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PREHEARING MEMORANDUM OF  

AQUA PENNSYLVANIA, INC. AND AQUA PENNSYLVANIA WASTEWATER, INC. 
 

AND NOW, come Aqua Pennsylvania, Inc. (“AP”) and Aqua Pennsylvania Wastewater, 

Inc. (“APW”) (together AP and APW shall be referred to as “Aqua” or the “Company”) and 

submits this Prehearing Memorandum in connection with the Telephonic Prehearing Conference 

scheduled to be held in the above captioned matter on November 15, 2024. 

I. BACKGROUND 
 

This proceeding concerns the Investigation of the Public Utility Commission (“PUC” or 

the “Commission”) into whether it should order a capable public utility to acquire Deer Haven, 

LLC’s (“Deer Haven”) Water and Sewer System pursuant to Section 529 of the Public Utility 

Code (“Code”), 66 Pa. C.S. § 529 (the “Deer Haven 529 Investigation”).  

On August 1, 2024, Deer Haven requested that the Commission issue an Emergency Order 

allowing AP to act as a receiver to operate the Deer Haven Water and Sewer Systems. Deer Haven 

explained that in 2010, Deer Haven and Pocono Lakefront, LLC (“Pocono”) entered into a Grant 

of Capacity and Option to Purchase Agreement (“Option Agreement”) under which Pocono, or its 

successors and assigns, had the option to purchase the Water and Sewer Systems for $1.00 subject 
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to Commission approval. In accordance with the Option Agreement Pocono and Deer Haven 

entered into a Purchase Agreement in 2014 where Pocono would purchase the Deer Haven Water 

and Sewer systems (“Purchase Agreement”).  In accordance with the Purchase Agreement, PL 

Utilities, LLC ("PLU")1 was formed to own, operate, and hold the Certificates of Public 

Convenience of the Sewer System upon transfer from Deer Haven. Pocono had subsequently 

informed Deer Haven it no longer intended to take possession of the Deer Haven Water System.  

Pocono moved forward with construction of a new wastewater treatment plant (“WWTP”)2, which 

was substantially completed in 2023, but has yet to be interconnected to the existing sewer lines. 

As such, on June 17, 2024, Pocono and Deer Haven filed a Joint Application for 

Certificates of Public Convenience at PUC Dockets A-2024-3049587 and A-2024-3049591 

seeking approvals necessary for the abandonment of Deer Haven's sewer service and the 

commencement of sewer service by PLU (“Joint Application”). 

The Commission instituted the Deer Haven 529 Investigation as part of its Ex Parte 

Emergency Orders for Deer Haven Water entered August 7, 2024 (as modified by the 

Commission’s Ratification Order on August 26, 2024) and for Deer Haven Sewer August 15, 2024 

(and ratified by the Commission’s Ratification Order on August 22, 2024) (“Ex Parte Orders”) in 

Docket Nos. P-2024-3050545 and P-2024-3050549. In light of the initiation of the Deer Haven 

529 Investigation, the proceeding concerning the Joint Application was stayed. 

The Commission, in Ordering Paragraphs 5 of the Ex Parte Orders, directed Aqua3 to act 

as Receiver for Deer Haven’s Sewer and Water System, pursuant to 66 Pa. C.S. § 529(g), 

beginning August 15 and 22, 2024, respectively, and to continue during the pendency of the Deer 

 
1 Mr. Goren is the sole member of PLU. 
2 Notably, the new WWTP is owned by PLU and the property on which the Deer Haven Water and Sewer Systems 
sit is owned by Pocono. 
3 Aqua Pennsylvania Wastewater, Inc. is serving as receiver for Deer Haven Sewer. 
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Haven 529 Investigation.  Aqua’s appointment as Receiver, pursuant to Section 529(g), is to 

“protect the interests of the customers” of Deer Haven.  Aqua, in its own right, is also a “capable 

public utility” as defined in Section 529(m) of the Code, 66 Pa. C.S. § 529(m). 

Aqua filed its initial status report as required by the Ex Parte Orders. The initial status 

report for Deer Haven Sewer is attached as Exhibit A and the initial status report for Deer Haven 

Water is attached as Exhibit B.   

Deputy Chief Administrative Law Judge Christopher P. Pell was assigned to preside over 

the Deer Haven 529 Investigation.   

On September 6, 2024, OSBA filed a Notice of Intervention. On September 9, 2024 OCA 

filed a Notice of Intervention. 

On October 10, 2024, a Call-In Telephone Prehearing Conference Notice was served 

scheduling a prehearing conference for November 15, 2024. A Corrected Prehearing Conference 

Order was issued on October 18, 2024, directing prehearing memoranda be submitted no later than 

3 p.m. on November 12, 2024.  

II. COUNSEL 
 

Counsel for Aqua in this matter is: 
 
Kruti B. Patel, Esq. 
Courtney L. Schultz, Esq. 
Saul Ewing LLP 
1500 Market Street 
Centre Square West, 38th Floor 
Philadelphia, PA 19102 
(215) 972-7735 
(215) 972-7717 
Kruti.patel@saul.com 
Courtney.schultz@saul.com 
 
Alexander R. Stahl, Esq. (PA ID No. 317012) 
Regulatory Counsel 
Aqua Services, Inc. 
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762 W. Lancaster Avenue 
Bryn Mawr, PA 19010 
610-645-1130 
astahl@aquaamerica.com 
 

III. SERVICE OF DOCUMENTS 
 

Aqua’s counsel is authorized to receive service of documents on behalf of Aqua in this 

proceeding.  Aqua agrees to receive service of documents electronically at the email addresses 

listed above. 

IV. LIST OF ISSUES AND AQUA’S POSITION IN REGARD TO THEM 
 

Aqua does not believe Section 529 should be utilized for Deer Haven.  As a reminder, if 

the parties to a Section 529 proceeding cannot agree to a sale price, if the Commission determines 

that the capable public utility should acquire the small utility, then the Commission issues an order 

directing the acquiring capable public utility to acquire the small utility under the procedures of 

eminent domain.4  Under these circumstances, a troubled system could argue that a  sale price is 

set by the board of selectors under eminent domain – not the Commission.  Section 529 

proceedings should only be used as a last resort.  Here, the situation is far from a last resort.  

Section 529(b) provides that a utility be given a reasonable opportunity to investigate 

alternatives to acquisition. As outlined in Exhibit A, Aqua has spent a considerable amount of 

time investigating different options to solve the environmental issue5 caused by the Deer Haven 

Sewer System. Aqua will explain its position that Aqua should not be the owner of the Deer 

Haven Sewer System assets. Instead, the Company recommends that the parties review the Joint 

 
4 66 Pa. C.S. § 529(e). 
5 Aqua discovered deficiencies in the Deer Haven Sewer System’s current WWTP’s treatment process leading to 
partially treated wastewater being discharged into Lake Wallenpaupack. 
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Application in this proceeding and recommend approval of that Joint Application with the 

Commission ultimately approving it.      

Since becoming receiver, Aqua has investigated three options as outlined in its initial status 

report.   

