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Introduction 

In an effort to make our customer service experience consistent and ensure our team 

delivers the highest level of care, we have enhanced our comprehensive customer service 

training program. The program is designed to provide our team with essentiaL skiLLs and 

tooLs needed to consistently meet and exceed customer expectations. 

As a new hire within the Customer Service Department, the following will occur within the 

first two weeks of hire: 

- Orieritation with Human Resources 

- Training onsite with an experienced Customer Service Representative for two weeks 

as described in the attached program documents 

If the new employes is a field technician in the Customer Service Department, a Field 

Customer Service Representative, they will aLso undergo field training after initial 

orientation is compLeted and wiLL proceed to the field after approval by the Vice President 

of Customer Service. 

Additionally in the first year of empLoyment, a new hire is exposed to other departments 

through shadow days at those facitities. Those faciLities incLude: 

FiLter Plant located on Grantly Rd. 

Distribution Center 

BriLlhart Pumping Station 

- A wastewater treatment pLant 

Throughout the caLendar year, aLL new hires will participate in the department meetings and 

training sessions on a variety of topics. The schedule of meetings and trainingwill be at 

regular intervaLs on an as need basis. Each meeting will require a sign-in sheet to 

document attendance. 



Two_Week Training ModuLe 

This training covers the firsttwo weeks (10 days) of employment for a new hire within the 

Customer Service Department. 

Week 1: One-on-one with an experienced Customer Service Representative 

Day 1— Day 2: Review of training binder; Introduction to YWC organization; Introduction to 
systems such as Oracle, Paymentus, Neptune 360, Computer Drives, Email, TEAMs, etc. 

Day 3— Day 4: Show and explain howto: process applications, work orders, start and stop 
service requests, turn off and final work orders, etc. *Note: by end of Day4 begin hearing 
calls taken by the trainer. This is where the call flow should be explained in detail* 

Day 5: Continue hearing calls taken by the trainer. By the end of the day, have the trainee 
navigate YWC systems while trainer speaks to customer. 
Run skill assessment and ask the trainee to Locate where certain items are: 

• Where is the account baLance 
• Where is a bill found 
• Where do you process payments 
• Where do you create work orders 
• Where do you scheduLe a turn on appointment 

Week 2: One-on-one with an experienced Customer Service Representative 

Day 6: Review binder and past week's information. Continue the navigation of systems 
while trainer takes caLLs and this includes the processing of notes, work orders, payments, 
identification of complaints, etc. 

Day 7: Review methods of communication and who/what/where to communicate. Review 
the website. Review Boil Water Advisory and Lead and Copper obligations. Introduction to 
other systems like GIS. Set up of trainee's workspace will begin on this day with efforts by 
the IT department. 

Day 8: Restate the call flow process and role pLay to practice. Questions can be reviewed 
and asked. The Senior Customer Service Representative to observe completion of tasks on 
their own and sign off on checklist. *Note: by this day the trainee should be taking calls 
•with customer. Assistance will be close by for review. * 

Day 9: Trainee shouLd be taking calls aLL day with supervision and observation by the 
experienced Customer Service Representative. 

Day 10: Trainee shbuld be taking calls all day with the trainer monitoring from afar via call 
monitoring technology. 



FieLd Customer Srvice Representative Training 

After comptetion of initial Customer Service Orientation, a Field Customer Service 

Representative will enter the field with another experienced fieLd employee for training. 

Supervision makes the decision when to begin the fieLd training for this category of 

employee. The field training typically takes two weeks (10 days) to complete. 

When the empLoyee enters the field for training, they will shadow an experienced field 

emptoyee, and he/she will be exposed to additional duties. In training, the emptoyee will be 

observing and then performing the below tasks under supervision of an experienced field 

employee: 

- Company phone set up 

- Companytruck assigned and driven to service territories 

- Company truck fueL code used 

- Use of field technoLogy such as applications and emaiLs 

- Use of equipment and tools such as meter reading receivers, curb box keys, 

hammers, metal detector, etc. 

- Completion of work in the field to include turning services off, obtaining meter 

readings, shutting off for non-payment, restoring services, opening curb boxes, 

posting delinquent notices 

- CompLetion of work orders for every assigned task 

- CompLete delinquency postings at addresses 

When the experienced field employee is comfortable that the new employee is competent 

to complete the required duties set above, he/she wiLL sign off the fietd checklist/training is 

complete. 



Çross De~artment Shadow Day.~ 

In alignment with exposure to operations of the company, the below shadow days/field 

trips of facilities are arranged within the first year of employment. Note: Supervision makes 

the decision to add additional options if a need is seen. 

- Filter Plant on Grantley Rd. tour: Team members will see the filtration and 

distribution of the water source through the tour led by Water Quality technicians 

- Distribution Center shadow day: Team members will shadow other company 

employees handling•different business needs; this department works closely with 

Customer Service and the exposure will connect different areas of the Company. 

- Brillhart Pumping Station: Team members will shadow other company employees 

handling different business at a water pumping station; an understanding of the 

•water flow chart includes our pumping stations. 

- A wastewater treatment plant: Team members will shadow a wastewater treatment 

plant employee at a wastewater treatment plant; an understanding of the 

wastewater treatment process relates to the services provided by the Company; the 

tour may be at any plant in any of the 4 counties served 



x 1 on 1 Coaching 
x CSR•Perf. Metric 

Review 
x Team Meeting 

x Regulatory 

Refresh 
x Payment Plans 

x Customer Call 
Flow 

x YWC Education 
Updates 

x CS Skills/ 
Emotional 
Intelligence 

x Cross-
Department 
Collaborations 

x Customer Rights 
and 
Responsibitities 
/ Protections 

x Lead & Copper 
Rule updates 

Weekly Bi- 
weekly 

Monthly Quarterly Annually Ad Hoc 

x 

x 
x 

x 

X. 

x 

X 

Schedule of Training Topi~,~ 

The Customer Service Departrnent a broad spectrum of issues from internal and externat 

sources. The below schedule is a guide to ensure review of topics continue to take place. 

Note: the topics of the meetings are at the discretion of supervision. 

TrainingSchedule 



Collaboration- Lower 
and meter Repair 
Shop 

September 19, 
2024 

Collections October 23, 
2024 

 

Training&Completed in 202Ã 

The trainings and meetings in 2024 are listed below. The topics covered department and 

company needs: 

Training Topics 

Lead & Copper Rule 
Update 

Collaboration- Filter 

Date 
completed 
February 16, 
2024 

Feb. 27, 2024 

Attendees 

ptant 

    
Payment 
Arrangements 

March 27, 2024 

 
Customer 
Protections- Medical 
Certificates 
Customer 
Protections- PFA 

April 10, 2024 

April 17, 2024 

Customer Call Flow June 20, 2024 

Collaboration- Fitter 
plant 

October 24, 
2024 



Trinings Sche~ile_f2r 2~2b 

In preparation for 2025 and in accordance with the Schedule of Training Topics described 
previously, the outline below is the intended trainings and topics for the Department for 
2025. 

Note: supervision may update on an as needed basis. 

Weekly Bi- 
weekly 

Monthly Quarterly Annually 

1 on 1 Coaching X 
CSR Perf. Metric X 
Review 
Team Meeting X 
Regulatory Refresh: 
Landlord/Tenant Act. 

X—Q2 

Regulatory Refresh: 
Hot Water Heat 
Season 

X—Q4 

Payment X—Q1• 
Plans/Agreements 
Customer Call Ftow X—Q1 
YWC Education 
Updates: In 
Collections/Credit 
Reporting 

X—Q3 

CS Skitts/ Emotional X 
Intelligence 
Cross-Department 
Collaborations: Filter 
Plant 

X-Q1,Q2, 
Q3, Q4 

Cross-Department 
Collaborations: Lower 
Shop/Meter Repair 
Customer Rights and 
Responsibilities / 
Protections: Medical 
Certificates and PFAs 

X-Q3 

X-Q2 

Lead & Copper Rule 
updates 

X-Q2, Q4 
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Customer Service Training Outllne 

Our Companv 

A. Intro to Customer servlce 
a. Front Office Staff 

i. CSR's 
li. Cashler 
ili. Customer Service Manager 

b. Meter Reading Department 
c. CoHections 
d. Mall Room 
e. Billing Department 
f. IT Department 

B. Intro to Management 
a. Vice Presldent of Human Resources 
b. Presldent and CEO 
c. CFO 
d. Vice President of Customer Service 
e. COO 
f. CAO and General Counsel 

C. Qulck Revlew and Exposure of Company 
a. Shadow Meter Readlng/Collectors 

1. Terminatioris, Postings, starts/finals, turn offs, complaint orders, etc. 
b. Shadow w/ Distributlon 

I. Meter exchanges, Turn on's, maln cleaning•relining, Main extensions, etc. 

overview 
A. Tools Tralning 

a. Overview of Oracle 
b. Overview of Paymentus 
c. Overview of Neptune Software 

I. Fixed Collectors/On demand reads 
d. Overview of ZAC software/phone system 

8. Rules & Regulations 
a. Overvlew of Chapter 14 & 56 (will read In free time) 

Department Specific TraininR 

A. Maln Dutles 
a. Phone calls  
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b. Emalls, volcemalls, applications —1 day priority 

B. Phone Calls 
a. Collectlons: extensions, amount due, shut off date 
b. Start/stop servlce: current customers, new customers (multi vs single; contlnuous 

service) 
c. Low pressure 

d. High consumption: leaks/toilets 
e. Refund checks 
f. Waterquality 
g. Settlement companies 
h. Sewer/Refuse 

C. Payment Options 
a. Paymentus: One tlme & scheduled payments 
b. TAP (Tlmely Automatic Payments) 
c. Ovemlght Drop box 

d. In-person payments 
e. Online banking/corner store payments 

D. Work Orders 
a. Service requests (all types of work orders) 

E. Appllcation Process 
a. Online & In person 
b.. Oracle Entry 
c. ID & lease/deed verlRcation 

d. Searching for prevlous accounts & balances 

F. Emall Tralning 

a. Online applicatlon process 
b. Voicemalls 

c. Other customer service emalls 

G. Collections 

a. Multl vs single unit postings 

b. Temilnatlons 
c. Promlse to Pay 
d. User w/o contract 

e. Wrlteoffs 
f. In Collectlons 
g. Medical Certlflrates 
h. Social Servlces (St Matts, Salvatlon Army, Communlty Progress Council, etc.) 
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H. Payment Agreements 
a. One-time vs ongoing 
b. Eligibility 
c. CIC PA 
d. Delinquent PA customer 

1. Yorh Water Programs 
a. Servlce Une Protection Plan (SLPP) 
b. CustomerAsslstant Program (CAP) 
c. Yoflc Water Cares 

J. Sewer/Refuse 
a. Owned and Operated by YWC vs Bllling agent 

Where to find (n Mv Compttter 

A. Customer Service (1) drive: 
a. Shut off Ilst 
b. Scanned applications 
c. Blank appllcations 
d. Medlcal certlflcates 
e. Leases 
f. Landlord Agreements for Cont. servlce 

B. Shared (W) drive: 
a. Turn on schedule 
b. Meter schedule 

C. Payment Agreement (J) drhre: 

a. If a PA customer has recelved a shut off notice 
b. How much their shut off notlce is 

where do I go and what do I do when a custorner askslsavs... 

A. What Is my balance7 

B. What Is the minlmum I can pay7 
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C. )would would iike to end my service. 

D. I would like to start servlce. 

E. I think my pipes are lead. 

F. I need to get my water tumed on. 

G. Why don't I have any water? 

5 
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Phone e: 

Number OI EOlls' 

Sea Afch: 

Bdfup MeUrod: 
Binp f,ycLe: 
Lael BJ 
BWmq Date: 
Accemd Stelus. 
BIDToSAeUseID: 

Tax Code: 

PeymaN Method: 
WalojhtedAvaraga: 

Paynwnl A9reeme, 

fdeler Pil YeaMo: 
Locationi 
Urdpim Locelionl: 
Unigun LacatlonT: 
Unipw, Locallon3 
Unlgnn LucNicM 
RoWo INmber: 

Vtt.Ml". ...-Iwv 
.._.._. 

t  —. 
SLPPAppM1celion 

_. i 

......._.._ , .....~. 
'-~ (IccWNOe1W ~ Bu11MHlslo!y 1  Cqntasteda ~~ ~ ~ Tp~ -  ! Daslilow ,'.;%rn11FiH SshkaRetl "CLslFtqp4 

. ; . . _, ~. 

- - -~'-- -- -.._...._....1 ..-..-.....__...3.- -"---- _ ~------.. ~...-_•_•__-~ ) 

I
i 
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cec  ' 
r•' ••Y~•n[wt i P d -~~~ > ' k1~ I' - fA 9 tT01dr1r,v.;r~r t ) ,̂,y ( q py q 1. 14PQ'1: 4111Ft~fflC)R3 _.`~ /Jl la 1, l~)a b..+ tl..c1.1 r.. _ L 1iPd': )+ F,l. ~rt•T~~rc]Ll:Pc~!tr~~.1~L'1\ .F~'.+_~!Er 1~%~ibT~f~y")~.~iQ1:1 s 

CuelamsrNeme 

CuelUmero:- 
6enia AdGeu 

YWC Sewer qi 

uov 

g x ,reea 
amidei 
!.rvpvn I`. 
Phoni Y: 

Namhor 01EDU'o : 

' F:rn(m 1 :-'h! . 
f --- 

-
- ----- _ 

_ _6LPP Appicsllon -_ 

_ ..- . .. _.. .... . ..... ...... . .. ~. . . .. .. ... . .. .. .. , ..._..... t ..... . .___.__...... .- _..  
I d«nn:De4 I 61en0Mb ; CqdepkAo . TaQ Ba IOn ! p(MlaFlre '.$M7(aRep i~ ~CQelilaqf 

. 

--- J,... i~:f.__.. __. f_.  -Ji -._V - ~ - ~-- .I...---~--., 

Cust Acct Alch 6ileAlch: 

Cusl.Clate: Binmg Method: 
Cust 6tle Slslu DiBing Cycle: 
lUcslhln Slnlue: Las1 B1L 
Townehip'Borou BiAylg 0als: 
Nea1: Accbool &elus: 

7rd Pa:ty B!11 To 6Be Uee 1D: 
P,ue Llal Name'. Tra Cod@: 
Contlrwo 6sMce: Poymant Molhdd: 
No. cl Ee6matao: WelghledAverage: 

Benlce EY. Dale: Paymenl'Agreamsn 

Moter IW Molor Pil YoeMo: 
Mltellhat0sle: LGC6tlen: 

Metu Idlg: UniQun Locelbnf: 

hbler Size: Unlgun Loeolbnl: 
MM No: Urtlgun Locellon7: 

MA1 Nst Oale: Unlgun Locnilon/: 

hUl NCuI Rouls Numbar: 

_ U~++•~ ñtee#is 7%e,-t r.r 

pRlJ G✓GGGG✓ mn 'iK GCLu-w~ 

-~rtw(~ y;r~ p k.rJ w v~o/ aH.y/^r/r(' 

✓/ 74t Gi G~au/~~ 
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~n _ . r - oy~ - i rAi~ rr.~..l.w r ~( .~rlr`  .~ ~ ,rt(r n'J1i' i~ {~a 1l i { V ~ ~ ~ } ' t r ~{ F..{ r'CI~$1(lnlQf T'fp!a~i~Zi~ ~' i~}~~. i~-~i~~~ i~ tArii .4 ii. ~~Uii;Yr .~`'~ IL. h;7A~.~~~%J5~.1ijiS~l~ ~I~ ~~e~ JbS~~~i't;N~~fi!'1~',~J''W 
Tap Detell 
CuelenMr Iteme 

SupplemenlelServkeA roemenl: r .............. . ......... . r : .~~~...,,r  ~. ,.~,...r..: ... ......_... .. . 
9 i r a ~q~~ ~~q ~e5i i Ma ha  

RaeleanoelfraSPMM1er. ~ L I ~ S1 • 71 I~ S`IJ U 1 ...._ .. __.._ ,~—•~°°°'F...$:.r. kf'~, t~0.j  
Cuetomefs Servke Ouletle Naterlet t~ ~~ -. l....... 

1.~.- .. .. . 
CuelomeYeSeMeeOuVNeDete: ( 

• 
Cuetonpr'bLaaderkeReDmed I - ~ _.._ .. . _.. 

Date: 

Renrotkn: ..._..~..._....._~....__ _..~__.._.... 
!GRAVITY _ RESIDENTIAL 

Tep o: 

Speel4. .8ex0: 

SNe'01: 

. r 

TepStatus; 

SpeetNanie:. 

Leuted On: 

Tepped On: 

Bahveen: 

Melo She: 
BuEdlnpWpih: 

Neh Ta: 

TeP Lppelbn: 

New/Raby1Rope7: 

Punp elste4ltbn: 

Tep Ske: 

Bex: 

BoxTo: • 

BoxTo Neter Pd: 

SarvLro Idaterlnl V 

Leed Repleeed oele: 

4t /ylaaf;aI Itualiy J/n'1 
119AV

~la~a;/s 

e itIs in Orclcle. 

it ?af, haf a P2v (fr1sfrtt 
J(.L9~N t.~~5 

fr'nfve) 
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Applications/Forms 
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request water service to I/We  
the property at 
1/ We agree to pay and to use the water service according the the Rates, Rules and Regulatlons or Tarlff of the Company, 
as filed wlth the Pennsylvanla Public Utilily Commisslon, which are now in effect or vrill become effective in the future. 
The York Water Company wlll approve this application when you pay, or make arrangements to pay, any unpald charges 
for services withln the past four years. 

C,ell Home 

Slgnature X 

Print Name X 

Matling 
Address 

nofrcerentrrom 
semoe nddrass 

Former 
Address 

ardarvaAtwaw 
astame 

l C1ty,SfafeandZlp 

Number and Streef 

Num6erend Straet 

Cly, State and Lp 

Class of Cuslomer Water Is Used to Heat Your Home  
Thls ¢oes nof  /nclude fhe warerhearer 

_ Residential _ Yes 

_ Commerdal _ No 

_ Industdal 

_ Public 
Public Flre . Pump Inslallation 

PrNate Flre Resldential Fire Sprinkler 

'Papertess Billing (Requlrea Email) Issued 3rd Party Card 
Yes Yes 
No No 

Ratepaver Is: Please Check One Below rl 

_ RENTER 
Landlord's Name 
and Address 

If Yes, Number of Units 

Are Youpaying loranolher 
aparlmenuunifs water use'I 

Yes No 

Intlals: 

Bllling Method 
Bllllng Cycle 
Type of Servlce 
Tax Code 

Township or Boro 
Meter Number 

Tvpo 01 Servlce 
Resldentlai 

— Price List 
— Gravity 
— Repump 

17 

The York Water Company 
Applicatlon for Servlce 

Effective Date Last 4 digits of your Social Secudry Number Account Number 

Work 

Single Unil Mulll Unit 

Email Address 
(Used for internal purposes onlv) 

LANDLORD 

'Continued Service 

Number of Units 

Tenants Name Address  

OWNER Ratepayer and members or household are only occupanls AND are nol paying or receiving rent. 

Notes: 

YORK WATER COMPANY OFFICE USE ONLY 



7l31/24. 1:07 PM Landlord I Owner Continuance of Service - The Yurk Water Company 

~IC 

. FNOt.CrteO j t1YltdFR lClvit;lVAhCE of SERVICE 

..-e ..ao...Y~,.. an.NNanSY.s..-anMne....Ymy/M-x.(c.e u-ceYS.ve 

LANDLORD / OWNER CONTINUANCE OF SERVICE FORM 
ILn,mrra6.mrrentrrnalrnrupemmarrnenn nNnr!= r.1,4nMnnn. .• 

I. v-...e 

.' L.] 

. Please reatt the IoOoMng Ierms anE fonGvions.a.ali .• 

(nie,C1 a ,Eienuiaw,e•nnuwConJxuny 

iiti -]. •i'iri ... 

.,-,..'0~..x......~...r ...M.,a~" ..~~~. ,~-n..M...a, ~. .,, 

.~......,...,...,a.a~».ry,~~a..,, r...~.4...~ .~..,..~~e.....•..r...t.,],,,._.,. nek..C¢mvna t. h_.. 

ComVlctedbP Oate 

rtnYE.Vyen 

0lls lo be maAeaJ te Ihe Iollurvln8 aJEreup'q..,,r r 

5rqxr0w.n 

km.n. r.w. 

~e: -; —•: 

 
f ac.e   

Phone fmall 

Phafe Ost the aUdresses yoo wuuld bke PlateE baek into yeur name penhif agreement il a tenanl reyuesu m enE feMn.; ...j 

: ubmit 

[nmrgenty 

Current otuages 

https I/www.yorkwater.oomlwstomer-servicellorm5-fdr-water-wastewate!-ServiceAandlord-owner-continue-or-senricel 

18 
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CwtamerName: 
Cualomer®: 

SeniceAddreee: 

Cuat Acct Atch. 

Cuel. Cleer. 

CYeI. Sie Slelal 

Lacetion 5lalue: 

TowneliqVDarou• 

Hoel•. 

3rd Perly. 
Price Uet Neme: 

arEepme 

Santce E0. Dete: 

Meter Nc: 

' Motor Inct Date: 

MeterMip 

Meter Sitc 
MIU No; 

MIU Inel Date: 

MIU WDN: 

__... - 'i 
Bilig Addreer. 
Uvdbe9-". I~ 
!A~ :b •I: 

Phono @:  

Numpor br EDUi: 

SAeAlch: 

Brug Method: 

Bm4p Cycle: 

Laal BiA: 

Dilnp Dale: 

Accoum 6totpe: 

Nil To Sta.Uee Ib: 

Tea Cada•. 

