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November 19, 2024  
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission  
400 North Street 
Commonwealth Keystone Building 
Harrisburg, PA  17120 
 
Re: eIQdigital, Inc.  
 Application For Electric Generation Supplier License (Broker)  
 
Dear Secretary Chiavetta: 
 
Attached for filing is the application of eIQdigital, Inc. for an Electric Generation Supplier License 
(broker).   
 
The following information will be sent via overnight mail: 
 
Appendix I - Tax Certification Statement (Confidential) 
Attachment C - Financial Information (Confidential) 
Filing fee 
Original bond  
 
If you have any questions regarding the attached, please contact me. 
 
Thank you,  
 
 
 
Krista Glentzer 
Regulatory Manager 
 
cc:  Dan Sullivan - eIQdigital, Inc. 

 
 

 









































14th November



Attachment A 
Department of State Filings 









Attachment B 
Formation Documents 

 











Attachment C 
Financials 

CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE 



Attachment D 

Technical Fitness 

EIQhome.com, and its home energy management and shopping platforms launched in 2020 in the Texas 
market. With a mission to simplify energy management and empower consumers, EIQhome aimed to 
make energy shopping and decision-making effortless and stress-free. It provides users with personalized 
energy plans based on their usage patterns and allows them to monitor and manage their energy costs 
and usage through an intuitive interface. 

As the company grew, the holding company eIQdigital, Inc. was incorporated in March 2023 as an AI-first 
climate tech leader that focuses on driving digital transformation and sustainable energy transition 
building upon the success of EIQhome. 

As eIQdigital evolved, it realized the need to leverage its technological capabilities beyond the consumer-
facing platform. This led to the development of the PowerLego  API set, a collection of powerful APIs that 
provide various functionalities related to energy market scanning, data access, address validation, load 
profiling, bill reading, and more. These APIs became the backbone of technology resulting in a SaaS 
business model offering digital solutions for energy suppliers and brokers. 

eIQdigital, with its forward-looking digital initiatives, is on a mission to streamline and improve the 
electricity plan selection experience for residential consumers. Our proposal entails the following 
foundational pillars: 

• Digital Interface for Consumers:
o Platform Availability: We will introduce a digital interface, accessible both via a

dedicated website and a mobile application.
o Functionality: This interface will serve as a hub where residential consumers can browse,

compare, and select electricity plans tailored to their usage patterns.
o Real-Time Updates: eIQdigital ensures that the platform's offerings are always up-to-

date, drawing from live data feeds from suppliers through secure API connections.
• Enrollment Process:

o Data Gathering: Post-selection of an electricity plan, the consumer will input essential
data, strictly in line with PUC regulations. This includes but isn't limited to their name,
residential address, and account particulars.

o Transmission Mechanism: This data, once entered, will be securely conveyed to the
corresponding energy supplier in real-time, ensuring immediate action on the supplier's
end.

• Collaboration with Suppliers:
o Dynamic Plan Display: By integrating with supplier APIs, eIQdigital’s platform will

showcase the most current electricity plans, ensuring consumers get the best and most
relevant options.

o Post-Selection Handover: After eIQdigital forwards consumer data, the supplier will
activate their standard enrollment protocols, ensuring consumers are integrated without
disruptions.

• Assured Data Safety:



o Security Protocols: Recognizing the critical importance of data privacy, eIQdigital 
commits to rigorous data protection standards. We strictly adhere to PCI, PII, and NPI 
regulations, ensuring the utmost security of consumer information at all stages. 

o Transparency: eIQdigital maintains open lines of communication with the PUC, updating 
the commission on any significant operational changes, especially those that might 
impact data security or consumer rights. 
 

In summary, eIQdigital is determined to provide residential consumers with an intuitive, safe, and 
efficient mechanism to explore and enroll in electricity plans. Our operations have been molded to meet 
the benchmarks set by the PUC, prioritizing transparency, consumer welfare, reliability and data security. 

 

 

 



ATTACHMENT E 
OFFICERS 

 

Dan Sullivan, President and CEO, dan@eiqdigital.com, 410.350.9531 
David Chang, Chief Product Officer, david@eiqdigital.com, 410.206.3568 

 
Resume for Dan Sullivan 

 
Dan Sullivan, a seasoned leader with over three decades of business experience and more than 20 years 
of Retail Energy experience, that prepared him well for the President and CEO role at eIQdigital. His 
career encompasses Competitive Retail Energy, Consumer Packaged Goods, Technology and Strategic 
Consulting.   

Key Milestones: 

o eIQdigital, INC/eIQhome, LLC, Houston, TX (2020 - Present): As President and CEO, Dan 
launched eIQhome and its Home Energy Management and Energy Brokerage Platform, which 
has subsequently become a subsidiary of eIQdigital. The platform was dedicated to bringing a 
personalized energy shopping experience to residential customers while driving the digital 
transformation of the energy industry and contributing to the world's transition to cleaner, 
more sustainable energy sources. 

o NextEra Energy, Inc., Houston, TX (2018 - 2019): As Director of Digital Marketing, Dan crafted 
and executed the launch of PowerWizard.com, a pioneering home energy shopping platform. 
His innovative digital and traditional marketing strategies culminated in a successful rollout of 
the platform.  

o LifeEnergy, Houston, TX (2016 - 2017): Dan provided need leadership for this struggling energy 
retailer with responsibilities spanning Sales, Marketing, Customer Care, and Retention. 

