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AN EXELON COMPANY
Direct Dial: 267.533.1830
khadijah.scott@exeloncorp.com

September 25, 2024

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Wanda Walker v. PECO Energy Company
Docket Nos. C-2024-3051234, C-2024-3051237, C-2024-3051343, &
C-2024-3051344

Dear Ms. Chiavetta:
Enclosed for filing with the Commission is PECO Energy Company’s Motion to Consolidate.

I have enclosed a Certificate of Service showing that a copy of the above document was served
on the interested parties. Thank you for your time and attention in this matter.

Very truly yours,

Hd> bt

Khadijah Scott, Esquire
Assistant General Counsel, PECO Energy Company

Encl.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER,
Complainant
\A : DOCKET NO. C-2024-3051234
: DOCKET NO. C-2024-3051237
: DOCKET NO. C-2024-3051343
PECO ENERGY COMPANY, : DOCKET NO. C-2024-3051344
Respondent :

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §5.102, you are hereby notified that, if you do not file a written response
denying or correcting the enclosed Motion to Consolidate of PECO Energy Company, within 20
days from service of this notice, a ruling may be entered against you. All pleadings must be filed
with the Secretary of the Pennsylvania Public Utility Commission, with a copy served to counsel
for PECO Energy Company, Khadijah Scott, and where applicable, the Administrative Law
Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Khadijah Scott, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103
Khadijah.scott@exeloncorp.com

Dated: September 25, 2024

IV LTt A

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103
Khadijah.scott@exeloncorp.com
(267) 533-1830

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER,
Complainant :
V. : DOCKET NO. C-2024-3051234
: DOCKET NO. C-2024-3051237
: DOCKET NO. C-2024-3051343
PECO ENERGY COMPANY, : DOCKET NO. C-2024-3051344
Respondent :

PECO ENERGY COMPANY’S MOTION TO CONSOLIDATE

Respondent, PECO Energy Company (“PECQO”), pursuant to 52 Pa. Code §5.81
respectfully petitions this Honorable Commission to consolidate the matters of Wanda Walker v.
PECO Energy in the above referenced dockets because the four (4) Complaints are identical,
contain the same allegations and concern the same questions of fact and law. In support of this
request, PECO avers:

1. On September 18, 2024, PECO was served with two Complaints filed by
Complainant, Wanda Walker, with the Pennsylvania Public Utility Commission (“PUC”) at
Docket Numbers C-2024-3051234 and C-2024-3051237. A copy of the respective Complaints
are attached hereto as Exhibit “1”.

2. On September 24, 2024, PECO was served with two additional Complaints filed by
Complainant, Wanda Walker, with the PUC at Docket Numbers C-2024-3051343 and C-2024-
3051344. A copy of the respective Complaints are attached hereto as Exhibit “2”.

3. Inthe Complainant’s four (4) formal complaints, she is requesting that her credit be
restored, that she be refunded for monies paid stemming from 2018 and that her accounts be
removed from collections.

4. The four (4) complaints are identical.



5. PECO Energy avers that the Complaints are quadruplicates, which make the same
averments and contain the same allegations.

6. These Complaints should be consolidated pursuant to 52 Pa. Code §5.81(a), which
holds:

The Commission or presiding officer, with or without motion, may order proceedings

involving a common question of law or fact to be consolidated. The Commission or

presiding officer may make orders concerning the conduct of the proceeding as may
avoid unnecessary costs or delay.

7. All four (4) Complaints cover the same issues and actions and contain common
questions of law and fact such that one hearing covering the four (4) Complaints will avoid
unnecessary costs or delay to the Commission. Each Complaint relates to the same issue and
facts, the Complainant’s request for restoration of her credit, removal of her accounts from
collections agencies and reimbursement for monies paid stemming from 2018.

8. Accordingly, the four (4) Complaints should be consolidated to save the time,
resources and the expense of the parties and the Commission.

9. A hearing has not yet been scheduled in either matter. PECO requests that the four

(4) dockets be heard at the same hearing.



WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order consolidating the complaints at docket numbers C-2024-3051234;
C-2024-3051237; C-2024-3051343 and C-2024-3051344. The Complaints and relief sought are
identical.

Respectfully Submitted,

ML da> At

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103
Khadijah.scott@exeloncorp.com
(267) 533-1830

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER,
Complainant :
V. : DOCKET NO. C-2024-3051234
: DOCKET NO. C-2024-3051237
: DOCKET NO. C-2024-3051343
PECO ENERGY COMPANY, : DOCKET NO. C-2024-3051344
Respondent :

VERIFICATION

I, Khadijah Scott, hereby declare that I am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

I LT it

Date: September 25, 2024

Khadijah Scott



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER,
Complainant
\A : DOCKET NO. C-2024-3051234
: DOCKET NO. C-2024-3051237
: DOCKET NO. C-2024-3051343
PECO ENERGY COMPANY, : DOCKET NO. C-2024-3051344
Respondent :

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to
Consolidate in the above matter upon all interested parties by E-mailing a copy thereof, properly

to:

WANDA WALKER

P.O0. BOX 502

GLENSIDE, PA 19038

Via Email: wandaleolady@aol.com

Dated: September 25, 2024

I gt A

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103
Khadijah.scott@exeloncorp.com
(267) 533-1830

Fax: 215.568.3389



EXHIBIT 1



Botak, Amy:(PECO)

From: RA-PCESERVE@pa.gov

Sent: Wednesday, September 18, 2024 2:43 PM
To: Scott, Khadijah:(PECO)

Cc: Botak, Amy:(PECO)

Subject: [EXTERNAL]PA PUC eServe Notice
Importance: High

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email.

Dear Khadijah Scott,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2024-3051234. You may
view this document at
Formal Complaint - Walker

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served electronically.
By selecting electronic service (eService), you have agreed that this notification constitutes valid service. Electronic
service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.
PUC has recently updated E-Service delivery E-Mail address to RA-PCESERVE@pa.gov. Please update your Address book
and/or E-Mail rules accordingly.



— — .
PAPUC PENNSYLVANIA
PUBLIC UTILITY COMMISSION
FORMAL CONMPLAINT - PRINTABLE FORM

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint.

[ ) ReL‘ii'r_ed Step ( N
| Choose options Watch for
“ Read and for how to file important
Complete your formal correspondem.:e
this form complaint from the Public
N and how to be ’ Utility Commission
L contacted P L (PUC)
\ J _

Please legibly complete this form in ink.

1. CUSTOMER (COMPLAINANT) INFORMATION.

Provide your contact information and utility account number. lt is your responsibility to updale the
PUC with any changes to your address an/da where you want documents sent to you.

Name @)

Street/P.0. Box 00 { 95 O,)( 5 QA . Apt#
City ﬂ/ﬂWQ/O/L State A Zip 1903 g
County /77077/(\2101?7/&\[

Telephone Number(s) Where We Can Contact You During the Day:

Home: (Q15) 17— A7 %5 Mobite: (215) D1/ ~ 27 ¥5
Email Address () amda ’20 OHUQ Al Cam
r b 2590 3-200%
Utility A?ouné~l§mq7f20{n c(:grqgl1 i QQ 2.2 22 \ : ~

If your complaint involves utility servlce provlded to a dlfferent address or in a different name than
your mailing address, please list this information below.

Name
Street/P.Q. Box __@Liwﬁ)ﬁaﬁ_&lb Apti#
City o /A State 2& Zip (414y




2. NAME OF UTILITY OR COMPANY (RESPONDENT) -

Pravide the full name of the utility or company about which y'ou are complaining. The name of your

utility or company is on your bill.
PECO ydd/sec 9/18/2024

;. 3 TYPE OF UTILITY SERVICE

Cheé(ﬂe box listing the type of utility service that is the sub;ect of your complalnt (check only one):

Electric [C] Storm Water
[] Gas [] Steam Heat
[] Water [] Motor Carrier (taxi, maving company, limo)
"] Wastewater/Sewer ] Telephone/Tetecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cetl phones or cable TV.

4. REASON'FOR:COMPLAINT =

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your comptlaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that-may be important. If the complaint is about billing, teil us
the amopnt you believe is not correct. Use additional paper-if you need more space.-Your complaint
may be/dismissed without a hearing if you do.not provide specific. information. .

The utility is threatening to shut off my service or has already shut off my service.
[] #would like a payment agreement.

IE/Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)
in question if you have them.

D | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be

important.
m( Oth r(explain)fgg///g -AW #/fﬂ /O(Jﬁf//(p/j
L

224 20 Vhud &) 27/, ﬂ)oof\

_ A y 50(S
/x)A\\/ﬂﬂ_( /4\/@ . Four Afr"(‘ml 1S . PECD
o _keehs Soesdechma ols ocaouits (hcmk i

sgmi‘:\ & gggr\ + (“)mﬁamtmﬂ AN

nguug) & /@A_nﬁnv ‘E (A&om PN Jﬂ%%—o(\




ywu war your comf 110 be resolved?

Explain what you want the PUC to order the utility or company to do. Use additional paper if you need
more space.

T vl Wi ACesusrsx /ALQ aud & r}
1 Qoob %@@%m i Pe%Jnm, LA OP@JH
Doy Prlsn bo(ﬁ%‘m ol of loctpc Sylls Jnmf
onid N . Mok mnw%) Y the cpedid @o(\{wmﬁb

' m%blleb
lu(ﬁmjf AVE ‘WP\S 1f\ﬂ‘=kmmﬂtl irﬂ)ﬂd() CQHL‘AQ\{

<

Note: The PUC can decide thal a customer was not billéd correctly and can order billing refunds.
The PUC can also fine a utility or company for not following rules and can order a utility or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a ulility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

.6 PROTECTION: FROM ABUSE (PFA)/DOMESTIC VIOLENCE

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs
this information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

D Yes If your answer is “yes,” attach a copy of the current PFA order to this Format
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

No

Note: You MUST answer this question if your complaint is against a naturat gas distribution utility,
an electric distribution ulility or a water distribution utility AND your complaint is about a problem

tnvolving billing, a request to receive service, a securily deposit request, termination of service or a
request for a payment agreement.

3
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a. Is this an appeal from a declsion of the PUC’s Bureau of Consumer Services (BCS)?

ves BCSHE 3 TS mnsmnsge.dz ydd/sec a/ig|f

[] .
A &W/ ey ant- #3004, 55000

Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant.

b. If this is

t.an appeal froma BCS decision, have you spoken to a utility or company
tative about this complamt?

Note: You MUST contact the utility first if (1) you are a residential customer, (2} your complaint
is against a natural gas distribution utility, an electric distribution utility or a water utility
AND (3) your complaint is about a billing problem, a service problem, a termination of service
problem, or a request for a payment agreement.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why.

%/ @l Dt reslling @o azy %/z,

| 4 )é g e, j w/ﬁzz@%é///
2 b ke Gy 2009 7 pign

Note: Even if you are not reqmred to contact the utitity or company, you should alw
to speak to a utility or company representative about your preblem before you file a Formal
Complaint with the PUC.




8:TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE

[ oPTiON1
Electronically by eFile

One option is to create an account on the PUC's eFiling system, or, use your existing eFiling
account, This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.,

You agree to open and use an eFiling account - free of charge through the PUC's website. By
selecting this method, you will electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your ariginal signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the oplion to mait your formal complaint, you are required to setect the method by
which you would like the PUC to communicate with you, You must choose one of the three options
on the next page for ways you would like to receive documents,



9. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

[ it is REQUIRED to select ONE of the following options for recelving i
i all hearing notices, orders and related documents from the PUC:

OPTION 1 h
eFILING: This is the quickest and easiest way to receive all documents. You agree to open
and use an eFiling account - free of charge through the PUC’s website. By selecting this
methad you will electronically receive documents. To create an eFiling account, visit

https://efiling.puc.pa.gov/.

D You will automatically receive eService with your eFiling account.

.

-
OPTION 2

FIRSTC

S MAIL: You agree to receive all documents by First Class Mail (using the address
ided on Page 1).

Check the box and initial here Mf you are selecting FIRST CLASS MAIL service.

.

r

- OPTION 3

. EMAIL: You agree to receive all documents by email (using the email address you provided
on page 1). Keep in mind, you will only be able to receive documents by emait from the PUC,
You will not be able to email documents to the Commission.

To file docuinents, you must submit them through an efiling account or mail them. To
create an eFiling account, visit https://efiling.puc.pa.gov/.

D Check the box and initial here if you are selecting EMAIL service.

Please Nole: |t is important to select ONE of the three options above.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.



710, LEGAL REPRESENTATION .~ -

If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer In this matter, provide your lawyer's contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name
Street/P.0. Box Apt#
City State Zip
Area Code/Phone Number
Email Address

Note: Corporations, associations, partnerships, limited liability companies and politicat
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

11, VERIFICATION AND SIGNATUEE

You MUST sign and date your complaint. If you file by mail, you must sign your name in ink on the
line provided below. Date the form. If you do not sign with your original signature and date, the
PUC will not accept your compiaint.

Verification”

i : L . hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and belief) and that
{ expect to be able to prove the same’at a hearing held In this matter. | understand that the
statements herein are made s ect to the penalties of 18 Pa. C.5, § 4904 (relating to unsworn

,als,-},m%. to autharmj s%/‘% q / / j

nature of Complal (Date]
S/ s K LAY 747 U d 0] 12270170 42 I/’ 3'%/ 1!
Title of authgrized employee or officer (only applicable to corporations, & dsociations, e
partnerships, limited liability companies or political subdivisions) g 7%

Note: If the Complainant is a corporatian, association, partnership, limited liability conény or ‘ng
political subdivision, the verification must be signed by an authorized officer or authorized

employee. If the Formal Camplaint is not signed by one of these individuats, the PUC will not

accept it



Ze iga 2w JYV LIIE UIT ELUUNS IR WNE COVED leler you receivea rrom
the PUC Secretary’s Bureau with the formal complaint form. ONLY formal complaints appealing
a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All
other formal complaints MUST be eFiled or mailed.

QUESTIONS?

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
M1-172-1171.

Keep a copy of your Formal Camplaint for your records.

. If you are electronically filing your Formal Complaint through eFiling, you will need to
scan the document and save it as a PDF.

- You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To protect your personal information, please know that your complaint form and the
utility's answer will not be published to the PUC's website.

. Check the Consumer Complaints Procedures Guide for checklists and tips to help
you successfuily follow the complaint-tiling process.
(https://fwww.puc.pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf)

+ Onee your complaint case moves to fhe PUCs Office of Administrative Law Judge,

any filings you make should be marked confidential if you do not want them published to
the websile,

8 updated 9.28.23
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POINTS EXPLAINING WHAT HAS BEEN DONE TO ALL MY
ACCOUNTS

2018 | was charged for several old bills of tenants not paid

| paid every bill charged to me even though | did not create
those bills. Those bills were initially in the tenants’ names.
Whenever they vacated, PECO would switch the bill into my
name with the balance that was not paid. $3044.36 8/12/18

Then | was charged for more bills in 2019 that went all the way
back to 2009 for tenants that had the utilities in their names
and those old balances were not kept on the property. Those
unpaid balances were transferred to my home, and my electric
was turned off in Nov 4, 2019.The summer of 2019 | called in a
complaint and requested the meters to be investigated. It was
not done, and in November with no heat or electricity | was
told to come to 22" & Market St. to bring all my leases that
they did not have yet, all the bills were being charged to the
tenants at the time of occupancy at my units. The
representative | met with had me sign an agreement to pay an
extra $500.00 for 6 months while they investigated the meters
and the accounts. It did not happen. Last $500.00 extra
payment was paid June 2020. i received a call from PECO the
beginning of JULY 2020, that | owed another $3000.00. When |
asked how there could be another $3000.00 owed and where
did another $3000.00 come from that was not showing when
the contract was signed Nov 2019, they could not say. | asked
to show where and when were these bills created. | was forced



to pay $6000.00+ for bills that were not mine, bills | was never
billed for until 2018 all at once. Then the bills were
continuously transferred time and again to different good
standing accounts of mine on 3-4 other properties to allow
fines and interest rates to grow these bad debt bills four times
as fast, against me. A $3000.00 bill in 2020 after winning my
first PUC case for $4000.00 because it was found that bills were
transferred incorrectly, is now $15,000.00. HOW!! They are
forcing me out of my properties and none of my political
representatives are willing to speak up for me, ask any
questions or request an investigation. Every bill transferred and
put on me was in the tenants name during service, so why and
how is it ok for PECO to transferer it to me?? | Have paid almost
$100,000.00 to PECO since 2015 to present, unfairly. The
majority of which, are not my bills. | can show cancelled checks
written to PECO and document phone payments to PECO. This
is misbilling or corrupt billing, but | have the documentation to
prove that | have been billed improperly.

| am not asking for special consideration, | am asking for justice
and an investigation because something is very wrong with the
billing system, they are using to target me. The number of
charges billed to me is impossible

6801 N. 17*" ST. Phila., Pa 19126, 172 W. Manheim St., Phila.,

Pa 19144, 147 W. Manheim St, Phila., Pa 19144, 5015 Wayne
Ave., Phila., Pa 19144,

)



i,

The Billing history shows the bills were in each tenant’s names
and PECO allowed them to run up a bill and not pay and then
put unreasonable bills on me. PECO let tenants moving into
my building, transferer and bring over outstanding:bills
from other locations and when they vacated my

buildings, | was charged for bills that were not created
at my building.

This is utility manipulation and gentrifications done on purpose,
strategically to uproot generational wealth holders. How can
PECO justify allowing each tenant to run up hundreds and
thousands of dollars when they can cut off service downtown
without access to the building. This is a direct attack on me to
force me to sell my building. | cannot keep paying other
---.pgpple’sbi_lls and meet my IRS, tax obligation and life
necessaires because of this injustice. PECO has reported these
accounts put on me as negative and destroyed my credit,
therefore stopping me from making purchased, getting better
interest rates on a mortgage and stopping me from being able
to qualify for solar panels, and more.
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AN EXELON COMPANY

July 16, 2024
COMMERCIAL Account Nurmber: 9915652222
-TEN DAY-SHUT OFF NOTICE 5015 Wayne Ave Office

Philadelphia, PA 19144

(AVISO SUSPENSION DE SERVICIO EN 10 DIAS)

Past Due Amt: $421.42
New Billing: $125.44
Total Amount: $546.86
Dear Wanda Walker,

Your Electric/Gas Service May Be Shut Off!

Because your bill is past due, we will shut off service to 5015 Wayne Ave Office on or after 8:00 a.m. on July 30,
2024.
This notice is effective for 60 days. "'&_;,

We will NOT shut off your electric/gas service if you do ONE of the following:
« Pay $421.42 in full BEFORE July 30, 2024 this includes any amount you owe on your
payment plan.

« Show us a paid receipt for the past due amount.

If you have other billing questions, please call our office at 1-800-220-7326 or contact your account manager at
the phone number on your bill.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE.
WE WILL NOT ACCEPT PAYMENTS AT YOUR PROPERTY.

Online; peco.com F} in Person: 2301 Market St., Philadelphia, PA 19103 By Phone: 800-494-4000

Return anly this portion with your check made payable to PECO. Please write your account number on your check.

() peco

AN EXELON COMPANY

2301 Markot Siroat FAccount # 9919652222 | [F] 877-432-9384
Phitadelphia, PA 19163-1380 b - Pay by phone, a comwnience fee will apply.
Please pay this amount C - ea
|
Pay Today! ‘ immediately. $421.42
= peco.comiebill
Go papertess: receive and pay your bill online. Payment Amount $ J
QQ02629 Q1 AB0.547 =AUTO T209230 19038050202 -CO1-P02631-1 4
N T AT T e A Y e T T LT |
Pt I Il LT TR U | EX 171 | TERTTRL LRV EY L B 11 TR L
WANDA WALKER PECO Energy Co.
PO BOX 502 PO BOX 13439
GLENSIDE, PA 19038-0502 Philadelphis, PA 19162-0439

“lﬁl‘ll:SEEEED]‘;[.]U'-IElHE'-IELEDHE‘].'-IE?

1



glz"_“'iq gy ) -

If we shut off your electnclgas service, you may have to pay all of the following before we can turn your

serwce on:
- Past Due Amount of $546.86; o
- Deposut past Due Amount of $0.00 @ g
- Agreement Unbilled Balance ~ $0.00

- Total 46.86

N |¢

*If your sennce is shut off you may be reqmred to pay any additional bills that have become past due to restore
your service.

“*|f your sefvice is shut off, you may have to make substantial payments in order to have your service restored. In
addltlon to any balances owed, you will have to pay a Reconnection charge of between $20.00-and $1700.00. This
amount is set by PECO's tariff and based on the work needed to restore your service. You also may be required to
pay a deposit equal to the sum of your two' highest bills from the past 12 months.

Restération should occur within 72 hours from the time of paying Restoration requirements.

Sincerely,
PECO

0002629-0002731-0000002 of 0000002-C01-06-9250-02631

. | Ways to Pay

| [x] online

E:Ij Moblle App @ Phene

Visit peco.com/paybill
where you can enrall

in AutcPay, or make a
one-time payment using

Downfoad the PECO

moblla app for your Apple
or Android device lor the

_ quickest and easiest way

Mail checks payable to
PECO and write your
account # on your check.
Make sure 10 include the

Call 1-877-432-5384 to
make a payment with a
credit card, debit card, or
your bank account.”

your credit card or bank 4~ to manage your account
account, ,ﬁ»-rand pay bill with one swipe
ot of the finger.

tear-off portion of your bill
at the bottom of page 1.