PeymeplMethod: 
WeyhtedAtyrepe: 

Peyment AQrealne 

Meter Pil VeUHa: 

Lppillpn: 
- 

UAyun Loutlaol: 

Unlpun Letalion4: 

Unlaun Locaticn3: 

Uni~un Locatlcnc: 

Rpul9 Number. 

_.._........ . f .--~~L.n_.._._. ___._,.._._ ,~._.., ..-. . 
Fk4Wn te S{PP Wlion . i I—_—.____---. 

... ~ . .._.,. . .. . .1. _ ..._.... . ...__... __.... _. . _ .. .... . 
!/~tta1nlDEtall : BRMpWflory ~ CpNetllnfo Tap Bi{YAow P(rleFlra 9ameeNeq CytlFlaps 

_ _. ...._ 

... _. .._._ L. --•--~ -- ~'-----!...._...._._~.. ----- ~_....__._... ~. .. __.. ). ...--- •--~ 1 

bc' a °-r 11, ( ' tF4 

CGrfiiluoctf Je/.Yfcc 

ru,o( e^Iy 4 s~4r4 rtQa d~c,e -~ 

GGG✓GG /and/a"d 

. 
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7131/24, 1:07 PM TimetyAutomatic Payments Program - The York Water Company 

R\ICL'r AUTOPdAWC I'AYILENT: PIlOG4A1,1 

• . t-.:~.+~:e'.a . Yn . L ., .Icf.,r.,,nNnear•• 

Enl oll Irl or Discantil:.uc AuInmaUc F?ayment5 

Yo4 Watefs limehAulomatlt Paymenl Program Is salyE TM. V. on enrvll  In or tl13[nntlrluC yaar autcmaue payrnenn sYnN tbe lorms bela,v. 

LNNOLL IN TAP 

Who can enroll In TAP? 
M Yarswaser avslomersemenmult m iAP.INSIws4MnYpt W aterwmn aMe.auewae' lustonns. SprmgGerOer'TownfNipw•islennn SULomers Nen SaNm lbrougb 
waStewater ru5lemers. ana Clly ol yorL /fla5e euLorleri 

When will automatlc payments begin? 
whenyGu eatnplete tl'<laP eruoament Iarr autonWl(paymeNSmay r10t be~trldLLawey. Cblc\•µe (estYqrtwaler W. WNert'ryuareHuaaeUnTPP.xe vall pfu4a 

message on your bll lo kt you Lnow Ihal eruoUnent u tompl¢le anC that we witl dedutt tl'e amount rWe Iramyawr banh aHaunt on tM1e EutEate. 

What do I do If I have a questlon ebout my bill? 
- 

LVewNlSantinuetofendyouamomhlYbJlingslatement.TlestaterrlenlwYlarrivexellbelotetneautamntlSVap!KnliswltlWrevmM1omyw'atcount nyeuluveany 

questions about Seur bN'ng sutement cunun our Cuuorner Service team rgM1t away soere can resulre your uWJry berore tlte autonwx prymenl Ntr. 

TAP Enrollment Forms 
Complele a TM enrollment lorm: 

• LpLpll In TaP lol VpU'r SeIYi[C 

• rnroilinlAPlmw,lyLnvatrrorgrluw5rScrtr 

DISCONTINUE TAP 

Who can discontlnue TAP? 
M yois Water tuslomer5 ran dn[onunue TAP J tMyqne enroEeE in q'e prGgrarrl. M. Yltlude5 York Wa:er wlstewater (ostomers• Sping Garden Taxnslup wastewafer 

tustomen. Nm Salem 9orough wastewater sustomen, and Cnr oryora reluu a'rstomns, 

TAP Dlscontlnuance Forms 
rin oul a rorm bebw la diYononVe yWr waer. wastewater, or relu5e bal autVnaM pepnenu. 

• D,snmtoyriArlerydlrr5ervltr 

• U Ltt141tnN 1FP 10 ViJL11'bt'Iw ur 5r'Ylf SPrwt9 

https /Iwww.yorkwater.com/customer-service/pzy-my-bllVtimey-automatiapayments-program/ 112 
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TBME9.Y AUT®IVIA'9'9C PAY814lENT'tTAP" SYSTEM 

payment is due. tf you have any questton, you wlll have sufRdent tlme to contact tis for clarificatlon. 
With the "TAP" System, you wlll contlnue to recelve a monthly water statement. A copy of your water blll wtll arrtve before the 

1 imply flil out the sectlon(s) that apply to you. We wfll prlnt a message on your bIU when you ere enro0ed. On the due date, we 
wlll deduct the amount due from your bank aacount. If you have any questlons, please call our Customer Servtce Department at 
(717) 845-3601 or our Toll Free number 1•800•7503461 weekdays from 8:3Oam to5:00pmr 

,, ',.,. a nwYcu 
olra 

WASTEWATER.SERVICE ONLY 
4utstonter Account Number (as It eppears on the viater blil) 
FlnandallnsUtutlon Name: ... ... . . . .. .. . . .. .. ... .... 
Flnancial Institutlon &c~, No. O Checking Acct. 
(ENCLQSE VOIDEO CHECK) O Savings Attaunt . ........................ . ... .......... 
Flnancial Inttltutlon Jtouting Number.  

Home 

Cell ...... 
Work 

WATER SERVICE ONLY 

Choose your aptionss) below 

PLEASE FILL OUT PERSONAL INFORMATION BELOW 
Customer Name: 
Servlce Address: 
C(ty, State, Zip: 
Emall Address: 

Phone Number. 
(please Include area code) 

Customer Account Number (as it appears on the weter bllq 
Flnandal InstltuNon Name: . .   ... . . .. ... ...._. ... ......_ ... 
Flnancial InsNtution Acct. No. O Checklng Acct. 

(ENp.OSE VOIDED CHECK) O Savings Account . . ... ..... .... ....... . . _..._.. 
Flnaneittl lnstl~utlop jtautln$  Number • 

"PaVment AuthorixatloR•  

n By selecting thls box,1 authorlae The Vark Water Company to lnstruct tnyJlnanclal to make poyments Jrom the aawunt(t) 
 llsted above. l understand that I may dismnttnue thls payment serv!ce at any Nme by notlJyina The York WaterCompany. 

 . _ 1 $ . 

u.nnN. 
K]VCa f.I.rYf O` 

I Bnnk po161no Bnnk Aenunt 
` Numbot Nombor Nembar 

Go PaperlessV Save Paperl Reduce Clutter 

• Recelve your water or wastewater blll on Ilnel 
Slgn up for thh servlce and we wi11 send you an Emall 
when your b101s avaRable. 

— Check here to slgn up for paperless bllling. Or slgn up 
onourwebsite® +i rwv_._,yu;hwat+r~corn 

'Requlres Emall Servlce 

THE YORK WATER COMPANY 
130 E. MARKET STREET 
YORK, PA 17401-1219 

EMAIL: CUSTOMER.SERVICE@YORKWATE';R.COM 
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Cuel. Close: 
Cuat. 8ae Stetus 
Locetlpn Slstus: 

Townehiry8oroug 

HeeC 

3rd Perly: 

Prko Llcl Name: 
Continae 6sMce: 

No. of Eallmetao: 

SaMce Eff. Dme' 

YWC 6evrar tue NumEor0lEDUe 

UdIWp Method: 

D84g Cycle: 
Lest 8A: 
ealtng Dele: 

qccpuM Stotue: 
BiU To Bile Uee ID: 
TaxCode> 

Paymunt Molhod:7 
WelghteB/wtage: 

PaymantAgraoman 

Mo1fr Pit YqaMo: 
LecsUodi 

UNgoA Loeatldnl: 
Unlgun I.acal7on2: 
Ualgun Locatlon3: 
Untgun Locetton4: 
Noule Numbor 

Meter No: 
Motor Inst Oete: 

•Metor Mf~ 
Mdei 6lze: 
MIU No: 

MN Inat Delo: 
MIU In10u1: 

~ f`u, I9P1PI06U~P.!}~),."v rtl,i r., T ; T I?~.-:;drl'.r,:' 

CustomerName: 
actomar e : 
SeMce Addreas: 

_..._ _.__._...,
r

_. 

D71rpAddrape: 
Overdds9  
i viclnen I 

Phone o: 

.~..~..,t"...}3,?:?,.. ~...L'„!~5 

_._._._._.._.....-.__.,.._..._.__.. . _._...._..... _. . 
I Prarious ~ Uea —_ BIPPApprtellan  _ 

,.._......_.___..___.._.__._. ~—.,, .~,_._..~ __ . . . 
: yeeOuritOalaa 6eYn9HIeUry Cpriidrnfa iag : Bl~F~ P~MyfUl .BeMCe({ep ' qltlReda -- --~~---- •- -- ~'------ ~ - :---~.--.-.._1 
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'That good York water" 
7tNcr 1lr6 

® The York Water Company 

Water Service Line Protection Plan 

Did you know Ihat you arc rcsponsible for any maintenancc on Ihe water servicc line from Thc York Walcr Company's shut-o(T 
vatve al the curb linc inlo your house7 Although infrequent, when there is a problem on yotir service line, it could cost over 
$2,000 to repair and may restrict access to the water for the days it takes for you to contact a plumber, schcdule an appointment, 
and theo have the repairs completcd. 

Over the years, otir custoiners have asked The York Watcr Coinpany to providc a voluntary progmm whcre The York Wnter 
Company would assist with those repairs. We offer this "peace of mind" prograin to otir customers for a small monthly fee of $5, 
or, if you sign up for a full year, it is $55 (like receiving a month freel). 

Bencfils of Ihe proernm: 

✓ What is covered; Repair/repiace the leaking or broken service line 
Repair/rcplace any driveway, sidewalk, or lawn areas that are disturbed during the repair 

✓ Costs covered per year: up to $3,000 
✓ 12 montli guarantee on all work pcrformed 
✓ No deductibles 
✓ No special ntlmbers to call, just call into our offtce or 24-hour emergency number 
✓ We parlner wilh local plumbers who live in our area and can respond quickly to your needs 

Monlhly Fee: $5, or pay for the full year, upfront, and only pay $55 (a $5 savings!) i 

Again, this is a voluntary program. Not only does il cover all costs for a typical hmncowncr's service liiie rcpair or rcptacement, 
but it gives you peace of mind with one phone call to The York Watcr Company! 

If you hnve addilional questions, plcasc contact Tylcr Clemcns at (717) 718-2979 or email tylerc tr yorkwater.com. 

The York Water Company 

YES! Sign me up for The Yorle Water Company Servlce Llne Protection Planl 
t'Icasc read thc 3'emts and Conditions for plan dctails. 

Namc E-mail:  
Customer Account Nuinber (from your trater bill If nvollable)  
Scrvice Address Sircet  

   I prcfcr c-nrnil notifications 

 Phonc:  
               

City, State, ZIP        
6itllne Address (if different froni service ndrlressl Strccl        

Cily, Srntc, 'LI I'  

Selecl n Paynient Method: 
I. Scnd a chcck for $55 for 12 months, payablc lo'The York 1Yatcr Company". 
2.Automatically withdraw $5 cach inonth. Scnd a chcck 1'or tirst month's t'cc arul wc'tt set up n monthly automatic tvithdrmval. 
3.Automalieally wilhdmw $55 oncc cach ycar. Scnd n chcck for thc lirst ycar's onnual fcc and tce'II set tip nn annual automatic tcithdrmrnl. 

•Oncc a paymcnt has bccn sct ul), trc tcill send a confirmntion noticc via cmail or leucr, which will initiatc the Protcction Plan. 

Signature for Aulonsntic Withdrawnl Pnyment Date_ 

Picosc send compleled appllcalion lo: Thc York \\'ater Company Customer Service nl 130 Cast 111arkel Street, York, PA 17401. 

'I'llli YOItK WATI9t COMI'ANY 130 li MARKHT S'fRlili'f YOI21:, I'A 17401 
'flil,. (717) 845-3601 FAX (717) 852-0058 trtr'v.yorkwatcr.com 
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Billing/Paym,ent.Agreement 
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s~mm~ i('~oy  _ . 

inv nrv Dw 
G~ess _ Paynrcm Adjustmeeis CrtdAs 

24.39 25.41 .O(. .00 

75.41 • 25.18 .0( .00 

25.18 _- -- 2620 .0(. .00 

2620: - - 24:i7, .0(' .00 

2<.17 --  _ 2627 ; A(( .00 
26.27: 2].T7 . _-.0C   - .00 

?7.77  -- 25.27. .-oil -~ -.00 

25.]7 22.28 .0( .00 

22.28. 23.29 .0(' AO 
2329 17.76 .0(' .00 

17.76 .00 - .IX .00 

Oare Date 
18J.'OV.t1 17-DEC21 

18.OCT.21 12.NOV.21 
17.SEP21 12.OCT.21 

20AUG.21 1A.SEP21 

19JUL21 13,AUG21 

18JUN-21 13JUL-21 

201dAY.21 14JUN-21 

• 19APR.21 1<.MAY31 

18-BUIR.21 12APR31 

10FEBd7 15NJIR.21 
1SJANSf 09FEB-21 

Toi Tax Taz. 
Md 1 Name2 Nm'2 

.62 PA Surcharpe ~ ' .0 

.6d PA Sarchnr0e , I .0
 

— ~ _A7 ASurcuarge -  -_ .0 

.LT;PA SprcOarpe - 
A0 PA Sureharye 

.00'PA Surcharya - 

.00;PA Surctmega 

- .00 PA SureOmpa  .- __....0 
.02PA Sereearpe — -_ .0 

.02.PASmthar0e__._. 

.01 PA Sareemge 

.0 

.0 

.A
 

,A 

.0 

.0 

1 

L81e Caaem Read Rtad Ta: 
De7in - CMrye CAarya Us0_ Reed DstO Cade tdarx1 

.00 .00 23.77; 1300~ ~-- 5i80012NOV-It CmnpanyReed - DSIC - 

.00 .00 20.77' 1.700 ~ 51300 :17.OCT21 'CempanyRaad DSIC ._. ._.________~._. __ -._____..___ _~_____ .   
.00 .00 24.77: 1.70D; 4960013.SEP21 Gaaipany Read DSIC 

.00 AO 25.77; 1.900 : ~ 47900 ~16AUG21 Compony Read DSIC 

.00 ... 001 23.77 1.500 --__—_4600017JUt.31 CempaayReed —_ :DSIC 

.00:—  _ .00! 2627~i 2.000 e.LS0074JUN.t1 'CompanyRead DSIC 

.00 .00' 23.77~ 1y00' 4230014-8V1Y21CampanyRead DSIC 

.00 .00 23.27 1.800 4100013J1PR.21 CampanyRead DSIC 

.00 .00~-  -_ j226~—  - 1300; -- 39300Y2JMR.71 CompenyRaed DSIC 

.00
—_-

.00; 23.27 1A00: 7800011F®11 tompenyRead .DSIC 
m_ 

.00 17.75'__.__ 300; 36600,11JAR.21 Company Read OSIC 
i 

fRAiLeDT1iaS . 



I - 4:~011 GAL x I' - f-~_ :.24:40 
r — GAL x E - (- . . . _... . 
r :... GALx (-- ---~- I i_..---------- GAL x i--------

~—. ~------ ~- 
r GALx r

.... - r.. - 

f— GALxI~..
  _—~~—

-------- ; GAL x ( 

i 

4 r'a _r pmpany 
,77FAeTNFaKEf e7REEl.dOx,7UEe 
Ten((; PENN6YLVRa,►4Yei9 

:717443:7601 -1 
I 

Group Number:. ~f~ ~------- 

SeMce To: 
Leed Number: r —  — Seq: !0. 

fdvoka Numbbr. 
~.. 

Invoioe Datd: f22.[ðÑ•i01T — 

Account Number. 

Mail To: Please Pay: r 117.88 

Due Date: r77.1UL.2017 - 

Bill Pedod: rS.MRY-20(Y T  - (j~JUN~U~Y  
Meter Size: (Me(tfr slrk'8/8l(314 In~; 
(.___ __ - ....  @ itje Ip-l_~__S ~Y~y..P~l = `— 
tyet@r gae.4[A !^•fkf!!ip.~!?~' . ... .. 

: . . 
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Pr @i y..R@~  . . . . . . . ..- ._ . f . 124.90Q: 
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( __...__ - -- --:r_._._ 
f 

:~otions•stiied... — — .._..._ I_._—__4:6bc 
ICurrent Wa(er Cherpe~'--~----- '~-- ~ 

Township: l 

— i.._-_  
- 

1 

r _.._..__...____..___...._...__. _.. . __--..... _. 
:Customer Charpa _- r 1a,00' Amounl of Leet BiIL r 1546 

You Peld: ( §b.0o 
Adjustmonte Since Leetlmr. . ..00 

Credhe: r-    .00 
DeMte: f .00 

Tolal Adjuelmenle: l .d0 
- BaIO(Leatlmr. r. 74.z6 

Late 9harga: í ;:92; 
r5urrelitWate'r Charpe '(' —~ 3,¢A0; Icurrent Wpte1C i'~a rrpe ( - 76A0; 

; - ....-- - ~,
:í

.. x  l.....—  - 
_ .  (. .  r...... — -- r — —Q  x f :o.oooopo f _ o`o I' --- .--- — (-- -- 

• o x I o.06'~60o r __._:oo  ~_----... t .- . ._.. . ~_....-. _._. _.-_--. r ._.__. . ... 
:_._._._..._...._—.. —= — — — 

---- r--  Q x f Q boaooq (___.aio 

—.—._.-..._.... _ _ _ ._, rPA Suicl,dr~8 _ _ ~ --- 061 

I--  :oo I.----__-._----•--. I_-_ ---:oo 

t--- (_._.-...—..-- .___._.._.. 

TotalAnmounlDue: I ~-~ ~~ 112.58 

/ ,  e (p ~ tno~t'aE 

/~ , T.  day noft'o2. 
3~ Yrarw~0.J 

qq t  paterltss b; N~ hg 

q5 = I~OP GUS~onter lasf ~otP2r-low Si9h2~ 1>~r-qPQa^(,pf5 

q Q' c gaw,2 ~ It 
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PAYMENT AGREEMENTS 

• When to set up a payment agreement: 

o Customer who has been issued a shut off notice 
o Customer who is past due and exhausted options such as an extension for a, promise to 

pay 
• Past due balance can'be less than $200.00 

• Remember this option helps a customer work on the past due and ease the shut 
off burden of one large lump sum and be able to pay overtime 

o Customer who has gone through a change in circumstance (loss.of job, leak that has 
been repaired, additional household size) 

o Customer who has not been set up on a payment agreement in the past 

• What happens once on a payment agreement: 

o If the monthly payment agreement is not paid by the due date, a shut off notice is 

generated and mailed to advise of the past due amount and the shut off date 

• This will happen each and every month 

• Terms are to pay each month the agreed payment agreement amount 

• Unlike a non-payment agreement customer where the notices are 
generated after 60 days past due, a payment agreement customer has 
shutoff notices sent each month when past due 

o Postings continue for these customers if not paid as well 

o Extensions, assistance options, etc. can still be eligible to customers 

• Look for correspondences on this via collections department 

• Where do I find information on customers on payment agreements: 

o The payment agreement drive (J) lists all customers•who received mailed notices 

o Oracle adjusts their status to show Payment Agreement when actively on one 

o Correspondences through collections department 
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Customer Name: 

Cuslomer q : 

SeMee Address 

YWC Server Cus 

Cust Acct Atch 

Cusl. Class: 

Cusl. Site Stalus 

LGCahon StatYs: 

TomshiyBoroug 

Neet: 

3rd Pady: 

Prioe List Name: 

Continue SeMce: 

No. ol Estimates: 

Sanice Eg. Oale 

Meler No. 

hielerlnsl Dale 

Meler Mfg 

Meter Siar. 

MIU tio: 

MIU Insl Date. 

MIU INOul 

uov 

Billing Address. 
Otarfide7 

,:en_v.  

Phone 9: 

tlumber 01 E0Us . 

Sle Atch 

Biging Method. 

Biging Cycle. 

Lesl Bdl. 

B~I'mg Dale. 

Account Slalus: 

Bdl To Sfle Use ID 

Tax Code: 

Payment Melhod- 

Welghled Ararage: 

Payment Agreemen 

Meter Pit VesMo 

Location: 

Unigun lucalions: 

Untgun location2'. 

Unfgun localion3: 

Unlgun Localiond: 

Route Numbet. 

~v;'.•L , rn SLPP Apprcation 
• 

accounl0elail j 0lihnettislar; ; CentactlMo Tae OaceFlow P(rraleFue i gernceRep I CgstFlags 
._ _ . _ .___ . ..... . ,.._. _........ '. .._.. _.. _ . ._ .. J . .. ... .... ...__. .—.._I 
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Payment Agreement Query 

Bill Location 

t 
Cunently displaying data for customer 

_ ~ x 

^~en 

-~ +u;o Populate Cn Open 

Customer Data - At A Glance 

Agreement List 

PICvC~ :5 L OCz,I:On 1;:t LOGNUn FRLpCaaM15 

Type Code Descdption 
• _ - 

Income LeLel Balance 6lonthsAgreement Date qose Date Document ID 
—  0xntr.oirn,O FundcnalBaiance 1 FirstYWCPaymentAgrt 973.001 315.32 8 13APR.2017 0 00 

—tew 
- -, 

::on8a0ueoate"08-FEB-2019 Oa^&+t 255-

0.eentSauffoDce11•APR-2017 ,3Da}' 
- TumOntherSe~ 15.00 

MoeeAmount0ue 55=7 
7oblAuiwnt0ue - -- 2TI.1~ 

Payment Agreement 

In Person 

- 7elePhone 

Agreemem Date 13APR-2017 

Agreement Closed On 

lnmme : 
Amount LeLxl 

- 

— t Enter Payment jerms Third Parry eaymem Log j View Payment ¢gteement 
Duir-u+q: Seea Lr.-er Days n neroE --

FnenaCearses: Uair,ehrcrrst 

- Expenses: Enter Agtlvfty Notes ~.,._ ,.....r-;s ylew Aedvhy L~ Agreement Adjustments 

Type Code 
- — Description_ _ 

1 - Blank - First yWC Payment Agreement 

Agreement 
rJotes 

Initial0utstandingCharges 315.32 InitialOutstanding6lonths ,8 

CrlGC & CaOet]ons: ACmanlSausy rzGecYn 

Gatoeer Ra9e bema!n 

CYCLE _ DocumeM ID 

\Y~messed By 

Household tnformation 

Chiidren . 

