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Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 
E-mail: graciela.christlieb@pgworks.com 

 

November 14, 2024 
 
VIA ELECTRONIC MAIL 
Administrative Law Judge Marta Guhl 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 
 
Re: Reena Faust v. Philadelphia Gas Works, Docket No. C-2024-3050555 
 
Dear Judge Guhl: 

 
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.   

 
If you need additional information about this matter, please contact me at my direct-dial number 
above.  Thank you. 
 
 
Sincerely, 
 

/s/ Graciela Christlieb 
Graciela Christlieb, Esquire 

 
Enclosure 
cc: Cert. of Service w/enc. 
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800 West Montgomery Avenue  •  Philadelphia, PA 19122 

_________________________________________________________________________________________  

________________________________________________________________________________________________ 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Proposed 

Exhibits upon the persons listed below in the manner indicated in accordance with the requirements 

of 52 Pa. Code §1.54 (relating to service by a party).  

VIA HAND DELIVERY 
Reena Faust 
6525 N. Woodstock Street 
Philadelphia, PA  19138    

/s/ Graciela Christlieb 
Date: November 14, 2024 Graciela Christlieb, Esquire 



Meter Rate/Class
1781113 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

9/17/2022 BILL  874 R 30 8 0.27 0 10/11/2022 $71.94 $2,566.88 $2,566.88
10/18/2022 BILL  900 R 29 26 0.9 112 11/10/2022 $71.94 $2,638.82 $2,638.82
11/16/2022 BILL  971 R 31 71 2.29 230 12/12/2022 $71.94 $2,710.76 $2,710.76
12/15/2022 BILL  1044 R 29 73 2.52 644 1/12/2023 $71.94 $2,782.70 $2,782.70
1/18/2023 BILL  1131 R 31 87 2.81 777 2/10/2023 $71.94 $2,854.64 $2,854.64
2/15/2023 BILL  1141 R 31 10 0.32 750 3/13/2023 $71.94 $2,926.58 $2,926.58
3/17/2023 BILL  1231 R 30 90 3 616 4/12/2023 $71.94 $2,998.52 $2,998.52
4/18/2023 BILL  1250 R 30 19 0.63 390 5/11/2023 $71.94 $3,070.46 $3,070.46
5/17/2023 BILL  1258 R 31 8 0.26 191 6/12/2023 $78.42 $3,148.88 $3,148.88
6/16/2023 BILL  1266 R 30 8 0.27 27 7/13/2023 $78.42 $3,227.30 $3,227.30
7/18/2023 BILL  1273 R 30 7 0.23 3 8/10/2023 $78.42 $3,305.72 $3,305.72
8/16/2023 BILL  1282 R 31 9 0.29 0 9/11/2023 $78.42 $3,384.14 $3,384.14
9/16/2023 BILL  1290 R 31 8 0.26 0 10/10/2023 $78.42 $3,462.56 $3,462.56
10/17/2023 BILL  1297 R 29 7 0.24 57 11/9/2023 $78.42 $3,540.98 $3,540.98
11/16/2023 BILL  1306 R 32 9 0.28 329 12/12/2023 $78.42 $3,619.40 $3,619.40
12/15/2023 BILL  1314 R 29 8 0.28 603 1/12/2024 $78.42 $3,697.82 $3,697.82
1/18/2024 BILL  1324 R 34 10 0.29 804 2/12/2024 $78.42 $3,776.24 $3,776.24
2/15/2024 BILL  1333 R 28 9 0.32 744 3/12/2024 $78.42 $3,854.66 $3,854.66
3/15/2024 BILL  1342 R 29 9 0.31 617 4/10/2024 $78.42 $3,933.08 $3,933.08
4/16/2024 BILL  1350 R 30 8 0.27 444 5/9/2024 $78.42 $4,011.50 $4,011.50
4/26/2024 CRPFRZ $1,017.47 $5,028.97 $5,028.97
4/26/2024 ADJLPC $112.65 $5,141.62 $5,141.62
5/15/2024 LPC   $60.62 $5,202.24 $5,202.24
5/15/2024 BILL  1359 R 31 9 0.29 203 6/10/2024 $30.37 $5,232.61 $5,232.61
6/14/2024 BILL  1367 R 30 8 0.27 8 7/10/2024 $28.73 $5,261.34 $5,261.34
7/16/2024 LPC   $76.32 $5,337.66 $5,337.66
7/16/2024 BILL  1375 R 30 8 0.27 0 8/8/2024 $28.46 $5,366.12 $5,366.12

