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                                                     Account Activity Statement                                         Date: 10/01/24 
                                                                                                                        Page: 1 

             *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
                      CHRIS JONES                                Installment:        $0.00  Balance:       $0.00 

                                 1819 OWASCO TER             
                                 TOBYHANNA          PA 18466                Budget Bill Amortization 
Requested By:                                                               Installment:        $0.00  Balance:       $0.00
CHRIS JONES                 

  Extension: 000                                               Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                              DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

10/14/2020 BUDGET BILLING                                $319.00                                                                                       
10/14/2020 Regular Bill                       11/04    $16071.86   $15752.86   $185.79  $-329.26  0232/0018   64842A     30          1521              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/12/2020 BUDGET BILLING                                $319.00                                                                                       
11/12/2020 Regular Bill                       12/03    $16390.86   $16071.86   $236.24  $-412.02  0372/0000   66816A     29          1974              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/14/2020 BUDGET BILLING                                $319.00                                                                                       
12/14/2020 Regular Bill                       01/04    $16709.86   $16390.86   $425.65  $-305.37  0780/0000   70484A     32          3668              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/14/2021 BUDGET BILLING                                $319.00                                                                                       
01/14/2021 Regular Bill                       02/04    $17028.86   $16709.86   $525.90   $-98.47  1046/0000   74950A     31          4466              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/16/2021 BUDGET BILLING                                $319.00                                                                                       
02/16/2021 Regular Bill                       03/09    $17347.86   $17028.86   $658.85   $241.38  1212/0000   80586A     33          5636              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/17/2021 BUDGET BILLING                                $319.00                                                                                       
03/17/2021 Regular Bill                       04/07    $17666.86   $17347.86   $463.63   $386.01  0891/0000   84508A     29          3922              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/15/2021 Payment                                      $-608.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/16/2021 BUDGET BILLING                                $319.00                                                                                       
04/16/2021 Regular Bill                       05/10    $17377.86   $17058.86   $323.64   $390.65  0471/0000   87195A     30          2687              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/14/2021 Payment                                      $-608.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/17/2021 BUDGET BILLING                                $319.00                                                                                       
05/17/2021 Regular Bill                       06/07    $17088.86   $16769.86   $292.89   $364.54  0326/0009   89609A     31          2414              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/14/2021 Payment                                      $-608.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/16/2021 BUDGET BILLING                                $262.00                                                                                       
06/16/2021 Regular Bill                       07/07    $16742.86   $16480.86   $173.44   $275.98  0058/0151   90960A     30          1351              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/15/2021 Payment                                      $-400.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/16/2021 BUDGET BILLING                                $262.00                                                                                       
07/16/2021 Regular Bill                       08/09    $16604.86   $16342.86   $153.62   $167.60  0007/0275   92129A     30          1169              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/23/2021 Payment                                      $-152.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/16/2021 Special Agreement                             $-49.56                                                                                       
08/16/2021 BUDGET BILLING                                $311.56                                                                                       
08/16/2021 Regular Bill                       09/07    $16714.86   $16452.86   $143.96            0002/0275   93215A     31          1086              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/30/2021 Payment                                      $-550.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/15/2021 BUDGET BILLING                                $309.00                                                                                       
09/15/2021 SPECIAL AGREEMENT - BB SETTLE                  $12.39                                                                                       
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DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                              DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

09/15/2021 Regular Bill                       10/06    $16486.25   $16164.86   $142.21  $-166.79  0007/0231   94286A     30          1071              
 ------------------------------------------------------------------------------------------------------------------------------------------------------------

09/30/2021 Payment                                      $-551.00                                                                                       
 ------------------------------------------------------------------------------------------------------------------------------------------------------------