RecentCa ••r.oenee 

-- 
Adults. 

Ages ■ 

Houselwld 
Notes 
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Allowed Rates 
Effective: March 1, 2023 

FIRE SERVICE 
ate 

Gravlty Repumped 
Public: Per Month Por Month 

Publlc Flre Hydrant (Billed to a 
municlpality or other cus(omer) 

Private: 

Sprinkler or Flre Servlce Systems: 
2-Inch connection 
3-Inch connacllon 
4-inch connectlon 
8-Inch connection 
8-Inch connection 
10-Inch connectlon 
12-Inch connectlon 

Flre Hydrant, Private: 
Dlrect Connecllon to Company Owned Malns: 

Flrst Hydrant 
Direct ConnecUon to Customer Owned Malns: 

First Hydrant 
Each Additional Hydrent 

$25.97 $36.36 

534.11 $46.47 
45.42 61.93 
66.77 77.46 

113.76 154.90 
227.60 309.94 
341.31 465.01 
507.84 693.68 

45.42 56.26 

46.42 56.26 
34.11 42.23 

GRAVITY AND REPUMPED SYSTEM 

I 

Customer Charaes Monthly Customer Charge 
Gravity Repumped 

Meter Slze llnchesl Systom Syatem 

Meter Rates 

6/8 $17.25 $17.26 
3/4 23.70 23.70 
1 33.40 33.40 
1-1/2 51.50 51.50 
2 66.90 66.90 
3 161.10 161.10 
4 239.80 239.80 
6 266.30 266.30 
8 511.00 611.00 
10 657.60 667.60 
12 809.60 809.60 

Output Charnea 
Rete Per 1,000 Gallons 

Monthly Consumptlon Gravlty System Repumped Systom  
(Gallons) Resldentlal Commerclal Industrlal Reetdentia( Commerclal lndu8tria 

First 5,000 $6.631 $6.426 $6.428 $10.210 $9.853 59.853 
Next 45,000 6.631 4.601 4.601 10.210 8.371 8.371 
Next 1,950,000 6.631 3.585 3.861 10.210 4.508 7.495 
Over 2,000.000 6.631 3.585 3.324 10.210 4.508 4.600 

L.u c.,.VOlTsmnm.Nq.rtl.x.W]W] 
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EFf ECTIVE±R'ATES~FOR703/dl/2023 

Sewer Rates for YWC Owned and Operated Wastewater systems SMARTSHEET 

YWC Is owner and operator 

• Water & Sewer on same bill for homeowners who reside at the service location 

• Water & Sewer are separated in Landlord/tenant situations where tenant is responsible 
for the water and the landlord is responsible for the sewer 

• Water rates follow those specified in the approved tariff 

• Only wastewater bills will be generated for the approx. 125 customers in Felton 

Borough 

• Only wastewater bills will be generated for the approx. 150 customers in Letterkenny 

Township 

• Only wastewater bills will be generated for the approx. 180 customers in Memphord 

Estates Sewer Company (MESCO) 

West York Rates: 

• $60.00 per month for Residential customers 

• $69.55 per month for Commercial & Industrial customers 

• There are some properties in WY that are "not connected" and are not to be billed for 

sewer (Jack Longstreet) 

East Prospect'Rates: (If vrater;is turn`ed:off;:wasteinrater:charges need.to continue billinQ) 

• $86.90 per month for the first 4,000 gallons of water used 

• $86.90 per month + $7.565 for every 1,000 gallons used after the first 4,000 gallons 

• Wastewater customers may be granted a 1~tfi`me~ay'ear~pool'credit (grandfathered in 

when system acquired by YWC) 

o This means if a customer state they filled their pool, you may credit them for 

wastewater charges as the water to fill the pool did not get processed by the 

wastewater plant 

o You will credit the customer based on average usage. Ex: The average water 

consumption is 5,000 gallons. The customer filled a pool, and the usage was 

10,000 gallons. The credit for the associated wastewater charges would be for 

5,000 gallons (10,000 — 5,000 = 5,000). 

Asbury Pointe Rates: 

• $86.90 per month flat rate 
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EF.F.ECTIVEIRATES(FOR03 01%2023 

Jacobus Rates: (If:wateris:turned'off;'wastewafertcharges need•to continue billinp,) 

• $86.90 per month for the first 4,000 gallons of water used 

$86.90 per month + $7.565 for every 1;000 gallons used after the first 4,000 gallons 

Felton Borough Rates: 

• $86.90 per month flat rate 

Letterkennv Township Rates: 

• $86.90 per month flat rate per EDU 

Amblebrook Gettysburg (Straban Twp) Rates: (If.watëi9s turned off, wastewatef charQes need 

to continue'6illing! 

• $86.90 per month flat rate for the first 4,000 gallons of water used 

• $86.90 per month + $7.565 for every 1,000 gallons used after the first 4,000 gallons 

West Manheim Rates: (If water Is turned.off, wastewater charRes need to continue bllllnRl 

• Base Rate : $57.85 per month 

• If consumption occurs, the following amounts will be added in billing 

o Usage Rate: 0— 3,500 gallons is $7.565 per 1,000 gallons per month 

o Usage Rate: 3,501— 7,000 gallons is $10.789 per 1,000 gallons per month 

o Usage Rate: 7,001 and above is $13.487 per 1,000 gallons per month 
S' [.~TI^U3l~Q ;4.a~EL:y4'1y2d .'.+7`(<1 

• Wastewater customers may be granted a:timeJalyear.,pool~credit 

o This means if a customer state they fllled their pool, you may credit them for 

wastewater charges as the water to fill the pool did not get processed by the 

wastewater plant 

o You will credit the customer based on average usage. Ex: The average water 

consumption is 5,000 gallons. The customer filled a pool, and the usage was 
10,000 gallons. The credit for the associated wastewater charges would be for 

5,000 gallons (10,000 — 5,000 = 5,000). 

o (note added 5.21.2024) 

CountrvView Manor MHP Rates:**Wastewater stavs In the name of the tenants**(If water is 

turned off, wastewater charges need to continue blllinR) 
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EFF. EGTIV ElRATESI FOR{03%O7~/2023 

.$40.00 for the first 3,000 gallons 

• $40.00 per month + $5.00 per 1,000 gallons after the initial 3,000 gallons 

LIDA Rates: (If water is:turned off,.wa'stewater.charRes need.to continue'billingj 

e Commercial/Industrial 

o $111.85 for the first 10,500 gallons 

o Above + $15.44 per 1,000 gallons after the initial 10;500 gallons 

• Residential 

o $40.00 for the first 4,000.gallons 

o $40.00 per month + $5.00 per 1,000 gallons after the initial 4,000 gallons 

Albright Mobile Home Park/SYC: (If:water+'is turned'off; wastewater charges need to continue 

billing) 

• Residential 

o $40.00 for the first 4,000 gallons 

o $40.00 per month +$5:00 per 1000 gallons after the initial 4,000 gallons 

• Commerciai/Industrial 

o $111.85 for the first 10,500 gallons 

o Above + $15.44 per 1,000 gallons after the initial 10,500 gallons 

West Donegal Township (CIP): 

e Customers will be charged rate of $13:89 per 1,000 gallons and subject to a 

minimum of $58.33 per month 

Memphord Estates Sewer CompanY (MESCO): 

• Customers are charged flat fee $44.20 per month 
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Consumptlon Calls 

A. High Consumption: 
a. Before you call: 

i. Look at the bill history to see if they used a similar amount around that tlme last 
year 

ii. Are there any notes about H/C? 
lii. Has thelr usage been Increasing recently? 

b. Prompt: 
i. Hi this is (your name) from the YWC, Is thls (account holder's name)? 
li. I am calling about the address _ 
iil. I am calling because we notlced your consumptlon thls past month was 

significantly higher than normal. 
lv. Your average usage Is per month and thls past month from _ to _ it 

was _ gallons 
v. Are you aware of why h would be so high? 

c. If unaware: 
i.  They can check thelr meter— explaln to them how to look at the meter to tell if 

there Is a leak/water running or not (**see following page for meter Info**) 
11. Toilets: i 

1. 90%of high consumption ls because of a leaky toilet. If they haven't 
checked their toilets explaln thls test to them: 

a. Tell them to place food dye in the tank of each toilet, wait 15-20 
WITHOUT flushing. After that time, check the bowl of the tollet. 
If the bowl Is turning the color of the food dye, then water is 
running in the toilet 

B. No Consumptlon 
a. Prompt 

i. Hi this is (your name) from the YWC, ls this (account holder's name)? 
11. 1 am calling about the address _ 
iii. I am calling because we noticed your consumptlon this past — months have 

shown little or no consumption. I was checking to see if the property was 
vacant, or If our meter had stopped working. 

b. If vacant — okay, note this in service requests 
c, If not vacant — schedule an "investigate stopped meter" in service requests 

** YWC are not plumbers. If we send a meter reader to check for leaks, they wlll not make any repairs. 
This is a courtesy; we are not required to call or send someone out to check for leak. Try to avoid making 
these appointments (sometimes we will make them though — if scheduling an appolntment, check with 
—first to see what day will work with Meter Reading's schedule)** 
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HowTo 
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PROCEDURE TO APPLY CREDITS 

When completing any type of credit (i.e. customer charge, balance transfer, water 

consumption), the amount of the credit needs to be applled to the open invoices (& debit 

memos). Complete the credlt as you normally do. When it is completed go to the top of the 
screen and click ACTIONS, which will then show a drop-down box. Select APPLICATIONS from 

the choices offered. Now click APPLY TO. If more than one invoice comes up, you witl need to 

scroll to the right to find the correct location to apply it to. (When doing balance transfers, you 

could have many Involces to close). Click on the oldest Involce first, and then continue down 

until the invoice totals match the credit amount. Click SAVE. 

To verify that all invoices are closed, you must go out of the account detalls, and then going 

back in. poing this will correct the aging amounts. 

56 



.-__....._%
:`i 

tuelpi~iti~~.: 
anomn Num: 
a,sfee!..r: 
Bula Menn'. 

tlur~dnE0U.: 

e&1n7Atid 
aTivhw: 
L.40A 

.ncanIwnn: 
LGOTa8LUd9f 
Yn Caec . . 
PeyoxN Af~t~oeP.:' 
W/4~pi.a~Ylnlq: 
Pqmninynmm 

M+mPaYruNe 
LotYart 

uipnLxs:ent: 
LWOmIx.flN. 
lMpmtacwunl: 
Uoaii LnrbM: 

Y'Wtl8mmwN 

CunA1NN 

an.Cne. 
Gnl. Bd.81pu.: 
tecYlonBLNu1 

tn.mtiP'Bnwpl 
Nnl• 

hhPrty 
Pnw LIU W nxo 
CUMu16Mkr. 
Lle tlENVN111' 
B.MP a. D.b: 

MNrlto; 
u.ln xn omter 
MqNY1P 
Abin Bla: 
LIUNc. 
AWI hi11Otlr 

,fbm.ILmMr. 

proM
--

~ 4e 
Z 

— Ovl~i  

) 6P GGGG✓G 

10 do1 huWct 

- alw 
i w( 

;s Siie~.. Ir ~~ A~:~ISl~°t.a'f 
3~~ r ~ ' 3. sirc)..~~ ~ n.' 

Cdtectm ( _ .. 
Customu Namu 

Cuslomm Nuin 

Localione 
$latu9 

r.Cjfyay clmency 

~T6Y„"z] 

6alaecoa ; -- _--. -.. ._.. ~. ___.---

EaceedadCndde _v  . 
I,._..... 

.. -
Nln ( sunlA Pasl Due  • (._.. _.-._ _ 

TrenseclfansPBN,Due~~- __ ~• • I-~-  ,~', ' ~ . 

__. _.___—._ ` 

( oplnCrrbm I ...... .. 
CndA Llmits 

. ` 

~ .~~~1 I~ s . . '~~:,_; ~' 
::poq~.r'J~li'"`:~,~lab,~,s_i)I 

Curnncy f--'.._.._- 

GGG✓GGG in / ay GIIC4(vvl ni 7GJ/ /i'tZtt CG* 

!i: l «f+~~_ L-n . _~?! !!h•. ' _L.fhL~~-~•'7__—  _  '~:l.ijiu~..-.n-`,.a'• . tnsqf'$i'~f'~?F~;i~v"~dr:.."'~•a?'A~ 

. .Rw1H}:.•r~.  44AJp,. 5' .~.IQ'NPy.^' ,t ~ • ~ . . 4...  
. . ..i. . .... . .. i. . . . . ._ .._. __....... . .. _ - ~ ..`.'. ~~ ~ . 

% . ,.... .. i __ i:... ~} .. ~ . .. .. ~.~:~:~ip ~ ~ 
. 

~~ MreW'IWUI`]I ~bnf101rM1 ~ CpiviCNb.~~~ 1r0j• .~ '9~~:~•: ilh. ~ B.I~rPh~ S : ~Wr~!Y9S' r :..... 
~, -_~_..-t_t 

; tf W~ ~ari dd a 

PP kfoct 

C.~tlf•{~oLl.c•f r 
- &(W wyj  4ro 

y ~ ~ l ç 

crwsunv~ alru~dr 

4PP 

~ ~/L1S ho -t 

57 



"::.ii - e ~s j' ~"eGl:.~~'
.. 

~~., ?u~s~..-=4~,~:;;5; . r .;:r. 
!~ 

ProGle Clas 

is.9LL. - . ' - .~f~ ~--, n{(Iu- - ll. • -- 4r
~1 

-4"_ v .. 
-.. .~ y I-~,,i 

, -' 

'~`:— -- 1~!~ ._._.
•-v-

 -~1_.-~f 
. ~ f.;': 

= - : 
- ~ 

— 
...1.._:___--'_...:rG:~.-__. _ _4..,:.~~ _~ .:

-

; , ~ - 
' a ~r ; 

~.: _; . ~~ —~f'~ 
? 

.__  _ : ~r .. _ -_;~ __..._._. 
I

 ..__.. 
•

,-r. _..   ~ ...:..~~ ,.......    

P • • • .C"fliT - • ~+•~~.-. ~ r - ~ - y [ . . . ' . -:~=i 
_.. . 

CYSI!~I)leF :.: l..~. i -':7~'C01fe6p~ ~:79  JI ~ . _.:.._.~_:::.__.._..:~ ....,._~.~_.~~._~:j~  _l __s.~  g o. 

Ciebfi ~{9la J C ~, &couoYQ(
~~
y~
r. ..py..,. 

=iFs„ r r~.j 

f`
1

 Cuet Aecounl 

~ lCusmmer Name - i-_'--T-'-- 
_-._._._.... .-- 

Statua ~ Aecount SleluellFunelionelBeliEn 

l ......._.,.._..: .-...t41.a2[-~±, 

~----- ---- ---- - - - - ~ . ....__;._._. .._.; . .. ~ --•- _ ... _ ..... .._...... 
-- -_.~~... ...... f ( .-.....,. -' --' ---  , :~-~:,.~.~~ - - . .. - - ...-- 

[:::.=-=;;f _ I.  

Customei Nu1 Loeetlan 

.. .....,..._ .... ~; ~.. ; •..,''::: G : t' ~ ,- .' .: . .. .:....;....;. (~5~,~~•.:.:~':;_:'...-..i:,~,'a..;tl~: c  . ..r , 
.,, _ ..... . . .. 

j7.r# y. {,i.{,,..,,r~. ;4~\ 
.._ ,...:!:i~iA~~~f!C'%1!.tei~s-',1'. '~~,~~',~,i%.`..~:.J 

.t1J ..'~'T;.r~i~i:{'~!..M•.:'~ti'~C t~z.~s:4$i.-~~r1 Y i fi" v. , .  - ._ . •.. ..- ,.U'd:-F~r:!lf.:.:~.4-~wJrR=k:..,; :..; ̂~ ~ c .i>``t;*~-  . t  ..4i'xiD.:.; ~.~'.'il-.S. G-~~e"'9!f_ .-: x. 
I:g 

.r - - r . .o'42td•'rt':_ -.9K.~a,:., 
e `+;~.j ;s~leigirjente;y:;D.~nnJ?iAt'blicrs ~ 

Date _ Bletue: • 

_'

. Cooleeh',! 
OG•MAR•2p20. Opeq . ' ~-`-- _ -=--__~~t~>:..:.._...-:~ ..... ~ 
14JAN-2020 JfOpen. 

• 
, . 

l1BNOV-201piilOpen 
'__.....__..1 

¿1•
_ -...__...__, 

_ SEA.2t9 1LOPen  -. .._ ..—_ 

I 
~—' ---~ 

. i~--- ---- ' - il 
i 

:. -  ---- - - -- ,.- _..------ -- : -- ----- _.. . . ... . r ~  

v̀ - " 
l j 

f r: í . 
r. .~..._.. 

.: 
`_.. . _... ._.__ r  -- ' - .... . f ..._- --...,. . - 

....-------._..----.._.....__. 
Notos ~ .d811RS NOTICE 3.9.2020 08 S182 13 

• ... .... ....- . -------...---._._... -' -- Locelion 

Collector • ~ R °Bd ~ nse .  r_-.g -'-- -~;,.+' Po41~np . _-. -~-... — 
Poslin~  . - '~'.-c_ _-.-._ . ~....., 
Poclinp 
Poslinp 

i 

.-) 

..... .. . ......_....~, 

Customer Name 
Cuslomor Number 

:- Accounl Qelails 
•) 

58 



2~~':' ;:,•r.n.,=' = _ 

lled8r. 
Trene Num 

-~ f :: ~s•~ ~.~~. 

Nome 

Number 
Loeelion 

Address 

? . 
°}p• '=.ea~-r,  ., ~ ~ ~ ' F 1 ;„ ~ t~.~ '~ r ~- y"~, f ~̂5i3n~ x y~ ry ~ 8.':L ~D~ b  . (~'~ ~tR9 . `l .a~' Y sl ~ 

/
f
~l

6C ~`~
[.~

~
+'_~

R
~

-~Z'~
2'

~

e_
~

L
~J

.lu.h}d.i~n
'a"t. 

ç .r
F _' . '4'f.~ill.~a.'23i$rtl~ •~cy%!-~' L 'I 

F~a.. G::~1~'>~." .#IY `L Y7(:~w].2b,i2JL~1:. '; 4 . . ~i y'-  a,. ->,~~~'  .~i \, \ 
Y 

conlD IiihtO?•,T ~- . iF~ ~.~:.~,-.~~~:;.,.: ~,.-.'. 
Dals [O6MR¢030: fS76<~ j~ 

.-.:'.. 6talos iOpSi:..~'. ;:;'...~~- 
Cur,foima - " ~ •.' r.' - ' 

Name 

Number 
Lasatioo 

.. ',.::Cop(cidr' 
• 'TiinY tNwh: 

Inl 

Q9~; A+'Fo+4e? .  

• FbslName:Ç . • - • LestNemo .........:.__ .............. 
JobTilli ~.t.'~_....... 

- . . .  
.. - - 

Aree 
"Eo'de . - Number   ' Eiemslon 

.  
Pn+n.~ ~~ . .~ ~: ~_,_.:...._~• r 

FAK Ç 
--'~'1 I-' - --- -'- —'----  1• 

- - 

. ..l (: ~' . , 
 

{:jiiIV11C: 7.LQ1Y41 '  F . .. . A[Uell.. 

`w?':` "if..:~rL:~s`;=~ -
. ~- 

calrlo .. _ 
-t,:--~~: ~ 

-cc~-isui.:.: 
1-

. 
3:qUQ_•~02014:03a7. .. . 
i_ ,r`.-.:.-•';;='~=--' Sletuj'LOpdt'?: -__ ~:~'~: `- 

Cuslomer ' _._ ., _- ...t,... _.-: ~ ..- : . . _ _ _. ._ 

Your/ NAN~ 

,iAíw 
O~ 

Ittf, M/1'fl5"

1-: 
.;.._ __.---'--: : ~.7: - 

-
 Flrsl Name 

._ __ _ _ 
lesl Name 

Job Tlllo ( _ 

_ . .. . . . 
._ 

___- ___.. ~ 

. 

Edension 
. ~.— 
~{ i 

Aree 
Coda Number .-.... _..-___

-

-...._.._ 
Phone ~ _ 

FA1II 
. :,.-_ ~ I r...'y ~__ .........:.:.:.-_ --'--'-: 

( - l~.(:qrtomirAccuum 

~'+~-lN}~S'.i2~B.l 

:,'.- ~-'i~pFy'cs ' . 

59 

.r 



.:r 

Cy; 

~wrar 

v 

t-. 

._.
p
..... .. ._ 

. : - 1. -.. 
. . . ]I ~_~. n~.f -'• •-Lr_ •

. .. . 

