COMMONWEALTH OF PENNSYLVANIA
(Public Utility Commission)

KEVIN LOFTON, JR., :
Complainant, : Docket No.:

vS. : C-2024-3049773
PHILADELPHIA GAS WORKS, :
Respondent. :
______________________________ *

Pages 1 through 21 TELEPHONIC HEARING

Judge's Chambers

State Office Building

801 Market Street

Philadelphia, PA 19107

Tuesday, September 24, 2024
Met, pursuant to notice, at 10:15 a.m.

BEFORE: THE HONORABLE ERANDA VERO
Administrative Law Judge

INDEX TO EXHIBITS
Docket No.: C-2024-3049773
Hearing Date: September 24, 2024

EXHIBITS INDEX
NUMBER IN EVIDENCE
COMPLAINANT:
NONE

PHILADELPHIA GAS WORKS:
10 (Records that show a pattern of abuse
of the PUC’s informal and formal
dispute process) 19



PHILADELPHIA GAS WORKS
B 800 West Montgomery Avenue < Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial: 215-684-6164

FAX: 215-684-6798

E-mail: graciela.christlieb@pgworks.com

September 18, 2024

VIA ELECTRONIC MAIL
Administrative Law Judge Eranda Vero
Pennsylvania Public Utility Commission
801 Market Street

Suite 4063

Philadelphia, PA 19107

Re: Kevin Lofton v. Philadelphia Gas Works, Docket No. C-2024-3049773

Dear Judge Vero:
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.
If you need additional information about this matter, please contact me at my direct-dial number

above. Thank you.

Sincerely,

lo] Graccela Clnistlict

Graciela Christlieb, Esquire

Enclosure

cc: Cert. of Service w/enc.

www.pgworks.com


mailto:graciela.christlieb@pgworks.com

PHILADELPHIA GAS WORKS
B 800 West Montgomery Avenue < Philadelphia, PA 19122

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Proposed
Exhibits upon the persons listed below in the manner indicated in accordance with the requirements

of 52 Pa. Code §1.54 (relating to service by a party).

VIA ELECTRONIC MAIL

Kevin Lofton
ktlofton2(@gmail.com

[o] Graciela (Phnistlict

Date: September 18, 2024 Graciela Christlieb, Esquire

www.pgworks.com


mailto:ktlofton2@gmail.com

PGW Exhibit 10

Page 1 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: na/27420$13 Time:  4:14:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 08272013 atb 41449 PM by WRADMIM
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 08/27/2018| Class: [ rguainy

Commentz; | PUC Complaint BCS# 3141789 filed on 8/27 /2013 12:00:00 &AM [CRU 787-1250] regarding OM - PAR
MEEDED [# 61, by SAME # of Adults in Houzehold: 3. # and Ages of Children in Househald: 1/ 5, Gross
Income: 2ZNERATEPAYER
Letter
Status: Print [ate: Run Mumber: Reprint:
Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftar Jr, Kevin T

Account:

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]



gchristl
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PGW Exhibit 10

Page 2 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: a/29/2013 Time:  8:53:00 Ak Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 08/29/2013 ab 55947 AM by: CGARMER
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 08/29/2018| Class: [ rguainy

Commentz: | Received Cloging/Decizion from BUREAL OF COMSUMER SERVICE of PUC/BCS regarding BCSH# 3141783
on 02/30/2013. The BCS stated the following: LEVEL 1, BB 202,00 + 60.00 = 263.00 BEGIMMING

OCTOBER 2013, WwWalvE LPCS. . The customer must pay 203 plus B0 for a total of 263 OCTOBER 2013 DUE
DATE.

Letter

Status: Print [ate:

Template:

Run Mumber: Reprint:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account:

1961 Aszhley St/Phila,Pa

Premize;

Loftar Jr, Kevin T
Perzon:

[ Ehange] [ Cancel ]
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PGW Exhibit 10

Page 3 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 060242074 Time:  1:04:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 06/02/2014  at  1:04:10 P by WRADMIM
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 06/02/2019) Class: [ rguainy

Commentz; | PUC Complaint BCS$# 3245996 filed on 6/2/2014 12:00:00 Ak [CRU 787-1250] regarding OM - PAR
MEEDED [# &1]. by MICHELLE DESILVA-MOTHER # af Adults in Househald: 3. # and Aages af Children in
Household: 2 / 26, B. Grozs Income:

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10

Page 4 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 03/04/2074 Time:  E:03:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  09/04/2014  at  G:09:47 PM by WRADMIM
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 09/05/2019) Class: [ rguainy

Commentz: | BCS # 3245936 caze dismizzed on 3/4/2074 12:00:00 AM. Resolution:CASE DISMISSED PER 14050
...PRIOR PUC FAR, BCS #314733. SSUED OM 08/23/2013 HAS NOT BEEM SATISFIED.

