
PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Harrisburg, PA  17120 
 
 

Public Meeting held September 26, 2024 
 
 
Commissioners Present: 
 

Stephen M. DeFrank, Chairman 
Kimberly Barrow, Vice Chair 
Kathryn L. Zerfuss 
John F. Coleman, Jr. 
Ralph V. Yanora 

 
 
 
Pennsylvania Public Utility Commission        R-2023-3043189 
                                                                                                                  (Water) 
Office of Consumer Advocate          C-2023-3044289 
Office of Small Business Advocate        C-2023-3044375 
Mark Henderson           C-2023-3044156 
Kathleen Schwartz            C-2023-3044190 
Amanda Johnsen           C-2023-3044185 
Adam Nemchick            C-2023-3044191 
Kirk Spencer            C-2023-3044189 
Keith Sauer               C-2023-3044218 
Andrew Kulp            C-2023-3044225 
Jim Davidson            C-2023-3044223 
Robert K. Ralls            C-2023-3044220 
Richard Tawadros              C-2023-3044244 
Natalie Rarick            C-2023-3044234 
Tracy M. Rutherford           C-2023-3044293 
David Ross                         C-2023-3044348 
Phyllis Connelly                  C-2023-3044352 
Thomas J. Hollenbach           C-2023-3044389 
Alecia M. Lilley                 C-2023-3044359 
Lynn Mugno                         C-2023-3044365 
Michelle White                    C-2023-3044369 
Dr. Mostafa Easa                C-2023-3044567 
Lynn DeAcosta                              C-2023-3044380 
Jeff Henry                         C-2023-3044406 
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Anh Duong                              C-2023-3044354 
William Cameron & Linda Long          C-2023-3044355 
Nicole Glimp                             C-2023-3044565 
Anthony McCann                       C-2023-3044578 
Shanna Weagle                              C-2023-3044399 
Brian Dugas                                  C-2023-3044563 
Todd Blum                              C-2023-3044583 
Jennifer Dianna                      C-2023-3044394 
Mallory & Glenn Kercher                 C-2023-3044686 
Danielle Gabriel                       C-2023-3044683 
Devon Landis                             C-2023-3044442 
Morgan Wengert                      C-2023-3044426 
Angelica Alvarez                  C-2023-3044405 
John P. Dolekary                       C-2023-3044580 
John Miller                              C-2023-3044416 
Carl & Sharon Winter                     C-2023-3044607 
Paul & Catherine Brown                 C-2023-3044611 
Raymond Volsario                        C-2023-3044614 
Matthew J. Miller                 C-2023-3044429 
William R. Thomas                      C-2023-3044601 
Horace R. Battle                  C-2023-3044600 
Chirstopher Blake                       C-2023-3044443 
Laura Semel                        C-2023-3044461 
Robert M. Nowotarski           C-2023-3044676 
Matthew & Melissa Mengel                 C-2023-3044673 
Tracy Cosgrove                        C-2023-3044672 
Richard Peal                              C-2023-3044622 
Patricia A. Finley                      C-2023-3044504 
Joseph Donahue                                C-2023-3044524 
Robert Bifano                       C-2023-3044534 
Gary Sirois                                   C-2023-3044830 
Michelle Zebrowski                      C-2023-3044868 
Mary Ann Maro                                C-2023-3044869 
Joel Hernandez                       C-2023-3044872 
Dan Nebeker o/b/o Coldwater Lemoyne Carwash      C-2023-3044874 
Mary Chibatar                      C-2023-3044876 
Mary Tanealian                                C-2023-3044576 
Tao Lu                                     C-2023-3044585 
Jennifer Cohen                                C-2023-3044682 
Carla Seidel                                 C-2023-3044679 
Amy E. Dalton                                C-2023-3044677 
Nicholas Orman                                 C-2023-3044642 
Jay Phillips                                            C-2023-3044707 
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Carl W. Tunall, Jr.                                   C-2023-3044725 
Steven Solomon                                C-2023-3044733 
Debora A. Sokol                                 C-2023-3044768 
Shaun Keperling                                          C-2023-3044801 
Audrey Gerold                                           C-2023-3044785 
Robert Anderson                                C-2023-3044799 
Carl Kupchunas                                 C-2023-3044826 
Matthew Jordan                                          C-2023-3044813 
Cindy Cabrera                                           C-2023-3044816 
Marie Sweeney                                C-2023-3044918 
Pennsylvania-American Water Large Users Group            C-2023-3044871 
West Norriton Township                              C-2023-3044965 
John J. Heilenman                                           C-2023-3044908 
Thalia Karalis                                C-2023-3044929 
Daniel Bergey                                 C-2023-3044984 
Richard Matijasich                                          C-2023-3044981 
Nicholas Collette                                           C-2023-3045023 
Angela P. Kern                                C-2023-3045039 
Dennis McConnell                                 C-2023-3045053 
James & Peggy Lingwall                               C-2023-3045054 
Wolfram Milz                                           C-2023-3045055 
Donald Jones                                            C-2023-3045059 
Marie Dougherty                                 C-2023-3045061 
Michael & Mary Weishner                               C-2023-3045062 
Michelle R. Miller                                           C-2023-3045063 
Carol Patterson                                C-2023-3045064 
Zachary Sprowls                                 C-2023-3045072 
Elizabeth Sprowls                                          C-2023-3045073 
Catharine Anderson                                           C-2023-3045082 
Kathleen Donell                                           C-2023-3045083 
Paul & Eileen Miller                           C-2023-3045084 
Norman T. Carpenter                                C-2023-3045085 
David Duquette                                           C-2023-3045087 
Wesley Hartman                                C-2023-3045088 
Don Anderson                                 C-2023-3045089 
Melissa Harper                                          C-2023-3045090 
Charles E. Schwering                                         C-2023-3045093 
Beth A. Gandelman                                           C-2023-3045094 
Catherine & Kenneth Green                         C-2023-3045095 
Violet B. Kern                                            C-2023-3045105 
Paul J. Walaski                                           C-2023-3045113 
Cindy Murphy                                C-2023-3045123 
Gino Purchiaroni                                 C-2023-3045124 
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Christopher Nicholson                               C-2023-3045134 
Richard Small                                                     C-2023-3045121 
Nancy and Charles Wilson                                       C-2023-3045138 
Harry Haas                                                           C-2023-3045137 
Jean Ustaszewski                                            C-2023-3045146 
Kathryn Wilson                                           C-2023-3045152 
Thomas McAuliffe                                C-2023-3045156 
Keith Pinkerton                                 C-2023-3045159 
Kelly Knapp                                            C-2023-3045185 
Alicia W. Shussett                                                     C-2024-3045187 
Patrick F. Boyle                                          C-2024-3045190 
Jefferson Township Municipal Authority, c/o 
Patricia Lawrence, Secretary                                                       C-2024-3045202 
Juan F. Ramos                                            C-2024-3045208 
