Akron, OH 44308

F’BtEnemy® 76 South Main Street

James Austin Meehan, Esq.
(610) 921-6783

October 21, 2024

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Re:  Heidi Fiedler v. Metropolitan Edison Company
Docket No. C-2018-3003642

Dear Secretary Chiavetta:

In accordance with the Interim Order issued on October 9, 2024 in the above-referenced
matter, this letter serves as a status report on behalf of FirstEnergy Pennsylvania Electric Company
on behalf of its Met-Ed Rate District (the “Company”).!

The Company is actively engaged in addressing the Customer’s claims of a deteriorated
condition of Company equipment located at her service location as alleged in her Second Amended
Formal Complaint.

On October 18, 2024, the Company conducted a site inspection and confirmed it installed
a new pole at the Customer’s service location in 2018 to address Ms. Fiedler’s concerns of a
deteriorated pole condition on her property.

The Company also confirmed telecommunication wires owned by Verizon
Communications, Inc (“Verizon”) currently remain attached to the old pole. The Company is
currently in contact with Verizon to investigate its delay in transferring or otherwise removing its
wires from the old pole and find a resolution to complete its remediation -efforts.

The Company believes that settlement of the outstanding issue is possible and respectfully
requests additional time for resolution. Therefore, the Company suggests filing an updated status
report on November 15, 2024.

! On January 1, 2024, FirstEnergy Corp.'s Pennsylvania operating companies (i.e., Metropolitan Edison Company,
Pennsylvania Electric Company, Pennsylvania Power Company, and West Penn Power Company) merged into
FirstEnergy Pennsylvania Electric Company (“FE PA”). Due to the merger transaction, FE PA became successor in
interest to all matters previously belonging to the individual Pennsylvania operating companies. As such, the
customers of the former Metropolitan Edison Company have their own separate and distinct rate district under
FirstEnergy Pennsylvania Electric Company’s tariff.



Copies are being provided in accordance with the Certificate of Service. Should you have
any questions or concerns regarding this information, please feel free to contact me.

Very truly yours,

o Jo Mg ho~

James Austin Meehan

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HEIDI FIEDLER
V. : Docket No. C-2018-3003642

METROPOLITAN EDISON COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the aforementioned documents
upon the individual listed below, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a participant).

Service by First-Class Mail and electronic mail as follows:

Heidi Fiedler Administrative Law Judge Emily 1. DeVoe
432 East Wesner Road Pennsylvania Public Utility Commission
Blandon PA 19510 edevoe@pa.gov
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James Austin Meehan

Tori L. Giesler

Daniel A. Garcia

FirstEnergy Service Company
76 South Main

Akron, OH 44308
(610)-921-6783

(610) 921-6658

(724) 838-6416
jameehan(@firstenergycorp.com
tgiesler@firstenergycorp.com
dagarcia@firstenergycorp.com

Dated: October 21, 2024

Counsel for FirstEnergy Pennsylvania Electric
Company (Met-Ed Rate District)
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