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftar Jr, Kevin T

Account:

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10

Page 5 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 03/11/2014 Time:  123200PM  Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  09/17/2014  ak 123220PM by wWRADMIM
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 09411/2019) Class: [ rguainy

Commentz; | PUC Complaint BCS# 3284176 filed on 9/11/2014 12:00:00 Ak [CRU 737-1250] regarding CII - CHAMGE M
IMCOME P&R [#71), by # of Adultz in Houzehold: 3. # and Ages of Children in Houszehold: 2 / 66MTHS.
Grozs Income:

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

Loftan Jr, Eevin T
Account:

1961 Aszhley St/Phila,Pa

Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10

Page 6 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 02/23/2015 Time:  1:20:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 02/23/20015 at  1:20:23 PM by JIRIZARR
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 02/23/2020) Class: I rguiiry

Commentz: | Received Cloging/Decizion from MAFEESAH HOLLIDAY of PUC/BCS regarding BCS# 3284176 on
02/21/2015. The BCS stated the following: "REVISED" DISMISSED PER 1405 [C) CUSTOMER HAS CRP
ARREARS IMCLUDED IM HIS BALAMCE. CLOSIMNG wWITH HO DECISION. .

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]



gchristl
Highlight


PGW Exhibit 10
Page 7 of 44

&% Customer Contact: Customer Review Unit ﬂ

Date: 04/20/2015 Time:  1:47:00 PK Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  04/20/20015 &t 1:47:30 PM by: DROSS
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 04/419/2020) Class: [ rguainy
Commentz: | PUC Formal Docket # C-2015-2477763 filed on 4/20/2015 12:00:00 Abd

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

Loftan Jr, Eevin T
Account:

1961 Aszhley St/Phila,Pa

Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10

Page 8 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 02/31/2015 Time: 1034004 Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 08/31/20015  at 10:34414M by FPBEERMARD
Area; | 300 - Residential General Service v| Changed: at; by
Surveyable Auta Delete Date; | 08/30/2020) Class: I rguiiry
Commentz: | Satizfaction Letter zent for PUC Caze Docket # C-2015-2477763 on . Clozing order forthcoming.
Letter
Status: Print [ate: Run Mumber: Reprint:
Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10

Page 9 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 1042642015 Time:  2:36:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  10/26/2015  at 23605 PM by WRADMIM
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 10/25/2020) Class: I rguiiry

Comments; | PUC Complaint BCS# 3296356 filed on 10/26/2015 12:00:00 Ak [CRU 787-1250] regarding CAP DISPUTE
[HET], by Sk # of Adultz in Household: 3. # and Ages of Children in Houzehold: 2 /7, 1. Grozs [ncome:
233653 ADULT 1w 0ADULT 2H0 0ADULT 3HO

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 10 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 03/01 /2016 Time:  8:53:00 Ak Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 03/01/2016 &bk 8:59:11 &M by WRADMIM
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date: | 03/01/2021| Class: [ rguainy

Commentz: | BCS # 3396356 case dizmizsed on 3772016 12:00:00 &k, Resolution:CASE DISMISSED. -~

YOU COMTACTED THE PUBLIC UTILITY COMMISSION OW 10/26/2015 REGARDING YOUR ACCOUNT
WITH PHILADELPHIA GAS WORES. vOU REGQUESTED ASSISTANCE WITH & PAYMENT
ARRAMGEMEMNT. wOU REFORTED MOMTHLY IMCOME OF $2336.53.

ACCORDING TO PUBLIC UTILITY COMMISSION RECORDS, WE ISSUED A PAYMENT ARRANGEMENT
FOR ¥OU [BCS #3141739) OM 3/25/2013. THE ARRANGEMENT DEFAULTED AMD THE ARREARS

HaAWE MOT BEEM SATISFIED. »
Letter
Status: Print [ate: Run Mumber: Reprint: w
Template:

Fieview List Tickier

Follow Lp: b Bewview Eraup b [z
Fiarity: Review Group. . W
_ Loftan Jr, Eevin T
Account:
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
Perzon:

[ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 11 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 03/01 /2016 Time:  8:53:00 Ak Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 03/01/2016 &bk 8:59:11 &M by WRADMIM
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date: | 03/01/2021| Class: [ rguainy

Commentz; | PAMY ISSUED A PAYMENT ARBAMGEMENT FOR YOU OW 3/18/2014. THE AGREEMENT a5 BASED .~
OM¥OUR MOMTHLY INCOME OF $2316.00. THE ARRANMGEMENT DEFALLTED AND THE ARREARS
HAYE MOT BEEM SATISFIED.

UMDER 66 PA. C.5. 71405 (D). ABSENT A DECREASE IW INCOME, THE COMMISSION SHALL NOT
ESTABLISH OR ORDER & PUBLIC UTILITY TO ESTABLISH &4 SECOND OR SUBSEQUENT PAYMENT
ARRAMGEMEMNT IF & CUSTOMER HAS DEFAULTED OM A PREVIOUS PAYMENT ARRAMGEMENT
ESTABLISHED BY A COMMISSION ORDER OR DECISION.