10/14/2021 Miscellaneous                                 $-27.79                                                                                       
10/14/2021 Miscellaneous                                 $-29.50                                                                                       
10/14/2021 Miscellaneous                                $-141.86                                                                                       
10/14/2021 BUDGET BILLING                                $309.00                                                                                       
10/14/2021 SPECIAL AGREEMENT - BB SETTLE                  $12.39                                                                                       
10/14/2021 Late Payment Charge                            $27.79                                                                                       
10/14/2021 Late Payment Charge                            $29.50                                                                                       
10/14/2021 Late Payment Charge                           $141.86                                                                                       
10/14/2021 Regular Bill                       11/04    $16256.64   $15935.25   $145.06  $-330.73  0071/0057   95387A     29          1101              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/29/2021 Payment                                      $-411.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/12/2021 BUDGET BILLING                                $309.00                                                                                       
11/12/2021 SPECIAL AGREEMENT - BB SETTLE                  $12.39                                                                                       
11/12/2021 Late Payment Charge                           $145.72                                                                                       
11/12/2021 Late Payment Charge                            $27.79                                                                                       
11/12/2021 Late Payment Charge                            $24.36                                                                                       
11/12/2021 Regular Bill                       12/06    $16364.90   $15845.64   $271.49  $-368.24  0389/0004   97581A     29          2194              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/29/2021 Payment                                      $-610.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/14/2021 BUDGET BILLING                                $309.00                                                                                       
12/14/2021 SPECIAL AGREEMENT - BB SETTLE                  $12.39                                                                                       
12/14/2021 Late Payment Charge                            $30.26                                                                                       
12/14/2021 Late Payment Charge                           $149.58                                                                                       
12/14/2021 Late Payment Charge                            $16.74                                                                                       
12/14/2021 Regular Bill                       01/04    $16272.87   $15754.90   $386.28  $-290.96  0845/0000   00544A     32          2963              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/11/2022 Late Payment Charge                            $32.72                                                                                       
01/11/2022 Late Payment Charge                            $16.74                                                                                       
01/11/2022 Late Payment Charge                           $153.44                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/14/2022 BUDGET BILLING                                $309.00                                                                                       
01/14/2022 Regular Bill                       02/07    $16784.77   $16272.87   $347.55  $-252.41  0967/0000   03035A     31          2491              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/14/2022 BUDGET BILLING                                $309.00                                                                                       
02/14/2022 Regular Bill                       03/07    $17093.77   $16784.77   $398.36  $-163.05  1231/0000   05979A     31          2944              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/15/2022 Late Payment Charge                            $35.26                                                                                       
02/15/2022 Late Payment Charge                           $157.30                                                                                       
02/15/2022 Late Payment Charge                            $16.74                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/15/2022 BUDGET BILLING                                $231.00                                                                                       
03/15/2022 Late Payment Charge                            $16.74                                                                                       
03/15/2022 Late Payment Charge                            $35.26                                                                                       
03/15/2022 Late Payment Charge                           $161.16                                                                                       
03/15/2022 Regular Bill                       04/05    $17747.23   $17093.77   $404.60    $10.55  0869/0000   08971A     29          2992              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/29/2022 AR Budget Billing                              $10.55                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/06/2022 Payment                                      $-405.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/13/2022 BUDGET BILLING                                $363.90                                                                                       
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DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                              DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

04/13/2022 Regular Bill                       05/04    $17716.68   $17342.23   $363.90            0546/0000   11651A     29          2680              
 ------------------------------------------------------------------------------------------------------------------------------------------------------------

04/14/2022 Late Payment Charge                            $40.05                                                                                       
04/14/2022 Late Payment Charge                           $164.05                                                                                       
04/14/2022 Late Payment Charge                            $12.16                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/21/2022 Transfer Debit                              $17342.23                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/23/2022 Miscellaneous                              $-17342.23                                                                                       
05/23/2022 ELECTRIC SERVICE                              $260.65                                                                                       
05/23/2022 Regular Bill                       06/13    $18193.59     $374.45                      0345/0003   13538A     30          1887              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/14/2022 ELECTRIC SERVICE                              $142.21                                                                                       
06/14/2022 Regular Bill                       07/05    $18335.80   $18193.59                      0020/0112   14413A     32           875              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/11/2022 Payment                                      $-441.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/14/2022 ELECTRIC SERVICE                              $141.44                                                                                       
07/14/2022 Regular Bill                       08/04    $18036.24   $17894.80                      0010/0235   15182A     30           769              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/12/2022 ELECTRIC SERVICE                              $133.03                                                                                       
08/12/2022 Regular Bill                       09/06    $18169.27   $18036.24                      0000/0388   15901A     29           719              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/13/2022 ELECTRIC SERVICE                              $144.16                                                                                       
09/13/2022 Regular Bill                       10/04    $18313.43   $18169.27                      0000/0245   16681A     32           780              
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                                                     Account Activity Statement                                         Date: 10/01/24 
                                                                                                                        Page: 1 

             *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
                      CHRIS JONES                                Installment:        $0.00  Balance:       $0.00 

                                 1819 OWASCO TER             
                                 TOBYHANNA          PA 18466                Budget Bill Amortization 
Requested By:                                                               Installment:        $0.00  Balance:       $0.00
CHRIS JONES                 

  Extension: 000                                               Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                              DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

