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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

Case Number: 3855662  

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766  

Company Type GAS TRANSPORTER  

Customer First Name: SONCEIRAY  

Customer Middle Initial: 
Customer Last Name: BOWMAN 

Customer Account Number: 
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code: 
Customer Service Class: RESIDENTIAL 

Customer Mail Address 1: 
Customer Mail Address 2: 
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip: 
Customer Service Address 1: 6734 N BROAD ST 

Customer Service Address 2: 
Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA  

Customer Service Address Zip: 19126  

Customer Service Address 4-Zip: 
Customer Family Adults: 1 

Customer Family Children: 0 

Customer Family Age: 
Gross Income 

Source Income Amount 
A1 779  

Date Open: 2022-08-08  

Reason For Contact: CAP DISPUTE (#67) 

Term Date: 2022-08-08  

Business Name: 
Case Problem: SERVICE ON, EXPECTING SHUTOFF SOON. CUSTOMER 

DOES NOT UNDERSTAND WHY CRP DEFAULTED THEM, 
THEY HAVE ALWAYS MADE UP LATE PAYMENTS IN THE 
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PAST AND NEVER HAD ANY ISSUES WITH TERMINATION 
- RELIEF SOUGHT - CUSTOMER WOULD LIKE THE
DEFAULT CHARGE REMOVED AND FOR CRP TO PROVIDE
A MORE AFFORDABLE RATE THE CELL PHONE NUMBER
(267) 597 - 8047 HAS BEEN ALLOWED TO BE SHARED. THE
EMAIL ADDRESS SONCEIRAYBOWMAN@GMAIL.COM
HAS BEEN ALLOWED TO BE SHARED.

Company Position: PGW IS ASKING $1723 IN ORDER TO AVOID 
TERMINATION. CUSTOMER PAID $180 TOWARDS BILL 
YESTERDAY WHEN THE ORIGINAL PAYMENT 
AGREEMENT WAS $160. HAD PREVIOUS PAYMENT 
ARRANGEMENTS WITH CRP, UNSURE WHY IT WAS 
DEFAULTED UPON. CUSTOMER RECEIVED A DEFAULT 
CHARGE OF $621.  

Related Information: 
Case Misc Info: 
Hot Issue: 
Case Origin: TELEPHONE 

Prior Case Number: 
Universal Service: Y 

Arrearage: 0 

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code: 7177875468 

BCSIntaker First Name: KAITLYN 

BCSIntaker Last Name: PORR 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

Number Of Time Faxed: 7177876641 
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PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

Case Number: 3855662  

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766  

Company Type: GAS TRANSPORTER  

Customer First Name: SONCEIRAY  

Customer Middle Initial: 
Customer Last Name: BOWMAN  

Account Number: 
Service Address 1: 6734 N BROAD ST 

Service Address 2: 
Service City: PHILADELPHIA 

Service State: PA  

Service Zip 5: 19126  

Service Zip 4: 
Decision Issue: Y 

Oral Written: W 

Violation: ACTUAL  

Chapter: 56  

Section Rule: .1 LARGE AND UNMANAGEABLE ARRE 

Total Balance: 18845.67  

Date Closed: 2022-09-28  

Resolution: DECISION ISSUED- CUSTOMER WAS CRP ENROLLED. CUSTOMER 
EXCEEDED MAXIMUM ANNUAL CREDIT LIMIT AND WAS THEN 
PLACED ON AVERAGE BILL APRIL 2022. BILLING IS CORRECT AS 
ISSUED AND CRP DEFAULTED DUE TO MISSED PAYMENTS AND 
FAILURE TO RECERTIFY. CUSTOMER IS NOT ELIGIBLE FOR PUC 
PAR PER 1405C. CASE IS DISMISSED.  

Balance Date: 2022-09-01 

Service Restored Pay: 0.00 

Service Continue Amount: 2302.11 

Service Continue Date: 
Terms: 
Special Budget Amount: 0.00 

Regular Budget Amount: 551.00 

Arrears Payment Plus: 0.00 

FinalMonthlyPayment: 0.00 

CurrentMonthlyPayment: 0.00 
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EndMonthlyPayment: 0.00 

LetterDescription: 
HeadDate: 2022-09-28 

Paragraph: 
Bill Date: 
Reconnect Amount: 0 

Pay Amount: 0.00 

BCS Investigator First Name: BRYAN  

BCS Investigator Last Name: KAUFFMAN 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

PUC Fax: 7177876641 
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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

Case Number: 3872987  

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766  

Company Type GAS TRANSPORTER  

Customer First Name: SONCEIRAY  

Customer Middle Initial: 
Customer Last Name: BOWMAN 

Customer Account Number: 
Customer Home Phone w/ Area 
Code: 
Customer Work Phone w/ Area 
Code: 
Customer Service Class: RESIDENTIAL 

Customer Mail Address 1: 
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State: 
Customer Mail Address Zip: 
Customer Mail Address 4-Zip: 
Customer Service Address 1: 6734 N BROAD ST 

Customer Service Address 2: 
Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA  

Customer Service Address Zip: 19126  

Customer Service Address 4-Zip: 
Customer Family Adults: 3 

Customer Family Children: 1 

Customer Family Age: 11 

Gross Income 

Source Income Amount 
A1 SS 712  

A2 SS 712  

A3 SS 1000  

Date Open: 2022-10-20  

Reason For Contact: OFF - SERVICE IS TERMINATED/SUSPENDED - DISPUTE (# 
76)
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Term Date: 
Business Name: 
Case Problem: /CUSTOMER SEEKING ASSISTANCE TO RESTORE. 

