
 1 

OBJECTIONS TO SETTLEMENT 

Exception 

Adam Joseph Shellhorse 

December 20, 2024 

 
Home Address:  
1042 Elderberry Way 
Cheltenham, PA 19012 
 
R-2024-3047822 et al. 
 
Pennsylvania Public Utility Commission et al.  
v. Aqua Pennsylvania, Inc Aqua Pennsylvania Wastewater, Inc. 
 

Written comments for objecting: 

 

I, Adam Joseph Shellhorse, hereby oppose the proposed Settlement and Recommended Decision 

for the following reasons: 

 

2) Because, most crucially, in Ms. Kennedy’s OCA letter, dated November 7, 2024, it states, on 

pg. 2, that for a residential customer using 3,870 gallons in the Rate 1 Main Division service 

territories would increase by $5.36, from $81.18 to $86.54 per month, a 6.6% increase, rather 

than the $14.92 increase (18.4%) originally proposed by Aqua.  However, in the Notice of 

Proposed Wastewater Rate Changes, sent by AQUA on May 23, 2024 (See Exhibit A, 

below), we were informed, in Cheltenham Township, that “Residential customers using 3,870 

gallons per month would increase from $61.31 to $92.85 per month.  This is a 51.4% increase 

and not a 18.4% increase.  Therefore, we have no idea how the proposed Settlement will 

affect us in Cheltenham Township and must oppose it.  Moreover, AQUA recently raised 
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wastewater rates astronomically in Cheltenham in 2022 by 65% (See Exhibit A below).  In 

this context, raising the rate by 51.4% would be exorbitant.  This is my primary opposition 

to the Settlement and I hope the PUC will address such egregious rate hikes before settling.  

Such exorbitant rate hikes will, without a doubt, negatively affect my family and our entire 

Cheltenham Township community. 

 

2) Because in Ms. Kennedy’s OCA letter, dated November 7, 2024, it states, on pg. 2, that for a 

residential customer using 3,870 gallons in the Rate 1 Main Division service territories would 

increase by $9.95…a 12.3% increase rather than a 19.8% increase. However, in the Notice of 

Proposed Water Rate Changes, sent by AQUA on May 23, 2024 (see Exhibit A below), we were 

informed, in Cheltenham Township, that “Residential customers with a 5/8-inch meter using 

3,870 gallons per month would increase from $78.21 to $97.01 per month.  This was originally 

a 24% increase and not a 19.8% increase.  Therefore, most importantly, we have no idea 

how the proposed Settlement will affect us in Cheltenham Township and must oppose it.  

Moreover, once again, AQUA recently raised wastewater rates astronomically in 

Cheltenham in 2022 by 65% (See Exhibit B below). Accordingly, we strongly oppose the 

raising of our water rates, especially the 51.4% wastewater rate, in Cheltenham in the wake 

of the recent rate hike.  

 

3) Because AQUA already raised rates in 2022 by 65% (see Exhibit A, attached letter by 

Cheltenham Township Manager, Alyson Elliott), which effectively doubled the rates in 

Cheltenham Township.  For our family, in real dollars, the new proposed rate hike will be an 

additional $80-100 per month in winter, and we average, with two people, about $200 per month, 
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and $300 in summer when we lightly water our grass.  These are, by any standard, unreasonable 

rates when compared to our surrounding communities.  For example, we currently pay in 

Cheltenham TRIPLE what folks in Philadelphia pay for water and sewage, with no better 

service.  More important, this rate hike affects not only us but all of Cheltenham Township, 

including folks on fixed income, our seniors, and people who are just getting by. 

 

4) I oppose, moreover, because such rate hikes will affect this community in the short and long 

term.  People will abandon this community, people are getting squeezed from all sides, and it 

will affect people’s home values.   

 

5) I oppose because water is essential to life.  The Pennsylvania Constitution states that “the 

people have a right to clean air, pure water.”  Access to clean water is a basic right and should 

not be controlled by a monopoly.  We have no choice as consumers and citizens.  To use an 

analogy, Aqua is like a corrupt landlord who can raise rates at will.  We have no recourse as 

citizens.  No marketplace.  We can’t simply shop around; we can’t move to a different apartment 

or buy a new house to escape such rate hikes.  All we can do is oppose and we greatly appreciate 

this opportunity to express the concrete reasons and rationale for our opposition. 

 

6) I oppose because we are in a tax-stressed, inflationary environment.  Cheltenham Township is 

the highest taxed township in Montgomery County.  The fact that our Board of 

Commissioners and elected officials have all written formal complaints against the 

proposed rate hike clearly and concretely indicates that AQUA remains woefully out of 

touch with its consumer base.  Quoting Alyson Elliot’s letter, dated July 16, 2024, written 
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on behalf of Cheltenham Township and our Board of Commissioners: “I’d like to submit a 

formal complaint on behalf of Cheltenham Township…with respect to the proposed rate 

increases…. This is on top of a 65% sewer rate increase our ratepayers already experienced 

in 2022, effectively doubling the rates they were paying five years ago prior to Aqua PA 

acquiring the sewer system.  Cheltenham businesses and business owners, like many 

Americans, are burdened by the increase in the cost of living and the proposed increases 

are unsustainable for many of them.”   

 

7) I oppose because AQUA is raising rates to 1) off-set their numerous, expansionist acquisitions 

and maintenance of other sewer systems, such as those of Delaware County in record deals 

(Delaware County Regional Water Quality Control Authority system for $276.5 million, Aqua’s 

largest acquisition ever, and the largest privatization of a public water or wastewater system in 

Pennsylvania); 2) to pad the pockets of their CEO and directors; and 3) to pay dividends to their 

stockholders. 

 

8) In sum, faced with such a situation, with uncertainty, and with the lack of transparent 

communication on the part of AQUA and the PUC regarding specifically the case of Cheltenham 

Township, and based on the OCA notice, dated November 7, 2024, and the Recommended 

Decision of the Office of Administrative Law Judge, dated December 9, 2024, I oppose the 

proposed Settlement reduction because it is, in effect, too little given that AQUA recently 

increased rates astronomically by 65% in Cheltenham in 2022 (see attached Alyson Elliott’s 

letter in Exhibit A).  Moreover, the proposed Settlement remains entirely unclear and ambiguous 

as regards how it will affect the water and wastewater rates specifically in Cheltenham Township 
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moving forward.  Accordingly, AQUA’s original proposal, dated May 23, 2024, for both water 

usage (24%) and wastewater (51.4%) remains unaffordable and unviable for us, for Cheltenham 

Township, and for its concerned citizens.  We cannot support the proposed Settlement without 

knowing specifically how it will affect us in Cheltenham Township.  I stand unequivocally in 

opposition and sincerely hope you will consider and take measures to address my family and our 

community’s concerns. 

 

Please find, as Exhibit A, attached copies of the two notices AQUA sent to us in Cheltenham 

Township on May 23, 2024, indicating the exorbitant proposed water rate increases of (24%) and 

wastewater (51.4%), as well as a copy of Alyson Elliott’s letter, dated July 16, 2024, written on 

behalf of Cheltenham Township’s Board of Commissioners. 

 

Thank you so much for your attention and concern and for this opportunity to voice our 

opposition.  I look forward to hearing from you. 

 

Sincerely, 

 

Adam Joseph Shellhorse, Ph.D.  
 

 

 

Exhibit A Below: 
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