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A. BACKGROUND 
 

On August 1, 2024, Deer Haven, LLC (Water) (“DH Water”) filed a Petition requesting 
that the Pennsylvania Public Utility Commission (“PUC” or the “Commission”) issue an Ex Parte 
Emergency Order Allowing Aqua Pennsylvania, Inc. to Act as a Receiver to Operate the Deer 
Haven Water and Sewer Systems.1  The Commission issued an Ex Parte Emergency Order naming 
Pocono Water Works Company, Inc. (“Pocono Water”) as Receiver.2  Aqua Pennsylvania, Inc. 
(“AP”) filed a letter on August 13, 2024, regarding the DH Water system and noted that AP would 
be willing to act as the Receiver for the DH Water system.  AP also informed the Commission that 
the DH Water system consisted of a community water system (DH Water – White Beauty View 
Estates) and non-community water system (DH Water – Lower White Pines) that the prior operator 
was providing services for: 

 
The Deer Haven Water System is a community water system 
consisting of approximately 43 customers; however, the prior 
operator was also operating a non-transient non-community water 
system that does not have established treatment processes which is 
close in proximity to, but separate from, the Deer Haven Water 
System.  Aqua specifically requests that the Commission clarify 
Aqua’s role regarding management and oversight to the non-
transient non-community water system in addition to the Deer 
Haven Water System to ensure water quality for these residents.3 

 
AP is now operating both the community and non-community DH Water systems to ensure the 
safety of the public.   

 
On August 22, 2024, Chairman DeFrank issued a motion to name AP as Receiver for the 

DH Water System.  On August 26, 2024, the Commission issued a Ratification Order naming AP 
as Receiver for the DH Water system and modifying the existing Ex Parte Emergency Order to 
remove Pocono Water as the Receiver, along with other modifications requested by AP.4 

 
The two separate DH Water systems serve approximately 40 customers in Palmyra 

Township, Pike County, Pennsylvania.  The DH Water systems abut Lake Wallenpaupack and are 
near several of AP’s water systems including Tanglewood North and Tanglewood Lakes.  Included 
within the Commission’s Receivership Order, the Company was directed to “[s]ubmit an initial 
status report to the Commission within 60 days of August 7, 2024, and then quarterly thereafter to 
detail any relevant updates pursuant to duties and responsibilities assigned through receivership.”5 

 

 
1 Petition of Deer Haven, LLC Requesting an Ex Parte Emergency Order Allowing Aqua Pennsylvania, Inc. to Act 
as a Receiver to Operate the Deer Haven Water and Sewer Systems, Docket No. P-2024-3050545. (“DH Petition”). 
2 DH Petition, Docket No. P-2024-3050545, Ex Parte Emergency Order (Aug. 7, 2024) (“Ex Parte Emergency 
Order”)  
3 Letter of AP Re: DH Petition, Docket No. P-2024-3050545 (Aug. 13, 2024). 
4 DH Petition, Docket No. P-2024-3050545, Ratification Order, Ordering Paragraph 2 (Aug. 26, 2024) (hereinafter 
“Ratification Order”). 
5 Ratification Order, Ordering Paragraph No. 5, Appendix A, Paragraph 1.o. 



 

3 
 

AP now submits its Initial Status Report (“Status Report”) on the operations of DH Water 
as directed by the Commission. 
 
B. INITIAL STATUS REPORT 
 

1. Receivership Order 
 

The Commission directed that utility service serving the DH Water facilities be transferred 
to the Receiver.6  Electric service was transferred and established in AP’s name as Receiver in 
accordance with the Commission’s Receivership Order. 
 

