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Eckert Seamans Cherin & Mellott, LLC 
213 Market St., 8th Floor 
Harrisburg, PA 17101 

TEL: 717 237 6000 
FAX: 717 237 6019 

101296572.1 

Karen O. Moury 
717.237.6036 
kmoury@eckertseamans.com 

May 20, 2024 

Via Electronic Filing 
Rosemary Chiavetta, Secretary 
Pa. Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

Re: Paul Rehwald v. The Pittsburgh Water and Sewer Authority 
 Docket No. C-2024-3048734 

Dear Secretary Chiavetta: 

Enclosed for electronic filing please find The Pittsburgh Water and Sewer Authority’s Answer 
with regard to the above-referenced matter.  Copies to be served in accordance with the attached 
Certificate of Service. 

Sincerely, 

/s/ Karen O. Moury 

Karen O. Moury 

Enclosure 

cc: Certificate of Service (with Enclosures) 
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CERTIFICATE OF SERVICE 
 
 I hereby certify that this day I served a copy of the foregoing Answer upon the persons 

listed below in the manner indicated in accordance with the requirements of 52 Pa. Code Section 

1.54. 

 
Via Email 
 
Paul Rehwald 
5718 Woodmont Street 
Pittsburgh, PA 15127 
rehwaldo@yahoo.com 
 
Hon. Charles E. Rainey, Jr. 
Chief Administrative Law Judge 
Pa. Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 
bobbwillia@pa.gov 
 
 
 
 
  /s/ Karen O. Moury 
Date:  May 20, 2024  Karen O. Moury, Esquire 
  Counsel for  

The Pittsburgh Water and Sewer Authority  
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Paul Rehwald, 
                                                  Complainant, 
 
                                  v. 
 

The Pittsburgh Water and Sewer Authority, 
                                                     Respondent. 

: 
: 
: 
: 
: 
: 
:  

 
 
 

Docket No. C-2024-3048734 
 

 
 

 
 

THE PITTSBURGH WATER AND SEWER AUTHORITY’S 
ANSWER TO FORMAL COMPLAINT 

Pursuant to the regulations of the Pennsylvania Public Utility Commission (“Commission” or 

“PUC”) at 52 Pa. Code § 5.61, The Pittsburgh Water and Sewer Authority (“PWSA” or “Authority”) 

submits this Answer to the Formal Complaint of Paul Rehwald (“Mr. Rehwald” or “Complainant”) 

served on April 29, 2024.  In support of this Answer, PWSA avers as follows: 

INTRODUCTION 

The Complainant is disputing a water bill generated on November 27, 2023 in the amount of 

$258.43, which reflected high consumption and was based on actual readings from a meter that passed 

testing at 99.3751% accuracy.  Mr. Rehwald claims that 16,000 gallons of water, as reported on that 

bill, could not have been used and blames the reading on an allegedly faulty water meter.  By way of 

relief, the Complainant is seeking a credit of $362.59, which he says includes charges imposed by the 

Borough of Millvale during the same period, as well as interest that has accrued on the outstanding 

balance.    

 PWSA seeks dismissal of the Complaint.  The disputed bill reflecting high consumption was 

based on actual readings from a meter that passed testing at 99.3751% accuracy.  The Complainant 

is responsible to pay the charges for the water services provided to the property.  Additionally, if the 
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Complainant is not required to pay for the water services provided to the property, other customers 

will be unfairly required to shoulder the burden for this uncollectible amount.  

ANSWER    

1. To the best of PWSA’s knowledge and belief, the name and contact information for 

the Complainant is accurate. Per the Allegheny County Real Estate Assessment website, Mr. Rehwald 

is the owner of the residential single-family property located at 612 Fremont Street, Millvale, PA 

15209 (“the Property”), which he purchased on February 13, 2017.1   

2. It is admitted that the Formal Complaint is directed at PWSA.  By way of further 

answer, PWSA is a municipal authority created in 1984 and is responsible for producing and 

supplying water along with maintaining and operating the water and sewer infrastructure in 

Pittsburgh.  Effective April 1, 2018, PWSA became subject to the jurisdiction of the Commission as 

a regulated public utility.  66 Pa. C.S. §§ 3201-3209.  PWSA’s currently approved water, wastewater 

and stormwater tariffs were issued on February 5, 2024 with an effective date of February 15, 2024 

(see February 13, 2024 Secretarial Letters entered at Docket Numbers: R-2023-3039920 [water], R-

2023-3039921 [wastewater] and R-2023-3039919 [stormwater]).2 

3. It is admitted that PWSA provides water services to the Property.   

4. The allegations in Paragraph 4 of the Formal Complaint are admitted and denied 

consistent with the following: 

  

 
1  See Allegheny County tax records for 612 Fremont Street, Pittsburgh, PA 15209 (Parcel ID: 0118-R-00051-

0000-00). 
 
