
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
NINA REESE, : 

Complainant,  : Docket No.:  
vs. : F-2024-3049697

PHILADELPHIA GAS WORKS, : 
Respondent. : 

------------------------------* 
Pages 1 through 79  TELEPHONIC HEARING 

Judge's Chambers 
State Office Building  
801 Market Street 
Philadelphia, PA 19107 

Tuesday, October 8, 2024 
Met, pursuant to notice, at 1:19 p.m. 

BEFORE:  THE HONORABLE ERANDA VERO 
Administrative Law Judge 

INDEX TO EXHIBITS 
Docket No.: F-2024-3049697 
Hearing Date: October 8, 2024 

EXHIBITS INDEX 

EXHIBITS  IN EVIDENCE 

PHILADELPHIA GAS WORKS: 
1 (Customer contact for service turn-on 
   September 10, 2021)    75 
2 (10-day Shutoff Notice, July 6, 2023)     75 
3 (Customer Contacts RE: Shutoff Notice)    75 
4 (Customer Contacts about identity theft)   75 
5 (Documents from Nina Reese regarding  
   identity theft packet)   75 
6 (Identity Theft Review Sheet April 9, 2024)  75 
7 (Copies of original documents from 
   Nina Reese sent April 16, 2024)     75 
8 (Supplemental documents from Nina Reese)    75 
9 (Statement of Account - September 1, 2021 
   through October 2, 2024)   75 
10 (Informal Complaint -  
    BCS Case Number 3965283)   75 



 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
______________________________________________________________________________________ 

 
        Anita J. Murray, Esquire 
        Senior Attorney 
        Legal Department 
        Direct Dial: 215-684-6659 
        Fax: 215-684-6798 
        Email: anita.murray@pgworks.com 
 
 
October 2, 2024 
 
VIA ELECTRONIC MAIL ONLY 
Administrative Law Judge Eranda Vero 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA 17120 
 
 
 Re: Nina Reese v. Philadelphia Gas Works, Docket No. F-2024-3049697 
 
 
Dear Judge Vero: 
 
Enclosed please find a copy of PGW’s proposed Exhibits, both original and redacted versions, 
for the scheduled hearing in the above referenced matter. 
 
If you have any questions, please do not hesitate to contact me.   
 
     
        Very truly yours, 
 
 
        /s/Anita J. Murray 

    Anita J. Murray 
/awm 
encl. 
cc (w/encl.):  Nina Reese via Email: carikiareese@gmail.com 
 
 
 
 
 
 

mailto:anita.murray@pgworks.com


CERTIFICATE OF SERVICE 

 

I hereby certify that I have on this day served a true and correct copy of Philadelphia Gas Works’ 

Proposed Exhibits, original and redacted versions, upon the person(s) listed below in the manner indicated 

below in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a party).  

 

VIA EMAIL 
Nina Reese 
carikiareese@gmail.com 
 
 

      /s/ Anita J. Murray 
Anita J. Murray, Esquire 

 
Date:   Oct. 2, 2024   
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Philadelphia Gas Works Correspondence Department ATTENTION: IDENTITY THEFT
UNIT 

P.O. Box 3500
Philadelphia, PA 19122
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ransaction 
---.,,,i;i't�v..r-- • . • 
Date 

7/19/2022 

7/21/2022 

7/21/2022 BILL 4144 R 32 

8/19/2022 LPC 

8/19/2022 BILL 4160 R 29 

9/20/2022 LPC 

9/20/2022 BILL 4172 R 30 

10/19/2022 BILL 4191 R 31 

11/3/2022 PAY 

11/17/2022 BILL 4212 R 29 

12/5/2022 PAY 

12/16/2022 BILL 4261 R 29 

1/19/2023 BILL 4345 R 34 

2/16/2023 LPC 

2/16/2023 BILL 4398 R 28 

3/18/2023 LPC 

3/18/2023 BILL 4436 R 30 

4/19/2023 LPC 

4/19/2023 BILL 4470 R 32 

5/18/2023 LPC 

5/18/2023 BILL 4491 R 29 

6/17/2023 LPC 

6/17/2023 BILL 4507 R 30 

7/19/2023 LPC 

7/19/2023 BILL 4519 R 32 

8/17/2023 LPC 

8/17/2023 BILL 4531 R 29 

9/20/2023 LPC 

9/20/2023 BILL 4532 R 1 

U�eFG(;f/Da'yt$f00l)SC •. -�Tvii.i • �i>1ii"Dite� . �•'Amount

($29.50) 

