-2448

PECO - Payment Processing
PO Box 37622
Philadelphia, PA 19101-0629

284736904301008536930b20851E53

e T L e e e e e . .
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Bt ————— s ——— e st A N
i A}
Account Number: 58873-69043 Page20f3 . |
Meter Information '
Read Meter Reading Meter Reading Multiplier Total t.
Dates Number Load Type Type Previous Present Difference X : Usage :
01/11-02/09 114465249 General Service TotkWh 48388 Actual 48814 Actual 426 1 .
01/11-02/09 016549289 General Service Total Ccf 5569 Actual . 5586 Actual 17 1 £
Y
o
N
—— — S wiessage (enter 2
Service Period 01/11/2023 to 02/09/2023 - 29 days From PECO:
New charges contain estimated total state taxes of k.
Customer Charge 10.51 $5.84, including $5.03 for State Gross Receipts Tax. N
Distribution Charges 426kWh X 0.97707 32.83 Your electric price to compare is $0.0986 per kWh.  +
This may change in March, June, September and v
Generation Charges 426kWh X 0.09128 38.89 ‘I,Jieictember. For more information and supplier offers & &
Transmission Charges 426kWh X 0.80727 310 sit PAPowerSwitch.com and oca.state.pa.us. v 3
) Your gas price to compare for your rate class is
State Tax Adjustment -0.05 $0.7327 per Ccf. This may change in March, June,
September and Decernber. For more information on .
how to shop for natural gas visit PaGasSwitch.com .
and oca.state.pa.us. 3 W
& ’ A}
ANNUAL ELECTRIC USAGE Save enerdy and money 3 :
»
430 | Shopping Information Box N
344 = When shopping for a competitive electric/natural gas
258 N supplier, please provide the following: )
172 ' Account Number: 58873-69043 o
86 Electric Rate: Electric Residential Service N
0 : Gas Rate: Gas Residential Heating Service x 9
R MR AR "U? . M SE_P OCT NOV] DEC AN FEB If you are purchasing the energy you use from a 8 4
Non-regular billing period competitive supplier, it is important to understand the
Avg Daily Avg Daily terms of your contract and expiration date. :
Period Usage Usage Days Temp = :
Current Month 426 14.7 29 40 :
Last Month 430 12.6 34 40 -
Last Year 0 00 0 0 -
- N
\
» %
s
A Y
Gas Residential Heating Sevvice
Service Period 01/11/2023 to 02/09/2023 - 29 days T
PECO GAS DELIVERY $24.29 N
Customer Charge 14.25 e
Distribution Charges 17Ccf X 0.53434 9.08 .
Balancing Service Charges 17Ccf X 0.03625 0.96 N
GAS SUPPLY §i2.48 » 4
Natural Gas Supply Charges 17Cd X 0.71213 1211 ;
Gas Cost Adjustment Charges 17Cf X 0.02061 0.35 .
TAXES 33 $8.22 .
Federal Tax Adjustment 0.22 ol
Tolal Current Charges $36.¢ '
NI
sk
Y
A}
Online: peeo.com InPerson: . L 5t., Phil ‘a, PA 19103 By Phone:.. 7. 0 53
N




v
Al
LN ]
NI
P "’Ul .‘ 0
E# '
Bt ‘

Aeoorgwe Nesab SRET3-69043 F’ay:; Ju
Vewar Huaga o, I I Rl AR EEE A o Lo
ANNUAL GLS LI Save enerdy and money »od

18 N
12 N
] . )
6
3
0 gL
FEB 1as1 ARl hAY JUN JUL AUG SEP OCT NOV] DEC  JAN  FFB
B e * Non-regular billing period kil
Avyg Daily Avg Daily .
Period Usage Usage Days Temp N
Current. Mon:h 17 0.6 29 40 K
Last Menith 18 0.5 34 40 :
Last Vear 0 00 0 0 :
Avglcipes i 1 14 C o
Tota mosuel...  fage &d NI
N
A}
Y
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N
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NI
Whays te er
_Wﬁ e, . :
g Onifine  Mlebiiadgy f Ezi Mail € . Phone N
Vi:t Prevse v ::: 1.3.*"?]1'11 Downioad the PECL vefiio Mail checks p_ayableto Call 2-877-432-5334 o : q
Wwhere youc. .~ (g zpp fo.r your: Apple or PECO and write your make a payment with a z '
in Au'gnpay £r e a Android device for the account # on your check. credit card, debit card .
one-time pa ent using quickest and easiest way Make sure to include the . or your bank accoun.’ S
your c-edit c1* 2 o1 banlk to manage your accoun tear-off portion of your bill 3 zﬁk
account. and pay bill with one swipe at the bottom of page 1. .
of the finger. S
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Bl

! Mavno
; A e VANEE FLOWERS
! ;‘:wum Number, 49506-04112
| . :;': Number:  4g4.474. 779
®Address: 339 Beverly 8], Apt A, Upper Darb)
1§ Peco cas "
! DELVERY ’ PECG

2301 Mark:t Sirept
Philadr.-lpht.), PA 19303
300-494-490&!

W TAXES & Feeg

1]
I

n InPevson 2301 Mal

@ Online peco.com

=% PE;CQ

2301 Market Street
Philadeiphia, PA 19203 1380

Return oniy Ihi; porlion with your chik made payal

Pay Today!
peco.com/ebill
Go paperless: receive and pay your bill onlina,

0015860 01 AV 0375 “AUTO T8 U 8914 15082460320 103 B-2915675 ; ¢ »

|'l|"|""|"ll'l'l"'"l"""'"llrl"'l"!'"l"'lhl'I"l"l

VANEE FLOWERS
329 BEVERLY BLVD APT A
UPPER DARBY, PA 19082-4503

Emergency and Repair
BB s00-841-4242

s 1s the number to call to report tower :liges gasieaks
or odors, and safety hazards related 1o £t o § guip ment

Billing Summary

Current Period Charges

ot

o TR
NG Payment is Due

]ffi‘: i T
Your remaining excess credit 1s 3t 4 4.,

General Information
Next scheduled meter reading:12/¢: 12¢18

1-800-494-4000

If you have any questions or concern:. piasee: | 800-494-4600
before the due date. Si tieng alguna 2 g u . favor ae Hamar a;

numero 1-800-494-4000 antes d 1 fezha ¢ ve 1wimiento

peco.com/fservice

Customer Self Service - Man ige Yo dcoount 24/7
Start, stop and rmove your service

et &t., Philadelphia, PA 18163 B sye- - 1-800-494 gcoe
le2 to PECD P!r:ésc:' WILB YOUr aCCOURt NUMBBT 61 Yot ., e

1 Envoll in Automatic Payment Complete farn. v 1svn . g
'+ Fledge a donation to MEAF. Complete forvn or mevee,. e

Account # 49506-04112  }¢i 3_1.'::7.‘1: £31 8384

LA L LY O . A R U

| No Payment is Due

Payment Amount $

LT Y T TR

PECO  Paynent Praceswing
0 Box 3764 L
Philadelph a PA 14101 G

49506043 L20LLNUDNN HHFILCH0T L.

Bill Date 11/01/26. 5
LIMEAP Payment 5235.10

Overpaymer,t 999 41
Total Other Charges -595.41

Gas $34.96
Budget billing amount 547 06
Total New Charges $34.96
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T emengiicm cise

ACCOu‘nt Numben 49506-0‘112 tgepe anid - L
Meter Information ;
Read Meter = T :
Dates  w Reading Meter Reading Multipler ¥ Total :

lm ox::o!.“'—' Ao "l?'n"'l"'!'"‘" Type Previous Prasent Ditfeienwe b i Usage '

S 368 General semice lotalesf 540 § Actual 5521 Actual 0E e Vo e 2P '
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PA PUC eServe Notice

From. RA-PCESERVE@pa.gov (ra-pceserve@pa.gov)
To: msvaneedeshellf@gmail.com
Cc vaneedflowers@yahoo.com

Date: Thursday, October 19, 2023 at 01:21 PM EDT

Dear VANEE DESHELL FLOWERS,

A(n) Order has been served in this proceeding. This dodgument is docketed as F-2623-3037961. You may view this
document at
Opinion and Order - 3037961-0SA - 10-19-23 PM - ExEeptions to Initial Decision - Vanee Flowers v PECO Energy

Co

You are receiving this email because you are a(n) Complainant for this ca-e and have agreed to be served
electronically. By selecting electronic service (eService),|you have agreed that this notification constitutes valid service.
Electronic service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond io this automatically generated pmail.
PUC has recently updated E-Service delivery E-Mail address to RA-PCESERVE@pa.gov. Please update your Address
book and/or E-Viail rules accordingly.
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PUBLIC UTILITY COMMISSION

PENiSYLVANIA
rg, PA 17120

Harris

Public Meeting held October 19, 2023

Commissioners Present:

Stephen M. DeFrank, Chairman
Kimberly M. Barrow, Vice Chair
Ralph V. Yanora

Kathryn L. Zerfuss

John F. Coleman, Jr.

Vanec Flowers F-2023-3037961
V.
PECO Energy Company ;
b
OPINION AND ORDER \ A
.
BY THE COMMISSION: | ?g; :

s @ @

Before the Pennsylvania Piblic Utility Commission (Commission) for
consideration and disposition are the Ex¢eptions of Vanee Flowers (Complainant or

Ms. Flowers) filed on August 3, 2023,' tb the Initial Decision (1.D.) of Administrative
Law Judge (ALJ) Arlene Ashton, which fwas issued on July 14, 2023, in the above-
captioned proceeding. Replies to Exceplions were filed by PECO Energy Company

i e - -

5 -

PTPR R AR

i g,;"ig
- Y

‘ The Complainant’s Excepfions are dated August 1, 2023. However, the
Exceptions were electronically filed with the Commission on August 3, 2023.
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(PECO or Company) on August 18, 2023

For the reasons discussed below, we shall hold

in abeyance our consideration of the Excéptions and Replies thereto and remand this

matter to the Office of Administrative La

consistent with this Opinion and Order.

L Hist

On January 25, 2023, Vane
PECO with the Commission in which she
bill.> Complaint at 2. Additionally, Ms. |

v Judge (OALJ) for further proceedings,

pry of Proceeding

Flowers filed a Formal Complaint against
alleged that there were incorrect charges on her

lowers alleged an “illegal electricity hookup”

at her apartment and that she had experichiced an “overload of electricity, constant power

outages, flickering lights, and overheating of appliances.”* Id. The Complaint also

states that Ms. Flowers did not have acce

an apparatus is located in another apartmg

s to the breaker box for her apartment as such

nt unit. /d. Attached to the Complaint are what

appears to be failed housing quality standards inspections regarding the Complainant’s

rental property and an email from the Complainant to the Delaware County Housing

Authority, inter alia, wherein the Complainant again alleges an illegal electrical hookup

and “an overload of electricity causing a high Peco [sic] bill.” Id. at 21. For relief, Ms.

Flowers requests that PECO reimburse h¢

apartment that she rented at the 927 Coat

r for all electric service provided to the
s Street, 2" Floor Unit, Sharon Hill,

4 This is a timely appeal 1"ronli the Bureau of Consumer Services (BCS)
e

determination at BCS No. 3866604 issu
informal complaint decision is a de novo

agent. 52 Pa. Code § 56.173(a).

= Ms. Flowers checked boxes

on December 21, 2022. Appeal of a BCS
review conducted by either an ALJ or a special

on her Complaint indicating the type of utility

service that is the subject of the Complaint to be: electric. gas, steam heat, and storm

water. Hand-written notes were also on t

he complaint form. Complaint at 2.