The Commission directed that DH Water preserve all hard copy or electronic records, files, 
bank statements, documents, papers, or any other materials related to the offering of utility water 
service, including records of all contracts, agreements loans, payments, and other arrangements 
with affiliated companies.7   
 

The Commission directed that by August 22, 2024, DH Water turn over copies or originals 
of all books, records, accounts, and any other information, and all operations assets, including keys 
to locks securing facilities, buildings, and any other property, whether personal or real property, 
used and useful in the provision of utility water service to customers served by DH Water to the 
Receiver.8  The Commission also directed that DH Water, including its owners and employees, 
provide full and unconditional cooperation with the orderly transition of operations, management, 
and oversight to the Receiver.9     
 

2. Operations and Capital Expenditures 
 

On August 22, 2024, AP began its Receivership duties for the DH Water systems. AP 
personnel arrived onsite to begin a full assessment of the systems and their operations and 
performed a walkthrough of the DH Water facilities.  Photographs of the DH Water facilities when 
AP came onsite are included with this Status Report as Attachment A.  AP is currently managing 
the DH Water systems and DH Sewer system10 with current staff. While the additional demands 
of the DH Water systems are manageable, when taken cumulatively with all AP and Aqua 
Pennsylvania Wastewater, Inc.’s (“APW”) other duties and receiverships, it has strained current 
staff time as many of the processes are manual in these troubled systems and require in person 
visits. 

 
The community water system serves approximately 20 customers, and the non-community 

water system serves approximately 20 customers – a total of 40 customers.  AP was informed that 
the DH Water – White Beauty View Estates (community) water system has been on a boil water 

 
6 Id. Ordering Paragraph No. 10. 
7 Id. Ordering Paragraph No. 11. 
8 Id. Ordering Paragraph No. 12 and 13 as Modified by the Ratification Order. 
9 Id. Ordering Paragraph No. 14. 
10 DH Petition, Docket No. P-2024-3050549, Ex Parte Emergency Order, Ordering Paragraph No. 5 (Aug. 15, 
2024). 
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notice since June 26, 2024, due to a failure of the 4-Log disinfection system.  The DH Water – 
Lower White Pines (non-community) system is not on a boil water notice.  

 
The Pennsylvania Department of Environmental Protection (“DEP”) issued a Notice of 

Violation (“NOV”) on June 25, 2024, noting a Failure or Significant Interruption in 4-Log 
Treatment.  The June 25, 2024 NOV stemmed from a Water Supply Inspection Report also issued 
on June 25, 2024, which noted that the buried chlorine contact tank was being bypassed and that 
there was a water outage.  The June 25, 2024 Water Supply Inspection Report also noted that the 
booster pumps had been removed and a fiberglass expansion tank was used as a replacement which 
was “flooded” (meaning the fiberglass replacement hydropneumatic tank is full of water and had 
no air in it to provide pressure).  A copy of the June 25, 2024 NOV and Water Supply Inspection 
Report are included in this Status Report as Attachment B.   

 
The DEP issued a Field Order on June 27, 2024, which required that a boil water advisory 

be issued, and if the problem was not corrected that the boil water advisory be re-issued every 30 
days until the issue is resolved.  The Field Order is included in this Status Report as Attachment 
C.  The boil water advisory was issued on June 26, 2024, and is included in this Status Report as 
Attachment D; however, AP is not aware that the boil water advisory was re-issued every 30 days 
as this particular issue was ongoing prior to AP’s Receivership duties.  When AP began its 
Receivership duties, Aqua re-issued the boil water advisory as required by the DEP.  The Aqua re-
issued boil water advisory is included in this Status Report as Attachment E. 

 
AP has discussed with DEP the steps necessary to lift the boil water advisory.  AP 

submitted a 4-Log permit application to DEP on September 16, 2024, to allow for the installation 
of multiple sections of 36” ductile iron pipe to provide 4-Log disinfection contact time.  A copy 
of the 4-Log permit application is included in this Status Report as Attachment F.  AP plans to 
begin construction of the contact pipe the week of October 14, 2024.  Once the DEP operations 
permit is issued, AP will take two bacteria samples from the distribution system and provide that 
information to the DEP to lift the boil water advisory.  

