
Expert Telecom Compliance 
1725 Windward Concourse 

Suile 150 
Alpharetta, Gcorgia 30005 

October 1 l, 2024 

VIA FEDERAL EXPRESS 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

DATE OF DEPOSIT 

ocr 1 1 2024 

PA PUBLIC UTILIIY COMMISSION 
SECRETARY'S BUREAU 

Rc: Docket No. M-2024-3045228; Q LINK WIRELESS LLC 
Lileline Claims Workshcets Q3 2024 (formerly Form 497) 

r 

Dear Sir/Madam: 

Enclosed please find for filing in the above-referenccd docket copies of Q LINK WIRELESS 
LLC's Lifeline Claims Worksheets (formerly porm 497) for Q3 2024. 

A confidcntial vcrsion of the Form is being filed herewith in a separate scaled 
envclope. Thc Company respectfully requcsts confidential trcatmcnt of thc cncloscd 
information. 

1 have also enclosed.an extra copy of this letter to be date stamped and retumed to me in the 
encloscd, selF-addressed, postage prepaid envelope. If you have any questions or i f I may provide you 
with additional information, please do not hesitate lo contact me at etc@telecomcounscl.com or 770- 
232-9200. 

Respectfully submitted, 

t&LC E Ikfr-
Rachael Sears, Regulatory Specialist 
Gxpcrt Telccom Compliancc 

Enclosures 

~ 



Lifeline Suppori/ 
• Subscriber Support 

Total Federal Non - Tribal Lifeline Support Claimed 

Total Lifeline 
Non-Tribal - Receiving federal Lifelirie Support 

# Lifeline 
• Subscribers 

Voice 

Broadband 

Bundled 

$ 415297 

x $0 = $. 

=$ 

=$ 

$0 x 
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L'deline SupporU 
SubscriberSuppon 

x $0 

Total Lifeline 

=$0 

=$0 

=$0 

x $0 

x $0 

(not to exceed $94.25 tor any subsviber) 
Total Federal Tribal Lifeline Support Claimed 

# Lifeline 
Subscribers 

0 

0 

0 

$0 

OCT 1 1 2024    
LIFELINE CLAIMS WORKSHEET  

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 
   

USAC Service Provider ldentification Number 143036544  Study Area Code  179020    

Organization Information 

Company Legal Name: • 

Contacl Namc: 

Q Link Wireless LLC 
Caitlyn Lumpkin 

Filing Information 
Submisslon Date 

08/05/2024 

Date Month 

July 2024 

Mailing Address: 499 EAST SHERIDAN ST. 

SUITE 400 

Type of Filing 
(check one)  

Original (a 
Revislon (]  

Stale Reporting PENNSYLVANIA Dania, FL 33004 
Telephone Number: 6783896024 
Fax Number: 

E-mail Address: cmmurp@cgminc:com 

Lifeline 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

Total Federal Lifeline Support Claimed $ 415297 

Tribal Link Up (Available only fo ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Conneclion Charges Waived 

0  

$ 0  

$ 0  
(for muNple rates, use an average amounl, may not exceed $100) 

Total Tribal Link Up Support Claimed $0 

Total Llfeline $  415297 Total Tribal Link Up $ 0 Total Dollars $ 415297 



OCT 1 1 2024 

PA PUBLIC UTILI f'I CON7MISSSON 

SECRETARY'S BUREAU 

LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lffeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qual'dying low-income subscribere by an 
equivaleht reduction in the subscriber's monthly bill for supported service, or by oHering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408.  

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 
submitted, I certify under penalty of perjury that'the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrators authority to request addilional supporting infonnation as may be necessary. 

Persons willfully making false statements on this form can be punished by flne or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001. 

08/05/2024 Maybell Kelly 

DATE OFFICER SIGNATURE 

Compliance Maybell Kelly 

OFFICER TITLE • OFFICER NAME 

NOTICE: To implement section 254 of Ihe Communicalions Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunicatians carders will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing lo collect the information, or collecting it less frequenlly, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would lhwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications rarriers not receiving universal service support reimbursemenls in a 
timely fashion. 

We have eslimaled thal each response lo this collection of informalion will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review ezisling records, gather and maintain required data, and complete and review lhe response. If you 
have any comments on this estimale, or on how we can improve the collection and reduce lhe burden it causes you, please write the Federal 
Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). • We will also accept your comments 
on the burden eslimate via the Inlemet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address.  
Remember — An agency may not conduct or spansor, and a peison is not required to respond lo a collection of information sponsored by the Federal 
govemment unless it displays a cunently valid OMB control number. This information collection has been assigned OMB Control Number. 3060-0819. 