First, as noted in the Company’s Initial Status Report and as described in the Joint 

Application, PLU had constructed a new WWTP that would accept flow from the Deer Haven 

Sewer System, but is not yet connected to the Deer Haven Sewer System. The new WWTP is 

located approximately 1,000 feet away from the existing WWTP.  With permission from PLU’s 

counsel, Aqua contacted Mr. Goren and requested an emergency interconnection to the new 

WWTP.  The Pennsylvania Department of Environmental Protection (“DEP”) agreed to support 

this first option of an emergency interconnection, however Mr. Goren denied Aqua’s request 

for an emergency interconnection to the new WWTP.   

Second, also as noted in the Company’s Initial Status Report, the Company evaluated 

installing a membrane aerated biofilm reactor (“MABR”) mobile treatment unit on-site to allow 

for continuous treatment without the need for pumping and hauling and to protect Aqua’s 

employees and contractors from having to enter the unsafe WWTP structure.  This is a much more 

cost effective approach than the current temporary solution of pumping and hauling.  It is the 

Company’s understanding that Pocono6 owns that land that the Deer Haven WWTP sits on 

currently and the Company intended to put the MABR mobile treatment unit at a location adjacent 

to the existing plant, also owned by Mr. Goren.  It is the Company’s understanding that Mr. Goren 

will not allow Aqua to put the MABR mobile treatment unit on his property.   

 
6 The sole member of Pocono is a trust formed by Mr. Goren. 
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The third option is for Aqua to continue pumping and hauling. Following Aqua’s meeting 

with the DEP, Aqua had to obtain a third-party contractor to implement pumping and hauling of 

the wastewater coming into the Deer Haven Sewer WWTP to mitigate further discharge into Lake 

Wallenpaupack.  However, high inflow and infiltration (“I&I”) from heavy rains or snow melt 

may cause an overflow from the WWTP into the lake.   A map showing these locations is included 

in the Initial Status Report.  Aqua continued this pumping and hauling effort which requires, on 

average, at least one truckload per day at an average cost of $26,310 per month to provide 

wastewater service to these 60 customers.  This is not a sustainable option.   

Regarding the Deer Haven Sewer System, as mentioned above, Aqua believes it is 

important to address the Joint Application initially foremost and in concert with the Section 529 

proceeding.  The Company recommends that the parties review the Joint Application in this 

proceeding and recommend approval of that Joint Application with the Commission ultimately 

approving it.      

Aqua will further discuss its support for the Joint Application, which would provide a 

viable alternative to acquisition if approved by the Commission. Aqua will discuss that after acting 

as receiver for the wastewater system and investigating a number of options, Aqua strongly 

believes that the Commission should lift the stay on the Joint Application, as an approval of the 

Joint Application could alleviate the parties from litigating the Section 529 Investigation for the 

Deer Haven Sewer System. 

Section 529(a) presents a “general rule” list of several determinations for the Commission 

to address in a Section 529 investigation.  In conjunction with Section 529(a), Section 529(c) 

identifies several “factors” for the Commission to consider in making a determination pursuant to 

Section 529(a).  Those factors are: 
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(1) The financial, managerial and technical ability of the small 
water or sewer utility. 

(2) The financial, managerial and technical ability of all 
proximate public utilities providing the same type of service. 

(3) The expenditures which may be necessary to make 
improvements to the small water or sewer utility to assure 
compliance with applicable statutory and regulatory 
standards concerning the adequacy, efficiency, safety or 
reasonableness of utility service. 

(4) The expansion of the franchise area of the acquiring capable 
public utility so as to include the service area of the small 
water or sewer utility to be acquired. 

(5) The opinion and advice, if any, of the Department of 
Environmental Resources as to what steps may be necessary 
to assure compliance with applicable statutory or regulatory 
standards concerning the adequacy, efficiency, safety or 
reasonableness of utility service. 

(6) Any other matters which may be relevant. 

66 Pa. C.S. § 529(c). 
 
 The Commission, in Subparagraph 1.q. of Appendix A to the Ex Parte Orders, directed 

Aqua, as Receiver, to submit testimony regarding each “factor” delineated in Section 529(c).  

Aqua intends to only submit direct testimony addressing each of the Section 529(c) “factors” as 

set forth above, which the Commission may then consider in its Section 529(a) determinations.  

Section 529(i) places the burden of proof on I&E to establish a prima facie case, including the 

presentation of direct testimony, that the acquisition of Deer Haven Water and Sewer would be 

in the public interest and in compliance with Section 529.   

Aqua reserves the right to present testimony in rebuttal to direct testimony of I&E or of 

other litigating parties, as is its right as a “capable public utility”, pursuant to Section 529(m), or 

as the appointed Receiver of Deer Haven Water and Sewer, pursuant to Section 529(g).  Aqua will 

also address other matters relevant to the proceeding.  
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V. REQUEST FOR ON-SITE VISIT 
 

Aqua also requests approval to schedule an on-site visit to the Deer Haven Sewer System 

and new WWTP. Aqua believes that it is essential for the parties and if so inclined, Your Honor 

to understand the need for pump and haul as a temporary solution, the condition of the new WWTP 

and the close proximity of the new WWTP to the existing Deer Haven Sewer System.  

VI. WITNESSES 
 

At this time, Aqua anticipates calling the following witnesses: 

William C. Packer 
Vice President, Regulatory Accounting  
and Regional Controller  
Essential Utilities, Inc. 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 

Stephen Clark 
Operations Director of Greater 
Pennsylvania 
Aqua Pennsylvania, Inc. 
1775 North Main Street 
Honesdale, PA 18431 

 
Mr. Packer will address financial matters.  Mr. Clark will address operational matters.  

Aqua asks that any and all contact with Mr. Packer and/or Mr. Clark be through counsel. 

Aqua reserves the right to call additional witnesses, as necessary, and agrees to notify 

Administrative Law Judge Pell and the parties promptly should Aqua determine that additional 

witnesses will be called. 

VII. DISCOVERY 
 

Aqua does not propose any modification to the discovery regulations set forth in 52 Pa. Code 

§ 5.321 et seq.  Aqua is considering depositions of the parties in this matter as provided in 52 Pa. 

Code § 5.321(f)(1).   

VIII. EXPEDITED LITIGATION SCHEDULE 

Aqua will cooperate with Judge Pell and the litigating parties to arrive at a mutually 

acceptable litigation schedule once all parties have been identified.  However, preliminarily, 



9 
 

Aqua notes that the current situation of pump and hauling wastewater is not a long-term viable 

solution and that an expedited litigation scheduled is needed and expedited approval of the Joint 

Application is necessary to put into use the new WWTP as an alternative solution.  Pumping and 

hauling wastewater is used for short term emergency response such as a breakdown of 

equipment, excessive flows from inflow and infiltration, or for start-up procedures of a new plant 

until the plant can be stabilized.  Longer-term pumping and hauling can pose various issues such 

as (1) having no storage tank to capture excessive flows to plant, (2) trucking waste is a slow 

process, and (3) when excessive flows occur above pump and haul capability, partially treated 

wastewater will overflow the process tanks and discharge into Lake Wallenpaupack in violation 

of the National Pollution Discharge Elimination System (“NPDES”) permit and Clean Water 

Act.  Furthermore, because pump and haul is a high cost operation, the limited number of Deer 

Haven Sewer customers would have their bills triple if directly charged for the cost.  In the 

alternative, Aqua customers would supplement that cost via rate structure. It would be unfair for 

Aqua customers to bear the brunt of this cost due to the irresponsibility of the Deer Haven and 

PLU. Additionally, it is very unlikely that DEP will not accept pump and haul as a permanent 

solution. Furthermore, the Company needs clarity on a number of matters that have a financial 

impact on customers.  Aqua therefore proposes this expedited schedule. 