R6ip'onee [^~. _)  ~ Outcoriie ~~~~•—_--~--_ —, - 9_....._:.:::: --- -  Notoe.  [ . .. .. j;(p.~,  .. ........_.. _ . 
FollowUpAclbn [ ,  • ~~ Dete ~~-_~~~------; ~'Complqte .. 

Prerrdae. _. . _..-- . ' ---- - Forecast- ~ ....,..
• • ... - . .— 

— Dato ~~ +/~_~~~y~-
. . Daie

 

[ 
, Ameunt ~USD_7-,,, _(/„`~' .. . .~  
._ . :. . . ~ _.__.- ;...c,~.. . ...; . . ..__..._ ..... ...J. _. 

r_-....._.-.. ' _ 

oate [ 17•AUC•10ZO fA 07:17"~ ._  
Slatu9 ~~OQen _- - - ._..-_ . 

.t 
Cutlomet • • 

Namq 
Number 

Loeetlon 

can to Coilactor 
Trans Num 

'íTh 

AOdreij 

J':•_.-(! -:~• ~ y.::~..' 'l,?. 1 l - i~ •- .i . ~1 tr 
~~s.-:'Aclioni 

. - ;: ~- . . .:....... . . ...:..:~... ._ .. .:.... ._,::.. 

r .F?'b Sl~.~Ar11'YJ'!`~•YE'.. 

.t:. 
:v: , ,tiF. _;~•  

f'~~ j 

... .. 
; 

Å' CaI ns 
, 

6O 



QeQtEmkCEl¢ Aar.tSIDeulh 3~n 
OumF{SeMLellerr CeyehPucO~. 

Fnaeu Creiirs  OnNe Ccant :- 

CrPa~iR~ ° ry/+?e' 4/'ecrato~ 

~ çzE ' CI14 Cuymwyl4 /~itc.n_.r~f 
`' 7:_ r; -.. TP~Sme^IXgiecmcrl.. r .. . s~:-~.s, cw__... 

f  1%sni'-f4~ 1 
,.. :~_s..t~ -;~ _ .. ~~:?- r :`'.~`.~I7F3 

Cunemly depaqing Eefa hr cestome  
PeymeniAgtecmeritQuery•-'--. 

I71: I Lecminn — j i2t?on 

i _._.,_._.,..._._— ;__..._...,~ —.__ 
!.~iyiwrs La:oiwx. - ~~ t:mu=daitbn' .., tEattom6uu l 

•:::{:r .. ..3_ . - 
TYe - CeEe Description- Income level Bmance MmatsAqree:nentDae ClesaAts- DocormeiqID 

--, 9 FirstYWCPqrmentAgrtf 973.OD!1~ ~ 315_4! &i73APR.2Di7 ~ • ... . . _ _ 
, ._:._  

i- i 
•r - -. - r    : -  

~,s.o9 Poowate On Onen 

Cmmmer Ddb -A1 A Glanm 

OW^ h+ocsi0 'FeTTCbntleoLnmr 0.00 

nae 8 i Oee O~c p,^~_-  9.~7_0. nFa •̂ "" 26.64 

ReaT9ok'tflkObt77-:PR-_XSti  '36T , 
'Mn Onare: :  

e~eFeAleoyrtpuei $jSl 
rmeMmoun Ow:—.-27~ ~a 

Agreement l.i~ 

PeymentAgmcmcnt 

• In Penxn 
 agreementDate 13APR2017 i CCl,E3 - - D6ontwtp:ID 

Ag:enment Closea On •'_ .--. -- V'rnnessee By 
Reeat CanesOenaeeee 

-' Telephone 
     
Tyfe CaCe  Desrn_ption 

:1 -It  Blenk -i:Frx YWC Payment Agreement 

AgRertwm 
Nces 

HaeeToW IMamarion r— 
L ✓GG m' 3̀~aam' 

HOuSehoW 

Iniird10e1stzneingCharges 315Sa In3ialOrAstaeCmgMonths ;6 
Notes   

 CetmerPrasehIDmaemt 

Ameont Lev& 
Ç~ 7 

1. ": EnerPaymanl.~Teim3.,.;h4hi eoL Yww. [eRment • 
.. .  .. . . .: r. ~..  ,. 

~ ..... ,..~~....:.Sd'.PaztY:~Yr^ :~ 09 ~ ..:~Y_t^'?^?~,., . I 
--~-r.- - 

AgraemantAdjvsfineu uerAOhritY'Notes - =awAv'a9, I;~CI 

♦ 
~ 

L~"~~  ) 
q , - • :m 

5 3 ~rop  GG✓G ist  u*.r .C 7Lt/~tG o F t? cv/nt_ — a+yt  o~ ~ s  F t ctaG in csnu — o(t.cve. ~ eS 

f
ud ar /aor,.s` it — 9G~ as 4cr,r.rn f-c o~' 

~r a.r GGGGGG✓G 

c) •11  9q1 rj (d efn(f tiave 14 c /oo d/- 
•

ouð-tr) 

llh4r accot_fl>< i; 

6oir•i s~~ ' ~~~ 



tmn7Mo1no01 )tm.J 1 s'nnAccaum  

`~`~~~ .]'j6~Veo01Qdf1'~IO~arl1op00,l1i8.r,~ pr~ ,41h6 ~Le(( tM~n7.dePotl;~f-< IISb 1~1}~,t~e,.µ~C9hlln~l0.i':i,.~~5~.1~c'+~zl'~;~.%13rjl~yt~ . " i' 
Ems/A0Ne1s: 
FeslNamr. 
Ls11 Name: 
ealt riuteC Ftorit 

eale Geelee fo: 

 
[— J  
C -- J E]r.i  lm Oe ro1 

L:_~ ~1~ 7C- l~j~  

s, 

WalelDilt(Consumeq  
UserlD: 
' Payment Type: 

iP ~Se'ntef6lo tli,olnto~n ~li~eq~ en Ick onQop a'~ 

~:;el:;':; i:~':;.:,: •~.;.(. . fr~ r:.'~,;;,. , 
`;-:. ?~>tt':°;; y..,.~;~. ':1;~~' 

~ za'~`'"~r;i ?~;;.r,::U ~, . , : '~'~'. ' "'`"'•- " i~i4 

•4;;  ;:.~.•~ 

~• 

' Account Number: 

Noles: r 
*,Q; 

CI~rahA) r9QlcsS I;f i1 in PaYmtn4us 

hl 
Agenl Dashboard :1,,~~ ~. ,,.~ ~ y ~ PTp6°;  qry 

•
~ f7ltcoume~' b~na ~1~ su -^~,."~i ~llR~+.~~ ~.;ca4~. 

(:InqAcc0lm{~'"(~ga6tçogritJi ccemn I D'orMnP nuntMeiqaq 1 EID4P9d:MP 

UN yp My 

.Fa::Se~rfAi:'y  'i'A6JCaltmitt.~2 ,____._.. ......._._~~~___~.~_....._._.___.~__...~....._..... 
I 

_.......  
1~1 ol 1 Ilems 

ry ]A3 t~w.f2L~L~Y pIIPe~ ♦ ~y y y'vI 
I 

-^' '.~~J,  Y 
i~'n~T~i~J.:l9[.(\~..'`~art~'Ci~ls(.W.,  [t'.I~.h✓GGGGGGGGGGGG ~'1.~{~i's:t{h.̀18.d'L•A;~'~a~.~ ~J+''~_ 

I 
.. i "1— ̀  

licsCainnuv:`a  : tii:~:Cfqul ~'zv'-  

L~- '   

I I 
Acjenl Qasnboard 

          

~I Accounts \ 

     Y   

            
pmd AOr,ount I Add Account I Su,J+gnd an Atcouul I@144_k  A Pa •ment MelUod I Flnd DIOCNed Pavmonl Mellmg eaner $w1 

PaporSvpplessfon: .:ÿ' "a. -C)yes t1)No 

.`7(Cenctlfi^,'4J 

c  J ~ , 0 7rR~~ Ib''  
_.--~ 

62 



_ ~.,.. 
CrRarn 14w. 
IbNemn/: 
8uY1.NG.l.' 

:1  
w 

omroeae:c.: 
(' ('i~eeK~~~ in 

O(YnG~e 

CQH kt 

W/v.~ 

6~r~f QrG 
Hnir 

• JN Pwl-
~~ : IPAI~LhIHam.. 

'I.rJt1v1$an11e: 

6  
•Ib.tlllOnwNl: 
6udcrlE.DR.. 

MeEvlb: . 
LdItlM110W: 

• NRuNy 
NIb:6!/: 
L41Na' 

MaInRoNC 
ENIhYOe: 

YWCMm,Qm 

Can Mu 4[4 

C.n.Om: 
Cup y. ®11n 
Lac.k.6Yo, 
TmanNp9na 

4(feff ,t/l~ 

;. 

VtlR Pil W.N. 
tKWYa' 
WgaaLKNI, 
WgunLKWmt 
Wgw,LKK+lm1' 
UNPnIKYenI: 
RalalnmMl 

P. StPPAopsaGee 

. _ ... .. .. . .... - . _ ,.. ~ .. . . ¿ I 
amdlw4l~~Mw bi.k:1 : CTnYA d} fq A Y  O1~.a I hMbh.. jxAl_ pRIt `~CVRIIIp1 ) ,

, 
._....__. ..J.._.. _....._.. _._._  

Ikn•4,Mpfl' 

6L Aa. 

8Ay Mn/ea: 
elrocr<J. 
Lnl&i 

I1T.9o+1a. 
AKPW61Ian: 
EIIJp6i.lh1U: 
luCalr 
ParemNNA 
w11MlL/A:lg1-. 
PP)m1PAprcrml 

Fai.mel _ P1nuq . Purpeia _.... P(Arlvd Aniw 
Pla' ~ -:11..;  •~ V PoYmonnn •; ~ V. . 
. 

1..._::. ' 
~IIJML P. •I ~ ~, .. . ....- . ! 

__.~.'_ ._,. ._ _.,.. _ - 

.' . .~ 

,M ~114' ~(~,~y.S ~}.  _,F::"'_^.'i~:t l:ir I I tt6 1' 1,'.~;G 4' i 1u~1 T~!'~'~'f~'1 ~~; "rrF. ~y„ ^~ ̂ ~'o;i  OdY, ..'lei ., _;t. YJr.s':~'} ~ti~.,~rhLN:..1.a...~R.d[ _tf.' .'.~.tiyTz~~ iil  7~ FI' 11 e§. 1 :1 tif.... . . . . '&51: L .~ ~;I 1'J."ti ~•~Al~..~, l: ~}:-1',A:g~;:.dS!~:.1 

PapodopBllling . • EmallAddloama 
1~ . Ba~D@W -__ - EnEDst CenumN ERwIAdOnu --- . .... . - .. 

■ 
12' (IOJM  Y.701a ~, ..._..-- _........_.....: 

-' ~15tIOVd011 . . . .. 
~ : I ; . . . , . ._ ......., ..._...... . . . . . . . . . - . . 
~.. .. _._._'.. .. .... ! ............._ .. .-.... .. ' , ~....-. . 

AIKu 

•
_ _ , 

,Putxa(d .___, Bag Data Ead Dria NaR DntAp~rn 
. 

 
y..__..... 

.... I 
f  _. ._. .. .. .. . ~ . r__. .._. _.. _ - `. _..._ _ . ... .~. 

. . . 1 ~ - ~...' . 

~........ .'.._....  ._._ .....  ...... ..-.....___..._ ._......,.::!.,___._.__.._...-____... , 1--- 1 ~- 
._..._ ...........  ,. ..:,... ..... ....._.._ ._.~ _ .._. ....... ... ~._._ . ; . f . ..._ 

... ................:.......... •' , . . . _... ...-.. _ 
' 

. .- ...:_}. 

P@nwmd 

63 



r ....._..._._... . . . . ... 
F7om; Ywk Wate/ ~PaDeQeSSComnwnicaGopsRlmku 

To 

Cc~....._.. 

Bcc : 
...~...~ ....-

Pa~acr\e5 ~i~~►~ 

'I~;~A';, :il.̂ ~rl~~'e~ y4~~(_.':S~'~~A'•~~i.,L''iti~~Ckr 
'n''il'3, ~ Z  dJ.:. . . . '.;t~?%p~'._,::75.P1,~1~Pu[

,
i2" ` ~ p .t.7•_•G:~%. - - - J G. .. , Ic:- -.. .. ~ f~ ~Ii~t~.S~. ^ }.6;. .. , 

Ema0No0Ecatlons •

•

 

•SenaDele leesNlOerypo- ,_ -..  SIaWe 
l71-AUG•2020 hPD/OICE_NOTICE - :SEIII - 
. . ........ ..... --.._...__.._. _ .. _ __ 
hI.NL•20t0 NvOICE_NOTICE  

_. _... ... . .. 
r11•JUPI•2020  - ONOICE I~OTICE - ~SENT 
' _...__...:_.....e.........:._.......- __.. . 
~09ddP.Y~2020 „LFNOICE_NOTICE .~ . SENT . . 

-
 ._.__..._.-_._. _._...._.:—.__-.... 

_ ,:• 
r..-...... 

~11J~PR~2020 ~OA/OICC NDTICE , ISEPlT, 

Mecsa9e ._—.... ..__. _ ._...._.... 
' Typo (I~OICE hlOTICE -, , .- 

Emall To 
-. RESEND : 

9~? 

SuOJed;YW r ALpusl YmR Walel invoke U ieed7 

Meesa9e. 
Thlf I5 anaulOmaltdmee5foa. PIe3Se00nOtreSDOn0101hefendingacconnlllfle0a00+t 

iYour accounllvlN Tho YorY. Walcf CompanY has Oaen m3rke01or papepn5f amin0. lbur cunem NII la m3o/IO letl0w 
onllne IITouN1411loDayb(tllec%,meOyWrpaYmenlb'. 

ThaYolkWalorCompan7 
130 Easl Markel Speol 

r York PA 17401 
lPlease ramem0er lo mdude all of Ne dlo0s in lvur accounl numaer (see Oelov) In Ou momo poNon of Ole chedc 
i 
Ilf y0Y hive 001 alrea0/dallf fa•  We aacepr39f P'GU  (O slpn Up for Wl TnIf01y Au1o111apCPa)nlenl (TIP) propram 11IS D1a 
!~onemeOtodOfpalm u OPolbPIN311e0o0 noe rFREEandP3pes ToflpnupbrTAP• Ou1ohODs'lAtiwcvyerkwaler 
jconY'auloma0apalmtnl5 I 

4rxolee OetMew 

Agent Dashnoard  

ENA[SDYIJ I I,SyyDSPQpnAtG91a11 I P1pikOf17n011dP1ADp I aupprofibhj Fypd 

EmeOAdOmas -- -- ----
r -.-._-. _..._......._...._. _.. ~ ( —... .___.. ___.._-_.._.____ 
L..__-.—._..___.--_~__.___.._... _.~ r ...

 1]L J.  
nw dd mr 

~-----_~~~~-~:.J 
[w ee em 

~-~  
33 _ .. __._. . ..__.._ -~ 

1-1o110em  
~ I~s'I"y.w3.'RV:~aA`.~~~.tr1~TS4'.).s,''S4EL;;i71.'~,.;3v,~~i!'~; :h'14rliAE~1:3;3y9:~it4:,?'ii 
(:l ( 

I - - -- - 
' 

— -- ._. — ----------- '----' v.  ---1  .... 
r._:(ConU0uG.3'-  :a~Canalx.,r: 

~ :~ -1 
1 eei l~u ~OAda1C~nYahidNdr~!i+~Oqiw.oneeU{9titonie~rySJwd~fefecl~:-'`.5.::,...;~.:,~;~.::_.: 

:.~.. ...._  h 'v': .-,'.l. rt, [J.'.i..l .. .~~: .,'t:. . . : .See, 2  

G ^fU/~tU-  /J 

04 pa~t~tJl 

'V(llt+7  E/ Vi4 

Pay /nu~uS 

Flrsl Nmne: 

1851 Nama: 

Dala Crealtd Frorn: 

Dalf crtaleo To' 

Acceulll Numhe[ 

' 

64 



4atÁ#J ot,~LmutA (jeco1/Ceas) 

4, OrcnC/1{ ÃLc o.An'—

` ~±^~ m:;+~yiT„!y'~?';~I(.•'. ~s:~4'ar.-d~`s',~~:.~ ~"i_ ::-F~Yl~~~r... ~~.:iv'K:..`~Y.~'s -.:<I r,: ~~r;tA, re•:"~,-',-%fi.i1;~y~~Zf, '-~ ....,. ..__~., _ . :_5..~=....~.~ `~~~ .,::..r:9>~$'Ak - .~. — . , '~?I. _ !: 
CuwnaL.nlrCA.N .. . . . .. •. _ .. . . . . - 

- 

Sm C lh1 {YW Nr 
inunrW+ts :. . ._.... .40r : hN. . u 
tn...Yw f 

. . ._. _.._. 

n.earwrn~ 
eq 

ncr. 
4.rtNil.... 

eun.wt. 
• . . ._.. 

- pqrNYNY~ 

.tvWCN/ ....(b+ .'  /9C . ~......_ : E~:) 

Ynrn.qr 

wo I 

Cnlemn StnaF nnell 
Cnl Cut CrAann, 6L NYEIe MtW 9Cv.e E. Clple EMii 
IaYnMrMa! rbm. fun lemen AMtle C.,y Z. n llw,li. IblfeJ urtl Iln uiiiie0mr 

......... ... ..........i...... . .r~. .. .....I.c _.... r ...._ ____ _ _ ...-... .  

~~..._... .. _. -..._,....~._.. . . . .._...._._. ~_ V_.~ ..~ . _. ' 1 . ' I   ._ ... _ ....., . , r. . . _. 
•

. I . ~ - .L. .. . . ~ _..... ...:~...... ~... :.._....._....i.— I . 
Y -- ........ .. ... .. . ...... ..._ .. ~ 

.I + . ..  .. . - .-. . 

--• .... .. ~_-{ 

..~ . .....--- - ~--.._...-- . .._----... .._-----_--- ~ 

(b Eml y+n. r.r,rr. Laus 'Vinne.r NHp 

~J Sb e> r9 ::: ~ c~ ~ %<t ,) ,:.` L~, r
 ~...~ 

r.i ~~' r 'r. 7 .: . : . 
. 

..._..^,~ktlh:aya;:N'Ss==~;  ?3-~arl~'7̀ a'~` .  ~s.~l"'r~ - ~_ . -. . 3.-~.4;3.~.z .~'- ; ~'_~I .m-  `;iL.:.' ~.1 ar~_ 
 

     

CYetomel Nama: 
CuFlamx Y : 
Ser.tce Addross: 

YWC 8ewFr Cut 

Cuel ACCI ach 

LLal. Clus: 
Cv{I Sde Sutus: 
Locetion Slnua: 
To.maNpBNooph 
Neel: 
Ld Pady 

Pdca Lisll6me: 
Confinue BeMce. 
Ne. o1 Eeulnatec 
SeniN Ef Oale: 

Ldeler M. 
Meler Inar Oele: 
Mecar Mhj 

Melel Siae' 
MU Ho 

AVU NelOale: 

~epU G✓GGG  

....__..__.
/;

. .. 