$14.07 

18 0.56 0 8/15/2022 $51.73 

$14.84 

16 0.55 0 9/14/2022 $47.76 

$15.56 

12 0.4 0 10/13/2022 $39.48 

19 0.61 125 11/14/2022 $52.41 

Credit Card ($229.37) 

21 0.72 242 12/13/2022 $58.09 

Debit Card ($120.00) 

49 1.69 650 1/13/2023 $108.14 

84 2.47 857 2/13/2023 $176.39 

$16.84 

53 1.89 656 3/14/2023 $123.19 

$18.69 

38 1.27 618 4/12/2023 $82.39 

$19.92 

34 1.06 375 5/12/2023 $70.86 

$20.98 

21 0.72 187 6/13/2023 $47.55 

$21.70 

16 0.53 27 7/13/2023 $38.99 

$22.28 

12 0.38 3 8/11/2023 $32.30 

$22.77 

12 0.41 0 9/12/2023 $32.30 

$23.25 

1 1 0 10/13/2023 $1.36 

Page 2 of2 

-Balance�'· Biaici 

$963.43 $963.43 

$977.50 $977.50 

$1,029.23 $1,029.23 

$1,044.07 $1,044.07 

$1,091.83 $1,091.83 

$1,107.39 $1,107.39 

$1,146.87 $1,146.87 

$1,199.28 $1,199.28 

$969.91 $969.91 

$1,028.00 $1,028.00 

$908.00 $908.00 

$1,016.14 $1,016.14 

$1,192.53 $1,192.53 

$1,209.37 $1,209.37 

$1,332.56 $1,332.56 

$1,351.25 $1,351.25 

$1,433.64 $1,433.64 

$1,453.56 $1,453.56 

$1,524.42 $1,524.42 

$1,545.40 $1,545.40 

$1,592.95 $1,592.95 

$1,614.65 $1,614.65 

$1,653.64 $1,653.64 

$1,675.92 $1,675.92 

$1,708.22 $1,708.22 

$1,730.99 $1,730.99 

$1,763.29 $1,763.29 

$1,786.54 $1,786.54 

$1,787.90 $1,787.90 
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PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue  •  Philadelphia, PA 19122 

_________________________________________________________________________________________  

_________________________________________________________________________________ 
www.pgworks.com 

Telephone  215-787-1250 
Fax   215-684-6770 

April 9, 2024 

Nina C. Reese 
 

 

Re: 12728 Verda Dr 

Dear Ms. Reese, 

     The Identity Theft Investigation Unit reviewed your written claim alleging identity theft 
regarding 12728 Verda Dr.  Unfortunately, there was a lack of supporting documentation 
attached with regards to the service address you are disputing. The Philadelphia Gas Works 
(PGW) is requesting additional documentation to support your proof of residence during the 
period of alleged identity theft. Please return as many documents as you can obtain to prove 
you did not reside at the property from September 10, 2021 through August 16, 2023. You 
will not need to re-submit the items already sent to PGW. Do not send originals as the 
information will not be returned to you. The more supporting documentation submitted will be 
most beneficial to this investigation. If we have not heard from you by April 30, 2024, we will 
consider the matter resolved and your case will be closed.  

Please submit all documentation to: 

Philadelphia Gas Works  
Correspondence Department 
Attention: Identity Theft Unit 
PO Box 3500 
Philadelphia, PA 19122 

Sincerely, 

W. Vacca
Identity Theft Investigation Unit
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mp/oyer's

 

STATE OF ILLINOIS 69-0330001 
COMPTROLLER - WITHHOLDING AGENT 
325 WEST ADAMS STREET 
SPRINGFIELD, ILLINOIS 62704-1871 

ontrol number 

 
mploye8s first name and initial 

HNA 

   

  

mployee's address and ZIP code 

last name 

REESE 

  

0MB No. 1545-0001 

*DOM WORK*

01-19-17

10-999

Sutt. 

