- TO: PECO Energy - ' | : 9/12/24
2301 Market St.
P.O. Box 8699

Philadelphia, PA 19101

I(hadij'ah.Scott@eieloncorp.com _ - ' ) RCVD PUC SEC BUR.
| ' ‘ o SEP 18 2024 pw10:47
'RE: Alan Fabius v. Peco Energy Co.

Docket No. C-2024-3050914

| am in receipt of Peco’s Answer to formal complaint, dated 9-10-24. The letter states “If there is no New Matter, Motion
or-Preliminary Objection included, no response is required. After reading the letter | have not seen either New Matter,
Motion nor Preliminary.Objection. | am not an attorney however | do have remarks/questions to the statements made.

-On page 2 the second paragraph states:
“Itis important to note that supplier information is listed on every monthly bil....”

While this statement is correct it is Only listed on the back side of the bilt in a manner in which it can be easily
overlooked. This is the only bill 1. am aware of that can be attached to by another company It is my opinion that this is
why the problem occurs. The bill should appear different than normal Peco bill or come directly from the alternative
company. ' ) ' ' '

' On page 3 the statem‘ent “Peco is not a party to the contract with Clean Choice Energy” is listed twice. Lot

Peco collects payment for Clean Choice Energy and bills for the same. | question if Peco is pald by Clean Choice Energy
for their bllllng and coliection services? if so | believe they.are a party to this entire problem

Peco’ 5h9uld also be aware of the numerous _eomplalnts filed with the BBB in reference to the Clean Choice Energy.

Furthermore, for the record | have requested explanation of how an owner of a 2500 sq ft townhouse could possible
‘owe $10 544.13 and to date this question is unanswered.’

Additionally we request that our account with Peco be protected against future attempts by 3“’ party vendors and | was
told | would have to call each year.

iIn condlusion, | request a detanled explanatlon of how these fees have been accumulated on our account and that
. untll this is resolved that no shutoff notices or further harassment are recelved.

Very truly yours,
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