CUSTOMER SAYS SHE FEELS THE COMPANY IS SINGLING 
HER OUT. CUSTOMER SAYS SHE HAS REQUESTED 
COMPANY COME OUT AND INVESTIGATE PROPERTY AND 
THEY REFUSE. CUSTOMER WAS TOLD THAT USAGE AT 
PROPERTY IS 550.00 A MONTH BUT SHE HAS NEVER BEEN 
BILLED THAT AMOUNT, BILLING IS 150.00-180. 00 A 
MONTH. CUSTOMER SAYS SHE WAS ENROLLED IN CRP 
AND MADE ALL HER PAYMENTS ON TIME AND NOW SHE 
HAS BEEN REMOVED. CUSTOMER SAYS ALL GRANTS 
RECEIVED WENT TO CURRENT AND NOT TOWARDS 
BALANCE SO THEREFORE NOT HELPING HER. CUSTOMER 
IS SEEKING A REASONABLE ARRANGEMENT FOR THIS 
BALANCE. CUSTOMER SAYS SHE HAD TO PAY 4000.00 TO 
GET SERVICES RESTORED HE LAST TIME. THE CELL 
PHONE NUMBER (267) 597 - 8047 HAS BEEN ALLOWED TO 
BE SHARED. THE EMAIL ADDRESS 
SONCEIRAYBOWMAN@GMAIL.COM HAS BEEN ALLOWED 
TO BE SHARED.  

Company Position: 10/19/2022 CUSTOMER MUST PAY 2300.00 TO RESTORE 

Related Information: 
Case Misc Info: 
Hot Issue: 
Case Origin: TELEPHONE 

Prior Case Number: 3855662  

Universal Service: N 

Arrearage: 0  

BCS Investigator First Name: BCS  

BCS Investigator Last Name: CASE POOL  

BCS Investigator Phone w/ Area 
Code: 

7177875468  

BCSIntaker First Name: DORIN 

BCSIntaker Last Name: COLLINS 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

Number Of Time Faxed: 7177876641 
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PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

Case Number: 3872987  

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766  

Company Type: GAS TRANSPORTER  

Customer First Name: SONCEIRAY  

Customer Middle Initial: 
Customer Last Name: BOWMAN  

Account Number: 
Service Address 1: 6734 N BROAD ST 

Service Address 2: 
Service City: PHILADELPHIA 

Service State: PA  

Service Zip 5: 19126  

Service Zip 4: 
Decision Issue: Y 

Oral Written: W 

Violation: NO 

Chapter: 
Section Rule: 
Total Balance: 19342.83 

Date Closed: 2022-10-26 

Resolution: DECISION ISSUED- TERMINATION WAS VALID. BILLING IS 
CORRECT AS DECIDED UPON IN PRIOR PUC CASE 3855662. 
CUSTOMER HAS CRP ARREARS. CASE IS DISMISSED PER 1405C. 
CUSTOMER MAY CONTACT COMPANY TO CHOOSE 
RESTORATION TERMS. 

Balance Date: 2022-10-25 

Service Restored Pay: 929.18 

Service Continue Amount: 0.00 

Service Continue Date: 
Terms: 
Special Budget Amount: 0.00 

Regular Budget Amount: 597.00 

Arrears Payment Plus: 0.00 

FinalMonthlyPayment: 0.00 

CurrentMonthlyPayment: 0.00 
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EndMonthlyPayment: 0.00 

LetterDescription: 
HeadDate: 2022-10-26 

Paragraph: 
Bill Date: 
Reconnect Amount: 0 

Pay Amount: 0.00 

BCS Investigator First Name: BRYAN  

BCS Investigator Last Name: KAUFFMAN 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

PUC Fax: 7177876641 
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Sargent's Court Reporting Service, Inc.
(814) 536-8908

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

-------------------------
Angela Bowman c/o | 
Sonceiray Bowman     |  Docket No.: C-2022- 

v.      | 3036666
Philadelphia Gas Works  |

| 
Initial Call-In | 
Telephonic Hearing  | 
-------------------------
Pages 1 - 9 

Judge's Chambers
Piatt Place
301 5th Avenue
Pittsburgh, PA

January 27, 2023
Commencing at 10:04 a.m.