10/12/2022 ELECTRIC SERVICE                              $250.22                                                                                       
10/12/2022 Regular Bill                       11/02    $18563.65   $18313.43                      0224/0024   18084A     29          1403              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/10/2022 ELECTRIC SERVICE                              $318.59                                                                                       
11/10/2022 Regular Bill                       12/05    $18882.24   $18563.65                      0370/0005   19895A     29          1811              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/11/2022 Payment                                      $-381.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/12/2022 ELECTRIC SERVICE                              $631.77                                                                                       
12/12/2022 Regular Bill                       01/03    $19133.01   $18501.24                      0845/0000   23398A     32          3503              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/13/2022 Late Payment Charge                             $2.70                                                                                       
12/13/2022 Late Payment Charge                            $17.38                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/10/2023 Late Payment Charge                            $25.28                                                                                       
01/10/2023 Late Payment Charge                             $2.70                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/13/2023 ELECTRIC SERVICE                              $831.56                                                                                       
01/13/2023 Regular Bill                       02/06    $20012.63   $19133.01                      0966/0000   27652A     31          4254              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/04/2023 Miscellaneous                                 $-25.28                                                                                       
02/04/2023 Miscellaneous                                  $-2.70                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/10/2023 ELECTRIC SERVICE                              $808.47                                                                                       
02/10/2023 Regular Bill                       03/06    $20793.12   $19984.65                      0894/0000   31795A     29          4143              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/14/2023 ELECTRIC SERVICE                              $791.24                                                                                       
03/14/2023 Late Payment Charge                            $45.78                                                                                       
03/14/2023 Late Payment Charge                             $3.30                                                                                       
03/14/2023 Regular Bill                       04/04    $21633.44   $20793.12                      0854/0000   35848A     32          4053              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/11/2023 Late Payment Charge                            $55.67                                                                                       
04/11/2023 Late Payment Charge                             $3.91                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/13/2023 ELECTRIC SERVICE                              $604.20                                                                                       
04/13/2023 Regular Bill                       05/04    $22297.22   $21633.44                      0555/0012   38924A     30          3076              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/10/2023 Late Payment Charge                            $63.22                                                                                       
05/10/2023 Late Payment Charge                             $4.66                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/12/2023 ELECTRIC SERVICE                              $335.81                                                                                       
05/12/2023 Regular Bill                       06/05    $22700.91   $22297.22                      0291/0015   40598A     29          1674              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/13/2023 ELECTRIC SERVICE                              $204.24                                                                                       
06/13/2023 Late Payment Charge                            $67.42                                                                                       
06/13/2023 Late Payment Charge                             $5.51                                                                                       
06/13/2023 Regular Bill                       07/05    $22978.08   $22700.91                      0086/0046   41639A     32          1041              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
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DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                              DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

07/11/2023 Late Payment Charge                            $69.97                                                                                       
07/11/2023 Late Payment Charge                             $6.42                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/13/2023 ELECTRIC SERVICE                              $149.97                                                                                       
07/13/2023 Regular Bill                       08/03    $23204.44   $22978.08                      0005/0216   42446A     30           807              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/11/2023 ELECTRIC SERVICE                              $132.24                                                                                       
08/11/2023 Regular Bill                       09/05    $23336.68   $23204.44                      0000/0262   43141A     29           695              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/12/2023 ELECTRIC SERVICE                              $157.63                                                                                       
09/12/2023 Regular Bill                       10/03    $23494.31   $23336.68                      0002/0234   43976A     32           835              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/11/2023 ELECTRIC SERVICE                              $206.85                                                                                       
10/11/2023 Regular Bill                       11/01    $23701.16   $23494.31                      0146/0021   45100A     29          1124              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/20/2023 Payment                                      $-207.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/13/2023 ELECTRIC SERVICE                               $34.04                                                                                       
11/13/2023 ELECTRIC SERVICE                              $266.52                                                                                       
11/13/2023 American Power & Gas of PA LLC                 $67.92                                                                                       
11/13/2023 Regular Bill                       12/04    $23862.64   $23494.16                      0292/0000   46596O     29          2114              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/12/2023 Late Payment Charge                             $7.37                                                                                       
12/12/2023 Late Payment Charge                             $0.85                                                                                       
12/12/2023 Late Payment Charge                            $81.81                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/13/2023 ELECTRIC SERVICE                              $187.68                                                                                       
12/13/2023 American Power & Gas of PA LLC                $385.64                                                                                       
12/13/2023 Regular Bill                       01/03    $24525.99   $23862.64                      0861/0000   50723A     33          3509              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/09/2024 Late Payment Charge                            $84.16                                                                                       
01/09/2024 Late Payment Charge                             $8.49                                                                                       
01/09/2024 Late Payment Charge                             $5.67                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/17/2024 ELECTRIC SERVICE                              $178.65                                                                                       
01/17/2024 American Power & Gas of PA LLC                $454.72                                                                                       
01/17/2024 Regular Bill                       02/07    $25257.68   $24525.99                      1008/0000   54119A     35          3396              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/13/2024 Late Payment Charge                            $86.39                                                                                       
02/13/2024 Late Payment Charge                            $11.35                                                                                       
02/13/2024 Late Payment Charge                             $9.72                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/14/2024 ELECTRIC SERVICE                              $149.65                                                                                       
02/14/2024 American Power & Gas of PA LLC                $368.98                                                                                       
02/14/2024 Regular Bill                       03/06    $25883.77   $25257.68                      0895/0000   57001A     28          2882              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/12/2024 Late Payment Charge                            $15.96                                                                                       
03/12/2024 Late Payment Charge                            $88.26                                                                                       
03/12/2024 Late Payment Charge                            $11.06                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/15/2024 ELECTRIC SERVICE                              $171.82                                                                                       
03/15/2024 American Power & Gas of PA LLC                $531.55                                                                                       
03/15/2024 Regular Bill                       04/08    $26702.42   $25883.77                      0777/0000   60359A     30          3358              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/16/2024 BUDGET BILLING                                $382.00                                                                                       
04/16/2024 Regular Bill                       05/07    $27084.42   $26702.42   $620.67   $238.67  0589/0000   63096A     32          2737              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
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DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                              DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

