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COMPLAINT 

The Pennsylvania Public Utility Commission (Commission) is a duly constituted 
agency of the Commonwealth of Pennsylvania empowered to regulate public utilities within the 
Commonwealth. The Commission has delegated its authority to initiate proceedings which are 
prosecutory in nature to the Bureau of Investigation and Enforcement and other bureaus with 
enforcement responsibilities. Pursuant to that delegated authority and Section 701 of the Public 
Utility Code, the Bureau of Investigation and Enforcement hereby represents as follows: 

1. That N& W TRANSPORTATION LLC, Respondent, maintains its 
principal place of business at 222 Allen Street, West Hazleton, Pa 18202. 

2. That Respondent was granted authority/certificate from the PA PUC on or 
about May 22, 2017, at A-2016-2572347, for paratransit authority, 6419311. 

3. That on December 7, 2022, Respondents' authority/certificate was 
cancelled at C-2022-3032701. 

4. That on October 8, 2024, PA PUC Enforcement Officer Kevin Kistulentz 
completed a DriverNehicle Compliance Report (DVCR) at W 19 h̀  Street, Hazleton Township, 
Luzerne County, PA, of a vehicle operating under the name of N& W Transportation LLC, 
driven by Nelly Terrero. The vehicle was a 2019 Ford, PA registration number LTL5987, the 
last 4 of the VIN being 1152. The vehicle was transporting 14 passengers to multiple locations 
in Haxleton, PA. 

5. That a review of information in the PA PUC indicates that N& W 
Traneportation LLC, does not currently have authority/certificate from "the PUC to provide 
transportation for compensation in the Commonwealth. This operation is in violation of 66 
§3310(a). The penalty for this violation is $1,000. 
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