BEFORE:

MARK A. HOYER, Administrative Law Judge

APPEARANCES:

GRACIELA CHRISTLIEB, Esquire
Philadelphia Gas Works
800 West Montgomery Avenue
Philadelphia, PA  19122

For the Respondent

REPORTER: ALLISON WALKER

Any reproduction of this transcript
is prohibited without authorization

by the certifying agency.
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

2

INDEX TO WITNESSES

FURTHER   FURTHER

DIRECT CROSS REDIRECT RECROSS REDIRECT RECROSS

NONE OFFERED
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

3

-------------------------
Angela Bowman c/o   |
Sonceiray Bowman     |  Docket No.: C-2022- 

v.      |  3036666
Philadelphia Gas Works  | 

| 
Initial Call-In | 
Telephonic Hearing      | 
-------------------------
Pages 1 - 9 

Judge's Chambers
Piatt Place
301 5th Avenue
Pittsburgh, PA

January 27, 2023
Commencing at 10:04 a.m.

INDEX TO EXHIBITS

Docket No. C-2022-3036666

Hearing Date:  January 27, 2023

NUMBER    FOR IDENTIFICATION IN EVIDENCE

NONE OFFERED
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

4

P R O C E E D I N G S1

----------------------------------------------------2

JUDGE MARK A. HOYER: Today’s date is 3

January 27th, 2023.  The time is 10:00 a.m.  This is 4

the date and time for an initial telephone hearing 5

on the complaint of Angela Bowman, care of Sonceiray 6

Bowman, versus Philadelphia Gas Works.  The docket 7

number for this proceeding is C-2022-3036666.  8

My name is Mark Hoyer.  I’m an 9

administrative law judge with the Public Utility 10

Commission.  And I am stationed in the Pittsburgh 11

office.  My title is Deputy Chief Administrative Law 12

Judge.  13

Prior to today’s hearing, I received 14

an email communication from Angela Bowman and 15

Sonceiray Bowman, indicating that they would like to 16

withdraw the complaint after speaking with 17

Philadelphia Gas Works.  I informed the Bowmans as 18

well as Philadelphia Gas Works that I intended to 19

convene this hearing just to make sure that that was 20

their intention.  We had a brief off-the-record 21

discussion here today.  And Complainant Angela 22

Bowman indicated that she did in fact wish to 23

withdraw the complaint.  So I’ll just ask you.24
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

5

Angela Bowman, is it your intention 1

to orally make a petition for leave to withdraw your 2

formal complaint filed at this docket?3

MS. BOWMAN: Yes, I do.4

JUDGE: Okay.5

And Attorney Christlieb, you had 6

indicated you wanted to make some comments on the 7

record with respect to this complaint.8

But before you do that, is there any 9

objection to the petition for leave to withdraw the 10

formal complaint?11

ATTORNEY CHRISTLIEB: There is not, 12

Your Honor.13

JUDGE: Okay.14

Is there anything else that you 15

wanted to add to the record at this time, Counsel?16

ATTORNEY CHRISTLIEB: Yes, Your 17

Honor, at this time, I just wanted to add that 18

according to Ms. Bowman, what spurred her decision 19

to withdraw the complaint is that she did talk to 20

the Philadelphia Gas Works and express her concerns. 21

And as a result of those conversations, she did 22

come to realize that her dispute is not actually 23

with the Philadelphia Gas Works and moreover that 24

Philadelphia Gas Works has issued any refund that 25
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

6

would be due to Ms. Bowman at this time.1

ATTORNEY CHRISTLIEB: Okay, thank 2

you.3

Ms. Bowman, is there anything else 4

that you wanted to add other than your petition to 5

withdraw your complaint to the record today?6

MS. BOWMAN: No, we just - well, 7

actually, I do.  We just want – we believe that as – 8

that the landlord is obligated for our situation.9

JUDGE: Okay, thank you.  All right.10

Well, we have a petition for leave to 11

withdraw now made on the record.  Counsel for PGW 12

has indicated that she does not object to that 13

petition.  My intention is to issue an interim order 14

closing this record.  And then, I will be issuing an 15

initial decision with respect to that petition for 16

leave to withdraw.17

Are there any questions on the 18

procedure moving forward, Ms. Bowman?19

MS. BOWMAN: Yes.20

When do we get notice about credits 21

to the refund?22

JUDGE: Okay, that would be – I was 23

talking about with respect to the hearing procedure. 24

But you can answer that question if you know the 25
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

