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5. COMPLIANCE 
 

 
a. CRIMINAL/CIVIL PROCEEDINGS:  State specifically whether the Applicant, an affiliate, a predecessor of 

either, or a person identified in this Application, has been or is currently the defendant of a criminal or civil 
proceeding within the last five (5) years. 
 
Identify all such proceedings (active or closed), by name, subject and citation; whether before an 
administrative body or in a judicial forum. If the Applicant has no proceedings to list, explicitly state such. 
 
 
 
 

b. CUSTOMER/REGULATORY/PROSECUTORY ACTIONS:  Identify all formal or escalated actions or 
complaints, in the Commonwealth of Pennsylvania or any state, filed with or by a customer, regulatory agency, 
or prosecutory agency against the Applicant, an affiliate, a predecessor of either, or a person identified in this 
Application, for the prior five (5) years, including but not limited to customers, Utility Commissions, and 
Consumer Protection Agencies such as the Offices of Attorney General.  Applicant should also include if it 
had a Pennsylvania PUC EGS or NGS license previously cancelled by the Commission.  If the Applicant 
has no actions or complaints to list, explicitly state such. 

 
 
 

 
c. SUMMARY:  Provide a statement as to the resolution or present status of any proceedings or actions listed 

above.  Additionally, provide details of any actions the applicant has undertaken that will prevent the items 
listed above from occurring if licensed in Pennsylvania. 

 
 
 
 

6. PROOF OF SERVICE 
 

Required of ALL Applicants regardless of operating as a supplier, broker, marketer, or aggregator. 
(Example Certificate of Service is attached at Appendix C) 

 
 

a. STATUTORY AGENCIES:  Pursuant to Sections 1.57, 1.58, and 54.32(d) of the Commission’s Regulations, 
52 Pa. Code §§ 1.57, 1.58, and 54.32(d), provide proof of service of a signed and verified Application with 
attachments on the following: 

 
 Bureau of Investigation & Enforcement 
 Pennsylvania Public Utility Commission 
 Commonwealth Keystone Building 
 400 North Street, 2 West 
 Harrisburg, PA 17120 
 

  
Office of the Attorney General 

 Bureau of Consumer Protection 
 Strawberry Square, 14th Floor 
 Harrisburg, PA 17120 
 

   
 Office of Consumer Advocate  
 5th Floor, Forum Place 
 555 Walnut Street 
 Harrisburg, PA 17120  
 

  
Department of Revenue 
Bureau of Compliance 
PO Box 281230 
Harrisburg, PA  17128-1230 

 
 Office of Small Business Advocate 
 Forum Place  
 555 Walnut Street, 1st Floor 
 Harrisburg, PA 17101 
 
 

 

Neither the Applicant, an affiliate, a predecessor, nor a person identified in this application have 
been or currently are the defendant of a criminal or civil proceeding within the last five years.

Not applicable.

The Applicant does not have any actions or complaints to list.
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b. EDCs:  Pursuant to Sections 1.57, 1.58, and 54.32(d) of the Commission’s Regulations, 52 Pa. Code §§ 1.57, 
1.58, and 54.32(d), provide Proof of Service of the Application and attachments upon each Electric Distribution 
Company the Applicant proposes to provide service in.  Upon review of the Application, further notice may be 
required pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code § 5.14.  Contact information 
for each EDC is as follows. 

 

 
 

  
             Citizens’ Electric Company: 
             Citizens' Electric Company 
 Attn:  EGS Coordination 
 1775 Industrial Boulevard 
 Lewisburg, PA  17837 
 

  
             Duquesne Light Company: 
             Regulatory Affairs 
   Duquesne Light Company 
   411 Seventh Street, MD 16-4 
   Pittsburgh, PA  15219 

 
             Met-Ed, Penelec, and Penn Power: 
             Legal Department 
   First Energy 
   2800 Pottsville Pike 
   Reading PA, 19612 

  
             PECO: 
             Manager Energy Acquisition 
 PECO Energy Company 
 2301 Market Street 
 Philadelphia, PA  19101-8699 
 

      
             Pike County Light & Power Company: 
             Vice President – Energy Supply  
 Corning Natural Gas Holding Corporation 
 330 West William Street 
 Corning, NY 14830 

  
             PPL: 
             Office of General Counsel 
 Attn: Kimberly A. Klock 
 PPL 
 Two North Ninth Street (GENTW3) 
 Allentown, PA  18101-1179 
  

    
             UGI: 
             UGI Utilities, Inc. 
 Attn: Rates Dept. – Choice Coordinator 
 1 UGI Drive 
 Denver, PA  17517  

  
             Wellsboro Electric Company: 
             Wellsboro Electric Company 
 Attn:  EGS Coordination 
 33 Austin Street 
 P. O. Box 138 
 Wellsboro, PA 16901 
   

  
             West Penn Power: 
             Legal Department 
   West Penn Power d/b/a Allegheny Power 
   800 Cabin Hill Drive 
  Greensburg, PA  15601-1689 
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b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS:  Applicant must provide sufficient information to
demonstrate financial fitness commensurate with the service proposed to be provided.  Examples of such
information which may be submitted include the following:

- Actual (or proposed) organizational structure including parent, affiliated or subsidiary companies.