 
Regarding the non-community DH Water – Lower White Pines Water system, AP plans to 

monitor the operation of the production and distribution systems. There is currently no water 
treatment for this non-community water system.  In addition, AP plans on upgrading and moving 
the electrical panel outside the well house for safety reasons as can be seen in the photographs 
included in Attachment A. 

 
AP established a website to provide information to customers concerning the DH Water 

system:  https://www.aquawater.com/deerhaven.php.  AP sent a letter to customers informing them 
that AP was now acting as Receiver of the DH Water system which was included with the boil 
water advisory included as Attachment E.     

 
AP is developing a recommended capital plan for the DH Water system and will provide 

recommendations on capital improvements in a subsequent status report.11   
 

 
11 Ratification Order, Ordering Paragraph 5, Appendix A, Paragraph 1.c. 

https://www.aquawater.com/deerhaven.php
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As AP continues to operate the system to ensure compliance with the Ratification Order, 
AP will make improvements necessary to provide quality and reliable service.  AP will have further 
information on operational issues in later status reports. 

 
3. Financial  

 
The Ratification Order directed AP to establish the financial position of DH Water at the 

time AP assumed its Receivership role.12  AP is working to establish the financial position of DH 
Water as of the start of AP’s Receivership.  AP will continue to track expenses and capital 
improvements related to the DH Water system through deferred accounting treatment via 
establishment of a regulatory asset in accordance with AP’s Receivership duties.13   
 
 The Company notes that the current revenues of the DH Water system are insufficient to 
cover current and future operational expenses (40 customers x $15 per month x 12 months = 
$7,200).14  
 

4. Initial Customer Billing  
 

AP has implemented the existing rates of DH Water as set forth in DH Water’s Tariff Water 
– Pa. P.U.C. No. 1, effective May 22, 2010, which is available on AP’s website and the Deer 
Haven webpage discussed above.  AP’s initial billing of the DH Water customers was sent out at 
the end of September 2024.   
 
C. CONCLUSION 
 

AP will continue to investigate the system’s operations and financial status and will make 
necessary improvements to operate the DH Water system to ensure quality and reliability of 
service to the DH Water customers for the period of its Receivership duties during the 529 
proceeding.  AP will provide an update to this Initial Status Report on or before January 6, 2025. 
 
 

 
12 Id. Ordering Paragraph 5, Appendix A Paragraph 1.r. 
13 Id. Ordering Paragraph 5, Appendix A, Paragraphs 1.s and 2.b. 
14 AP notes that although the DH Water tariff notes a commercial customer rate, there were no commercial DH 
Water customers listed in the records provided to AP.  Also, AP notes that the mobile home park customers noted in 
the tariff no longer exists. 
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Deer Haven Water –  
White Beauty View Estates 
(Community Water System) 

 























 
 
 
 

Deer Haven Water –  
Lower White Pines 

(Non-Community Water System) 







 

 
 

 
 
 
 
 

ATTACHMENT B 



POCONO DISTRICT OFFICE | 2174B Route 611 | Swiftwater | PA | 18370-7746 | 570-895-4040 | Fax 570-895-4041 | www.dep.pa.gov
POCONO DISTRICT OFFICE

Jun 25, 2024

NOTICE OF VIOLATION

SAM SHAHAR
41 ELM ST STE 1C
MORRISTOWN, NJ 07960-7205
Violation ID #: 8191639

Re:	 Violations Identified During Inspection
	 DEERHAVEN WHITE BEAUTY VIEW ES
	 PWS ID No. 2520110
	 Palmyra Township, Pike County

Dear Water Supplier:

On Jun 25, 2024, an inspection of the above facility found the following violation(s):

1.	 Description: FAILURE OR SIGNIFICANT INTERRUPTION IN 4-LOG TREATMENT OF VIRUSES 
FOR A GROUNDWATER SOURCE

	 Citation: 25 PA Code, §109.1307(a)(1)(ii)

The Department has determined that these violation(s) meet the definition of a significant 
deficiency or are contributing to a significant deficiency as described in Title 25 Pa. Code § 109.1 
of the Department’s regulations. Regulatory requirements for responding to a significant 
deficiency are contained in Title 25 Pa. Code § 109.717.

