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PA PUBLIC UTILITY COMMISSION

H2H AIR SOLUTIONS, LLC, SECRETARY’S BUREAU
T/A AAP NMP TRANSPORTATION

Tariff Naming Rates, and Rules and Regulations Governing the
Transportation of Persons in Paratransit Service Between Points in Pennsylvania

To transport, as a common carrier, by motor vehicle, persons in paratransit service, limited to
non-emergency medical transportation authorized under the Medical Assistance
Transportation Program (MATP), between points in the City and County of Philadelphia, and
from points'in the City and County of Philadelphia, to points in the Counties of Bucks, Chester,
Delaware and Montgomery, and return.

Issued: January 16, 2025 Effective: January 17, 2025

Issued Under authority of 52 PA Code Section 23.42

By: H2H Air Solutions, LLC, t/a AAP NMP Transportation
2375 Woodward St., Apt 803
Philadelphia, PA 17108-1166
(215) 388-2254



RULES & REGULATIONS

Advance reservations are required and must be made one {1) hour prior to service being
rendered.

Rates for mileage are determined by GPS mapping software and will be calculated from
the passenger’s pick-up (point of origin) to the passenger’s drop-off (point of
destination).

Additional expenses necessitated by or incurred at the request of the passengers,
including but not limited to, highway tolls, bridge tolls, entrance fees and parking, shall
be added to the charge of the trip. Expenses for driver’s lodging and meals while on trips
out of town which are in excess of ten (10) hours will be added to the basic charge.

If any trip requires the vehicle and driver to remain at a destination overnight, or at any
point en route to a destination overnight, the patron will be responsible for providing
carrier’s driver with accommodations at an overnight facility (motel, hotel) being utilized
by the patron, and all meals required by the carrier’s driver. Expenses for driver’s
lodging and meals while on trips out of town which are in excess of ten (10) hours will
be added to the basic charge.

. Trips on the following Holidays are subject to Additional fees as listed in RATES:
New Year’s Eve and New Year’s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day and Black Friday (Day after Thanksgiving)

Christmas Eve and Christmas Day

CONTRACT SERVICES

Contract services will be for a term of not less than 30 days for pre-qualified persons
under a federal, state, county or municipal government agency contract. Rates for the
services will be specified in the respective contracts, copies of which, including any
amendments thereto, are to be filed with the Commission as executed to become
effective on one day’s notice.



SCHEDULE OF RATES
(Per Person)

The trip will be billed based on a Flat Point to Point rate, Hourly rate, or Mileage rate. Most
trips will involve flat peint to point rates based on mileage and estimated time required for the
trip. Contact us and we will provide you with the exact flat point to point rate in advance.
Hourly rates will be used for certain trips that may involve roads with lower speed limits and
more traveling and waiting time. Mileage rates will be used for complex trips where the other
rate options do not apply. Please call us to explain your trip and we will determine the type of
rate and pricing that applies. We will determine the pricing structure with you that applies
before your trip and before charging you. We will not combine pricing structures/options and
we will not use loaded miles.

Flat Point to Point Rates — The carrier will work with the customer to establish point to point
rates for service from the point of pickup to point of drop-off (one way). Point to point rates
will be based on mileage, time required to provide service, and complexity of the service
requested.

Hourly Rate: Certain trips will require hourly rates (with a 15-minute minimum block):

Standard Hours: 8:00 AM to 6:00 PM

Van: $70.00/hr  ($17.50 per 15 min.)
Evening Hours: 6:00 PM to 8:00 AM

Van: S 80.00/hr  ($20.00 per 15 min.)
Weekend Hours: Saturday 12:01 AM to Monday 7:59 AM

Van: $ 80.00/hr  ($20.00 per 15 min.)
Holidays: 12:01 AM to 11:59 PM

Van: $100.00/hr  ($25.00 per 15 min.)

Mileage rate: $4.50 per mile, or any fraction thereof.

Reservations: Any Reservation made less than one (1) hour before travel time will be charged
an additional $50.00 fee.

Waiting Time at Origin: There will be no charge for the first five (5) minutes that the Carrier
must wait for a customer beyond the scheduled pick-up time. Any additional waiting time will
be charged at the rate of $2.50 per 15 minutes, per person, or any fraction thereof.

Waiting Time During Trip: If Carrier is requested to wait for customer at destination or during a
trip, there will be an additional waiting time charge of $15.00 per 30 minutes, per person, or
any fraction thereof.

Deadhead Fee: If a client lives 20 miles or more to pick up for transportation, we will charge
$2.75 per mile to drive to their home to pick them up.




No-shows/Late cancellations - $25.00 fee