- Published Applicant or parent company financial and credit information (i.e. 10Q or 10K)
(SEC/EDGAR web addresses are sufficient)

- Applicant's accounting statements, including balance sheet and income statements for the past
two years.

- Evidence of Applicant's credit rating.  Applicant may provide a copy of its Dun and Bradstreet
Credit Report and Robert Morris and Associates financial form, evidence of Moody’s, S&P, or
Fitch ratings, and/or other independent financial service reports.

- A description of the types and amounts of insurance carried by Applicant which are specifically
intended to provide for or support its financial fitness to perform its obligations as a licensee.

- Audited financial statements exhibiting accounts over a minimum two-year period.

- Bank account statements (3-12 recent consecutive months), tax returns from the previous two
years, or any other information that demonstrates Applicant's financial fitness.

c. SUPPLIER FUNDING METHOD: If Applicant is operating as anything other than Broker/Marketer only,
explain how Applicant will fund its operations.  Provide all credit agreements, lines of credit, etc., and elaborate
on how much is available on each item.

d. BROKER PAYMENT STRUCTURE:  If applicant is a broker/marketer, explain how your organization will be
collecting your fees.

e. ACCOUNTING RECORDS CUSTODIAN:  Provide the name, title, address, telephone number, FAX number,
and e-mail address of Applicant's custodian for its accounting records.

f. TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix I to this application.

All sections of the Tax Certification Statement must be completed.  Submitting N/A on either the Sales Tax 
License Number or the Employer ID Number (items 7A and 7B) shall be accompanied by supporting 
documentation or an explanation validating the absence of such information. 

Item 7A on the Tax Certification Statement is designated by the Pennsylvania Department of Revenue. 
Item 7B on the Tax Certification Statement is designated by the Internal Revenue Service. 

see attachment 7f.

See attachment 7b.

Operating as a broker/marketer only.

Applicant is primarily compensated by the licensed electric generation supplier with 
whom the customer contract with for electricity supply.

Zelkovitz, CPA P.C. 
5014 16th Ave., Brooklyn, NY 11204 
Tel: 718-998-3699   Fax: 718-504-6317     
chaim@zelkovitz.com
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14. CHECKLIST 
 

For the applicant’s convenience, please use the following checklist to ensure all relevant sections are 
complete. The Commission Secretary’s Bureau will not accept an application unless each of the 
following sections are complete. 
 
   
 

Applicant: ________________________ 
 

 

Ap
pl

ic
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t's
 U

se
 

  
Signature 

  

PU
C
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ec
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ta

ry
’
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Bu
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se

   
Filing Fee (CERTIFIED CHECK OR MONEY 

ORDER ONLY)   

  
Application Affidavit 

  

  
Operations Affidavit 

  

  
Bond, Letter of Credit, or Parental/Affiliate 

Guarantee   

  
Tax Certification Statement 

  

  
Commonwealth Department of State 

Verification   

  
Certificate of Service 

  
 
 

Orzel Energy Solutions LLC



ATTACHMENT 2b 
BUSINESS ENTITY FILINGS AND DEPARTMENT OF STATE FILINGS 

Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

RESPONSE: 
Please refer to the attached. 

Provide the state in which the business is incorporated/organized/formed and provide a 
copy of the Applicant’s charter documentation. 

RESPONSE: 
Please refer to the attached. 