7

answer, Attorney Christlieb.1

ATTORNEY CHRISTLIEB: Yes, Your 2

Honor. The – the notice basically is the updated 3

portion of the statement of accounts, which would be 4

Exhibit 7 that was sent out. Ms. Bowman’s account 5

was issued a credit of $53.45 on January 24th, 2023.6

JUDGE: Okay.  Any questions, Ms. 7

Bowman, with respect to the hearing procedure?  I 8

just indicated I would be issuing an order closing 9

the record and writing a decision.10

Do you have any questions with 11

respect to that?12

MS. BOWMAN: No, I don’t.13

JUDGE: Okay.14

Attorney Christlieb, any procedural 15

questions from you before we adjourn here today?16

ATTORNEY CHRISTLIEB: No, thank you, 17

Your Honor.18

JUDGE: Okay.19

I’d like to thank everyone for 20

participating in today’s hearing.  At this time, we21

are adjourned.  It’s 10:09.  Have a good day.  Is – 22

Attorney Christlieb, I just wanted to – now, we’re 23

off the record as far as the Court Reporter.24

---25
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

8

(WHEREUPON, AN OFF RECORD DISCUSSION WAS HELD.)1

---2

COURT REPORTER: Attorney Christlieb, 3

before we get off the phone – this is the Court 4

Reporter.5

Did you want a copy of the 6

transcript?7

ATTORNEY CHRISTLIEB: Sure, yes, 8

please.9

COURT REPORTER: Okay.10

ATTORNEY CHRISTLIEB: What would I 11

need to do?12

COURT REPORTER: I can just – I – I13

will just make a notation that you did want a copy.14

Did you want that email?  Is 15

electronic okay, or did you want that hard copy?16

ATTORNEY CHRISTLIEB: Electronic is 17

fine.18

* * * * * * * *19

HEARING CONCLUDED AT 10:09 A.M.20

* * * * * * * *21

22

23

24

25
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Sargent’s Court Reporting Service, Inc.
(814) 536-8908

9

1

2

3

CERTIFICATE4

5

I hereby certify, as the stenographic reporter, 6

that the foregoing proceedings were taken 7

stenographically by me, and thereafter reduced to 8

typewriting by me or under my direction; and that 9

this transcript is a true and accurate record to the 10

best of my ability.11

Dated the 7 day of February, 2023.12

13

14

15

Allison Walker, Court Reporter16

17

18

Sargent's Court Reporting Service, Inc.19

210 Main Street20

Johnstown, PA 1590121

22

23

24

25
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

 May 19, 2022

Dear SONCEIRAY BOWMAN,

Your home was selected as a potential candidate to receive FREE weatherization upgrades that will save energy and make the home 
more comfortable. These upgrades are FREE and offered to select customers with high gas usage as part of PGW’s Home Comfort 
program.

How will PGW make my home more comfortable while helping me save energy?

PGW's contractor may do the following, if your home qualifies:

� Insulate your attic and basement, and fix leaks that let warm air out and cold air in.
� Repair or replace your old heater or water heater, within PGW's program guidelines.
� Install equipment to reduce your hot water use.
� Give you tips about how you can use less natural gas and still be comfortable.
� Install a programmable thermostat.

What can I expect from PGW's Home Comfort program?

� Our contractor,  may call you and ask a few questions about your home. If your home qualifies, will schedule an
energy assessment.

� When the contractor arrives at your home, he or she will show you an identification card.
� The contractor will explain the energy assessment process; test your home for warm air leaks and health and safety related

issues; provide energy saving tips; and in some cases recommend a follow-up installation visit to make free energy saving
upgrades in your home. To the best of your ability, please make your heater, windows, and doors accessible before the
contractor arrives.

� If health and safety issues prevent from treating your home, may recommend other programs and resources to treat
those issues.

� When all work is complete, PGW may contact you to ensure the work was done right and that you are satisfied.

What is PGW doing to help fight the spread of COVID-19?

� PGW and its contractors are taking precautions to help fight the spread of COVID-19. See the next page for detailed information
about what to expect from your contractor and their visit.

Please contact at to schedule your home energy assessment or ask any questions. If you do not call in advance,
 may contact you to set up an appointment. Thank you in advance for your participation.

Sincerely,

Customer Programs
Philadelphia Gas Works

FMG, FMG

FMG FMG

FMG 215-910-2574
FMG

002419 000000608

TDAAFTFTFFTDTAFTTFDTAFFAAAAADDADDTAFTAFDTTDTFDTDDADTDFTFDDDDFDTFT

SONCEIRAY BOWMAN
6734 N BROAD ST
PHILA PA 19126-2836

PS_20220519180001.dat-4837-000000608

�������	
	����
�
���������
��� ���	
	� �
�
�� � �� �

Exhibit No. 8



What is PGW doing to help limit the spread of COVID-19 (Coronavirus)? 

PGW contractors are taking steps to help prevent the spread of COVID-19 and keep you and your family safe. Some specific actions 
being taken by the Home Comfort program include:  

� All contractors will wear appropriate protective equipment for the duration of their visit, including facial coverings.

� Contractors are regularly sanitizing all vehicles and equipment used to provide weatherization services in homes.