Kyle Donahue                                           C-2024-3045210 
John Erbicella                                C-2024-3045209 
Angela Gilmore                                 C-2024-3045212 
Tracy L. Duff                                           C-2024-3045220 
Timothy J. Creelman                                         C-2024-3045249 
Frank Cerra                                                           C-2024-3045257 
Thomas F. Miller                                            C-2024-3045261 
Mark Schuette                                           C-2024-3045263 
Andrea Devlin                                C-2024-3045285 
Alena Trently                                 C-2024-3045258 
Vicki DiArchangelo                                           C-2024-3045278 
Thomas C. Kidwell                                                     C-2024-3045315 
Barry S. & Ethel Wagner                                        C-2024-3045320 
Priscilla T. Gentry                                                          C-2024-3045341 
Matthew & Heather Heliger                               C-2024-3045343 
Barbara Stettenbauer                                        C-2024-3045360 
Elizabeth Clark                                C-2024-3045366 
East Norriton Township                       C-2024-3045399 
Beth A. Gandelman                                           C-2024-3045422 
Naomi Conte                                                                  C-2024-3045457 
Ryan Gandelman                                                    C-2024-3045467 
Priscilla Jovais & Walter Baginski                                               C-2024-3045871 
George M. Kamage, Jr.                                           C-2024-3045968 
Julia Wright                                                               C-2024-3045983 
Anita Sakevich                                C-2024-3045907 
Michael W. Knoll                                  C-2024-3045985 
Joseph Koza                                                      C-2024-3045992 
Randy McDaniels                                                       C-2024-3045701 
Christine Janiga                                                    C-2024-3045987 
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Nereida Colon-Gonzalez                                                              C-2024-3045788 
Ruth McMullan                                                                C-2024-3045997 
Miranda Connors                                                              C-2024-3046001 
Deborah Nystrom                                C-2024-3046000 
Lora Gibb                                             C-2024-3045999 
Ernest & Kathy Mayer                                        C-2024-3046292 
Kathleen & William Nole                                            C-2024-3046296 
Frances S. Kearney                                                       C-2024-3046246 
William Stevens                                                    C-2024-3046071 
Joe Dominick                                  C-2024-3046262 
Andrea O’Neill-Hoffman                                         C-2024-3046195 
Leslie Spindler                                                       C-2024-3046230 
Richard Brill                                                        C-2024-3046111 
Josephine Roman                                                                         C-2024-3046059 
Mildred Decelles                                                                C-2024-3046085 
Gerald Smurl                                                                 C-2024-3046220 
William Roman                                C-2024-3046082 
Harold Kiefer                                            C-2024-3046263 
James G. Haggerty                                           C-2024-3046164 
Ronald Benke                                              C-2024-3046112 
Jodi Mayer                                                          C-2024-3046291 
James Wynder                                                                         C-2024-3046294 
Billydon Hickson                                                                C-2024-3046079 
Elaine F. Campbell                                                                C-2024-3046261 
John Borer                                           C-2024-3046172 
Thomas Tomeo                                            C-2024-3046047 
Mary McKenna                                           C-2024-3046218 
Bill Gaughan                                                         C-2024-3046094 
Jimmy Allen                                                                C-2024-3046080 
Mark Mecca                                                                                    C-2024-3046055 
Chris Casciano                                                                C-2024-3046114 
John Laskowski                                                               C-2024-3045814 
Colleen M. Gaughan                                         C-2024-3046044 
Sean McAndrew                                            C-2024-3046252 
Brian Cadugan                                           C-2024-3046169 
Timothy Brier                                                        C-2024-3046254 
Joseph Baronski                                                               C-2024-3046170 
Michael Bussacco                                                                                  C-2024-3046240 
Robert Meyers                                                                C-2024-3046219 
Arthur F. Werner, Jr.                                                             C-2024-3045244 
Marianne Vergnetti                                                    C-2024-3046108 
Edmund Moroney                                            C-2024-3046061 
Alice Lord                                                     C-2024-3046043 
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Giselle Rutchford                                                       C-2024-3046095 
Ann McDermott                                           C-2024-3046046 
Patricia Shultz                                                      C-2024-3046050 
Frank S. Sislo                                                               C-2024-3046087 
Linda Kiefer                                                                                    C-2024-3046265 
Dominic Cuchara                                                                C-2024-3046109 
Anthony Palmere, Jr.                                                             C-2024-3046243 
Debbie Wilson                                                               C-2024-3046276 
Gerard Dombroski                                            C-2024-3046259 
Roberta Brentano                                                    C-2024-3046098 
William Seeger                                                        C-2024-3046057 
Elizabeth Zangardi                                                       C-2024-3046226 
Paul DelRossso                                           C-2024-3046217 
Joseph Guerra                                                      C-2024-3046168 
Michael Shafer                                                               C-2024-3046215 
Marty Flynn                                                                                     C-2024-3046257 
Patrick H. Brentano                                                                C-2024-3046099 
Gary Shiner                                                                         C-2024-3046166 
David F. Sevensky                                                               C-2024-3046267 
Susan Gilday                                                      C-2024-3046238 
Bernadette Bussacco                                                   C-2024-3046221 
Theodore Parchinski                                                       C-2024-3046053 
John Blackledge                                           C-2024-3046274 
John Kulick                                                         C-2024-3046353 
Richard & Carmella Zaleski                                                  C-2024-3046482 