The FCC is aulhonzed under the Communications Act of 1934, as amended, to collect the infonnation we request in this fonn. If we believe there may 
be a violation or a potential violalion of a FCC statute, regulalion; rule or order, your worksheet may be referted lo the Federal, stale or loral agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, mle, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United Stetes Govemment is a party of a proceeding before lhe body or has an interest in the proceeding. 

If you do not provide the information we requesl on lhe forrn, lhe FCC may delay processing of your worksheet or may retum your worksheet withoul 
action. 

The foregoing Notice is required by the Pdvacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. Section 552, and the Paperwork 
ReducUon Acl of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501, et seq. 



c: I 1'. L.2Y 

PA PUBLIC UTILITY COMMISE ' 

SECRETARY'S BUREAU 

LIFELINE CLAIMS WORKSHEET 

USAC Service Provider ldentification Number 143036544 Study Area Code  179020   

Organization Information Filing Information 

Company Legal Name: Q Link Wireless LLC 
Submisslon Date  Data Month 

ContactName: Caitlyn Lumpkin  
09/03/2024  August 2024 

Mailing Address: 499 EAST SHERIDAN ST. Type of Flling 
(check one) 

Origlnal 0 
Revision ❑ SUITE 400 

Dania, FL 33004 State Reporting PENNSYLVANIA 
Tclephonc Numbcr: 6783896024 
Fax Number: 

cmmurp@cgminc.com E-mail Address: 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 
# Lifeline 

Subscribers 
Lifeline Supportt 

Subscriber Support 

Total Lifeline 

Voice - x $ 0 =$ 

=$ 

x $ 9.25 =$ 

Broadband 

Bundled 

x $0 

Total Federal Non - Tribal L'deline Support Claimed $ 346783 

Tribal - Receiving federal Lifeline Support # Lifeline 

Subscribers 

0 

Lifeline Support/ 

Subscriber Support 
Total Lifeline 

 

Voice x $0 =$0 
=$0 
=$0 

 
Broadband 

Bundled 

 0 x $0 
x $0 

 

 0 
(not to eareed $34.25 for any subsaiber) 

Total Federal Tribal Lifeline Support Claimed $o 

Total Federal Lifeline Support Claimed $ 346783 

Tribal Link Up (Available onty to ETCs recelving High Cost support) 

Number of Connections Waived 0 

Charges Waived per Conneetion $ 0 

Total Connection Charges Waived $ 0 
((or multiple rates, use an average amount, may not eaceed $100) 

Total Tribal Link Up Support Claimed $ 0 

Total Lifeline $  346783 Total Tribal Link Up $ 0 Total Dollars $ 346783 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certity that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

1 certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifetine support for which it 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards oontained in 47 CFR A§54.4g8. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 
submitted, I certtfy under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on lhis form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1oo1. 

09/03/2024 Maybell Kelly 

DATE OFFICER SIGNATURE 

Compliance Maybell Kelly 

OFFICER TITLE OFFICER NAME 

NOTICE: To implement seclion 254 of the Communications Acl of 1934, as amended, the Federal Communicalions Commission has adopted changes 

The following worksheet provides the means by which eligible telecommunirations carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the informalion, or collecting it less trequently, would prevent the 
Commission 1rom implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing af(ordable service and access to advanced 
services •throughout the nation, and would result in eligible telecommunirations carders not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of infonnation will take, on average, two and one hall hours for each respondent. Our estimate 
includes the lime to read this data request, review existing records, gather and mainlain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communicalions Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Inlemel if you send them to PRA@fcc.gov. Please DO NOT SEND lhe dala requested to this e-mail address. 
Remember — An agency may not conduct or sponsor, and a person is not mquired to respond to a collection of infonnation sponsomd by the Feder-al 
govemment unless it displays a curren0y valid OMB control number. This information collection has been assigned OMB Control Number 3060-0819. 
The FCC is authorized under the Communicalions Act of 1934, as amended, to collect the infonnation we n:quest inthis form. If we believe lhere may 
be a violation or a potential violation of a FCC statute, regulalion, mle or order, your worksheet may be referred to the Federal, stale or local agency 
responsible for invesligaling, prosecuting, enforcing, or implementing the statute, rule, regulatlon or order. In certain cases, lhe information in your 
worksheets may be disclosed to the Department of Justice or a courl or adjudicabve body when (a) lhe FCC; or (b) any employee of the FCC; or (c) lhe 
United States Govemment is a party of a proceeding before lhe body or has an interest in the proceeding.  
If you do not provide the infonnation we request on the fonn, the FCC may delay processing of your worksheet or may retum your worksheet without 
action. 