I&E Direct Testimony:      December 16, 2024 

Other Parties’ Direct Testimony:     January 3, 2025 

Rebuttal Testimony:       January 17, 2025 

Surrebuttal Testimony:      January 24, 2025 

Evidentiary Hearings:       February 4-5, 2025 

Main Briefs Due:       February 26, 2025 
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Reply Briefs Due:       March 12, 2025 

IX. SETTLEMENT 
 

Due to the unique set of facts, Aqua believes that the Commission should approve the Joint 

Application.  The Company recommends that the parties review the Joint Application in this 

proceeding and recommend approval of that Joint Application with the Commission ultimately 

approving it. To date, Aqua has been unable to facilitate an emergency interconnection to the new 

WWTP through negotiations nor has Aqua been advised it can move forward with the mobile 

wastewater treatment plant through negotiations.  Aqua is willing to make a good faith effort to 

resolve this matter through settlement.  

  

Respectfully submitted,  

AQUA PENNSYLVANIA, INC. 
AQUA PENNSYLVANIA WASTEWATER, INC. 
 
By: _/s/ Kruti B. Patel            
Kruti B. Patel, Esq. 
Saul Ewing LLP 
1500 Market Street 
Centre Square West, 38th Floor 
Philadelphia, PA 19102 
(215) 972-7735 
Kruti.patel@saul.com 
 
Courtney L. Schultz, Esq. 
Saul Ewing LLP 
1500 Market Street 
Centre Square West, 38th Floor 
Philadelphia, PA 19102 
(215) 972-7717 
Courtney.schultz@saul.com 

 
Counsel for Aqua Pennsylvania, Inc. and 
Aqua Pennsylvania Wastewater, Inc. 

 
Dated:  November 12, 2024
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I hereby certify that I have, this 12th day of November, 2024 before 3 p.m., served a true 

and correct copy of Aqua Pennsylvania, Inc. and Aqua Pennsylvania Wastewater, Inc.’s 

Prehearing Memorandum, upon the persons and in the manner indicated below:  

VIA E-FILE AND ELECTRONIC MAIL 

PA PUC 
E-file Only 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17105 
Rosemary Chiavetta, Secretary 
rchiavetta@pa.gov  
 
E-mail 
The Honorable Christopher P. Pell 
Cpell@pa.gov 
 
Paul Diskin, Director 
Bureau of Technical Utility Services 
pdiskin@pa.gov 
 
Adeolu A. Bakare, Esq. 
McNees Wallace & Nurick LLC 
abakare@mcneeslaw.com 
Counsel for Deer Haven, LLC 
 

 
Allison Kaster, Esquire 
Bureau of Investigation and Enforcement 
akaster@pa.gov 
 
Emily A. Farren 
Barrett C. Sheridan, Esq. 
Office of Consumer Advocate 
efarren@paoca.org 
bsheridan@paoca.org 
 
Steven C. Gray, Esquire 
Office of Small Business Advocate 
sgray@pa.gov 
 
Mark Shaw, Esq.  
Macdonald Illig 
mshaw@mijb.com 
Counsel for Pocono Lakefront Inc, Pocono 
Utilities LLC 
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Joseph R. Bonamico, Sr., President 
Pocono Water Works Inc. 
jbbona@aol.com 
 
Palmyra Township 
administrator@palmyrapike.org 
 
Department of Environmental Protection 
Northeast Regional Office 
RA-epwater@pa.gov 
RA-epwaste@pa.gov 
 
 
 
 
Via E-mail 
Alexander Stahl, Esq. 
Kimberly Joyce, Esq. 
Aqua Pennsylvania, Inc. 
astahl@aquaamerica.com 
KAJoyce@essential.co 

Pike County Commissioners 
mosterberg@pikapa.org 
rschmalzle@pikepa.org 
ccaceres@pikepa.org 
 
 
 
Pike County Planning Commission 
planning@pikepa.org 
 
 
 
 
 
 
/s/ Kruti B. Patel  
Kruti B. Patel, Esq. 
Courtney L. Schultz, Esq. 
Saul Ewing LLP 
1500 Market Street, 38th Floor 
Philadelphia, PA 19102 
(215) 972-7735 
Kruti.patel@saul.com 
Courtney.schultz@saul.com 
Counsel for Aqua Pennsylvania, Inc., Aqua 
Pennsylvania Wastewater, Inc. 
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Kruti Patel 
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CorrespondenceTag
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A DELAWARE LIMITED LIABILITY PARTNERSHIP 

October 17, 2024 

Via E-File 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

Dear Secretary Chiavetta, 

Enclosed please find Aqua Pennsylvania Wastewater, Inc.’s (“Aqua”) Initial Status 
Report to the Pennsylvania Public Utility Commission (the “Commission”) with an updated, 
legible Attachment E. This Initial Status report is in accordance with Aqua’s Receivership 
duties for Deer Haven, LLC (Sewer) established by the Commission’s Ex Parte Order dated 
August 15, 2024. If you have any questions, please do not hesitate to reach out. 

Sincerely, 

Kruti Patel 

Encls. 
cc: Service List 
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PA PUC 
E-file Only
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17105 
Rosemary Chiavetta, Secretary 
rchiavetta@pa.gov  
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Paul Diskin, Director 
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DEER HAVEN 
Adeolu A. Bakare, Esq. 
McNees Wallace & Nurick LLC 
abakare@mcneeslaw.com 
Counsel for Deer Haven, LLC 

I&E 
Allison Kaster, Esquire 
Bureau of Investigation and Enforcement 
akaster@pa.gov 

OCA 
Melanie Joy El Atieh, Esq. 
Barrett C. Sheridan, Esq. 
Office of Consumer Advocate 
melatieh@paoca.org 
bsheridan@paoca.org 

OSBA 
Steven C. Gray, Esquire 
Office of Small Business Advocate 
sgray@pa.gov 
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Via E-mail 
Alexander Stahl, Esq. 
Aqua Pennsylvania, Inc. 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 
astahl@aquaamerica.com 
 

 
 
/s/ Kruti B. Patel  
Kruti B. Patel, Esq. 
Courtney L. Schultz, Esq. 
Saul Ewing LLP 
1500 Market Street, 38th Floor 
Philadelphia, PA 19102 
(215) 972-7735 
Kruti.patel@saul.com 
Courtney.schultz@saul.com 
Counsel for Aqua Pennsylvania Wastewater, Inc. 
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A. BACKGROUND 
 