Stat• Employu's state 1.0. No. 16 State wagu, tips, etc. 17 State income tax 

This information is being furnished to the Internal Revenue Suvica. If you are 
required to file a ta• return, a negligence penalty or othu unction may 
be imposed on you if this income is taxable and you fail to report it 

1 Wages, tips, other compensation 

 
3 Social security wagas 

 
5 Medicare wages and tips 

 
7 Social security tips 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . .  · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ·  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . .  . . . . . . . . .  . . .  · · · · · · · · · · · · · · · · · · · · ·  

1 1 Nonqualified plans 

.00 
13 Statutory amployn Retiremfflt plan Third parlr •ick pa,-

n n n 
14 Other 

00 

2 Federal income tax withheld 

  
4 Social security tax withheld 

 
6 Medicare tax withheld 

 
8 Allocated tips 

00 
121 Sae instructions for box 12 

00 
12b 

00 
12c 

00 
12d 

00 
18 local wages, tips, etc. 19 local income tax 20 locality name 

.. .I.L ..  ........................ 8   2  . ............ ..........  

I 
" W·2 Wage and Tax Statement 2016 
y C For EMPLOYEE·s RECORDS (Su Enclosod Notice) 

a Employees social security number 

:mployu's 1dent1hcation number EIN) 

 
:mployer's name, addres and ZIP code 

STATE OF ILLINOIS 69-0330001 
COMPTROLLER - WITHHOLDING AGENT 
325 WEST ADAMS STREET 
SPRINGFIELD, ILLINOIS 62704-1871 

:ontrol number 

 
:mployu's first n•m• and ini1ial 

\JINA 

  

  

:mployee's address and ZIP coda 

last name 

REESE 

  

MB No. 1545-0001 

*DOM WORK*

01-19-17

10-999

Sutt. 

Stat• Employer's state 1.0. No. 16 State wages, tips, ate. 17 State income tax 

D-,artment of tha TrHsu,., Internal Revenue Service 

Salo. accurate. 
IRS _ f. I 

Visit tho IRS wobsito 
FAST! Use e I e at www.irs.gov/efilo. 

1 Wages, tips, other compensation 2 Federal incoma tax withheld 

 
3 Social security wages 4 Social security tax wi1hheld 

 
5 Medicare wages and tips 6 Medicare tax withheld 

 
7 Social security tips 8 Allocated tips 

�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 10 Dependant care benefits 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
• • • • • • • • • • • • • • · · · • • · · · · · · · · · · · · · · • • ·  •• 
. •  • • · · · ·  . .  · · · · · · · · · · · · · · · · · · · · · · · · ·  . .

11 Nonqualified plans 

.00 
13 StaMor, emplorn llltir1:mnit plen Third party ■ick ,.., 

n n n 
14 Othor 

.00 

12a Sae instructions for boa 12 

12b 

12c 

12d 

 

 

 

.00 

.00 

00 

00 

.00 
1 B local wages, tips, etc. 19 local income tax 20 locality name 

.. .I.L . ..  .  

I 
m W-2 Wage and Taa Statement 2016 D1parlmnit of 1h11 TreHury-lAtunel llevenue Service 

,y 8 To 80 Filod With Employ••• FEDERAL Tu Return 
s information is being furnished to th• Internal Revenue Service 
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Specific Service Agreement Statement of Account  SA- 16     
             
Customer Name From Date To Date     
NINA REESE 9/1/2021 10/2/2024     
Service Address Account Number S A Number Meter Rate/Class   
12728 VERDA DR PHIL, PA 191542041 07 16 2139170 GS   
             