Give name and address of officers. 
RESPONSE: 
Chaim Orzel, Member/President 
276 Fifth Ave., Suite 704-3062
New York, NY 10001



   
     

      
 

  

     

  

 

 
 

 

   

  

   

  

              
                 

              
            

                 
         



   
     

    

   

  

 

    

 

   

  

 
  

  
 

             

 

                 
          

                 

   

        

     
       
        

     
  

                  
       

       

  
      

    

     

   

                
               
            

    

   

   

     



 

         
               

           

    

    

                     

                       
                 

             
               

  

 

     

 
 

 
 

 
 

 
 

 







ATTACHMENT 6 
PROOF OF SERVICE 

 
a. STATUTORY AGENCIES:  Pursuant to Sections 1.57, 1.58, and 54.32(d) of the 

Commission's Regulations, 52 Pa. Code §§ 1.57, 1.58, and 54.32(d), provide proof of 
service of a signed and verified Application with attachments. 

 
b. EDCs:  Pursuant to Sections 1.57, 1.58, and 54.32(d) of the Commission's 

Regulations, 52 Pa. Code §§ 1.57, 1.58, and 54.32(d), provide Proof of Service of the 
Application and attachments upon each Electric Distribution Company the Applicant 
proposes to provide service in.  Upon review of the Application, further notice may be 
required pursuant to Section 5.14 of the Commission's Regulations, 52 Pa. Code § 
5.14. 

 
RESPONSE: 
Please refer to the attached.  





EXHIBIT 8a 
TECHNICAL FITNESS EXPERIENCE, PLAN, 

STRUCTURE 

- Applicant’s previous experience in the electric industry.
RESPONSE: Orzel Energy Solutions LLC (“Applicant”) was formed in New York on December 3,
2019, with a company objective to assist customers with electric and natural gas brokerage
services to end use retail customers without taking title to the commodity or provide billing
services.  The Applicant is licensed in CT, IL, MD, NJ, OH and TX.

- Summary and proof of licenses as a supplier of electric services in other states or jurisdictions.
RESPONSE:  The Applicant is not a supplier and does not serve customers.  The Applicant is
licensed in CT, IL, MD, NJ, OH and TX.

- Type of customers and number of customers Applicant currently serves in other jurisdictions.
RESPONSE: Applicant intends to act as a broker for all customer classes in Pennsylvania

- Staffing structure and numbers as well as employee training commitments.
RESPONSE: Applicant currently has three individuals working with Applicant.  Applicant reviews
all potential customer sales and approves each contract prior to submission to any supplier that
Applicant contracts with.  Applicant will ensure that any staffing is trained in conjunction with
Pennsylvania rules.

- Business plans for operations within the Commonwealth.
RESPONSE:  Applicant to expand its customer base and provide service in the Commonwealth
of Pennsylvania as an electric broker/marketer.  Additionally, entering the Commonwealth of
Pennsylvania as a broker/marketer, Applicant will only work with approved EGS and NGS entities
and will monitor and comply with all applicable existing and future federal, state and municipal
statutes and regulations.

If Applicant receives any customer inquiries, it will respond to customer inquiries and any 
complaints in accordance with Commission rules.  Additionally, if any complaints or concerns 
should arise from customers or potential customers, the Applicant’s customer service can be 
reached at 1-855-578-9900 or by email at chaimorzel@orzelenergy.com  



ATTACHMENT 8e 
TECHNICAL FITNESS 

OFFICERS 

Identify Applicant's chief officers and include the professional resumes for any officers 
directly responsible for operations. All resumes should include date ranges and job 
descriptions containing actual work experience.  

RESPONSE: 
Chaim Orzel, Member/President 
276 Fifth Ave., Suite 704-3062   
New York, NY 10001

Please refer to the attached resume. 



Chaim Orzel 
1025 East 14th Street #C2, Brooklyn NY 11230 

(718) 908-5144 - www.linkedin.com/in/chaim-orzel-159026138/ – chaimorzel@orzelenergy.com
D-U-N-S® Number: 05-044-3835
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EDUCATION 

Johns Hopkins University Baltimore, MD  
Bachelor of Science – B.S. in Business: Concentration in Finance - Class of 2013 GPA: 3.73 

Relevant Coursework: Finance, Economics, Accounting, Financial Statement Analysis, Mathematics, and Marketing, Economics, 
Financial Reporting and Analysis, Corporate Finance, Equity Investments, Fixed Income, Derivatives, Alternative Investments,  
Portfolio Management, and Public Speaking.  

WORK EXPERIENCE 

Orzel Energy Solutions     Brooklyn, New York 
Managing Partner  Jul 2019 – Present 

• Currently advise companies on their power and natural gas expenses. Including, hedging against potential adverse energy prices. My
main service is shopping around various ESCOs to get the lowest rates with the most favorable terms.

• Help clients read through complex energy contracts to make sure they are not being deceived by ESCOs.
• Making sure each account gets the cheapest rate possible with no hidden costs and 100% transparency. I only sell contracts that

include, ancillary, capacity, and transmission costs. This makes sure that there are not any surprises.
• Calculate savings projections with public utility information.