On August 1, 2024, Deer Haven, LLC (Sewer) (“DH Sewer”) filed a Petition requesting 
that the Pennsylvania Public Utility Commission (“PUC” or the “Commission”) issue an Ex 
Parte Emergency Order Allowing Aqua Pennsylvania, Inc. to Act as a Receiver to Operate the 
Deer Haven Water and Sewer Systems.1  The Commission issued a Secretarial Letter on August 
7, 2024 denying DH Sewer’s request for an Ex Parte Emergency Order.  Aqua Pennsylvania, 
Inc. (“AP”) filed a letter on August 13, regarding the Deer Haven, LLC (Water) (“DH Water”) 
system, but noted that: 

 
Aqua would also note that while Aqua is aware the Commission 
denied Deer Haven’s Petition for an Ex Parte Emergency Order to 
name Aqua Pennsylvania Wastewater, Inc. as the Receiver for the 
Wastewater System, Aqua understands that the operator is no longer 
performing operations oversight for the Wastewater System as of 
Saturday, August 10, 2024. Aqua is informing the Commission to 
ensure that operations oversight is restored as soon as possible to 
protect the customers of Deer Haven.2 

 
Also on August 13, 2024 DH Sewer filed a response to the Commission’s August 7, 2024 

Secretarial Letter wherein DH Sewer stated that its current operator was terminating service 
effective August 9, 2024 due to past due balances owed.   

 
On August 15, 2024, the Commission issued an Ex Parte Emergency Order naming AP 

as Receiver of the DH Sewer system.3  Although the Commission named AP as the Receiver for 
the DH Sewer system, Aqua Pennsylvania Wastewater, Inc. (“APW”) is acting as the Receiver 
as DH Sewer is a wastewater system (AP and APW shall be referred to as “Aqua” collectively).   

 
The DH Sewer system serves approximately 62 customers in Palmyra Township, Pike 

County, Pennsylvania.  The DH Sewer system abuts Lake Wallenpaupack and is near several of 
AP’s water systems including Tanglewood North and Tanglewood Lakes.  The Receivership 
Order was ratified by the Commission through its Ratification Order entered on August 22, 2024.  
Aqua was directed to assume its Receivership role on August 15, 2024.  Included within the 
Commission’s Receivership Order, the Company was directed to “[s]ubmit an initial status 
report to the Commission within 60 days of assuming operations and then quarterly thereafter to 
detail any relevant updates pursuant to duties and responsibilities assigned through 
receivership.”4 

 
APW now submits its Initial Status Report (“Status Report”) on the operations of DH 

Sewer as directed by the Commission. 

 
1 Petition of Deer Haven, LLC Requesting an Ex Parte Emergency Order Allowing Aqua Pennsylvania, Inc. to Act 
as a Receiver to Operate the Deer Haven Water and Sewer Systems, Docket No. P-2024-3050549. (“DH Petition”). 
2 Letter of AP Re: DH Petition, Docket No. P-2024-3050545 (Aug. 13, 2024). 
3 DH Petition, Docket No. P-2024-3050549, Ex Parte Emergency Order, Ordering Paragraph No. 5 (Aug. 15, 2024) 
(“Receivership Order”).  
4 Id. Ordering Paragraph No. 5, Appendix A, Paragraph 1.o. 
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B. INITIAL STATUS REPORT 
 

1. Receivership Order 
 

The Commission directed that utility service serving the DH Sewer facilities be transferred 
to the Receiver.5  Electric service was transferred and established in APW’s name as Receiver in 
accordance with the Commission’s Receivership Order. 
 

The Commission directed that DH Sewer preserve all hard copy or electronic records, files, 
bank statements, documents, papers, or any other materials related to the offering of utility water 
service, including records of all contracts, agreements loans, payments, and other arrangements 
with affiliated companies.6   
 

The Commission directed that by August 15, 2024, DH Sewer turn over copies or originals 
of all books, records, accounts, and any other information, and all operations assets, including keys 
to locks securing facilities, buildings, and any other property, whether personal or real property, 
used and useful in the provision of utility water service to customers served by DH Sewer to the 
Receiver.7  The Commission also directed that DH Sewer, including its owners and employees, 
provide full and unconditional cooperation with the orderly transition of operations, management, 
and oversight to the Receiver.8     
 

2. Operations and Capital Expenditures 
 

On August 15, 2024, Aqua began its Receivership duties for the DH Sewer system, and 
visited the wastewater treatment plant (“WWTP”) facilities in the evening of August 15, 2024 to 
assess the state of operations of the DH Sewer system.  On August 16, 2024, a full complement of 
Aqua personnel arrived onsite to begin a full assessment of the system and its operations.  Aqua 
performed a walkthrough of the DH Sewer facilities and immediately was concerned with the lack 
of treatment occurring in the existing facilities.  Aqua employees also identified as a concern the 
structural integrity of the WWTP building.  Photographs of the DH Sewer facilities when Aqua 
came onsite are included with this Status Report as Attachment A. 

 
Within the WWTP, Aqua found that only primary treatment was occurring in the treatment 

train as the second process train is unusable. Wastewater enters the aeration tank for primary 
treatment then moves to a clarifier to settle solids, then to the chlorine contact tank for disinfection 
and finally discharge to the lake.  Aqua notes that aeration, a chloring pump, and DelPac for 
phosphorus removal were on and running upon Aqua’s arrival.  However, Aqua observed that 
there was essentially no biological activity in the aeration processes, minimal disinfection, and the 
partially treated wastewater was being discharged into Lake Wallenpaupack near a marina.  This 
is in violation of the facility’s NPDES permit.  Aqua informed the Pennsylvania Department of 
Environmental Protection (“DEP”) of this discharge.  Aqua took wastewater composite samples 

 
5 Id. Ordering Paragraph No. 9. 
6 Id. Ordering Paragraph No. 10. 
7 Id. Ordering Paragraph No. 11 and 12. 
8 Id. Ordering Paragraph No. 13. 
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at the end of the chlorine contact tank to ensure a representative sample.  The samples showed 
exceedances of Ammonia-Nitrogen, Total Phosphorus, and BOD.  The sample results are included 
in this Status Report as Attachment B.  Aqua met with the DEP on August 23, 2024, to discuss 
solutions to address the non-compliant discharge.  It is important to note that DH Sewer was in the 
process of transferring its assets to PL Utilities, LLC (“PLU”) at Docket No. A-2024-3049587 and 
A-2024-3049591.  PLU had constructed a new WWTP that would accept flow from the DH Sewer 
system, but is not yet connected to the DH Sewer system, and is located approximately 1,000 feet 
away from the existing WWTP.  A map showing these locations is included in this Status Report 
as Attachment C.  Aqua’s preference would be to connect the existing facilities to the new 
WWTP; however, the new WWTP is not owned by DH Sewer – it is owned by PLU. PLU has not 
shown interest in allowing such a connection to occur at this point in the proceeding therefore the 
new WWTP owned by PLU remains out of service.   

 
Following Aqua’s meeting with the DEP, Aqua had to obtain a third-party contractor to 

implement pumping and hauling of the wastewater coming into the DH Sewer WWTP to mitigate 
further discharge into Lake Wallenpaupack.  However, high inflow and infiltration (“I&I”) from 
heavy rains or snow melt may cause an overflow from the WWTP into the lake.  This concern was 
reported to the DEP and if such circumstances occur, it will be reported to DEP.  Aqua installed a 
new flow totalizer to measure flow totals and tank levels.  Aqua has been continuing this pumping 
and hauling effort which requires, on average, at least one truckload per day at an average cost of 
$26,310 per month.  Aqua is currently evaluating installing a membrane aerated biofilm reactor 
(“MABR”) mobile treatment unit on-site to allow for continuous treatment without the need for 
pumping and hauling and to protect Aqua’s employees and contractors from having to enter the 
unsafe WWTP structure as discussed below. 