6525 N WOODSTOCK ST PHIL, PA 191383114

Specific Service Agreement Statement of Account  SA- 

Customer Name From Date To Date

Service Address Account Number S A Number
RENEE FAUST 9/14/2022 11/8/2024
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Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of
Days

CCF
Usage

Average 
CCF/Day

Heating
DDDs

Payment
Type Due Date

Transaction 
Amount

Current
Balance

Actual
Balance

8/14/2024 LPC   $76.74 $5,442.86 $5,442.86
8/14/2024 BILL  1384 R 31 9 0.29 0 9/9/2024 $29.84 $5,472.70 $5,472.70
9/14/2024 LPC   $77.19 $5,549.89 $5,549.89
9/14/2024 BILL  1393 R 31 9 0.29 1 10/8/2024 $29.83 $5,579.72 $5,579.72
10/15/2024 LPC   $77.64 $5,657.36 $5,657.36
10/15/2024 BILL  1413 R 29 20 0.69 21 11/7/2024 $46.97 $5,704.33 $5,704.33
11/8/2024 LPCWVE ($154.83) $5,549.50 $5,549.50
11/8/2024 LPCWVE ($76.74) $5,472.76 $5,472.76
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Heat & Domestic

           GAS USAGE
ANALYSIS OF ACCOUNT

Name Renee Faust NON-HEATING
Address 6525 N Woodstock St DAILY USAGE
PHILA. PA 0.29 CCF PER DAY

ACCOUNT #

DATES METER READINGS NUMBER OF USAGE IN DOMESTIC HEAT NUMBER C.F.D.D.***
FROM TO FROM TO DAYS CCF* USAGE CCF * USAGE DEG.DAYS**

10/13/2014 10/13/2015 1044 2346 365 1302 106 1196 4755 25.2
10/13/2015 10/12/2016 2346 3626 365 1280 106 1174 3583 32.8
10/12/2016 10/12/2017 3626 5007 365 1381 106 1275 3835 33.3
10/12/2017 10/15/2018 5007 6241 368 1234 107 1127 4424 25.5
10/15/2018 10/15/2019 6241 7514 365 1273 106 1167 4366 26.7
10/15/2019 10/15/2020 7514 8993 366 1479 106 1373 4201 32.7
10/15/2020 10/15/2021 8993 10274 365 1281 106 1175 4029 29.2
10/15/2021 10/14/2022 274 900 364 626 106 520 3956 13.2
10/14/2022 10/13/2023 900 1297 364 397 106 291 3685 7.9
10/13/2023 10/11/2024 1297 1413 364 116 106 10 3774 0.3

* CCF = hundred Cubic feet
** DEGREE DAYS AN INDEX OF ENERGY CONSUMPTION FOR HEATING .
 IT INDICATES THE NUMBER OF DEGREES THE AVERAGE TEMPERATURE DROPS BELOW 65' F. 
***CFDD EQUALS CUBIC FEET OF GAS USED PER DEGREE DAY

Page 1
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Past Due Amount $5,261.34

Security Deposit $58.00

Turn On Charge $123.23

Total $5,442.57

Plus $372.00 if we must dig up the street.

PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Notice Date:
Account Number:

Jul 25, 2024

Your bill is past due. As a result, PGW will shut off gas to 6525 N WOODSTOCK ST on or after 8 a.m. on Aug 06, 2024. This notice will 
remain effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777. 

We will not shut off gas if you do ONE of the following: 
· Pay your past due amount of $5,261.34.

· Pay the amount you owe on your most recent payment plan.

· Make a payment arrangement (you may be eligible for a special assistance
program).
· Contact us to dispute the bill.
At a minimum, you may have to pay all of the following before we
turn your service on:

You are also responsible for all gas service provided to you that is 
now or has become past due. If shut off, you may be required to pay 
more than the amount on this notice to have gas turned on.

MEDICAL EMERGENCY NOTICE 
LET US KNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY 
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF 
YOUR SERVICE during such illness, provided you: 
1. Have your licensed physician, physician's assistant or nurse practitioner
certify in writing that such an illness exists and that it may be aggravated if
your service is stopped; and
2. Make arrangements to pay your current bills.
3. Contact us by calling 215-235-1777.
4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION.
If you are a victim of abuse and have an order issued by the courts, special
medical emergency procedures and protections may be available. Call us
immediately at 215-235-1000 to inform us so these special
procedures and protection can be provided.  You will be required to
provide us with a copy of the court order.

