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 76 South Main Street  
 Akron, OH 44308 

 
 

 

________________________________________________________________________________________________________________ 
 
Daniel A. Garcia, Esq. 
(724) 838-6416 
(234) 6782310 (Fax) 

October 17, 2024 

 
VIA ELECTRONIC DELIVERY 
 
Administrative Law Judge Gail M. Chiodo 
Pennsylvania Public Utility Commission  
301 Fifth Avenue, Suite 220 
Pittsburgh, PA 15222 
 
 
 

Re: Dennis DeJesus v. FirstEnergy Pennsylvania Electric Company 
 Docket No. C-2024-3049709                                                             

 
Dear Honorable Chiodo: 
 

In anticipation of an evidentiary hearing scheduled for Thursday October 24, 2024, at 10:00 
a.m., I have enclosed copies of the proposed exhibits which FirstEnergy Pennsylvania Electric 
Company on behalf of its Met-Ed Rate District (“Company”) intends to present at the hearing 
regarding the above-referenced matter. 

 
The Proposed Exhibits have been served on the Complainant as shown in the attached 

Certificate of Service. 
   

 
 Please contact me if you have any questions. 
 

Very truly yours, 
 
      

 
__________________________ 
Daniel A. Garcia 

 
DAG/mlr 
 
Enclosures 
 
cc: Secretary Rosemary Chiavetta (Cover letter and Certificate of Service only via e-filing) 
Dennis DeJesus, as Per Certificate of Service
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CERTIFICATE OF SERVICE  

  
I hereby certify that I have this day served a true copy of the proposed exhibits of 

FirstEnergy Pennsylvania Electric Company on behalf of its Met-Ed Rate District upon the 
individuals listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to 
service by a participant).  
  

Service by first-class mail electronic mail only as follows:  
 

Dennis DeJesus 
Ddejesus19541@gmail.com 
   

Administrative Law Judge Gail Chiodo 
gchiodo@pa.gov 

  
  

Dated:  October 17, 2024    
_______________________________   
Daniel A. Garcia (ID # 311503)  
FirstEnergy Service Company  
76 South Main Street  
Akron, OH 44308  
(724) 838-6416 
(234) 6782310  
dagarcia@firstenergycorp.com  
  
Attorney for FirstEnergy Pennsylvania Electric 
Company (Met-Ed Rate District)
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EXHIBITS OF FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY ON 
BEHALF OF ITS MET-ED RATE DISTRICT 

 
 
 
 

1. Detailed Statement of Account for the last 24 months 

2. PCAP and PAR History 

3. Opening and Closing Reports, BCS Case No. 3715668 

4. Opening and Closing Reports, BCS Case No. 3828294 

5. Opening and Closing Reports, BCS Case No. 3917324 

6. Opening Report, BCS Case No. 3997051 

7. 10-day Termination Notice issued on May 23, 2024 

8. Customer Contacts from October 16, 2020 through October 16, 2024 

 







FIRST ENERGY 
HIERARCHY OF PAYMENT ARRANGEMENTS 

Name:  Dennis DeJesus 
Account Number:   

Address: 182 Meadow Dr, Mohrsville, PA 19541 

Remarks:  

PCAP – Pennsylvania Customer Assistance Program 
BCS – Bureau of Consumer Services Payment Arrangement 
CO EXT PA– Company PAPUC Emergency Order Payment Arrangement (Docket No. M-2020-3019244) 

Type of Arrangement Date Arrangement 
Amount 

Income Arrangement Terms/Remarks 

 PCAP 12/07/2016 $118.58 $2,324.00 Budget bill minus $25.82 Monthly Credit, $3.29 Potential Forgiveness 
BCS Case No. 3715668 3/11/2020 $3,357.77 $3,750.00 Budget bill + $55.00, beginning 4/27/2020 

CO EXT PA 4/29/2021 $6,307.54 $1,200.00 Budget bill + $105.00, beginning 5/27/2021 
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Page 1 of 1





Case Origin 
TELEPHONE 
Source 

Reason For Contact 
CAP DISPUTE (#67) 
Case Problem 
Company Position 

Universal Service 
No 
Business Name 
SM 

Income 
SELF EMP - $3750 
ADULT2 - $0 

07/05/2019 CO WANTS 1582.39 TO STOP TERM. CUSTOMER IS NO LONGER ON PCAP 
Related Information 
CAP DISPUTE, CU IS DISPUTING THE BALANCE THAT CO IS SAYING OWES AND THAT HE DID NOT 
KNOW HE WAS REMOVED FROM CAP CU WANTS TO STOP TERM AND CU WANTS TO KNOW 
WHY THE BALANCE IS SO HIGH AND IF THIS IS CORRECT CU WOULD ALSO NEED A PAR IF THE 
BALANCE IS CORRECT THE EMAIL ADDRESS ARABELLA1210@YAHOO.COM HAS BEEN ALLOWED 
TO BE SHARED. 
Misc. Info. 
Hot Issue 
PUC Investigator/ lntaker 

Investigator First Name 
BCS 
lntaker First Name 
KATHY 
Status 

Status 
Closed 
History 

Click To Expand 

Is Archived 

Investigator Last Name 
CASE POOL 
lntaker Last Name 
LAMORGIA 

Investigator Phone 
(717) 
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