o Nextility Power and Gas, Washington, DC (2014 - 2016): As General Manager, Dan pioneered 
breakthrough technologies and business models that elevated the retail energy brokerage 
landscape for Small and Medium Businesses. 

o Switch Energy Partners, Norwalk, CT (2013 - 2014): A founding executive team member, Dan 
contributed significantly to the establishment of a residential retail energy provider. His 
strategic efforts across Sales, Marketing, and Market Development was instrumental in 
navigating a competitive landscape.  

o Direct Energy Business, Pittsburgh, PA (2012 - 2013): Dan's leadership transitioned Direct 
Energy Business's marketing from communications-focused to customer-focused, aligning 
marketing strategies with business goals for SMB and C&I customers across all deregulated 
markets. 

o Constellation Energy, Baltimore, Maryland (2003 - 2008): Dan directed marketing for 
Constellation NewEnergy and guided the corporate marketing strategy. He managed a team of 
35 marketing professionals, redefining marketing approaches for C&I customers across all 
deregulated markets. 

o Suez Energy Resources (now ENGIE), White Plains, NY / Houston, TX (2001 - 2003): As 
Marketing Director, Dan played a pivotal role in launching a top-tier energy retailer. His strategic 
acumen facilitated initial contracts totaling $200 million, underscoring his ability to shape 
successful market entry and M&A efforts. 

mailto:dan@eiqdigital.com
mailto:david@eiqdigital.com


 
Education: 

o BA and MBA from Michigan State University 
 

Resume for David Chang 

 
A seasoned digital thought leader and executive with over 15 years of experience, renowned for 
spearheading transformative digital disruptions that drive hyper-growth opportunities. Adept at leading 
digital transformations within start-ups and FTSE 100/Fortune 500 industry giants. Proven track record in 
crafting and deploying engaging digital experiences that onboard, engage, and retain customers, 
fostering brand loyalty and exploring innovative avenues. Recognized for exceptional stakeholder 
collaboration. 

Value Proposition: 

o Proficient in pinpointing high-value customer segments and employing continuous digital 
experimentation to enhance retention, drive new product/service adoption, and foster brand 
loyalty. 

o Collaborative business partner skilled in cultivating immersive communities through influencer 
relationships across internal teams, external partners, and customers. 

o Financially astute professional adept at harmonizing innovation with bottom-line results, 
ensuring alignment of strategies and initiatives with performance metrics. 

o Bridge builder between technical and operational teams, leveraging digital expertise to create 
omni-channel experiences tailored to varying levels of technical proficiency. 
 

Core Competencies/Areas of Expertise: 

o Digital Acquisition: E-Commerce, Conversion Rate Optimization, Growth Hacking, P&L Guidance 
o Digital Marketing: Segmentation & Targeting, A/B MVT Testing, Marketing Automation, Demand 

Generation 
o Executive Leadership: Team Development, Project Management, Entrepreneurship, Strategic 

Planning, KPI Achievement 
 

Professional Experience: 

eIdigital, INC / eIQhome, LLC,  Houston, TX 

Chief Product Officer (2022 – Present) 

o Brought deep digital technology and retail energy experience to eIQhome and eIQdigital to 
support the development and commercialization of home energy management and residential 
energy shopping platforms. 
 

Digital.Pro, LLC, Houston, TX 

Independent Digital Technology Consultant (2020 – 2022) 



o Successful independent Technology Consultant providing expertise for a number of firms in 
retail energy, home energy services and firms in other industries interested in building stronger 
digital presence in the marketplace. 
 

NextEra Energy Services, Houston, TX 

Director of New Digital Business (2018 – 2020)) 

o Pioneered PowerWizard.com, a disruptive energy shopping concierge business, assembling a 
top-tier team to drive technology enhancement, traffic growth, and conversion rate 
optimization. Orchestrated continuous experimentation resulting in substantial hyper-growth 
and leading the business. 
 

Direct Energy/Centrica North America Home, Houston, TX 

Head of Digital Growth & Marketing (2017 – 2018) 

o Championed digital strategy and operations, doubling conversion rates and decreasing cost 
while elevating digital channels to the largest origination source. 
 

NextEra Energy Services, Houston, TX 

Head of Digital Transformation & Innovation (2016 – 2017) 

o Revolutionized digital engagement and achieved a 17-fold ROI through the API Economy 
Initiative, recognized with an innovation and growth award. 
 

Direct Energy/Centrica North America Home, Houston, TX 

Head of IT Digital & Innovation (2014 – 2016) 

o Oversaw digital portfolio, agile product development, and innovation, significantly stabilizing 
platforms and leading the digital pivot. 
 

Constellation Energy, Baltimore, MD 

Head of Digital Product (2002 – 2014) 

o Led the launch of a digital business unit, achieving rapid online enrollment growth and 
transforming customer acquisition models. 
 

Start-up Advisory Experience: 

Advisor, Qoreboard (2018 – 2021) 

o Guided Qoreboard's tech strategy, enhancing team performance management and AI/ML 
capabilities. 
 

Founder, English Taiwan, Inc. (2002 – 2004) 

o Established, scaled, and profitably exited a start-up through innovative strategies and SEO/SEM 
excellence. 



 
Education: 

o Master's Class in Artificial Intelligence: Implications for Business Strategy, Massachusetts 
Institute of Technology 

o Bachelor's in Information Systems, Capella University 
 

Bachelor's Study in Computer Science, University of Maryland Baltimore County 
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