Letter

Status: Print [ate: Run Mumber: Reprint: w

Template:

Fieview List Tickier

Follow Lp: b Bewview Eraup b [z
Fiarity: Review Group. . W
_ Loftan Jr, Eevin T
Account:
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
Perzon:

[ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 12 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 03/01 /2016 Time:  8:53:00 Ak Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  03/01/20016 ab 35312 AM by WRADMIM
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 03/01/2021| Class: [ rguainy

Comments: | A20M6Y0LUR TOTAL ACCOUNT BALAMNCE |5 $2335.35. THE Law/ DOES WOT ALLOW IS TO HELPYOU
WITH PAYMEMT TERM. WE ARE CLOSING YOUR COMPLAINT WITHOUT & DECISION. PHILADELPHIA
GAS WORES May CONTIMUE THEIR COLLECTION PROCESS. %OU MUST CONTACT THE COMPANY
TODISCUSS THE PAYMEWNT REQUIRED TO KEEP ¥OUR SERWICE OM.

Letter
Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

1961 Aszhley St/Phila,Pa

Account:

Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 13 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 0411 /2016 Time:  2:08:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  04417/20016  at 20810 P by: DROSS
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auto Delete Date: | 041142021 Class: [ rguainy
Comments; | PUC Formal Docket # C-2016-2535223 filed on 4/11/2016 12:00:00 Ak

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account:

1961 Aszhley St/Phila,Pa

Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]



gchristl
Highlight


PGW Exhibit 10
Page 14 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 09/06/2016 Time:  2:38:00 PM Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 09/06/2016 at 23815 PM by CJACESO3
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 09/06/2021| Class: [ rguainy

Commentz; | PUC Complaint BCS# 3474098 filed on 9/6/2016 12:00:00 Ak [CRU 787-1250] regarding STRAIGHT OFF-
SWC TERMIMATEDASUSPEMDED-HO DISPUTE- PAR MEEDED [# 82), by Melanie. # of Adults in
Household: 3. # and Ages of Children in Household: 2 2, 8. Grozs Income: WAGES 1860073 MO IMCOME O
WO IMCOME O
Letter
Status: Print [ate: Run Mumber: Reprint:
Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account:
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
F P
sreen [ Change ] [ Cancel ]
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PGW Exhibit 10
Page 15 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 03/09/2016 Time:  2:03:00 PM Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 039/09/2016 at 20359 PM by OBwWOREFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 09/09/2021| Class: [ rguainy

Commentz: | BCS # 3474033 caze dismizsed on 343/2016 12:00:00 AWM. Resolution: MO GOOD FAITH EFFORT
PayMENT. Pay 142803 TO RESTORE. LETTER SEMT.. Paragraph Descriptior: .

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 16 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 02/2742007 Time:  171:40:004M  Sowrce:  JetSearch Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 02/27/2017 ab 11:40:254M by wWRADMIN
Area; | 800 - Residential General Service v| Changed: 02/27/20017 atb 231:43PM by:  JGLACE

Surveyable Auta Delete Date; | 02/27/2022| Class: I rguiiry

Commentz: | PUC Formal Complaint Docket # C2016-2539283 waz completed by receiving a final decizion on 2/24/2017
- b1, Loftorn iz required to pay $1.513.52 [$1.390.29 -undisputed charges + $1:23.23reconnection fee] to
have the service restored. Once that amount iz paid, Mr. Loftorn can then be placed on the PUC PaR for

1/60th aof the balance. -

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 17 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 05/04/2017 Time:  2:38:00 PM Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 05/04/20017 &t 2:38:56 PM by WwWASACCE,
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 05/04/2022) Class: [ rguainy

Commentz; | PUC Complaint BCS# 3522523 filed on 5472017 12:00:00 &AM [CRU 787-1250] regarding BILLING
DISPUTES [# 18], by Kewvin Lofton

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account:

1961 Aszhley St/Phila,Pa

Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 18 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 05/23/2017 Time:  2:03:00 PM Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 05/23/20017 ak  3:0311FPM by OBwWOREFL
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date: | 05/23/2022) Class: [ rguainy

Comments: | BCS # 3522523 caze dismizzed on 5/23/2017 12:00:00 AM. Resolution: CLOSED MO DECISION. EMAIL
LETTER SENT. CLOSED wARM TRAMSFER CURE SUCCESSFUL BASED OM EMAIL TRAIM F CO REP
TIFFANY J. CO REPORTS FOLLOWING RESOLUTION: PG HAS AGREED TO CAMCEL THE CURRENT
PAYMENT AGREEMEMT OM YOUR ACCOUMT AMD RE-ACTIMATE THE AGREEMENT BASED OM YOUR
CURREMT CHARGES + $130 TO'WARDS THE ARREARS.  THESE ADJUSTMEMNTS ARE IM
COMPLIAMCE "ITH THE FINAL ORDERS OF ADMINISTRATIVE LAk JUDGE JOEL H. CHESEKI