� When you speak with your weatherization contractor over the phone, they will explain the process and talk through questions
that you have so that you’re prepared for the visit. The contractor may also ask you a few detailed questions about your home
and heating system over the phone. Asking this information over the phone will reduce the amount of time that your contractor
will need to be in the home.

� Either over the phone or at the start of any visit, the contractor will work with you to create a distancing plan. This plan is
intended to prevent any close contact between you and the contractor, and identify what areas may be off-limits for the
contractor.

What must I do to help limit the spread during my weatherization upgrade(s)? 

We ask for you to improve safety during this process for both your health and the health of our contractors: 

� Tell your contractor if someone in the house is ill or may have had exposure to COVID-19, so that they may reschedule the
appointment for a better date. Canceling or moving an appointment because of these health concerns will not negatively impact
your participation in the Customer Responsibility Program (“CRP”).

� We are also requesting that customers wear a facial covering, and enter a separate room or remain at least 6 feet away while our
technicians perform work at your property.  These helpful steps provide even greater protection for all involved.

PS_20220519180001.dat-4838-000000608
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

 Oct 11, 2022

Dear SONCEIRAY BOWMAN,

Does your home feel uncomfortable, drafty, and cold in the winter? Would you like a FREE way to cut your gas bills and 
improve your comfort? PGW can help! Your home has been selected as a potential candidate for free, energy-saving
upgrades through PGW’s Home Comfort program. The upgrades are FREE and offered to select customers with high gas 
usage.

How will PGW make my home more comfortable while helping me save energy and money?

PGW’s contractor may do the following, if your home qualifies:

� Insulate your attic and basement, and fix leaks that let warm air out and cold air in.
� Repair or replace your old heater or water heater, within PGW’s program guidelines.
� Install equipment to reduce your hot water use.
� Give you tips about how you can use less natural gas and still be comfortable.
� Install a programmable thermostat.

What can I expect from PGW’s Home Comfort program? 

� Our contractor, , may call you and ask a few questions about your home. If your home qualifies, will
schedule an energy assessment. 

� When the contractor arrives at your home, he or she will show you an  identification card.
� The contractor will explain the process; test your home for warm air leaks, and health and safety related issues;

provide energy saving tips; and in some cases recommend a follow-up installation visit to make free energy saving
upgrades in your home. To the best of your ability, please make your heater, windows and doors accessible before
the contractor arrives.

� If health and safety issues prevent  from treating your home,  may recommend other programs and
resources to treat those issues.

� When all work is complete, PGW may contact you to ensure the work was done right and that you are satisfied.

Your current participation in PGW’s Home Comfort program is free and voluntary. However, if you enroll in PGW’s Customer
Responsibility Program (“CRP”), you may be required to accept PGW’s Home Comfort program services.

Please contact at to schedule your home energy assessment or ask any questions. The Home 
Comfort program’s budget is limited, and services are offered on a first-come, first-served basis. If you do not call in 
advance,  may contact you to set up an appointment. Don’t miss out, call today!

Sincerely,
Customer Programs
Philadelphia Gas Works

CMC CMC

CMC

CMC CMC

CMC 888-749-5211

CMC

002588 000003770

TDADTAFATTDTDDATDFFAFFDTFTDFDTDDTTTTADADTFDAFDFDTFTTTAFADDFAFDTTD

SONCEIRAY BOWMAN
6734 N BROAD ST
PHILA PA 19126-2836

PS_20221010180001_split2.dat-5175-000003770
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

        Date: 
 Account#: 

Aug 06, 2021

Dear SONCEIRAY I BOWMAN,

We’re writing today to let you know that you are now enrolled in PGW’s Customer Responsibility Program 
(known as CRP). See below for payment information and program details. 

What is my monthly CRP payment?

Based on your household size and income, your monthly CRP amount is .

What happens if I owe money on my account? 

[X ] At the time of your enrollment, you had a balance of $19,541.70 . This will be eliminated at a rate of $542.82 per month, 
as long as you pay your monthly CRP bill on time and in full.

[ ] You do not have a past balance.

What is needed to remain on CRP?

Requirements to remain on CRP include, but are not limited to:

� Make all payments on time and in full.
� Apply for LIHEAP (Low Income Home Energy Assistance Program) when available and assign the grant to PGW.
� Reapply for CRP as requested or whenever your household size or income changes.
� Accept conservation, weatherization and energy education, if offered.
� Save energy (see reverse for energy saving tips).
� Submit additional information and documents, if requested.

What if I can’t meet the requirements?

To remain on CRP, you must meet all requirements. If you’re removed from CRP, all past due balances must be paid in full 
to maintain gas service. 

If you have any questions, please call our Customer Service Team Monday through Friday between 8 a.m. and 6 p.m. at 
(215) 235-1000 or visit one of our Customer Service Centers.

Para la traducción al español, llame a (215) 235-2175.