.
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Pennsylvania, 19079 (Service Address)* and that all balances for utility service to her at

the Service Address be charged to the owner of the rental property.® Id. at 3. o

>
)
A
.
Al
Y

On February 17, 2023, PECO filed an Answer to Ms. Flowers’ Complaint

denying the material allegations of the C¢mplaint.6

On February 21, 2023, a Héaring Notice was issued scheduling an Initial
Hearing to be held telephonically on April 12, 2023, and assigning the matter to ALJ
Ashton.

ALJ Ashton issued a Prehearing Order on March 9, 2023. The Prehearing
Order, inter alia, directed the parties to cémply with various procedural requirements and
explained the burden of proof. The Prehdaring Order stated the Complainant bears the
burden of proof to establish that PECO violated its tariff, Public Utility Code (Code), or a

Commission Order or regulation and that/she is entitled to the relief requested in the

Complaint. Prehearing Order at 4; 1.D. af 2.

The hearing was held as scl}eduled on April 12,2023. Ms. Flowers
participated pro se and testified. Four (4) exhibits were offered by Ms. Flowers that were

entered into the record. LD. at 2; Tr. at 28-38. PECO appeared, represented by Khadijah

e

N
v

.
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N
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]
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Scott, Esquire, and presented the testimonty of Anna Mae Migliaccio, a PECO regulatory

8 Ms. Flowers no longer resides at the Service Address and currently resides
at 1101 Hook Rd. Apt. 350, Sharon Hill, Pennsylvania, 19079 (Current Address).

Tr. at 14. 3
¥ The owner of the Service Address is identified as Del Val Realty & /

Property Management, LLC, 49 E. Lancgster Ave, Suite 300, Malvern, PA 19355.

Complaint at 3.

6 In its Answer, PECO indicated that Ms. Flowers had electric and gas
heating service at the Service Address. Answer at 1.
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assessor. PECO offered four (4) exhibits
I.D. at 2.; Tr. at 80-90.

The record closed on April

and they were entered into the record.

26,2023.

ALJ Ashton’s Initial Decision was issued on July 14, 2023. On
August 3, 2023, Complainant filed Exceptions to the ALJ’s Initial Decision. PECO filed

Replies to Exceptions on August 18, 2023.

IL

A. Legal Standards

1. Foreign Load

;7

Discussion

The term “foreign load” refers to the situation where a customer’s meter

registers utility usage not exclusive to thé
In 1993, the General Assembly amended

address foreign load issues.® Section 157

b PECO filed its Reply Exce
August 13, 2023 deadline set by the July
was served the Complainant’s Exception

customer’s dwelling unit or its occupants.
the Code to include 66 Pa. C.S. § 1529.1 to

9.1 provides as follows:

htions on August 18, 2023, after the
14, 2023 Secretaiial Letter, indicating that it
 via electronic mail on August 9, 2023 by the

Complainant. R. Exc. at 1, Note 1. We

otc that, pursuant to 52 Pa. Code § 1.2, where

the Commission deems it appropriate in the interest of justice, and where no prejudice

results, a procedural defect may be disregarded where the substantive rights of the parties

are not prejudiced. Finding no prejudice{will result from consideration of the
PECO's Reply Exceptions, in the circum§tances, we shall hold in abeyance our

consideration of PECO’s Reply Excepti

. Section 1529.1 was added
No. 54, on July 2, 1993, with an effectiv

s, as noted supra.

> date of September 1, 1993.

o the Code by the enactment of Public Law 379,

>
.
»
\)
.
A
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66 Pa. C.S. § 1529.1 (emphasis added).

Code in 1993, we consistently have defin

§ 1529.1. Duty of owners ¢f rental property

(a) Notice to public utility.—It is the duty of every owner of
a residential building . . ., I,hiCh contains one or more

dwelling units, not individ,

ally metered, to notify each public

utility from whom utility service is received of their
ownership and the fact that the premises served are used for

rental purposes.

(b) History of account.-- Upon receipt of the notice provided
in this section, if the . . . residential building contains one or

more dwelling units not indi
public utility shall forthwith

vidually metered, an affected
list the account for the premises

in question in the name of Ime owner, and the owner shall

thereafter be responsible fi

the payment for the utility

services rendered thereuntd . . .

(c) Failure to give notice.-}-Any owner of a residential

building . . . failing to notify

affected public utilities as

required by this section shall nonetheless be responsible for
payment of the utility serviges as if the required notice had

been given.

The phrase “not individually metered,” as used in Section 1529.1, is not

=)
-

defined in the Code or our Regulations. See, 1-4 Realty v. Pa. PUC, 63 A.3d 480, 483

(Pa. Cmwlth. 2013) (/-4 Realty). However, since the enactment of Section 1529.1 of the

d “not individually metered” in our decisions
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as the “utility meter for the unit is regist pring a foreign load, or usage not exclusive to the

dwelling unit or its occupants.” Id. at 483 (citations omitted).”

In Ace Check Cashing, welexplained the operation of Section 1529.1.

Specifically, Subsection (a) of Section 1529.1 establishes an affirmative duty on the

9

See also, David P. Boyce v|Duquesne Light Company, Docket No.

Z-00223698 (Opinion and Order entered|September 1, 1994) (Boyce) (foreign load
existed where tenant’s meter registered electric service for the compressor for the air

Edison Company, Docket No. C-00967757 (Opinion and Order entered August 7, 1997)

conditioning unit servicing three apartm}r‘lt units); Elizabeth Santos v. Metropolitan

(Santos) (foreign load existed where ten

t’s meter registered electric service to a barber

shop and church located in tenant’s building); Theodore P. Del Vecchio v. PPL Electric
Utilities Corp., Docket No. Z-01464793,12005 WL 2277638 (Opinion and Order entered
September 13, 2005) (foreign load existefl where tenant’s account registered electric
service to well water pump and various outbuildings); Linda Franckowiak v. PPL Electric
Utilities Corp., Docket No. C-20054687,|2006 WL 4794383 (Order entered July 3, 2006)
(Franckowiak) (“the existence of foreignwiring precludes a premises from being
considered ‘individually metered’ for purposes of [Section 1529.1 of the Code].”);

Ronald Shank v. PPL Electric Utilities Cd
(Opinion and Order entered August 31, 2
tenant’s meter registers electric service fr
Philadelphia Gas Works, Docket No. C-2
May 21, 2010) (Ace Check Cashing), (fo

registered gas service for hot water heate

PECO Energy Co., Docket No. C-2010-2
entered March 8, 2012) (foreign load exis
service for hallway electric heater and lig
Docket No. C-2012-2332993 (Opinion a
load existed where tenant’s meter register
floor hallway, basement and outside light
Docket No. F-2010-2166554, et al. (Opin
Realty v. Pa. PUC, 63 A.3d 480 (Pa. Cm

communal street lights in a mobile home

homes of the nearest tenants); Gnana Chi
No. F-2012-2325248 (Opinion and Order
where tenant’s meter registered electric se

rporation, Docket No. C-2009-2087300

09) (Shank) (foreign load existed where

m foreign wiring); Ace Check Cashing, Inc. v.
08-2056428 (Opinion and Order entered

ign load existed where tenants’ gas meter
supply to separate floor of building); Cosme v.
71497,2012 WL 1794917 (Final Order

ed where tenant’s meter registered electric

t): George W. Kopf, Jr. v. PECO Energy Co.,
Order entered June 13, 2013) (Kopf) (foreign
d electric service to common areas in second

; 1-4 Realty v. PPL Electric Utilities Corp.,

n and Order e:tered April 12, 2012), aff’d /-4
Ith. 2013) (foreign load existed where
ark were connected to the electric boxes of the
niah v. PPL Electric Utilities Corp., Docket
entered May 9, 2013) (foreign load existed
'vice to a detached storage shed located in the

middle of a backyard of a duplex on the béundary between the two properties).




owner of a property to notify the utility if a residential building contains “one or more

dwelling units, not individually metered

99

If the landlord provides the required notice,

Subsection (b) requires the utility to list the account with the foreign load in the

landlord’s name and hold the landlord 1es
rendered to the account.!® If the landlord

Subsection (c) places an affirmative duty

ponsible for the payment for utility services
fails to provide the required notice,

on the utility to proceed as if the notice had

been provided. Thus, a utility has an affirmative duty to investigate a foreign load or

high bill complaint, and if the utility disdovers the presence of a foreign load, the utility is

required to list the account in the landlor{l’s name and hold the landlord responsible for

the payment for utility services rendered t

o the account. See, Ace Check Cashing.

Our foreign load policy in implementing Section 1529.1 is well-settled.

That long-standing policy, as articulated in Ace Check Cashing (citing Santos), is as

follows:

Upon the finding of foreign

load, the utility would list the

account, including any arrcgrages, in the name of the
landlord. The landlord had|the responsibility to pay the utility

bills until the foreign load

as corrected. Once the foreign

load was corrected by the ldndlord and verified by the utility,
the utility would place the tcount back in the name of the

tenant. However, the arrea

ge, if any, was to remain with

the landlord. There was node minimus exception, and any
dispute regarding the finandial responsibilities of the parties
[as between landlord and tehant] was a matter to be resolved

10 Prior to 1993, we resolved f)
the utility to remove the charges attributal

oreign load high bill complaints by directing
le to the foreign load from the customer’s bill

and to issue a bill for the foreign load in the property owner’s name. See, Albright v.

UGI Penn Natural Gas Co., Inc., Docket |
September 29, 2010) (Albright). Section

No. F-2009-2139408 (Initial Decision Issued
529.1 changed this by mandating that the

account registering foreign load be listed in the name of the property owner and that the

owner be thereafter responsible for the paj
account until the foreign load is fixed.

yment of utility services rendered to such

.
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in the Court of Common Hleas and outside this Commission’s

jurisdiction.

Accordingly, once a foreign load is verified on a tenant’s service, the utility

is to list the account in the property ownkr’s name and hold the property owner

financially responsible for the current balance and any arrearages'! on the account. It is

only after the landlord corrects the foreia n load, as verified by the utility, that the utility

must re-list the account back in the namé

of the tenant; however, the landlord remains

responsible for any arrearage on the tenaht’s account that existed prior to when the utility

verified that the foreign load was corrected. Ace Check Cashing; Kopf. The utility must

pursue collection of any unpaid amounts|on the foreign load-affected account from the

landlord, and not from the tenant. Santos.

Section 1529.1 is intended t

o protect residential tenants from the loss of

utility service because another customer has service terminated by the utility. See,

Santos. Additionally, Section 1529.1 recbgnizes that the property owner is in a better

position to know about and correct the existence of the foreign load than a tenant. See,

Albright; Ace Check Cashing. The opera

ion of Section 1529.1 provides an incentive for

the landlord to correct the foreign load sifuation resulting from the wiring, plumbing, or

piping for which the landlord is responsih

H As clarified in Glen DeHav
C-2017-2585680 (Opinion and Order ent¢
Dina v. PECO Energy Company, Docket ]
entered March 23, 2018) (Dina), the utilit

arrearages that accumulated at the premis

found to exist and shall exclude any prior

le. See, Ace Check Cashing.

n v. PECO Energy Company, Docket No.

red March 23, 2018) (DeHaven) and Richard
No. F-2017-2592410 (Opinion and Order

y shall transfer to the landlord only the account
2s/service address where the foreign load is
debts of the tenant that had been accumulated

-at another service address and that the utii)ty transferred, pursuant to 52 Pa. Code

§ 56.35, to follow the financially-responsi

le tenant to the foreign load-affected premises.
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B. ALJ’s Initial Decision

In her Initial Decision, ALJ Ashton made sixteen (16) Findings of Fact and
reached six (6) Conclusions of Law. LI). at 3-4: 9-10.