-r`~ 
..,E6pAdNUF: 

NOn1de7 F' 
r) •J • 

Phone I: 

NumberClEOVe: 

sEe AINC 

&IlnO Method: 
&Rng Cycle: 
Leel et. 
Bi6n0 Dala: 
AccounlSlalue: 
831 Te 8ns Us{ 10- 
Tea Code: 
Ptyment Methad. 
WeIyMeEAnraVa: 
Psymen Aqeam 

Mxer PI VudiC' 
Lacalbn 
Unlpun Locationl: 
Un!puh Locmlant: 
Unlpun Lacallan7: 
NNQIIn LCcallanl: 

Roule NumEel: 

. . _...._.. _._. _ —...., 
Ilac I ' SLPPAPPISalien  

._.._ . ..._....__.._ .. . ____. ..._.._. . _ ._._.. .. _. . . ... 
pcccunl0elell ': QIUnyHblatl ~ COm.tpNYa ~ Tap j' OapFla'.v '~ Pm~+leFne ,@rMceRaO CVsl Flaps 
_...--- - = --~-- ..._._~..-------~..... -._._.. - -~----.._ l_. _.._,r._.....---_..L---..._..._ 

65 



4..w.r I;+W no I)r um::m•. L:.'. DPNmeCnela0... ) C Ddb•hi? rmaop ~; T 1 

a.._~ ...~ _::~•~~ .ty..:~..~ yM ., . -/ : yp ~}~ } ?~~~` ' ~: A Y ~u ,1 t
~.'i 

_•r~ `yp..- .. 
f~ ~.c f~al,t Sa'~4~i~. ./• .. ... 11{i•~LJ.:'i~r'.'~"i~vS?:g'.t9iiA~•'s  R:.Y  .- k~'.-i.~l O~~ ~.~ . .. .. . _ 

~~~~ l~P'{I~F.e_~__ 
_ _ ~ .._._.._ ~__. . ._ . . . .~. _ .• . . _.___ • 

. DOar.!n   _ DnaTYV! _.. Mry6eClunyad 
•10 61sfNmEer DEEU UEtO iFde . b ... 

'110 
. . . , .-:.. ._.._.. .. ..... _ .• _ _..:....   

:.____..._ .............. '__ .._.....__.. .:-,~_....__.....,.._._.í...'_,.._.~.._.  
: ' 1 ~_ .._.,.__....~__.__..—..; .._._..__::.._._..:~_...: ~:._s._._~.. ~.. 

_~__~ ._ ... . . . .. .... .......... ___~ 
Enmy Nanr S'te Numbar 

°vM :_ .. 1 

CI4+i•.i~ Fta••.,I ro:.~m..ir GGGG✓GGGGGGG . DPLumenlCalela0.. 

j
,_ .. .. ,.;~ „ _,..,r..T;., rsyY-..~.:r.; 

-<':I: `}~` r:ea.4;; — - y~ ' "~" '~ ~' a• [f:£ ::=. . 1'~ ~n!.a. . .iT`x . ., : . ,..... _n ~:rfda. . . .r'.C':'..adrfP'.~.'.?•t>`~~ ....c~..:.~ 
. .. . , 

..'- : ' . . .-: .~ . . ~ : ; ..;. . . ...,.: . . ~-.' :-7 .. 

___. ....._.__...__..~._._......._~._.___.__.._......__._._.__._.—_._._. ) 
S Sey CxeOory • Tnla Mlaiqlon OelaTyoo. MFyBoCMnOed ~ 

_ W 6nellumbu ~ UF.CD 
'rt

 

. . .. .. J .. 'FILLIIi 'r/ FILL01 ... rfn  
. .• . ..... ,

-

: 
-

) .!~~ 1~... .... 
.. . ~:'. 

~ LCllpipl 
f¢INITCd 
f 1Ye4Pps 

- Open QPcumem... 

IVA~t 

p1Y~-( )6ental ) 

toj
~.. .... 

_. . . ._ _ _. .: ,.. .. .. ._. _. .. .j ~.SLILi~!'. ~ e . . u'r.~'~~~ ~•TS .} k

I . .. . .; .. ... :.... . _ ~ • 
`__—._._... __._...____ .__. ....__._._._______.___.._. µ _ 

FntTyNan: Su•Ilum6u - - -... 
.,~.—""~___-___.'.. 

f [me ~ 

fll 

~. 
I__ ' 

.I f . . : . . - s 

66 



f].:um.: ~ - L/-(:~Ofs.___ 

 .(1 Yq1 W.w4p.MPoR.l GM(t1 i IYNNI 9 G..IYw). O vYCwrtuby tN{ a mtCMYd ur e M W lertiul/.n 

 

5.; a,~r
t.c . . ~': 

Pn: .u.V'rnJa m lfbfnWnb:r 
I  . . _ _ . _ .. . ...--.. _. . ..., -- . .. .. . _ - ~ . . . . .~ . ....... . ... .. r

 
NIbH.~r:.~1F-....be~:o-:..:..._—:ateSi`d[.l'sl.i..+. .-:.~3i:#i=b+~{G't`~YRirArEd.51M~:~~ses- _.SaO.i'ia: ia]+ G 

)t.,  ::-ai:$.J.b.:.:a.l:.•.1e6c::~.iS=.i:+}1:'~.-0t111~aG.cl:i. ~.J~.1arn.r~t~::. 

~ ~ . / .1 
.lYn[tl~4<la.f1}---• 

- .~~I~:~.;,::.~'. 
iryy.Villim~<.,.draui•r~.. 

~('-.:..• ... ;:.I.s. I 

~ 

t . INIiC . tYnemntwitt111y.<Is)0:1 • 70NlSAS[S • G D 

pq.n%n . NtvrloUa 

I •VpIOJdN. 

ryltA.vC " •,•,:•• 
.d lo Gbqntu 

~ [~ oedtoy 
OetYmtNt 

p oan.uo.at  
f emdt 

1`. Vut:xn 
Vidrot Y` 

1 •y OSICa 
r o:adnm 

fù1temrvlr::~ 

+ vn:eni.ynn}Y 
x Nva ~hmdp\y:i 

IS INlaod 

CJtrm ddn b ,. 

Y?' 

'i; 
+A

I 

} 

__ ----- -- ------r ---
.. AAFAnP.9. ..

ry.
- 

I/~ _rN ',j M.I 
. ... . II..:.,.: . .! .. . .~........ ... 

~'JM:I.' -.~~Y.In..)w1.YuIM•II.:NJ_:TYr)f 1t.i:l:+y..l4:)iVnSryMd.1'.'yv•Bfi'~1.Yf1~~~~~ A.:G•.. .. 
[~.YNtI)btl.  

67 



u IIr.-..., alrnFrbnutu r:,:j.. .m:,r: q a.. n-. .ja.l u. iAV,v i, . G 6' : Ym- p . :.• 

. 
y1(iMMWln94FxYl W(LL!_wxNryM ) [JMr4vb1NKAYlROIM/JF AMNJv¡4M1Haullbwwr 

l 4—~I'L:"~t . {.: 

,j r~:rrl,:;c~~1•,~•,on,, rlu<.vrn9;,. 

l6livYlaiAaca'k'.fs.F~GT•"da~~`t`~+`3.a~$i. r:.ar:x iu'ct~~iia.'i;~S~eJ~a~~.9'.~`],r '.'C=.:~i~~~'):d~:~7iL•:Gs.ri; 
t - ~ r:_~.,...•:,a:•dl:...~,::.::;:_I_i.xa':~~~:33i~z~`',vi,}s•n~a.\L]aa 'ascnc,~.itr'~s.Z:::[k'(::.,it~ .d Nwurx  

I 

i i 

~
_.~,..c.~- _st.l...1-r—,3.~r•,T,;r.~..x r.~ .. _ :~'... =~r}Iv̀ ~r."-i ` la s.'l!P" - 
r
.... ~.t£ ,~..-&.:'~'..a::...c-~s'r,.~ ,_..sfr . 7n`:.,::;,,;..nr.:e.,•..:i:, :d/:̂il̀  . P?k::-..L•".. ~.~`:•.;'.`.'~-_i 
~.i&~~;__..__....-..-._._. - - -..-.... - &a CY,pmy TV. -.. 01, A otiw MviYw M481Ou,a .

a

 ~ 
I j10 BbkurcAlr OCEU _ UEED •Av 65 

~ ~'TJ 'fiev,snnqr Fll III 
• • 

FCI YI    W. 
- 

~~'• ~ ~ - H• • -

 i 1 ~ ~ ....: CI  . ; .. . . _-. . . . -... . . .. ..... . ....... . .... .  
-

 f _ . ... . ... .. ... . . . . . .. . . ti . 
~ __----_..._--__. —__.__._--...._._r...._...__--_.~-...,___.._.-_..._.._.-_.. 

FdryN,me. Savebnber 

QV If%VnYN . llJiy 81v 6NpTe 
A4YM Mr\BiìIhvN 
urvn $ Io1N ) 

I,
 ._ .. 

• 

U 

u 

~C':,  

j 1 14.14 en w,0 YCbia.a pfen,My! 
iLr.'.n:n:•.r::~..^..y Cuxl.n:::ve. pelam,nCYJbp, \r 

___.____ _____..._.. _-_..._.___.___ ..-....__.-._-_.____--_.-_.-_..._-_-. Cf ~7 ~ ~ 11~ : b : 
n..-.. .-.._ u.-..mv..r. n.. 

~.•l','
[II( . _~ 

68 



Ye  
a 1k Vt4 

~ 

I 

Uer(~;~~ 4 

(q Erl Vr'• :. •: law ylw.a. tlnc  
IA~7n~ (jv,:.bc~W :1: ~)'irn•qiGb~~-tl: Q 

~ :" '• ><• tR,• ~-r R-• ' ' ; u'rn :,~~~ ~ ... ¢. :.'____

T, 
_

. • 

- ti s ~i:r i: '  -'....(.fit....:.~...~.!":=~i'cr:~ '~i~.eGfe .c  a~?.,~cf ~-:,.." - 
_ L. ~.,.u..._...l.., /.. .. ̀.'"-~)?i:;..(.=.9.~y.~C• 

CuNamti IMro- ..... . --. v .u 
a.mmwp. 
Senk.Nl7mu 

. Y41tS1'MlOn 

Cun NNNeh 

C n1. PAt. 
CIn1.6Ut Hnul 
LUYunAnvl 
lonIIlp6mcup' 
n.y 
7rOPulr 
Plitt Ilp Ihmr 

. CuNiw 9rMtt 
Ilo.alE/omntr 

'8rNc1&! OM.' 

Mnx IIC: 
MtluH{I OaN: 
MHYLUp: 
MnnSUt' 
mllb 
16U Nn lflI.' 
IAU WUi 

Bip MOt.i 
Ow1A0fi t: 
Inwrn.iF: 
PhonJ: 

numbnClEOVt 

BptA.IG.R_ •..  
6iSmp M.NOE: 
BYupOyd4 
Lm Bu 
B:TiPp011f 
Atwutl bltlvt. 
(16Te&11UstItr 
Tn CeGI' 
PoPaNAbNed 
wJpNtEAmopr: 
Pty:nmi nyrtam 

1Jnn Pil YttMu 
Len6en 
LINUnlttlll4nl; 
UNym(aetlbnp. 
Udpun La.fan7: 
Lhypun(eulbnl: 
M1eutlAimhtr. 

..: . . .... ... . . ....-. . .. . .._., _.._._.._. . . . 

.....:.r--' : _ _ . • _ • _ . ..:...:" ~r.......i:. ~ .. I...._-_... ...~ ..._ . . r .,- 
6tteymOtllO; pf4q1nrl ~CpntiONo TIp '. 9~161q. I' PynNFYiI; / BtnktRiO'r CVniNp1~ ; _...._._..___..__......._e.—_ .'-_:~ ...._ .t .~.........I.._... ....... _... ...... __ -. 

~.. ~ '~~~itr.7, . A~!yn
,.,~~e-t!Y'~~f1 .r'Gri: tv  t ' ~.: >:t3 ll~~l ~l~_ ~~l1 .'R=  1 <r.v:bs~--~~:.KkY'l=%7.i:sr ='QSA~o".'~,.~~w~ ~':~i. eY.;s~z:T-..-'s:fOi~.:ti,{Y~L 1i.:. av:.,,:T~.-.:. : 2 , 74R~'so;re. 

-- ~ ~ -- -- -- --- -- .. .. -.. .._ -------.. .— ----------- - '-- . _. . 
ata cu.pon _ .. rnw .-..-._ _.. oaynion..._.. wt.ryr.! .... M.retrnonptp 
Ip sa„tlml:.: ' :r,eco (o[eu ' ~r'a. •~ ~. 

, . . . .      .. ..  : ..... .. .... -. 
~1.~ _...-.. .. ',•~ ~ -.. ...._~. ...._...__---~..... _,.. 

o .
no~w~r(b:., ...,,.2.:9 .~:.~r:-~--- --- — 

LrL: tt !. .d:L:...... ( Ptfh:eC:,ac T1 rT.UUC4mrtpCnld?p... ) 

. 

_ _ _ _.._._ ..._.;........-.--.._........ .._. 
, f _... . . 

----~- -.._.. _..- --- Ew1ylLmr, Sitlhmbn 
.. _.. _. . .. 

69 



~...~....L..........r.t-.:...,...... .y: .. - ~ .~  , .:a}: .: ..:.~u._: d.~..  - .. .. .. . ..... .. . .. .. . ...    ~:.~.r.•.   '3.::w.....r . ..._._    •     

.: ~...~u.w-.., w..w~ t~.r. s..n.. uvu...n ..aw... ...... F........,.. 

. . •• 4~ti~~• . 
1t 

•̀~1' 

r  • - --- - 

—fl--. ' , -_•fl--_. ~~•.i~irn....n......w.... 

[«an..ar.naam.:.ry.xc....:. 

f`. 

wla0)~~•' 
®xome;tu.+rn ee 
~:,7'f' ì::  LmN,esne 

-..SNR ~IIW~nn!• 
t)Nea.w 

..41 

0 mN l{e.Me{ v4n Iem MmP Na[
~ 

C
~

inM X.b 
(

t M4ui0{1 
•

 1 ~  
• 

:O; ~ '~r. l ✓  Cl'  11 
1LxW4nV • iau~.wn  

r.nw' . Nhm 1: i CCs [4 
SN )'. . [oUreh7n 1[u 0EnR• 

•. wr Hnwmm7 W.nr rrYna 
7~ 

a~-a~ln~~ 

ors 

70 

I 

i 

( 

u u 
qen.:._q.r.r........._Pio•'~ r. 4• r~ 

Fa Ql.wr• f L -~ t` is 
RUR[ ~orcn I'u~ PW rm 
Nen• r [11rt• Otlt fW 

I 

r, , 

,9. 
F 1 

0 
r~a 

r•.: 
R, 



How To - City of York Refuse changes: 

1. Enter sewer side of Oracle 

L'i 

File Fed View • : • • Tools Ynneow Help 

Y., i . GA . - .I . ' ' •
? 

   
- xl 

.. _.._. 
~ Functions ~ Docuntente 

YWC Refuse Customer Changes 

Cuslonter htquuy 
+ Custonters 

Jf •I  + Ser4ice Re(ItWsts 

-~ ' i Collectrons 
..+ TransaCiions 

- Top Ten List 

+ Requests 
+ Control 

~-¢; + Intedace 

YWC Sche<lule Dustance ... . 
YWC f aymenl Agreement 
YWC Ounning liislory 

Processm Onhne Water n..hca 
,• r .>,,..,:,..:,a.. xa4  ..,Ja.:s,~~;.r.,  .. ~.:: r:~: s 

W. G;Rfue•Customer:Clian es 
~ 

i 

/ 
...-QPen 

..------~ 

--- -...------...---------' 

2. Open "YWC Refuse Customer Changes" 
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[,rn.F. ,. 
wv.w. 
la OYa 

\\r.......na. 

arvr. 
F:u.OI. 

-., 
a.\..n.11.:.iu4. ' I 

l 
—I 

C. 

3. Select app with "New Owner & Transfer charges" (Type of Transaction) & open 

Ahw:7:7,<,••.I,i'L; :{i'r~.i".~t'J.'•> :^rrr;;:~3:~a~.F:~.'iFL'i'~t~Y~i~ ~?]'L~.'4`~ii~aL"i!?.'3'0'~ }"-•".`.i~3FFGF`~iLrw_~:w^e3:'.1F'i'~',.i~.:CL':I1S1 
Pr..bv\Rpplke0pn M..Ipppll\epuu  

-

pn. Iiam W. (Ypln. 4ppllpa\IOn 
Irvu\enramwaalrR.fuale.1' N..n+ 
n w....\ n n• ̂ n•. e ic n. n.. enr .•..  

0ala/Iun10.Cu\luinar\\vMyQn Os.uv.CbC...uMrwCu\Ivn.: 
rn.eesu\.naalaen.er.anm:rch  

r.e VrA.urauw/. ' - 

oF.n uv.a. 

S.nf4aNv 

dhy 1.4N[.1 
H1N LNe 
rann.n.,acap. 
INC P.-Ia 
4NM.IIn. 
\e.yavawy 
bom J Fa 
m ron< 

I

Pearnrpl IiJ 
u.n\ Ippr 
Cu\I l l p 

PatYllm. 

IjfVnnary 

A. Find Old Customer 

CnnOn.nr Lu.nv.0b 

C. 

-o-f x\\v 
H:wpunnC 
11420 
fo+mnp[m. 
\i.U Vw1 
.VnMrlla+, 
vnyV\!Ay 
la.+•\iC\l 
vmCcv 

rJ..F:.i 

72 



l4e[mNi IID Sf.rFCi 
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11J .GNe.e.lri ln. E.l. Mr. n r Wf.IY/ 

m. eM rmLny rt[a.l. 

im,UOUICuNmi:, ..vn:J.. 

Uau u..E la Cr..u O.w C..ronror peet hen. r!e Onllno Apylrelkn 
rnl ¡i a.I. IR4[A Ly rM. NlIe,N, Gf.xl. 
Abl lnYl.lyeu np...ll M.I,)If L1a A.l 

... r...,.., Aae,... C 
CVIISI. 
S11K. I.Y.I.tl 

DEci Snpl. S.nK. 
Err IAAcn S..nna Elnn. 

Cull Cmuvn  

~ 

V 

r}~r.r^:a~r~rr,.7~'~..~i'v~.'~~'~'e:'s>`a•~a~T~'~u~+t~i',T*.~•¢~;+  . + •....ws''u;f~i.s~.'"~:.'..'.t'.>r-, t•s`.r-~ r.~~T+-t-t:cs~r-Cl7 
senrrL C4ne.ln lur q.OM Cmmmrrl lantlnn 
e..r...,r..rui 5M1. A W. Sruun 
Ouwr.... ' atU.. N.X4• Ai 
[pK)..,- 

e......no 

ettl. e.t.sul..o 
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- 

S.nub Pe Wu . PIu1 rh.OIE Cmmmuf.lxnrM 1.nm Rm rnpnw6p 1Iv 

u*. 

S. Old customer name should match in both spots - click "OK" if so 
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BLrq Ilar Ca 
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I.ofoM 
C.V ul5.x 
benO..uJ. 
1 J 1.01: 
S.nr.MJ 
N.ctl S.. 
'n:m.lEON 

sJr~'u3T.I1P,2~i3~i5"Grr~IdTSkFSi3Cl51t'3fiC9n~7wiY~C'ii~.~T:~+Sf  F17, 

0..ri Allw 1 
P.:fAeJI 
GIy 51 bp 

P.:nem MHlaa 4.Cbndbnc,iP'u.btl:P..m.rv1.6v.cu IwCIawl.q,v:rR,r.INIp.Jm.nIPl,.u 

C.v.Pl 
YJ;S CHl iiC.iF 
lr..eyG ,.r1n 

..:. 
•(.i: ,-• Sf:.Ei 
, .... Cs, r.o,t 

  

6s7t~7iW.C:.~YA;ri ̀,,,~T'SY~'Sr'„~,s'.tcu ̀T:s.'.::',:~:SQi~i  ~~T.R(1'~IIit't'i v 

6. Input effective date 

7. Update mailing address if needed 
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oqa.Jllw.,,e.l 

PI.unJ ] 
O.yIMUll4m, E.1 

ITnI. l 
ivy, 4unYelEa 

CanJn Mmxmn - U)la J Emsl Ab.nu 

Cn.lul 
CON.rI MvaufOn - YPw! EnW MO 

EIn.. MJ'I I I IIOT P/J."OM 
Enull 

EnVA} 
Cnol] 

E.nall 
fi+uf l 

C.w. 
;hG AGatYaA1~7~E57~F~ 

,• ̀  c~01I:<G+Ja.6,J•.rt.51.:., tLcclS$ 

OJu u1rJ lo q.l. Hrw Culnme, 
M. GGGG✓G 0.1,3, 

Op._ ULrc. I OpmB,'a{v !l l: 1rn110110 

1Nb.usMl..buMnnsxOnlly 
o.b r,an 1M cv,e0.n.11bN11y al 

RMJ(L1 Pnnwu9 5E5 
I,u.a lyp 
C.nt1,Y 

P.nylbo, 

va o.nl, 
JSJn. 

IIJIJ llan Inr onwn. AP4Yk.Wn 
IM n M. eH.e.O Ly In ILL.lyor Nf.ei 
a +muuw.lwnna. la le...n en n.. 

bs:InYO 

nuu W PeWJp.Oamb 
~ 

m 

EiNJ 1 

4Mul>Ily.l 

Mn tmlem., l Au 

B. Add customer/site — Click OK & scroll to top of app. •Oo not exit the screen/app' 

dir?."..'L'^'.::..'w':<:.9:i:'', :'t_r:'s"!:l~S:i'h"£.:.."'~:1G:..'rTJle:a•.Lv'e3'^.~ar•%>Ll'~'1.'IL'Sl̀L{xIH";I~tY1i7d~T,=C'i7II17:t•2~'J'•Mt'K/.^rl:Tlr ;:'i:lyJ:1.:L'I.:1 
Nnu,Aw4.Jm , II.nAPPlkntlm - 

9. If there is an open balance, click "Transfer Balance" 
a.  If $0 or old customer has a credit, at thls time, do not do anything with that — skip to 

Step 11 
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Dam usod m Croola Now Cuslomor 

Ilea Accour.l Dtlads 

Ilec. Cuslomer Dabil I.lemo um:dimi .v am Slalu6 S SUCCLSS 
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1 s~N) 
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Bdnng Memad 
Ueal Code 
Toonshlp Code 
ihld Pany 
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Ndghted A-q 
Ilum 01 E61 
YTD Cans 

Bnta From Iho Cuslmnnr MnvlnB Oul 
The address and site dala hsre is curemly 
m use and ppoExGy accalale. 

UVanpalanGl !+1] 

Inarunle 

lunsl'rr Bda opemng Balance 

Dato From Tllo Cuslomor Moving Out Detn used io Csonlo Now Cuuonlol 
lhe addless ond sile dale here is cumnlly 
In 050 and prehably accUlate. 

~~ . . - r IndCliqla 

I lew Accounl Uclalls 

OpenDalance un Trsnsln Osla Opening Balance 

YORK PA 17JOJVJB ) 

SeN EBeclnre 

Billingtdclhod 

Neat Code 
Tomnhip Codi 
Thid rnny 
Advance Num 

WeigMcd Asg 

Num of Esl 

YTD Cons 

'~r,~'~t~$~i~:'3~.~"'~;~~~'  S• 
.,,'^~'e+-.~,°~.'S4'a~J 

;~ Old Cuslonsn ued'u mcmo creahnn lia ary Slatus S SUCCFSS 
Crtated cuslomer_Irx_W =- 

CL:I 

iu  wa 

Third Pa y 

AAance lium 

Wmghted Avg , - 

IlumolEsl 

YTD Cans 

, Appllcallon lioal Appllcatlon 
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N.,IApynNuan V.nbulApynuuan 

Dme ul W m Cuiu Naw Conomn 

IIh M, W rv DAH\ 

DaY f,mn T. Cunwnn YaHny Oa 
1ALLIEI.I IM u. aDl MI. n<J,INr 
.1 \f. IH 1lOCfY/ NfYllll. 

F,J.r.b 

10. Confirmation that Credit Memo for Old Customer has been created & then confirmation that 
Debit Memo.for New Customer lias been created. Click OK for both. You will not need to 
"complete" the credit/debit, it will be done automatically:  Credits do not need to be applied at 
this tlme.  

p° 
Dau II W I N. OnHn. AypYaaJan 
IN\nU1a,nIrtEEy111Icu.1[wu,Na<In 
nR,Iny111Y.VAP1111<N,PIqEN,1,f1 

lP,xm,11 119 . - kJFil 

ccu Itir -

 in..ru 

WOu 

MNnI 

11.Inaclivate old account/cuslomer 

12.To confirm, you can search the address in Sewer Oracle. You should see the new customer as 

the only active account, and you can verify that the credit/debit were processed correctly. 

" Type of Transactions: Refuse Classification Change, Other, and Mailing Address Update — These will 

need lo be manually updated. They cannot be done through the application process. •' 

However•"• once you complete these (through a mailing update on the back page, through 
a manual credit needed, through a change to the classification on the back page, etc.), you 
will need to do the following: 

o Select "Manual"; lhat is all that is needed. It is a Way to track our efforts that are 
niore mariual versus processing in Oracle. It also clears out the line on the screen 
that houses all unprocessed requests. 

77 



IIUIAypYUEan Anlam Ayplk.pan 

mu.i.a m ri.M Ir.. cwarx E.u6m,I4.OnIW ApylknWn 
Iln il u..mwl1 w qaunp nN.. 
Ibw:n..HcuruLL,nanruv.. 

4wnu1l 'I rJ Cll Y,YI,4 

l'i+l l,p 

r,v I,p 

r.ymn. 

auo...,. 
Aw1.1 

Ons lim IEHmlunn NmFp OW 
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\Y.-0Ialf.Ma 1':,SIUJAr 
nm.WfY M,n W rtl 

YRI<a, VTUCm1 O 

The option "REJECT" is to be used only when there is a multiple requesl from_or a 

request that has already been updated. Again, it will clear il out of the processing form and 

show it was reviewed by us. (Address below for example purposes only) 
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Wastewater/Sewer 
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Sanitary Sewer Emergency — Customer Service 

Purpose: 
This information will assist YCW representalives receiving a customer complaint related to a 
sewer problem or emergency. The following basic information and questions should be asked 
of the caller: 

Customer ldentification: 
Name: Caller's Name (and Owner's/Landlord's, if renting) 
Address: Number, slreet name and direction 
Phone number(s): where they can be reached: Make sure to include area code. 

Ask for a description of what they are observing or experiencing: 
Briefly transcribe the nature of the problem. 
Ask: -when they started to see the problem? 

-where are they are seeing the problem (basement, 1s' floor, 2"" floor, outside, in 
the street; from a neighbor's house? 

Ask if they have had a Plumber or Drain Cleaning firm respond or work on the issue? 
If YES: Obtain the Name of the firm, phone number, and when service was performed. 
Follow-up: When did they do the work? Did they report back to ihe customer what they 

determined? (ie. Roots, grease, other debris) 

If NO: Inform the customer that the owner is required to have a qualified Plumber or 
Drain Cleaning Service respond• and service the blockage. The Plumber or Drain cleaning 
service needs to effectively attempt to restore service. 

If the plumber/cleaning service is unable to restore service, the customer is to call back 
and report on the findings found by the plumber. If the cause of the blockage is in the main 
sewer, the YWC will respond to address the issue. Inform the Customer that a supervisor on 
duty will be notified ASAP and will follow-up on the call. The follow-up may include contacting 

the Plumber/Drain Cleaning firm to obtain additional information. 

Notes: 
If a customer is calling to report a problem observed at a neighbor's house they may be 
unwilling to give their name and identification. The address of the property that is the source of 
the problem should be obtained. The follow-up investigation will identify the nature and 
resolution to Ihe complaint. 

If the customer describes sewage in the basement — ask if the amount is increasing, decreasing 
or holding steady. 

If the customer describes sewage in the street — ask if it coming from a Manhole or somewhere 
else. 
Sometimes a customer may be complaining of odor without evidence of sewage. Collect the 
information and the YWC will follow-up during normal working hours. 

March 1, 2017 
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Municipal Af;reements 

YWC Owns and Operates: 

• East Prospect 

• .Asbury Pointe 

• West York 

• Jacobus 

• Amblebrook 

• Country View Water 

• Felton Borough (wastewater only) 

• Letterkenny Township (wastewater onty) 

• West Manheim Township 

• LIDA 

• Albright 

Water & Sewer on same bill for homeowners who reside at the service location. 

Water & Sewer are separated In Landlord/tenant situations where,tenant is responsible for the water and the landlord is 
responsible for the sewer. 

YWC Posts and Shuts off: 

• Jackson Township 

• Conewago Township 

• Railroad Borough 

• SpringfieldTownship 

o Loganville Borough & Seven Vaileys 

• SpringensburyTownship 

• York Haven 

• New Salem (soon) 

YWC Shuts Off ONLY; Munlcipality does its own postings: 

• Abbottstown Borough 

• Manchester Township 