 
Regarding the WWTP structure itself, as can be seen in the photographs included as 

Attachment A, the WWTP structure had deteriorated and was non-operational.  A section of the 
old WWTP structure appears to have collapsed years ago and a new area was erected over the 
collapsed structure without clearing the collapsed structure.  This made access to plant equipment 
and walking around the facility unsafe.  Aqua’s concern was for the safety of its employees and 
contractors, and thereafter locked the WWTP structure and instructed all employees and 
contractors not to enter.  To confirm Aqua’s concerns, Aqua obtained a structural engineer to 
review the WWTP which was determined “Not Safe To Be Occupied”.  The structural engineer’s 
email is included in this Status Report as Attachment D.  Similar unsafe conditions were observed 
related to the electrical equipment which included panels with the front face removed and unsafe 
workmanship.  In general, the facility’s condition is poor, and has many safety hazards throughout.  
These conditions represent what appears to be years of poor maintenance and care to safety of the 
work areas. 

 
Aqua established a website to provide information to customers concerning the DH Sewer 

system:  https://www.aquawater.com/deerhaven.php.  Aqua sent a letter to customers informing 
them that Aqua was now acting as Receiver of the DH Sewer system.  The customer letter is 
included in this Status Report as Attachment E.   
 

https://www.aquawater.com/deerhaven.php
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Aqua is developing a recommended capital plan for the DH Sewer system and will provide 
recommendations on capital improvements in a subsequent status report.9   

 
As Aqua continues to operate the system to ensure compliance with the Receivership 

Order, Aqua will make improvements necessary to provide quality and reliable service.  Aqua will 
have further information on operational issues in later reports. 

 
3. Financial  

 
The Receivership Order directed Aqua to establish the financial position of DH Sewer at 

the time Aqua assumed its Receivership role.10  Aqua is working to establish the financial position 
of DH Sewer as of the start of Aqua’s Receivership.  Aqua will continue to track expenses and 
capital improvements related to the DH Sewer system through deferred accounting treatment via 
establishment of a regulatory asset in accordance with Aqua’s Receivership duties.11   
 

4. Initial Customer Billing  
 

Aqua has implemented the existing rates of DH Sewer as set forth in DH Sewer’s 
Supplement No. 5 to Deer Haven SEWER Company Tariff SEWER – Pa. P.U.C. No. 1, effective 
June 1, 2011, which is available on Aqua’s website and the Deer Haven webpage discussed above.  
Aqua’s initial billing of the DH Sewer customers were sent out in September 2024.   
 
C. CONCLUSION 
 

Aqua will continue to investigate the system’s operations and financial status and will make 
necessary improvements to operate the DH Sewer system to ensure quality service to the DH 
Sewer customers for the period of its Receivership duties during the 529 proceeding.  Aqua will 
provide an update to this Initial Status Report on or before January 13, 2025. 
 
 

 
9 Id. Ordering Paragraph 5, Appendix A, Paragraph 1.c. 
10 Id. Ordering Paragraph 5, Appendix A Paragraph 1.r. 
11 Receivership Order, Ordering Paragraph 5, Appendix A, Paragraphs 1.s and 2.b. 
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Bisignani, Michael

From: MBisignani@aquaamerica.com
To: Bisignani, Michael
Subject: FW: [EXTERNAL] Fwd: Aqua Deer Haven Structural Inspection

  

From: Kyle Lantzy <Kyle.Lantzy@ghd.com> 
Sent: Thursday, August 22, 2024 6:32:33 PM 
To: Michael Bisignani <Michael.Bisignani@ghd.com> 
Cc: Arielle Novak <Arielle.Novak@ghd.com> 
Subject: Aqua Deer Haven Structural Inspection  
  
Good Evening Mike,  
Summary of the site visit is below.  
  
The existing facility has a many deficiencies and in my professional opinion is NOT SAFE TO BE OCCUPIED.  
  
The exterior is in decent condition. It was stated that the wooden exterior and metal siding/roofing was added around 
2016.  
There are reinforced CMU retaining walls at the South East corner of the building. The walls are showing signs of 
deterioration, deflection and bowing. This wall is beginning to fail.  
  
The interior of the building is a complex combination of an existing failed metal building structure and a “Newer” steel 
column, wooden wall girt, and wooded truss system.  
The existing Metal “Butler” Building had already failed in the past and was partially demolished. What is left of the existing 
metal building is poorly shored by 2x4 posts that rest on the metal process tanks, or wooden framing below. The existing 
metal building roof purlins are severely corroded and have deflected several feet. Portions of the metal moment frame 
were cut and left in place. These frames can be moved by pushing on them.  
  
At some point it was attempted to building a steel/wooden hybrid pole type structure. Steel columns, masonry columns 
and a steel roof support structure above the existing metal building and process tanks were added.  
While installing the steel columns, the horizontal metal building girts that were left in place were cut on each side of the 
steel column, which compromises the force transfer during wind storms. Portions of the exterior walls can be shaken in 
and out several inches when pushed on. There is a location when the existing electrical service comes into the building 
where the electrical service is mounted to the old steel building and the horizontal girts and steel frame are cut. Adjacent 
to this area the wooden building wall girts also are cut and are not anchored to a wooden post. The exterior metal siding is 
not attached to either the old metal building or the wooden wall girts in several locations.  
  
Around the process tanks there are wooden frames placed on grade with plywood for a walking surface. This is a hazard 
as there are many areas where there are rotted holes in the plywood either exposed or covered up by loose laying 
plywood.  
  
The process tanks are in poor condition. The top bracing channels are severely deteriorated and collapsing. There is little 
to no safety grating over the tanks and any grating planks are deteriorating and not anchored down, so they could move if 
walked on. Some grating planks are rusted in half and remain resting on the top of the tank and a severely corroded 
center support stiffener. There is no safety railing around the tanks and the stairs are not anchored and shift when 
stepped on.  
  
The building is not ventilated and is a classified space due to the waste water tanks inside.  
  
This is just a summary and will be followed up by a memo along with photos and observations.  
  