The ALJ considered the clhims raised by Ms. Flowers regarding whether
the Company acted lawfully by providin’bT the Complainant with adequate and reasonable
service under 66 Pa. C.S. § 1501. 1LD. a1 6-8. The ALJ also considered whether the

Company acted lawfully by transferring past-due account balances from an account in the

Complainant’s name at the Service Address to the Current Address under 52 Pa. Code s
§ 56.35. Id. at 8-9.

The ALJ concluded that, under the circumstances, the Company had acted
lawfully and that the Complainant failed to meet her burden to prove that PECO provided

less than reasonable service. 1D at 8. Diiring the hearing, the Complainant and PECO

AT S 0w s
B . .

agreed that no inspection had been cond:Lcted due to the fact that the breaker box was

inaccessible to Ms. Flowers without her landlord’s involvement. Ms. Flowers did not

e

present any evidence indicating that she took steps to obtain access to the breaker box so

A}
A
»
N
»
v

s - @

PECO could conduct an inspection at the|Service Address. Id.

The ALJ also concluded that PECO acted lawfully in transferring the past
due account balances to the Complainant|s present service account. 1.D. at 9. ALJ
Ashton stated that Ms. Flowers failed to theet her burden of proof under the law to
establish that she was improperly billed fér service by PECO. Id. at 8. The ALJ cited to

52 Pa. Code § 56.35, which governs the tfansfer of charges to and among utility customer

accounts and determined that PECO apprppriately transferred the balance from
Ms. Flowers’ Service Address to her Curtent Address. Id. at 9. The ALJ found that
when Ms. Flowers’ PECO service was terminated at the Service Address on

November 30, 2022, the outstanding balance was $542.91. Id. at 4. Therefore,

-#‘)}'-ﬁ e - -

WV R D IR
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Ms. Flowers is responsible to pay the trdnsferred outstanding balance from the Service

Address. Id. at 9.

C. Exceptions and Reply Exceptiohs

Ms. Flowers’ Exceptions abe summarized as follows:

1. ALJ Ashton erred i
not meet her burden
provide her with ads

determining that Complainant did
of proof that PECO did not
quate and reasonable service

which violated the Hublic Utility Code;

2. ALJ Ashton erred in
not meet her burden
the balance from the
Current Address vio

determining that Complainant did
of proof that PECO’s transfer of
Service Address to Complainant’s
ated the Public Utility Code; and

3. ALJ Ashton denied Ms. Flowers a fair and impartial
hearing, violating M. Flowers’ due process and civil

rights.

Exc. at 2-7.

Ms. Flowers asserts that the
Complainant due process and violated het
ALJ Ashton did not allow her to cross exa
several times by ALJ Ashton during the h
ALJ Ashton erred by excluding Ms. Flow
Exc. at 2.

ALJ had been unfair, unjust and denied the
Civil Rights. Ms. Flowers explains that

mine witnesses and was interrupted and muted
paring. It is Ms. Flowers’ position that

ers’ Answer to PECO’s Answer from evidence.

The Complainant asserts that the ALJ erred in determining that she did not

meet her burden of proof with respect to P

providing her with adequate and reasonab

ECO violating the Public Utility Code by not

e service. Ms. Flowers argues that PECO

10




[}
1
.

failed to respond to her requests for an ihvestigation to be conducted regarding illegal

electric hookups and wiring to be condutted at the Service Address. Exc. at 3.

In its Replies to Exceptions, PECO asserts that the Complainant failed to

make specific allegations that the ALJ abused her discretion or made an error of law.

. - =+ @

PECO acknowledges that the ALJ provided the Complainant the opportunity to present
evidence, cross examine PECO’s witnes$ and present any objections to evidence during

the hearing. R. Exc. at 4.

PECO states that the Complainant contacted the Company on
September 22, 2022, regarding flickering lights. PECO instructed the Complainant to
contact her landlord and obtain access to|the breaker box so that an inspection could be

performed. In October 2022, PECO was|unable to contact the Complainant and on

November 30, 2022, PECO finalized the|/Complainant’s account. PECO explains that an
inspection could not have been performefl due to the lack of access to the breaker box and
that the Complainant had since moved from the residence. Since an inspection was not
performed, PECO could not transfer the ¢utstanding balance of $542.19 to the property
owner without confirmation of the foreigh wiring consistent with 66 Pa. C.S. § 1529.1.

R. Exc. at 4.

y violated any regulation, statute or order.

Finally, PECO asserts that the Complainant has failed to meet her burden of
proof and failed to prove that the Compa

PECO requests that the Complainant’s Efceptions be dismissed and the ALJ’s Initial

Decision be affirmed. R. Exc. at 5.

IIl. | Disposition

Based on our review of the fecord in this proceeding and the applicable law,

we shall remand this matter to the OALIJ, per the discussion infia, and shall hold in

11




the Complaint has shown that the Com

ainant has made a prima facie claim of foreign

abeyance our consideration of the Excjtions and Replies thereto. Further evaluation of

load with regard to her electric service. Complaint at 2-3.

A public utility has an affifmative duty under Section 1529.1 of the Code to

investigate a rental premise upon receivin

g from a tenant-customer a foreign load or high

bill complaint and to transfer the account to the property owner upon discovering a

foreign load. In Franckowiak, we ruled {hat the mere suspicion of foreign load is

sufficient to trigger the public utility’s oBl

account in the name of the property ownér.

unlawful hookup, and high billing, inter &

igation, pursuant to Section 1529.1, to list the

Here, PECO was made aware of the Complainant’s allegations of overload,

lia, evidencing the possibility of foreign load, '

yet PECO failed to conduct an investigation claiming inaccessibility without the property

owner’s involvement. Furthermore, we Have previously ctated that a utility is not

required to coordinate with a landlord in ¢

arrying out its obligations under Section 1529.1

to perform a foreign load investigation, nbting that such a requirement could encourage

dilatory behavior on behalf of the landloqd to the frustration of the lessees. Franckowiak.

The crux of Ms. Flowers” Complaint and Exceptions is tied to the results of

a foreign load investigation. PECO hadJn affirmative duty under Section 1529.1 of the
n

Code to investigate Ms. Flowers’ Compl

t. However, the record does not reflect

e We note that in Complainant’s Exhibit B, BCS’ Informal Complaint
Decision issued in this matter, BCS concliides that PECO “has found no evidence of

foreign, shared, or mixed meters.” Comp

ainant Exh. B at 9. Additionally, in PECO’s

Exhibit 4, “BCS Decision Report” (on Exglon letterhead), the “Resolution Description”
states, in pertinent part, “[d]ismissal issuel Company has been unable to schedule an
appointment with the customer to test for high voltage, meter sharing, blackouts, extreme

heat, and illegal hookup issues as reported
We find this information further evidences

in the PUC Complaint.” PECO Exh. 4 at 1.

a foreign load claim made by the Complainant

that, upon review of the record, has not baéen adequately addressed.
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whether PECO has, in fact, conducted alforcign load investigation on Ms. Flowers’

v
Al
1
O
)

account. Due to the fact that the record has not been fully developed on this issue, we
believe that a remand is necessary for the limited purpose of addressing Ms. Flowers’

foreign load claim at the Service Address and for considering any appropriate redress
allowed by statute for PECO’s actions. Consequently, we will remand this matter to

OALJ for a hearing, as deemed necessary, consistent with this Opinion and Order and for

I Tio T sS4 s .

appropriate resolution.

Because we are remanding|this matter, consistent with this Opinion and

by
N
A
Ny
»
N

Order, we will hold in abeyance our congideration of Ms. Flowers’ Exceptions and

Replies to Exceptions thereto at this timd pending the outcome on remand.

IV. | Conclusion

. . .

LA A

s e Ve 14&,.‘

Based on our review of thefrecord, we shall hold in abeyance our
consideration of the Exceptions and Replies thereto curreitly pending before us and

remand this matter to the OALJ for the lipnited purpose of addressing the Complainant’s

s 2 e

foreign load claim in this proceeding, corsistent with this Opinion and Order;

THEREFORE,
IT IS ORDERED:
i 8 That the Commission’s consideration of the Exceptions filed by o
L |

.
-

Vanee Flowers on August 3, 2023, to the Initial Decision of Administrative Law Judge

Arlene Ashton issued at Docket No. F-2023-3037961 and the Reply Exceptions filed by

PECO on August 18, 2023, will be held inl abeyance, consistent with this Opinion and
Order.

CEE R AR
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2 That this matter sha
Law Judge for such further proceedings,

resolution.

(SEAL)
ORDER ADOPTED: October 19, 2023

ORDER ENTERED: October 19, 2023

11 be remanded to the Office of Administrative

14

as deemed necessary, and an appropriate

BY THE COMMISSION,

Rosemary Chiavetta
Secretary
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Sent via Email below:
Commonwealth of Pennsylvania

Pennsylvania Public Utility Commiss$ion

Remand to the Presiding

Administrative Law Judge Arlene Ashton

Attn: Pamela McNeal at pmcneal@p

g0V

Sent via Email below:

Khadijah Scott Associate General Colinsel

Peco Energy Company

2301 Market Street

S23-1

Philadelphia, Pa 19103
khadijah.scottt@exeloncorp.com

April 25,2024

PUC Docket No: F-2023-3037961

To all the above regarding the hbove docket number please see supporting
documents of new information of the property owner Ryan Wagner admitting the

unit is illegal wired and confessing thdre is a foraging load at the property of 927
Coates Street in Sharon Hill, Pa his acknowledgment and failed to disclose it to the
complaint and refused to put the utilities in his name knowingly of the F oreign
Load at the property and units. See attached labelied «xhibits below:

Exhibits, 1. labeled as Exhibits 1-16 p

1 of 16 EXHIBIT FRONT PAGE
2 0of 16. 927 Coates Street owner ¢
3 of 16. Foreign Load Cover Page
4 of 16. 1 of 3 pages Ryan Wagne
the property admittance
50f16. 2 of 3 pages homeowners
6 of 16. 3 of 3 pages homeowners

ages

dmitted foreign load

’s Answers about

answers foreig:. load
answer foreign load

7 of 16. Signed verification of answers

the foreign load at

Page 10f4



8 of 16. Certificate of service of answers
9 of 16. Del Val property manager approval & utilities

10 of 16. Page 2 Del Val
11 of 16. Page 3 Del Val
12 of 16. Property Owners Tax Bill
13 of 16. Page 2 of Tax Bill
14 of 16. Page 3 of Tax Bill
15 of 16. Photo of Property

16 of 16. Photo of units 1 and 2 of property

Exhibits, 2 labeled as Exhibit 1-22

1 of 22, EXHIBIT COVER PAGH

2 0f 22. PUC’S OPINION AND ORDER COVER PAGE
3 of 22. PUC’S OPINION AND QRDER PAGE 1 OCT. 19, 2023
4 of 16. PUC’S OPION AND ORDER, PAGES 2 - 14

17 of 22. FORGIEN LOAD PUC’S

STATEMENT OF POLICY

18 of 22. STATEMENT OF POLICY PA LAW
19 of 22. STATEMENT OF POLICY
20 of 22. PECO ENERGY OFFER [FROMMS MIGLIACCIO WITH THE