Nadine Simms                                                                                 C-2024-3046351 
James P. McDermott                                                           C-2024-3046301 
Lucy Jason                                                                         C-2024-3046302 
Lynn King                                                                         C-2024-3046249 
John McAuliffe                                                     C-2024-3046392 
Laura Virtue-Delayo                                                   C-2024-3046397 
Jessica Libassi                                                                      C-2024-3045805 
David A. Grecco                                           C-2024-3046096 
Leroy James Watters                                                   C-2024-3046404 
James Metzer                                                                         C-2024-3046411 
Lorraine Perry                                                                                 C-2024-3046408 
Stephen Marr                                                                            C-2024-3046410 
Brian A. McDonald                                                                        C-2024-3046741 
Patricia A. Perri                                                                        C-2024-3046970 
Patricia Barbuti                                                    C-2024-3046810 
Ryan & Leslie Ferguson                                                   C-2024-3046467 
Natalie Davis                                                                               C-2024-3046744 
Patricia A. Perri                                           C-2024-3046745 
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Gary Graziano                                                      C-2024-3046736 
Joseph & Erin Kreis                                                                        C-2024-3046470 
Caesar Bordo                                                                                  C-2024-3046870 
Ann McDonald                                                                           C-2024-3046746 
Janice M. Mcdonald                                                                        C-2024-3046874 
Jennifer Comparetta                                                                        C-2024-3046471 
Sharon Cuff                                                                C-2024-3046477 
Karen Schuster                                                    C-2024-3046742 
Valerie Mendicino                                                                        C-2024-3046737 
William J. O’Malley, III                                                                 C-2024-3046734 
Louis Guzzi, Jr.                                                                        C-2024-3046406 
Francis Kranick, Jr.                                                    C-2024-3046811 
Tara & Tom Schuster                                                   C-2024-3046738 
Colleen Demuro                                                                        C-2024-3046867 
Charlotte DeRosier                                           C-2024-3046466 
Albert Denunzio                                                      C-2024-3046871 
Mary C. Jennings                                                                        C-2024-3046743 
James F. McCormick                                                                        C-2024-3046873 
Laura A. O’Malley                                                                           C-2024-3046405 
Mary & David Dobrzyn                                                                 C-2024-3046875 
Gene Stanavitch                                                                         C-2024-3046403 
Pat Stanavitch                                                               C-2024-3046402 
Robert Barry                                                                C-2024-3046399 
John Borgia                                                                                   C-2024-3047073 
Domenic P. Cafarella                                                                       C-2024-3046878 
Michael D. Brooks                                                                          C-2024-3046880 
Daniel E. Skvarla                                                                           C-2024-3046881 
Donna Antonelli                                                                        C-2024-3046882 
Michael Dempsey                                                                        C-2024-3046884 
Marianne Brown                                                              C-2024-3046886 
Sharon Soudas                                                    C-2024-3046885 
Gina McCarthy                                                                        C-2024-3047515 
Gerald Fabricatore                                                                    C-2024-3047312 
Gerald R. Fabricatore                                                            C-2024-3047375 
Laura Wisniewski                                                    C-2024-3047521 
Julie Janosy                                                                      C-2024-3047695 
Lackawanna County                                                                        C-2024-3048333 
Vincent Ennis                                           C-2024-3048341 
Clyde H. Morgan                                                      C-2024-3045569 
Colleen Adams                                                                        C-2024-3045573 
Mark J. Mazurkiewicz                                                                    C-2024-3045579 
Linda Culbertson                                                                           C-2024-3045650 
Larry Wise                                                                             C-2024-3045668 
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James Lyband Jackson                                                                 C-2024-3045674 
Gail Y. Gayeski                                                           C-2024-3045666 
Veronica A. Hannevig                                                   C-2024-3045667 
Theresa Skobel                                                                        C-2024-3045670 
Jordan Henning                                                    C-2024-3045678 
Kyle & Lori Rompella                                                             C-2024-3045681 
Stefanie Adams                                                                     C-2024-3045685 
Deborah & Robert May                                                            C-2024-3045687 
David & Lynn Griffith                                                  C-2024-3045686 
Paul Krammes                                                                     C-2024-3045690 
Thomas Campisano                                                                       C-2024-3045691 
Nelson Moeller                                           C-2024-3045703 
Paulette Knott                                                      C-2024-3045741 
Gene & Patricia Malaspina                                                                       C-2024-3045750 
Stephanie Sienkel                                                                            C-2024-3045767 
Robert Boni                                                                                        C-2024-3045765 
Janice M. Reynolds                                                                            C-2024-3045768 
Bilal Salaam                                                                                       C-2024-3045812 
Michael Troutman                                                                      C-2024-3045835 
Kendra Robinson                                                       C-2024-3045838 
Gertrude Terrell                                                                        C-2024-3045842 
 