STATEMENT             
Transaction 
Date 

Transaction 
Type Reading 

Read 
Code 

# of 
Days 

CCF 
Usage 

Average 
CCF/Day 

Heating 
DDDs 

Payment 
Type Due Date 

Transaction 
Amount 

Current 
Balance 

Actual 
Balance 

9/21/2021 BILL   3693 R 7 4 0.57 0  10/14/2021 $5.89  $5.89  $5.89  
10/20/2021 LPC            $0.08  $5.97  $5.97  
10/20/2021 BILL   3714 R 31 21 0.68 26  11/15/2021 $53.85  $59.82  $59.82  
11/19/2021 LPC            $0.89  $60.71  $60.71  
11/19/2021 BILL   3743 R 30 29 0.97 335  12/15/2021 $59.67  $120.38  $120.38  
12/21/2021 LPC            $1.79  $122.17  $122.17  
12/21/2021 BILL   3793 R 30 50 1.67 577  1/14/2022 $97.15  $219.32  $219.32  
1/22/2022 LPC            $3.24  $222.56  $222.56  
1/22/2022 BILL   3874 R 34 81 2.38 895  2/15/2022 $151.50  $374.06  $374.06  
2/19/2022 LPC            $5.52  $379.58  $379.58  
2/19/2022 BILL   3973 R 28 99 3.54 855  3/16/2022 $179.30  $558.88  $558.88  
3/23/2022 LPC            $8.21  $567.09  $567.09  
3/23/2022 BILL   4041 R 32 68 2.12 592  4/18/2022 $135.62  $702.71  $702.71  
4/18/2022 PAY          Check  ($702.71) $0.00  $0.00  
4/21/2022 CANP           $702.71  $702.71  $702.71  
4/21/2022 PAYCAN         $0.00  $702.71  $702.71  
4/21/2022 NSFCHA         $20.00  $722.71  $722.71  
4/22/2022 LPC            $10.24  $732.95  $732.95  
4/22/2022 BILL   4084 R 30 43 1.43 428  5/17/2022 $83.35  $816.30  $816.30  
5/3/2022 PAY          Check  ($816.30) $0.00  $0.00  
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5/10/2022 CANP           $816.30  $816.30  $816.30  
5/10/2022 PAYCAN         $0.00  $816.30  $816.30  
5/10/2022 NSFCHA         $20.00  $836.30  $836.30  
5/20/2022 LPC            $11.79  $848.09  $848.09  
5/20/2022 BILL   4109 R 28 25 0.89 144  6/15/2022 $55.61  $903.70  $903.70  
6/21/2022 LPC            $12.92  $916.62  $916.62  
6/21/2022 BILL   4126 R 30 17 0.57 1  7/15/2022 $76.31  $992.93  $992.93  
7/19/2022 WNA2&5         ($29.50) $963.43  $963.43  
7/21/2022 LPC            $14.07  $977.50  $977.50  
7/21/2022 BILL   4144 R 32 18 0.56 0  8/15/2022 $51.73  $1,029.23  $1,029.23  
8/19/2022 LPC            $14.84  $1,044.07  $1,044.07  
8/19/2022 BILL   4160 R 29 16 0.55 0  9/14/2022 $47.76  $1,091.83  $1,091.83  
9/20/2022 LPC            $15.56  $1,107.39  $1,107.39  
9/20/2022 BILL   4172 R 30 12 0.4 0  10/13/2022 $39.48  $1,146.87  $1,146.87  
10/19/2022 BILL   4191 R 31 19 0.61 125  11/14/2022 $52.41  $1,199.28  $1,199.28  
11/3/2022 PAY          Credit Card ($229.37) $969.91  $969.91  
11/17/2022 BILL   4212 R 29 21 0.72 242  12/13/2022 $58.09  $1,028.00  $1,028.00  
12/5/2022 PAY          Debit Card ($120.00) $908.00  $908.00  
12/16/2022 BILL   4261 R 29 49 1.69 650  1/13/2023 $108.14  $1,016.14  $1,016.14  
1/19/2023 BILL   4345 R 34 84 2.47 857  2/13/2023 $176.39  $1,192.53  $1,192.53  
2/16/2023 LPC            $16.84  $1,209.37  $1,209.37  
2/16/2023 BILL   4398 R 28 53 1.89 656  3/14/2023 $123.19  $1,332.56  $1,332.56  
3/18/2023 LPC            $18.69  $1,351.25  $1,351.25  
3/18/2023 BILL   4436 R 30 38 1.27 618  4/12/2023 $82.39  $1,433.64  $1,433.64  
4/19/2023 LPC            $19.92  $1,453.56  $1,453.56  
4/19/2023 BILL   4470 R 32 34 1.06 375  5/12/2023 $70.86  $1,524.42  $1,524.42  
5/18/2023 LPC            $20.98  $1,545.40  $1,545.40  
5/18/2023 BILL   4491 R 29 21 0.72 187  6/13/2023 $47.55  $1,592.95  $1,592.95  
6/17/2023 LPC            $21.70  $1,614.65  $1,614.65  
6/17/2023 BILL   4507 R 30 16 0.53 27  7/13/2023 $38.99  $1,653.64  $1,653.64  
7/19/2023 LPC            $22.28  $1,675.92  $1,675.92  
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7/19/2023 BILL   4519 R 32 12 0.38 3  8/11/2023 $32.30  $1,708.22  $1,708.22  
8/17/2023 LPC            $22.77  $1,730.99  $1,730.99  
8/17/2023 BILL   4531 R 29 12 0.41 0  9/12/2023 $32.30  $1,763.29  $1,763.29  
9/20/2023 LPC            $23.25  $1,786.54  $1,786.54  
9/20/2023 BILL   4532 R 1 1 1 0  10/13/2023 $1.36  $1,787.90  $1,787.90  
2/13/2024 WO                     ($1,787.90) $0.00  $0.00  
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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

