BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Heidi Fiedler
V. : C-2018-3003642

Metropolitan Edison Company

INTERIM ORDER
DIRECTING PARTIES TO FILE STATUS REPORT

There is significant procedural history in this matter, and this Order does not

address all of it.

Most recently, on June 5, 2024, I issued an Interim Order granting in part and

denying in part the Company’s Motion for Summary Judgment.

On June 6, 2024, the Commission issued a Prehearing Order was issued which

scheduled a telephonic hearing for July 31, 2024.

On July 19, 2024, the Complainant sent a letter requesting to reschedule the
hearing on July 31, 2024, due to a conflict.

On July 26, 2024, a Further Call-In Telephonic Hearing Notice was issued
rescheduling the hearing initially scheduled for July 31, 2024, to September 12, 2024.

On August 22, 2024, I issued an Interim Order rescheduling the evidentiary
hearing scheduled for July 31, 2024, to September 12, 2024.

On September 9, 2024, the Company filed a Motion to Continue the hearing

(Motion). In its Motion, it explained that on September 6, 2024, it contacted Complainant via e-



mail and telephone to discuss the continuance request. It noted that Complainant was agreeable
to a continuance of the hearing in this matter to engage in further settlement discussions. The
Company further averred that the parties were actively working together towards resolution of
the Complaint and required some additional time. As such, the Company requested that the
hearing scheduled for September 12, 2024, be rescheduled to a later date if the parties were
unable to resolve the Complaint. The Company proposed that the parties submit a joint status
report on October 21, 2024, to provide an update on settlement progress, noting the Complainant

agreed to this proposal.

On September 9, 2024, the Commission issued a Hearing Cancellation Notice,

cancelling the hearing for September 12, 2024.

On October 8, 2024, I issued an Interim Order directing the parties to file a status
report by October 21, 2024.

On October 21, 2024, the Company filed a status report advising the parties were
actively working toward resolution of the Complaint and explaining its position that settlement
of this matter is possible. The Company requested it be permitted to file an updated status report

on November 15, 2024.

On October 23, 2023, I received a status report from Complainant via first class
mail. It does not appear that it was filed with the Commission. Therefore, I have attached it to
this Order as Attachment A so it is part of the record. In her status report, Complainant explains
she has had communication with the Company’s counsel and is waiting on calls back from other
Company representatives. She avers she is confident that the parties will be able to find

solutions to resolve her Complaint.

It is reasonable to allow the parties additional time to explore possible settlement
of this matter, especially because both parties agree that their discissions have been productive

and settlement is possible, if not likely.



THEREFORE,

IT IS ORDERED:

1. That the parties shall file a status report on or before November 15, 2024.

Date: October 30, 2024 /s/

Emily I. DeVoe
Administrative Law Judge
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ATTACHMENT A

432 E. Wesner Rd
Blandon, PA 19510
October 21, 2024

Via First Class Mail

Honorable Emily DeVoe

Administrative Law Judge

Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

Heidi Fiedler v. Metropolitan Edison Company
Docket No. C-2018-3003642

Dear ALJ DeVoe:

Per your Interim Order dated October 9, 2024, I respectfully submit this status
report.

I have discussed two issues that remain regarding my complaint with the
Honorable James Meehan, First Energy Counsel. He suggested that I disucuss
remedies with two First Energy representatives. On October 18, I received voice mail

messages from these First Energy representatives, which I will follow up with this
week. I am confident that we will be able to find solutions for my formal complaint.

Very wuly yours,
Y Ghudlr
Heidi Fiedler

cc: Honorable James Meehan, First Energy Services Company
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