VERIFIED STATEMENT OF NEW MEMBER

THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO
DETERMINE THE BUYER'S FITNESS TO OPERATE. STATEMENTS SHOULD BE
TYPED OR PRINTED. ILLEGIBLE STATEMENTS WILL DELAY YOUR APPLICATION.

Kinetic Movers LLC

13476 Mockinbird Lane
Orrstown, PA 17244
717-479-8829
Kineticmoversllc@gmail.com

The Verified Statement of the Buyer is more or less a business plan, or your proposal for
providing the transportation service for which you are making application. Prior to
deciding to become a member, you likely gave much consideration to the manner in
which you would operate the business in order that you could provide satisfactory service
to your customers and so that you could make a reasonable profit. As part of the
application process, you must provide the Commission with your proposal to provide the
transportation service.

At minimum, the Verified Statement of the Buyer should include a discussion of the
numbered items listed below and on the following pages. You are encouraged to provide
as much information as possible about the particular subject as is necessary to fully
explain your plan. If you fail to provide sufficient information about the subjects listed
below, it may cause the review of your application to be delayed until you provide the
necessary information. If you need more space to provide your explanation, please
attach additional pages that list the appropriate item by number.

1. Identify the person making the Verified Statement on behalf of the
buyer. If the buyer is an individual making the statement, this will be
the same information as provided above. If the buyer is a corporate
entity and an employee/officer of the buyer is making the
statement, give name, title, business address and telephone number,
and indicate that the buyer’s directors/owners/partners/etc. have
authorized the witness to speak for the business.

Karsten DeSario, Managing Member
13476 Mockinbird Lane

Orrstown, PA 17244

717-479-8829
Kineticmoversllc@gmail.com

2. List the buyer’s affiliation (owner, manager, controls) with any other
carrier, with the description of affiliation.

Not applicable
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Describe your business experience, particularly any experience relating to the
operation of a transportation service. You may also include an explanation of
education or training that you believe may be relevant.

Applicant’s Managing Member, Karsten DeSario has operated Kinetic Movers
since it was first certificated on October 6, 2022. Mr. DeSairo previously
worked for two other certificated carriers.

4. Describe your facilities, record maintenance plan and your communication
network. Please include a description of your physical location, to include the
office area, office machines that will be utilized, and the facility to house
vehicles. Household goods in use carriers should include a description of
their storage facilities, if applicable. Please include an explanation of your
plan to maintain records required by the PUC, as well as normal business
records. In regard to your communication network, please explain how you
will receive customer requests for transportation, how you will dispatch the
vehicles to fulfill the request, and how you will maintain continuous
communication with your drivers. Finally, please state your intended
business hours.

Applicant has two facilities: a leased storage facility where moving supplies
are stored and trucks are parked, and an office located at Mr. DeSario’s
home. Records required by the PUC (including but not limited to vehicle
maintenance, HR files, and driver qualification files) are kept in a locked file
cabinet at the home office location. Customer requests come through the
company’s website, email, or business phone line. Applicant meets with its
move crews as the storage location before dispatch each morning to provide
job details and necessary paperwork. Applicant communicates with drivers
In the field via mobile phone.

5. Please state the number of employees you intend to use, along with a
description of their duties. Please explain why that number of employees is
appropriate to provide reasonable and efficient service to the geographical
territory you will be serving. (Do not address drivers in your explanation
about this item; drivers are addressed separately in item # 6).

Kinetic movers has four non-driver moving helpers who assist with
loading and unloading customers’ property. The company has found
that this number of employees allows it to adequately service its jobs
and maintain availability if some employees are unexpectedly
unavailable. The drivers (see below) also serve in this role when more
than one driver is assigned to a job.

6. Please state the number of drivers you intend to use or hire in your business and
explain why that number of drivers is appropriate for the size of the geographical
territory you will be serving. In addition, please explain:

a) Your hiring standards for drivers;
b) Your driver training program,;
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c) Your system for ensuring that your drivers are properly licensed at all
times;
d) Your policies regarding alcohol and drug use by your drivers.