Letter

Status: Print [ate: Run Mumber: Reprint: w

Template:

Fieview List Tickier

Follow Lp: b Bewview Eraup b [z
Fiarity: Review Group. . W
_ Loftan Jr, Eevin T
Account:
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
Perzon:

[ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 19 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 05/23/2017 Time:  2:03:00 PM Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  05/23/20017 at 303:11 PM by OBwWOREFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 05/23/2022| Class: I rguiiry

Commentz; | 5 DATED 02/24/2017 FOR DOCKET C-2016-2539283. ALS0, PGW 15 IN RECEIPT OF YOUR RECENT
PAYMEWNT DATED 05/04/2007 IW THE AMOUMT OF $167.00. FOR YOU BILL DUE DATE OF 0BA03/2017
YOU WILL PAY $173.00, wWHICH REPRESEMNTS YOUR CURREMT CHARGES OF $42.03 + $130. CU
REPLIED: | AM SATISFIED. CLOSED BASED OM CIJ REPLY. MO FURTHER ACTIOW REQUIRED..
Paragraph Dezcription: .

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account:
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
F P
sreen [ Change ] [ Cancel ]
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PGW Exhibit 10

Page 20 of 44
&% Customer Contact: Customer Review Unit ﬂ
Date: 03,/01/2017 Time:  1254:00PM  Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  09/01/2017 ab 125419PM by JANTOMET
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 09/01/2022) Class: [ rguainy

Commentz; | PUC Complaint BCS# 3553999 filed on 9/41/2017 12:00:00 AW [CRU 787-1250] regarding OM - PAR
MEEDED [# B1], by zame. # of Adults in Houzehold: 3. # and Ages of Children in Household: 2 3.9, Gross
Income: EMP 2253.33 550 1304.00 UMEMF O

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PGW Exhibit 10
Page 21 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 09/28/2017 Time: 17102004  Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 09/28/2007 &b 11:02414M by OBWORKFL
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date: | 09/29/2022) Class: [ rguainy

Commentz: | BCS # 3558339 caze dismizzed on 3/23/2017 12:00:00 AM. Resolution: CLOSED MO DECISION. EMAIL
LETTER SENT. CLOSED wARM TRAMSFER CURE SUCCESSFUL BASED EMAIL TRAIN RECYD F CO
REP CHRISTIME J. CO REPORTS FOLLOWING RESOLUTION: & REVIEW OF ¥OUR PGW ACCOUNT
IMDICATES THAT THE BILLING PAYMENT AGREEMEMT M WHICH %OU ESTAELISHED WITH THE
COMPANY OM 542317 HAS BROKEMN &5 OF 8A15/17 DUE TO LACK OF PAYMENTALATE PAYMENT. &5
DISCUSSED IM OUR 342817 TELEPHOME CALL AT 4:23PM, THE COMPANY 15

Letter

Status: Print [ate: Run Mumber: Reprint: w

Template:

Fieview List Tickier

Follow Lp: b Bewview Eraup b [z
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&% Customer Contact: Customer Review Unit ﬂ
Date: 09/28/2017 Time: 17102004  Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w | Created: 09/25/20017 &k 11:02424M by OBWORKFL
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date; | 09/29/2022) Class: I rguiiry

Commentz; | WILLING TO REIMNSTATE YOUR AGREEMENT AS LOMG AS Y0U SATISFY THE PAST DUE A
AGREEMENT AMOUNT OF $176.55, WHICH REFRESEMTS CURREMT BILL CHARGES OF $46.55 PLUS
$130 REPAYMENT AMOUNT FOR THE EILL PERIOD OF 7147 70O 814417 WITH & BILL DUE
DATEQF 948417, A5 AGREED UPOM, THE COMPAMNY WILL REINSTATE YOUR BILLIMG PaYMEMT
AGREEMENT OMCE Y0OUR PAYMEMT HAS BEEM MADE. A5 A REMINDER, & MEW BILL HAS
GEMERATED OM 9416417 FOR CURRENT USAGE CHARGES OF $59.09%ITH A BILL DIJE DATE OF
1041047,

»
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&% Customer Contact: Customer Review Unit ﬂ
Date: 09/28/2017 Time: 17102004  Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 09/29/20017  at 11:02:434M by OBWORKFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 09/29/2022) Class: I rguiiry

Cormments; | OMCE Y'0OUR AGREEMENT IS REIMSTATED, THE AMOUNT DUE FOR 101047 WILL BE $53.03 PLUS
$130 REPAYMEMT. CU REPLIED: YES. | AGREE. CLOSED BASED 0N CU REPLY. MO FURTHER
ACTIOM REQUIRED.. Paragraph Description: .
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&% Customer Contact: Customer Review Unit ﬂ
Date: 0&/04/2018 Time:  1215:00PM  Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 06/04/2018  ab 121557 PM by JANTOMET
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 06/04/2023) Class: [ rguainy

