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PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 3977492 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type GAS TRANSPORTER 

Customer First Name: JARED 

Customer Middle Initial:
Customer Last Name: EVER 

Customer Account Number:  

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:
Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1: 2209 MCCLELLAN ST 

Customer Service Address 2:
Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19145 

Customer Service Address 4-Zip:
Customer Family Adults: 1 

Customer Family Children: 1 

Customer Family Age: 17 

Gross Income
Source Income Amount
WAGE 2383.33 

Date Open: 2024-04-16 

Reason For Contact: APPLICANT / DEPOSITS- SERVICE IS OFF (# 64) 

Term Date:
Business Name:
Case Problem:
Company Position: 04/15/2024 FULL BALANCE DUE TO START SERVICE. 

Related Information: 64 - DENIAL OF SERVICE. SERVICE IS OFF. THE APPLICANT IS 
DISPUTING THE BALANCE OF $8538. THIS BALANCE ACCRUED 
WHILE CUSTOMER WAS INCARCERATED AND SAYS IS NOT 
RESPONSIBLE FOR BALANCE. - RELIEF SOUGHT - DISPUTE 
BALANCE AND START SERVICE. THE CELL PHONE NUMBER 

 HAS BEEN ALLOWED TO BE SHARED. THE EMAIL
ADDRESS JAYROCK23RD@GMAIL.COM HAS BEEN ALLOWED
TO BE SHARED.

PGW Exhibit No. 10



Case Misc Info:
Hot Issue:
Case Origin: TELEPHONE 

Prior Case Number:
Universal Service: Y 

Arrearage: 8538.03 

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code:  

BCSIntaker First Name: BRITTANY 

BCSIntaker Last Name: ALVAREZ 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

Number Of Time Faxed: 7172658273 



PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 3977492 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766 

Company Type: GAS TRANSPORTER 

Customer First Name: JARED 

Customer Middle Initial:
Customer Last Name: EVERETT 

Account Number:  

Service Address 1: 2209 MCCLELLAN ST 

Service Address 2:
Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19145 

Service Zip 4:
Decision Issue: Y 

Oral Written: W 

Violation: NO 

Chapter:
Section Rule:
Total Balance: 8538.03 

Date Closed: 2024-04-29 

Resolution: DECISION LETTER ISSUED-- CASE DISMISSED: THE APPLICANT IS 
DISPUTING BALANCE BEING HELD RESPONSIBLE FOR THE BALANCE 
ACCRUED WHEN SHE WAS INCARCERATED. THE APPLICANT IS 
DISPUTING THE BALANCE BEING HELD RESPONSIBLE FOR AND 
REQUESTING PUC ASSISTANCE TO ESTABLISH SERVICE IN HER NAME. 
SERVICE WAS IN THE APPLICANT'S NAME AT 2209 MCCLELLAN ST 
FROM 7/25/2003 TO 4/27/2010 WITH A BALANCE OF $4,338.64. SERVICE 
WAS IN THE APPLICANT'S NAME AT 2209 MCCLELLAN ST FROM 
1/23/2007 TO 10/24/2016 WITH A BALANCE OF $1,517.27. THE COMPANY 
TERMINATED SERVICE IN THE APPLICANT'S NAME FOR NONPAYMENT 
ON 10/24/2016. THE METER WAS FOUND TO BE TAMPERED AND AN 
UNKNOWN BYPASS WAS DISCOVERED. THE APPLICANT IS FOUND TO 
BE RESPONSIBLE FOR THE UNAUTHORIZED USAGE CHARGES FROM 
10/25/2016 TO 2/12/2024 AT 2209 MCCLELLAN ST IN THE AMOUNT OF 
$8,538.03. THE APPLICANT HAS BEEN LINKED THROUGH THE PROPERTY 
THROUGH PUBLIC RECORDS FROM 5/26/2005. THE APPLICANT IS NOT 
ELIGIBLE FOR A PUC ARRANGEMENT TO ACTIVATE SERVICE IN HER 
NAME DUE TO UNAUTHORIZED USAGE. THROUGH THIS DECISION, THE 
COMMISSION IS UPHOLDING THE COMPANY’S POSITION ON WHAT SHE 
MUST PAY TO HAVE HER SERVICE ESTABLISHED AND RESTORED. CASE 
DISMISSED. PER COMPANY REPORT... THE APPLICANT IS TO PAY AN 
UPFRONT PAYMENT OF $9,033.26 (BYPASS CHARGES $8,538.03, PLUS A 
RECONNECTION FEE OF $123.23, PLUS A DIG FEE OF $372.00) TO 
ESTABLISH AND TURN ON SERVICE AT THE REQUESTED SERVICE 
ADDRESS. THE COMPANY REPORTED THAT THE PREVIOUS ACCOUNTS 



WITH BALANCES TOTALING $5,855.91 MAY BE COLLECTED BY OTHER 
MEANS.

Balance Date: 2024-04-19 

Service Restored Pay: 0.00 

Service Continue Amount: 0.00 

Service Continue Date:
Terms:
Special Budget Amount: 0.00 

Regular Budget Amount: 96.00 

Arrears Payment Plus: 0.00 

FinalMonthlyPayment: 0.00 

CurrentMonthlyPayment: 0.00 

EndMonthlyPayment: 0.00 

LetterDescription:
HeadDate: 2024-04-30 

Paragraph:
Bill Date:
Reconnect Amount: 0 

Pay Amount: 0.00 

BCS Investigator First Name: RICKY 

BCS Investigator Last Name: WIJAYA 

Number Of Time Send: 1 

Number Of Time Faxed: 0 

PUC Fax: 7172658273 
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