05/15/2024 BUDGET BILLING                                $382.00                                                                                       
05/15/2024 Regular Bill                       06/05    $27466.42   $27084.42   $409.61   $266.28  0265/0026   64696A     29          1600              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/14/2024 BUDGET BILLING                                $382.00                                                                                       
06/14/2024 Regular Bill                       07/08    $27848.42   $27466.42   $331.73   $216.01  0025/0117   65837A     30          1141              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/16/2024 BUDGET BILLING                                $407.00                                                                                       
07/16/2024 Regular Bill                       08/06    $28255.42   $27848.42   $278.16    $87.17  0000/0405   66785A     32           948              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/14/2024 BUDGET BILLING                                $407.00                                                                                       
08/14/2024 Regular Bill                       09/04    $28662.42   $28255.42   $245.86   $-73.97  0000/0306   67622A     29           837              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/13/2024 BUDGET BILLING                                $407.00                                                                                       
09/13/2024 Regular Bill                       10/07    $29069.42   $28662.42   $275.71  $-205.26  0032/0121   68553A     30           931              
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Contact Date Contact Type Remarks User
2022-12-01 Miscellaneous WATT  CCC Formal Complaint - Ability To Pay  Work Item 2858879 Completed                                                DANA M BRUNNER                

2022-11-30 SC - PUC Formal Complaint
going thru old puc formal cases THIS CASE WAS CLOSED   CERT OF SATISFACTION SENT 5 31 22.  CLOSING SUSP 
CHG             e71683

2022-11-11 WUR Assessment
Yolanda Jones  Spouse.  Caller s Concern  Payment Assistance. Position Stated  No. Investigation reqd  No. . WUR Required  
No. Provided PUC   No.                                   MARIO FITZWORME               

2022-11-11 Credit
Caller Yolanda Jones  Spouse  User Comments  Cust calling in and said she rec a shutoff noti and cust made her pmt online 
and i adv cust her acc isnt due for term                  MARIO FITZWORME               

2022-11-10 WEB Customer Initiated Payment Scheduled date  11 11 2022 Amount   381.00 User   Owner  YES.  Confirmation Number  22111151                    SELF SERVICE USER             
2022-10-31 Correspondence - Collections CUT DATE  2022-11-14  AMOUNT         380.49                         
2022-07-08 WEB Customer Initiated Payment Scheduled date  7 8 2022 Amount   441.00 User   Owner  YES.  Confirmation Number  22070832                      SELF SERVICE USER             