Commentz; | PUC Complaint BECS# 3620583 filed on 6/4/2018 12:00:00 Ak [CRU 727-1250] regarding STRAIGHT OFF-
SWC TERMINATEDASUSPEHDED-HO DISPUTE- PAR MEEDED [# 82), by same. # of Adults in Household:
3. # and Ages of Children in Hougehold: 2 4,10, Gross Income: A1 UMEMPL 396.00 42 550 1334.00
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&% Customer Contact: Customer Review Unit ﬂ
Date: N&/28/2018 Time:  7:57:00 Ak Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 06/28/2018 at  751:39AM by:  JGLACE
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 06/28/2023) Class: I rguiiry

Commentz: | Received Cloging/Decizion from LINDA SCOTT-MCKILLOP of PUC/BCS regarding BCS$ 3620583 on
B/5/2018 12:00:00 AM. The BCS stated the following: LEVEL 1, BUDGET 129.00 + 125.00 = 254.00
BEGIMNMIMG JUL 2018 DIJE DATE. “WalVE LPCS.

PRIOR CASE Was MOT A PAR and . Custormer must pay: 0 pluz 12500 for a total of 254,00 beginning with
JULY 2018 DUE DATE
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&% Customer Contact: Customer Review Unit ﬂ
Date: n5/28/20149 Time: 17108004  Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 059/28/2019  at 11:08:494AM by DEAUFFMA
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 05/27/2024| Class: [ rguainy

Commentz: | PUC Complaint BCS# 3705267 filed on 5/28/2013 12:00:00 AM [CRU 787-1250) regarding BILLING
DISPUTES [# 18], by sm
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&% Customer Contact: Customer Review Unit ﬂ
Date: 03/04/2020 Time: 1112004  Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 03/04/2020 &k 11:12164M by JAMTOMET
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date: | 03/04/2025) Class: [ rguainy

Commentz: | Received Cloging/Decizion from MICHOLE BRA&XTOM of PUC/BCS regarding BCS$ 3705267 on 34442020
12:00:00 AM. The BCS stated the following: DECISION ISSUED 7 CASE DISMISSED. CUSTOMER ISSUED
PUC PAR OM BCS #3620533 TO PAY $2564.00 PER MOMNTH [$123.00 BUDGET BILLING +3125.00
ARREARS]WHICH 15 MOT SATISFIED, THEREFORE IMELIGIELE FOR ANOTHER OME PER 14080, A
SUPERYISOR SPOKE TO CUSTOMERS MOTHER OM 06/27/19 AMND DISCUSSED THE ACCOUNT "WWITH
HER. THE CATCH-UP AMOUNT AS OF 032034202015
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&% Customer Contact: Customer Review Unit ﬂ
Date: 03/04/2020 Time: 1112004  Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 03/04/2020 &k 11:12174M by JANMTOMET
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date; | 03/04/2025) Class: I rguiiry

Comments; | $3367.89. CUSTOMER TOTAL ACCOUNT BALAMCE A5 OF 03/03/202015 $3665.51. CUSTOMER May
CONTACT THE PUC &MD SUBMIT UPDATED IMCOME INFORMATION TO SEE IF HE MAY BE ELIGIBLE
FOR & PAYMENT ARRANGEMENT BASED OMW CHAMGE IN IMCOME. CUSTOMER SHOULD COMTACT
THE COMPANY TO SUBMIT HOUSEHOLD INFORMATION TO SEE IF HE M&Y BE ELIGIELE FOR CRP
AMD ALSO TO DISCUSS THE AMOUNT REQUIRED TO MAIMTAIN SERVICE. CASE CLOSED. and .
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&% Customer Contact: Customer Review Unit ﬂ
Date: 0a/24/2020 Time:  1:14:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 08242020 &t 1:14:52 PM by WRADMIM
Area; | 300 - Residential General Service v| Changed: at; by
Surveyable Auta Delete Date: | 08/24/2025) Class: [ rguainy
Commentz; | PUC Formal Complaint Docket # F2020-3021455 filed on 84212020 12:00:00 Ak,
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&% Customer Contact: Customer Review Unit ﬂ
Date: 12/08/2020 Time:  121700PM  Sowrce:  JetSearch Related Tran:  Account Maintenance
CC Type: | CRU - Customer Bewviews Unit v| Created: 12/09/2020 ak 1217:30PM by RCOBB

Area; | 300 - Residential General Service v| Changed: at; by
[] Surveyable Auta Delete Date: | 12/09/2025) Class: [ rguainy