In order to comply with Title 25 Pa. Code Chapter 109, it is recommended you:

	 • By Jul 25, 2024: Consult with the Department regarding the appropriate corrective action.

	 • Notify the Department that a deficiency has been corrected within 30 days of completion 
of the corrective action.

Any violation of Title 25 Pa. Code 109 could result in further enforcement action, including civil 
and criminal penalties. Each day the violation continues constitutes a separate offense.

This Notice of Violation is neither an order nor any other final action of the Department of 
Environmental Protection. It neither imposes nor waives any enforcement action available to the 
Department under any of its statutes. If the Department determines that an enforcement action 
is appropriate, you will be notified of the action.



SAM SHAHAR - 2 - Jun 25, 2024

If you have any questions concerning this matter, please contact me at mseese@pa.gov or 
570-895-4040.

Sincerely,

MARY ANN SEESE



POCONO DISTRICT OFFICE | 2174B Route 611 | Swiftwater | PA | 18370-7746 | 570-895-4040 | Fax 570-895-4041 | www.dep.pa.gov
POCONO DISTRICT OFFICE

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF ENVIRONMENTAL PROTECTION

BUREAU OF SAFE DRINKING WATER

WATER SUPPLY INSPECTION REPORT

Facility Name

DEERHAVEN WHITE BEAUTY VIEW ES

PWSID No

2520110

Inspection Date

2024-06-25

Facility Location

RT 507
ON LAKE WALLENPAUPACK
GREENTOWN, PA 18426

County

Pike

Municipality

Palmyra

Responsible Officials Name

SAM SHAHAR

Telephone: (973) 610-1661

System Type: Community Population: 53

Certified Operator Name

BONAMICO JOSEPH R SR

Field Order Number: ----

Issue Date (mm/dd/yy): ----

Person(s) Interviewed

Name: Joe Bonamico Title: Operator

Name: Joe Dotter Title: HOA President

eFACTS info

Inspection ID: 3784574 Inspection Type WSEME

Violations

A2D - 25 PA Code, §109.1307(a)(1)(ii)

WTP:301 - ESTATES

Remarks: FAILURE OR SIGNIFICANT INTERRUPTION IN 4-LOG TREATMENT OF VIRUSES FOR A 
GROUNDWATER SOURCE
Buried CT tank is being bypassed



Outstanding Violations Returned to Compliance continued- 2 -

Outstanding Violations Returned to Compliance

A1 - 25 PA Code, §109.4

Corrected/Abated

Remarks: CIRCUMSTANCES EXIST WHICH ADVERSELY AFFECT THE QUANTITY OR QUALITY OF 
WATER
System out of water about 21:00 hrs last evening.  No certified water operator replacement has 
occurred and certified water gave his notice for midnight on 2/15/2024.

B6G - 25 PA Code, §109.704

Corrected/Abated

Remarks: FAILURE TO MAINTAIN AN APPROPRIATELY CERTIFIED OPERATOR

General Comments

This system is failing to meet 4log contact time.  This inspector only learned this morning tha...



General Comments continued - 3 -

General Comments Cont.

t the buried CT tank is bypassed.  The booster pumps per the operations permit have not been 
present for some time and the fiberglass expansion tank was used as a replacement, which is 
now flooded.
Cresswell is to come back in the morning to pull well pump and to determine if the shaft in the 
pump broke or if there are significant holes in the metal pipe holding the well pump and replace 
the pipe holding the well pump.

Appropriate Boil Water notices were put in Joe Dotter's mail box as he will be gone for several 
days.  Boil Water notices are now due to not meeting 4log treatment.  To get off 4log Boil Water, 
treatment system needs to be returned to original 4log design.