* Fees apply for card & phone payments.
No fees apply when you create a PECO My Account and pay using your bank account
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O peco

AN EXELON COMPANY

Account Number: 9919652222

Page20of3

Online: peco.com

Y in person: 2301 Market st., Philadelphia, PA 19103

.Serwce Address 5015 Wayne Ave Office, $77.85 [.ciic Choice ID: 9914442451
Phlladelph1a PA 19144 '
Meter Information
Read Meter ‘Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage
06/28-07/26 134262910 General Service Tot kwh 44477 Actual 44884 Actual 407 - 1 a0?
Distribution kw - Calculated - 2.3 Total kWh Used: 407
@ ELECTRIC COMMERCIAL SERVICE Shopping Information Box
Service Period 06/28/2024 to 07/26/2024 - 28 days When shopping for a competitive electric/natural gas
PECO ELECTRIC DELIVERY $43.96 supplier, please provide the following:
Customer Charge : 18.99 Electric Choice ID: 9914442451
Distribution Charges 2.30kW X 9.11000 20.95 Electric Rate: Electric Cemmercial Setvice
Distribution Charges 407 kwh X -0.00060 -0.24
Distribution System Improvement 0.56 IF you are purchasing the energy you use from a competitive
Charge .supplier, it is tmportant to understand the terms of your
Energy Efficiency Charge 29kWh X 0.00702 0.20 contract and expiration date,
Energy Efficiency Charge 378kwh X 0.00899 3.40
ELECTRIC SUPPLY £30.50
y
<= Constellation. Message Center
An Emizn Comoany From PECO:
Constellation NewEnergy Charges (855) 465-1244 5.90% estimated Gross Receipt Tax of $4.26 included in
GENERATION & TRANSMISSION 407. 28.25 new charges.
kwh @ 0.06941 . ' o .
Sales Tax 2.25 Your estimated electric price to compare adder is
$0.0839 per kWh, which includes anciliary charges
TAXES & FEE_S 349 and the purchased generation adjustment but
State Tax Adjustment -0.02 excludes energy and capacity. This may change in
Sales Tax 3.51 March, June, September and December. For more
Total Current Charges $77.85 infarmation and supplier offers visit
PAPowerSwitch.com. )
Your Usage Proﬁlt:: seco.ca‘rn[ﬂdl artideas We are pleased to refund the interest earned on your
ANNUAL ELECTRIC USACE ave énergy and money deposit as a credit on this bill. Please call us if you have
BB e e e e e e " any questions. : L
v T L R T I L L S Ve, S A
464
348
232
116
0 :
ML OAUG SEP OCT NOV DEC JAM  FEB MAR APR MAY JUN WAL
2023 2024
Avq Daily Avg Daily
Period Usage Usage Days Temp
{Ciirrent Manth 407 14.50 38 81
Last Month 578 18.60 31 81
[tastYear 159 £.00 32 80 |
Avg kWh per Month 359
Total Anriual kWh Usage 4,309

B svPhone:800-494-2000
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peco

AN EXELON COMPANY

Account Number: 9919652222

Ways to Pay

g, Online
: Visit peca.com/paybill
where you can enrol!
in AutoPay, or make a
one-time payment using
your credit card or bank
-account.

* Fees apply for card & phone payments.

Na fees apply when you create a PECO My Account and pay using your bank account

E ‘Mobﬂe App

:Download the PECO mabile
‘app for your Apple or
Android device for the
[quickest and easiest way
to manage your account
and pay bill with one swipe
of the finger.

\

@ Mail

Mail checks payable to
PECO and write your
account # on your check.
Make sure to include the
tear-off portion of your bill
at the bottam of page 1.

@ Phone

Call 877-432-9384 to
make a payment with a
credit card, debit card,
or your bank account *

H

6885-01-0013634-0002-0027634
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Botak, Amy:(PECO)

From: RA-PCESERVE@pa.gov

Sent: Wednesday, September 18, 2024 3:23 PM
To: Scott, Khadijah:(PECO)

Cc: Botak, Amy:(PECO)

Subject: [EXTERNAL]PA PUC eServe Notice
Importance: High

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email.

Dear Khadijah Scott,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2024-3051237. You may
view this document at
Formal Complaint - Walker

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served electronically.
By selecting electronic service (eService), you have agreed that this notification constitutes valid service. Electronic
service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.
PUC has recently updated E-Service delivery E-Mail address to RA-PCESERVE@pa.gov. Please update your Address book
and/or E-Mail rules accordingly.



Tl B/~ PENNSYLVANIA
PAPUC PUBLIC UTILITY COMMISSION

FORMAL COMPLAINT - PRINTABLE FORM

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint,

[ ) f ~
Choose options }Natch for -

1 Read and . for how to file important
Complete your formal corresppnden?e

from the Public

this form complaint e bli
and how to be Utility fomr)mssmn
\ ' PUC
\ ) L contacted ]

Please legibly complete this form in ink.

1. CUSTOMER (COMPLAINANT) INFORMATION

Provide your contact information and utility account number. It is your responsibility to update the
PUC with any changes to your address and to where you want documents sent to you.

Name ///gygo% J%z,/égf
reet/P.0, Box /o ¢ O X Y@M]
i:tv _gM’"“ y . o+ State _gl_( 3 :iit# [ O3

County _ﬂmZz?azﬁaﬂ{/
' @)

Telephone Number(s) Where We Can Contact You During the Day. .
Home: /%) R 17~ 3TES Mobite: (D15) 31 7- 37 §5
Email Address _/ £ /2 :ﬂn/(‘l /20 /la f)/(//d)f)ﬂ/ co7Y]

Utility Account Number (from your bill) &) 6 (‘?00()

-
If your complaint involves utility service provided to a different address or in a different name than

your mailing address;please list this information below.
Name M /&Z/@ -

Street/P. & Apt#
City é 2 pg, tate & zip __ /903K

A L )(PS mewm_ﬁmmxmﬁ
Why it s aceountts Sor Hhe seme hopse_:

|
)



2. NAME OF UTILITY OR COMPANY (RESPONDENT)

Provide the full name of the utility or company about which you are complaining. The name of your

utility or company is on your bill { PF O QY\JO[{

3 TYPE OF UTILITY SERVICE ' 7

! _
Check the box listing the type of utility service that is the subject of your complaint (check only one):
(M Electric (] Storm Water

[] 6as [] Steam Heat
«[]  Water [C] Motor Carrier (taxi, moving company, limo)
D‘ Wastewater/Sewer [ Tetephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phones or cable TV.

4. REASON FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply;and state the reason for your. complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times

and places and any other information that may be important. If the complaint is about billing, tell us
the amount you believe is not correct Use additional paper if you need more space. Your complaint
may be dismissed without a hearmg if you do not provide specific information.

m The utility |s,threaten|ng to shut off my service or has already shut off my serwce

[ ] Iwould like a payment agreement.

/ .

in question if you have them

I am having a reliabilit#, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be

NOUSL NRS DN Shud 9S 3X ‘LO(‘ ofh

P fenany

‘Z’ Incorrect charges are on my bill. Provide dates that are important and an explanation
~ about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)

L]
important |
7 omer xpiaim L _NAVE D001 dn(bm«d A yera ] i0es
mid . T nayve 4

Lor the Same [,3 pend 9

¢

choracd o0 Yemaryg il

ﬂn’h%hz AR

C LN AT S tandma 0000 M To Sevela

Oecont aimulyanegusll caeh mapth CaUDITIY
et 4 D(mgﬂtﬂ“a -}rur@ﬁﬁ Qe Uy nd .l LRsT: N
(‘m\mmjr Imbeader Billino, Nl Cealll s BisTand

0F o untielTin uﬂo@h{;m ed Gorashid p

SN (/01‘11 RRACT 2

|

(O g[Q{\omf‘
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5. REQUESTED RELIEF

How do you want your complaint to be resolved? .

Explain what you want the PUC to order the utility or company to do. Use additional paper if you need
more space.

L L eTH mu Ceedit mbo’v?Jr dm\ﬂad / Qommjrec{
mp ’EQQJQJJJ/O mmw(ma Hf\m umnm%o.& mu z\bdmlﬁ
“\"0 Qgi éo\@\ m_n(mh ;32\ L { N 0
T psontt all mn noonart Blealid 2o ot g
Py Owﬂ)\\l s Pestored Ot the ety o¥$ere®day EV0s o
R lumﬁ oy MNONe o) J(ﬂ C‘m/\*ﬂ% @m\{ o ol L
(iOQdU{TﬁJ’m&)MUQbﬁYm A0 1K - QA@AH L ctJQJﬂ++U

I

N "\n NSOy » m. Al 0“ LY O f (/)

Nol: L UC caH ¢ cumgg‘{é\? Lg& ‘hot bi ledchorrectly Qrafcﬂrﬁu'r W‘m Ptur?}&ie’

The PUC can also fine a utility or companyXor not following rules and can order a unllty or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility
or company should pay customers for loss or damages. Damage claims@r‘zf; be s ht in an.

appropri-ate civil court. I @_', m fY]OfﬂCl

Has a court granted you a PFA 'order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs
this information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

I:] Yes If your answer is “yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due fo the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

No

Note: You MUST answer this question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.



7. PRIOR UTILITY CONTACT

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services é (jS)"

pCsH BTm3T Pismesed 1sec flu)ad.
m/No 0ld cas 3000 Qoad. mows $15000%° 2034

Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company

representative about this complaint?

|:|No

Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint
is against a natural gas distribution utility, an electric distribution utility or a water utility
AND (3) your complaint is about a billing problem, a service problem, a termination of service
problem, or a request for a payment agreement.

c. If you tried to speak to a.utility company representative about your complaint but were not
able to do so, please explain why. s

‘DE’@Q O AN Aol oS LL G .n.

0, OINC[ Dr nt:a‘ (<) AODOAT o.)l 31104 ’)
ru?(x@%h bt\ mmh\ cisphcermentt C,anm |

o A
Vo 2y,
Note: Even if you are not required to c&u)lact the utility or company, you should always try
to speak to a utility or company representative about your problem before you file a Formal

Complaint with the PUC.
f@m J/éy

/25 =



8. TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE

-

[ opTION1
Electronically by eFile

One option is to create an account on the PUC's eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC's website. By
selecting this method, you will electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

if you select the option to mail your formal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three options

on the next page for ways you would like to receive documents.



9. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

[ It Is REQUIRED to select ONE of the following options for receiving )
L all hearing notices, orders and related documents from the PUC:

-
( OPTION 1

eFILING: This is the quickest and easiest way to receive all documents. You agree to open
and use an eFiling account - free of charge through the PUC’s website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit
https://efiling.puc.pa.gov/.

D You will automatically receive eService with your eFiling account.

_ J

[ ,
OPTION 2

rC)PTN.')N 3

. EMAIL: You agree to receive all documents by email (using the email address you provided
on page 1). Keep in mind, you will only be able to receive documents by email from the PUC.
You will not be able to email documents to the Commission.

To file documents, you must submit them through an eFiling account or mail them. To
create an eFiling account, visit https://efiling.puc.pa.gov/.

D Check the box and initial here if you are selecting EMAIL service.
- )

Please Note: It is important to select ONE of the three options above.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.
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§ 10. LEGAL REPRESENTATION

If you are f|l|ng a Formal Complaint as an individual on your own behalf, you are NOT required to
, have a lawyer You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer’'s contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name
Street/P.0. Box ~ Apt#
City - State Zip

Area Code/Phone Number

Email Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at.a hearing and to file any motions,
answers, briefs or other legal pleadings.

11. VERIFICATION AND SIGNATURE

You MUST sign and date your complaint. If you file by mail, you must sign your-name in ink.on the.
line provided below. Date the form. if you do not sign with your original signature and date, the
PUC will not accept your complaint.

; Zh , hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and belief) and that
| expect to be able to prove the same at a hearing held in this matter. | understand that the
srateme s herem are made subject’to the penalties of 18 Pa. L.S. § 4904 (relating to unsworn

falsifi aHZ ;322“) 4/@% / 5)7//3 ///Q /

(STgnature of Complainapt)” (Daté)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized
employee. If the Formal Complaint is not sighed by one of these individuals, the PUC will not
accept it.



EAPEEALINGYAYBCS|DECISION? N s ) /
If you are appealing a BCS decision: follow the directions in the covér letter you received from
the PUC Secretary’s Bureau with the formal complalnt form. ONLY formal complaints appealing
a BCS decision can be filed by fax, email or overnlght delivery to meet filing deadlines. All -
other formal complaints MUST be eFiled or mailed.

i

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
111-712-'!?17

. Keep a copy ofiyour Formal Complaint for your records.