Commentz: | “CRU* attended telephonic hearing with Special Agen k. Moguire, G. Christieb for docket F-2020-3027 455,
The customer waz a no show ™~~~ Awaiting decigion
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&% Customer Contact: Customer Review Unit ﬂ
Date: 02/09/2021 Time:  2:36:00 P Source:  JetSearch Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 02/09/2021 at 23623 PM by WRADMIM
Area; | 800 - Residential General Service v| Changed: 02/09/2021  at 23741 PM by:  JGLACE

Surveyable Auta Delete Date; | 02/09/2026) Class: I rguiiry

Commentz: | PUC Formal Complaint Docket # F2020-3021455 was completed by receiving a final decizsion on 2/9/2021
12:00:00 Ak, - Final orders have been received for Docket #F-2020-3021 455 which indicates that the
complaint haz been dismizsed without prejudice. DocketfF-2020-3021 455 iz now clozed.
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PHILADELPHIA GASWORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Sep 23, 2022

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 1961 ASHLEY ST on or after 8 a.m. on Oct 04, 2022. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
+ Arrange to pay your past due amount of $8,220.45.

* Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,220.45
Security Deposit $330.00
Turn On Charge $123.23
Total $8,673.68

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. | f shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact usimmediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have avalid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. |t may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31
* Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

* |f your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

* If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:
0 Someone in your household is 12 or younger or 65 or older; or
0 You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your
household income toward the gas bills.
* If wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2022
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,699 or less $1,700-$2,831
2 $2,289 or less $2,290-$3,815
3 $2,879 or less $2,880-$4,798
4 $3,469 or less $3,470-$5,781
Each add. $590 $591-$983
person add

PL_20220922180001.dat-8989-000002999

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

004495 000002999
UL S TR H L U1 | TR R R [T U R
KEVIN LOFTON

1961 ASHLEY ST
=4 PHILA PA 19138-2726

b

Account Number:
Notice Date:
Please Pay:

S—

$8,220.45

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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2#Customer Contact: Customer Review Uinit
[rate: 10/04/2022 Time: 1025004 Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  10/04/2022 at 10:25:194M by RCOBB
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 104042027 Class: [ rguainy

Commentz; | PUC Complaint BCS# 3369236 filed on 10/4/2022 12:00:00 AW [CRU 787-1250] regarding
FPEOPLE-DELNMERED SERVICE [LE.. SCHEDULIMG DELAY'S, PERSOMMEL, DAMAGES) [# 58), by sm. # of
Adultz in Household: 0. # and Ages of Children in Household: 0. Grozs [ncome:
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&% Customer Contact: Customer Review Unit ﬂ
Date: 111042022 Time:  2:02:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  11/10/2022  at 20215 FPM by OBwWOREFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 114102027 Class: [ rguainy

Commentz: | BCS # 3869236 case dizmizeed on 11/10/2022 12:00:00 Ak, Resolution: WERBAL CLOSE -CASE
DISMISSED-CUSTOMER STATED HE HAS MADE THE PAYMEMT THE COMPANY REQUESTED ., AHD
HIS ISSUE 1S RESOLWED. HE AGREED THAT HIS CASE CAM BE WERBALLY CLOSED.. Paragraph
Description: .
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PHILADELPHIA GASWORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Mar 23, 2023

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 1961 ASHLEY ST on or after 8 a.m. on Apr 04, 2023. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
* Pay your past due amount of $8,810.54.

* Pay the amount you owe on your most recent payment plan.

* Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At aminimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,810.54
Security Deposit $272.00
Turn On Charge $123.23
Total $9,205.77

Plus $372.00 if we must dig up the street.

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify in writing that such an illness exists and that it may be aggravated if

your service is stopped; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHY SICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAY,

VERIFYING THE MEDICAL CONDITION.

If you are a victim of abuse and have an order issued by the courts, special

medical emergency procedures and protections may be available. Call us

immediately at 215-235-1000 to inform us so these special

procedures and protection can be provided. You will be required to

provide us with a copy of the court order.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill.

*If serviceis shut off, ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

- If you have avalid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you. Call usimmediately at 215-235-1000.

Y ou will be required to provide us with a copy of the order.
WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. Y ou
may need to provide us with proof of income.

* If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at |least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
 |f we reconnect your serviceduring the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.
Federal Poverty Guidelines (FPG) 2023
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:

1 $1,823 or less $1,824-$3,038

2 $2,465 or less $2,466-$4,108

3 $3,108 or less $3,109-$5,179

4 $3,750 or less $3,751-$6,250
Each add. $643 $644-$1,071
person add

PL_20230323180001.dat-5081-000002505

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

002541 000002505

KEVIN LOFTON
1961 ASHLEY ST
PHILA PA 19138-2726

[

FEd

Account Number:
Notice Date:
Please Pay:

$8,810.54

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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&% Customer Contact: Customer Review Unit ﬂ
Date: 041242023 Time: 72700 Ak Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 04412/2023 at 72718 AM by DMALLARD
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 04/11/2028) Class: [ rguainy