WRONG DOCKET NUMBER F-202
PAGE 1
21 of 22. EMAIL PAGE 2
22 of 22. EMAIL PAGE 3

In an addition to Peco’s recent o
complaint and exceptions in addition t
reimbursement of all payments paid by
natural gas and electric services chargg

0-3037961 EMAIL DATED April 04, 2024,

ffers. I am requesting as stated in my

D your recent offer I’m requesting the full

/ the ratepayers Vanee Flowers Peco Energy
d illegally to the complainants Peco Energy

account by Peco to the number 3070423169 for services from January 31, 2020

complainants initial start of bills and s
November 30, 2022 end of her service
owner be charged for the services fron

prvices at the start of her move in above to
5 for electric and gas services, and the
| the above dates of service for the Foreign

Load according to the Law at the complainants previous leased contracted address

Page 2 of 4

P R R R




for the contracted unit 927 Coates Stfeet Unit #2 of the 2™ floor in Sharon Hill, Pa

19079 for illegal wiring of electric arld

property Peco failed to investigate atthe request of the ratepayer for complaints of
high bills, flickering lights overheatilg and fire of appliances, power failure, and

no access to her electrical breaker bok

in violation of 52 Pa. CODE CH.69, and 28 Pa.B.5497 and 66 Pa.C.S. § 1529.1 at
the property of 927 Coates Street Sharon Hill, Pa 19079 as stated by the property
owners Ryan Wagner aka Glory to God Enterprises a private home located 1868

gas ‘hook up a Foreign Load in at the

located in the common areas of the property

Wakeling Street, Philadelphia, Pa 19124 of Delaware County Courthouse Public
Access property and tax records, and landlords, Del Val Realty & Property
Management aka Del Val Property Management 49 E Lancaster Ave. Suite 300,

Melvern Pa 19355 Mike Launtensack] also the landlords, owners, property
managers, lessors and signers of the previous contracted lease, for Unit #2, 927
Coates Street, Sharon Hill, Pa 19079 2" F1., see attached copy of the signed lease
with lease approval without a disclosure notice to tenant/complainat the utilities
Peco Energy Account holder of advarnce or any disclosure of the Foreign Load

known by the owners and landlords as
Complainant the Plaintiff Vanee Flowe

owner Ryan Wagner’s answer numbeif 20

Submitted,
D : April 25, 2024

Flowers
1101 Hook Road Apt 305
Sharon Hill, Pa 19079

HOME PHONE; 484-494-1177

Email: vaneedflowers@yahoo.com

stated in Ryan Wagner’s Answers to the
1s civil action complaint. See copy of the

Page 3 of 4




Del Val Realty & Property Management aka

Del Val Property
49 E LANCASTER AVE. SUIT 300
MELVERN, PA 19355

ADDITIONAL,

Property owners, Landlords, and lessdrs, and signers of the lease. F1 274, 927
Coates Street, Sharon Hill, Pa 19079, see attached copy of the sighned lease

already presented to you.

RYAN GLORY aka GLORY to GOD ENTERPRISES

1868 WAKELING ST.

Page 4 of 4
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Both Lead and Codefendants an{l Respondents Failed to disclose to the ; y
Petitioner the Plaintiff Vanee Flowers of the Foreign Load Do

PROOF OF FOREIGN LOAD AT
927 Coates Steet Unit #2 Sharon Hill Pa 19079




RYAN K. WAGNER Concedes in his answers to Plaintiffs civil S
complaint of having illegal wiring of utility services (FOREIGN LOAD) b
page to No. 10 in his answers to the Plaintiffs Civil Action Complaint at SN
address in question at the Property address of 927 Coates Street Unit #2, e .

2nd Floor Sharon Hill, Pa 19079 for a Breach of the contracted lease in
this Civil Action Tenant Complaint Against the Landlords who knew of

the Foreign Load and Illegal wiring for a multi-unit apartment rental in \
violation of 52 PA/ ODE CH. 69 1

§1529.1. Relating of Qwners and Rental Property

FOREIGN LOAD o

Pages 9 in Addition to this page.
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IN THE COURT OF COMMON PLEAS OF DELAWARE COUNTY, PENNSYLVANIA

G i e
'

CiviL LAW
VANEE FLOWERS, ) DOCKET RO. CV-2023-002134
biaintiff }
Ve )
RYAN WAGNER, LEAD DEFENDANT, )
GLORY TO GOD ENTERPRISES LLC, and )
DEL VAL REALTY & PROPERTY MANAGEMENT ]
Defendants )
NT, K A 2
Now Comes the Defendant, Ryan K. er, 'and sespands to the aliegations in &3 bove-
capvioned action: - ?«: |
ae PREFREFERY - N T ‘-;. ,:- x [_“'
‘ o ry
R
™
[#%]

5} Lead Defendantfs) Ryan K. Wagner, landlordflessor, the owner oy 27 Coates St., Sharon HIll, PA 18079
is responding to false allegations and accusation sgainst me In Civil Action Law Suit Cv-2023-002134,
from Plaintiff, Vanee Flowers, currently residing at Studevan Student Apartment 55+, 1102 Hook Rd.,

Apt 305, Sharon Hill, PA 19079, _




LR

v 2 e o+ e =

e v4 0y

s+ 2 > 2 >

A " 10) Tha electrical boxes for 1# arid 2™ Floor apa
o & basement of this property with only b
: P_J\P ; \ house was eonstrueted with the 2™ Floor a
L\){ﬂ f\\& elactrical hax in the basement. HUD Inspe
L that some houses and apartments are made

ments at 927 Coates St., Shardn Hill, PA 19079 are In /’
antry through the 1% Floor apartment. This is how the
rtment not having accass to the 2nd Floor apartment

r who came out far her complaint explained to Plaintiff

\ d{'/ ' Pp s way and nothing can be done about it. Electriclan Y
v’ N\XP T i out to check | the wiring and pawer 19 bath 17 Floor ar«! 2 Floor apartments at 927 Coates
'M" \) Street, Sharon Hifl, PA 19073 which resolved fhe HUD complaint thet Plaintiff callad into HUD. HUD
{ g~ ¥, approved 927 Coates St, 2 Floor, Sharon Hil, PA 10079 for Plaintiff Vanee Flowers to move into \
" O 4 which she resided for 2 years. all HUD complsints by Plaintff Vanee Flowers were addressed and \

\’j\r A%Y A HUD gave approval for Plaintiff to continue to ive thers and pay monthly rent to Defendant Ryan 9 B
¢ y g

-
OB 2 92 7 st v v e e,
L T

7, WYy Wagger/landiord and tel Vel Realty & Property Management. j\)c, T oot W
""‘"'U":-Y\z’y 7\l CRaew S s Pl @ DG N Stlegeff, L CE 228
Rt o

P ‘
ey :

P&Bﬁ ’5GK (G. :‘



"dean K, Wogner, tead Defendant/Owner, Pro Se




IN THE COURT OF COMMON OF DELAWARE COUNTY, PENNSYLVANLA
CIVIE ACTION LAW

VANEE FLOWERS, J DOCKETNO. Cv-2023-002134
Plaintiff
Vs,
RYAN WAGNER, LEAD DEFENDANT,
GLORY TO GOD ENTERPRISES LLC, and
DEL VAL REALTY & PROPERTY MANAGEMENT
Defendants

famt  fE? Wf SmF Sy S

VERIFICATION

I_RYAN K. WAGNER, verify that the statements made in the atteched Answer and New
Matter are true and correct. | understand that false statements herein are made subject to the

penaities of 18 Pa.C.S. Section 4804 relating to mmf!%%
DATE: Mayd 0, 2023 /-’

K. Wagner, Defendant =

Pag 7 o Iy
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{N THE COURT OF COMMON PLEAS DELAWARE COUNTY, PENNSYLVANIA
CIVIL ACTION LAW

VANEE FLOWERS, DOCKET NO, CV-2023-002154

Plaintiff

Vs,
RYAN WAGNER, LEAD DEFENDANT,
GLORY TO GOD ENTERPRISES LLC, and
DEL VAL REAUTY & PROPERTY MANAGEMENT
Defendants §

I, RYAN K. WAGNER, hereby certify that | hiave in the manner Indicated on this day,

Mayﬂud 2023, served a true and correct copy of the fcregoing Answer and New and Entry of

a Self-Represented Party on the person at the address indicatad:

Appearance as

VIA FIRST CLASS MAIL

Vanee Flowers
studevan Student Apartment 55+

1101 Hook Rd., Apt 305
Sharon Hill, PA 18079 > %‘» / 2 é

K Wagner, D t, Pmse

Paﬁe ® ot




Del Val Realty &

Property Management

Appra

Property Address: 927 C
Sharon H

Date: January 8th, 2020

Move in Date: February

Term of Lease: 12 months

Monthly Rent: $850
Keys/Deposit S 25.00

Name of Tenants:

Vanee
vaneedflow

Congratulations! You have
your leased unit.

Del Val Realty &

49 E Lancaster Ave.,

Office:

Email: palden@DelValProperty.cor

val Letter

pates rd
I, PA 19079

1st, 2020

ilowers
rs@yahoo.com

been approved to move into

Property Management A
Suite 30C, Malvern, PA 19355

' ST
4 Qot 1
484) 328-3282
A Website: WWW.DelValProperty.com




MOVE IN FUNDS:

Your Security Deposit is dué in 24 Hours in the amount of
$850 to further hold the praperty for you until lease start
date and take off the market. All move in funds are D3
non-refundable once recejved if you “walk” and must be in 37
the form of a cerlified or cashier's check or money order, N
made out to Del Val Realty, Be sure to note in the memo the o
leased unit address and your name. You can either send by
priority mail or drop off at dur office. The office is open from

8:30am to 4:30pm.

Del Val Realty & Property Management
49 E. Lancaster Avenue, Sujte 300
Malvern, PA 19355

Your remaining move in funds are due at lease start date.
Move in Funds will be ouﬂiled in your lease that you will be

receiving shortly via DocuS|gn, directly to your email. Once

received we will need signéd within 24 hours.

Addendum-tenant will proyide income verification 90 days !
before lease renewal. :

Del Val Realty & Prdperty Management A
49 E. Lancaster Ave, Suite 300, Malvern, FA 19355
Office: (484) 328-3282

Email: palden@DelValProperty.com A Website:

. - .




