
BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 
Lirieth Herrera Clark a/k/a Lirieth West  : 

    : 
v.      :  C-2024-3045957 

: 
Metropolitan Edison Company   : 
 
 
 

ORDER TO REOPEN THE RECORD 
 
 

On January 30, 2024, Lirieth Herrera Clark a/k/a Lirieth West (Complainant) filed 

a Formal Complaint against Metropolitan Edison Company (Respondent, MetEd or the 

Company).  In Section 9 of the complaint form, the Complainant indicated that she wished to 

have all hearing notices, orders and related documents from the Pennsylvania Public Utility 

Commission (PUC or Commission) via First Class Mail.  

 

On March 29, 20024, an Interim Order Setting Resolution Conference Interim 

Order) was issued by Chief Administrative Law Judge Charles E. Rainey, Jr.  The Service List 

attached to the Interim Order and Commission records indicate that the Interim Order and all 

other hearing notices, orders and related documents relating to this matter served on the 

Complainant by the Commission were served via eService rather than First Class Mail.  The 

matter was not resolved through mediation. 

 

An initial hearing in this matter was convened on September 19, 2024 pursuant to 

a Hearing Cancellation and Rescheduling Notice issued on August 1, 2024.  The Respondent 

appeared at the September 19, 2024 hearing; however, the Complainant failed to appear.  The 

transcript for the September 19, 2024 hearing in this matter was received on October 17, 2024; 

however, no decision has been issued.  

 



There is nothing in the record to indicate that the Complainant did not receive the 

materials served on her by the Commission via eService.  However, it is important to ensure that 

the due process rights of the parties, including the Complainant, are preserved.  In light of the 

Complainant’s failure to appear at the September 19, 2024 hearing, it is uncertain whether she 

received the hearing notice and other materials sent to her by the Commission.  A further hearing 

is needed to resolve any such doubt and to a ensure that her due process rights have been 

respected.  

 

52 Pa.Code § 5.571(d)(1) states, “The presiding officer may reopen the record if 

the presiding officer has not issued a decision or has not certified the record to the Commission.”  

The undersigned is the presiding officer and has not issued a decision on this matter.  It is 

important that the record be complete and contains supportive evidence for any decision 

rendered.   

 

In light of the facts and law discussed the above, this matter will be scheduled for 

a further hearing.   

 

THEREFORE, 

 

IT IS ORDERED: 

 

1. That the record for Lirieth Herrera Clark a/k/a Lirieth West v. 
Metropolitan Edison Company, Docket No. C-2024-3045957 is reopened. 

 

2. That this matter should be set for a further hearing. 
 

 

Date: January 7, 2025      /s/    
       Arlene Ashton 
       Administrative Law Judge 
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LIRIETH HERRERA CLARK 
6755 ULSTER COURT 
ALPHARETTA GA  18301 
610.608.0890 
lilihclark@gmail.com  
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TIMOTHY K MCHUGH ATTORNEY 
FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY 
76 SOUTH MAIN STREET 
AKRON OH  44308 
610.301.9072 
tmchugh@firstenergycorp.com 
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FIRSTENERGY SERVICE COMPANY 
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610.921.6658 
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Served via eService January 7, 2025 
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