IMPORTANT TO KNOW – BEFORE WE SHUT OFF
YOUR GAS SERVICE

· You may be eligible for a payment agreement or special assistance
program.  Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you’re eligible, and
how to enroll. Documentation of your income may be required.
· If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

·Call us if your landlord pays your utility bill. You have certain legal
protections.
·If you have trouble understanding or speaking English call us for free
interpretation.
·Please contact us if you are disabled and need assistance.

·All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘customer’ and are responsible for
payment of the bill.
·If service is shut off,  ANY adult occupant who has been living at the
premises may have to pay all or portions of this bill to have service
restored.
· If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.
· If you have a valid Protection From Abuse order or an order issued by a
court of competent jurisdiction in this Commonwealth that provides clear
evidence that you are a victim of domestic violence, there are additional
protections available to you.  Call us immediately at 215-235-1000.

You will be required to provide us with a copy of the order.
WINTER SHUT OFF PROVISIONS Dec. 1-March 31

· Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.
· If you are low income there are special rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.
· If your income is 150% of the federal poverty guidelines or
below,  we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
· If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your service if one
of these conditions applies to you:

o Someone in your household is 12 or younger or 65 or older; or
o You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your

household income toward the gas bills.
· If we reconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2024
Household 

Size
Your income is 150% of the 

FPG or below if your 
monthly gross is:

Your income is between 151% 
- 250% of the FPG if your

monthly gross is:
1 $1,883 or less $1,884-$3,138
2 $2,555 or less $2,556-$4,258
3 $3,228 or less $3,229-$5,379
4 $3,900 or less $3,901-$6,500

Each add. 
person add

$673 $674-$1,121

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for 
address corrections. Print 
corrections on reverse side. Amount Enclosed:

Account Number:
Notice Date:
Please Pay:

J
$5,261.34

.

AADTDFFDDATTDTTDTFADTFTTTDDADFFATTAAADTDFAFAAFFFFDDFDFAFFAFTDTFAA

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

TFADFATDFDDAFFFFTAADFDTADTDTDFDADDDFTTAATFDFADFTFATDFDAAADTATFADA

RENEE FAUST
6525 N WOODSTOCK ST
PHILADELPHIA PA 19138-3114

PL_20240725180001.dat-13951-000004067
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         Customer Requested Meter Test Date:  11-14-24 

The Philadelphia Gas Works tested the meter removed from the premise of: 

CUSTOMER: Renee Faust 

ADDRESS: 6525 N Woodstock St 

ON APPLICATION NO.: GIVES THE FOLLOWING RESULTS: 

METER NO. 
1781113 PROOF [X] ACCURACY [ ] 

SIZE 
AL250 

INDEX 
1499 

Meter Test Results Percentage 

Temperature Open 100% Check 20% Fast Slow 

Meter Receive 
11-11-24

69 99.0 99.0 

  69 98.9 98.9 

Meter Tested 
11-14-24 

69 98.8 98.9 

Average of Results 
98.9 98.9 -1.1

  Von Morgan 

 PGW REPRESENTATIVE 
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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Renee Faust : 

: 

v. : F-2022-3035262 

: 

Philadelphia Gas Works : 

INITIAL DECISION 

Before 

Arlene Ashton 

Administrative Law Judge 

INTRODUCTION 

This Initial Decision dismisses the Formal Complaint of Renee Faust against 

Philadelphia Gas Works because she failed to appear for the scheduled hearing and prosecute her 

Complaint. 

HISTORY OF THE PROCEEDING 

On September 14, 2022, Renee Faust (Complainant or Ms. Faust) filed a Formal 

Complaint (Complaint) against Philadelphia Gas Works (PGW or Respondent) with the 

Pennsylvania Public Utility Commission (Commission).1  In the Complaint, the Complainant 

indicated that PGW was threatening to shut off her service or had already done so, that there are 

incorrect charges on her bill, and that she wanted a payment agreement.  As relief, she indicated that 

she wished to have her account checked for payments that she had made but for which PGW had no 

record.  She also requested another payment arrangement.  

1
This is a timely appeal from the Bureau of Consumer Services determination at BCS No. 3839665. 
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2 

On October 4, 2022, the Respondent filed an Answer (Answer) averring that there 

are no incorrect charges on the Complainant’s bill for gas service.  In the Answer PGW also averred 

that the Complainant had only made 8 payments since 2019. 