The foregoing Notice is required by lhe Pdvacy Acl of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. Seclion 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 1(14-13, 44 U.S.C. Section 3501, et seq. 

lo the fede2l low-income programs. 



Organization Information Filing Information 

Company Legal Name: 

Contact Name: 

Q Link Wireless LLC 
Caitlyn Lumpkin 

Submisslon Date 

10/07/2024 

Data Month 

September 2024 

Mailing Address: 499 EAST SHERIDAN ST-

SUITE 400 

Dania, FL 33004 PENNSYLVANIA 
Telophone Number: 6783896024 
Fax Number: 

E-mail Address: Cmmurp@cgminc.com 

Revision ❑ 
Original 0 

Type of Filing 
(check one) 

State Reporting 

LIFELINE CLAIMS WORKSHEET 

USAC Service Provider ldentification Number 143036544 Study Area Code  179020   

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 
# Lifeline 

Subscribers 

Lifeline Supportl Total Lifeline 

Subscriber Support 

Voice x $ 0 =$ 
_$ 

x $ 9.25 =$ 

Total Federal Non - Tribal Lifeline Support Claimed 

Broadband 

Bundled 

x $0 

$ 317423 

Tribal - Receiving federal Lifeline Support # Lifeline 

Subscribers 

Lifeline Supportl 

Subscriber Support 
Total Lifeline 

Voice 0 
0 
0 

x $0 =$0 
=$0 
=$0 

Broadband 

Bundled 

x $0 
x $0 

(nol to exceed S34.25 for any subsanber) 
Total Federal Tribal Lifeline Support Claimed $  0 

Total Federal Lifeline Support Claimed $ 317423 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 0  

Charges Waived per Connection $ 0 (for mulbplo rates, use an average amounl, may not exceed $100) 

Totel Connection Charges Waived $ 0  

Total Tribal Link Up Support Claimed $0 

Total Lifeline $  317423 Total Tribal Link Up $ 0 Total Dollars $ 317423 



G:"t d f_ O;= +JE=OSIT 

LIFELINE CLAIMS WORKSHEET 0CT 1 1 2024 
PA PUBLIC UTILITY COMMISSION 

CERTIFICATIONS AND SIGNATURES SECRETARY'S BUREAU . 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

1 certify that my company wil) pass through the full amount of all Non Tribat and Tribal federal Lifetine support for wtiich it 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.4o8. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 
submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statemente on this form can be punished by frne or imprisonment under Title,l8 of the United 
States Code, 18 U.S.C. A§10g1. 

10/07/2024 Compliance 
     

 
DATE 

  
OFFICER SIGNATURE 

Compliance 
 
Maybell Kelly 

       
OFFICER TITLE OFFICER NAME 

NOTICE: To implement section 254 of the Communications Acl of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federral low-income programs. 

The following worksheet provides the means by whlch eligible telecommunications carders will be reimbursed by the Universal Service Atlminislrative 
Company (USAC) for their participation in these programs. Failing to collect lhe fnforrnation, or collecting it less frequenlly, would prevenl the 
Commission from implementing sections 214 and 254 of the Act, would Ihwart Congress' goals of providing affordable service and access lo advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. -• 

We have estimated that each re5ponse to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes lhe time lo read this daCa request, review existing records, gather and maintain required data, and complete and reviaw lhe response. If you 
have any comments on this estimate, or on how we can improve lhe collection and reduce the burden it causes you, please write the Federal 
Communicalions Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Pruject (3060-0819). We will also accepl your comments 
on Ihe burtlen,estimate via the Irntemet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to Ihis e-mail address. 

Remember —An agency may nat conduct or sponsor, and a person is nol required to respond to a collection of information sponsored by lhe Federal 
govemmenl unless it displays a currently valid OMB control number. This information collection has been assigned OMB Control Number: 3060-0819. 

The FCC is authodzed under lha Communicalions Acl ot 1934, as amended, to collect lhe inforrnation we requesl in lhis form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the slalule, rule, regulalion or order. In cenain cases, the informatlon in your 
worksheels may be disclosed lo the Department of Juslice or a court or adjudicatlve body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United Slales Govemment is a parly of a proceeding before lhe body or has an inlerest in the proceeding. 

If you do not provide the inforrnation we request on the form, the FCC may delay processing of your worksheet or may retum your worksheel without 
adion. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. Seclion 552, and lhe Paperwork 
Redudion Acl of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501, et seq. 
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