Kinetic Movers has six drivers, which allows it sufficient flexibility to
service its customers and keep its trucks moving. The drivers also
double as moving labor employees.

Kinetic Movers only hires drivers who are at least twenty-one years of
age and reviews their driver history from the appropriate agency of
every state in which that person held a motor vehicle operator’s license
or permit during the preceding three years. Kinetic Movers pulls each
driver’s history every twelve months from every state where the driver
was licensed during that time period. Kinetic Movers maintains a copy
of each driver’s license in their personnel file during their employment
and for two years following termination.

Kinetic Movers obtains and reviews a criminal history record from the
Pennsylvania State Police and every other state in which the person
resided for the last twelve months. Following receipt of the initial
criminal history record, Kinetic Movers obtains and reviews a criminal
history record for each driver operating under its authority from the
Pennsylvania State Police every two years from the date of the last
criminal history check. These criminal history records are kept in the
employee’s personnel file for the duration of their employment and for
three years following termination. Kinetic Movers does not permit a
driver to operate a vehicle in service if they were convicted of a felony or
misdemeanor to the extent that such conviction relates adversely to that
person’s ability to provide service safely and legally. Kinetic Movers
does not permit drivers (or other employees) to use or be under the
influence of drugs or alcohol while on the job.

6. Please state the number of vehicles you plan to use in your business
and why that number is appropriate to provide reasonable and efficient service
to the geographical territory you will be serving. If you have already obtained
vehicles for your business, please list them in the chart below.

Kinetic Movers uses two trucks to provide service, which it has found to
work well with the level of year-round business that it has.

YEAR MAKE MODEL VEHICLE ID # MILEAGE SEATING CAP.
2020 Navistar MV607 3HAEUMMLXLL844149 105238 3
2019 Navistar 4300 IHTMMMML7KH616268 106496 3

8. Describe your vehicle safety program. Please include the following in your
explanation:
a) Your periodic vehicle maintenance plan;
b) Your system for ensuring your vehicles will continuously comply with
Pennsylvania’s equipment standards (67 Pa. Code & Chapter 175,
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requirements for vehicle inspections) that are applicable to the type
of vehicles used in your business;

c) Your system for ensuring your vehicles will maintain compliance with the
PUC'’s requirements for passenger service at 52 Pa. Code, § 29.402 and
29.403. (A copy of these requirements is on a separate page.)

Pre-trip inspections will be performed each morning. Issues will be noted
and vehicles will not be put into service if serious issues are found. Records
of maintenance will be kept at Applicant’s office. Routine maintenance will
be performed by outside licensed mechanics based on vehicles’
manufacturer maintenance schedules.

9. Please explain what steps you have taken to determine if you can obtain and pay
the premiums to maintain insurance coverage for the proposed number of
vehicles for your business.

Kinetic Movers currently holds the coverages required by the PUC.

10. Please describe your customer service standards. Within your description,
please explain your intended customer complaint resolution procedure.

It is the practice of Kinetic Movers to listen to customers’ concerns
and attempt to find an amicable resolution. In the rare event that we
are not able to amicably resolve any dispute, we refer the customer to
file a complaint with the PUC.

11.Criminal Record. Have you been convicted of a misdemeanor or felony for which
you remain subject to supervision by a court or correctional institution?

YES NO__X

*If the new member is a corporate entity, this question applies to all shareholders
and corporate officers. In the event that the answer is yes for one of those
individuals, a separate page identifying the individual and stating relevant
information should be attached.
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VERIFICATION OF STATEMENT

The undersigned deposes and says that he/she is the person who signed
the Statement for the above-captioned applicant/application and that he/she is
authorized to and does make this verification and that the facts set forth therein are true
and correct to the best of his/her knowledge, information, and belief.

The undersigned understands that false statements herein are made
subject to the penalties of 18 Pa. C. S. § 4904 relating to unsworn falsification to
authorities.

(Signature) (ate) | N / 05 / ()"QD*H’

(Name, printed or typed)

Vaocsten VebSarto
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