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Docket No. A-2014-2409949
To transport persons, in paratransit service, limited to persons requiring service:

1)  between nursing facilities, hospitals, surgical, diagnostic, or similar clinics, dialysis
centers, and physician offices or from a nursing facility, hospital, surgical, diagnostic,
or similar clinics, dialysis centers, or physician office to a patient’s residence,
anywhere between the points in the area bound between PA Route 100, PA Route 73,
PA Route 113, and the Schuylkill River, and
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ii} from Brandywine Hospital, Jennersville Hospital, Phoenixville Hospital, Reading
Hospital or Pottstown Hospital, to nursing facilities, hospitals, surgical, diagnostic, or
similar clinics, dialysis centers, physician offices and/or patient’s residences within the
Counties of Berks, Chester and Montgomery in the Commonwealth of Pennsylvania,

and

Docket No. A-2022-3030855
111} To transport, as a common carrier, by motor vehicle, persons, in
paratransit service, from points in the county of Berks, to points in
Pennsylvania, and return

Issued: December 31, 2024 Effective: January 1, 2025
Issued Under authority of 52 PA Code Section 23.42

By: Scott Dunbar, Director of EMS Quality and Process Improvement
TowerDIRECT LLC, t/a TowerDIRECT
420 South Fifth Avenue
West Reading, PA 19611
(484) 628-4493



Tariff Paratransit Pa. P.U.C. No. 4
Cancels Tariff Paratransit Pa. PU.C.No. 3

List of Changes Made by this Tariff:

This Tariff increases the Base Rate to $125.00 per one-way trip/$250.00 per round trip, and
increases the Mileage Rate to $7.00 per mile



Tariff Paratransit Pa. P.U.C, No. 4
Cancels Tariff Paratransit Pa. P.U.C. No. 3

RULES & REGULATIONS

1. Advance reservations must be made prior to the service being rendered (by no

later than 5:00 PM the previous day).

2. Rates for mileage are determined by the odometer of the vehicle in use and begin
when the vehicle leaves the passenger’s pickup point. The final mileage reading is
determined upon arrival at the drop-off point or return to passenger’s original pickup point

(considered passenger-loaded mileage).



Tariff Paratransit Pa. P.U.C. No. 4
Cancels Tariff Paratransit Pa. P.U.C, No. 3

SCHEDULE OF RATES
1. Base Rate: For all loaded-mile trips from the point of pickup to point of destination:

$125.00 per passenger per one way trip/ $250.00 per passenger per round-
trip.

2. Mileage rate: A mileage charge set forth below applies, in addition to the base rate
listed above, for all loaded miles from the point of pickup to the point of destination:

$7.00 per mile.

3. Waiting Charge: A waiting time charge set forth below applies, in addition to the base
rate listed above:

$15.00 per 15 minutes or fraction thereof, after the first 15 minutes.