Signatures

Received by(Print Name):

Joe Bonamico

Unable To Receive Signature:

Not on site to write report

Investigator (Print Name):

MARY ANN SEESE



 

 
 

 
 
 
 
 

ATTACHMENT C 









 

 
 

 
 
 
 
 

ATTACHMENT D 







 

 
 

 
 
 
 
 

ATTACHMENT E 



   

  
 

 

FAILURE OF A DISINFECTION PROCESS

 

ESTE INFORME CONTIENE INFORMACION IMPORTANTE ACERCA DE SU AGUA POTABLE. 
HAGA QUE ALGUIEN LO TRADUZCA PARA USTED, O HABLE CON ALGUIEN QUE LO ENTIENDA. 

 

There is an increased chance that the water may contain disease-causing organisms. 

 
What should I do? 

• DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.  Bring all water to a boil, let it boil for one minute, 
and let it cool before using, or use bottled water.  Boiled or bottled water should be used for drinking, making ice, 
brushing teeth, washing dishes, and food preparation until further notice.  Boiling kills bacteria and other 
organisms in the water. 

• Inadequately treated or inadequately protected water may contain disease-causing organisms.  These organisms 
include bacteria, viruses, and parasites which can cause symptoms such as diarrhea, nausea, cramps, and 
associated headaches. 

• These symptoms above are not caused only by organisms in drinking water.  If you experience any of these 
symptoms and they persist, you may want to seek medical advice.  Guardians of infants and young children and 
people at increased risk, such as pregnant women, some of the elderly and people with severely compromised 
immune systems, should seek advice from their health care advisors about drinking this water. 

 
What happened? What is being done? When will the problem be corrected? 

 

 
Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by 
posting this notice in a public place or by distributing copies by hand or mail. 
 

  



 

 
 
 
 
August 28, 2024 
 
Dear Deer Haven Water and/or Wastewater Customer: 
 
Aqua Pennsylvania, Inc. (“AP”) and Aqua Pennsylvania Wastewater, Inc. (“APW”) (collectively 
“Aqua”) assumed operations of the Deer Haven, LLC (“Deer Haven”) Water and Wastewater 
systems on August 26, 2024 and August 16, 2024, respectively, as its Receiver in accordance 
with orders by the Pennsylvania Public Utility Commission (“PUC”) under Section 529 of the 
Public Utility Code, 66 Pa. C.S. § 529. The PUC regulates both Deer Haven and Aqua.  
 
Aqua is one of the largest regulated public utilities in the commonwealth, providing water and 
wastewater service to approximately 1.5 million people in 32 counties throughout the state 
including several systems in Palmyra Township and Blooming Grove Township, Pike County.  
Aqua has over a 135-year history of operating water and wastewater systems and will bring 
this expertise to Deer Haven as we manage its operations and assets. 
 
Aqua is now providing water and wastewater services to Deer Haven customers until an 
ultimate determination on its operations and ownership is made by the PUC. During the 
interim, you will receive bills for service from Aqua at the rates set forth in Deer Haven’s 
tariffs. These rates can be found in the Deer Haven tariffs posted on Aqua’s website at 
https://www.aquawater.com/about/states-we-serve/pennsylvania/index.php. 
 
Aqua will bill Deer Haven water customers monthly and wastewater customers quarterly in 
compliance with Deer Haven’s tariffs and previous billing practices. Your first monthly water 
bill from Aqua will arrive in September and your first quarterly wastewater bill from Aqua will 
arrive in October for the billing period of July through September. Customer payments may 
be mailed to: 
 
Aqua 
P.O. Box 70279 
Philadelphia, PA 19176-0279. 
 
You can also pay your bills online by setting up an account at https://www.aquawater.com/. If 
you have questions about your bill or service issues, please call Aqua’s customer service 
center at 877.987.2782. 
 
Aqua will be sending out a Welcome Kit with further information in the upcoming days.  We 
appreciate your patience through this transition period during which we look forward to 
providing you quality service. 
 
Sincerely, 

 
Marc A. Lucca 
President 

https://www.aquawater.com/about/states-we-serve/pennsylvania/index.php
https://www.aquawater.com/


 

 
 

 
 
 
 
 

ATTACHMENT F 
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