Utilities: Please put the following utilities directly in your name
effective of the date of the st rt of the lease:

Flectric- Peco 800 494 4000 | 9A3 Se/dw% (S~
Included in rent- water, sewer, ’rrosh é W
é%%'c, o EDs /%e,énﬁ/\

Phone/Tv/Internet: Your choice of provider (no dishes affixed to the o? 2
unit)
Zh

* o e e

RENTERS INSURANCE:

You are required to obtain renters Insurance for liability and your
contents before you can move in as part of the conditions of your
lease. Please have your agent Fax a copy to our office before the

lease starts. 7

P@gﬁ ol e

Del Val Realty & Praperty Management A
49 E. Lancaster Ave, Suite 300, Malvern, BA 19355
Office:|(484) 328-3282
Email: palden@DelValProperty.com A |Website: WWW.DelValProperty.com
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Delaygace

PARID: 41000059200
GLORY TO GOD ENTERPRISES LLC

Parcel

= orseaer - P — T T T

Site Location:
Legal Description:

Map Number:

Municipality:

School District

Property Type:

Homestead Status - Next School Bill Cycle:
Homestead Status - Current School Bill Cycle:
Homestead %

Homestead Approved Year

Additional Info:

Veteran's Exemption:

Owner

Name(s)
Name(s)
Care Of
Mailing Address
Mailing Address
Mailing Address

('urrent Owner

Name
Name
Address
City
State
Zip Code

Owner History

Owner

(GLORY TO GOD ENTERPRISES LLC
WELLS FARGO BANK NA

ELLIOTT GAIL

US BANK NATIONAL ASSOCIATION
FRAME JOHN

GETTY SAMUEL J JR

Original Current Year Assessment

Type of Assessment
01-Texable Residential

Countv Tax Recelvable

Tax Vear Billing Year Billing Period Billing Date

Assessment Value

927 COATES ST
2 STY HSEAPT
25X100

41-03 -8113000
41 SHAROR HILL

S11 - Southeast Delco

01 - Taxal
No
No

No

1868 WAKELING ST

Residential

PHILADELPHIA PA 19124

oty Coord of Camimon Plear A ~Tox CF<(CE

PROPERTY LOCATION:
927 COATES ST

GLORY TO 60D ENTERPRISES LLC

1868 WAKELING ST
PHILADELPHIA
PA
19124-

" GLORY TO 0D ENTERPRISES LLC A€h - R\lm\ﬁc\jnef g \:}e fued ~

\w;w“;

5789
5753
4323
4286
3661

0000

Assessment Date

1574
1159
2146
1692
1247

- Sale Date
04-04-2016
01-05-2016
03-20-2008
01-24-2008
11-23-2005
04-26-2004
09-01-1965

Reason for Change

Sale Price
54120

1

80000

1

123000

Comment

PAce DPle

Face Amount Dug  Discount Posted ~ Penalty Posted Fees Posted

Payment Posted Balance Pay Date Type

e s T Ts Fa

v s T s Ta T

v v

v
.




2023 2023 Original  02/01/2023 335.89 335.89 "
w Y
2022 2022 Original  03/01/2022 335.89 -6.72 =329.17 0.00 05/10/2022 Discount Yy
2021 2021 Original  02/01/2021 335.89 -335.89  0.00 05/07/2021 Face 1
2029 2020 Original  02/01/2020 340,17 34.02 -374.19  0.00 01/15/2021 Penalty NI
2019 2019 Original  02/01/2019 340.17 34.02 374.19 .
2018 2018 Original  02/01/2018 348,82 -6.98 -341.84  0.00 04/03/2018 Discount .
NI
Delinquent Tax NI
o o . =i _ A
No Outstanding Delinquent Amounts Found On File
»
e s - NI
NS
EXCLUDES: Trash, Sewer, and other Local Fees N
Tax Sale Information ;
Status: No Sale Scheduled ‘ 1
1
s
Residential
Card 1
Class #
Grade c
cou AV - AVERAGE N
Style 10 - TWIN =
Aciei .0608 v
Year Built / Effective Year 1940 / :
Remodeled Year 5
Base Area 1552 :
Finished Bsmt Area Do
Number of Stories 2 : 1
L]
Exterior Wall 2 - BRICK :
Basement 4- FULL
Physical Condition 3 - AVERAG
Heating 3 - CENTRAL NO AC
Heating Fuel Type 2-GAS
Attic Code 1 - NONE v,
Fireplaces: 1 Story/2 Story / s
Parking 3 - OFF AND| ON STREET IR
Total Rooms 7 iy
Full Baths 2 )
Half Baths 0
Total Fixtures 10
Additional Fixtures 4
Bed Rooms 3
Family Room
Living Units 2
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PUC’S
Opigjon and Ordel;
BY:

The GOMMISSION
Pages 1-14 F-2023-3037961

Defendants Failure to Disclose To the Tenant of a Foreign Load at

927 Coates Street Unit 2
Sharon Hill, Pa 19079

Lead Defendant Ryan Wagrer in His Answers Page 2 no. 10 his
responses in the Civil Complhint. Concedes to illegal wiring and

evidence of a foreign Load at the property in violation of 1529.1. and
32 P. CODE. CH.69 and to disclose to the tenant that there is a
foreign load prior to puttinp utility of that foreign load in the
tenants name the account holder

Complaint

Vanee Flowers

\A

PECO Energy Company




PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrishurg, PA 17120

Public Meeting held October 19, 2023

Commissioners Present:

Stephen M. DeFrank, Chairman
Kimberly M. Barrow, Vice Chair
Ralph V. Yanora

Kathryn L. Zerfuss

John F. Coleman, Jr.

Vanee Flowers F-2023-3037961

V.

PECO Energy Company

OPINION AND ORDER

BY THE COMMISSION:

Before the Pennsylvania Public Utility Commission (Commission) for
consideration and disposition are the Excgptions of Vanee Flowers (Complainant or
Ms. Flowers) filed on August 3, 2023," to the Initial Decision (I.D.) of Administrative
Law Judge (ALJ) Arlene Ashton, which was issued on Juiy 14, 2023, in the above-
captioned proceeding. Replies to Exceptions were filed by PECO Energy Company

: The Complainant’s Exceptions are dated August 1, 2023. However, the
Exceptions were electronically filed with the Commission on August 3, 2023.
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(PECO or Company) on August 18, 2023. For the reasons discussed below, we shall hold

in abeyance our consideration of the Exdeptions and Replies thereto and remand this

matter to the Office of Administrative Law Judge (OALJ) for further proceedings,

consistent with this Opinion and Order.

L History of Proceeding

On January 25, 2023, Vanee
PECO with the Commission in which she
bill.2 Complaint at 2. Additionally, Ms. F
at her apartment and that she had experien

outages, flickering lights, and overheating

Flowers filed a Formal Complaint against
alleged that there were incorrect charges on her
lowers alleged an “illegal electricity hookup”
ced an “overload of electricity, constant power
of appliances.” > Id. The Complaint also

states that Ms. Flowers did not have access to the breaker box for her apartment as such
an apparatus is located in another apartment unit. /d. Attached to the Complaint are what

appears to be failed housing quality standards inspections regarding the Complainant’s
rental property and an email from the Complainant to the Delaware County Housing

Authority, inter alia, wherein the Complginant again alleges an illegal electrical hookup
and “an overload of electricity causing a high Peco [sic] bill.” Id. at 21. For relief, Ms.
Flowers requests that PECO reimburse hér for all electric service provided to the

apartment that she rented at the 927 Coatés Street, 2™ Floor Unit, Sharon Hill,

2 This is a timely appeal from
determination at BCS No. 3866604 issuec

the Bureau of Consumer Services (BCS)

on December 21, 2022. Appeal of a BCS

informal complaint decision is a de novo teview conducted by either an ALJ or a special

agent. 52 Pa. Code § 56.173(a).

A Ms. Flowers checked boxes|on her Complaint indicating the type of utility

service that is the subject of the Complaint to be: electric; gas, steam heat, and storm
water. Hand-written notes were also on the complaint form. Complaint at 2.
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Pennsylvania, 19079 (Service Address)* dnd that all balances for utility service to her at

the Service Address be charged to the owher of the rental property.” Id. at 3. 3 &

On February 17, 2023, PECO filed an Answer to Ms. Flowers’ Complaint

denying the material allegations of the Cdmplaint.®

On February 21, 2023, a Hdaring Notice was issued scheduling an Initial
Hearing to be held telephonically on Apr} 12, 2023, and assigning the matter to ALJ

Ashton.

ALJ Ashton issued a Prehedring Order on March 9, 2023. The Prehearing
Order, inter alia, directed the parties to cgmply with various procedural requirements and

explained the burden of proof. The Prehgaring Order stated the Complainant bears the
burden of proof to establish that PECO violated its tariff, Public Utility Code (Code), or a

WY 8 F o S e v - Ve da o PR
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Commission Order or regulation and that/she is entitled to the relief requested in the

Complaint. Prehearing Order at 4; L.D. af 2.

The hearing was held as scheduled on April 12, 2023. Ms. Flowers

participated pro se and testified. Four (4) exhibits were offered by Ms. Flowers that were

entered into the record. LD. at 2; Tr. at 2§-38. PECO appeared, represented by Khadijah
Scott, Esquire, and presented the testimony of Anna Mae Migliaccio, a PECO regulatory

. Ms. Flowers no longer resides at the Service Address and currently resides
at 1101 Hook Rd. Apt. 350, Sharon Hill, Pennsylvania, 19079 (Current Address).

Tr. at 14.
5 The owner of the Service Alldress is identified as Del Val Realty &
Property Management, LL.C, 49 E. Lancaster Ave, Suite 300, Malvern, PA 19355.
Complaint at 3.
. In its Answer, PECO indicated that Ms. Flowers had electric and gas
heating scrvice at the Service Address. Answer at 1.
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assessor. PECO offered four (4) exhibitsland they were entered into the record.

I.D. at 2.; Tr. at 80-90.

The record closed on April

ALJ Ashton’s Initial Decisi

26, 2023.

hn was issued on July 14, 2023. On

August 3, 2023, Complainant filed Exceptions to the ALJ ’s Initial Decision. PECO filed

Replies to Exceptions on August 18, 2023.

IL

A.  Legal Standards

1. Foreign Load

7

Discussion

The term “foreign load” refers to the situation where a customer’s meter

registers utility usage not exclusive to the

In 1993, the General Assembly amended

customer’s dwelling unit or its occupants.
the Code to include 66 Pa. C.S. § 1529.1 to

address foreign load issues.® Section 1529.1 provides as follows:

L PECO filed its Reply Exceptions on August 18, 2023, after the

August 13, 2023 deadline set by the July
was served the Complainant’s Exceptions
Complainant. R. Exc. at 1, Note 1. We

the Commission deems it appropriate in
results, a procedural defect may be disreg
are not prejudiced. Finding no prejudice
PECO's Reply Exceptions, in the circums

14, 2023 Secretarial Letter, indicating that it
via electronic mail on August 9, 2023 by the

ll?te that, pursuant to 52 Pa. Code § 1.2, where

e interest of justice, and where no prejudice
arded where the substantive rights of the parties
will result from consideration of the
tances. we shall hold in abeyance our

consideration of PECO’s Reply ExceptioLs. as noted supra.

§ Section 1529.1 was added
No. 54, on July 2, 1993, with an effective

the Code by the enactment of Public Law 379,
date of September 1, 1993.
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§ 1529.1. Duty of owners of

rental property

(a) Notice to public utility—It is the duty of every owner of
a residential building . . ., :ﬁlich contains one or more '

dwelling units, not individ

lly metered, to notify each public

utility from whom utility service is received of their
ownership and the fact that the premises served are used for

rental purposes.

(b) History of account.--

on receipt of the notice provided

in this section, if the . . . residential building contains one or
more dwelling units not indyvidually metered. an affected

public utility shall forthwi
in question in the name of t
thereafter be responsible fos

list the account for the premises
e owner, and the owner shall

the payment for the utility

services rendered thereunto!. . .

(c) Failure to give notice.—-Any owner of a residential

building . . . failing to notify
required by this section shall

affected public utilities as
nonetheless be responsible for

payment of the utility servides as if the required notice had

been given.