 v. 
 
Pennsylvania-American Water Company 
 
 
Pennsylvania Public Utility Commission        R-2023-3043190 
                                                                                                                  (Wastewater) 
Office of Consumer Advocate          C-2023-3044292 
Office of Small Business Advocate        C-2023-3044377 
Mark Henderson           C-2023-3044159 
Brian Gottschall            C-2023-3044170 
Leroy Bumbarger           C-2023-3044169 
Kathleen Schwartz            C-2023-3044193 
Amanda Johnsen           C-2023-3044187 
Adam Nemchick            C-2023-3044192 
Anne Lockwood & Michael Haehnel        C-2023-3044168 
Keith Sauer               C-2023-3044219 
Natalie Rarick            C-2023-3044239 
Darlene Hamilton            C-2023-3044170 
Tracy M. Rutherford           C-2023-3044333 
David Ross                         C-2023-3044349 
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Alecia M. Lilley            C-2023-3044367 
Lynn DeAcosta                              C-2023-3044401 
Nicole Glimp                             C-2023-3044564 
William H. Rissmiller                            C-2023-3044569 
Michelle White                    C-2023-3044371 
Jennifer Dianna                      C-2023-3044395 
Thomas J. Hollenbach           C-2023-3044685 
Mallory Kercher                             C-2023-3044681 
Devon Landis                             C-2023-3044448 
Morgan Wengert                      C-2023-3044427 
Jeff Henry                         C-2023-3044407 
John Miller                              C-2023-3044413 
Angelica Alvarez                  C-2023-3044566 
Andrew Kulp            C-2023-3044468 
Sharon Winter                                  C-2023-3044615 
Paul Brown                                        C-2023-3044616 
Charles L. Heydt                                C-2023-3044618 
William R. Thomas                      C-2023-3044604 
Linda Allison                                  C-2023-3044595 
Chirstopher Blake                       C-2023-3044444 
Richard Peal                              C-2023-3044620 
Tracy Cosgrove                        C-2023-3044667 
Donald D. Dickerson                      C-2023-3044662 
Patricia A. Finley                      C-2023-3044505 
Jennifer Cohen                                C-2023-3044671 
Michael D. Fletcher                                C-2023-3044688 
Mary Tanealian                                C-2023-3044577 
Tao Lu                                     C-2023-3044573 
Amy E. Dalton                                C-2023-3044678 
Mark Coogan                                            C-2023-3044704 
Carla Seidel                                 C-2023-3044732 
Anh Duong                              C-2023-3044353 
Borough of St. Lawrence                       C-2023-3044757 
Debora A. Sokol                                 C-2023-3044767 
Audrey Gerold                                           C-2023-3044786 
Matthew Jordan                                          C-2023-3044814 
Laura Semel                        C-2023-3044821 
Lynn Mugno                         C-2023-3044366 
Pennsylvania-American Water Large Users Group            C-2023-3044873 
Joel Hernandez                       C-2023-3044877 
Mary Chibatar                      C-2023-3044879 
Dennis McConnell                                 C-2023-3044880 
Marie T. Ratchford-Demkosky                     C-2023-3044881 
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Cindy Cabrera                                           C-2023-3044916 
Thalia Karalis                                C-2023-3044915 
Richard Matijasich                                          C-2023-3044982 
Daniel B. Fletcher                                          C-2023-3045056 
James Lingwall                                            C-2023-3045065 
Donald Jones                                            C-2023-3045066 
Marie Dougherty                                 C-2023-3045067 
Jay Phillips                                            C-2023-3045069 
Carl W. Tunall, Jr.                                C-2023-3045070 
Catharine Anderson                                           C-2023-3045074 
Kathleen Donell                                           C-2023-3045075 
Paul & Eileen Miller                           C-2023-3045077 
Norman T. Carpenter                                C-2023-3045079 
David Duquette                                           C-2023-3045091 
Wesley Hartman                                C-2023-3045092 
Shaun Keperling                                          C-2023-3044802 
Cindy Murphy                                C-2023-3045125 
Patrick O’Donnell                                C-2023-3045140 
Kathryn Wilson                                           C-2023-3045153 
Keith Pinkerton                                 C-2023-3045164 
Nancy and Charles Wilson                                       C-2023-3045160 
Dayna Gardecki                                           C-2023-3045167 
Kelly Knapp                                            C-2023-3045186 
Alicia W. Shussett                                                     C-2024-3045188 
Patrick F. Boyle                                          C-2024-3045191 
Juan F. Ramos                                            C-2024-3045206 
Kyle Donahue                                           C-2024-3045211 
Angela Gilmore                                 C-2024-3045213 
John Erbicella                                C-2024-3045255 
Vicki DiArchangelo                                           C-2024-3045279 
Alena Trently                                 C-2024-3045259 
Andrea Devlin                                C-2024-3045296 
Thomas C. Kidwell                                                     C-2024-3045316 
Lloyd Simmers                                                     C-2024-3045332 
Anne-Marie Trace                                                     C-2024-3045331 
Borough of Port Vue                                         C-2024-3045334 
Christopher Nicholson                               C-2024-3045337 
Priscilla T. Gentry                                                          C-2024-3045342 
Ruth & Craig Benderoth                                                        C-2024-3045346 
Matthew & Heather Heliger                               C-2024-3045344 
Barbara Stettenbauer                                        C-2024-3045362 
Elizabeth Clark                                C-2024-3045367 
Catherine & Kenneth Green                         C-2023-3045441 
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Naomi Conte                                                                  C-2024-3045464 
Clyde H. Morgan                                                      C-2024-3045571 
Colleen Adams                                                                        C-2024-3045572 
Mark Pezone                                                                                    C-2024-3045574 
Mark J. Mazurkiewicz                                                                    C-2024-3045582 
Larry Wise                                                                             C-2024-3045669 
James Lyband Jackson                                                                 C-2024-3045673 
Janice M. Reynolds                                                                            C-2024-3045684 
Veronica A. Hannevig                                                   C-2024-3045694 
Theresa Skobel                                                                        C-2024-3045695 
David & Lynn Griffith                                                  C-2024-3045696 
Thomas Campisano                                                                       C-2024-3045723 
Paulette Knott                                                      C-2024-3045734 
Gene & Patricia Malaspina                                                                       C-2024-3045747 
Jordan Henning                                                    C-2024-3045773 
Kyle & Lori Rompella                                                             C-2024-3045779 
Richard Hamilton                                                                C-2024-3045806 
Kenneth Stoudt Jr.                                                               C-2024-3045811 
Bilal Salaam                                                                                       C-2024-3045826 
Ashley Sanchez                                                                                 C-2024-3045815 
Kendra Robinson                                                                                 C-2024-3045839 
David Breitegam                                                                                 C-2024-3045873 
Anita Sakevich                                C-2024-3045902 
George M. Kamage, Jr.                                           C-2024-3045967 
Michael W. Knoll                                  C-2024-3045984 
Joseph Koza                                                     C-2024-3045989 
Ruth McMullan                                                                C-2024-3045994 
Thomas Tomeo                                            C-2024-3046051 
David A. Grecco                                           C-2024-3046052 
Theodore Parchinski                                                       C-2024-3046054 
Mark Mecca                                                                                    C-2024-3046056 
William Seeger                                                        C-2024-3046058 
Josephine Roman                                                                         C-2024-3046060 
Edmond Maroney                                                                         C-2024-3046062 
Nereida Colon-Gonzalez                                                              C-2024-3046072 
William Roman                                C-2024-3046081 
Frank S. Sislo                                                               C-2024-3046088 
Patrick H. Brentano                                                                C-2024-3046083 
Bill Gaughan                                                         C-2024-3046089 
Giselle Rutchford                                                       C-2024-3046091 
Roberta Brentano                                                    C-2024-3046093 
Brian Cadugan                                           C-2024-3046119 
John Fletcher                                                      C-2024-3046121 
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Marianne Vergnetti                                                    C-2024-3046126 
Dominic Cuchara                                                                C-2024-3046128 
Richard Brill                                                        C-2024-3046130 
Ronald & Lucy Benke                                            C-2024-3046133 
Gary Shiner                                                                         C-2024-3046134 
Suzanne Horishny                                                                        C-2024-3046145 
Chris Casciano                                                                C-2024-3046150 
James G. Haggerty                                           C-2024-3046152 
Joseph Baronski                                                               C-2024-3046154 
Joseph Guerra                                                      C-2024-3046156 
John Borer                                           C-2024-3046159 
Michael Shafer                                                               C-2024-3046160 
Joel Hoffman                                                                            C-2024-3046185 
Paul DelRosso                                                               C-2024-3046193 
Ferentz Irrevocable Grantor Trust c/o Joseph Surenko                            C-2024-3046197 
Robert Meyers                                                                C-2024-3046198 
Bernadette Bussacco                                                   C-2024-3046222 
Susan Gilday                                                      C-2024-3046223 
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John Mayer                                                        C-2024-3046280 
Lucy Jason                                                      C-2024-3046247 
Lynn King                                                                         C-2024-3046248 
Ernest & Kathy Mayer                                        C-2024-3046293 
James & Marie Wynder                                                                      C-2024-3046295 
Kathleen Nole                                                       C-2024-3046297 
James P. McDermott                                                           C-2024-3046300 
Nadine Simms                                                                                 C-2024-3046350 
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John Kulick                                                         C-2024-3046354 
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Mark Perry                                                                C-2024-3046407 
Rebecca Pesyna                                                              C-2024-3046409 
Louis Guzzi, Jr.                                                                        C-2024-3046472 
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Albert Denunzio                                                      C-2024-3046475 
Caesar Bordo                                                                                  C-2024-3046476 
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 v. 
 