Sincerely, Customer Service Department
Philadelphia Gas Works

$48.84

001065 000000719

TTFAAFDDDFFDTADADTFDTDATDFDTTDDFAAATADDDFTFAFFDATDFADDATTAFDDAAAA

SONCEIRAY I BOWMAN
6734 N BROAD ST
PHILADELPHIA PA 19126-2836

PF_20210806180001.dat-2129-000000719
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Aug 09, 2021

PGW Account Number: 

Service Address:  6734 N BROAD ST

NOTICE OF CRP CREDIT LIMIT  

Dear SONCEIRAY BOWMAN,

As a participant in PGW’s Customer Responsibility Program (CRP) you receive a credit paid for by other PGW customers 
that covers a portion of your monthly bill. Your current maximum annual credit is approximately $2,814 (subject to changes 
in PGW’s rates) or CCF through . PGW will notify you by mail if your usage reaches 50%, 80% and 
100% of the maximum credit. If you exceed your maximum credit, you will be placed on an Average Bill CRP 
plan through , which may result in a higher bill for you. We encourage you to take steps today to begin 
using less gas.

You may be eligible for an exemption to the maximum credit if any of the following are true, 1) a family member has 
recently moved into your household; 2) a member of your household has experienced a serious illness; 3) your house has 
been condemned or has housing code violations that affect gas use; or, 4) the gas use is otherwise beyond your ability to 
control. If you wish to request an exemption, please contact PGW at: 215-978-1040.

Below are a few steps you can take to save gas to avoid reaching the maximum credit. More savings tips are available at 
www.pgwenergysense.com/tips.

� During the winter, lower your thermostat to 68°F when you are home and to 58°F if you’re going to be away for
more than a few hours.

� Lower the temperature of your hot water heater.

� Reduce your shower time, and begin showering immediately after it becomes warm.

� If you have a furnace, check the system’s air filter every month and replace if dirty.

You may also conserve natural gas by participating in PGW’s Home Comfort program. If you are selected for this free 
program offering conservation services, be sure to accept the services. It is requirement of CRP and will help you avoid 
reaching the maximum credit. 

Please contact PGW at 215-235-1000 if you require assistance.

2290 August 2022

August 2022

002054 000000102
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SONCEIRAY BOWMAN
6734 N BROAD ST
PHILA PA 19126-2836
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Jan 24, 2022

PGW Account Number: 

Service Address:  6734 N BROAD ST

NOTICE OF LESS THAN HALF OF CRP CREDIT REMAINING

Dear SONCEIRAY BOWMAN,

As a participant in PGW’s Customer Responsibility Program (CRP) you receive a credit paid for by other PGW customers 
that covers a portion of your monthly bill. Your current maximum annual credit is $2,814 (subject to changes in PGW’s
rates) or CCF through . As of , you only have  CCF, less than 50% of your 
annual credit, remaining until . If you exceed your maximum credit, you will be placed on an 
Average Bill CRP plan through , which may result in a higher bill for you.

You may be eligible for an exemption to the maximum credit if any of the following are true, 1) a family member has 
recently moved into your household; 2) a member of your household has experienced a serious illness; 3) your house has 
been condemned or has housing code violations that affect gas use; or, 4) the gas use is otherwise beyond your ability to 
control. If you wish to request an exemption, please contact PGW at: 215-978-1040.

Below are a few steps you can take to save gas to avoid reaching the maximum credit. More savings tips are available at 
www.pgwenergysense.com/tips.

� During the winter, lower your thermostat to 68°F when you are home and to 58°F if you’re going to be away for
more than a few hours.

� Lower the temperature of your hot water heater.

� Reduce your shower time, and begin showering immediately after it becomes warm.

� If you have a furnace, check the system’s air filter every month and replace if dirty.

You may also conserve natural gas by participating in PGW’s Home Comfort program. If you are selected for this free 
program offering conservation services, be sure to accept the services. It is requirement of CRP and will help you avoid 
reaching the maximum credit. 

Please contact PGW at 215-235-1000 if you require assistance.

2290 August 2022 January 2022 813.09
August 2022

August 2022
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SONCEIRAY BOWMAN
6734 N BROAD ST
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Feb 21, 2022

PGW Account Number: 

Service Address:  6734 N BROAD ST

NOTICE OF LESS THAN 20% OF CRP CREDIT REMAINING 

Dear SONCEIRAY BOWMAN,

As a participant in PGW’s Customer Responsibility Program (CRP) you receive a credit paid for by other PGW customers 
that covers a portion of your monthly bill. Your current maximum annual credit is $2,814, (subject to changes in PGW’s
rates) or CCF through . As of , you only have  CCF, or less than 20% of 
your annual credit, remaining until . If you exceed your maximum credit, you will be placed on an 
Average Bill CRP plan through , which may result in a higher bill for you.

You may be eligible for an exemption to the maximum credit if any of the following are true, 1) a family member has 
recently moved into your household; 2) a member of your household has experienced a serious illness; 3) your house has 
been condemned or has housing code violations that affect gas use; or, 4) the gas use is otherwise beyond your ability to 
control. If you wish to request an exemption, please contact PGW at: 215-978-1040.