 

Case Number: 3965283  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type GAS TRANSPORTER  
Customer First Name: NINA  
Customer Middle Initial: 

 

Customer Last Name: REESE  
Customer Account Number: 22  
Customer Home Phone w/ Area Code: 
Customer Work Phone w/ Area Code: 

 

Customer Service Class: RESIDENTIAL  
Customer Mail Address 1:   
Customer Mail Address 2: 
Customer Mail Address City:   
Customer Mail Address State:   
Customer Mail Address Zip:   
Customer Mail Address 4-Zip: 
Customer Service Address 1: 12728 VERDA DR  
Customer Service Address 2: 

 

Customer Service Address City: PHILADELPHIA  
Customer Service Address State: PA  
Customer Service Address Zip: 19154  
Customer Service Address 4-Zip: 

 

Customer Family Adults: 0  
Customer Family Children: 0  
Customer Family Age: 

 

Gross Income  

Source Income Amount 
Date Open: 2024-02-21  
Reason For Contact: BILLING DISPUTES (# 18)  
Term Date: 

 

Business Name: 
 

Case Problem: 18 – HIGH BILL DISPUTE. THE CUSTOMER IS DISPUTING 
THE BILL(S) 08/16/2023- 02/16/24 MONTH(S) AMOUNT OF 
1788.00. CUSTOMER SAYS SHE HAS NEVER LIVED IN PA 
AND IS A VICTIM OF IDENTITY THEFT. CUSTOMER IS 
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COMPLETING FRAUD PACKET AND WILL SEND TO 
COMPANY. CUSTOMER HAS SUPPLIED INFORMATION 
FROM THE POLICE REPORT AND THE DIVERSIFIED 
ADJUSTMENT COLLECTION INFORMATION TO THE 
COLLECTION AGENCY WHO WILL SEND POLICE REPORT 
AND INFORMATION COLLECTED FORM THE OTHER 
COMPANIES THAT WERE A PART OF THE IDENTITY 
THEFT TO PGW. - RELIEF SOUGHT - CUSTOMER WOULD 
LIKE THE BILL DISMISSED AND WOULD LIKE THE 
AMOUNT REMOVED FROM HER CREDIT SCORE. THE 
CELL PHONE NUMBER HAS BEEN 
ALLOWED TO BE SHARED. THE EMAIL ADDRESS 

HAS BEEN ALLOWED TO 
BE SHARED.  