By Hearing Notice dated October 12, 2022, a call-in telephonic hearing was 

scheduled for December 15, 2022, at 10:00 a.m., and the matter was assigned to me.  The Hearing 

Notice advised the parties of the date and time of the scheduled hearing as well as how to call in 

and warned of the following:   

FAILURE TO APPEAR:  You may lose the case if you do not 

take part in this hearing and present evidence on the issue(s) 

raised.  Your case may be dismissed ‘with prejudice’ which 

means that you will be barred from filing another complaint 

raising the same claim(s) and issue(s) presented in the dismissed 

complaint. 

I issued a Prehearing Order on October 12, 2022.  The Prehearing Order also 

advised the parties of the date and time of the scheduled hearing as well as how to call in for the 

hearing.  Additionally, the Prehearing Order directed the parties to comply with various 

procedural requirements.  Paragraph 2 of the Prehearing Order directed that a request to change 

the scheduled hearing should be sent to me at least five days prior to the hearing date, be in 

writing and state the agreement or opposition of the other party.   

Furthermore, the Prehearing Order warned both parties of potentially serious 

consequences if they failed to obtain a continuance and failed to attend the hearing.  It also 

explained that the Complainant bears the burden of proof to establish that the Respondent 

violated its tariff, the Code or a Commission Order or regulation, and that she is entitled to the 

relief requested in the Complaint. 

In the ordinary course of the Commission’s business, the Hearing Notice and 

Prehearing Order were mailed via U.S. mail to Complainant at the street address provided by her 

to the Commission.  The Commission did not receive any return mail that the Hearing Notice or 

the Prehearing Order sent to the Complainant’s address were undeliverable. 
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The hearing convened as scheduled on December 15, 2022, at 10:00 a.m.  

Counsel for PGW and a PGW witness called into the hearing and were prepared to proceed.  

Ms. Faust was not present.  In light of the Complainant’s absence, the hearing was recessed for 

10 minutes to allow the Complaint additional time to appear.  When the hearing was reconvened 

at 10:15 a.m., the Complainant still had not appeared for the hearing nor had she contacted my 

office to indicate that she would or would not appear.  Ms. Faust has not contacted my office to 

explain her failure to appear at the hearing. 

No witnesses were presented, and no exhibits were introduced into the record.  

Respondent’s counsel moved that the Complaint be dismissed with prejudice for lack of prosecution 

pursuant to 52 Pa. Code § 5.245.2  In accordance with Commission policy, I am granting the 

Motion. 

The record closed on December 15, 2022, at the conclusion of the hearing. 

FINDINGS OF FACT 

1. The Complainant is Renee Faust.

2. The Respondent is Philadelphia Gas Works.

3. On September 14, 2022, Renee Faust filed the Formal Complaint with the

Commission against Philadelphia Gas Works. 

4. On October 4, 2022, the Respondent filed the Answer.

5. By Initial Telephonic Hearing Notice dated October 12, 2022, a call-in

telephonic hearing was scheduled for December 15, 2022, at 10:00 a.m. 

2 Tr. 7. 
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4 

6. On October 12, 2022, I issued a Prehearing Order that also advised the

parties of the date and time of the scheduled hearing. 

7. The Hearing Notice and the Prehearing Order were served upon the

Complainant via US Mail at the address she provided to the Commission. 

8. Neither the Hearing Notice nor the Prehearing Order served upon the

Complainant were returned to the Commission as undeliverable. 

9. On December 15, 2022, counsel for Philadelphia Gas Works and a witness

appeared and were prepared to proceed with the scheduled hearing in this matter. 

10. The Complainant did not call in to the hearing at the designated date and

time as instructed on the Hearing Notice and the Prehearing Order. 

11. A recess was taken to allow Ms. Faust or a representative an opportunity

to call-in. 

12. Neither Ms. Faust nor a representative for her called into the hearing by

the time the hearing adjourned at 10:19 a.m. 

13. The Complainant has not contacted the Commission to explain her failure

to appear at the hearing.  

DISCUSSION 

Administrative agencies, such as the Commission, are required to provide due 

process to the parties appearing before them.  Schneider v. Pa. Pub. Util. Comm’n, 479 A.2d 10 

(Pa. Cmwlth. 1984).  However, this due process requirement is satisfied when the parties are 

provided notice and the opportunity to appear and be heard.  Id.  The Complainant had adequate 
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notice of the time and date of the hearing, yet she failed to appear or explain why she could not 

attend the hearing at the scheduled time.  Therefore, it is appropriate to dismiss the Complaint. 

