





Last week | received my water bill and there is again no reference to the wastewater subsidy value and
its impact on both the Distribution System Improvement Charge ("DSIC") and State Tax Adjustment
Surcharge ("STAS"), both of which are defined in AQUA's tariff.

Upon reflecting on this issue, it seems that the Pennsylvania Public Utility Commission (“PUC”) is failing
to meet its obligation to consumers in "ensur[ing] safe and reliable utility service at reasonable rates"
and "educat[ing] consumers to make independent and informed utility choices.” That said, the PUC
could require, pursuant to 1329 (d}(3)(ii}, that AQUA include information (when approving each 1329
acquisition in Order approving same) in water bills identifying the exact monetary impact of the 1311(c)
subsidy in their bill. However thus far the PUC has declined to require that consumers be educated on
the 1311(c) subsidy included in the "reasonable rates” in their water bill. This subsidy has been
employed by AQUA, with the consent of the PUC (see Docket R-2021-3027385 & 86), since at least 2022
(or even prior) to the benefit of AQUA's 61.8k wastewater customers (due in part to the excessive 1329
purchase price values paid in lieu of the historical approach of paying the depreciated original cost for
the same assets) at the expense of its 450k+ water customers at a cost of $11.2M/year. Yet if one were
to do a legitimate survey of the 450k+ water customers, one would find that the vast majority do not
know that they are paying two wastewater bills. The first to the entity truly providing them with
wastewater service and the second buried in their water bill from AQUA for just being a customer of
AQUA.

Please accept this email as my complaint due to the continued lack of transparency in my water bill. |
had reached out to AQUA in May 2024 and was directed to the 2021 Dockets noted herein and
specifically "Table Act 11" in the PUC's May 16, 2022 Order. Seems that the 1311 subsidy is enabling
AQUA to also deceive its wastewater customers with rates not reflective of the true cost of wastewater
service they are receiving. This is purely a byproduct of yet another BAD PUBLIC POLICY in 1329 as noted
herein. Back in May 2024 | also spoke with the PUC staff who were very dismissive as to my inquiry.

Thank you in advance for your consideration and time.

Keith E. Gabage
607 Plum Run Drive
West Chester, PA 19382

AQUA Water Only Customer
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