
21 West Ave., Spencerport, NY 14559                          

 
 

October 29, 2024 
 
 
Rosemary Chiavetta, Secretary  
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
 
RE: Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company; Supplement No. 140 - Telephone - PA P.U.C. No. 23 Tariff 
 Effective: December 1, 2024 
 

Secretary Chiavetta: 

 
Frontier Communications Commonwealth Telephone Company hereby submits via electronic 
filing with the Pennsylvania Public Utility Commission the enclosed Supplement No. 140. 

 

The purpose of this filing is to grandfather Extended Number Referral effective December 1, 
2024. 

 
This supplement is an accurate representation of the company’s official tariff currently on file 
with the P.U.C. and provided on the Internet. 
 
Please contact Tanya Swanson at (651) 257-4835 or tanya.swanson@ftr.com with any questions 
or comments. 
 
Sincerely, 
 
/s/ Tanya Swanson 
 
Tanya Swanson 
Sr. Analyst, Pricing and Tariffs 
 
Enclosures 

mailto:tanya.swanson@ftr.com
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ISSUED: October 29, 2024 EFFECTIVE: December 1, 2024 

 

by 

 

Carl Yastremski                                                

STATE MANAGER                                                   

GOVERNMENT AND EXTERNAL AFFAIRS 

FRONTIER COMMUNICATIONS                   

COMMONWEALTH TELEPHONE COMPANY    

DALLAS, PENNSYLVANIA                                        

 

 

NOTICE 

 

See Sheet 2



 

 

COMMONWEALTH TELEPHONE COMPANY d/b/a FRONTIER COMMUNICATIONS 

COMMONWEALTH TELEPHONE COMPANY 

 

Supplement No. 140 

 

 

Telephone – PA P.U.C. No. 23 

 

     

     

 

Changes Made by This Supplement 

 

 

CHANGE: 

 

 

This supplement filing is to Grandfather Extended Number Referral 

Service in the tariff.   

 

 

Section 6 First Revised Sheet 27  

  

                         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued: October 29, 2024 Effective: December 1, 2024



 

 

TELEPHONE - PA P.U.C. NO. 23 

 

Commonwealth Telephone Company Section 6 

    First Revised Sheet 27 
              Cancels Original Sheet 27 

 
MISCELLANEOUS SERVICE AND EQUIPMENT 

(continued) 

 
Q. EXTENDED NUMBER REFERRAL – Grandfathered as of December 1, 

2024 

 
 1. DESCRIPTION 
  a. Extended Number Referral Service is a Telephone 

Company provided optional intercept service which 
provides for the continued referral of a disconnected 
number beyond the minimum period.  (See REGULATIONS 

2(d) below.) 
 
  b. Extended Number Referral Service provides the caller 

of a disconnected number information on where the 
previous customer can now be reached.  This is 
accomplished either through an operator (live 

intercept) or a computer generated voice (automated 
intercept system), depending on the serving central 
office. 

 
 2. REGULATIONS 
  a. Extended Number Referral Service is provided to 

residence and business service customers where 
facilities are available. 

 

  b. The disconnected number will be kept dedicated for the 
customer’s selected period of the referral unless the 
Company determines it necessary to reassign. 

 
  c. Credit will be granted for errors.  The credited 

amount will be based on the actual number of days the 

number referral service was not provided.  To 
determine the credit allowance for a fraction of a 
month, every month is considered to have 30 days. 

 
  d. The basic number referral service periods provided by 

the Company at no cost to the customer are as follows: 

        Residence - 60 days of number referral 
        Business - 90 days of number referral 
 

  e. When the customer does not subscribe to the Company’s 
basic number referral service, a recorded intercept 
announcement will be given by the Company which states 

that the called number has been disconnected.  No 
further information is provided about the called 
number. There is no charge for recorded intercept. 

 
 3. RATES 
  The following rates apply for Extended Number Referral 

Service. 
    Initial Extended  Each Additional 
     30-Day Period Extended 30-Day Period 

 
  Residence: $3.00 $2.00 
  Business: $5.00 $4.00 

 
 This service offering is limited to all existing subscribers at 

their existing locations as of December 1, 2024. 
 

(C) Indicates Change 

Issued:  October 29, 2024 Effective:  December 1, 2024
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