66 Pa. C.S. § 1529.1 (emphasis added).

The phrase “not individually

metered,” as used in Section 1529.1, is not

defined in the Code or our Regulations. See, /-4 Realty v. Pa. PUC, 63 A.3d 480, 483

(Pa. Cmwlth. 2013) (/-4 Realty). Howevér, since the enactment of Section 1529.1 of the

Code in 1993, we consistently have defing

d “not individually metered” in our decisions
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as the “utility meter for the unit is registering a foreign load, or usage not exclusive to the

dwelling unit or its occupants.” Id. at 483 (citations omitted).’

In Ace Check Cashing, we gxplained the operation of Section 1529.1.

Specifically, Subsection (a) of Section 1529.1 establishes an affirmative duty on the

s 2 - e s

? See also, David P. Boyce v.|\Duquesne Light Company, Docket No.
7-00223698 (Opinion and Order entered September 1, 1994) (Boyce) (foreign load
existed where tenant’s meter registered electric service for the compressor for the air
conditioning unit servicing three apartmeht units); Elizabeth Santos v. Metropolitan
Edison Company, Docket No. C-0096777 (Opinion and Order entered August 7. 1997)
(Santos) (foreign load existed where tenaht’s meter registered electric service to a barber
shop and church located in tenant’s building); Theodore F. Del Vecchio v. PPL Electric X
Utilities Corp., Docket No. Z-01464793, 2005 WL 2277638 (Opinion and Order entered ‘

September 13, 2005) (foreign load existed where tenant’s account registered electric
service to well water pump and various opitbuildings); Linda Franckowiak v. PPL Electric
Utilities Corp., Docket No. C-20054687,{2006 WL 4794383 (Order entered July 3, 2006)
(Franckowiak) (“the existence of foreign|wiring precludes a premises from being
considered ‘individually metered’ for purposes of [Section 1529.1 of the Code].”);
Ronald Shank v. PPL Electric Utilities Carporation, Docket No. C-2009-2087300
(Opinion and Order entered August 31, 2009) (Shank) (foreign load existed where
tenant’s meter registers electric service frpm foreign wiring); Ace Check Cashing, Inc. v.
Philadelphia Gas Works, Docket No. C-2008-2056428 (Opinion and Order entered

May 21, 2010) (4ce Check Cashing). (foteign load existed where tenants’ gas meter
registered gas service for hot water heatef supply to separaic floor of building); Cosme v.
PECO Energy Co., Docket No. C-2010-2171497, 2012 WL 1794917 (Final Order
entered March 8, 2012) (foreign load existed where tenant’s meter registered electric

service for hallway electric heater and light); George W. Kopf, Jr. v. PECO Energy Co.,
Docket No. C-2012-2332993 (Opinion ald Order entered June 13, 2013) (Kop/) (foreign

load existed where tenant’s meter registetied electric service to common areas in second
floor hallway, basement and outside lighty: /-4 Realty v. PPL Electric Utilities Corp.,
Docket No. F-2010-2166554. et al. (Opinion and Order entered April 12, 2012), aff’d 1-4
Realty v. Pa. PUC, 63 A.3d 480 (Pa. Cmwlth. 2013) (foreign load existed where
communal street lights in a mobile home park were connected to the electric boxes of the
homes of the nearest tenants); Grana Chipniah v. PPL Electric Utilities Corp., Docket

No. F-2012-2325248 (Opinion and Order| entered May 9, 2013) (foreign load existed
where tenant’s meter registered electric s¢rvice to a detached storage shed located in the
middle of a backyard of a duplex on the oundary between the two propertics).
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owner of a property to notify the utility if a residential building contains “one or more
dwelling units, not individually metered!” If the landlord-provides the required notice,
Subsection (b) requires the utility to list the account with the foreign load in the
landlord’s name and hold the landlord responsible for the payment for utility services
rendered to the account.!® If the landlord fails to provide the required notice,

Subsection (c¢) places an affirmative duty on the utility to proceed as if the notice had

been provided. Thus, a utility has an affirmative duty to investigate a foreign load or

high bill complaint, and if the utility discovers the presence of a foreign load, the utility is

required to list the account in the landlor¢l’s name and hold the landlord responsible for

the payment for utility services rendered fo the account. See, Ace Check Cashing.

Our foreign load policy in #mplementing Section 1529.1 is well-settled.
That long-standing policy, as articulated |n Ace Check Cashing (citing Santos), is as

follows:

Upon the finding of foreign load, the utility would list the
account, including any arrearages, in the name of the
landlord. The landlord had the responsibility to pay the utility
bills until the foreign load was corrected. Once the foreign
load was corrected by the lqndlord and verified by the utility,
the utility would place the account back in the name of the
tenant. However, the arreaage, if any, was to remain with
the landlord. There was no de minimus exception, and any
dispute regarding the finandial responsibilities of the parties
[as between landlord and texant] was a matter to be resolved

10 Prior to 1993, we resolved fpreign load high bill complaints by directing
the utility to remove the charges attributalre to the foreign load from the customer’s bill
and to issue a bill for the foreign load in the property owner’s name. See, Albright v.
UGI Penn Natural Gas Co., Inc., Docket No. F-2009-2139408 (Initial Decision Issued
September 29, 2010) (4lbright). Section 1529.1 changed this by mandating that the
account registering foreign load be listed in the name of the property owner and that the
owner be thereafter responsible for the payment of utility services rendered to such

account until the foreign load is fixed.
7 g G 0f23-




in the Court of Common P%eas and outside this Commission’s

jurisdiction.

Accordingly, once a foreig

is to list the account in the property owne

1 load is verified on a tenant’s service, the utility

r’s name and hold the property owner

financially responsible for the current ba;tmce and any arrearages'! on the account. It is

only after the landlord corrects the forei

load, as verified by the utility, that the utility

must re-list the account back in the name]of the tenant; however, the landlord remains

responsible for any arrearage on the tenaft’s account that existed prior to when the utility
verified that the foreign load was correct¢d. Ace Check Cashing; Kopf. The utility must

pursue collection of any unpaid amounts

landlord, and not from the tenant. Sanios.

Section 1529.1 is intended

on the foreign load-affected account from the

o protect residential tenants from the loss of

utility service because another customer Ras service terminated by the utility. See,

Santos. Additionally, Section 1529.1 rec

pgnizes that the property owner is in a better

position to know about and correct the existence of the foreign load than a tenant. See,

Albright; Ace Check Cashing. The operation of Section 1529.1 provides an incentive for

the landlord to correct the foreign load sifuation resulting from the wiring, plumbing, or

piping for which the landlord is responsibile. See, Ace Check Cashing.

I As clarified in Glen DeHaven v. PECO Energy Company, Docket No.

C-2017-2585680 (Opinion and Order ent
Dina v. PECO Energy Company, Docket
entered March 23, 2018) (Dina), the utili

¢red March 23, 2018) (DeHaven) and Richard

No. F-2017-2592410 (Opinion and Order
shall transfer to the landlord only the account

arrearages that accumulated at the premisgs/service address where the foreign load is
found to exist and shall exclude any prior|debts of the tenant that had been accumulated

at another service address and that the uti
§ 56.35, to follow the financially-respons

ity transferred, pursuant to 52 Pa. Code
le tenant to the foreign load-affected premises.

. | ?@e 10633,
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B. ALJ’s Initial Decision

In her Initial Decision, ALLJ Ashton made sixteen ( 16) Findings of Fact and

reached six (6) Conclusions of Law. LI). at 3-4; 9-10.

The ALJ considered the cltims raised by Ms. Flowers regarding whether

the Company acted lawfully by providing the Complainant with adequate and reasonable
service under 66 Pa. C.S. § 1501. 1.D. af 6-8. The ALJ also considered whether the
Company acted lawfully by transferring past-due account balances from an account in the
Complainant’s name at the Service Addtess to the Current Address under 52 Pa. Code

§ 56.35. Id. at 8-9.

The ALJ concluded that, under the circumstances, the Company had acted
lawfully and that the Complainant failed fo meet her burden to prove that PECO provided
less than reasonable service. 1.D at 8. Dyring the hearing, the Complainant and PECO
agreed that no inspection had been conducted due to the fact that the breaker box was
inaccessible to Ms. Flowers without her lpndlord’s involvement. Ms. Flowers did not
present any evidence indicating that she tbok steps to obtain access to the breaker box so

PECO could conduct an inspection at the|Service Address. Id.

The ALJ also concluded th;[ PECO acted lawfully in transferring the past
due account balances to the Complainant’s present service account. I.D. at 9. ALJ
Ashton stated that Ms. Flowers failed to meet her burden of proof under the law to
establish that she was improperly billed fdr service by PECO. /d. at 8. The ALJ cited to
52 Pa. Code § 56.35, which governs the transfer of charges to and among utility customer
accounts and determined that PECO apprdpriately transferred the balance from
Ms. Flowers” Service Address to her Currgnt Address. /d. at 9. The ALJ found that

when Ms. Flowers® PECO service was teinnated at the Service Address on

November 30, 2022, the outstanding balanice was $542.91. Id. at 4. Therefore,
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Ms. Flowers is responsible to pay the transferred outstanding balance from the Service

Address. Id. at 9.

C.

Ms. Flowers’ Exceptions a

1.

Exc. at 2-7.

Ms. Flowers asserts that the
Complainant due process and violated he;
ALJ Ashton did not allow her to cross examine witnesses and was interrupted and muted

several times by ALJ Ashton during the h
ALJ Ashton erred by excluding Ms. Flow

Exc. at 2.

The Complainant asserts thdt the ALJ etred in determining that she did not

meet her burden of proof with respect to |

providing her with adequate and reasonabTe service. Ms. Flowers argues that PECO

Exceptions and Reply Exceptions

ALJ Ashton erred i

provide her with ad
which violated the

not meet her burder:i,of proof that PECO did not

ALJ Ashton erred in

not meet her burden

the balance from the

Current Address vio

ALJ Ashton denicd
hearing, violating
rights.

¢ summarized as follows:

quate and reasonable service

of proof that PECQ’s transfer of

ated the Public Utility Code; and

caring. It is Ms. Flowers’ position that

ers’ Answer to PECO’s Answer from evidence.

determining that Complainant did

blic Utility Code;
determining that Complainant did

Service Address to Complainant’s

s. Flowers a fair and impartial
. Flowers’ due process and civil

ALJ had been unfair, unjust and denied the
Civil Rights. Ms. Flowers explains that

ECO violating the Public Utility Code by not

10




failed to respond to her requests for an inVestigation to be conducted regarding illegal

electric hookups and wiring to be conducted at the Service Address. Exc. at 3.

In its Replies to Exceptions

PECO asserts that the Complainant failed to

make specific allegations that the ALJ abyised her discretion or made an error of law.

PECO acknowledges that the ALJ provid

ed the Complainant the opportunity to present

evidence, cross examine PECO’s witnesswand present any objections to evidence during

the hearing. R. Exc. at 4.

PECO states that the Compﬂainant contacted the Company on

September 22, 2022, regarding flickering
contact her landlord and obtain access to
performed. In October 2022, PECO was
November 30, 2022, PECO finalized the

inspection could not have been performed

lights. PECO instructed the Complainant to

he breaker box so that an inspection could be

inable to contact the Complainant and on

Complainant’s account. PECO explains that an

due to the lack of access to the breaker box and

that the Complainant had since moved fr
performed, PECO could not transfer the

owner without confirmation of the foreig

R. Exc. at 4.

Finally, PECO asserts that t

proof and failed to prove that the Compar]

n the residence. Since an inspection was not
tstanding balance of $542.19 to the property
wiring consistént with 66 Pa. C.S. § 1529.1.

he Complainant has failed to meet her burden of

y violated any regulation, statute or order.