The Commission served notice of the December 15, 2022, hearing in this case to the 

Complainant on October 12, 2022, via US Mail, to the address she provided in her Complaint.3  

The notice informed the parties of the date and time of the hearing, as well as how to call in for the 

hearing.  The notice was not returned as undeliverable.   

In addition, I issued a Prehearing Order dated September 26, 2022, which, inter 

alia, warned both parties of potentially serious consequences if they failed to obtain a 

continuance and failed to appear and participate in the hearing.  The Prehearing Order, which 

was also served on the Complainant via US Mail, was not returned as undeliverable.  The 

Notice of Hearing and Prehearing Order were sent to the Complainant at the address she 

provided to the Commission.  Accordingly, it may be presumed that these documents, which 

were sent in the ordinary course of business, were received by the Complainant.  See 

Berkowitz v. Mayflower Sec., Inc., 317 A.2d 584 (Pa. 1974); Chartiers Indus. & Com. Dev. Auth. 

v. Allegheny Cnty. Bd. of Prop. Assessment Appeals & Rev., 645 A.2d 944 (Pa. Cmwlth. 1994),

appeal denied, 653 A.2d 1234 (Pa. 1994); Geary v. Verizon Pa. Inc., Docket No. C-2009-

2118625 (Opinion and Order entered Sept. 16, 2010).   

A customer who files a complaint before the Commission has an affirmative duty 

to make himself or herself available to participate in hearings on the complaint.  Mumma v. PPL 

Elec. Util. Corp., Docket No. C-00014869 (Opinion and Order entered Jan. 28, 2002); Sentner v. 

Bell Tel. Co. of PA, Docket No. F-00161106 (Opinion and Order entered Oct. 25, 1993).  The 

Complainant did not call in for the scheduled hearing on December 15, 2022.   

Commission regulations address circumstances when a party fails to appear in a 

proceeding.  Section 5.245 provides:  

3 The Complainant did not provide an email address on the Formal Complaint form.  All written 

communication concerning this matter was sent to the Complainant at the address she provided on the Formal 

Complaint form. 
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§ 5.245. Failure to appear, proceed or maintain order in 

proceedings.  

(a) After being notified, a party who fails to be represented at a

scheduled conference or hearing in a proceeding will:

(1) Be deemed to have waived the opportunity to participate

in the conference or hearing.

(2) Not be permitted thereafter to reopen the disposition of a

matter accomplished at the conference or hearing.

(3) Not be permitted to recall witnesses who were excused

for further examination.

52 Pa. Code § 5.245(a).  

 I deem Ms. Faust’s failure to appear at the date and time of the December 15, 

2022, scheduled hearing as evidence that she did not wish to participate in the hearing.  Under 

the circumstances, the Complainant has had ample opportunity to appear and be heard in 

this proceeding, but voluntarily chose not to do so.  Therefore, the due process rights of the 

Complainant have been fully protected.  Sentner v. Bell Tel. Co. of Pa. Docket No. 

F-00161106 (Opinion and Order entered Oct. 25, 1993).

Finally, Section 332(a) of the Public Utility Code, 66 Pa.C.S. § 332(a), places 

the burden of proof upon the proponent of any request for relief.  As the party bringing this 

Complaint, the Complainant bears the burden of proving by a preponderance of the evidence 

that she is entitled to her requested relief.  Se-Ling Hosiery v. Margulies, 70 A.2d 854 (Pa. 

1950).  The Complainant did not appear for the hearing scheduled for December 15, 2022.  Thus, 

by her failure to appear and proffer any evidence to support her Complaint, Complainant did not 

meet her burden of proof. Consequently, it is appropriate to grant PGW’s motion and dismiss 

Ms. Faust’s Complaint.4 

As the Commission has explained, where the complainant fails to appear for a 

scheduled hearing without good cause, the public interest is prejudiced by the wasteful use of the 

4 As noted above, PGW requested that the dismissal be with prejudice.  Tr. 7. 
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agency's and the respondent's time and resources.  See, e.g, Elliott v. Pa. Elec. Co., F-618-

3003502 (Opinion and Order entered Feb. 6, 2020).  