Again, it is my professional opinion that this building should not be occupied as there are numerous safety issues along 
with the potential of potions of the building to collapse, either by itself or during a wind event.  
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Regards,  
  
Kyle  
  
  
  
KYLE J LANTZY 
PE  
Senior Structural Engineer 
Northeast Engineering Design Discipline Lead – Structural 
  
GHD 
Proudly employee-owned | ghd.com 
225 Grandview Avenue Suite 403 Camp Hill PA 17011 
D +1 717 585 6405 M +1 717 480 8984 E kyle.lantzy@ghd.com 
  

 

The Power of Commitment 
  
Connect 
  

    

Please consider the environment before printing this email 
  
CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. If you are not 
the intended recipient please notify the sender immediately, and please delete it; you should not copy it or use it for any 
purpose or disclose its contents to any other person. GHD and its affiliates reserve the right to monitor and modify all 
email communications through their networks.  
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August 28, 2024 

Dear Deer Haven Water and/or Wastewater Customer: 

Aqua Pennsylvania, Inc. (“AP”) and Aqua Pennsylvania Wastewater, Inc. (“APW”) (collectively 
“Aqua”) assumed operations of the Deer Haven, LLC (“Deer Haven”) Water and Wastewater 
systems on August 26, 2024 and August 16, 2024, respectively, as its Receiver in accordance 
with orders by the Pennsylvania Public Utility Commission (“PUC”) under Section 529 of the 
Public Utility Code, 66 Pa. C.S. § 529. The PUC regulates both Deer Haven and Aqua. 

Aqua is one of the largest regulated public utilities in the commonwealth, providing water and 
wastewater service to approximately 1.5 million people in 32 counties throughout the state 
including several systems in Palmyra Township and Blooming Grove Township, Pike County. 
Aqua has over a 135‐year history of operating water and wastewater systems and will bring 
this expertise to Deer Haven as we manage its operations and assets. 

Aqua is now providing water and wastewater services to Deer Haven customers until an 
ultimate determination on its operations and ownership is made by the PUC. During the 
interim, you will receive bills for service from Aqua at the rates set forth in Deer Haven’s 
tariffs. These rates can be found in the Deer Haven tariffs posted on Aqua’s website at 
https://www.aquawater.com/about/states‐we‐serve/pennsylvania/index.php. 

Aqua will bill Deer Haven water customers monthly and wastewater customers quarterly in 
compliance with Deer Haven’s tariffs and previous billing practices. Your first monthly water 
bill from Aqua will arrive in September and your first quarterly wastewater bill from Aqua will 
arrive in October for the billing period of July through September. Customer payments may 
be mailed to: 

Aqua 
P.O. Box 70279 
Philadelphia,  PA  19176‐0279. 

You can also pay your bills online by setting up an account at https://www.aquawater.com/. If 
you have questions about your bill or service issues, please call Aqua’s customer service 
center at 877.987.2782. 

Aqua will be sending out a Welcome Kit with further information in the upcoming days. We 
appreciate your patience through this transition period during which we look forward to 
providing you quality service. 

Sincerely, 
 
 
 

 
Marc A. Lucca 
President 
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A. BACKGROUND 
 

On August 1, 2024, Deer Haven, LLC (Water) (“DH Water”) filed a Petition requesting 
that the Pennsylvania Public Utility Commission (“PUC” or the “Commission”) issue an Ex Parte 
Emergency Order Allowing Aqua Pennsylvania, Inc. to Act as a Receiver to Operate the Deer 
Haven Water and Sewer Systems.1  The Commission issued an Ex Parte Emergency Order naming 
Pocono Water Works Company, Inc. (“Pocono Water”) as Receiver.2  Aqua Pennsylvania, Inc. 
(“AP”) filed a letter on August 13, 2024, regarding the DH Water system and noted that AP would 
be willing to act as the Receiver for the DH Water system.  AP also informed the Commission that 
the DH Water system consisted of a community water system (DH Water – White Beauty View 
Estates) and non-community water system (DH Water – Lower White Pines) that the prior operator 
was providing services for: 

 
The Deer Haven Water System is a community water system 
consisting of approximately 43 customers; however, the prior 
operator was also operating a non-transient non-community water 
system that does not have established treatment processes which is 
close in proximity to, but separate from, the Deer Haven Water 
System.  Aqua specifically requests that the Commission clarify 
Aqua’s role regarding management and oversight to the non-
transient non-community water system in addition to the Deer 
Haven Water System to ensure water quality for these residents.3 

 
AP is now operating both the community and non-community DH Water systems to ensure the 
safety of the public.   

 
On August 22, 2024, Chairman DeFrank issued a motion to name AP as Receiver for the 

DH Water System.  On August 26, 2024, the Commission issued a Ratification Order naming AP 
as Receiver for the DH Water system and modifying the existing Ex Parte Emergency Order to 
remove Pocono Water as the Receiver, along with other modifications requested by AP.4 

 
The two separate DH Water systems serve approximately 40 customers in Palmyra 

Township, Pike County, Pennsylvania.  The DH Water systems abut Lake Wallenpaupack and are 
near several of AP’s water systems including Tanglewood North and Tanglewood Lakes.  Included 
within the Commission’s Receivership Order, the Company was directed to “[s]ubmit an initial 
status report to the Commission within 60 days of August 7, 2024, and then quarterly thereafter to 
detail any relevant updates pursuant to duties and responsibilities assigned through receivership.”5 

 

 
1 Petition of Deer Haven, LLC Requesting an Ex Parte Emergency Order Allowing Aqua Pennsylvania, Inc. to Act 
as a Receiver to Operate the Deer Haven Water and Sewer Systems, Docket No. P-2024-3050545. (“DH Petition”). 
2 DH Petition, Docket No. P-2024-3050545, Ex Parte Emergency Order (Aug. 7, 2024) (“Ex Parte Emergency 
Order”)  
3 Letter of AP Re: DH Petition, Docket No. P-2024-3050545 (Aug. 13, 2024). 
4 DH Petition, Docket No. P-2024-3050545, Ratification Order, Ordering Paragraph 2 (Aug. 26, 2024) (hereinafter 
“Ratification Order”). 
5 Ratification Order, Ordering Paragraph No. 5, Appendix A, Paragraph 1.o. 
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AP now submits its Initial Status Report (“Status Report”) on the operations of DH Water 
as directed by the Commission. 
 
B. INITIAL STATUS REPORT 
 

1. Receivership Order 
 

The Commission directed that utility service serving the DH Water facilities be transferred 
to the Receiver.6  Electric service was transferred and established in AP’s name as Receiver in 
accordance with the Commission’s Receivership Order. 
 

The Commission directed that DH Water preserve all hard copy or electronic records, files, 
bank statements, documents, papers, or any other materials related to the offering of utility water 
service, including records of all contracts, agreements loans, payments, and other arrangements 
with affiliated companies.7   
 

The Commission directed that by August 22, 2024, DH Water turn over copies or originals 
of all books, records, accounts, and any other information, and all operations assets, including keys 
to locks securing facilities, buildings, and any other property, whether personal or real property, 
used and useful in the provision of utility water service to customers served by DH Water to the 
Receiver.8  The Commission also directed that DH Water, including its owners and employees, 
provide full and unconditional cooperation with the orderly transition of operations, management, 
and oversight to the Receiver.9     
 

2. Operations and Capital Expenditures 
 

On August 22, 2024, AP began its Receivership duties for the DH Water systems. AP 
personnel arrived onsite to begin a full assessment of the systems and their operations and 
performed a walkthrough of the DH Water facilities.  Photographs of the DH Water facilities when 
AP came onsite are included with this Status Report as Attachment A.  AP is currently managing 
the DH Water systems and DH Sewer system10 with current staff. While the additional demands 
of the DH Water systems are manageable, when taken cumulatively with all AP and Aqua 
Pennsylvania Wastewater, Inc.’s (“APW”) other duties and receiverships, it has strained current 
staff time as many of the processes are manual in these troubled systems and require in person 
visits. 