• West Manchester Township 

• York Township 

• spring Grove Borough 

• North Codorus Township 

• WlndsorTownship 

• Northeastern York County 

• Eastern York County (Hellam) 

• Shrewsbury Borough 

YWC BIIIInRAgent: 

• Spring Garden Township 

• York City Refuse 

• YorkNeCvSalem 
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• Spring Garden Township rates are as follows (effective with April 2022 sewer billing dates): 

Residential 

Connected Treatment & Transportation 

Not Connected Maintenance (Reservation) 

$164.45 per quarter 

$98.67 per.quarter 

Commercial 

$230 per quarter plus $2.07 for 
each 1,000 gallons of sewage 
over 31,800 gallons per quarter 

Connected 

Not Connected Commercial Maintenance (Not Connected) 

Commercial Treatment & Transportation 

$98.67 per quarter 

Industrial 

$258.75 per quarter plus $2.18 
for each 1,000 gallons of sewage 

over 31,800 gallons•per quarter 
Industrial Treatment & Transportation Connected 

Not Connected Industrial Maintenance (Not Corinected) $98.67 per quarter 

SNKIN(i (iAKUtN IUWNSIiII'StWtKSMAKISMttI  

Our main • oint. o contact at S• rin • Garden TWP is: 

Ernail  
Phone: (717)-848-2858 

• York Water became the sewer billing agent effective the 4'" qtr. 2015 for the period Oct. — Dec. 2015. Spring Garden 
Twp. bills quarteriy for residential, commercial, and industrial customers 

• Spring Garden Twp. customers will receive a separate bill for refuse (trash). 

• Spring Garden Twp. sewer accounts must a1ways  be in the deeded owners name because sewer is a lienable service. 

• No name changes con be done without the approvaf from Spring Garden Twp. The twp. will have customers fill out a 

change of address form which they will then review, approve, and notify YWC accordingly. You will also will need to  
notifv accduntinq of any name chonqe done to on account.  When doing a name change or transfer of service, be sure to 

inactivate the old customer in Oracle. 

• YWC is no authorized to take "Promise to Pays"from Spring Garden Twp. sewer customers. Do not confuse this with 

the water 5ide. Although we can take promise to pays from Spring Garden Twp. customers on the water side, it is solely 

up to the twp. whether or not the customer is eligible for any type of extension on the sewer side. 

o As of recently (2019), Spring Garden is not honoring or entering into any new payment agreements with 
Spring Garden sewer customers 
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• Hecause we c4rnnot  taKe "Promrse toYays make sure we are not coaing any correspondence note wlth the response 
code of "Promise to Pay". By doing this, the account will automatically reject from the shut-off report and the customer 
may potentially not be posted when they need to be. 

• Customers have 30 days to pay the bill and wfll receive a 10-business doy grace period before posting fees and/ or late 
charges apply. Spring Garden Twp. customers who are late on their sewer bill will receive a one-time 10% charge on 
any late sewer payment. 

• The shut-off process for Spring Garden Twp. customers will begin approximately 15 days after the due date of the bill. 
Fees are added to the account for the postings performed. 

• Payments made via Paymentus are issued a processing fee. The fee is $3.25 per $500.00 maximum payment via debit 
or credit card or e-check. A fee for reoccurring ACH/e-check has a fee of $0.75. 

• When settlement companies call or email to request a pay- off amount, you will need to refer the settlement company 
to the contocts of Spring Garden. YWC is unaware of any potential lien fees or other associated fees that do not appear 
in our billing system. They in return, will probably ask YWC to provide them with screen shots of the account history, 
and add that amount to what they have on file. Pat will be responsible for providing the information to the settlement 
companies. 

• Keep in mind that Spring Garden Twp. does bill for vacant lots. You may refer to the twp. ordinance that states that 
any residential property not connected with/or using the sewer system, BUSwhich is available for connection and use 
will be billed for sewer. 

• If we are instructed by Spring Garden Twp. to complete a debit memo, and if the amount being debited is part of a past 
due bill, we need to make sure we are making the due dates of the debit memos to be due Immediately.  That way, the 

customer will receive shut-off notices for the right amount. 

• If you see an open work orderfor a meter exchange while taking a payment or interacting with a customer for some 

other reason, remember to schedule the appointment during that interaction. 

MEDICAL CERTIFICATES: 

• Effective 6/29/16, the CSR responsible for emails/vmalls will follow this procedure for SGT medical certiflcates: 
v'  When emailing/vmailing use the medical certificate form on the server. This is a fillable form. Make sure you 

include the date and Spring Garden Township. Doing so will eliminate the need to pull up the account in Oracle 
when we receive it from a doctor's office. 

✓ Upon receipt of a med. cert. in MIXIE, view it, and if necessary, pull up the address in Oracle to verify if the 
property is In SGT. 

✓ Forward med. cert. to_for her records. 
✓ If the property is in SGT, forward the fax via email to Spring Garden. 

o SGT has adopted the same medical certificate procedure as York Water. SGT customers can submit one medical certificate 
that is good for 30 calendar days, and then 2 renewals ((for a total of 3)) before they will be required to make payment on 
the current bill. 

o If the customer wishes to submit more than 3, they will then be obligated to pay on at least their current quarterlv charqes  
not the full account balance. 

DATE OF DEPOSIT 

JAN 13 2025 

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 
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SEWER ACCT WHEN YWC IS BILLING AGENT (IN SEWER ORACLE): 

It  Cuslomer Ilamo 

Cuslomer C 

Servico Address. 

Thild Pady Sen'el 

Cust Acci Alch 
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Cusl Snu Stalus 

Lac2lioo SIaIuS. 

TovmshlpBcrough 

Heal, 

Pricu Llsl Hame' 

Conlinuo Sonico- 

Sanice EH. Dale. 

 u: 

Bribng Address 
Œrnldel 

ereerless i7. 

Phono n 

liumber Of EDU"s 

Sile Atch 

Bdhng fAelllod. 

Ddhng Cycla 

Lust Bill. 

Billing Dale' 

Accounl Stalus 

Bill Ta Sile Use ID 

Toa Coao. 

Paymenl6felhod 

.. YI. 
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'Sprin GnrAmi Townshlp 
</o n1E YORK WATER COnPANY 
110EASTrMRNET STnEET 
YORK, VENNSYLVANN 17401 

.l x 

'Rosirlontlnl Snnltnry Sowor BIII 

Mail To. 

•.Load Number: Seq: :0 

Invoice Number: 

Invoico Dato: 

Account Numbe 

Please Pay: 

Due Date: 

Group Nuniber: ce, 

Service To: - 

Account Smmmnry TOTAL 

Rate Ouontity Curront Chargos 

Jrenmiont, Trdnspmtmion 8 Mulmonnnco 1 . 164.45 164.45 

811 Period: 

Creation Date: 03.APf7.2023 Last Updalo Datc~ ,03-APR-2023 

Adjustment Desc: 
Addl Comments 1: 
Addl Comments 2- 
Addl Comrnents 3: : 
Oracle Balance: 164.45 

Billing Method: 'Connoctod 
Billing Cycle: ;SW SEWI2 UTR BEF 

92 

Previous Balance 
Payment Recenvd 
Late Fee 
Adjustments 
Balance Fonvard 

Totol Currmn Chorgos ' 164.45 

Total AmountDue: . - - 164.45 

164.45 
164.45 

.00 

.00 

.00 



SEWER ACCT WHEN YWC IS OWNER/OPERATOR (IN WATER ORACLE): 
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The York Water Company 
110 EAST IAInNET STNEET. 00x 15069 
YoaN. PENNSTIYANIA 171017091 
PNONE: 71/$15-1601 

GloupPlumboc 3 

Service To: - 

Lead IJumber Soq 0 

hwoice I•lumber 

Invoico Date. 

Account hlumber. 

Mall To. Please Pay 

Due Date 

Bdl Petiod. 15-JUN.2020 - 14JUL-2020 

Metor Sizo: Motor sizo 5l8X114 Inch 

Rosidentinl GrovitY Plicn I.ist 
Motor 12ondloll Inlounalion 
Company Rond 
1'rior Compnny Rend  

Township 

799,400 
791,200 

Gullons Bllled 8.200 

Cwlcnt Waler Chnrrle 
Cuslomor Chompc 16.25 Amount of Last Bill: 121.82 

121.82 
.0U 

.00 

.00 

.00 

.00 
.00 

57.35 

8,200 GAL x 0,005012 41.10 
GAL x 
GAL x 
GAL x 
GAL x 
GAL x 
GAL x 

Curront Wator Chorfle 51.35  

You Paid. 
Adjustments Since Last Inv 

Crodils 
Debits 

Total Adjustmonts 
Dal Gf Last hw. 

Late Charge 

Cmlont Wntor Chorgo 

I)SIC .05 
2 x 32.710000 G5.42 PA Surchar0e .00 
0 x 0.000000 .00 

0 z 0.000000 .00 

0 x 0.000000 .00 

G5.42 Current Sowor Charge 65.42 

Total Amount Due 122.82 

C(inonl Sewul ChmRo 
Wesi Yoik Sewm 

Cunout Sowoi Char{lo 
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Meter .Reading 
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METER READING 

A. Areas of Service 

a. Cycles: 1, 4, 5, 8 

i. Cycle 1: East (Mt Zion Water District, East Prospect, , York TWP, Hellam, Red 

Lion, Dallastown, Felton (sewer only)) 

ii. Cycle 4: Clty (East City & West City, West York, North York, Spring Garden) 

iii. Cycle 5: West (Carroll Valley, Gettysburg, Amblebrook, Scotts Water (acquiring 

soon — near Chambersburg, New Oxford, East Berlin, Abbottstown, West 

Manheim/Hanover, Spring Grove, Jackson TWP/Thomasville, Wes( Manchester, 

Letterkenny TWP (sewer only)) & South (Spring Garden, York New Salem, 

Stoverstown/N Codorus, Seven Valleys, Springfield, Railroad, Shrewsbury, 

Codorus/Jefferson) 

iv. Cycle 8:'North (Springettsbury, Manchester, East Manchester/Mount Wolf, York 

Haven, Conewago Dist Nl & Dist n2 (Bull Rd), Letterkenny Township (sewer 

only)) 

B. Meters 

a. Neptune ARB 

b. Neptune E-Coder (digital) 

i. Both get exchanged•every 20 years 

C. Meter Reading 

a. RF Device: Radio Frequency device at each property/for each meter 

i. RF device sends signal to reading software & gets read as driving by/close 

b. Fixed Collector: allows us to get a'reading from the office instead of going out to the 

property 
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i. Sometimes it won't, pick up, so in those instances, a YWC rep has to go to prop 

to get reading 
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GALLONS (GPM) 

F.-Cudcr 

~I 

,. . t.. n...—~.... . >,.~.,,....,..,.. 

rtre:i hetp i eatimg yrnlr rnotv? 

STEP 1: FIND YOUR WATER METER 

Fr9, you mup InOte your water meler.lt InaY be indonrnor oW Geerf in a pt. 

Indoor Meter 

Mou meters are Iaea@d bndoUrs find your Indoor metd al(mga Easement waJ or wnerever the water hne enten tne EWMmg. 

Outdoor Meter 
Some water meters are laaed outdoors. rind an wtdoor mner inside a meler pt in t1u graurW. Yw, must 4p Ihe meter pa ed to wew yom meler, 

STEP 2: IDENTIFY YOUR METER MODEL 

xe.t. deu(y waeM1 trye N meter you luve. nie York water (omparryuses I+m types of meien taok n tlrc late ol your meser and e6sk on tM1e typ! IMI seu luvc Irom rM1e 

Tllers UelOw to karn mae. 

< fr: ) 
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STEP 3: READ YOUR NEPTUNE ARB METER 

.How do I read my water metei7 

To reaG your Neptune Me meter. Complne tge folbwing Yeps: 

1, Loos at the number display localed on Ihe 4ce of tbe wuer meler. lhlf Is your walm meier readmg 

2. Ndluflyourreading:YorkWWnblgsmlwndreds olgellons,solfyourmelerreads).allgaAons.weenllb:41w3.a00gallons.WewontMlilorltwse enra gallansonthe 
mneruMalMread,ngwrpassn3,500gavons- ' ' - 

3 CompnPYouradluvedmeterreadngtolrleaneonyournloslretentwaterqA.Subtracttllewaterusageonyowb:Glromyouradquuedwatnmelerread:nglo 
cakulate IWw manyganons of waler your IqusenWd lui uSed slnte tne Nst water meler rea:teg ol tbol bm. 

How can I tell If there Is a water leak In my home7 

II you leentul your water bA u umnually Ngb, your Neplune altgmnw mayindKate tlut tlere 1sa tetk sorewllne In yvw home ar  Iwsmess 

klost oaen tMcause of Ivgh-waler usage isa kak In a loikt ar a mr:rvngtmNt tank. Tl:ne are nm tNe oNy reasons Ihne may be a leak 11 you suspect enothn cauu for 
leal N s a goop Idea to hire a profetslorul pumber to IMp you 

Flnd the low now dlal on your Water meter: 

On the (ace ul the Neptune ARB meter; Ihere is a small red or blaCk diamond or triangle. If thal dial Is spinning. water is moving Ihrolagh the 
meter at that exact rnoment. II no one In your home h using water; the low Ibw diat should be completely idlL II tl is moving, mere is a leak 
somewhere in your home. 

STEP 3: READ YOUR NEPTUNE E-CODER METER 

How do I read my water meterT 

lo read yow Neptune Cioder meter, complete tbe lollamngsteps' 

1. vourmeterd:splayneedsl:glltloartiaalelLllltlelCOd:spUyhbbnkMlsoksdark.sll:nea0asn4gMon1l.ibehgEtwlllactivdtetbemeler. 

). wEenyaoettrvalememner,MetCDdlsplaywlllGrstNmw-aBR.fl&g,B,&B'lheread.ngwlllappearw:thmalewsemnds 

3 wnenmereadmgappears. 1lwillitayontlteLCDd:iplrylar1lsetonds.ThereadvµwlpcmtalnnunWerfwohtommasandadetvnalpoinrltsnoafyourmeter 
readmgingalbns. 

a. adryst your reatl:ng 10 Nurldreds of gagons. York Water bIR'm nundreds ol gapuni so II ym mner reads;egl ]0galkms, vn w:n bal lor 3.400 gaYons We wonl bdl for 
mose ealra gNknsan tne meter tnW n surpasses 3.50oga0ans. 

5. CwnparelRsreathngtosMoneonyournmslretentwatnti0.5ubtranlhewMerusugeonyourMElronyoutorremwaterrnnerread:ngtotaltubteMwmany 
•galbns ol wan swr no:eel:oM lus used since IM prlnting oltllat till. 

1'.eYtYf14We1efl54c1ap51puesONH YOuLNepWp2eSod•r met<LIJr~s1r11LN11ppe616aLtVLI'%!:oCN.) 

How can I tell If there Is a water leak In my home? 

II yau feel that S^ur vwter blll is unusually bigh, your Nrptune e{oder meler miý Inditale Ihat tbere n a kak somewhere m your home w bsnmess. 

Alast o1Rn. tM rause ol nirf-wtter usage h a leak in a tomkt n1 a runn'ulg tollet lank_ These are nm tt<mdy reamns Illere maybe a kak.ll you suspect anotller uuse lor a 
leak. .rs a good idea to hve a prolessbnal plumber to nelp you. 

Thls Is how your Neptune e-Coder meter may IndiCate a water leak: 

1, fdlowinelrutrwnsl-3intfuNowdolreedmywatermeterlsetWnabure. 

), ahermeln:talwaterme¢rrlad:ngappeas.WewwdaMr(wJlappearatilxtopoltlrelCDdnp4y.Tnellowralewlllappearfarasetorbs.T1¢Ilowrateslwwim 
gallors pP minute_ 

1 Yourmnerautomaucallycbec4losee:IwaternOotAngblyoursystemeverylSminutef:Tllelmageofadrlppngspigollsalheleaslndicatorforth:smeurmutleklrlt 

appears, IpiS Uldlules IM1lre mak' be a Ilak. You mdy aiSo see these sarutlons ol t11e leak indRator: 

rlashing leak Indlotor: II the leak Indiotor is Oeshing tNf ineanswater Rds been used for al least ghy or tlr mnery4b 1 S.minwe mtervals during Ule prevlous 24 nours 
tbis may ino:4ate a leak In your syFem. 

ContinuOYs leak intlicaor: Ir IM kak ind:calors appearf cumirwously, water 1ua been usN Iw a9 ol tne 1Srnlnute eLLervah durmg tne preAouc 24 Iwurs.llrif may 

IndK31e a IeaY ki your system. 

Cmergenty 

Current Dutages 

pay My elll 

MyAccount 

Alerte 

Start I Slop Servim 

CustonlerService 

CpA Watet Sense Parener 

News & Updates 
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THE YORK WATER COMPANY 
CUSTOMER REQUEST FOR• -METER TEST 

Service Address Account No. 

Name of Customer • Phone No_ 

I hereby request The York Water Company to test the accuracy of registration of the water meter at the above 
address. The required fee has been paid to the Company. 

i have been notified of my right, personaily or by a representative, to witness the testing of the meter and that I may 
require the seai of the meter to be broken in my presence or in that of my representative. I wish to exercise these rights: 

(SEAL) YES   NO  
(TEST) YES NO  

If the meter is found to be accurate within the •limits specified by the Pennsylvania Public Utility Commission, the 
fee shall be retained by The York Water Company; but if not so found, the Company shall bear the cost and the fee 
paid by me shall be refunded. The Company shall notify me of the results of the test. 

Date:  
Signature of Customer 

Fee Paid  
Date 

       

   Signature.of Company Representative 
FORM N367 

r 

r 



Collectio.ns/Past Duefnformation 
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' Thal gooA YmY walcl' 
Il'flnn 

TITe York Waler Company 
130EASIMANKEI'SfnFEI  
Y(lliK. I'ENNy1LVAN,A 1 /<01. 1219 

ACCOUNT NO. 

THE YORK WATER COIWPANY 
130 East Ma'rket Si., Box 15009, York, Pa. 17A05 

FORM 111 WIiITE•CU9TOMERCOPY CANAIIY•I1E111fINWITIIPAYMEHT PINN•FILECOPY 

AMOUNT DUf: 

n6iAIN vOSOlI L rO11 YoO(1 nCcOltll.^. 

OLD CiALANCE 
LATE CHARGE• 
WATER SERVICE 
ELECTRIC 

PAYMFNT 

CUSTOMEFi NAME: 

SERVICE ADDRESS: 

NEW IlALANCE I CURRENT (3II.L DUE: 
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•"YORK WATER CARES PROGRAM" 

•'PAYMENT CONFIRMATION" 

The customer  at thefollowing address 

with account number - has made at least a 25% payment of the 

past due balance. Piease see proof of payrnent as well. 

Past due balance: 

25% of past due balance  pald: 

Date of Payment:  

Remaining Balance owed:  

York Water Company Employee Inltials: 

"•Phone Number Requlred:"'  

"YORK WATER CARES PROGRAM"' 

•'PAYMENT CONFIRMATION" 

The customer atthc following address 

wlth account number -  has made at least a 25% payment of the 

past due balance. Please see proof of payment as well. 

Past due balance: 

25% of past due balance  pald:  

Date of Payment:  

Remaining Balance owed:  

York Water Company Employee Inltials: 

"•Phone Number Requlred:'•  
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1:'rt L. Yolzic 
WATLR 
COM PANY :2OO 

- 1 u.l  

REQUEST FOR MEDICAL CERTIFICATION 

Completed by Customer Servlce Department 

Mailing Date:  

Account Number:  

Ratepayer's Name:  

Street Address:  

City, State & Zip:  

Home and/or Cell Number:  

Email Address:  

*THE RATEPAYER STILL HAS THE OBLIGATION TO PAY ALL CURRENT UNDISPUTED BILLS.* 

Completed by Customer 

Nanie of Afflicted Person:  
PLEASE PRINT 

Address: 
PLEASE PRINT 

Relationship to Ratepayer:  
PLEASE PRINT 

WATER SERVICE MAY BE SHUT OFF TO YOUR HOME WITHIN 7 DAYS OF THE ABOVE MAILING DATE UNLESS THIS FORM IS 
COMPLETED AND SIGNED BY A LICENSED DOCTOR, PHYSICIAN'S ASSISTANT OR NURSE PRACTITIONER AND RETURNED TO: 

THE VORK WATER COMPANY 
ATTN: CUSTOMER SERVICE 
130 E. MARKET STREET 
YORK, PA 17401-1219 

TELEPHONE: (717) 845-3601 
EMAIL: customer.servlce@yorkwater.com 

FAX (717) 845-3792 

• '• This certificate Is in effect for the anticipated length of illness to a maximum of 30 days unless renewed.• " 

'•• Completed by a Licensed Doctor, Physicion's Assistant or Nurse Practitioner 

I certify that In my proJesslona/ opinlon the Jollowing person Is !ll and this condition would be aggravoted by the absence of water servlce 

 

Dote 

    

  
Name oJAJJllcted Person: 

 
Name oJ PracDce 

 
      

  

Anticlpated Duration oJlllncss: 

 

Ph yslcsan's Address, Cit y, State and Ilp Code 

 

    

Physlcion's Phone Number 

 
    Physician's, Physlrlon's Asslstant or Nurse Practltioner's Signature  

Date Returned to The York Water Company: The York Water Company Representative: 
tnitlals 
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CUSTOMER ASSISTANCE PROGRAM AGREEMENT Ccpp P> 
THE YORK WATER COMPANY,M,ar,tr••~•~ Â 