2  PWSA’s previously approved water, wastewater and stormwater tariffs became effective on January 12, 2022 

(see January 11, 2022 Secretarial Letters entered at Docket Numbers: R-2021-3024773 [water], R-2021-3024774 
[wastewater] and R-2021-3024779 [stormwater]).   Further, by Secretarial Letter dated January 11, 2023, the 
Commission approved PWSA’s Compliance Tariffs at Docket Nos. M-2018-2640802 and M-2018-2640803, 
effective January 14, 2023. 
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Billing Dispute 

(a) It is denied that there are incorrect charges on PWSA’s November 27, 2023 bill issued 
to the Complainant for the Property in the amount of $258.43 for 16,000 gallons of 
water consumption. To the contrary, the disputed bill reflects high consumption that 
occurred between November 11, 2023 and November 14, 2023 and was based on 
actual meter readings.   
 

(b) After reasonable investigation, PWSA does not have sufficient information or 
knowledge to form a belief as to the averments regarding a total bill in the amount of 
$362.59 containing Borough of Millvale charges, and demands proof thereof, if 
relevant, at a hearing held in this matter. 
 

(c) It is admitted that Mr. Rehwald had previously disputed a bill issued on June 27, 2023 
for 79,000 gallons of water consumed at the Property.  It is further admitted that the 
dispute regarding that bill was investigated internally by PWSA and resolved in the 
Complainant’s favor.  As a result, PWSA believes and therefore avers that the only 
bill in dispute in this Complaint proceeding is the one issued on November 27, 2023. 

 
Accuracy of Meter 

(d) It is denied that the meter measuring water consumption at the Property is faulty.  To 
the contrary, the meter that measured the 16,000 gallons of water reported on the 
November 27, 2023 bill was tested on December 8, 2023 and passed accuracy with a 
rating of 99.3751%, which is well within the acceptable range under the PUC’s 
regulations.3  

 
Informal Complaint Filed With Bureau of Consumer Services 

(e) It is admitted that on January 8, 2024, Mr. Rehwald filed an Informal Complaint with 
the Commission’s Bureau of Consumer Services (“BCS”) at case number 3960865 
regarding the accuracy of meter reading at the Property. 
 

(f) On April 3, 2024, BCS issued a decision on case number 3960865, dismissing the 
Informal Complaint and finding that the disputed bill was based on actual readings 
taken from a meter that passed accuracy testing within PUC-approved guidelines.  
Based on the information provided, BCS concluded that the bill was correct as 
rendered.   
 

Additional Responses By PWSA 
 

(g) No response is required to the legal conclusions in the Formal Complaint.   
 

 
3  52 Pa. Code § 65.8. 
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(h) After reasonable investigation, PWSA does not have sufficient information to form a 
belief as to the truth of the remaining factual allegations in the Formal Complaint.  
Such allegations are, therefore, denied.  Strict proof of said allegations, if relevant, is 
demanded at the time of hearing in this matter. 

 
(i) The Formal Complaint fails to allege a violation by PWSA of PWSA’s tariff. 

 
(j) The Formal Complaint fails to allege a violation by PWSA of the Public Utility Code, 

another statute administered by the Commission, the Commission’s Regulations 
and/or the Commission’s Orders. 

 
5. It is denied that Complainant is entitled to relief.  The Formal Complaint fails to allege 

that PWSA has violated Pennsylvania law or Commission regulations.  PWSA properly billed the 

Complainant based upon actual meter readings.  By way of further answer, PWSA incorporates herein 

its response to Paragraph 4, above. 