 
The community water system serves approximately 20 customers, and the non-community 

water system serves approximately 20 customers – a total of 40 customers.  AP was informed that 
the DH Water – White Beauty View Estates (community) water system has been on a boil water 

 
6 Id. Ordering Paragraph No. 10. 
7 Id. Ordering Paragraph No. 11. 
8 Id. Ordering Paragraph No. 12 and 13 as Modified by the Ratification Order. 
9 Id. Ordering Paragraph No. 14. 
10 DH Petition, Docket No. P-2024-3050549, Ex Parte Emergency Order, Ordering Paragraph No. 5 (Aug. 15, 
2024). 



 

4 
 

notice since June 26, 2024, due to a failure of the 4-Log disinfection system.  The DH Water – 
Lower White Pines (non-community) system is not on a boil water notice.  

 
The Pennsylvania Department of Environmental Protection (“DEP”) issued a Notice of 

Violation (“NOV”) on June 25, 2024, noting a Failure or Significant Interruption in 4-Log 
Treatment.  The June 25, 2024 NOV stemmed from a Water Supply Inspection Report also issued 
on June 25, 2024, which noted that the buried chlorine contact tank was being bypassed and that 
there was a water outage.  The June 25, 2024 Water Supply Inspection Report also noted that the 
booster pumps had been removed and a fiberglass expansion tank was used as a replacement which 
was “flooded” (meaning the fiberglass replacement hydropneumatic tank is full of water and had 
no air in it to provide pressure).  A copy of the June 25, 2024 NOV and Water Supply Inspection 
Report are included in this Status Report as Attachment B.   

 
The DEP issued a Field Order on June 27, 2024, which required that a boil water advisory 

be issued, and if the problem was not corrected that the boil water advisory be re-issued every 30 
days until the issue is resolved.  The Field Order is included in this Status Report as Attachment 
C.  The boil water advisory was issued on June 26, 2024, and is included in this Status Report as 
Attachment D; however, AP is not aware that the boil water advisory was re-issued every 30 days 
as this particular issue was ongoing prior to AP’s Receivership duties.  When AP began its 
Receivership duties, Aqua re-issued the boil water advisory as required by the DEP.  The Aqua re-
issued boil water advisory is included in this Status Report as Attachment E. 

 
AP has discussed with DEP the steps necessary to lift the boil water advisory.  AP 

submitted a 4-Log permit application to DEP on September 16, 2024, to allow for the installation 
of multiple sections of 36” ductile iron pipe to provide 4-Log disinfection contact time.  A copy 
of the 4-Log permit application is included in this Status Report as Attachment F.  AP plans to 
begin construction of the contact pipe the week of October 14, 2024.  Once the DEP operations 
permit is issued, AP will take two bacteria samples from the distribution system and provide that 
information to the DEP to lift the boil water advisory.  

 
Regarding the non-community DH Water – Lower White Pines Water system, AP plans to 

monitor the operation of the production and distribution systems. There is currently no water 
treatment for this non-community water system.  In addition, AP plans on upgrading and moving 
the electrical panel outside the well house for safety reasons as can be seen in the photographs 
included in Attachment A. 

 
AP established a website to provide information to customers concerning the DH Water 

system:  https://www.aquawater.com/deerhaven.php.  AP sent a letter to customers informing them 
that AP was now acting as Receiver of the DH Water system which was included with the boil 
water advisory included as Attachment E.     

 
AP is developing a recommended capital plan for the DH Water system and will provide 

recommendations on capital improvements in a subsequent status report.11   
 

 
11 Ratification Order, Ordering Paragraph 5, Appendix A, Paragraph 1.c. 

https://www.aquawater.com/deerhaven.php
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As AP continues to operate the system to ensure compliance with the Ratification Order, 
AP will make improvements necessary to provide quality and reliable service.  AP will have further 
information on operational issues in later status reports. 

 
3. Financial  

 
The Ratification Order directed AP to establish the financial position of DH Water at the 

time AP assumed its Receivership role.12  AP is working to establish the financial position of DH 
Water as of the start of AP’s Receivership.  AP will continue to track expenses and capital 
improvements related to the DH Water system through deferred accounting treatment via 
establishment of a regulatory asset in accordance with AP’s Receivership duties.13   
 
 The Company notes that the current revenues of the DH Water system are insufficient to 
cover current and future operational expenses (40 customers x $15 per month x 12 months = 
$7,200).14  
 

4. Initial Customer Billing  
 

AP has implemented the existing rates of DH Water as set forth in DH Water’s Tariff Water 
– Pa. P.U.C. No. 1, effective May 22, 2010, which is available on AP’s website and the Deer 
Haven webpage discussed above.  AP’s initial billing of the DH Water customers was sent out at 
the end of September 2024.   
 
C. CONCLUSION 
 

AP will continue to investigate the system’s operations and financial status and will make 
necessary improvements to operate the DH Water system to ensure quality and reliability of 
service to the DH Water customers for the period of its Receivership duties during the 529 
proceeding.  AP will provide an update to this Initial Status Report on or before January 6, 2025. 
 
 

 
12 Id. Ordering Paragraph 5, Appendix A Paragraph 1.r. 
13 Id. Ordering Paragraph 5, Appendix A, Paragraphs 1.s and 2.b. 
14 AP notes that although the DH Water tariff notes a commercial customer rate, there were no commercial DH 
Water customers listed in the records provided to AP.  Also, AP notes that the mobile home park customers noted in 
the tariff no longer exists. 
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ATTACHMENT B 



POCONO DISTRICT OFFICE | 2174B Route 611 | Swiftwater | PA | 18370-7746 | 570-895-4040 | Fax 570-895-4041 | www.dep.pa.gov
POCONO DISTRICT OFFICE

Jun 25, 2024

NOTICE OF VIOLATION

SAM SHAHAR
41 ELM ST STE 1C
MORRISTOWN, NJ 07960-7205
Violation ID #: 8191639

Re:	 Violations Identified During Inspection
	 DEERHAVEN WHITE BEAUTY VIEW ES
	 PWS ID No. 2520110
	 Palmyra Township, Pike County

Dear Water Supplier:

On Jun 25, 2024, an inspection of the above facility found the following violation(s):

1.	 Description: FAILURE OR SIGNIFICANT INTERRUPTION IN 4-LOG TREATMENT OF VIRUSES 
FOR A GROUNDWATER SOURCE

	 Citation: 25 PA Code, §109.1307(a)(1)(ii)

The Department has determined that these violation(s) meet the definition of a significant 
deficiency or are contributing to a significant deficiency as described in Title 25 Pa. Code § 109.1 
of the Department’s regulations. Regulatory requirements for responding to a significant 
deficiency are contained in Title 25 Pa. Code § 109.717.

In order to comply with Title 25 Pa. Code Chapter 109, it is recommended you:

	 • By Jul 25, 2024: Consult with the Department regarding the appropriate corrective action.

	 • Notify the Department that a deficiency has been corrected within 30 days of completion 
of the corrective action.