PECO requests that the Complainant’s Exceptions be dismissed and the ALJ’s Initial

Decision be affirnned. R. Exc. at 5.

1L

Based on our review of the

we shall remand this matter to the OALJ,

Disposition

-ecord in this proceeding and the applicable law,

per the discussion infi-a, and shall hold in
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abeyance our consideration of the Excdptions and Replies thereto. Further evaluation of
the Complaint has shown that the Complainant has made a prima facie claim of foreign

load with regard to her electric service.| Complaint at 2-3.

A public utility has an affirmative duty under Section 1529.1 of the Code to

investigate a rental premise upon receiving from a tenant-customer a forei gn load or high

bill complaint and to transfer the account to the property owner upon discovering a
foreign load. In Franckowiak, we ruled that the mere suspicion of foreign load is

sufficient to trigger the public utility’s dbligation, pursuant to Section 1529, 1, to list the

account in the name of the property owner.

Here, PECO was made avﬂare of the Complainant’s allegations of overload,
unlawful hookup, and high billing, inter|alia, evidencing the possibility of foreign load, 2
yet PECO failed to conduct an investigation claiming inaccessibility without the property

owner’s involvement. Furthermore, we have previously stated that a utility is not
required to coordinate with a landlord in|carrying out its obligations under Section 1529.1

to perform a foreign load investigation, foting that such a requirement could encourage
dilatory behavior on behalf of the landlord to the frustration of the lessees. Franckowiak.

The crux of Ms. Flowers’ Gomplaint and Exceptions is tied to the results of
n affirmative duty under Section 1529.1 of the

a foreign load investigation. PECO had

Code to investigate Ms. Flowers® Complaint. However, the record does not reflect

2 We note that in Complainanit’s Exhibit B, BCS’ Informal Complaint
Decision issued in this matter, BCS concludes that PECO “has found no evidence of
foreign, shared, or mixed meters.” Complainant Exh. B at 9. Additionally, in PECO’s
Exhibit 4, “BCS Decision Report™ (on Exelon letterhead), the “Resolution Description”
states, in pertinent part, “[d]ismissal issued Company has been unable to schedule an
appointment with the customer to test for jhigh voltage, meter sharing, blackouts, extreme
heat, and illegal hookup issues as reported in the PUC Complaint.” PECO Exh. 4 at 1.
We find this information further evidences a foreign load claim made by the Complainant
that, upon review of the record, has not bden adequately addressed.
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whether PECO has, in fact, conducted a foreign load investigation on Ms. Flowers®
account. Due to the fact that the record Has not been fully developed on this issue, we
believe that a remand is necessary for thd limited purpose of addressing Ms. Flowers’
foreign load claim at the Service Address and for considering any appropriate redress
allowed by statute for PECO’s actions. (Jonsequently, we will remand this matter to
OALJ for a hearing, as deemed necessaryl consistent witlr this Opinion and Order and for

appropriate resolution.

Because we are remanding fhis matter, consistent with this Opinion and
Order, we will hold in abeyance our consideration of Ms. Flowers® Exceptions and

Replies to Exceptions thereto at this time pending the outcome on remand.
IV. | Conclusion

Based on our review of the fecord, we shall hold in abeyance our
consideration of the Exceptions and Repligs thereto currently pending before us and
remand this matter to the OALJ for the limited purpose of addressing the Complainant’s

foreign load claim in this proceeding, consistent with this Opinion and Order:;

THEREFORE,

IT IS ORDERED:

ki That the Commission’s consideration of the Exceptions filed by
Vanee Flowers on August 3. 2023, to the Ihitial Decision of Administrative Law Judge
Arlene Ashton issued at Docket No. F-2023-3037961 and the Reply Exceptions filed by

PECO on August 18, 2023, will be held injabeyance, consistent with this Opinion and
Order.
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. That this matter shat be remanded to the Office of Administrative

Law Judge for such further proceedings, bs deemed necessary, and an appropriate

resolution.

BY THE COMMISSION,

Rosemary Chiavetta

Secretary
(SEAL) ) M
ORDER ADOPTED: October 19, 2023

ORDER ENTERED: October 19, 2023

Al




Pa PUC STATEMENT OF POLICY

52 PA CODE CH Resolutions pf Complainants Involving 66 Pa.C.S
§1529.1 Relating to Duties of Owners of Rentals Property

FOREIGN LOAD

Pages 10 in Addition to this Page.

n
> 4



Close Window

STATEMENTS OF POLICY

PENNSYLVANIA PUBLIC UTILITY COMMISSION

[52 PA.|CODE CH. 69]

[28 Pa.B. 5497]

[L-980137]

Resolution of Complaints Involvin

( 'F‘:»Z PN L 0 AD
,——:“/—- T
66 Pa.C.S. § 1529.1 (Relating to Dutics of

Owners of Rental Property)

The Pennsylvania Public Utility Commissio

(Commission) adopted a proposed policy statement

for comment. The proposed policy statement gets forth generic policy determinations that will be
applied to resolve issues common to many forpign load complaints. The proposed policy also sets
forth Commission notice and service proceduses for processing informal and formal foreign load
complaints. Foreign load is utility service usage that is registered by a customer's meter, but is
provided to another dwelling unit, or a comman area of a building. The contact persons are Patricia
Krise Burket, Law Bureau, (717) 787-3464 and David Lewis, Bureau of Consumer Services, (717)

783-5187.

Commissioners Present: John M. Quain, Chairperson; Robert K. Bloom, Vice

Chairperson; David W. Rolka; Nora

Public Meeting held
September 17, 1998

ead Brownell; Aaron Wilson, Jr.

Resolution of Issues Common to Complaints Ifvolving 66 Pa.C.S. § 1529.1 (relating to duty of
owners of rental p\roperty); Doc. No. L-00980137 i

Proposed Policy Statement

By the Commission.

&)
{~The term "foreign load" describes a situationjwhere afratepayer's meter registers usage for utility
service provided to another person or other Peisons, of Tor USE 1h a common area shared by OThers,

for example, hallway lighting, furnace fan, lau

dry room appliances. Consequently, a ratepayer

whose meter registers foreign load usage may be billed and pay for utility service that he or she did

not use.

Cascs involving foreign load are not ncw to
complaint alleging the existence of foreign loa

and upon investigation, the utility discovers the

is Commission. Typically, a customer who files a
has first called the utility questioning a high bill,
foreign load wired to the customer's meter.

Prior to 1993, these complaints were generally resolved by the' Commissﬁon’s dirqcting the utiliW
~emove the charges attributable to the foreigh load from the bill, and to issue a bill for the foreign

in the building owner's name until the for¢

ign load situation was corrected. The direction was

Dace 1§ of 22
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given. by the Commission under its statutory|power to reform contracts under 66 Pa.C.S. § 508
(relating to power of the Commission to vary, reform and revise contracts). See Columbia Gas of
Pennsylvania, Inc. v. Pa. Public Utility Compission, 535 A. 2d 1246 (Pa. Cmwlth. 1988). Under this
arrangement, the tenant had the responsibility to contact the utility to discover a possible foreign
load, and to prosecute a Commission compldint to have the charges attributable to the foreign load

removed from his or her bill.

In 1993, the Public Utility Code was amended to include section 1529.1, 66 Pa.C.S. § 1529.11 .

This section transfers the responsibility for fd
This is accomplished by placing a duty on th
of foreign load. This is a more equitable arra
know about the existence of a foreign load si

reign load from the tenant to the building owner? .

> building owner to disclose to the utility the existence
gement as a building owner is in a better position to
uation than a tenant in the building. Section 1529.1

reads as follows:

/ § 1529.1. Duty of owners of rental property.

(a) Notice to public utility.--It is th¢ duty of every owner of a residential building or
mobile home park which contains one ¢r more dwelling units, not individually metered,
to notify cach public utility from whomn utility service is received of their ownership
and the fact that the premises served ar¢ used for rental purposes.

(b) History of account.--Upon receiptiof the notice provided in this section, if the
mobile home park or residential buildirig contains one or more dwelling units not
individually metered, an affected publid utility shall forthwith list the account for the
premises in question in the name of thejowner, and the owner shall thereafter be

responsible for payment for the utility services rendered thereunto. In the case of
individually metered dwelling units, unjess notified to the contrary by the tenant or an
authorized representative, an affected ppiblic utility shall list the account for the
premises in question in the name of thejowner, and the owner shall be responsible for

the payment for utility services to the ptemises.

(c) Failure to give notice.--Any ownet of a residential building or mobile home park
failing to notify affected public utilities jas required by the section shall nonetheless be
responsible for payment of the utility services as if the required notice had been given.

Numerous complaints involving foreign loagl have been filed since the enactment of section
1529.1. Because the complaints involve recurfing issues, we believe that it is appropriate to develop

a policy statement to provide guidance to integested parties on these issues’

ing Unit, Not Individually Metered'’ To

L. Proposed Policy Defining "'A Dwel
Foreign Load.

Exclude Situations Involving Minima

Since the enactment of section 1529.1, the CI]ommission has been faced with several cases where
there was more than one dwelling unit in a building, and although each dwelling unit was _
individually metered, there was foreign load ajtached to the meter of one dwelling unit. Although in

some cases, the foreign load was characterized as de minimis? , the ultimate resolution was to place
that account in the building owner's name. Twp reasons support this resolution: (1) the difficulty of

developing a definition of de minimis foreign Joad that can be readily applicable to all situations;
and (2) the adverse effect on one or more of the building's other tenants resulting from termination

of service to the foreign load.

Such a strict interpretation of the law has prgven harsh for small building owners who have been
forced to rewire or replumb an entire building jto separatcly meter such things as hall lights, an

Ree 19 of-02




Your Formal Pennsylvania Public Utility Cbmmission Complaint at Docket F-2022-3037961 -

ACTION REQUIRED

From: Migliaccio, Anna Mae M:(PECO) (anna.migliacc o@peco-energy.com)

To:  vaneedflowers@yahoo.com
Cc: Khadijah.Scott@exeloncorp.com

Date: Thursday, April 4, 2024 at 06:43 PM EDT

April 4, 2024

Via Email = vaneedflowers@yahoo.com
VANEE FLOWERS

1101 HOOK RD *UNIT 305
SHARON HILL PA 19079

Re: Your Formal Pennsylvania Public Utility Commission Complaint v PECO Energy at Docket - F-2022-3037961

Dear Ms. Flowers:

My name is Anna Migliaccio, and | am the Regulatory Assessor at PECO Energy who was assigned your formal

Pennsylvania Public Utility Commission complaint at D

The information below may settle your complaint:

ocket F-2022-3037961.

PECO records indicate that on 1/19/23 your account balance of $542.91 was transferred from your previous service
address of 927 COATES ST *FL 2nd SHARON HILL PA 19079 to your current account at 1101 HOOK RD *UNIT 305

SHARON HILL PA 19079.

In an effort to settle your complaint, the Company is Willing to credit your account in the amount of $542.91 and
offer you a 24-month payment agreement on your ramaining account balance.