. If you are electronically filing-your Formal Complaint through eFiling, you will need to
scan the document and save’.it as a PDF.

. You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To prolect your personal mformatlon please know that your complaint form and the
ﬁ,_..._z‘:;»_-;:_uhllty's answer.wilt.not. be,publlshed to:the’PUC's website. ce
. Check the Consumer Complaints Procedures Guide for checklists and tips to help

you successfully follow the complaml-ﬁllng process.
(https://www.puc.pa.gov/media/1492/consumer-complaints- procedures guide-2021.pdf)

Once your complaint case moves to the PUC’s Office of Administrative Law Judge,

any filings you make should be marked confidential if you do not want them publlshed to
the website.

8 updated 9.28.23
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TEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
Account Number: 2582639000 Past Due Amt:  $9,251.65
For Service To: 452 Twickenham Rd New Billlng: $229.75
Date Prepared: August 27, 2024 Total Amount:.  $9,481.40

Your Electric/Gas Service May Be Shut Off!

Because your bill is past due, we will shut off the service to 452 Twickenham Rd on or after 8:00 a.m. on September 10, 2024. If
this date is a Friday, the service shut off will occur on, or soon after, the next business day.

We will NOT shut off your electric/gas service If you do ONE of the following:
+  Pay $9,251.65 in full bafore Septeamber 10, 2024, this includes any amount you owe on your payment plan. This notice is
effective for 60 days.
e  Pay the catch up amount on your agreement if it has defautted. Call 1-888-480-1533 for the amount.
¢«  Show us a paid receipt for the past due amount.
*  You may be eligible for a payment agreement or special assistance programs which may stop the termination of your service.

Call 1-888-480-1533 right away to determine if you are eligible for a payment agreement or assistance, to dispute your bill or
to provide us with household income or occupant information.

*  To talk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE.
WE WILL NOT ACCEPT PAYMENTS AT YOUR PROPERTY.

If we shut off your electric/gas service, you may have to pay all of the following before we can
turn service on;

¢ Past Due Amount of $9.251.65
e Deposit Past Due Amount of $0.00

» Agreement Unbilled Balance $0.00

¢ Total $9,251.65

*If your service is shut off, you may be required to pay any additiona! bills that have become past due fo restore your service.

**If your service is shut off, you may have o make substantial payments in order to have your service restored. In addition o any
balance owed, you will have to pay a Reconnection Charge of between $20.00 and $1,700.00. This fee amount is sst by PECO's
tariff and based on how much work is needed to restore your service. You may also be required to pay a deposit equal to two times
your average monthly usage.

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally living in your home is seriously lil. WE
WILL NOT SHUT OFF YOUR SERVICE during such an iliness provided you:

1. Have your licensed physician, nurse practitioner or physician assistant certlfy by phone
and In writing that such an Iliness exists and that it may be aggravated if your service Is shut
off, phone certiflcation must be followed by written certification within 7 days.

IAND'
2. Make some equitable arrangement to pay the company your current bills for service.

IMPORTANT TO KNOW
Before we shut off your utility service please read the back of this notice. You may be eliglble for coertain protections from shut off.

{Atenclén! Este @8 un mansale muy Importante. Si usted no o entiende, favor de llamar a 1-868-480-1533.

Send payment in the enclosed envelope or pay your bill at an authorized payment location or PECO Energy's Maln Office (23rd &

Market Streets Philadelphia). To pay by credit card or check by phone, call 1-877-432-9384. The sarvice provider will charge a
convenience foe.

See other side for more information
Online: peco.com FA inPerson: 2301 Market St, Philadelphia, PA 19103 [§] By Phone: 800-494-4000
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FACTS

1.Bills were transferred to me after tenants moved out.

s
2. These old accounts were grouped and put onto 4 of my good standing
accounts, every month. This caused the old bills to grow four times as fast using
interest and penalties.

3. Because the bills were repeatedly switched and transferred to good standing
bills, there is no way to trace the original bill for authenticity.

4. Bills that were in tenants names, gives prof that PECO knew of and were in a
contract with those tenants and electric bills.

5. It was 2018 when | was billed for several old tenant bills going as far back as
2009. | paid everything in full because of the increasing fines and penalties and
the run around given when asked for an investigation, because the bilt had grown
from originally $700.00+ to over $3000.00+ and | got the really bad feeling, |
would never get an investigation or justice, so just cut my losses.

6. In 2019 they did it again. Started billing me for the same old bills and cut of my
electric in Montgomery County for bills in Philadelphia in the winter, November. |
rushed to 22™ St. when my son informed me there was no power of gas because
of this shut off and still no findings of the investigation of the meters requested. |
was forced to sign a 6-month agreement to pay an extra $500.00 oastap of my
regular electric bill and other monthly expenses, with the promise of an
investigation. | paid, 6 months went by and no conclusion or information of the
findings for the meter investigation. July 2020, | receive a call from PECO saying |
have another outstanding bill of $3000.00 after | just paid another $3000.00. |
told the lady there has to be something wrong with the billing system because !
just paid $3000.00 and | paid $3044.46 August 12, 2018.

7. | file my complaint with PUC July 20, 2020, and the man was useless. Common
sense he seemed to be missing. | continued to pay all my electric bills for my
usage and none of the transferred debt place on my biits. That’s when they
started placing the bad debt as it was labeled to 4 of my accounts every month.
Now the outstanding bad debt ! am refusing to pay again, is over $15,000.00.



8. My home electric has been cut off 3 times. Last month in July, | spent 3 days
without electric, and too afraid to leave my homes. PECO wants me to enter into
another agreement. | said no, because | have done that two other times with out
any justice of follow through with PECO. They take my money. The agreement is
an admittance of guilt, they don’t investigate and continue to demand more, even
when the evidence shows they are wrong.

9.t won my first case 2021 and my lawyer purposeiy did not file the acceptance in
a timely manner. My facts and evidence still stand | proved a misbilling and
improper transferer of billing.

10. PECO continues to do this improper billing and I'm now being charged over
$15,000.00. $9000.00 billed to my home, and two collection agencies harassing
me for payments of about $3000.00 each. When [ asked these agencies to verify
the debt and give me the history, meter, account and names on these accounts
they can not doit. | also notice that when the collection agencies are not
successful, my home bill then goes back up to include the money the agencies
were not successful with coltection. Once a debt goes to a collection agency it is
written off. How can they reapply that debt once written off?

11. PECO is one of the agencies in a system designed corrupt policy makers
pushing gentrification, to displace blk wealth holder of properties and small
businesses. There is no faster way to get someone to move and or sell, then
denying them electricity since PECO has no competitors. PECO refuses service to
rental properties for old Tentants, effectively stopping smai! landlords from
renting their properties and therefore pushing them into foreclosures, loss, or
sale. We can’t pay our mortgages or taxes, if tenants can’t move in because of
lack of electric service or electric services denied because of an old tenant PECO
had a contract with.

This is a new filing on an old proven flawed corrupt billing system. | have all my
bill statements, cancelled checks, and documented phone payments, showing
payments of over $100,000.00 from me, to PECO, for my electrical bills, wrong
billing, double billing, and tenant balances left.
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| cannot meet my tax or IRS obligationsand PECO
administrators refuse to listen even after the PUC found
them wrong for transferred billing. | now have evidence
of much more wrongdoing than just mis-transferring
bills for my situation. | strongly believe | am being
targeted to force me to sell my properties, especially
my 9 unit. | worked for it; | earned it. I’'m not selling it.
This is my generational wealth and gift to my children. !
believe my evidence will prove that | am a protected
class of freeman, protected by the 13" amendment. As
a businesswoman, wealth holder of generational
wealth, what PECO is doing to me is equivalent to the
BLACK taxes imposed on freedman after slavery to claw
back the lands, farms, and wealth gained. | fear 1 will
have to sell the house | raided my family in the last 24
yrs, to pay for the best of lawyers to go up against PECO
for these targeted discriminatory digressions. My health
is failing because of this stress; real hospital visits and
test.



12/26/22 (!F‘ 'Q, (L)’ 9\3’ C}és .

Hello,

| paid George Gossett $700.00 flat fee to represent me
against PUC-PECO. | submitted over 300 sheets of
evidence. We won the initial case, but my evidence
showed that | was owed more than the $4,000.00
awarded. | asked George to file acceptations and he told
me | needed to pay him an additional $750.00. | paid him
the additional fee. Nothing happened with the
acceptations to my knowledge. No conclusion or
satisfaction was given. Furthermore, the $4,000.00
awarded in the first part, was never applied and the
original $3,000.00bill | %ﬁghtingé now $7000.00 and
being applied to 3 of my properties, two of which have
nothing to do with the original addresses in which they
were generated from old tenants gone; that Peco
allowed to have electricity without asking to see proof a
lease. Peco gave service with just a phone confirmation.

Thank You,
Wanda Walker
(2155)3}7-3785

4[3] 23
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| 8. Compiainant cua DOt present substantiai evidence to support  finding that
the remaining balance transfers were ‘made in error. Millv. Pa. Pub. Unl Comm’ n,447 A.2d
1100 (Pa. Cmwith. 1982). Z-'-

: {9. Aithough penalties may be imposed where violations of the Code and
Commnssmn Regulatlons or & Commission Order are found.. in view of the factors n
_____ § 69 1201 to be considered, a penalty is not warranted here. See Rosiv. Bell-Atl,

Pa, Inc Docket No. C-00992409 (Opinion and Order entered Marel 16, 2000); Rahman v.

Venzon Pa., Docket Number C-2016-2564338, (Opinion and Order entered June 14, 201 8).

\ ORDER
THEREFURE,
IT IS ORDERED B
I. That Lomplalnant Exhibit A, Lomplama.ntbxmmth L,omplmnant

Exhibits C, C-1, C-2, and C-3, and PECO Exhibits 8-15 are admitted into the record.

. 2. That the obiection of PECO Energy Company to a check included in
Complainant Exhibit C-2 that was written to Philadelphia Gas Works is sustained.

3. That the Complaint in the matter of Wanda Walker v. PECO Energy
Company at Docket Number C-202 i-30232201s granted, in part, and denied, in part.

4. That the Oomplamt is granted with respect to $1,777.34 transferred to the
Complmnant s Glenside Account.

\

' 5. That within 30 days of the final order, PECO will remove $1,777.34 from

the Complamant s Glenside Account balance.
|

20



0. That within 30 days of the date of the finai order, PECO will review the
charges transferred to the Complainant from 6801 17% Street, 3 MID 7, Philadelphia,

Pennsylvania totaling $2,391.03 to determine whether the amounts transferred were incurred by

the tenants or the Complainant as a customer or residentef-the service addresses and, if

necessary, adjust the Complainant’s balance in accordance with this decision.

7. That within 60 days of the date of the final order, PECO shall issue a bill

e

to the Complainant reflecting the adjustments made in accordance with this order.

8. That all other claims are denied and dismissed.
9. ‘That the Secretary shail mark this docket closed.
Date: February 28. 2022 - /s/
Darlene Heep
Administrative Law Judge

21
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2, The party niing the Compiaint bears the burden of proving by a
preponderance of the evidence that he or she is entitled to relief from the Commission.
66 Pa.C.S. § 332(a).