6-11.   No response is required to Paragraphs 6 through 11 of the Formal Complaint.  To the 

extent such allegations are deemed factual, the factual allegations in Paragraphs 6 through 11 of the 

Formal Complaint are admitted or denied consistent with Paragraphs 1 through 5 of this Answer.  By 

way of further answer, this Complaint is related to the Informal Complaint decision at case number 

3960865, in which BCS found that PWSA had properly billed the Complainant. 

CONCLUSION 

WHEREFORE, The Pittsburgh Water and Sewer Authority respectfully requests that the 

Commission (a) dismiss the Complaint; and, (b) grant any other relief deemed appropriate.  

Notwithstanding PWSA’s requests for dismissal of the Complaint, PWSA is willing to work with the 

Complainant to resolve this matter and therefore requests that the Office of Administrative  

Law Judge issue an “Interim Order Setting Resolution Conference” directing the parties to hold a 

conference about resolving the case. 
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Respectfully submitted, 

 
      /s/ Karen O. Moury     

Karen O. Moury, Esquire (I.D. No. 36879) 
Eckert Seamans Cherin & Mellott, LLC 
213 Market St., 8th Floor 
Harrisburg, PA 17101 
(717) 237-6036 (phone) 
(717) 237-6019 (fax) 
kmoury@eckertseamans.com 
 
Lauren M. Burge, Esquire (I.D. No. 311570) 
Eckert Seamans Cherin & Mellott, LLC 
600 Grant Street, 44th Floor 
Pittsburgh, PA 15219 
(412) 566-2146 (phone) 
(412) 566-6099 (fax) 
lburge@eckertseamans.com  
 

 
Date:  May 20, 2024    Counsel for  

The Pittsburgh Water and Sewer Authority
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Verification 

I, Julie A. Mechling, am the Director of Customer Service for The Pittsburgh Water and 

Sewer Authority (“PWSA” or “Authority”), and I hereby state that the facts set forth in the 

foregoing Answer are true and correct to the best of my knowledge, information and belief and 

that I expect the Authority to be able to prove the same at a hearing held in this matter. I understand 

that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to 

unsworn falsification to authorities). 

 

Date:  May 20, 2024     /s/ Julie A. Mechling     
       Julie A. Mechling 
       Director of Customer Service 
       The Pittsburgh Water and Sewer Authority 
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612 Fremont Street –  
Meter Readings and Usage Data 
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612 Fremont Street – Account History 
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Meter Test Results 
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The Pittsburgh Water 
and Sewer Authority

Tariff Water - Pa. P.U.C. No. 1 
Original Page No. 31

Issued:  February 28, 2019 Effective: March 1, 2019

Section B – Construction and Maintenance of Facilities 

1. Customer Service Line: The customer service line shall be
furnished, installed, maintained and/or replaced, when
necessary, by and at the sole expense of the customer. The
Authority reserves the right to determine the size, location,
type, material, and depth of customer service lines.

2. Separate Trench: The customer service line shall not be laid
in the same trench with electrical, gas, drain or wastewater
lines, the facilities of any other public utility or of any
municipality or municipal authority that provides a public
utility service, or within three (3) feet of any open
excavation, unless a written exception is granted by the
Authority.

3. Customer's Responsibilities: All service lines, connections
and fixtures furnished by the customer shall be maintained by
the customer in good working order. All valves, meters and
appliances furnished by the Authority and on property owned
or leased by the customer shall be protected properly by the
customer. All leaks on the customer service line or any pipe
or fixtures in or upon the customer's premises must be
repaired immediately by the customer.

4. Right to Reject: The Authority may refuse to connect with any
piping system or furnish water through a service already
connected if such system or service is not properly installed
or maintained. The Authority may also refuse to connect if
lead based materials, as defined in the Safe Drinking Water
Act, have been used in any plumbing beyond the Authority's
curb stop. It shall be the customer's responsibility to
provide the Authority with a certification which may be
required to verify the absence or removal of such materials.

5. Water Use Standards for Certain Plumbing Fixtures: This rule
establishes maximum water use criteria for certain plumbing
fixtures installed in all new construction or renovations.
Such standards have been implemented to achieve maximum
efficiency of water use which the Commission has determined
is technologically feasible and economically justified.

a. Maximum permitted water usage levels shall be as
follows:
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BCS Informal Complaint #3960865 
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612 Fremont Street – PWSA Bill  
Issued November 27, 2023 

 
 
 
 