2022-06-21 Added Payment Agreement working PUC Formal  s w Yolanda Jones  agreed to non c u p a of c b    299 for 60 mths  beg with July.  441 due 7 5. satis.                                                         DANA M BRUNNER                
2022-06-21 Financial Statement Added DANA M BRUNNER                
2022-06-20 Correspondence - Collections CUT DATE  2022-07-05  AMOUNT         260.65                         
2022-05-25 Correspondence - General Template Name Late Bill Separately  Created By Boos Donna J  Letter Edited Yes  CS Letters ID 4645216                   CSLET   
2022-05-25 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2022-05-25 Miscellaneous
WATT  Billing - Rejected Bill  Work Item 2875382 Completed  Verified Bill to allow customer to view online - not printing - 
Paperless account.                                      DONNA J BOOS                  

2022-05-25 Pull Bill Verified and not printing - Paperless account               DBL VBIL
2022-05-24 Miscellaneous WATT  Billing - Rejected Bill  Work Item 2875382 Created    CSS     
2022-05-23 Payment Arrangement Letter Sent Catch-Up Activation PAG                                             
2022-05-23 PAG Reactivated PAYMENT AGREEMENT HAS BEEN REACTIVATED                      CUBCL105
2022-05-23 Financial Statement Added DANA M BRUNNER                

2022-05-21 Credit
WATT ID  2868945  Worked too many active debit WFMS.  Misc debit credit applied for  17 342.23 to consolidate debits to bill 
account.  Entered 5 13 22 reading. PAG needs to be set up in CSS due to consolidation of debits                    MARITZA RODRIGUEZ             

2022-05-18 Miscellaneous WATT  No Bill - No Bill Residential  Work Item 2872597 Created                                                          CSS     

2022-05-11 Credit

Caller Yolonda Jones  Spouse  User Comments  Yolanda Jones  returned a call from DANA. Tried to transfer cust to Ms.Dana  
contact instructed to email call back information  received from the cx below  Callback number   Tomorrow would 
be best at 11 AM                                        KATIE EVERAGE                 

2022-05-11 WUR Assessment
Yolonda Jones  Spouse.  Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat Yes. WUR 
Required  No. Provided PUC   No. Interested in SO  No.          KATIE EVERAGE                 

2022-04-26 Miscellaneous

Caller Yolanda Jones  Spouse  User Comments  Yolanda Jones  returned a call from DANA  DANA not available but Crit 
contact instructed to email call back information  received from the cx below  Callback number   Tomorrow would 
be best at 11 AM EST                                           ANTHONY VICTOR                

2022-04-26 WUR Assessment
Yolanda Jones  Spouse.  Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  No. Investigation reqd  
No. . WUR Required  No. Provided PUC   No. Interested in SO  No.                                                       ANTHONY VICTOR                

2022-04-26 PUC/Formal
attempted call back to Yolanda Jones re PUC complaint  left message for her to call me back. if cust calls  please trans to me 
or if I m not avail  please email me with a call back  .                                                         DANA M BRUNNER                

2022-04-21 Miscellaneous WATT  CCC Formal Complaint - Ability To Pay  Work Item 2858879 Created                                                  DONNA BARRY                   
2022-04-21 SC - PUC Formal Complaint Received notice from the PUC that the customer filed Formal Complaint Docket No. C-2022-3032052                         E02623
2022-04-19 Data Repair IM036612 Data repair to auto complete active debit wfm      CSSDR044
2022-04-13 Correspondence - Collections CUT DATE  2022-04-27  AMOUNT      17 342.23                         

2022-04-11 SC - PUC Mediation

Caller Back Office  Ratepayer. SC Status from Open to Closed Cust Rights Given Y  Cust Satisfied Y Comments WATT ID  
2852749  TOTAL BALANCE  17352.78 DATE CLOSED  04 07 2022 RESOLUTION  CASE DISMISSED PER 1405 D . THE 
CUSTOMER HAS A PRIOR UNSATISFIED PUC PAR  BCS  3655857                            CUCL143 

2022-04-09 Miscellaneous WATT  CSS - PUC Payment Agreement Residential Exception  Work Item 2852749 Completed                                    MONA HARRY                    

2022-04-09 Miscellaneous
WATT ID  2852749  TOTAL BALANCE  17352.78 DATE CLOSED  04 07 2022 RESOLUTION  CASE DISMISSED PER 1405 
D . THE CUSTOMER HAS A PRIOR UNSATISFIED PUC PAR  BCS  3655857 .              MONA HARRY                    

2022-04-08 Miscellaneous WATT  CSS - PUC Payment Agreement Residential  Work Item 2852749 Created                                                PUCMED  
2022-04-05 WEB Customer Initiated Payment Scheduled date  4 5 2022 Amount   405.00 User   Owner  YES.  Confirmation Number  22040503                      SELF SERVICE USER             
2022-03-29 Stop Budget Bill CUMBB302

#  
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