Comments; | PUC Complaint BECS# 3300253 filed on 4171 /2023 12:00:00 Ak [CRU 737-1250] regarding SCIC PAR [S1G.
CHAMGE IM CIRCUMSTAMCE] [# BE), by zm. # of Adults in Household: 3. # and Ages of Children in
Household: 315, 9, 3. Grozs Income: WAGES 2500.00

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

Loftan Jr, Eevin T
Account:

1961 Aszhley St/Phila,Pa

Premize;

Loftar Jr, Kevin T

Perzon:

[ Ehange] [ Cancel ]



gchristl
Highlight


PGW Exhibit 10
Page 37 of 44

&% Customer Contact: Customer Review Unit ﬂ
Date: 05/10/2023 Time:  E:04:00 P Source: Related Tran:
CC Type: CRU - Customer Bewviews Unit w| Created: 051042023 &bk E:04:02 PM by OBwWOREFL
Area; 300 - Residential General Service || Changed: at; by

Surveyable Auta Delete Date; | 05/10/2028) Class: I rguiiry
BCS # 3900253 caze dismizsed on 5/A10/2023 12:00:00 AM. Resolution: CURE CLOSE. MO LETTER SENT.

Comments:
RECEMED AOICEMAIL FROM PGwW REP JESSICA ANTEMETTE WITH CUSTOMER KEYIN LOFTOM
OH THE LIME. COMPANY REPORTS THAT THEY HAWE RESOLVED THE MATTER BY ADWISIMG THE
CUSTOMERS HOUSEHOLD INCOME 15 $2500.00. THE CUSTOMER HAS BEEM SEMT & CRP
APPLICATION AMD HE KHOWS HOW TO APPLY. THE CUSTOMER HAS EMTERED IMTO A PAYMENT
ARRAMGEMENT OF BUDGET $129.00 + $247.00 TO PaY OFF THE BACE. BILL. CUSTOME
Letter
Status: Print [ate: Run Mumber: Reprint: w
Template:
i eview List Tickier
Follow Lp: b Bewview Eraup b [z
Fiarity: Review Group. . W
_ Loftar Jr, Kevin T
Account:
1961 Azhley St/Phila,Pa
Premisze:

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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&% Customer Contact: Customer Review Unit ﬂ
Date: 05/10/2023 Time:  E:04:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 05/10/2023 at  G:04:02 PM by OBwWOREFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date: | 05410/2028) Class: [ rguainy

Comments; | AYERIFIES THAT THEY ARE SATISFIED AMD COMFIRMS THAT THE CASE CaM BE CLOSED. MO
FURTHER ACTIOMN REQUIRED.. Paragraph Description: .

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account:
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
F P
sreen [ Change ] [ Cancel ]
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PHILADELPHIA GASWORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Sep 21, 2023

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 1961 ASHLEY ST on or after 8 a.m. on Oct 03, 2023. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
* Pay your past due amount of $8,467.35.

* Pay the amount you owe on your most recent payment plan.

* Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At aminimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,467.35
Security Deposit $234.00
Turn On Charge $123.23
Total $8,824.58

Plus $372.00 if we must dig up the street.

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify in writing that such an illness exists and that it may be aggravated if

your service is stopped; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHY SICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAY,

VERIFYING THE MEDICAL CONDITION.

If you are a victim of abuse and have an order issued by the courts, special

medical emergency procedures and protections may be available. Call us

immediately at 215-235-1000 to inform us so these special

procedures and protection can be provided. You will be required to

provide us with a copy of the court order.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill.

*If serviceis shut off, ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

- If you have avalid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you. Call usimmediately at 215-235-1000.

Y ou will be required to provide us with a copy of the order.
WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. Y ou
may need to provide us with proof of income.

* If your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at |least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
 |f we reconnect your serviceduring the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.
Federal Poverty Guidelines (FPG) 2023
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:

1 $1,823 or less $1,824-$3,038

2 $2,465 or less $2,466-$4,108

3 $3,108 or less $3,109-$5,179

4 $3,750 or less $3,751-$6,250
Each add. $643 $644-$1,071
person add

PL_20230921180001.dat-9969-000003732

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

004985 000003732
A LT e L e L e AL et
KEVIN LOFTON

1961 ASHLEY ST
PHILA PA 19138-2726

e

o

Account Number:
Notice Date:
Please Pay:

S—

$8,467.35

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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2#Customer Contact: Customer Review Uinit
[rate: 10/03/2023 Tie: 10045004 Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 104032023 ab 10:45:454AM by DMALLARD
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 10/02/2028) Class: I rguiiry

Commentz; | PUC Complaint BCS# 3346423 filed on 10/3/2023 12:00:00 &AM [CRU 787-1250] regarding OM - PAR
MEEDED [# B1], by =m. # of Adultz in Household: 3. # and Ages of Children in Houzehold: 315,9,3. Gross
Income: A1 WES 2426.67 A2 551 FO28.67 A3 3646.02