3. A Commission decision must be supported by “substantial evidence,”
which consists of evidence that a reasonable mind might accept as adequate to support a

conclusion; a “trace of evidence or a suspicion of the existence of a fact” is insuffistent. HIKO

Energy, LLC v, Pa. Pub. Util. Comm'n, 163 A.3d 1079, 1094 (Pa. Cmwilth. 2017) (quoting Lyft,

Inc. v. Pa. Pub. Util. Comm'n, 145 A.3d 1235, 1240 (Pa. Cmwith. 2016)), aff'd; 209 A.3d 246
(Pa. 2019).

4. Every pubiic utiiity shali turnish and maintain adequate, efficient, saie,
and reasonable service and facilities and such service and facilities shall be in conformity with
the regulations and orders of the Commission. 66 Pa.C.S. § 1501.

> Where rentai units are not individuaiiy metered, an owner may be heid

responsible for payment of tenant utility services. 66 Pa.C.S. § 1529.1.

6. A public utility may require the pavment of anv outstanding balance or *

portion of an outstanding balance from an applicant if the applicant resided at the property for
which serviceis requested during the time the outstanding'Bmance accrueda.nd.fn: the tlme the
applicant resided there. 66 Pa.C.S.A. § 140‘7(d) .

-

~

+ -» [}
~ N o .o B T e
1. A preponaerance 0I the evidence supports a Ill’l(lll’lg tnat there was .

4 umeasonab]e service in violation of 66 Pa.C.S. § 1501 in thatPECO Energy-(hmany

' 1ncorrectlz transferrﬂl 777.46 to the Complainant’s residential PECO aeMPECO

should further investigate the transfer of $2.391.03 from 6801 17® Street to the Comnlamant s
residential PECO account. f.

e
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-,

- peco’

AN EXELON COMPANY

Name:

Account Number:
Phone Number:

215-317-378

e

WANDA WALKER

Service Address: e e Glenside
[ PECO ELECTRIC
DEUVERY PECO
2301 MARKET STREET
ELECTRIC PHILADELPHIA, PA 19103
$90.40 890-494-4000
) peco.com
B TAXES & FEES
Il PECO GAs Luasil. .
DELIVERY \ PECO
2301 MARKET STREET
CAS .Y PHILADELPHIA, PA 19103
|- 890-494-4000
$189.47 - pecocom

B TAXES & FEES

Online: peco.com

X inPerson: 2301 Market St., Philadelphia, PA 19103

Page1of3

Emergency and Repair
Il s00-841-0141
This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.
Billing Summary
Bill Date 03/26/2024
Charges/Credits from previous bill $8,733.14
Total Other Charges $8,733.14
Current Period Charges

Electric $90.40

Gas 5189.47
Total New Charges $279.87

Total Amount Due on 04/17/2024 579,0'137.071

General Information
Next scheduled meter reading: 04/26/2024

800-494-4000

if you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de flamar al
numero 800-494-4000 antes de 1a fecha de vencimiento.

peco.cam/service
Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

By Phone: 860-694-4000

Return only this portion with your check made payable to PECO. Please write your account number on your check.

P . -
- peco
AN EXELON COMPANY

2301 Market Street
PhMadelphia, PA 19103-1380

Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

0017030 01 AV 0.507 =AUTCO TEO0B771 19038-2682152 -CO1-B1-P17047-11234

WANDA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 19038-2821

[ Envol! in Automatic Payment. Complete form on reverse side.
1 Pledge a donation to MEAF. Complete form on reverse side.

Account # 253 DY ] 877-432-9384

Pay by phone, a convenience fee will apply.

Please pay this amount by

04/17/2024 $9,013.01

Payment Amount $

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

258263900001002798741849023012
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- PO BOX 189 : C, L2108708 m
CARLISLE PA 170130189 _ TORRES CREDIT SERWCES,JNC.
Imﬂmm mm . 27 Fuirview Street ROT0x 189 Carlisle. PA 17015-3121
: _ ki _ (717) 243-8424 (R663 FHesER
August 28, 2023 " "
ADDRESS SERVIGE REQUESTED Client Name: '
~ PECO ENERGY CO -
. : ) For:
ulll bl B L) | Clicnt 1D #: SASNupss .
1 g oo e g b L g e D . o s
WANDA WALKER WANDA WALKER TOTAL DUE: 34.44
PO BOX 502 Phone Hrs: Mpndaynthmugh Thursday = 8am 10°9pm EST
GLENSIDE PA 19038-0502 JFriday = 8am to 5pm EST ‘

Office Hrs: 8am-5pm EST M-Fr
(Hours may vary duc to COVID restrictions)

Diar WANDA WALKER WANDA WALKER,

convenience we have enclosed a return envelope.

All payments must be made divectly te this office for prompt eredil to your account or call toll free at 866-756-68() ake ¢ ements,

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or
any portion thereof, this office will assume this debt is valid. If you notify this office in writing within 30 days from
receiving this notice, this office will -obtain verification of the debt or obtain a copy of a judgment and mail you a
com?fr- such judgment or verification. If you request this office in writing within 30 days after receiving this notice,
this'office will provide you with the name and address of the original creditor, if different from the current creditor.

This is'an attempt 10 collect a debl. Any information obtained will be used for that purpose. This communication is from a collection
agency. :

Sincerely,
Torres Credit Services, Ing. _
TO PAY BY PHONE USING YOUR CREDIT.CARD OR CHECKING ACCOUNT
T PLEASE CALL MR. YOHN AT 1-866-756-6303 &

Toassure proper credit to. your account, return this coupon with your payment.
If requesting a receipt, please enclose a seli-uddressed stamped envelope.

IF YOU WISH TO PAY BY CREDIT CARD, FILL IN THE INFORMATION BELOW.
(CIRCLE ONE) VISA [VISA / MASTERCARD

ACCOUNT # . (__ ____)3 DIGIT SECURITY CODE (BACK OF CARD)
EXP. DATE

CARDHOLDER NAME () ENCLOSED IS MY

BILLING ADDRESS PAYMENT IN FULL.

PHONE NUMBER ( ) ' . TOTAL DUE: $3,534.44

SIGNATURE L

L

Client ID #:5350397005 . -«

TORRES:GREDIT SERVICES INC. '
PC BOX 189 :

CARLISLE PA 17013-0189

lﬁmﬂ WANDA_WALKER‘_\'JNANDA WALKER-9108708
i ’ August 28, 2023

HODOO100-0825-1945141430-00057-57
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< Messages (96)

o 697326
PECO You have successfully

. scheduled a payment of $600. 00 -
- for7/1/2018 1:22:48 PM. '

~Confirmation # 731954 . Jul 12018

697326

" PECO: You have successfully |
. scheduled a payment of $300. 00
- for 4/27/2018 1:22:50 PM. .

,QW“W‘.""“"F‘ # 42.2-?9 3. Apr 272018

697326

PECO: You have successfully |
. scheduled a payment of $525.00
- for 3/18/2018 3:55:10 PM.

i : - Mar18
- Confirmation # 671 §2-‘_l y - Mar

697326

j ,PECO You have successfully ,
~ scheduled a payment of $515.00
for 3/18/2018 3:50:52 PM. °

. \ " Mar18
_Conﬂrr_nahon__# 671 106 | 20"“‘1’8

697326

0 0 0 0

* PECO: You have successfu!ly .

- scheduled a payment of $175.00

- for3/18/2018 3:46:40PM. -

: Confirmation # 670340 . Mar1s

| i 2018

N
i

j!': . Cj; < 2§;;2;,/62«f;‘30

697326

T
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< Messages (96) | ,

o 697326
 PECO: You have successfully .

scheduled a payment of $30.96
. for 10/22/2018 5:38:11 PM.

g Conﬂrmati‘onr # 330811 | 0et22 2018

697326

j P'ECO; You have sﬁccessfully _
- scheduled a payment of $42.95 -
- for 10/22/2018 5:27:46 PM.

Conﬁrmatiqn # 328329 | Ot 22 9078

697326

PECO: You have successfully
- scheduled a payment of $70.00.
- for 10/22/2018 5:16:22 PM.

’-._Cor_lﬁrmation # 3_256_03 Oct 22 2018

697326

' PECO: You have successfully
- scheduled a payment of $392.21 _
for 10/22/2018 4:55:35 PM. .

Confirmation # 3200_55 - Oct 22 2018

697326

PECO: You have successfully |
-scheduled a payment of $183.02
- for 10/22/2018 4:19:26 PM.

. . '4".__‘- !
Confirmation # 3715 Oct 222018

;l|1' < :ﬁ 719, iy
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< Messages (96)

o 697326
PECO: You have successfully

scheduled a payment of $150.00
for 11/25/2018 9:18:36 PM.
Confirmation # 216094 - Novs

2018
e 697326
PECO:; You have successfully

scheduled a payment of $200.00
- for 11/25/2018 9:14:20 PM.

Nov 25
Confirmation # 21 5621 231"8

Sranr el

o 697326
" PECO: You have successfully

scheduled a payment of $300.00
for 11/25/2018 9:07:19 PM.

: o Nov 25
Confirmation # 214956 25’1"8

_ ‘\‘};f \ Vet William Tomlin

S Miss walker peco energy called
today and told | was approved.
L\/] They asked me to turn off the
| cuit breaker box for the 2nd
WM oor . And.to turn them on in the

(ﬂ morning o Nov 6 2018

o 697326 |
PECO: You have successfully

- scheduled a payment of $667. 59

 for 11/1/2018 10:26:27 PM.

- Confirmation # 844606 _
. e Nov 12018

w0 <

7‘?7/3/’/’, 59
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< Messages (96) |

o 697326
- PECO: You have successfully

- scheduled a payment of $40.00
for 1/3/2019 10:03:37 AM.

C‘onﬂrmation # 99491 7 Jan 32019

697326

PECO: You have successfully .
scheduled a payment of $25.00
- for 1/3/2019 10:00:24 AM.

Conﬁrmat'!on # 99??23 Jan 32019

697326

- PECQ: You have suCce’szuIIy .
scheduled a payment of $65.00 for
1/3/2019 9:53:50 AM. Confirmation

#991 053 : Jan 3 2019

697326_

PECO: You have successfully
scheduled a payment of $170.00
for 1/3/2019 9:46:07 AM.

C_qnﬂrmati_on # 988388 Jan 3 2019

697326 //\
PEQO: You have successfully .
scheduled a payment of $100.00

for 11/25/2018 9:31:00 PM.

i by k¢ i Nov 25
Conﬁrmat_lon # 2,,1K355 201"8

) 06 O o0 O©°

697326

It 0 < oo
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< Messages (96).

o

O 00 o0 o

697326

PECO: You have successfully

~ scheduled a payment of $100.00
. for 2/15/2019 6:18:26 PM.
Confirmation # 915073 -

697326

PECO: You have successfully
scheduled a payment of $540.00
for 2/9/2019 12:36:36 AM.
Confirmation # 21502567

697326

PECO: You have successfully
scheduled a payment of $86.00
for 1/3/2019 11:18:04 AM..
Confirmation # 024401 .

697326

PECO: You have successfully
scheduled a payment of $60.00
for 1/3/2019 10:36:51 AM.
Confirmation # 007422

697326

Q72764

" PECO: You have successfully = -
scheduled a payment of $200.00
for 1/3/2019 10:07:39 AM.
Confirmation # 9076 .