Below are a few steps you can take to save gas to avoid reaching the maximum credit. More savings tips are available at 
www.pgwenergysense.com/tips.

� During the winter, lower your thermostat to 68°F when you are home and to 58°F if you’re going to be away for
more than a few hours.

� Lower the temperature of the hot water heater.

� Reduce shower time, and begin showering immediately after it becomes warm.

� If you have a furnace, check the system’s air filter every month and replace if dirty.

You may also conserve natural gas by participating in PGW’s Home Comfort program. If you are selected for this free 
program offering conservation services, be sure to accept the services. It is requirement of CRP and will help you avoid 
reaching the maximum credit. 

Please contact PGW at 215-235-1000 if you require assistance.

2290 August 2022 February 2022 163.96
August 2022

August 2022
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Mar 24, 2022

PGW Account Number: 

Service Address:  6734 N BROAD ST

NOTICE OF MAXIMUM CREDIT

Dear SONCEIRAY BOWMAN,

As a participant in PGW’s Customer Responsibility Program (CRP) you receive a credit paid for by other PGW customers 
that covers a portion of your monthly bill. Your current maximum annual credit is $2,814 (subject to changes in PGW’s
rates) or CCF through . As of  you have exceeded the maximum annual credit and 
will be placed an Average Bill CRP plan through , and may be asked to pay more than under your 
last plan. 

Your CRP bill will now be a budgeted amount based on the actual yearly usage at your property. You will continue to 
receive the benefits of CRP if you continue to follow the terms of the program. You will be eligible to return to an income-
based CRP plan after .

You may be eligible for an exemption to the maximum credit if any of the following are true, 1) a family member has 
recently moved into your household; 2) a member of your household has experienced a serious illness; 3) your house has 
been condemned or has housing code violations that affect gas use; or, 4) the gas use is otherwise beyond your ability to 
control. If you wish to request an exemption, please contact PGW at: 215-978-1040.

Below are a few steps you can take to save gas to avoid reaching the maximum credit. More savings tips are available at 
www.pgwenergysense.com/tips.

� During the winter, lower your thermostat to 68°F when you are home and to 58°F if you’re going to be away for
more than a few hours.

� Lower the temperature of the hot water heater.

� Reduce shower time, and begin showering immediately after it becomes warm.

� If you have a furnace, check the system’s air filter every month and replace if dirty.

You may also conserve natural gas by participating in PGW’s Home Comfort program. If you are selected for this free 
program offering conservation services, be sure to accept the services. It is requirement of CRP and will help you save 
money in your Average Bill CRP plan. 

Please contact PGW at 215-235-1000 if you require assistance.

2290 August 2022 March 2022
August 2022

August 2022
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CRP Application Mailing Address:
Philadelphia Gas Works

Customer Responsibility Program
PO Box 3529

Philadelphia PA 19122

RE:

Dear SONCEIRAY BOWMAN,

It’s time to re-apply for enrollment in the Customer Responsibility Program (CRP). Your current enrollment 
expires on Jul 23, 2022. IMPORTANT:  You must submit proof of income for the last 30 days with your 
application.  If you fail to do so, you may need to make an upfront payment to re-enroll, your application will be 
marked incomplete, and you may lose the program's benefits of discounted bills and debt forgiveness.

You can now re-apply online by visiting us at www.pgworks.com/crp. We have enclosed an application if you 
would like to re-apply by mail.  The current income guidelines for CRP are listed in the following chart.  Even if 
you are not eligible based on income, we still encourage you to re-apply, as PGW offers applicants a special 
payment arrangement to pay off unpaid balances.

To minimize delays in processing, be sure to complete the application fully and submit acceptable 
documentation. We recommend you submit your application within seven (7) days to allow time for 
processing.  Remember, you can apply online at www.pgworks.com/crp or by mail. If you wish to apply by 
mail, send the application to the address in the upper right corner.

We hope to receive your application soon.  Thank you for being a PGW customer.

Sincerely,

Philadelphia Gas Works

    Maximum income, by number of people in the household
1 2 3 4 Each addtl

Monthly   $1,699   $2,289   $2,879   $3,469   $590
Annual $20,385 $27,465 $34,545 $41,625 $7,080

PHILADELPHIA GAS WORKS
800 W . MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Jun 23, 2022

23

000276 000000844
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PHILADELPHIA GAS WORKS
800 W . MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Jul 14, 2022

CRP Application Mailing Address:
Philadelphia Gas Works

Customer Responsibility Program
PO Box 3529

Philadelphia PA 19122

RE:

Dear ,

FINAL REMINDER THAT YOU MUST RE-APPLY FOR THE CUSTOMER RESPONSIBILITY PROGRAM

If you already completed the application and mailed it in, please disregard this notice. We sent a reminder 
notice three weeks ago, along with an application and instructions for applying. Your enrollment in the Customer 
Responsibility Program (CRP) will expire soon and you must re-apply.