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

i eview List Tickier
Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

Account: |

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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&% Customer Contact: Customer Review Unit ﬂ
Date: 12/08/2023 Time:  9:04:00 Ak Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created:  12/08/2023 at 90417 AM by OBwWOREFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 12/07/2028) Class: I rguiiry

Commentz; | BCS # 3946423 caze dismizzed on 12/8/2023 12:00:00 AM. Reszolution: DISMISSAL LETTER ISSUED-
CASE CLOSED. PRIOR PUC PAR #3620589 HOT SATISFIED. DISMISSED PER 1405(0).. Paragraph
Dezcription: .
Letter
Status: Print [ate: Run Mumber: Reprint:
Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftar Jr, Kevin T

Account:

1967 Azhley St/Phila,Pa
Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Notice Date:
Account Number:

Apr 24, 2024

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shut off gas to 1961 ASHLEY ST on or after 8 a.m. on May 06, 2024. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gas if you do ONE of the following:
+ Pay your past due amount of $10,250.21.

* Pay the amount you owe on your most recent payment plan.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $10,250.21
Security Deposit $342.00
Turn On Charge $123.23
Total $10,715.44

Plus $372.00 if we must dig up the street.

You are also responsible for all gas service provided to you that is
now or has become past due. If shut off, you may be required to pay
more than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SERVICE during such illness, provided you:
1. Have your licensed physician, physician's assistant or nurse practitioner
certify in writing that such an illness exists and that it may be aggravated if
your service is stopped; and
2. Make arrangements to pay your current bills.
3. Contact us by calling 215-235-1777.
4, HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION.
If you are a victim of abuse and have an order issued by the courts, special
medical emergency procedures and protections may be available. Call us
immediately at 215-235-1000 to inform us so these special
procedures and protection can be provided. You will be required to
provide us with a copy of the court order.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF

YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

*Call us if your landlord pays your utility bill. You have certain legal
protections.

*1f you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill.

*If service is shut off, ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.
- If you have a valid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you. Call us immediately at 215-235-1000.
You will be required to provide us with a copy of the order.
WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

+ If your income is 150% of the federal poverty guidelines or

below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

+ If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:
0 Someone in your household is 12 or younger or 65 or older; or
0 You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your
household income toward the gas bills.

* If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.
Federal Poverty Guidelines (FPG) 2024
Household  Your income is 150% of the Your income is between 151%

Size FPG or below if your - 250% of the FPG if your
monthly gross is: monthly gross is:
1 $1,883 or less $1,884-$3,138
2 $2,555 or less $2,556-$4,258
3 $3,228 or less $3,229-$5,379
4 $3,900 or less $3,901-$6,500
Each add. $673 $674-$1,121
person add

PL_20240424180001.dat-12265-000004178

. Please return this portion with your payment. . .
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

L L e L e L LU T
KEVIN LOFTON

1961 ASHLEY ST
PHILA PA 19138-2726

Account Number:
Notice Date:
Please Pay:

—

$10,250.21

Amount Enclosed:

TR E T LT EE T LR T R TTT (TR T O L
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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&% Customer Contact: Customer Review Unit ﬂ
Date: 05/06/2024 Time:  E:02:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 05/06/2024 &t G:02:32 PM by:  MWSTAHL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 05/07/2029) Class: I rguiiry

Commentz; | PUC Complaint BCS# 3334553 filed on 5/6/2024 12:00:00 &AM [CRU 787-1250] regarding OM - PAR
MEEDED [# B1], by =n. # of Adults in Household: 3. # and Ages of Children in Household: 31610 4. Gross
Income: A1-WAGE 4291.7342-550 130000 A3 AGE 1690.00

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T
Account: |
1967 Azhley St/Phila,Pa
Premize;
Loftar Jr, Kevin T
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sreen [ Change ] [ Cancel ]
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&% Customer Contact: Customer Review Unit ﬂ
Date: 0E/05/2024 Time:  1:03:00 P Source: Related Tran:
CC Type: | CRU - Customer Bewviews Unit v| Created: 06/05/2024  at  1:03:58 PM by OBwWOREFL
Area; | 300 - Residential General Service v| Changed: at; by

Surveyable Auta Delete Date; | 06/05/2029) Class: I rguiiry

Commentz; | BCS # 3934553 casze dismizzed on 6/5,/2024 12:00:00 AM. Resolution: DISMISSAL LETTER ISSUED: CASE
DISMISSED PER 1408(0). BCS 3620585 HAS HOT BEEM SATISFIED. CASE CLOSED.. Paragraph
Dezcription: .

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Loftan Jr, Eevin T

1961 Aszhley St/Phila,Pa

Account:

Premize;

Loftan Jr, Kevin T
Fersan: [ Ehange] [ Cancel ]
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