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WOODRUFF ENERGY US LLC 
NATURAL GAS SALES AGREEMENT 

      
This Natural Gas Sales Agreement ("AGREEMENT") effective: mm/dd/yyyy, by and between, The 
"Seller” (Woodruff Energy US LLC) and The "Buyer".   

 
We at Woodruff Energy US LLC are licensed by the Pennsylvania Public Utility Commission to offer 
and supply natural gas services in Pennsylvania. Our PUC license number is A-2022-3032048. Set 
forth the general terms and conditions that will be applicable to the purchase and sale of Natural 
Gas. 

• Commodity prices and charges - are set by the natural gas supplier you have chosen. 
The Public Utility Commission regulates distribution or delivery prices and services. You 
will receive a single bill from the NDGC that will contain NDGC charges and Woodruff 
Energy US LLC charges.  
 

• Right of Rescission - you may cancel this agreement at any time before midnight of the 
third business day after receiving this disclosure. You can contact us by phone, in 
writing or electronically (if available) to cancel this agreement 

Definitions 

• Commodity charges: The charges for basic gas supply service which is sold either by 
volume (Ccf or Mcf) or heating value (Dekatherms).   
 

• Natural Gas Distribution Company (NGDC) - A state regulated natural gas utility which 
owns the gas lines and equipment necessary to deliver natural gas to the consumer 
(Formerly called local distribution company) 
 

1. Terms of Service 

FIXED PRICE: You will pay a fixed rate of (NGS Price) per (Dth) for the commodity of natural 
gas. This price includes natural gas commodity charges and estimated Total State Taxes, 
but excludes applicable state and local Sales Tax.  

2. Length of Agreement 

Fixed Duration/Length Agreement — You will buy your natural gas commodity service for the 
above address from Woodruff Energy US LLC beginning on the date set by your Natural Gas 
Distribution Company (NGDC) and will continue for (XX) months (or billing cycles). 

3. Penalties, Fees and Exceptions  
 

No Early Termination Fees. 
 

4. Cancellation Provisions 



 
Non-Payment – If your natural gas service is terminated by your natural gas distribution 
company, then this agreement is cancelled on the date that your natural gas service is 
terminated.  You will owe us for amounts unpaid for our charges for natural gas supply 
service up to the date of termination. 
Company-Initiated Cancellation – If we cancel this agreement for any reason other than 
for customer non-payment, we will follow applicable rules in providing notice to you.  
Customer-Initiated Cancellation – If you cancel this agreement before the end of the 
initial term, you will owe us for amounts unpaid up to the date of cancellation. 
Customer Move – If the customer moves from the address listed above, this agreement is 
cancelled.  
 

5. Agreement Expiration/Change in Terms 

If you have a fixed duration contract approaching the expiration date, or whenever we 
propose to change the terms of service, you will receive two separate written notifications, 
the first approximately 60 to 75 days in advance and the second 45 days in advance of either 
the expiration date or the effective date of the proposed changes. These notifications will 
explain your options going forward.  

 
6. Dispute Procedures 

Contact us with any questions concerning our terms of service. See Section 8 for contact 
information. 

7.   Contract Assignment 

Woodruff Energy US LLC may assign this Agreement to another natural gas supplier without 
your consent, and prior to any contract assignment, Woodruff Energy US LLC will provide 
you with notice that includes the name and contact number of the new supplier, the 
estimated month and year that the assignment is expected to occur, and confirmation that 
the contract terms and conditions will remain unchanged. 

8. Contact Information 

Woodruff Energy US LLC 
73 Water St. PO BOX 777 
Bridgeton, NJ 08302 
856-455-1111 
NaturalGas@WoodruffEnergy.com 
 

9. Information about shopping for a Natural Gas Supplier is available from:  

Pennsylvania Public Utility Commission (PUC) 
400 North Street, Harrisburg PA 17120 
1-800-692-7380 
www.pagasswitch.com 
Pennsylvania Office of Consumer Advocate 
www.oca.state.pa.us 

mailto:NaturalGas@WoodruffEnergy.com
http://www.pagasswitch.com/
http://www.oca.state.pa.us/


 

 

Natural Gas Supplier Contract Summary 

Natural Gas Supplier Information Woodruff Energy US LLC  
856 455 1111 or 1 800 557 1121 
www.woodruffenergy.com 
73 Water Street PO Box 777 
Bridgeton, NJ 08302 
 
Woodruff Energy is responsible for your 
gas commodity/supply charges. 

Natural Gas Price Structure Fixed. 

Natural Gas Supply Price Customers will pay a fixed rate of (NGS 
Price) per (Dth) for the commodity of 
natural gas. 

Statement Regarding Savings  The supply price may not always provide 
savings to the customer. 

Deposit Requirements No Deposit Requirements. 

Incentives No Incentives 

Contract Start Date This agreement will begin on the date set 
by the NGDC. 
 

Contract Duration/Length Billing cycles after enrollment. 

Cancellation/Early Termination Fees No Cancellation/Early Termination Fees. 

End of Contract Customers will receive two separate 
written notifications, the first 
approximately 60 to 75 days in advance 
and the second 45 days in advance of 
either the expiration date or the effective 
date of the proposed changes. These 
notifications will explain your options 
going forward. 

Right of Rescission You may cancel this agreement at any 
time before midnight on the third 
business day after receiving this 
disclosure. You can contact us by phone, 
in writing or electronically (if available) to 
cancel this agreement. 

 

http://www.woodruffenergy.com/

