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November 5, 2024 

VIA ELECTRONIC FILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17105-3265

Re: Jennifer Potora v. UGI Utilities, Inc. – Gas Division 
Docket No. C-2024-3050151 

Dear Secretary Chiavetta: 

On September 26, 2024, Administrative Law Judge John M. Coogan (the “ALJ”) issued an Initial 
Decision (“ID”) dismissing the above-captioned Formal Complaint.  In the Secretarial Letter 
accompanying the ID, Exceptions to the ID were due within 20 days, or by October 16, 2024. 
Replies to any Exceptions were due within 10 days of the Exceptions due date, or by October 28, 
2024.  UGI Utilities, Inc. – Gas Division (“UGI Gas” or the “Company”) did not file Exceptions 
to the ID, nor was the Company served with Exceptions by Jennifer Potora (“Complainant”) by 
the October 16, 2024 due date.1

On November 4, 2024, UGI Gas became aware that the Complainant had filed Exceptions through 
a review of the Pennsylvania Public Utility Commission’s (“Commission”) electronic docket for 
the Formal Complaint.  The Complainant’s Exceptions were dated October 16, 2024, and appear 
to have been posted to the Commission’s electronic docket in the above-referenced proceeding on 
October 17, 2024.  However, as UGI Gas was never served with the Complainant’s Exceptions, 
UGI Gas did not submit Replies to the Complainant’s Exceptions by the October 28, 2024 due 
date.  

1 UGI Gas notes that the Complainant’s Exceptions contain a Certificate of Service listing the incorrect and 
undeliverable email address for its Counsel of record in this case (i.e., rmulli@postschell.com).   
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As such, pursuant to 52 Pa. Code § 1.15, UGI Gas respectfully requests that the Commission 
extend the deadline for filing Replies to the Complainant’s Exceptions to November 14, 2024, i.e., 
10 days after the Company became aware that the Complainant filed Exceptions.  

Copies of this correspondence will be provided as indicated on the Certificate of Service.  

Respectfully submitted, 

Megan E. Rulli 

MER/dmc 
Attachment 

cc: The Honorable John M. Coogan (via email; w/attachment) 
Office of Special Assistants  
Certificate of Service 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).   

VIA EMAIL AND FIRST-CLASS MAIL

Jennifer Potora 
53 Academy Street 
Plymouth, PA  18651  
jpotora@icloud.com 

Date:  November 5, 2024   ______________________________________ 
Megan E. Rulli 