Pennsylvania-American Water Company 
 
 

OPINION AND ORDER 
 
 
BY THE COMMISSION: 
 

Before the Pennsylvania Public Utility Commission (Commission) for 

consideration and disposition is the Petition to Reconsider and Amend July 11, 2024 

Order (Petition) filed by the City of Scranton (the City) on August 6, 2024, seeking 

reconsideration and amendment of the Opinion and Order entered on July 22, 2024 



14 

(July 2024 Order),1 relative to the above-captioned proceeding.  Pennsylvania-American 

Water Company (PAWC or the Company) filed an Answer to the Petition on 

August 16, 2024.  For the reasons stated below, we shall deny the City’s Petition, 

consistent with this Opinion and Order. 

 

I. History of Proceeding2 

 

On November 8, 2023, the Company filed Supplement No. 45 to 

Tariff Water – Pa. P.U.C. No. 5 (Water Tariff Supplement) and Supplement No. 47 to 

Tariff Wastewater – Pa. P.U.C. No. 16 (Wastewater Tariff Supplement) to become 

effective on January 7, 2024.  PAWC’s supporting financial data for the Water Tariff 

Supplement and Wastewater Tariff Supplement reflected an increase in total annual 

operating revenues of approximately $203.9 million.3   

 

By separate Orders entered December 21, 2023, pursuant to 66 Pa.C.S. 

§ 1308(d) (Suspension Orders), the Commission instituted a formal investigation at 

 
1  We note that the City states that the Commission issued this Opinion and 

Order on July 11, 2024.  Petition at 1, 3, 6, 8.  To clarify, the Opinion and Order was 
entered by the Commission on July 22, 2024, after being adopted at the Public Meeting 
on July 11, 2024.  Hence, the Petition was timely filed in accordance with 52 Pa. Code 
§ 5.572(c). 

2 See, July 2024 Order at 4-8 for a comprehensive summary describing the 
procedural history of this proceeding, which is incorporated herein. 

3  Under the Company’s proposal, the Water Tariff Supplement would 
increase PAWC’s total annual operating revenues for water service by approximately 
$199.2 million, or 24.2%, and the Wastewater Tariff Supplement would increase PAWC’s 
total annual operating revenues for wastewater service by approximately $4.7 million, 
or 2.5%.  After subsequently updating the requested increase, the Company’s final 
proposed increase was an increase of approximately $202.4 million in total annual 
operating revenues, including an increase of approximately $198.9 million in total annual 
operating revenues for its water service and approximately $3.5 million in total annual 
operating revenues for its wastewater service.  See, PAWC M.B., Appendix A, Table 
Act 11 – Step 2. 
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Docket Nos. R-2023-3043189 (Water) and R-2023-3043190 (Wastewater) to determine 

the lawfulness, justness, and reasonableness of the Company’s existing and proposed 

rates, rules, and regulations.  Per the Suspension Orders, the Water Tariff Supplement and 

Wastewater Tariff Supplement were suspended, by operation of law until August 7, 2024, 

unless permitted by Commission order to become effective at an earlier date.  The matter 

was assigned to the Office of Administrative Law Judge for the prompt scheduling of 

hearings culminating in the issuance of a Recommended Decision.  PAWC’s Petition for 

Consolidation of Rate Proceedings at the aforementioned dockets was approved on 

January 3, 2024. 

 

Twelve public input hearings were held, as scheduled, at which a total 

of 217 people testified.  Evidentiary hearings were held as scheduled on 

March 7 and 8, 2024.   

 

In the Recommended Decision, issued on May 7, 2024, the Administrative 

Law Judges (ALJs) recommended that PAWC’s Water Tariff Supplement and its 

Wastewater Tariff Supplement, and the associated proposed revenue increases, be denied 

because the Company did not meet its burden of proving, by a preponderance of the 

evidence, the justness and reasonableness of every element of its requested increases.  

Instead, the ALJs recommended the approval of an increase in annual water operating 

revenues in the amount of approximately $92.6 million, or approximately 11.3% over 

present rates, and an increase in annual wastewater operating revenues in the amount of 

approximately $11.5 million, or approximately 6.6% over present rates.  R.D. at 1. 

