TO: PECO Energy Rosemary Chiavetta 10/11/24

2301 Market St. Pennsylvania P. U C,
P.O. Box 8699 Commonwealth Keystone Building
Philadelphia, PA 19101 400 North St. 2™ Floor

Khadijah.Scott@exeloncorp.com  Harrisburg, PA. 17120

RCYD PUC SEC BUR
0CT 152024 an10:41
RE: Alan Fabius v. Peco Energy Co.

Docket No. C-2024-3050914

On October 10, 2024, | received the Prehearing Order for Telephone Hearing, for Tuesday November 26™ 2024 at
10:00am. I filled this formal complaint 8/17/24 and | have sent letters to PECO as well as emails to Mr. Scott and have
spoken to Anthony Costello.

For the past 28 months | have been overwhelmed caring for my wife whom was hit by an SUV walking in a crosswalk.
This problem with Clean Choice Energy and PECO has been very stressful to my wife and me.

Mr. Scott sent me an email in response to my letter of 9/12/24 where | questioned about his statement.“Peco is not a
party to the contract with Clean Choice Energy.” | questioned how they are not a party as they bill on behalf of Clean

Choice Energy and collect payments. | also asked if Peco is paid for this service and why they allow a company with
numerous BBB complaints to represent them
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Mr Scott s-response:; - _— :

With regard-to CleanChoice: and any, complamts that they have received against their company,’PECO is not affiliated:
with CleanChoice. PECO is required by law, via the Public Utility Commission, to allow its customers to “shop” far alt

suppliers.- We are not legally able to eliminate a supplier from customer access because they have a reputation for
deceptive practices.

PECO is also required by law, via the Public Utility Commission, to pass through supplier charges on its bills. PECO does
not receive any compensation for listing suppliers on its billing.
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The reason | state this is in trying to understand who is responsible for this situation. Mr. Scott (PECO) has stated that
they are innocent and powerless. | am quite certain that if PECO does not receive ANY compensation, then this situation
represents an enormous expense, aggravation and misdirected damage to PECO’s reputation. PECO is obviously aware
of the deceptive practices and the associated problems.

On 9/13/24 Mr. Scott provided accounting but there was no explanation of fees and or penalties.

On 9/13/24 and again 10/3/24 | requested copies of the last 3 years billings. | obviously require these with enough time
to examine them. With the hearing on 11/26/24 1 respectfully request these copies be received by 11/1/24 or a
continuance may be necessary.

Lastly during my conversation with Mr. Costello he indicated that he discovered some abnormalities with the bills and |
have asked for an update but he said he:was still working on'it. For comparative analysis my neighbors with identical
homes with.the same square footage are:

14 20 and 26 Knox CT and l questlon what thelr average monthly bills are?

Very trulv vours
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