A-

o

Feb 15
2019

Feb 92019

Jan 3 2019

Jan 32019

Jan 32019

?’ ga\/éaob
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< Messages (96)

o 697326
PECO: You have successfully

scheduled a payment of $300 for
- 2019-03-30T716:00:25. Conﬁrmatlon

Mar 30
#458544734. . 2019

697326

' PECO You have successfully .
_ _sgheduled a payment of $150 for
2019-03-30T15:53:17. Confirmation

| R Mar 30
# 4585721_80. 2019

697326

. PECO: Youi have successfully
-scheduled a payment of $500.00
for 2/20/2019 4:04:00 PM.

“Confirmation # 830163 Feb20

697326

'PECO You have successfully
“scheduled a payment ‘of $250.00
“for-2/20/2019 4:00:08 PM.

- - S Febao
Conﬁ_l__'.mgtlon # 8291 53 2079

697326

: PECO You have successfully

. scheduled a payment of $250. 00

~for 2/20/2019 3:45:50 PM.
Confirmation # 824158 Feb 20

: T 2019
697326 i::: §

{ ﬂ:f‘ﬂ VAH l-u-uu\ ﬂllll\"!ll\’l\‘ﬁ-ﬂ‘;l Alie
14 .

- o < #1950
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< Messages (96) |

. scheduled a payment of $330 for

S # 485643144

" Confirmation # 46?403784.

N
697326 ‘};
PECO: You have successfully

2019-05-15T10:38: 47 Conﬁrmatlon
May 15
2019

Salema Politics

697326 i
- PECO: You have successfully’

‘scheduled a payment of $705. 95 _
-for 2019-04-30T19:10:32." '
* Confirmation # 477823340

Apr 302019

697326 ' B

. PECO: You have successfully :
~ scheduled a payment of $735:13

for 2019-04-02717:50:06. -
Apr 22019

.“--r, N

w0 < # L7708

by
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< Messages (96)

2019

o 697326 ,
- PECO: You have successfully

scheduled a payment of $400 for-
2019-07-11T719:09:25. Conﬁrmatlon

- # 524572164, 11 2015

697326

PECO: You have successfully
scheduled a payment of $280 for
2019-06-29T12:15:54. Conﬁrmatlon'

_ . Jun 29
# 51 5776578. | 23?9

697326

PECO: You have successfully |
scheduled a payment of $200 for
- 2019-06-29T12:12:15. Conﬂrmatlon

Jun 29
# 515851090. | 28’1‘9

697326

- PECO: You have successfully 7
scheduled a payment of $200 for -
2019-06-29712:09:01. Confirmation

: Jun 29
#515838414. | Jun

697326

| PECO; You have éucdessfully .
scheduled a payment of $300 for :
2019-06-29T12:07+?9, Confirmation

N Jun 29
#51_5889942.7 @ 23'1‘9

[N

- o < Z 390 oo
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< Messages (96) -

o 697326 o
- PECO: You have successfully

- scheduled a paymeént of $300 for
2019-08-17T03:21:23. Conﬂrmat:on

Aug 17
#555749450. Aug

697326

_‘ PECO: You have successfully
scheduled a payment of $400 for -
. 2019-07-11719:09:25. Confirmation

# 524572164, P

697326

* PECO: You have successfully _
scheduled a payment of $280 for
2019-06-29T12:15:54. Conﬁrmatlon

. Jun 29
# 51 5776578 5079

697326

: PEC)O_: You have successfully
scheduled a payment of $200 for
2019-06-29T12:12:15. Confirmation

: Jun 29
#515851090. , Jun

697326

PECO: You have successfully
scheduled a payment of $200 for
2019-06-29T12:09:01. Confirmation

Jun 29
# 51 5838414. . 5019

K [’

697326

1 @) < *Qéyfﬁ 350 ©
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< Messages (96) .

© 0 0 o

697326

PECO: You have successfully
scheduled a payment of $100 for
2019-09-04718:49:19. Confirmation
# 571 063628

697326

' PE_C_O: You have successfully
- scheduled a payment of $90 for

2019-09-04T18:45:00. Conﬁrmatloh
# 570986600. |

697326
PECO: You have successfully

- scheduled a payment of $115 for
2019-09-04718:41:07. Conﬂrmatlon ‘

# 571058414.

697326
PECO: You have successfully

scheduled a payment of $75 for

2019-09-04T18:37:27. Conﬁrmatlon
# 571058964.

697326
PECO: You have successfully

- scheduled a payment of $100 for

2019-09-04T18:33:55. Confirmation

# 570982956. :

697326

HI @) <

(-] Q 5Ge ol 94%-

Sep 4 2019

Sep 4 2019

Sep 42019

Sep 42019

Sep 4 201%

# oo
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< Messages (96)

" Confirmation # 594606926. . |

,0 0 O 0 @

i i"

697326
- PECO: You have successfully

" scheduled a payment of $337 31

for 2019-10-04T18:11:18. .

Oct 42019

697326

PECO: You have successfully
scheduled a payment of $100 for
2019-10-04718:06:13- Conﬂrmatron

# 594946414 et 42019

697326

,PECO You have successfully

scheduled a payment of $160 for-
2019-10-04T17:59:54. Confirmation

# 594944438

Oct 42019

Cashmer Sabrina 6801 #2 /97/ 7

; Peco needs access to the meter or
-~ they cutting my electric off oct ;‘I . Sep 22

2019

697326

-"PECO You have successfully

scheduled a payment of $300 for
2019-09-19T17:35:10. Conﬁrmatlon

2019

- # 582396520, L s

697326

5 _,PECO You have successfully

Y e R e L .t

mooer o« F§97 3/

s
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< Messages (96)' -

'fns(
W Otp with peco are you close

o 697326 i
PECO: You have successfully

scheduled a payment of $277.05
for 2019-11-08T14: :32:56.
Confirmation # 623k168368

Dec 29 2019

Nov 8 2019

697326

PECO: You have successfully
scheduled a payment of $300 for
2019-11-05T19:25:54. Confirmation

# 619803456. Nov 52019

697326

PECO: You have successfully
scheduled a payment of $158.74
for 2019-10-04718:22:49.

Conflrrmation # 594594116. Oct 42019

697326

PECO: You have successfully |
scheduled a payment of $200 for
2019-10-04T18:19:12. Confirmation

# 594950150. 0ct 42019

697326

PECO: You have successfully
scheduled a payment of $139.28
for 2019-10-04T{ X }55.

Confirmation # 55-;151 498. Oct 42019

'
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< 'Messages (96)

o 697326 |
PECO You have successfully

' scheduled a payment of $650 for
- 2020-02-06T12:42:17. Conﬁrmatlon-
# 740868394 ' .

.
--'.'.r:\.—'--

697326

" PECO: You have successfully _
scheduled a payment of $400 for
2020-01-08T17:55:57. Conﬂrmatlon:

# 685981 632 Jan 8 2020

697326

“PECO: You have successfully
~scheduled a payment of $250 for
2020-01-08T17:51:15. Conﬁrmatron

- # 68 5978498 Jan 8 2020

697326

" PECO: You have successfully
. scheduled a payment of $325 for
+ 2020-01-08T17:46:56. Conﬁrmatlon

_‘# 685975750 Jan 8 2020

697326

"PECO You have successfuuy

: lscheduled a payment of $1 23_,8,8‘ '

- for 2020-01-08T17:42:00. '

"Confirmation # 685977222,
L R Jan 8 2020

A ew Parent Genise Watson KEVIN

" o <

Feb62020

1,798 ¢F
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47456-85085 - 5023 WAYNE AVE *FRNT 1ST PHILADELPHIA PA 19144

Cut Out for Non Pay on 04/13/23.

pd $2,457.86 cb $29.03 due 04/17/23 tb $2,486.89

Customer Options:

¢ Customer can pay service arrears 52,486.89 + 520.00 reconnection fee + Deposit down payment
$22.50 = $2,529.39 (subject to change) to restore service. Contact FCC @ 1-888-480-1533.

* We can give an offer of 50% of the past due balance $1,230.00 (subject to change) and the
remaining balance would go in a 12-month Deferred Payment Agreement (DPA} + new charges.
Contact FCC @ 1-888-480-1533.

e Customer can contact Customer Service 1-800-494-4000 for a billing explanation.

Payment history below

01/13/22
Payment $37.02

01/31/22
Payment $29.76

04/21/22
Payment $38.62

05/23/22
Payment $24.79

07/08/22
Payment 5810.47

09/30/22
Payment $22.34

12/14/22
Payment $20.31

02/01/23
Payment $24.93

88702-01103 - 452 TWICKENHAM RD GLENSIDE PA 19038

10-day termination notice issued on 03/22/23

Utility Report given on 04/03/23, expires 04/13/23.

Pd $6,666.03 ch $322.40 due 05/12/23 tb $6,988.43

Customer Options:

¢ Customer can pay service arrears $6,666.03 {(subject to change). Contact FCC @ 1-888-480-1533.

s Customer is eligible for DPA (Deferred Payment Agreement). Customer can provide a financial
statement for the household and send proof of income to determine DPA installment amount and
terms OR we can process a 6-month payment agreement without proof of income. Customer can



submit proof of income with account number to Fax# 215-841-5170 or email
pecoincome@exeloncorp.com Contact FCC @ 1-888-480-1533.
+ Customer can contact Customer Service 1-800-494-4000 for a billing explanation.

01/31/22

Payment $366.51
03/09/22

Payment $550.36
04/21/22

Payment $438.07
07/08/22

Payment $0.01
07/12/22

Payment $189.57
07/13/22

Credit $92.67
09/30/22

Payment $241.15
11/14/22

Payment 5240.00
01/06/23

Payment $483.63
03/13/23 Payment $519.43

50549-50047 - 5023 WAYNE AVE, 2ND FL PHILADELPHIA PA 19144

Pd $1,164.00 cb $69.06 due 04/17/23 tb 51,233.06

10-day termination notice issued on 03/28/23

72-hour notice dropped on 04/14/23.

Customer is eligible for a 10-day Utility Report on the account due to the 10-day shut off notice & 72-

hour shut off notice. Service cannot be guaranteed. Contact FCC @ 1-888-480-1533

Cut Out Non Pay pending. - ACCT-5054950047 COMPLETED CUT-OUT; UNSUCCESSFUL CONTACT;

Customer Options;

» Customer can pay service arrears $1,164.00 (subject to change). Contact FCC @ 1-888-480-1533.

e We can give an offer of 50% of the past due balance $582.00 (subject to change) and the remaining
balance would go in a 12-month Deferred Payment Agreement {DPA) + new charges. Contact FCC @
1-888-480-1533.

03/03/22
Payment $400.00



05/23/22

Payment $300.00
10/06/22 Payment 5$146.31

66065-31128 - 6801 N 17TH ST *REAR 1ST, 1 PHILADELPHIA PA 19126

Cut Out for Non Pay on 04/10/23.

Pd $1,259.20 cb $48.08 due 05/04/23 tb $1,307.28

Customer Options:

s Customer can pay service arrears $ 1,259.20 + $20.00 reconnection fee + Deposit down payment
$220.00= $1,499.20 (subject to change) to restore service. Contact FCC @ 1-888-480-1533.

e We can give an offer of 50% of the past due balance $630.00 (subject to change} and the remaining

balance would go in a 12-month Deferred Payment Agreement (DPA) + new charges. Contact FCC @
1-888-480-1533,
12/14/22 -

Payment $150.00

41133-09072 - 6801 N 17TH ST, 1 MID 2 PHILADELPHIA PA 19126

Cut Qut for Non Pay on 04/10/23.