I, agree to enter The York Water Company's Customer 
(Prlnt Name) ~•~~~ p ~p~t 

Assistance Program. 
cre4  eQk 

As a participant inThe York Water Company'a Customer Assistance Program, I further W)A~'t-1~t 
agree to: (jqs~.d CN 

`(/ACtc%1- (,&~5+o 

• Pay my current water blll monthly; 
i,tCAV 

• Make an additional payment of $  per month (in,addition to the 
currently monthly charge) applied to my past due amount. 

• Receive an imrnediate forglveness of $  per month of my past due 
amount. 

• Permit an in-home audlt of my plumbing and water fixtures to,be conducted by 
The York Water Company personnel to asses's the need for conservatlon devices 
and plumbing repairs; and 

• Permit a quaiified plumber to install water conservation devices and make in• 
home plumbing repairs: 

(Company Slgnature) . . • (Cuetomer Signature) 

(Date) • (Data) 

(Customer Name) 

(Service Address) 

(Account Number) 

106 



Delinquent Posting Process / Other Posting(s) Process 

A customer who becomes delinquent on a bill that is 60 days past•due will be issued a delinquent 
termination notice as a remindento make a payment or call YWC to discuss other options. You may also 
use tlie posting guidelines below for a user without contract posting. 

The posting process goes as follows: 

Postings for a Multi-Unit  property: 

37 day termination notice mailed to landlord/owner on file 

30 day termination notice for tenants posted physically to the service address 

- There will be a tenant arnount to pay buy a tenant 

There will be a landlord/owner amount to pay by the landlord/owner 

3 day termination notice for tenants posted physicatly to the service •address 

Shut off postirig — occurs on the date the shut off happens (blue paper) 

Postings for•Singe Uiiit  property: 

~day termination notice mailed to customer 

3 day termination notice physically posted to the service address 

48 hour termination notice physically posted to the service address 

Stwt off posting — occurs on the date the shut off happens (blue paper) 

For delinquent customers, they may be granted an extension. I( a customer makes a•Promise to Pay, 

where they promise to pay the amount delinquent at a later date, this will replace a 3 day termination 

notice. So if they do not follow through on their promise, the customer will be subject to a 48 hour 

termination notice postfng. 

Customers may be eligible for a payment agreement as well. Payment agreement customers follow the 

same posting requircments. 

YWC addresses that are Shut Off will have to pay a $15.00 turn on fee. 
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PFA — meeting on 4.17.2024 

PFA — Protection from Abuse Order (info below is online at 
https://www.yorkwater.com/customer-service%ustomer-rights/If if-you-have-a-protection- 
from-abuse-order) 

If You Have a Protection from Abuse Order 
If you are a victim of abuse and have a Protection from Abuse (PFA) order issued by the courts, 
special procedures and protections exist for handling your concerns regarding your water or sewer 
service. 

Sonie of these protections include: 

• Your service cannot be turned off during the winter without approval from the PUC. 

• Depending on your income, a special payment arrangement may be available. 

• Your service cannot be tenninated the day before a weekend or holiclay. 

• You may not be held responsible fora bill in someone else's name. 

• You may not be required to pay a security deposit. If you are required to pay a security deposit, 
you may qualify to spread the amount due over three payments. 

Call your water or sewer company to inform tliem aboiit you•r PFA so these special procedures and 
protections can be provicled Your water or sewer company may require you to provide them with a 
copy of yoiir PFA orcier. 

- Steps by YWC CSRs 
o Ask for name of person who has the PFA and then name of the person who the PFA 

is against 
o Notes on the Customer Flag section is needed to be made with that information 

o Request the account hotder to place a password on the account for extra security of 
their information 

o Enforce for a copy of the order is needed for our records- effective/active dates of 
the order will be noted 

• Forward to-(she will track/records like Med Certs) 

• CS drive has this folder with received PFAs (named: PFA) 

• YYeaceenCorcing  a copy-fsneesled due tolhe aextlbultel pointar-oundno 
tecmination oaactive PEAacceunts  (Qmaitedl.s&fanned  versions  a[e 
nr.captable) 

o FXTRA YWC STEPS• we will not shut off the water to an active water account 
customer with an active PFA. 
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Miscellaneous 

DATE OF DEPOSIT 

JAN 13 2025 

PA PUBLIC UTIUTY COMMISSION 

SECRETARY'S BUREAU 

t09 
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Lead 

Copper 

Galvanrsad Steel 

PIa:iK 

How to Check Your Water Service Line for Lead 
The York Water Company's water mains are not made of lead, however, the water service fine running from the water 
main to your home may be. We are asking for your help to identify the material of your customer-owned service line. If 
il is lead, York Water can schedule replacement of that service line at no cost to you. 

Source: hRps//fles.tlep,slate.pa.usM/ater/BSDW/DdnkinBWaterManagemanVRegulallons/LCRR SLI_Wurkbook_2o23 v4.pdf 

Service Lihes  

York Water owns the service line segment from the water main to the curb stop and discontinued 
the use of lead on the company side prior to 1940. The service line from the curb stop into the 
home is the responsibility of the property owner and may be made of lead, copper, galvanized 
steel, or plastic pipe. Sample images of possible pipe materials can be found to the right. 

You can determine the service line material by testing the service line pipe where it connects to 
the water meter in the basement or first floor of your home. It is a simple process. You will find all 
the information you need below. The entire process should only take 10 minutes of your time. 

Steps to Check Your Service Line Material 

Step 1: Gather a key or a coin and a strong refrigerator magnet. Then, find your water meter. 
The meter is usually located in a basement or in a meter pit outside. Look at the pipe that connects to your meter 
from the curb or the outside wall. 

Step 2: Carefully Scratch the pipe with the key or coin. 
If the pipe is painted, gently scrape off the paint to expose the metal before you scratch it. Do not use a kn'rfe or 
sharp tool. Take care not to make a hole in the pipe. If the pipe scratches easily and turns a shiny silver color, the 
pipe may be lead or gaivanized steel. 

Step 3: Place the magnet on the pipe. 
If the magnet sticks, the pipe is galvanized steel. If the magnet does not stick, the pipe is likely a lead pipe. 

Step 4: Share your findings with York Water by completing the York Water Service Line Inventory Survey. 
The York Water Service Line Inventory Survey can be found at yorkwater.com/service-line-inventory-project or by 
scanning the OR code. D~ O 

O 

Have questions or need support as you complete these steps? Our Customer Service team is here 
to help. They can be reached at 717-845-3601 or cuslomer.service@yorkwater.com. 
,.Cv„:.,  

,..iM.n.,-.u.~ 
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FOR INTERNAL USE ONLY Page 1 of 9 

Frequentlv Asked Questions (FAQ) about Drinking Water Qualitv 

Here Is a list of FAQs that may enable you to resolve any questions or issues you may have 
quickly. 

Please feel free to utilize this information, though we request that you be a customer of The 
York Water Company (receiveyourwolerbirlsJromul) if calling us for assistance, please. Unfortunately, 
we cannot provide accurate information, nor can we help solve issues with another water 
supplier's water. Secondarily, The York Water Company's laboratory is not considered a 
commercial lab and therefore we cannot test another company's water for you. For those that 
are not YWC customers, we can provide a list of certified commercial laboratories that may be 
willing to, for a small fee, test or evaluate the water you have questions about. 

When calling the YWC with a drinking water quality issue, we will typically ask for some 
information from you to begin: 

• What is the address where the problem is occurring? (We'll need to confirm you are a 
YWC customer first) 

• What is the condilion of the water or the nature of the problem? We're looking for a 
brief description of what you've observed and what has prompted your call. 

• When did you first notice the issue, and how long has it been going on? 

• Do you experience the issue in both the cold water and hot water; or only one or the 
other? 

• Does your home have any kind of water treatment device (filter, softener, UV, etc.)? 

• Is the issue observed throughout the whole house or lirnlted to a single tap? If the issue 

is only in some taps but not others, it is likely an internal problem in the home or 

apartment. The water comes into the home or apartment from the water main using a 
single pipe known as the se(vice line. If the problem were with the water, the issue 

should be detected at all taps. 

-, - 

Please note, 
: . 

i ~ r t s r ' ~ XI; customers are 
~ I 

• 

 

•
•~ 4 ~  

~ r  lFir ~ r responsible for 

„1 r~ 1 4+,1  ? t~;x _,Ilr ~ protecling their water —
i•

 
~ •-— [ o~ -.d3 Y~Git~ . : ; . ~.. ; - . 

W meter if the meter 
u,:,:..,,‚,. 

t'~~-_,: •.;~ resides in a meter pit. 
r; Responsibilities are as 

r \ /~~1M1~ 
;IJ I~•2ii ;' ~J~ follows: 

- l}f  Between the curb stop 
+( r•: 

ç .r 
, 

i  r; and the home = 
f — ~a;ti7 k(~ ~ ' ~ ̀ ~~ aAa~ ~J ~ ' r Customer. 

-~ .r,-. . r ''L ~ : ~ `s-.`<ia!:1%t, ~`t.,v.) od .. • r._~• • Between the main and 
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Each of the below headers in our list of Common Issues encountered has some details and 
descriptlons that may prove helpful 

Discolored Water 

1) My water is milkv or cloudv. What causes this? Is it safe to drink?  
Water appearing to be Mllky or Cloudy In appearance is usually dissolved air in the water 
creating teeny-tiny bubbles. It is the most common and recurring complaint during the 
cold weather months, is temporary, and not harmful. 
How can the customer test this?  
Fill a glass with the milky, cloudy water and let it sit on the counter for 1 to 5 minutes. The 

water should appear to clear from the bottom up, eventually disappearing. This confirms 

the discoloration is Just air. If any of the milky/cloudiness settles to the bottom, please (eel 

free to call The York Water Company for additional troubleshooting help. 

"Milky"  ar "Cloudy" in Aptearance - this cloudy appearance of the water can be very 

upsetting to some customers. It is important to unrlerstand thal this is a temporary 

condition and is not harmful. 
Possible Causcs of Air in lhe Water: 

a) Increasing temperalure of Ihc water - col(i water getting warmer, typically 

b) Shutdowns or low water pressure in mains 

c) Pires or main breaks 

d) Overheating of the hot water system 

2) Why does my water appear brown? Is there anvthinR that can be done? Is it safe to drink? 

Brown-colored water, or particulates in the water, while scary, does occasionally happen. 

Our system has miles of pipe where rust and other.particles settle to the bottom until the 

water flows fast enough to stir it up. Normal household use is not fast enough to stir up 

the water. If both hot and cold water are discolored at all taps throughout the home, It is 

often the settled bits being stirred up by a disturbance in our distribution system from 

events such as: 
• Main breaks 
• Flushing nearby 
• Hydrant testing 
• Fire-fighting activities 
• Etc. 

While the color is off-putting, the drinking water still meets safety standards and 

regulations and Is drinkable. If we have received other calls in the same area, YWC can 

confirm that this is a general condition in the area. 

If the disturbance is ongoing, the likelihood is the water will continue to look unappealing 

for the duiation. If the work is complete, running the cold water in your sink(s), or even 

better a bathtub, for a few minutes should flush out any particles that have entered your 

residence. If it doesn't clear up by the end of the day, please feel free to call us. 

If the discoloration is only in the hot water taps, ntore often than not the hot water heater 

or hot water piping is to blame. Check the hot water heater anode and dip tube, and 

consider draining and refilling the heater to observe and remove sediment build-up. A lot 
of information can be found online; it is recommended to flush your water heater at least 
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once per year to prevent any 
potential sediment build-up. As 
this is an issue with the hot 
water heater, rather than the 
water supply, the manufacturer 
and a local plumber should be 
able to help you to solve this. 
If plastic pieces are part of the 
"sediment" then there is a 
chancc that the dip-tube may 
have cracked or hroken (ule drp• 
tobe is o plnstic tobe thnt rorries the 
rolfl woter coming into rhe wnter 
henrer to tlle bouonl of rhe tnnk where 
rt con be lreolerl. Thr Lnt wnler cjoes 

out of tlle top of rhe wnter heorer). 

Dip Tube — Starting in about the 
year 2000, ctistomers repurted 
small while sedintent clogging 
the aerator of the kitchen 
faucet. It also slows thc flow 
from thc showencead anrl 
affects how fast the washing 
ntachine might fill. If the 
sedintent is plaslic it likely 
colnes from the dip tube located 
in their hot water tank. This has 
not been ntuch of a problem 
rccently, though there are some 
occasional exceptions. 

Ta5tes & Odors 
The York Water Company takes great pride in providing high-quality water that tastes good 
and has no noticeable odor. On occasion, there may be scenarios that can occur In the 
piping or distribution system that may affect the customer's perception of the taste or 
odor. 
Alternatively, certain conditions can occur in the source water for the treatment plant that 
can cause the same issues, namely by-products of algae growth in the river or lake from 
where the water is being drawn. Luckily, York Water has not had issues with odors on the 
South Branch of the Codorus Creek, likely due to a more environmentally conscious public 
combined with source water protection measures (for more information, please see our 
Source Water Protection page), 
Some people are more sensitive to these changes than others. Typically, taste and odor 
concerns can be spllt into three categories. 
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Chlorine, or rrSwlmming Pool" taste and odors occasionally happen, but that is not 
necessarily a bad thing. Almost all water treatment facilitles, YWC included, use Chlorine 
in the form of a food-grade sodium hypochlorite (bleach) solution or Chlorine Gas, to 
properly disinfect the water during the treatment process. Our regulators at the 
Department of Environmental Protection (DEP) and the Environmental Protectton Agency 
(EPA) require that we have some disinfectant remalning in the water as it reaches our 
customers' taps to ensure the water is safe from disease-causing bacteria and 
microorganisms. If your tap water has a bleach aroma, that is a very good sign that your 
water is safe to drink. If you prefer your water to have less of that aroma, you can boil it or 
run it through a carbon filter (most name-brand filter pitchers are carbon filters) and the 
aroma will be reduced. 
Rotten/Sewer odors often come from the drains — there is an "S" or "P" trap under each 

sink, toilet, and shower drain that keeps water in it at all tlmes to block sewer gases from 
coming back into the home (see image, below). AII drains need to be flushed or refilled 
every so often or the water in the trap will evaporate, releasing the sewer aromas back 
into the home. Cleaning the traps can also help get rid of the odor as well, as there Is the 
chance for items to get trapped, like food scraps that can ferment, causing odors (or, a 
dropped wedding ring or other jewelry, that can then be retrieved). 

mage SauRe: hll p-//www.thewal¢n realmenrs,<om/wa5lewJter-f ewage-Ilea lmm.ll/tra ps/ 

DATE OF DEPOSIT 

JAN 13 2025 
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SECRETARY'S BUREAU 

Other causes can include: 
• Household or point-of-use filters need to be replaced — if they're used too long, 

material can get caught and cause bacteria to grow 

• Sink aerators need to be cleaned — similar to the above, caught material can cause 

bacteria to grow, and they should be cleaned out regularly 

• Cross-connections, such as a hose left in a pond can draw pond water back up, or 

plumbing could have potable waterincorrectly connected to non-potable water 

• Dead-ends in the plumbing, anywhere in the house (allows water to get stuck and 
become stagnant, losing its disinfection) 

'LL'ttL`rill); in blue is ad(litioned Inlorntation thal is not puLlished on Ihc wehsite. II ic for «-frrence PIIrUoses for 
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Earthy/Musty taste and odor issues can stem from the same reasons as rotten/sewer-like 
issues, with the addition of a lake or creek having an algae bloom (rare for YWC), or a hot 
water Issue, as mentioned above. 

Scale, Soap-Scum and Spots on Glassware / Dishes  
This is often blamed on hard water;  which gets a 'bad rep.' Water hardness is mainly based 
on calcium and magnesium content (both of tvhich are essential minerals). Soft water tends 
to have higher concentrations of sodium, rather than calcium and magnesium. Water that 
is too soft can be just as bad as water that is too hard. It is up to the customer to adjust the 
hardness, typically with a.water softener, if they choose to do so. The hardness of the 
water in York Water's main system comes in at about 75 mg/L (PPM) as CaCO3 (Calcium 
carbonate), or, about 4.5 grains, and Is considePed "moderately, hard." - 

HarJness o Water =tS~°~''i ~' ~y~~~U~.- .,, - 1~ ii rt,P~f. a~l! 'ld~f Y~,~ry
.j 'r,l 

-i`3::Yi,.ALiI. :.rt:'.~F„~:L°fl.'i..:'_1u^ 3,....C~ rr,./.~.t,;.i3 _.,._...._:.a _.r_k.,! iS+::Vt';~t, 
rmnpe 5oone.-  hrlof://semerters.InhvIMDls-haMne~4o/wnreaVndoroblemo-wflhhordwalernPleYM/nnr/ 

Most spots or soap scum are caused by compounds from the soap being used that are 
insoluble in hard water. Certain brands of detergents are made to be used with hard water 
that will prevent build-up or spots. This is because the detergents are prepared by chemists 
to keep the components in the cletergent in solution when mixed with water, and will Ihus 
limit or prevent any build-up or spots. When hard water is boiled, the scale or minerals are 
deposited, leaving the build-up, or scale, seen in coffee makers, tea kettles, hot water 
heaters, dishwashers, etc. Often, changing soaps and/or detergents, or a household water 