If you did not complete the application and mail it in, you must take action now to do so, or risk losing the 
benefits of enrollment in CRP. This is the final notice you will receive from PGW, prior to removing your account 
from the program.

If you misplaced the application:

� Visit our website at www.pgworks.com/crp and apply online
� Call 215-235-1000 to request another application

To minimize delays in processing, be sure to complete the application fully and submit acceptable 
documentation of income. If you wish to apply by mail, send the application to the address in the upper right 
hand corner.  Please note, PGW's Customer Service Centers are currently closed, so the option to apply in-
person is not available.

Thank you for being a PGW customer.  We hope to see your application soon.

Sincerely,

PGW Customer Affairs, Universal Services Department 

SONCEIRAY BOWMAN

000219 000000826
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Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for 
address corrections. Print 
corrections on reverse side. Amount Enclosed:

Account Number:
Notice Date:
Please Pay:

Jul 17, 2023
$24,141.07

AADTDFFDDATTDTTDTFADTFTTTDDADFFATTAAADTDFAFAAFFFFDDFDFAFFAFTDTFAA

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Notice Date:
Account Number:

Jul 17, 2023

Your bill is past due. As a result, PGW will shut off gas to 6734 N BROAD ST on or after 8 a.m. on Jul 31, 2023. This notice will remain 
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following: 
· Pay your past due amount of $24,141.07.
· Pay the amount you owe on your most recent payment plan.
· Make a payment arrangement (you may be eligible for a special assistance
program).
· Contact us to dispute the bill.
At a minimum, you may have to pay all of the following before we
turn your service on:

You are also responsible for all gas service provided to you that is 
now or has become past due. If shut off, you may be required to pay 
more than the amount on this notice to have gas turned on.

MEDICAL EMERGENCY NOTICE 
LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY 
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF 
YOUR SERVICE during such illness, provided you: 
1. Have your licensed physician, physician's assistant or nurse practitioner
certify in writing that such an illness exists and that it may be aggravated if
your service is stopped; and
2. Make arrangements to pay your current bills.
3. Contact us by calling 215-235-1777.
4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION.
If you are a victim of abuse and have an order issued by the courts, special
medical emergency procedures and protections may be available. Call us
immediately at 215-235-1000 to inform us so these special
procedures and protection can be provided.  You will be required to
provide us with a copy of the court order.

IMPORTANT TO KNOW – BEFORE WE SHUT OFF
YOUR GAS SERVICE

· You may be eligible for a payment agreement or special assistance
program.  Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.
· If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

Past Due Amount $24,141.07

Security Deposit $644.00

Turn On Charge $157.20

Total $24,942.27

Plus $372.00 if we must dig up the street.

·Call us if your landlord pays your utility bill. You have certain legal
protections.
·If you have trouble understanding or speaking English call us for free
interpretation.
·Please contact us if you are disabled and need assistance.
·All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill.
·If service is shut off,  ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.
· If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.
· If you have a valid Protection From Abuse order or an order issued by a 
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you.  Call us immediately at 215-235-1000.

You will be required to provide us with a copy of the order.
WINTER SHUT OFF PROVISIONS Dec. 1-March 31

· Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.
· If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income 
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
· If your income is 150% of the federal poverty guidelines or
below,  we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC 
for permission to terminate your gas service.
· If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

o Someone in your household is 12 or younger or 65 or older; or
o You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
· If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2023
Household

Size
Your income is 150% of 
the FPG or below if your 

monthly gross is: 

Your income is between 
151% - 250% of the FPG if 

your monthly gross is: 
1 $1,823 or less $1,824-$3,038
2 $2,465 or less $2,466-$4,108
3 $3,108 or less $3,109-$5,179
4 $3,750 or less $3,751-$6,250

Each add. 
person add

       $643 $644-$1,071

2

000504 000001515
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SONCEIRAY BOWMAN
6734 N BROAD ST
PHILA PA 19126-2836

PL_20230717185219.dat-1007-000001515
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Exhibit No. 11
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         Customer Requested Meter Test Date:  4-22-2024 

CUSTOMER:  Sonceiray I Bowman 

ADDRESS: 6734 N. Broad 

ON APPLICATION NO.: 
 

GIVES THE FOLLOWING RESULTS: 

METER NO. 
2341991 PROOF [ ] ACCURACY [ ] 

SIZE 
R 275 

INDEX 
4041 

Meter Test Results Percentage 
Temperature Open 100% Check 20% Fast Slow 

Meter Receive 

4-19-2024

70.5 99.6 99.6 0.4 

70.5 100.0 99.7 0.3 

Meter Tested 
4-22-2024

70.5 100.0 99.7 0.3 

Average of Results 99.8 99.7 0.3 

  James Butler 

 PGW REPRESENTATIVE 
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