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December 31, 2024

VIA EMAIL

Marta Guhl

Administrative Law Judge

PA Public Utility Commission
801 Market Street
Philadelphia, PA 19107

Re:  Veronica Williams v. PPL Electric Utilities Corporation
Docket No: F-2024-3051286

Dear Judge Marta Guhl:

Pursuant to the Prehearing Order, attached are copies of PPL Electric Utilities Corporation’s (“PPL
Electric”) exhibits that it plans to utilize at the telephonic evidentiary hearing in the above-
referenced proceeding, which has been scheduled for 10:00 AM on January 8, 2025.

PPL Exhibit 1 - Account Activity - Redacted

PPL Exhibit 2 - Customer Contacts - Redacted

PPL Exhibit 3 - Account Activity - Redacted

PPL Exhibit 4 - Customer Contacts - Redacted

PPL Exhibit 5 - Payment Agreements - Redacted

PPL Exhibit 6 - BCS Case 08-29-24 - Redacted

PPL Exhibit 7 - OnTrack Letters - Redacted

PPL Exhibit 8 - Form Winter Collection Notice - Redacted

PPL Exhibit 9 - Form Residential Termination Notice - Redacted

For the convenience of Veronica Williams (“Complainant”), the dial-in information for the
telephonic evidentiary hearing is as follows:

Phone Number: 1.866.675.3641
PIN: 37082098
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In addition, PPL Electric notes that pursuant to Paragraph 2 of the Prehearing Order issued on
October 16, 2024, in this proceeding, “You may lose the case if you do not take part in this
hearing and present evidence on the issues raised. Your case may be dismissed ‘with
prejudice’ which means that you will be barred from filing another complaint raising the
same claim(s) and issue(s) presented in the dismissed complaint.”

Copies will be provided as indicated on the Certificate of Service.

Respectfully submitted,

lice A. Wade
Associate

AAW/sa
Attachments

cc:  Rosemary Chiavetta, Secretary (Letter and Certificate of Service only)
Certificate of Service
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a participant).

VIA E-MAIL AND FIRST-CLASS MAIL

Veronica Williams

53 North 10™ Street
Stroudsburg, PA 18360
steph526710@yahoo.com

Dated: December 31, 2024 W

Alice A. Wade
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Date Created |Filing Number
12/31/2024 2708177

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Harrisburg, PA 17105-3265
EFILING - FILING DETAIL

Your filing has been electronically received. Upon review of the filing for conformity with the Commission's filing
requirements, a notice will be issued acknowledging acceptance or rejection (with reason) of the filing. The matter will
receive the attention of the Commission and you will be advised if any further action is required on your part.

The date filed on will be the current day if the filing occurs on a business day before or at 4:30 p.m. (EST). It will be the
next business day if the filing occurs after 4:30 p.m. (EST) or on weekends or holidays.

Docket Number: F-2024-3051286

Case Description:

Transmission Date: 12/31/2024 11:37 AM
Filed On: 12/31/2024 11:37 AM

eFiling Confirmation Number: 2708177

File Name Document Type Upload Date

PPL - Williams - Letter filing Certificate of Service 12/31/2024 11:37:32 AM
Hearing Exhibits.pdf

For filings exceeding 250 pages, the PUC is requiring that filers submit one paper copy to the Secretary's Bureau within
three business days of submitting the electronic filing online. Please mail the paper copy along with copy of this
confirmation page to Secretary, Pennsylvania Public Utility Commission, 400 North Street, Harrisburg PA 17120 a copy of
the filing confirmation page or reference the filing confirmation number on the first page of the paper copy.

No paper submission is necessary for filings under 250 pages.

You can view a record of this filing and previous filings you have submitted to the PUC by using the links in the Filings
menu at the top of the page. Filings that have been submitted within the last 30 days can be viewed by using the Recent
Filings link. Older filings can be viewed by using the search options available in the Filing History link.
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