Any violation of Title 25 Pa. Code 109 could result in further enforcement action, including civil 
and criminal penalties. Each day the violation continues constitutes a separate offense.

This Notice of Violation is neither an order nor any other final action of the Department of 
Environmental Protection. It neither imposes nor waives any enforcement action available to the 
Department under any of its statutes. If the Department determines that an enforcement action 
is appropriate, you will be notified of the action.



SAM SHAHAR - 2 - Jun 25, 2024

If you have any questions concerning this matter, please contact me at mseese@pa.gov or 
570-895-4040.

Sincerely,

MARY ANN SEESE



POCONO DISTRICT OFFICE | 2174B Route 611 | Swiftwater | PA | 18370-7746 | 570-895-4040 | Fax 570-895-4041 | www.dep.pa.gov
POCONO DISTRICT OFFICE

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF ENVIRONMENTAL PROTECTION

BUREAU OF SAFE DRINKING WATER

WATER SUPPLY INSPECTION REPORT

Facility Name

DEERHAVEN WHITE BEAUTY VIEW ES

PWSID No

2520110

Inspection Date

2024-06-25

Facility Location

RT 507
ON LAKE WALLENPAUPACK
GREENTOWN, PA 18426

County

Pike

Municipality

Palmyra

Responsible Officials Name

SAM SHAHAR

Telephone: (973) 610-1661

System Type: Community Population: 53

Certified Operator Name

BONAMICO JOSEPH R SR

Field Order Number: ----

Issue Date (mm/dd/yy): ----

Person(s) Interviewed

Name: Joe Bonamico Title: Operator

Name: Joe Dotter Title: HOA President

eFACTS info

Inspection ID: 3784574 Inspection Type WSEME

Violations

A2D - 25 PA Code, §109.1307(a)(1)(ii)

WTP:301 - ESTATES

Remarks: FAILURE OR SIGNIFICANT INTERRUPTION IN 4-LOG TREATMENT OF VIRUSES FOR A 
GROUNDWATER SOURCE
Buried CT tank is being bypassed



Outstanding Violations Returned to Compliance continued- 2 -

Outstanding Violations Returned to Compliance

A1 - 25 PA Code, §109.4

Corrected/Abated

Remarks: CIRCUMSTANCES EXIST WHICH ADVERSELY AFFECT THE QUANTITY OR QUALITY OF 
WATER
System out of water about 21:00 hrs last evening.  No certified water operator replacement has 
occurred and certified water gave his notice for midnight on 2/15/2024.

B6G - 25 PA Code, §109.704

Corrected/Abated

Remarks: FAILURE TO MAINTAIN AN APPROPRIATELY CERTIFIED OPERATOR

General Comments

This system is failing to meet 4log contact time.  This inspector only learned this morning tha...



General Comments continued - 3 -

General Comments Cont.

t the buried CT tank is bypassed.  The booster pumps per the operations permit have not been 
present for some time and the fiberglass expansion tank was used as a replacement, which is 
now flooded.
Cresswell is to come back in the morning to pull well pump and to determine if the shaft in the 
pump broke or if there are significant holes in the metal pipe holding the well pump and replace 
the pipe holding the well pump.

Appropriate Boil Water notices were put in Joe Dotter's mail box as he will be gone for several 
days.  Boil Water notices are now due to not meeting 4log treatment.  To get off 4log Boil Water, 
treatment system needs to be returned to original 4log design.

Signatures

Received by(Print Name):

Joe Bonamico

Unable To Receive Signature:

Not on site to write report

Investigator (Print Name):

MARY ANN SEESE
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FAILURE OF A DISINFECTION PROCESS

 

ESTE INFORME CONTIENE INFORMACION IMPORTANTE ACERCA DE SU AGUA POTABLE. 
HAGA QUE ALGUIEN LO TRADUZCA PARA USTED, O HABLE CON ALGUIEN QUE LO ENTIENDA. 

 

There is an increased chance that the water may contain disease-causing organisms. 

 
What should I do? 

• DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.  Bring all water to a boil, let it boil for one minute, 
and let it cool before using, or use bottled water.  Boiled or bottled water should be used for drinking, making ice, 
brushing teeth, washing dishes, and food preparation until further notice.  Boiling kills bacteria and other 
organisms in the water. 

• Inadequately treated or inadequately protected water may contain disease-causing organisms.  These organisms 
include bacteria, viruses, and parasites which can cause symptoms such as diarrhea, nausea, cramps, and 
associated headaches. 

• These symptoms above are not caused only by organisms in drinking water.  If you experience any of these 
symptoms and they persist, you may want to seek medical advice.  Guardians of infants and young children and 
people at increased risk, such as pregnant women, some of the elderly and people with severely compromised 
immune systems, should seek advice from their health care advisors about drinking this water. 

 
What happened? What is being done? When will the problem be corrected? 

 

 
Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by 
posting this notice in a public place or by distributing copies by hand or mail. 
 

  



 

 
 
 
 
August 28, 2024 
 
Dear Deer Haven Water and/or Wastewater Customer: 
 
Aqua Pennsylvania, Inc. (“AP”) and Aqua Pennsylvania Wastewater, Inc. (“APW”) (collectively 
“Aqua”) assumed operations of the Deer Haven, LLC (“Deer Haven”) Water and Wastewater 
systems on August 26, 2024 and August 16, 2024, respectively, as its Receiver in accordance 
with orders by the Pennsylvania Public Utility Commission (“PUC”) under Section 529 of the 
Public Utility Code, 66 Pa. C.S. § 529. The PUC regulates both Deer Haven and Aqua.  
 
Aqua is one of the largest regulated public utilities in the commonwealth, providing water and 
wastewater service to approximately 1.5 million people in 32 counties throughout the state 
including several systems in Palmyra Township and Blooming Grove Township, Pike County.  
Aqua has over a 135-year history of operating water and wastewater systems and will bring 
this expertise to Deer Haven as we manage its operations and assets. 
 
Aqua is now providing water and wastewater services to Deer Haven customers until an 
ultimate determination on its operations and ownership is made by the PUC. During the 
interim, you will receive bills for service from Aqua at the rates set forth in Deer Haven’s 
tariffs. These rates can be found in the Deer Haven tariffs posted on Aqua’s website at 
https://www.aquawater.com/about/states-we-serve/pennsylvania/index.php. 
 
Aqua will bill Deer Haven water customers monthly and wastewater customers quarterly in 
compliance with Deer Haven’s tariffs and previous billing practices. Your first monthly water 
bill from Aqua will arrive in September and your first quarterly wastewater bill from Aqua will 
arrive in October for the billing period of July through September. Customer payments may 
be mailed to: 
 
Aqua 
P.O. Box 70279 
Philadelphia, PA 19176-0279. 
 
You can also pay your bills online by setting up an account at https://www.aquawater.com/. If 
you have questions about your bill or service issues, please call Aqua’s customer service 
center at 877.987.2782. 
 
Aqua will be sending out a Welcome Kit with further information in the upcoming days.  We 
appreciate your patience through this transition period during which we look forward to 
providing you quality service. 
 
Sincerely, 

 
Marc A. Lucca 
President 

https://www.aquawater.com/about/states-we-serve/pennsylvania/index.php
https://www.aquawater.com/
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