 

In the July 2024 Order, the Commission:  (1) granted, in part, and denied, 

in part, the Exceptions filed by the Commission’s Bureau of Investigation and 

Enforcement (I&E), the Office of Consumer Advocate (OCA), and the Coalition for 

Affordable Utility Services and Energy Efficiency in Pennsylvania (CAUSE-PA); 

(2) denied the Exceptions filed by PAWC, the Pennsylvania-American Water Large Users 
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Group (PAWLUG), Cleveland-Cliffs Steel (Cleveland-Cliffs), and the City; and (3) 

deemed the OCA Motion for Relief Regarding Ex Parte Communications by PAWC to be 

moot.  July 2024 Order at 1, 391-92.  Furthermore, in the July 2024 Order, the 

Commission approved an annual revenue increase of $88,121,069 to the Company’s 

pro forma revenue at present rates of $820,869,547, or approximately 10.74%, for its 

water service; and an annual revenue increase of $11,207,944 to the Company’s 

pro forma revenue at present rates of $173,308,937, or approximately 6.47%, for its 

wastewater service.  Id. at 4, 391, 393-94.   

 

On July 30, 2024, PAWC filed Supplement No. 50 to Tariff 

Water-PA P.U.C. with an effective date of August 7, 2024, along with detailed 

calculations to demonstrate that the filed tariff adjustments comply with the provisions of 

the July 2024 Order.  Commission Staff issued a Secretarial Letter on August 12, 2024, 

finding that suspension or further investigation does not appear to be warranted at this 

time, and noting that Supplement No. 50 to Tariff Water-PA P.U.C. is effective by 

operation of law as of the effective date contained on each page of the supplement.  

 

As noted, supra, on August 6, 2024, the City filed the instant Petition.  An 

Answer to the Petition was filed by PAWC on August 16, 2024. 

 

By Order entered August 12, 2024, we granted reconsideration pending 

further review of, and consideration on, the merits, pursuant to Pa. R.A.P. 1701(b)(3); and 

on August 22, 2024, we approved that this action be recorded and entered in the minutes 

of the Public Meeting pursuant to 4 Pa. Code § 1.43(c).    
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II. Discussion 

 

A. Legal Standards 

 

With respect to petitions for rehearing, reconsideration, rescission, and 

amendment of Commission orders, the Code establishes a party’s right to seek relief 

within fifteen days following the service of a Commission order pursuant to 

Subsection 703(f).  66 Pa.C.S. § 703(f) (relating to rehearing).4  Upon the filing of a 

petition for relief pursuant to Section 703(f), the Commission may affirm, rescind, or 

modify its original order.  66 Pa.C.S. § 703(f).  The Code further provides that the 

Commission may, at any time, after notice and opportunity to be heard by all affected 

parties, rescind or amend any order made by the Commission, pursuant to Section 703(g).  

66 Pa.C.S. § 703(g) (relating to rescission and amendment of orders).  A request for relief 

pursuant to § 703(f) or § 703(g) must be brought as a petition for relief consistent with 

Section 5.572 of Commission Regulations.  52 Pa. Code § 5.572 (relating to petitions for 

relief). 

 

Petitions for relief predicated upon Sections 703(f) and 703(g) of the Code, 

whether brought under Section 5.572(c) of Commission Regulations as a petition for 

reconsideration, rehearing, reargument, clarification, supersedeas, or others within fifteen 

days of the service of a Commission order, or under Section 5.572(d) as a petition for 

rescission or amendment filed at any time following service of a Commission order, are 

reviewed by the Commission as matters seeking relief falling within the agency’s 

discretion.  

 

 
4 Petitions under this section which do not allege new evidence are typically 

treated as petitions for reconsideration.  Petitions for rehearing pursuant to Section 703(f) 
of the Code typically include an allegation of new evidence.  66 Pa.C.S. § 703(f); see, 
West Penn Power Co. v. Pa. PUC, 659 A. 2d 1055 (Pa. Cmwlth. 1995). 
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The Commission’s application of the standard for granting a petition for 

amendment, reconsideration, or recission is set forth in Philip Duick, et al. v. 

Pennsylvania Gas and Water Company, 56 Pa. PUC 553 (1982) (Duick) as follows:  

 
A petition for reconsideration, under the provisions of 
66 Pa.C.S. § 703(g), may properly raise any matters designed 
to convince the Commission that it should exercise its 
discretion under this code section to rescind or amend a prior 
order in whole or in part on the grounds that the decision or 
ruling of the Commission on a matter or issue was either 
unwise or in error.  
 
In this regard we agree with the Court in the Pennsylvania 
Railroad Company case, wherein the Court said,  
 

[b]ut the grounds for reconsideration should be 
restricted to the new matters and new or 
changed conditions set up in the joint petition, 
which had arisen since and were not presented 
in the several petitions of these appellants … 
and dismissed by the Commission … and not 
appealed from.  Parties,…, cannot be permitted, 
by a second motion to review and reconsider, to 
raise the same questions which were 
specifically considered and decided against 
them and not appealed from. …  

 
Pennsylvania Railroad Co. v. Public Service Commission, 
118 Pa. Super. 380 (1935).  
 
What we expect to see raised in such petitions are new and 
novel arguments, not previously heard, or considerations 
which appear to have been overlooked or not addressed by 
the Commission.  Absent such matters being presented, we 
consider it unlikely that a party will succeed in persuading us 
that our initial decision on a matter or issue was either unwise 
or in error.  
 

Duick at 559; see also, AT&T v Pa. PUC, 568 A.2d 1362 (Pa. Cmwlth. 1990).  
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The Commission utilizes a two-step analysis in determining whether to 

exercise its discretion to grant relief under Duick.  See, e.g., SBG Management Services, 

Inc./Colonial Garden Realty Co., L.P. v. Philadelphia Gas Works, Docket No. 

C-2012-2304183 (Opinion and Order entered May 9, 2019)5 (discussing Application of 

La Mexicana Express Service, LLC, to transport persons in paratransit service, between 

points within Berks County, Docket No. A-2012-2329717; A-6415209 (Opinion and 

Order entered September 11, 2014)).  The first step is to determine whether a party has 

offered any basis to persuade the Commission to exercise its discretion, including but not 

limited to, new and novel arguments or identified considerations that appear to have been 

overlooked or not addressed by the Commission in its previous order.  This initial step 

examines whether a party raises the same questions which were specifically considered 

and decided against them by a prior Order of the Commission.  If so, it is unlikely that the 

Commission will be persuaded to exercise its discretion to grant relief.  Duick at 559 

(citing Pennsylvania Railroad Co. v. Public Service Commission, 118 Pa. Super. 380 

(1935)).  The second step of the Duick analysis is to evaluate any matter the Commission 

has deemed worthy of consideration, to determine whether to grant any relief. 