The Public Utility Code provides that a party who fails to attend a scheduled 

conference and hearing “shall be deemed to have waived the opportunity to participate” and shall 

not be permitted to later reopen the matter.  66 Pa. C.S. § 332(f); 52 Pa. Code § 5.245.  However, 

the Commission may excuse non-attendance at a hearing where “the presiding officer shall 

determine that failure to be represented was unavoidable and that the interests of the other parties 

and the public would not be prejudiced.”  66 Pa. C.S. § 332(f); 52 Pa. Code § 5.245.  Here, there 

are no facts in the record that would allow the Commission to reach the conclusion that 

Complainant’s failure to attend the hearing was unavoidable.  Accordingly, the Complaint may 

be dismissed, with prejudice.  Williams v. PECO Energy Co., Docket No. C-2018-3000734 

(Opinion and Order entered Mar. 14, 2019).   

CONCLUSIONS OF LAW 

1. The Commission has jurisdiction over the parties and subject matter of the

dispute.  66 Pa.C.S. § 701. 

2. Section 332(a) of the Public Utility Code provides that the party seeking

relief from the Commission has the burden of proof.  66 Pa.C.S. § 332(a). 

3. "Burden of proof" means a duty to establish a fact by a preponderance of

the evidence, or evidence more convincing, by even the smallest degree, than the evidence 

presented by the other party.  Se-Ling Hosiery v. Margulies, 70 A.2d 854 (Pa. 1950). 

4. The Commission is required to provide due process to the parties

appearing before it.  This due process requirement is satisfied when the parties are provided 

notice and the opportunity to be heard.  Schneider v. Pa. Pub. Util. Comm’n, 479 A.2d 10 (Pa. 

Cmwlth. 1984). 
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5. After being notified, a party who fails to appear at a scheduled conference

or hearing in a proceeding shall be deemed to have waived the opportunity to participate in the 

conference or hearing, not be permitted thereafter to reopen the disposition of a matter 

accomplished at the conference or hearing, and not be permitted to recall excused witnesses.  

52 Pa. Code § 5.245(a). 

6. The due process rights of the Complainant have been fully protected.

Schneider v. Pa. Pub. Util. Comm’n, 479 A.2d 10 (Pa. Cmwlth. 1984). 

7. As the party seeking relief, Complainant bears the burden of proof by a

preponderance of the evidence.  66 Pa.C.S. § 332(a). 

8. By failing to appear for the hearing and proffer any evidence to support

the Complaint, the Complainant has failed to meet her burden of proving that she is entitled to 

the relief that she seeks from the Commission.  66 Pa.C.S. § 332(a). 

9. The Respondent’s Motion that the Complaint be dismissed, with prejudice,

for lack of prosecution may be granted.  52 Pa. Code § 5.245.  Williams v. PECO Energy Co., 

Docket No. C-2018-3000734 (Opinion and Order entered Mar. 14, 2019) 

ORDER 

THEREFORE, 

IT IS ORDERED: 

1. That the Motion of Philadelphia Gas Works to dismiss with prejudice the

Complaint of Renee Faust at Docket No. F-2022-3035262 for lack of prosecution is granted. 
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2. That the Complaint filed by Renee Faust at Renee Faust v. PGW Energy

Company, Docket F-2022-3035262, is dismissed with prejudice.  

3. That the Secretary mark the proceeding at Docket No. F-2022-3035262

closed. 

Date: February 7, 2023 /s/ 

Arlene Ashton 

Administrative Law Judge 
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PENNSYLVANIA  

PUBLIC UTILITY COMMISSION 

Harrisburg, PA  17105-3265 

Renee Faust : 

: 

v. : F-2022-3035262 

: 

Philadelphia Gas Works : 

FINAL ORDER 

In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. 

C.S. §332(h), the decision of Administrative Law Judge Arlene Ashton dated February 7, 2023, has 

become final without further Commission action;  

THEREFORE, 

IT IS ORDERED: 

1. That the Motion of Philadelphia Gas Works to dismiss with prejudice the

Complaint of Renee Faust at Docket No. F-2022-3035262 for lack of prosecution is granted. 

2. That the Complaint filed by Renee Faust at Renee Faust v. PGW Energy

Company, Docket F-2022-3035262, is dismissed with prejudice.  

3. That the Secretary mark the proceeding at Docket No. F-2022-3035262

closed. 

BY THE COMMISSION, 

Rosemary Chiavetta 

Secretary 

(SEAL) 

ORDER ENTERED: March 14, 2023 
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