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SERVICE MANDATE LLC

Tariff Naming Rates, and Rules and Regulations Governing the
Transportation of Persons in Paratransit Service Between Points in Pennsylvania

To transport persons, by motor vehicle, in Paratransit Service,
from points in Dauphin County, to points in Pennsylvania and return.

Issued Date: December 25, 2024 Effective Date: December 26, 2024

Issued under authority of 52 Pa Code Section 23.42

SERVICE MANDATE LLC
1288 N MOUNTAIN RD HARRISBURG, PA 17112
Tel: (717) 343-7198



Rules and Regulations

. ADVANCED RESERVATIONS

For all passengers, advance reservations are required and must be made at least one (1)
business day prior to service being rendered.

. RATES

For all passengers, rates for mileage are determined by the odometer of the vehicle in use
and begin when the vehicle leaves the passenger’s premises and end when the vehicle
arrives at destination. Rates for return mileage will begin when the vehicle leaves the
destination premises and ends when the vehicle arrives at the passenger’s premises.

ADDITIONAL CHARGES

Additional expenses necessitated by or incurred at the request of the passengers, including
but not limited to, highway tolls, bridge tolls, entrance fees and parking, shall be added to
the charge of the trip.

. CONTRACT SERVICES

Contract services will be for a term of not less than 30 days for pre-qualified persons under
a federal, state, county or municipal government agency contract. Rates for the services
will be specified in the respective contracts, copies of which, including any amendments
thereto, are to be filed with the Commission as executed to become effective on one day’s
notice.



Schedule of Rates
Per Person

Regular Service: 7:00 am — 6:30 pm (Monday through Friday)

Flat Rates
For all loaded-mile trips from the point of pick-up to the point of drop-off.
$20.00 per trip

Mileage Rates
Apply in addition to the Flat Rates stated above, on all loaded miles after the first 10
miles from the point of pick-up to the point of drop-off.
$1.50 per mile.

Weekend Service: 8:00 am — 6:30 pm (Saturday and Sunday)

Flat Rates
For all loaded-mile trips from the point of pick-up to the point of drop-off.
$25.00 per trip

Mileage Rates
Apply in addition to the Flat Rates stated above, on all loaded miles after the first 10
miles from the point of pick-up to the point of drop-off.
$2.50 per mile.



