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Complainants Request

Discovery Details:

As requested, readings
Complainants licensed
The readings are agres
1) Meter pit reading
2) Interior home pre
3) Water Filtration g

(43% reduction)

REQUEST:

For “good engineering
come together in ord¢
supplier under all IRQ
15017, DEP Public W:
Act. Only then, all Pet

Limitations of a stand
failure. (see footnote)
reduction. Any fitting]
regulated by IAPMO.
by the Utility when pn

Footnote: see
Reducing Valy

plumber in attendance.

d upon as follows:

at curb stop- 125 psi

ssure gauge at service line outlet- 132 psi
auge(pressure adjusted by residents PRV)- 75 psi

practices” to prevail, Complainants require the assistance

code, PAWC Rules/ Regulations/ Tariffs, Pennsylvania Ti

ater Supply Manual Part II Community System Design Sta
nsylvania statutes, codes and regulations can be satisfied.

ard residential Pressure Reducing Valve recommends no m
The Complainants PRV is reducing more than double the 1
s or appliances prior to and including the PRV are subject
IAdditionally, Chapter 6 Water Supply and Distribution 60§
essure exceeds 80 psi and specifies the limitations of the rg

es (Matzel/Asay exhibit 9)
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were taken on November 8, 2024 and were documented v

r to comply with their responsibilities as both consumer af

ith both PAWC supervisors and

of PAWC so that both parties can
nd residential water distribution

le 52, Title 25 and “66 Pa.C.S. §
ndards and Safe Water Drinking

ore than a 20% reduction to avoid
ecommended amount at a 43%

o malfunction, leaks and failure as
2 (a) & (b) requires a modification
sidential PRV.

ITAMPO Chapter 6 Water Supply and Distribution 608.2 (b) Limitations on Pressure Regulating or




The Complainants or
requirements under PA
$2500-3500 to install 3

PRV would require ex

moved to the meter pif

We request the followi

1) New regulations n
now, it is written to re
with a buried, locked 1
located within the hon
of both parties.

2) Due to the poor en
pressure coming into |
stop due to limitations
we ask for a modificaf

a) a
dete
and
or tl

b)
cur
ort

3) Complainants ask
PAWC has technician
is a financial hardship
plumber to control th
matter.

We ask the commissiq
66 Pa.C.S.§ 1501, *
and facilities, and sh
or to such service an
its patrons, employee
interruptions or dela
commission...”

Title 52 § 65.6. (a) “
good engineering pr¢
standards other than
improvements are ne,

Footnote: se
Reducing Va

e pressure in a locked, buried meter vault due to the absend

all make all such repairs, changes, alterations, substitutio

s, and the public. Such service also shall be reasonably co

A utility may undertake... furnishing adequate service to a

cessary is not hereby restricted.”

¢ IAMPO Chapter 6 Water Supply and Distribution 608.2 (b) Li
Ives (MatzellAsay exhibit 9)

ng:

lect a meter being located within the residence and does n

of a residential PRV recommending no more than 20% re

Red zones of PAWC’s exhibit #1 set for DEP’s recommen
he IRC regulated set pressure of 80 psi, not to exceed 100

an individual Pressure Reducing Device installed by PAW
he IRC regulated set pressure of 80 psi, not to exceed 100

s with Class E licenses on duty 24/7/365 and the cost to th
, logistical problem and a legal quagmire to require the co

n to consider the following:
Every public utility shall furnish and maintain adequate, ¢

facilities as shall be necessary or proper for the accomm

. Such service and facilities shall be in conformity with th

ctices. The authority of the Commission to require service
those set forth in this subsection when, after investigation
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ny PAWC consumer with a buried meter pit at the curb sto
WC’s 4.7 Regulation (PAWC exhibit 9) as it is currently w
1 simple pressure reducing device. Logistically, in order to
cavation. Legally, the inlet side of the meter is the compan)
at the curb stop. No consumer is allowed to modify the (i

eed to be made to reflect the Consumer/Utility Responsibil
neter pit at the curb stop. There should be a paragraph arti
1e and another paragraph for meters located in a locked mg
\gineering, and lack of foresight of PAWC, it would seem |
he service line if the pressure exceeds 80 psi or a “worse g

ion by the utility when water pressure exceeds 100 psi, reg

Pressure Reducing Zone to cover a section of the street wi
rmined number of consecutive homes are effected in in Ofange, Purple

PAWC to bare the brunt of the cost due to financial and 19

p, are unable to comply with the
ritten. Financially, it would cost
merely inspect and maintain the
side now that the meters were
let) company side of the meter.

ity of PAWC Regulation 4.7. As of
t make mention of how to proceed
culating the regulation of meters

ter pit for the safety and protection

pgical for the utility to regulate the
ase scenario” of 100 psi at the curb
Huction. (see footnote.) Therefore,
uiring either:

ien a

ded 60 psi,
hsi. or;

" at the

b stop only when requested and deemed necessary set for the DEP’s recommended 60 psi,

DSi.

gistical limitations of the consumer.
em is nominal. For the consumer it
hsumer or a common residential

e of PAWC’s foresight in this

fficient, safe, and reasonable service
s, extensions, and improvements in
bdation, convenience, and safety of
ntinuous and without unreasonable
regulations and orders of the

1y customer or where called for by
improvements incorporating
it determines that such

mitations on Pressure Regulating or
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