Company Position: 02/21/2024 COMPANY TOLD CUSTOMER SHE NEEDED TO 
COMPLETE A FRAUD PACKET. CUSTOMER NEEDED TO 
SEND IN POLICE REPORT AND DIVERSIFIED 
ADJUSTMENT COLLECTION REPORT. CUSTOMER 
NEEDED TO SUPPLY CURRENT ADDRESS INFORMATION.  

Related Information: 
 

Case Misc Info: 
 

Hot Issue: 
 

Case Origin: TELEPHONE  
Prior Case Number: 

 

Universal Service: M  
Arrearage: 0  
BCS Investigator First Name: BCS  
BCS Investigator Last Name: CASE POOL  
BCS Investigator Phone w/ Area Code:   
BCSIntaker First Name: MARLA  
BCSIntaker Last Name: LANGLEY  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
Number Of Time Faxed:   
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PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

 

Case Number: 3965283  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type: GAS TRANSPORTER  
Customer First Name: NINA  
Customer Middle Initial: 

 

Customer Last Name: REESE  
Account Number: 07  
Service Address 1: 12728 VERDA DR  
Service Address 2: 

 

Service City: PHILADELPHIA  
Service State: PA  
Service Zip 5: 19154  
Service Zip 4: 

 

Decision Issue: Y  
Oral Written: W  
Violation: NO  
Chapter: 

 

Section Rule: 
 

Total Balance: 0.00  
Date Closed: 2024-05-24  
Resolution: DECISION ISSUED. CASE IS DISMISSED. SERVICE WAS IN THE 

NAME OF NINA REESE AT 12728 VERDA DR FROM 09/10/2021 - 
08/16/2023 WHEN ANOTHER APPLICANT APPLIED FOR SERVICE. 
THE COMPANY MAILED THE CUSTOMER AN IDENTITY THEFT 
PACKET DUE TO HER CLAIM THAT SHE DID NOT RESIDE AT THIS 
ADDRESS AND HAS NEVER LIVED IN PHILADELPHIA. THE 
CUSTOMER PROVIDED W2’S FROM 2017, 2019 AND 2024, A 
PAYSTUB FROM FEBRUARY 2023, A CRICKET BILL FROM APRIL 
2023 AND A LICENSE ISSUED IN 2020. PER THE COMPANY THE 
OWNER OF THE PROPERTY STATED THAT NINA REESE DID 
RESIDE AT THE PROPERTY DURING THE PERIOD, AND THE 
OWNER ALLEGED SHE PROVIDED PHOTO ID AND SS NUMBER AT 
THE TIME OF APPLICATION. THE CUSTOMER MAY SUBMIT 
ADDITIONAL DOCUMENTATION FROM WITHIN THE ID THEFT 
PERIOD FOR PGW TO REVIEW. AT THE INFORMAL LEVEL THE 
PUC BUREAU OF CONSUMER SERVICES DOES NOT HAVE 
JURISDICTION OVER YOUR IDENTITY THEFT DISPUTE. THE 



PGW Exhibit 10 
Page 4 of 4 

 
CUSTOMER MUST ADDRESS THE IDENTITY THEFT CONCERNS 
WITH PHILADELPHIA GAS WORKS. CASE CLOSED.  

Balance Date: 2024-02-23  
Service Restored Pay: 0.00  
Service Continue Amount: 0.00  
Service Continue Date: 

 

Terms: 
 

Special Budget Amount: 0.00  
Regular Budget Amount: 85.00  
Arrears Payment Plus: 0.00  
FinalMonthlyPayment: 0.00  
CurrentMonthlyPayment: 0.00  
EndMonthlyPayment: 0.00  
LetterDescription: 

 

HeadDate: 2024-05-24  
Paragraph: 

 

Bill Date: 
 

Reconnect Amount: 0  
Pay Amount: 0.00  
BCS Investigator First Name: NICHOLE  
BCS Investigator Last Name: BRAXTON  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
PUC Fax:   
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