Pd $1,451.24 cb $354.59 due 05/09/23 th 51,805.83

Customer Options:

* Customer can pay service arrears $1,451.24 + $20.00 reconnection = $1,471.24 (subject to change)
to restore service. Contact FCC @ 1-888-480-1533.

s We can give an offer of 50% of the past due balance $726.00 {subject to change) and the remaining
balance would go in a 12-month Deferred Payment Agreement (DPA) + new charges. Contact FCC @
1-888-480-1533.

Account established 09/20/2022 — no payments since account was established
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EXHIBIT 2



Botak, Amy:(PECO)

From: RA-PCESERVE@pa.gov

Sent: Tuesday, September 24, 2024 9:21 AM
To: Scott, Khadijah:(PECO)

Cc: Botak, Amy:(PECO)

Subject: [EXTERNAL]PA PUC eServe Notice
Importance: High

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email.

Dear Khadijah Scott,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2024-3051343. You may
view this document at
Formal Complaint - Walker

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served electronically.
By selecting electronic service (eService), you have agreed that this notification constitutes valid service. Electronic
service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.
PUC has recently updated E-Service delivery E-Mail address to RA-PCESERVE@pa.gov. Please update your Address book
and/or E-Mail rules accordingly.



PAF‘E PENNSYLVANIA DATE OF DEPOSIT
PUBLIC UTILITY COMMISSION SEP 1 9 2008 |
FORMAL COMPLAINT - PRINTABLE FORM  rapusLC UTILITY COMMISSION |

SECRETARY'S BUREAY

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint.

[ ) ' Reguired Step ( )
, Choose options Watch for
- Read and for how to file important
Complete your formal correspondence
this form complaint frt?m the Pu.bllc
e and how to be Utility Commission
L contacted L (PUC)
- _J _J J

Please legibly complete this form in Ink.

1. CUSTOMER (CGMPLAINANT) INFORMATION T A A

Provide your contact information and utility account number lt is your responsublllty to update the

PUC with any changes to WUWO where you want dacuments sent to you.
Name M : M :

Street/z (. z%)( SO~ Apt# 4
City State — _ Zip (903 g _

County ﬁﬂ)?zf&md[w{

Telephone Number({s) Where We g Contact You During the Day.

Home: Q/S) B{7-37% Mobile: (A !S) %\7 937?5
Emait Address __ {2} A)0a 1e0 naug) QO‘ COW\}

¥
oq\ your biil)
. b

Utilit 4ccount Number (fr.
: -06

_,mmmr

If your complaint involves utility service provided te a different address or In a different name than
your maillng addres please list this information betow.

bt zlphle At 433456359

g o/

Name

Street/P.. A80/ a5 /7 # 37/ Apt#
City P / A’(' State _%... 70 L 3/2 6

Hi133-04073, 53502597065 (DqLJ(S—)C




"2, NAME OF UTILITY OR COMPANY (RESPONDENT)

Pravide the full name of the utility or company about which you are complaining. The name of your

utility or company is on your biil. T
’P E C o Exlon
{

Chye box !lstmg the type of utility service that is the subject of your complaint (check only one):

Electric [] Storm Water
[] Gas [] Steam Heat
[ water {_] Motor Carrier {taxi, moving company, limo)
[ ] Wastewater/Sewer 71 Telephone/Tetecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phones or cable TV,

4. REASON FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint, Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that may be important. If the complaint is about billing, tetl us
the amount you believe is not correct. Use additional paper-if you need more space. Your complaint
may be dismissed without a hearing if you do not provide specific information.

The utility is threatening to shut off my service or has already shut off my service.

[ ] Jwould like a payment agreement.
‘Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the bﬂl(s)
in question if you have them,

D { am having a reliability, safety or quality problem with my utility service. Explain the
roblem, including dates, times or places and any other relevant details that may be

important.
Other (explain) AN ‘}' &ﬂ/‘!‘p'{ ‘!’Q ”5\&0
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How do you want your complaint to be resolved?

Explain what you want the PUC to arder the utility or company to do. Use additional paper if you need
more space.

L(W all mp ﬁ(‘éwﬂ% QQS‘FGNO( [l Q/\MH
(’(ﬂf‘o@fe&m M\%ﬁlox{ N |

A s0D J/tﬂdﬂ)d 10 lgﬂ\} o) halls ¢ dm( V’)D‘l’
Chet ot cotnrma oJ_ Bulls &hwﬂmiﬁmﬂﬁ
bl 20 compamly PAKY £4] oty et o (et
"39{@&1\1)&3 aL o ng{ﬁ NN o J&Mﬂ bb@
R&mmm& o s f %@m@mmg&m 4(0’J Ioiﬁ

SN0, 1NN ML b o AeCRIC. A Xs um ]

Notgr% '. récEQMa u c’»r%neras@cﬂﬁggcé‘ct ;%anr ting refunﬁ\m

The PUC can also fine a utility or company for not following rules and\ggn order a utility or company
to carrect a problem with your service. Under state law, the PUC cannot decide whether a utility
or company shoutd pay customers for16ss or damages. Damage claims may be sought in an

. N approprlate cwu court. Q.» @A%QD d COJ p‘&d CO[(ﬂ
D) s ‘H\L %‘”\ F\bmmn ”W\ T

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personat safety or welfare? The PUC needs
this information to properly process your complaint so that your identity is not made publtic.

Has a court granted a PFA order or any other order for your personal séfety or welfare?

Yes If your answer is ‘yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

No -
Nate: You MUST answer this question if your complaint is against a natural gas distribution utility,
an etectric distribution utility or a water distribution utility AND your complaint is about a problem

tnvotving billing, a request ta, receave service, a security deposit request, termination of service or a
request for a payment agreement

3
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Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant,

b. If this ig"not an appeal from s BCS decision, have you spoken to a utility or company
repredentative about this complaint?

[] wo

Note: You MUST cantact the utility first if (1} you are a residential customer, (2} your complaint
is against a natural gas distribution utility, an electric distribution utility or a water utility
AND (3} your complaint is about a billing problem, a service problem, a termination of service
problem, or a request far a payment agreement.

c. If you tried to speak to a utility company represeniative about your complaint but were not
able to do s, please explain why.

zrj?'(\’) %( I {%(ﬁ:ﬁ(‘q A0 _To «@C‘Q e
;E@m A 15 ATmAs)

[ WCMM%

Note: Even if you are not required to contact the utility or company, you shotlld always try
to speak to a utility or coR any representative about your probtem before you file a Formal

Camplaint with the PUC Q\F)PQMM\ I‘{\ (@h‘ A Qﬁd] %D

| , VN
i e A S
Seoge o S@ MW"\
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5 TWG OPTIONSITO FLE 1OUR FORMAL COMPLAINT— CHODSEONE .~

[ oPTION1
Electronically by eFile

One option is to create an account on the PUC's eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFlling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC's website. By
selecting this methaod, you wilt electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automaticatly receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the option to mait your formal complaint, you are required to setect the method by
which you would like the PUC to communicate with you. You must choose one of the three options
on the next page for ways you would like to receive documents,




9. THREE OPTIONS TO RECEIVE DOCUMENTS ~ CHOOSE ONE

It is REQUIRED to select ONE of the following options for recelving
all hearing notices, orders and related documents from the PUC:

| TR,

" oPTION1

eFILING: This is the quickest and easiesi way to receive all documents. You agree to open
and use an eFiling account - free of charge through the PUC’s website. By selecting this
method you will electronicaily receive documents. To create an eFiling account, visit
https://efiling.puc.pa.gov/.

D You will automatically receive eService with your eFiling account.

L

( OPTION 2
FIRST CLASS MAIL: You agree to re documents by First Class Mail {using the address
yoy provided on Page 1).

Check the box and initiat hefef if you are selecting FIRST CLASS MAIL service.

VA

OPTION 3
EMAIL: You agree to receive alt documents by email {using the email address you provided
on page 1). Keep in mind, you will anly be able to receive documents by email from the PUC.
You will not be able to email documents to the Commission.

To file duuinicnts, you must submit them through an eFiling account or mail them. To
create an eFiling account, visit hitps://efiling.puc.pa.gov/.

D Check the box and initial here if you are selecting EMAIL service,

Please Nole: it is important to select CNS of the three ophons ahove.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING GF YOUR COMPLAINT.



10, LEGAL REPRESENTATION

if you are filing a Formal Complaint as an individuat on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer In this matter, provide your lawyer’s contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
tawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name

Street/P.0. Box Apt#
City State . Zip
Area Code/Phone Number

Email Address

Note: Corparations, associations, partnerships, timited liability companies and palitical
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

" 11. VERIFICATION AND SIGNATURE -

You MUST sign and date your complalint. If you file by mail, you must sign your name in ink on the
line provided below. Date the form. If you do not sign with your original signature and date, the
PUC will not accept your complaint,

, hereby state that the facts above set forth are true and
correct (or are true and correct ta the best of my knowledge, Information and belief) and that
| expect to be able to prove the same at a hearing held in this matter. [ understand that the
statements herein are m;le/suﬂfct to the penalties of 18 Pa. C.S. & 4904 (relating to unsworn

s) 4

fats% ﬁ;%mﬁe % ﬂ‘%ﬁ ' 7 / /_? é/

Z
(Sighature of Complainafif) / (Date)” / / 7

Title of authorized employee or officer {only applicabte to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, assaciation, partnership, limited liability company or
potiticat subdivision, the verification must be signed by an authorized officer or authorized
employee. if the Formal Complaint is not signed by ane of these individuals, the PUC will not
accept it.



- 1 you are appealing a BCS decision: toliow the directions ..
the PUC Secretary’s Bureau with the farmal complaint form. ONLY 1o, .
a BCS decision tan be fited by fax, email or overnight delivery te meet filing deaow,
sther format camplaints MUST be eFiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
nr-172-1111.

REMINDERS B

» Keep a capy of your Formal Complaint for your records.

, It you are electronically filing your Farmal Complaint through eFiling, you will need ta
stan the document and save it as a POF.

. You may add any additional information, such as copies of bills, as one {1) separate
attachment to yaur camplaint,

. To protect your personal information, please know that your complaint form and the
utility's answer will not be published to the PUC’s website.

- Check the Consumer Complaints Procedures Guide for checklists and tips to help
you successtully follow the complaint-filing process.
(https://www.puc.pa.govlmedia/l&?i‘/consumer—complaints-procedures-guide-.’éﬁﬂ.pdf)

- Onee your complaint case moves to the PUC's Offee of Administratve Law Jude

any filings you make should be marked confidential if you do not want them published to
the website,



I
5
!

j

The reasons | am filing a complaint

1.

2.

| have in my possession, the canceled checks from 2018-2022 that are equal
to over $100,000.00

I have copies of Peco bills being sent to 4 different accounts with
transferred balances at the same time, while 2 different coliection agencies
demanding payments that can’t be explained.

From 2018, my home that has always been in good standing has been
corrupted by large balances from old tenant balances not paid by tenants
from as far back as 2007.

Peco has reported these other people’s accounts as my unpaid delinquent
accounts to credit agencies negatively, and that has harmed me in
qualifying for credit cards, solar panel instillation, without any notification
that these tenant bills wouid be reported on a landlords/property owners
credit report.

