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October 4, 2024 

VIA ELECTRONIC FILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17105-3265

Re: Sang Choe v. PPL Electric Utilities Corporation 
Docket No. F-2023-3041321 

Dear Secretary Chiavetta: 

This letter serves as the compliance filing in accordance with the Opinion and Order entered 
September 4, 2024 (“Order”), in the above-referenced proceeding.  Pursuant to Ordering Paragraph 
4 of the Order, PPL Electric Utilities Corporation (“PPL Electric” or the “Company”) has 
performed a billing adjustment for Mr. Sang Choe’s (“Complainant”) residential electric account 
at 53B Pennwick Drive, Lititz, PA 17543 (“Service Address”), calculated by multiplying the 
average daily usage between August 2021 and August 2022, by the number of billing days in each 
corresponding billing period between August 2022 and August 2023.   

The aforementioned billing adjustment resulted in a refund being issued to the Complainant in the 
amount of $952.23, provided to the Complainant in the form of a check via Federal Express 
overnight shipping on October 3, 2024. This refund was derived by applying the applicable price-
to-compare (“PTC”) for each relevant billing period’s ordered refunded consumption amount.  In 
total, PPL Electric refunded the Complainant $952.23, or the applicable periods’ PTCs for a sum 
total of 5,885.4 kilowatt-hours (“kW”). Additionally, PPL Electric notes that the Order required 
PPL Electric to waive all late payment fees incurred by the Complainant between August 2022 
and August 2023.  There were no late payment fees levied during that time, thus, none have been 
waived.   

PPL Electric will test the Complainant’s meter at the Service Address, provide the Complainant 
with the results of the test, and submit notification of the same to the Commission by the date 
prescribed in the Order.  
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Copies of this letter will be provided as indicated on the Certificate of Service.  

Respectfully, 

Nicholas A. Stobbe  

NAS/dmc 
Attachments 

cc: Certificate of Service 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).   

VIA EMAIL AND FIRST-CLASS MAIL

Sang Choe 
53B Pennwick Drive 
Lititz, PA  17543  
Mookhyuna0822@gmail.com

Date: October 4, 2024 ______________________________________ 
Nicholas A. Stobbe 