Yeshiva Gedolah of South Monsey High School Airmont, NY 
Social Studies Teacher   Sept. 2018 – June 2019 

• Taught American, Global History and Civics classes (Grades 9-11)
• Responsible for testing and analyzing each student’s needs for reaching maximum student success
• 90% of my 11th grade students scored over a 90 on their NYS American History Regents Exams

JPMorgan Chase & Co.        College Point, NY 
Relationship Banker  May. 2017 – July 2018  

• Gained an excellent understanding of Consumer Banking. Including but not limited to Opening accounts, Wire Transfers, Transit
Numbers and Swift Codes for (international) wires.

• Collaborated with Specialists such Financial Advisors, Mortgage Bankers and Business Relationship Managers to form a team which
matched clients to experts who helped them with their specialized financial needs.

• Built lasting relationships with clients by using my great listening skills. Was always thorough and organized with strong follow-up
skills. This helped me discover client Banking and Lending needs. Also, gained exposure various underwriting situations.

• Took a lead role in delivering an outstanding experience to Chase customers. Acquired, managed, retained meaningful relationships
with customers, using my financial knowledge to offer thoughtful solutions to help address their financial needs.

LPL Financial Corporation  Baltimore, MD 
Financial Advisor – Credit Union Channel Feb. 2016 – May 2017  

• Gave retirement seminars to Internal Revenue Service employees 50 people on a variety of topics.

• Worked with IRS employees who attended my seminars on Civil Service Retirement Programs such as Civil Service Retirement
System (CSRS) and Federal Employees Retirement System (FERS).

• Prepared financial plans with income projections of various years until retirement (using proprietary software).

• Did Estate Planning for High Net Worth Credit Union Members (excess of $1 million). Including executing various strategies to help
clients save on taxes. This also includes retitling all accounts while simultaneously dealing with probate issues.

• Analyzed and educated clients on portfolio management (e.g. Risk, Duration and Buy VS. Hold Strategies).

• Brought in $50,000+ in Gross Dealer Concession during first year as a financial advisor through the sale of, Variable Annuities,
Mutual Funds, Structured Products, Bullet Shares, College America 529 Plans, and Long-Term Care Insurance.

LPL Financial Corporation   Baltimore, MD 
Relationship Manager – Credit Union Channel Aug. 2013 – Jan 2016  

• Researched various financial products and investment strategies
• Prepared portfolio reviews using Morningstar, Sell Side Analyst reports
• Reached out to prospective clients, conducted client onboarding meetings, and prepared client financial plans.

HFP Capital Markets  New York, NY 
Intern – Technical Research June. 2012 – Aug. 2012  

• Analyzed volatile stocks which either broke through support or resistance and gave recommendations to senior analyst.



Chaim Orzel 
1025 East 14th Street #C2, Brooklyn NY 11230 

(718) 908-5144 - www.linkedin.com/in/chaim-orzel-159026138/ – chaimorzel@orzelenergy.com 
D-U-N-S® Number: 05-044-3835 
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• Identified opportunities to short and cover positions which led to profitable trades for the Investment bank.  

• Participated in Morning Calls of various Sell Side analysts in conjunction with Technical Analysts.  

 
LPL Financial Corporation             Baltimore, MD  
Intern              Sept. 2011 – Nov. 2011  

• Handled electronic reporting of client daily net asset values with financial planning software while tracking client expenses.  
• Utilized LPL proprietary software to create customer accounts and create pitchbooks for annual review meetings.  
• Performed portfolio risk analysis including risk and reward (CAPM) with Morningstar and reviewing research reports.  

 
SKILLS, INTERESTS, AND ADDITIONAL INFORMATION  

• Computer Skills: Excellent Public Speaker and able to explain complex things in a simple way. Microsoft Office Suite including 
Advanced Excel skills, Bloomberg Financial System, Morningstar and Dun Bradstreet (DNB Hoovers) 

• Securities and Insurance Licenses Held: CRD#5958117; Series 7, 63, 65 and Variable Annuity Life and Health.  
• Interests: Travel, Photography, Politics, Sporting Events, Comedy Shows  

 



ATTACHMENT 11 
AFFIDAVITS 

a. APPLICANT AFFIDAVIT:  Complete and submit with your filing an officially
notarized Application Affidavit stating that all the information submitted in this
application is truthful and correct.  An example copy of this Affidavit can be found
at Appendix A.

b. OPERATIONS AFFIDAVIT:  Provide an officially notarized affidavit stating that you
will adhere to the reliability protocols of the North American Electric Reliability
Council, the appropriate regional reliability council(s), and the Commission, and
that you agree to comply with the operation requirements of the control area(s)
within which you provide retail service.  An example copy of the Affidavit can be
found at Appendix B.

RESPONSE:
Please refer to the attachments. 