 

B. The July 2024 Order 

 

As discussed, supra, in our July 2024 Order, we:  (1) granted, in part, and 

denied, in part, the Exceptions filed by I&E, the OCA, and CAUSE-PA; (2) denied the 

Exceptions filed by PAWC, PAWLUG, Cleveland-Cliffs, and the City; and (3) deemed 

the OCA Motion for Relief Regarding Ex Parte Communications by PAWC to be moot.  

July 2024 Order at 1, 391-92.  Specifically, in the July 2024 Order, the Commission 

approved an annual revenue increase of $88,121,069 to the Company’s pro forma 

revenue at present rates of $820,869,547, or approximately 10.74%, for its water service, 

 
5  Affirmed, Phila. Gas Works v. Pa. PUC, 249 A.3d 963 (Pa. 2021); 

No. 14 EAP 2020 (April 29, 2021); 2021 WL 1681311; remand granted, in part 
(June 15, 2021); 2021 WL 2697432 (Table). 
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and an annual revenue increase of $11,207,944 to the Company’s pro forma revenue at 

present rates of $173,308,937, or approximately 6.47%, for its wastewater service.  

Id. at 4, 391, 393-94.  Accordingly, we adopted the ALJs’ Recommended Decision, as 

modified, by the July 2024 Order.  Id. at 393. 

 

C. The City’s Petition and PAWC’s Answer 

 

In its Petition, the City requests that, because the Commission’s July 2024 

Order directed an investigation into service quality issues in PAWC’s Northeast 

Pennsylvania Service Region, the Commission should reconsider or amend the July 2024 

Order and stay the approved rate increases until the investigation is complete.  

Specifically, the City avers that its residents should not be responsible for rate increases 

to their bills while the investigation is ongoing.  Petition at 6-7.  The City argues that the 

Commission is permitted to amend the July 2024 Order and order temporary rates.  

Id. at 7 (citing 66 Pa.C.S. § 1504; S. Pittsburgh Water Co. v. Pa. PUC, 

4 Pa. D. & C.2d 495, 507 (Pa. Com. Pl. 1956)).   

 

The City states that Commissioner Zerfuss’ Statement at the Commission’s 

July 11, 2024 Public Meeting that no party requested to stay any further rate increases in 

light of the frequency with which PAWC has requested rate increases in recent years 

inspired this Petition because the City believes it to be in the best interests of its residents 

to refrain from paying an increased water and wastewater bill while PAWC is ordered to 

engage in an investigation into water quality.  The City also avers that, since the closing 

of the record in this case, PAWC has entered into a Consent Order and Agreement 

(Consent Order) with the Department of Environmental Protection (DEP) to address 

sediment release that affected the waterways throughout the City and its neighbors in the 

Spring of 2024.  Petition at 7-8.   
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Due to the volume of complaints from residents regarding the poor water 

quality in the City and surrounding region, and in light of the opportunity to stay rate 

increases, as suggested by Commissioner Zerfuss, the City requests reconsideration and 

amendment of the July 2024 Order to prevent its residents from paying an increased rate 

during the investigation into water quality.  As relief, the City requests that the 

Commission:  (1) grant the Petition; (2) stay the rate increase for the City and its 

neighbors pending the investigation into water quality directed by the July 2024 Order; 

(3) hold the rate increase in abeyance until the investigation concludes and findings are 

published for the City and its neighbors demonstrating that the quality-of-service issues 

are not violative of Pennsylvania Clean Streams Law (P.L. 9 1987, Act 394 of 1937, as 

amended (35 P.S. §§ 691.1 et seq.)), the federal Clean Water Act (33 U.S.C. 

§ 1251 et seq. (1972)), and/or other state and federal laws governing safe drinking water, 

without imposing an order entitling PAWC to backpay thereafter; and (4) schedule a 

rehearing regarding this case for PAWC’s Northeast Service Region if the investigation 

finds that there are quality-of-service issues violative of Pennsylvania Clean Streams Law 

(P.L 1987, Act 394 of 1937, as amended (35 P.S. §§ 691.1 et seq.)), the federal Clean 

Water Act (33 U.S.C. §1251 et seq. (1972)), and/or other state and federal laws governing 

safe drinking water; and (5) grant any other relief as may be just and proper under the 

circumstances.  Petition at 8-9. 

 

In response, PAWC argues that the Petition should be denied because it fails 

to meet the standard for granting reconsideration under Duick.  Namely, PAWC avers that 

the City improperly seeks to have the Commission address, for a second time, an issue 

that was already considered by the Commission - that customers in the City should not 

have to pay a rate increase based upon customer complaints about service and water 

quality.  Answer at 3.  PAWC contends that the City fails to present any “new and novel 

arguments, not previously heard,” nor does it articulate any “considerations” that were 

“overlooked or not addressed by the Commission,” as required by Duick, but rather 

rehashes the same arguments previously advanced by the City in the underlying 



22 

proceeding and which were rejected in the July 2024 Order.  Id.  PAWC submits that the 

Commission reviewed the service quality concerns in the Scranton area that were raised 

in complaints and at public input hearings and decided to initiate an investigation into 

those issues instead of denying any rate increase.  Id. at 3-4.6   

 

Furthermore, PAWC argues that the City conflates the comments of 

Commissioner Zerfuss about voluntary rate case stay-out settlement provisions with the 

City’s request to stay the approved rate increases.  PAWC states that a rate case stay-out 

agreement, as discussed by Commissioner Zerfuss, could provide a time buffer against 

future subsequent rate increase requests by the Company, but it would not stay the effect 

of the rate increases authorized by the July 2024 Order.  Moreover, PAWC argues that the 

City does not attempt to establish any of the four criteria to support the issuance of a stay 

of a final Commission Order, including that the requested stay is necessary to prevent 

irreparable injury and will not substantially harm other parties.  PAWC contends that 

reliance upon Commissioner Zerfuss’ remarks provide no justification for reconsidering 

the Commission’s rejection of the City’s litigated position.  Answer at 4.   