. To date, Peco has me owing close to $20,000. And have turned off power to

my home, my personal apartment/Airbnb, my office.

Every account | bring current and in good standing, Peco then transfers
another tenant unpaid balance. Manipulating bills to keep all of my
accounts in bad standing and creating fines, penalties and interest charges
to keep accumulating.

I won the first case against the outstanding $3000.00 bil} for $4000 00 for
improper transferring of electric tenant bills to me, and my fawyer did not
follow through. Then | received a bill a few months later for $9000.00,
along with the 2 collection agencies harassing me for $3,600.00 and
$2,400.00.

The constant shut off notices has caused stress, with requirements of
$3000+ just to inter into a contract to keep my lights on again, as they had
me enter into this same agreement in Nov 4, 2019, when my electric was
turned off after asking for a meter investigation that never happen in july
of 2019. August 12, 2018, | paid every bill off and sent a check October
$3044.56

This situation has caused stress and hospital visits

Wanda Walker
Wandaleolady@aol.com DATE OF DEPOSIT
{215) 317-3785 '

SEP-2 0 2024

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Botak, Amy:(PECO)

From: RA-PCESERVE@pa.gov

Sent: Tuesday, September 24, 2024 9:21 AM
To: Scott, Khadijah:(PECO)

Cc: Botak, Amy:(PECO)

Subject: [EXTERNAL]PA PUC eServe Notice
Importance: High

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email.

Dear Khadijah Scott,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2024-3051344. You may
view this document at
Formal Complaint - Walker

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served electronically.
By selecting electronic service (eService), you have agreed that this notification constitutes valid service. Electronic
service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.
PUC has recently updated E-Service delivery E-Mail address to RA-PCESERVE@pa.gov. Please update your Address book
and/or E-Mail rules accordingly.



U PENNSYLVANIA DATE OF DEPOSIT

PUBLIC UTILITY COMMISSION
SEP 19204
FORMAL COMPLAINT - PRINTABLE FORM  rarusuc unumv commssi
SECRETARY'S BUREAU

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint.

[ h ~ RequiredStep ( R
~§  Choose options Watch for
“ Read and for how to file important
Complete your format corres_pondem.;e
—t this form comptlaint f‘rc‘am the Public
and how to be Utility ?omr)nission
| PUC
L ) L contacted P )

Please legibly complete this form in ink.

| 1. CUSTOMER (COMPLA!NANT) INFORMATION ~ = "™ "7 -7 7 e 5

Provide your contact information and utlllty account number. /t is your responsibility to update the
PUC with any changes fo your address and to where you want documents sent to you.

vme LJamdo W olker

Street/P.0. Box P OR 80}& 02 Apt#
City [‘qlﬂ’ﬂ%j ¢ State M_ Zip ([Q03x%
County mﬁ‘(\r f{g\ﬂﬂ@ Al

Telephone Number(s) Where We Can Contact You During the Day.

Home: @A15) 1)~ D )LH _ Mobile: (R15) D] - ATELH
Email Address (L) 000100 101G @) 00 . CoMy

Utility Ac countNu bergom our bill) &~ ‘SIE{ 0F5 06-63050
054G HI\W%MQ-'”Q; ‘

if your complaint invalves utility service provided to a different address or In a different name than
'your mailing address, piease list this information balow.

Name ﬁ)mndm (1 \alb] )

Street/20, Bo W Apt#
oS, o B ' O

"




=2 NAME OF UTILITY OR COMPANY-(RESPONDENT) — - -~ -

Provide the full name of the utility or company about which you are complaining. The name of your

utility or company is on your bill.

Pfen

Crulam

3. TYPE OF UTILITY SERVICE T T
Chelyhe box listing the type of utility service that is the subject of your complaint (check only one):

Electric ]
[} Gas J
[] Water B
[T] wastewater/Sewer ]

Storm Water

Steam Heat

Motor Carrier (taxi, moving company, limo)

Telephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed inlernet service, cell phones or cable TV.

4. REASON-FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times

and places and any other information that may be important. If the complaint is about billing, tell us
the amount you believe is'not correct. Use additional paper if you need more space. Your complaint
may be dismissed without a hearing if you do not-provide specific.information.

[‘E( The utility is threatening to shut off my service or has already shut off my service.

[:_—_| | would like a payment agreement.

Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)
in question if you have them.

|:| | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be

important.
Iﬁ Other (explain)
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i¢ be resolved?

Explain what you want the PUC to erder the utility or company to do. Use additionat paper if you need
more space.

L (vard mu A(‘J(‘O‘?‘H‘S & (W&df /SQ%%GMC(
L ff\o‘me 2l Sajfurﬂn( AL 4he s o
\I bO\N\" JtQ ’ab( me()m%\mm( 67 Hmm(m
1089 é? l(LOoj lﬂﬂb—: dm\/‘s m/%%or\ rmrﬂ

olp b B Q?,Qb (m 2 m’vﬂ mrrho'
?Y)_i\@f‘u v

Note: The PUC can decide that a customer was not billed correctly and can order bilting refunds.
The PUC can also fine a utitity or company for not foliowing rules and can order a utility or company
o correct a problem with your service. Under state law, the PUC cannot decide whether a utility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

6. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENCE

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs
this information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your persanal safely or wellare?

Eﬂ Yes if your answer is “yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

No

Note: You MUST answer this guestion if your complaint is against a natural gas distribution utitity,
an electric distribution utility er a water distribution utility AND your comptlaint is about a probtem
invaiving billing, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.

(maauoasau) mvawoa ao ALTEN O IWVYN T




a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

] Hes
m/:;o %ecwga“fht oM NS cbom%@ Adiom
Note: If you answeéz)e yes; m“o?e\io ;thgr{\/%No %\r{f\er coﬁl)act m/ltgqyut:m NCE rrh nts

required. If you answered no answer the question in Section 7 b, and answer the question i

Section 7 c. if relevant. ¢ \H\frﬁj Y QOP\Q\Q& CO Qd\@ @% lQb
T SR e -

b. If this is not an appeal from a BCS decision, have you spoken io a utillty or company
représentative about this comptaint?

Yes

DNO

Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint
is against 3 natural gas distribution utility, an electric distribution utility or a water utility
AND {3) your complaint is about a billing problem, a service problem, a termination of service
problem, or a request for a payment agreement.

able to do so, please explain why.

c. If you tried to speak to a ulility company representativ Cbout your complaint but were not
m{} Q\&H he Pxo 40m~1141w

ﬂl@_‘go]ﬂ DR\D‘KOT\

M oGS To o) @@QO 000 Q@n huirm e
Ef \(\(\Na Q&k@b }UA g q> C,hgz(?ﬂ i'o’l {OOﬁ{m‘fAsm

Nate: Even if you are not required to contact the utility or company you should atways try
ta speak to a utility or campany representative about your problem before you file a Formal

@(Z&T”?fn&m i ax@ \(wo chonse— lomd Jevdls
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8. TWO. OPTIONS TO FILEYOUR FORMAL COMPLAINT — CHOOSE ONE:..

( oPTION1
Electronically by eFlle

Cne aption is to create an account on the PUC's eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiting account ~ free of charge through the PUC's website. By
selecting this method, you will electronically receive documents.

Visit hitps://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secrefary
Pennsylvania Public Utllity Commission
400 North Street
Harrisburg, Pennsylvania 17120

if you select the aption to mail your farmal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three aptions
on the next page for ways you would like to receive documents.




?. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

( It is REQUIRED to select ONE of the following options for receiving 3
L all hearing notices, orders and related documents from the PUC: J

[ opTION1

eFILING: This is the quickest and easiest way tu receive all ducuments. You agree to open
and use an eFiling account - free of charge through the PUC’s website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit
https://efiling.puc.pa.gov/.

D You will automatically receive eService with your eFiling account.

. -

OPTION 2
FIRST CLASS MAIL: You agree to receive atl documents by First Class Mait (using the address

you provided on Page ). / ’,
6 Check the box and initial here/ f you are selecting FIRST CLASS MAIL service.

OPTION 3
EMAIL: You agree to receive all documents by email {using the email address you provided
on page 1). Keep in mind, you will only be able to receive documents by email from the PUC.
You will not be able to email documents to the Commission.

To file ducuments, you must submit them through an eFiling account or mait them. To
create an eFiling account, visit https://efiling.puc.pa.gov/.

if you are selecting EMAIL service.

D Check the box and initial here

Please Nole: it is important to select ONE o} the three aptions above.
IF AN OPTION 1S NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.



K 10. LEGAL REPRESENTATION'

If you are filing a Formal Complaint as an individuat on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

i you are already represented by a lawyer In this matter, provide your lawyer's contact information,
which is reguired. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name

Street/P.0. Box Apt#
City State . Zip
Area Code/Phone Number

Email Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pteadings.

‘1. VERIFICATION: AND SIGNATURE

You MUST sign and date your complaint. }f you file by mail, you must sign your name in ink on the
line provided below. Date the form. If you do not sign with your original signature and date, the
PUC will not accept your complaint.

Verification:
! M hereby state that the facts above set forth are true and

correct (or are true and correct to the best of my knowledge, information and belief} and that
I expect to be able to prove the same at a hearing held in this matter. | understand that the
statements Herein are made sub;e‘ﬁ to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn

falsitjcation td authormes)
= s LA 9/s/of

_(signature of Complainant)” (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or paliticat subdivisions}

Note: If the Complainant is a corporation, association, partnership, limited tiability company or
political subdivision, the verification muslt be signed by an authorized officer or authorized
employee, If the Farmal Complaint is not signed by one of these individuals, the PUC will not

accept it. :Z: P ,Lj ;?/{J7/5N g Cyo// W/b{ij Al

S (g/( 4//( LGy 7y &Y I g//ﬁ |
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The reasons | am filing a complaint
1.

2.

| have in my possession, the canceled checks from 2018-2022 that are equal
to over $100,000.00 _

| have copies of Peco bills being sent to 4 different accounts with
transferred balances at the same time, while 2 different collection agencies
demanding payments that can’t be explained.

. From 2018, my home that has always been in good standing has been

corrupted by large balances from old tenant balances not paid by tenants
from as far back as 2007.

. Peco has reported these other people’s accounts as my unpaid delinquent

accounts to credit agencies negatively, and that has harmed me in
gualifying for credit cards, sotar panel instiliation, without any riotification
that these tenant biits would be reported on a landlords/property owners
credit report.

To date, Peco has me owing close to $20,000. And have turned off power to
my home, my personal apartment/Airbnb, my office.

Every account ! bring current and in good standing, Peco then transfers
another tenant unpaid balance. Manipulating bills to keep all of my
accounts in bad standing and creating fines, penalties and interest charges
to keep accumulating.

| won the first case against the outstanding $3000.00 bill for $4000.00 for
improper transferring of electric tenant bills to me, and my lawyer did not
follow through. Then i received a bill a few months later for $9000.00,
along with the 2 coliection agencies harassing me for $3,600.00 and
$2,400.00.

The constant shut off notices has caused stress, with requirements of
$3000+ just to inter into a contract to keep my lights on again, as they had
me enter into this same agreement in Nov 4, 2019, when my electric was
turned off after-asking for a meter investigation that never happen in July
of 2019. August 12, 2018, | paid every bill off and sent a check October
$3044.56

This situation has caused stress and hospital visits

Wanda Watker
Wandaleolady@aol.com
{215) 317-3785
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