Please advise if this will settle your complaint or if you
email at amigliaccio@peco-energy.com

Sincerely,

Anna Migliaccio

PECO

Regulatory Affairs
amigliaccio@peco-energy.com
215-841-5776

This Email message and any attachment may contain i

have questions, please contact me at 215-841-5776 or via

formation that is proprietary, legally privileged, confidential

and/or subject to copyright belonging to Exelon Corporation or its affiliates ("Exelon”). This Email is intended solely for
the use of the person(s) to which it is addressed. If youjare not an intended recipient, or the employee or agent

responsible for delivery of this Email to the intended re
distribution or copying of this Email is strictly prohibited

ipient(s), you are hereby notified that any dissemination,
If you have received this message in error, please immediately
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Your Formal Pennsylvania Public Utility Commissi :
Docket F-2023-3o3y79 - y Cpmmission (PUC) Complaint v PECO Energy at

From: Migliaccio, Anna Mae M:(PECO) (anna.migliacd 0@peco-energy.com)
To:  vaneedflowers@yahoo.com

Date: Thursday, February 16, 2023 at 12:49 PM EST

February 16, 2023

Via E Mail

Vanee Flowers

1101 HOOK RD

*UNIT 305

SHARON HILL PA 19079

Re: Your Formal Pennsylvania Public Utility Commissjon Complaint v PECO Energy at Docket F-2023-3037961

Dear Ms Flowers:

S

T IS0 s x .

My name is Anna Migliaccio and | am the Regulatory Assessor who is currently reviewing the formal complaint that
you filed with the Pennsylvania Public Utility Commiskion at Docket F-2023-3037961. The following information may
be of some assistance in resolving your formal complgint. :

It appears that you are requesting PECO to investigatd service at your former address at 927 COATES ST *FL 2nd
SHARON HILL PA 19079 represented by PECO account| number 30704-23169.

PECO records indicate on 9/22/22 you called the Company and stated - you had flickering lights; and you were :
also requesting the Company to investigate the prop for high voltage from pole to house, possible shared NN
metering, power going out, flickering lights and the agartment being hot; however, you did not have access to the e |
breakers because they were not in your apartment.
The Company was willing to investigate the flickering lights and all other power concerns provided you were
available to be contacted to completely explain/confirm all concerns regarding the power; and access was given by
you or an authorized 3rd party to the circuit breaker box, multiple meters in the building, other apartment units,

etc.
Your account was scheduled for a flickering light investigation which was delayed initially due to the limited access

(breaker box not being accessible).

PECO records indicate that on 11/18/2022 you had establiched service at another address, 1101 HOOK RD *UNIT
305 SHARON HILL PA 19079 and no longer have service at the address that is included in your billing dispute. With
that stated, we are not able to conduct an investigatioh since the account has been final billed on November 30,
2022 for service in your name at the address of 927 Cdates St 2" Sharon Hill. The Company did transfer the
outstanding balance of $542.91 from the 927 Coates St 2" address to your current address 1101 Hook Rd Unit 305
in accordance with Pa Regulation 56.16(b).

in an effort to settle the complaint, the Company is willing to credit your account in the amount of $121.75 (this
represents the electric billing for October 7, 2022 for $54.77; November 7, 2022 for $44.67 and November 30, 2022

for $22.31 for the service at 927 Coates St 2"% ; and offer you a 24 month payment agreement on the remaining

account balance.
PAge Sl ofo~
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A review of your account indicates that you may be
below is a link for the CAP application.

Customer Assistance Program - Percentage of Incon

Please advise if this will settle your complaint or, if you would like to discuss further, please email me or contact me

at 215-841-5776.

Sincerely,

Anna Migliaccio
PECO

Regulatory Affairs
215-841-5776

eligible for the CAP program which may benefit you — attached

e Payment Plan (CAP-PIPP)_| PECO - An Exelon Company

This Email message and any attachment may contain

and/or subject to copyright belonging to Exelon Corpofation or its affiliates ("Exelon"). This Email is intended solely for
the use of the person(s) to which it is addressed. If yog are not an intended recipient, or the employee or agent

responsible for delivery of this Email to the intended r

distribution or copying of this Email is strictly prohibiteq. If you have received this message in error, please immediately

notify the sender and permanently delete this Email a

making defamatory or offensive statements and infringing any copyright or any other legal right by Email communication.

Exelon wili not accept any liability in respect of such

information that is proprietary, legally privileged, confidential

ipient(s), you are hereby notified that any dissemination,
any copies. Exelon policies expressly prohibit employees from

mmunications, -EXCIP
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Your Formal Pennsylvania Public Utility Commission Complaint at Docket F-2022-3037961 -
ACTION REQUIRED

P T
v s 2 s >

From: Migliaccio, Anna Mae M:(PECO) (anna.migliaccio@peco-energy.com)

Tor  vaneedflowers@yahoo.com

e Khadijah.Scott@exeloncorp.com

Date: Thursday, April 4, 2024 at 06:43 PM EDT

April 4, 2024

Via Email — vaneedflowers@yahoo.com
VANEE FLOWERS

1101 HOOK RD *UNIT 305
SHARON HILL PA 19079

Re: Your Formal Pennsylvania Public Utility Commission Complaint v PECO Energy at Docket - F-2022-3037961

PY DR

Dear Ms. Flowers:

My name is Anna Migliaccio, and | am the Regulatory Assessor at PECO Energy who was assigned your formal
Pennsylvania Public Utility Commission complaint at Docket F-2022-3037961.

Al

- . . b &

The information below may settle your complaint: NI
N
»

PECO records indicate that on 1/19/23 your account bplance of $542.91 was transferred from your previous service
address of 927 COATES ST *FL 2nd SHARON HILL PA 19079 to your current account at 1101 HOOK RD *UNIT 305

SHARON HILL PA 19079.

In an effort to settle your complaint, the Company is Willing to credit your account in the amount of $542.91 and
offer you a 24-month payment agreement on your reraining account balance.

Please advise if this will settle your complaint or if youlhave questions, please contact me at 215-841-5776 or via
email at amigliaccio@peco-energy.com

Sincerely,

Anna Migliaccio

PECO

Regulatory Affairs
amigliaccio@peco-energy.com
215-841-5776

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential
and/or subject to copyright belonging to Exelon Corporafion or its affiliates {"Exelon"). This Email is intended solely for
the use of the person(s) to which it is addressed. If you dre not an intended recipient, or the employee or agent
responsible for delivery of this Email to the intended recipient(s), you are hereby notified that any dissemination,
distribution or copying of this Email is strictly prohibited. If you have received this message in error, please immediately




\

notify the sender and permanently delete this Email an{i any copies. Exelon policies expressly prohibit employees from
making defamatory or offensive statements and infringihg any copyright or any other legal right by Email communication.
Exelon will not accept any liability in respect of such cofnmunications. -EXCIP
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FW: [External] Fw: IN RE: F-2023-3037961 FROM THE COMPLAINTANT VANEE FLOWERS

From. McNeal, Pamela (pmcneal@pa.gov)
To: vaneedflowers@yahoo.com
Cc Khadijah.Scott@exeloncorp.com

Date: Friday, April 26, 2024 at 09:33 AM EDT

Good morning

Ms. Flowers,

Per your request, | will ask the scheduling department to update your contact information. | attached the
Hearing Notice and the Prehearing Order On Remand.

Attached to this message are the following documents which have not been changed since the original
date of issue:

1. Notice of Remand Hearing issued March 8, 2024; and
2. Prehearing Order issued March 9, 2023

Each of these documents includes the call-in inforimation necessary to participate in the hearing.

For your convenience, the call-in information is repeated here:
Toll-free Bridge Number: 877.989.3761
PIN Number: 25585319

Please note that if you wish to participate in thd hearing, you must dial the toll-free number. You will

be prompted to enter a PIN number, which is also/listed below. You will be asked to speak your name,

press the # key, and then the telephone system will connect you to the hearing. If you have any witnesses

you want to have present during the hearing who &are participating from a separate phone, you must :

provide them with the telephone number and PIN Number. <

Thank you,

Pamela McNeal

Legal Assistant

Office of the Administrative Law Judge

From: Vanee Flowers <vaneedflowers@yahoo.cam>
Sent: Thursday, April 25, 2024 9:34 AM
To: McNeal, Pamela <pmcneal@pa.gov>; Scott Khadijah:(PECO) <khadijah.scott@exeloncorp.com>;
Botak Amy:(PECO) <amy.botak@exeloncorp.comp; Migliaccio Anna Mae M:(PECO)

<anna.migliaccio@peco-energy.com>
Subject: [External] Fw: IN RE: F-2023-3037961 FROM THE COMPLAINTANT VANEE FLOWERS
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ATTENTION: This email message is from an external s¢nder. Do not open links or attachments from unknown senders.
To report suspicious email, use the Report Phishing button in Outlook.

Ms. Vanee Deshell Flowers
vaneedflowers@yahoo.com
484-494-1177 home

1101 Hook Road Apt. 305
Sharon Hill, Pa 19079

Forwarded Message -----

From: Vanee Flowers <vaneedflowers@yahoo.com>
To: pmcneal@pa.gov <pmcneal@pa.gov>

Sent: Friday, April 19, 2024 at 03:45:50 PM EDT
Subject: IN RE: F-2023-3037961 FROM THE COMPL

April 19, 2024
IN RE: F-2023-3037961 FROM THE COMPLAINTANT

Dear Ms Mcneal

For the Initial Hearing on Remand Telephonic scheduled for|
Law Judge Arlene Ashton.

Please kindly correct and update my contact and phone num
vaneedflowers@yahoo.com in order to be reached and be in
will have to use to access the phone hearing, to reflect the ah
telephone scheduled.2nd telephonic hearing as a direct order
complainant Vanee Flowers filed and held in Abeyance by th
thank you for your kind cooperation in this matter. if you hay
email address provided in this email.

Thank you,

Ms. Vanee Deshell Flowers

vaneedflowers@yahoo.com
484-494-1177 home

1101 Hook Road Apt. 305
Sharon Hill, Pa 19079
IN RE: F-2023-3037951 FR THE INITIAL HEARING ON

F-2023-3037961 Initial Hearing On Remand Notic
133.9kB

F-2023-3037961 Vanee Flowers PECO and Gas Pré
153.1kB

AINTANT VANEE FLOWERS

VANEE FLOWERS

Wednesday, May 01, 2024, at 10:00 A.M. before Administrative

ver to the following, 484-494-1177, and email address to

luded in the telephonic hearing. Please also update the pin number 1
yve new changed phone number to be included in the above

from the PUC'S Opinion and Order from Exception s of the

¢ PENNSYLVANIA PUC COMMISSION.

e concerns, please feel free to reach me directly at the phone and

REMAND NOTICE

e.pdf

hearing Order On Remand.pdf
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Exhibits E

Administrative Law

Judge Initial Decision on

Remand Issudd August 19, 2024.

And

ALJ Initial Decision Issued July 14, 2023

By Ar]

ene Ashton




PA PUC eServe Notice

From: ra-pceserve@pa.gov
To:  msvaneedeshellf@gmail.com

Cc. vaneedflowers@yahoo.com

Date: Monday, August 19, 2024 at 10:41 AM EDT

Dear VANEE DESHELL FLOWERS,

A(n) Initial Decision has been served in this proceeding
this document at

. This document is docketed as F-2023-3037961. You may view

F-2023-3037961 Vanee Flowers v PECO Energy Co%rmy ID On Remand.pdf

You are receiving this email because you are a(n) Com
electronically. By selecting electronic service (eService),
Electronic service of any and all documents will be in pla

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated

lainant for this case and have agreed to be served
you have agreed that this notification constitutes valid service.
ce of paper service.

email.

PUC has recently updated E-Service delivery E-Mail ad@ress to RA-PCESERVE@pa.gov. Please update your Address

book and/or E-Mail rules accordingly.
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