 

PAWC also argues that the City attempts to satisfy the Duick standard by 

claiming that the Consent Order that PAWC entered into with the DEP on June 20, 2024, 

confirms poor water quality in the City and justifies reconsideration of the authorized rate 

increase.  PAWC contends that the City fails to meet the Duick standard because it does 

 
6  With respect to the City’s arguments for temporary rates, PAWC contends 

that the City improperly relies on a 1956 Pennsylvania Common Pleas Court decision to 
erroneously suggest that the Commission may prescribe temporary rates for PAWC’s 
Scranton-area customers during the investigation.  PAWC avers that 66 Pa.C.S. § 1310 
allows the Commission to set temporary rates for a utility, except in a proceeding 
involving a general rate increase.  Also, PAWC argues that 66 Pa.C.S. § 1504 provides 
the Commission with authority to prescribe just and reasonable standards relating to a 
public utility’s facilities through regulations; however, contrary to the City’s arguments, it 
does not permit the Commission to stay the effect of approved rate increases pending an 
investigation.  Answer at 5-6. 
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not offer any detail regarding the Consent Order or any substantiating facts as to why its 

existence should be considered material new evidence, or evidence of a change in 

circumstances that would warrant reconsideration.  PAWC insists that the investigation 

directed by the July 2024 Order has no impact on the approved rate increase.  Rather, 

PAWC submits that the City is simply asking the Commission, for a second time, to deny 

any rate increase for Scranton-area customers due to quality of service concerns, a 

position the Commission thoroughly considered and rejected in the July 2024 Order.  

Answer at 4-5.  

 

D. Disposition 

 

At the outset, we note that any argument or Exception that we do not 

specifically address shall be deemed to have been duly considered and denied without 

further discussion.  The Commission is not required to consider, expressly or at length, 

each contention or argument raised by the parties.  Consolidated Rail Corp. v. Pa. PUC, 

625 A.2d 741 (Pa. Cmwlth. 1993); see also, generally, University of Pennsylvania v. 

Pa. PUC, 485 A.2d 1217 (Pa. Cmwlth. 1984).     

 

Upon review, we find that the Petition does not raise any new evidence, 

new or novel arguments, or considerations that were overlooked or not addressed by the 

Commission in the July 2024 Order, or any reasons in support of a request which 

persuade us that the July 24 Order be reconsidered or amended.  In the Petition, the City 

argues that customers of PAWC’s Northeast Pennsylvania Service Region should not 

have to pay any rate increase until the investigation into service and water quality is 

complete.  However, the Petition includes similar arguments to those the City previously 

raised and which were considered and rejected by the Commission in the July 2024 

Order.  After reviewing the quality of service concerns in the Scranton area that were 

raised in complaints and at the Public Input Hearings, instead of denying any rate 

increase as requested by the City, the Commission decided to initiate an investigation into 
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service quality issues while, at the same time, authorizing an overall annual revenue 

increase that it determined was just and reasonable.  See July 2024 Order at 8-13, 68-75.  

Therefore, the investigation regarding service and water quality issues in Northeastern 

Pennsylvania ordered by the Commission has no impact on the rate increase approved by 

the July 2024 Order. 

 

In addition, the City raises a recent Consent Order that PAWC entered into 

with the DEP in June 2024, in an effort to satisfy the Duick standard for reconsideration 

of an order.  However, other than simply noting the existence of this Consent Order, the 

City does not provide any detail about the Consent Order or any facts to support why its 

existence should be considered new evidence that would warrant reconsideration under 

the standard set forth in Duick.  Accordingly, the City has failed to persuade us to 

exercise our discretion under the Duick standard for granting a petition for 

reconsideration or amendment. 

 

With respect to the City’s discussion regarding the remarks in the Statement 

of Commissioner Zerfuss, the City appears to confuse the concept of a rate case stay-out 

provision with a request to stay a Commission order.  Generally, rate case stay-out 

agreements, as referenced by Commissioner Zerfuss, are voluntary settlement provisions 

that provide for a required amount of time to elapse between requested rate increases; 

whereas, a request to stay a Commission order would seek to stop or stay the effect of a 

legal proceeding or an authorized action of the Commission.  Accordingly, a rate case 

stay-out provision would not stay the effect of a Commission order authorizing a rate 

increase.  Here, the City appears to be seeking to stay the effect of the rate increase 

authorized by the July 2024 Order.  However, to support the issuance of a stay of a final 

Commission order, certain criteria must be met.  See Pa. PUC v. Process Gas Consumers 

Group, 467 A.2d 805, 808-09 (Pa. 1983) (Process Gas).  Here, the City did not attempt, 

and, therefore, failed to establish, the four criteria required under Process Gas for the 

issuance of a stay of a final Commission order.  
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The City has not presented a convincing argument that our July 2024 Order 

was in error.  Nor has the City presented any new evidence that warrants reconsideration 

or amendment of our July 2024 Order.  As a result, the City’s arguments lack merit and 

do not meet the Commission’s standards for exercising our discretion to grant 

reconsideration that are enunciated in Duick.  Therefore, we find that the City’s 

averments fail to provide any persuasive basis upon which to grant reconsideration or 

amendment of the July 2024 Order.  Accordingly, we shall deny the Petition. 

 

III. Conclusion 

 

Upon our review and consideration of the arguments described herein and 

the record evidence in this proceeding, we shall deny the City of Scranton’s Petition to 

Reconsider and Amend July 11, 2024 Order, consistent with this Opinion and Order; 

THEREFORE,  

 

IT IS ORDERED: 

 

1. That the Petition to Reconsider and Amend July 11, 2024 Order, 

filed by the City of Scranton on August 6, 2024, at Docket Nos. R-2023-3043189, et al., 

and R-2023-3043190, et al., is denied, consistent with this Opinion and Order.  
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2. That this proceeding, at Docket Nos. R-2023-3043189, et al., and 

R-2023-3043190, et al., be marked closed. 

 
BY THE COMMISSION, 
  
 
 
 
Rosemary Chiavetta 
Secretary 

 
 
(SEAL) 
 
ORDER ADOPTED:  September 26, 2024 
 
ORDER ENTERED:  September 26, 2024 