softener being out of salt can cause a scale or spots to appear. Citric Acid crystals can be 
founct in a hardware-type store and can heip remove some spots and mineral buildup. 

Sickness or Skin Irritation 
As we are not medical professionals, we strongly recommend a doctor be consulted 
immediately, and we do not take these concerns lightly. It is very important to document 
when the sickness or irritation began, what the symptoms are, and immediately determine 
the source of water. The following questions should be investigated to help both your 
doctor and other members of your residence/family narrow down the causes: 

• Are you a York Water Company Customer? 
• Have all members of the family or residence been affected? 
• Have the affected individuals been out of town recently? 

'Letlcring in blue is alldilfornl infonnalinn Ihal is not pnblishctl on Ihe websHc. II is for re!erencl' purpnses lui 
YofA Water Coinpany employrrs tn ulilive wnen nssislinp customers rngarding Ihesr, lopics 
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• What indications do you have that the water is the cause of the sickness? 
• Does the irritation occur only on the hot water line or is it both cold and hot? Are any 

of the affected individuals consuming water from the hot water tap? 
• Are there other factors observed such as taste, odor, color, particles, cloudiness, etc.? 
• Has your doctor suggested tap water as the likely cause? 
• Do you have a well and public water in your home or apartment, and could they be 

connected — even accldentally? 
• Do you have any filters, softeners, or other treatment devices connected to your 

water line(s)? Are they connected properly and operating and maintained correctly 
(backwashing, rinsing, replaced, checked by plumber/installer, etc.)? 

Pink Residue 
Not all mold is dark-colored — there is a mold that has a pinkish color that comes from 
airborne bacteria that grow on damp or wet surfaces, and is often seen on the bottom of 
shower curtalns, shower or sink drains, or even a pet's water dish. There is no mold in your 
tap water, and the mold does not indicate a problem with the water supply, particularly as 
some customers have reported seeing this pink color in one bathroom but not another; 
natural lighting and air circulation can impact the presence and concentration. Cleaning 
products with bleach are typically recommended to remove the resldue, or diluting loz 
bleach into a spray bottle of water to use while cleaning to sterilize the surface, causing the 
mold to not grow back as fast. Always use caution when cleaning pet water dishes with 
chemicals, and make sure you rlnse well. 
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Aquarium or Fish Problems  
Owning ancl maintaining fish in aquariums is both tewarding and challenging. If you happen 
to be encounfering problems wilh your aquarium, there art• a number of factors to 
consider, inc!uding the water. 
When encountering problems with your aquarium, water is one of the factors considered. 
YWC uses a method of disinfecting our water called chloramination. Chlorine is added 
during the treatment process, then a srna!I amount of ammonia is added in a 5:1 ratio 
(Ch!orine:Ammonia) to provide a longer-lasting chlorine residual so it is present throughout 
our distribution system. The bound ammonia can cause certain nitrite, nitrate, and 
ammonia analyzers and test kits (particularly if they are color-based, aka colorimetric) to 
give false results that are very high, as the compounds are all nitrogen-based. Free ch!orine 
resiclual will be at or near zero in chloraminated water. laboratory test mclhods (more 
expensive - $$ • $$$$) will yield acctirate and reproducib!e resu!ts for each ana!yte. Sorne 

are available to the well-heeled hobbyist, or take a sample taken to a!aboratory utilizing a 

method sanctioned by Ihe rnost recent edition of Stanclard Methocls for Examination of 

Water and Wastcwater. 
YWC is in compliance regarding nitrite, nitrate, and ammonia standards, regu!ations, and 

guidance; we monitor continuously, our operators are licensed, and we test regularly. We, 

and our families, live here and drink the water, too! Consider us!ng a three-in-one (chlorine, 

chloramine, & ammonia) conditioner. The pH of the tap water should be in the range of 7.4 

to 8.8, and we do not use extra phosphates or other corrosion inhibitors for our corrosion 

control. If issues continue, other items to check are: 

• When did the fish begin to die? 

• When was water last added to the aquarium? 

• Were any new fish added? 

• Have any new foods or plants been added? 

• Were any sprays or cleansers used near the aquarium? 

• Is the aquarium new or have new materials been used? 

• Have there been any changes in temperature? 

• Has the d!ssolved oxygen changed? 

• Has the aquarium been overloaded or could the fish be over or under-fed 

• Were any chemicals used to fight or prevent disease? 

Some use socliurn Ihiosulfate or "SeaChem Prime or Safe" to remove the chloriiie and allow 

bio-filter(s) tu use the extra ammonia). We form ch!oramines at = 5:1 ratio; so, if the total 

ch!orine residual is 2.0-mg/I. there will be approximate!y 0.40-mg/L of anunonia aclded 

(divide total chlorinc residtial by 5 and that will be very close to the total ammonia in Ihc 

tap water). 
To learn more about what is in our tap water, please see our Water Qtlalitv Analysis and 

Water Quality Reports, updated annually. 
A few other he!pful websites are an outline of the EPA's regulations, API Fish Care (link  

brint;s vou to Ammonia testinR), and Monster Fish Keepers forums (link brinRs vou to a  

chloramine postl. 
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If you are interested in having your water tested by an accredited laboratory, two local 
laboratories are: 

• ALS (Analytical Laboratory Services) — drop-off for York is in Shiloh Village, or the 
actual lab is in Middletown. Call (717) 944-5541 to request instructions. 

• LABS (Laboratory and Biological Services) — located in New Oxford, near Abbottstown. 
Call (717) 259-6550 to request instructions. 

Freezing Pipes / No Water in Verv Cold Conditions  
Pipes that freeze most often are those exposed to severe cold: 

• Outdoor hose bibs 

• Swimming pool supply lines 

• Water sprinkler lines 

• Water supply pipes in unheated, interior areas, such as basements, crawl spaces, 

attics, garages 

• Pipes that run against exterior walls with little to no insulalion 

• When exposed to drafts, breezes, or cold winds, especially on windy days 

Preventative Steps in the Winter that can reduce freezing plpes are: 

• Repair broken wlndows and place insulation in cracks & drafty areas 

• Keep a space heater or move warm air over pipes In high-draft areas 

• Open a spigot or faucet to keep water moving if the above isn't possible 

• Keep the heat on when traveling 

• Install pipe insulation 

• Use pipe sleeves or UL-listed heat tape, heat cable, etc. on exposed water pipes. 

Even newspaper provides some degree of insulation and protection to exposed pipes 

If pipes do freeze, the best course of action is for you to contact a local plumber to help you 

thaw it out and make the necessary repairs. 

If the pipe has not burst, you can try to thaw it out wlth an electric heating pad, hair dryer, 

towel soaked with hot water, or space heater. Apply heat by slowly moving the heat source 

toward the coldest spot on the pipe. NEVER concentrate heat in one spot, as cracking ice 

can shatter a pipe. Turn the faucet on and let it run until the pipe is thawed, and water 

pressure returns to normal. DO NOT use a blow torch or other open-flame device, as there 

are fire and carbon monoxide exposure risks. 
If a frozen pipe bursts and water floods the home, turn the water off at the shut-off valve 

before calling a licensed plumber for help, especially if you cannot find the broken pipe or 

it's inaccessible. Do not turn the water back on until the pipe has been repaired. Please call 

customer service if you need an emergency water shut-off. 

Please Note, Customers are responsible for protecting their water meter if it resides in a 

meter pit. Insulate or heat-tape the pipes and/or meter. For meter pits, manuFactured 

housing, and very cold, drafty basements, check the heat tape... make sure it is warm and 

plugged in. 
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Water Pressure — Why Is mine low?  
Due to the nature of our service area, pressure delivered to our customers will vary. The 
water leaving our treatment plant is pushed out to the system solely through gravity. As 
the water gets further out In the distribution system, pressure decreases, so we have 
pumphouses and tanks set up to give the water an extra boost. Including the gravity 
pressure zone, there are 26 dlfferent pressure zones in our main system alone. 
Regulations state normal operating pressure should be between 25 and 125 PSIG, or 
pounds per square inch gauge. Our company has a policy in place to ensure the static 
pressure at the mains remains between 30 and 110 PSI (Thc difference between PSIG and 
I'SI: 1'SI is an absolute pressure unit, while PSIG is a gauge pressure unit; PSI can be usecl to 
measure gauge pressure, absolute pressure, or vacuum pressure. As we are not going 
below atmospheric pressure and are not in a'cfosed system,' or vacuum, the terms are 

interchangeahfe). Locations near the far ends of one pressure zone may experience 

pressure that is on the lower end of that range. There are options available to modify the 

pressure experienced throughout the residence; however, as our obligation ends at the 
water main it is the customer's responsibility to manage the pressure beyond that. There 
may be times when a home is at a much higher or lower elevation froni the main, or located 

several hundred (eet from the main. In these cases, sorneone frorn the company shoulti be 
(and most likely is) pointing lhese contlilions out to the horneowner or buildcr so lhcy can 

take corrective actions tluring early construction stages. - 

Occasionally, water pressure suffers in the event of main breaks, nearby ffushing, or fire. 

fighting activities. These changes in pressure will be temporary, with the amount of time 

varying depending on what event is occurring. 

When the static pressure at the main is oLdsicle the company goal o( 30 and 110 psi, there 

are special arrangernents the conipany tises as guidelines. If the pressure is: 

• Grerrter fhon 110 PSI — piessure reducing valves are required to bc installed on the 

inlet sicle of the meter 

• Octween 80 nnt1110 PSI - pressure redticing valves are recomniended  but not 

required; installation is at the tlisaetion of thc customer 

• 8elwcen 35 and 80 PSI - no special requirements ncetled, as this is norrnal 

• Between 30 anrl35 PSI -ovcrsized internal piping, rncter, and service lines are 

recommended 

• Under 30 PSI - a supplemental service agreenient is requircd 

If you still require assistance after reviewing these topics; please do not hesitate to contact 

customer service, who will be happy to help you. 
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New services/New connections to YWC; Splitting servires; 

Hydrant Flow Tests 

Kenl (Englneering Manager) 

Lynsey (Englneering Tech.) 

Devon (Engineering Tech.) 

AFTER 3PM Lower Shop: 

} 

New Constructloni 

Nlck (Sup.) 

Kevln (Const. Coord.) 

Elder (Const. Coord.) 

Maln replacement projects; Maln extensions; Shutdowns 

Contractors working: York Evcavating Co., Kinsley, E&K Services, etc. 

Waslewater: 

Vaugh (Sup.) 

Erlc (Asst. Sup.) 

Dcrek (Asst. Sup.) 

] Leaks If wastewater system Is Owner & Operated by YWC 

If YWC only bills, lhey need to call their Municlpality 

M&G: 

Jesse (Sup.) 

Andy S (Asst. Sup.) 

losh (Asst. Sup.) 

YWC Propenies; Tanks 

Cell phone companles wlll call about placing their salellites on YWC water tanks --

take thelr Info and cmail to M&G 

Tyler C. Dirty Water 

I ( ) f ushing Dau ton Sup. ~ Turn on schedule a ter 3p; Rescheduled/"no-show'turn on appointment; FI 

\ Colton (Asst. Sup.) ~; Emergency shutdowns; Main Breaks/Leaks; YWC Crews working; Pressure; 

Flller Plant: 

Water QualRy concerns 

Doug (Water Quallty Manager) 

Katrlna (Asst. Sup.l 

Jed (Assi. Sup.) 

} 

Englneerlne: 

Opcrallons Services: 

loe (Supply Chain & Operatlons Manager) 

leff (Opcratlons Services Coordinator) 
j ....... 

Backflow; Meter pits; Meter Installs 

Who to Call & When (Dlstdbutlon, Maintenance & Grounds, Fllter Plantl 

Dispatch: Emergencfes; 5ame day reschedules or cancelatlons 

Marlsol - Pressure; No water; Fire Hydrants; Maln Breaks; Turn On schedule after 330p; Taste & Odor; Ftushing 

Rachel - Meter Info; Meter sets; Meter schedule; Backflow; Same things as Marlsot 

Kelly • Lead service lines; Servlce Ilne leak (SLPP); Turn on schedule after 330p 
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CONTACT NUMBERS 

ABBOTTSTOWN BOROUGH 717-259-0965 NORTHEASTERN YORK CO SEWER 717-266-7406 

BERWICK TWP 717-632-1829 NORTH YORK BOROUGH 717-845-3976 

PARADISE TWP (ABBOTTSTOWN) 717-259-0385 

PENN TWP 717-632-7366 

DALLASTO W N/YOE 

DOVERBOROUGH 

717-244-6626 

717-292-6530 

RAILROAD BOROUGH 

RED LION 

717-235-5042 

717-244-3475 

DOVER TWP 

DOVER SEWER AUTHORITY 

717-292-3634 

717-292-5355 

SHILOW WATER AUTHORITY 

SHREWSBURY BOROUGH 

717,764-3624 

717-235-4371 

EAST BERLIN BOROUGH 717-259-9224 SHREWSBURY TWP 717-235-3011 

SPRING GARDEN TWP 717-848-2858 

FAIRVIEW TWP 717-901-5261 SPRINGETTSBURY TWP 717-757-3521 

GLEN ROCK WATER/SEWER 717-235-2082 SPRINGFIELD TWP (SEVEN VALLEYS) 717-428-1413 

HAMILTON TWP (ABBOTTSTOWN) 717-259-7237 SPRING GROVE BOROUGH 717-225-5791 

HANOVERBOROUGH 717-637-3877 

HEIDELBERG TWP (SPRING GROVE) 717-225-6606 STEWARTSTOWN BOROUGH 717-993-2963 

WASHINGTON TWP (EAST BERLIN) 717-432-9082 

HELLAM TWP (SEWER - EYCSA) 

JACKSON TWP 

717-434-1300 

717-225-5661 

WEST MANCHESTER TWP 

WEST MANHEIM TWP 

717-792-3505 

717-632-1539 

JACOBUSBOROUGH 717-428-1752 WEST YORK BOROUGH 717-846-8889 

JEFFERSON/CODORUS JOINT SEWER 717-744-5234 WINDSOR TWP 717-244-3512 

LOWER WINDSOR TWP 717-244-6813 WRIGHTSVILLE BOROUGH 717-252-2768 

MANCHESTER BOROUGH 717-266-1022 YOEBOROUGH 717-244-5904 

MANCHESTER TWP 717-764-4646 YORKHAVEN BOROUGH 717-266-7261 

MOUNT WOLF BOROUGH 

NEW FREEDOM 

717-266-3211 

717-235-2337 

YORK NEW SALEM BOROUGH 

YORKTWP 

717-739-6053 

717-741-3861 

NORTH CODORUS SEWER 717-225-1324 

NORTH CODORUS TWP 717-225-4812 YORK CITY 717-848-4059 
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COLUMBIA WATER - WRIGHTSVILLE 717-684-2188 

CONEWAGO TWP (BILLING: 1-877-330-1699)717-266-5518 

EASTERN YORK CO SEWER (HELLAM) 717-252-2797 

STARVIEW MHP (CENTRAL OFFICE - OPTION 1) 717-266-6696 

HELLAM BOROUGH (SEWER - EYCSA) 717-755-0810 

YORK CITY (& YC SEWER/TRASH) 717-849-2268 



CONTACT NUMBERS 

ETTERS/ GOLDSBORO 

LETTERKENNY TWP/ORRSTOWN 

NEWBERRY TWP 

READING TWP 

717-938-3456 

717-532-8716 

717-938-6992 

717-624-4222 
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LUTHEREN SOCIAL SERVICES 717-852-4357 

717-817-5480 

717-817-6001 

717-845-2721 

SAINT MATTHEWS CHURCH 

(HELPS SAME CUST EVERY 90 DAYS) 

CUST SERVICE ONLY q 

GIVES $50 MAX TAKES CALLS TUES. 830-930 FCFS 

PENN WASTE 717-767-4456 

CATHOLIC CHARITIES 717-845-2696 CREDIT BUREAU OF YORK (CBY) 717-843-8685 

SALVATION ARMY 717-848-2364 

GIVES $50 MAX TAKES CALLS M-F 9-1130 & 1-330 

PAYMENTUS (YWC USE) 1-800-420-1663 

customercare@paymentus.com 

PAYMENTUS (CUSTOMER USE) 1-888-476-8910 

OPTION 0 

750 KELLY DR - YORK, PA 17404-2433 E:customer.service@vorkwater.com 

Community Progress Council 717-846-4600 

OTHER: 

MET ED/FIRST ENERGY 1-800-545-7741 

ADAMS ELECTRIC COMPANY 717-344-9211 

www.yorkwater.com 

PAY BY PHONE (IVR/AUTOMATED CALL) 

DISTRIBUTION: 

1801 MT ROSE AVE - YORK, PA 17403 

1-866-665-9578 

1-800-342-5775 1-888-232-6732 EMERGENCY/AFTER HOURS q(FOR CUSTOMERS) 717-848-2984 PP&L 

COLUMBIA GAS 1-888-460-4332 METER READER PHONE #s: 

COMCAST/XFINITY 1-800-266-2278 

2801 E MARKETST-YORK, PA 17402 

YORK WASTE DISPOSAL 1-800-210-9675 

REPUBLIC SERVICES (WAS WASTE MGMT) 1-877-485-7255 

CALL BEFORE YOU DIG 811 

PA 1 CALL (SERVICE LINE LOCATION) 1-800-242-1776 

PA PUBLIC UTILITY COMMISSION 1-800-692-7380 

ALS ENVIRONMENTAL (water testing lab) 717-505-5280 

YWC USES FULTON BANK IN LANCASATER, PA 

PO BOX 3009 

LANCASTER, PA 17604-3009 

2323 CARLISLE RD - YORK, PA 17408 

Analytical Lab Services (water testing lab) 717-944-5541 

LABS (water testing lab) 717-259-6550 

Micro Labs (water testing lab) 717-763-0582 

YORK WATER COMPANY:  

MAIN OFFICE: 

130 E MARKETST-YORK, PA 17401-1219 

P: 717-845-3601 

F:717-845-3792 

CONTACT NUMBERS 
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TYPE MAPPING (GROUP) 

3 ESTIMATED BILLS 
CUST CALL•COMMENT ONLY 
CUST CALL•DIRTY/RUSTYICLOUDY 
CUST CALL•HIGH/LOW PRESSURE  

AUTOMATIC 
CUSTOMER SERVICE 
LOWER S11OP 
LOWER SHOP 

CUST CALLrLEAK AT METER METER REPAIR 
CUST CALL-NO WATER 
CU~uT CALL-NOISE IN LINE 
CUST CALL•PARTICLES IN WATER 
CUST CALL-TASTE AND ODOR  

LOWER SHOP 
METER REPAIR 
LOWERSHOP 
LOW ER SHOP 

CUST CALL-VERIFY READ & MIU METER READ 
CUST CALL-AIR IN SERVICE LINE 
CUST CALL•CONSUMPTION HIGHlLOW 
FINAL READ .  
M•DIRTY OR STEAMED REGISTER 
M•EXCHANGE AND TEST METER ' 

LOWER SHOP 
METEf3 READ  
METER READ 
~)af UT.O~ 
METER REPAIR 
METER FIEPAIR M-EXCHANGE RF MIU' 
METERREPAIR M-INSTALL RF MIU 

M•INVESTIGATE STOPPED METER METER REPAIR 
M•INVESTIGATE RF MIU NO READ METER REPAIR• 
M-METER RUNNING BACKWARDS METER REPAIR 
PhMETER SLOWING DOWN METER'REPAIR. 
METER EXCH•ROUTINE METER REPAIR  
METER EXCH•BI LING VALIDATIdN • METER AEPAIR. 
METER RESET & RESEAL , METER REPAIR  
METER SET METER REPAIR 

ibIETER "NOnh " ' METtR1ieFA H • 
RE READ METER READ . 
REMOVE METER AND FINAL 
RF UNI'f REPLACEMENT 
SHUT OFF & FINAL READ  

METER REPAIR 
METER REPAIR 
METER READ 
METER"READ START READ 

TEMP TURN OFF/TU RN ON 4"t t"~~ h „ •~y  c 
TURN ON & START READ 
TURN ON DELINQUENT CUSTOMER 
TURN ON METER RESET & RESEAL 
TURN OFF & FINAL READ  
UNI(3UN-IN t:'( 
IYLU_Y1l . "(dvYl f2L  

(  

LOWER SHOP 
L'OWER SHOP 
METER READ 
METER REPAJR 
METER READ 
.-lZ.... A  M -r &p;i,: 

(X:eif ✓ )(°cì( Nar  

T-ON & START READ WITH RF MIU INSTALL- ORDER SIIOULD 
BE OONE AS A TURN-ON BUT IN RESOLUTION SUMMARY ADD 

INSTALL RF MIU- Iv1APPED TO LOWER SHOP BUT SCHEDULED 
UNDER METER REPAJR SCHEDUI,E -,- 
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Helpful Resources: 

1. York Water Company website 
2. York Water Company Intranet'(internal employee use only) 
3. PA PUC website 
4. Paymentus 
5. Oracle 
6. Computer-Folders/Drives 
7. Neptune 360 
8. -Paylocity (internal employee use only) 
9. ZAC phone system 

10. Outlook email 
11. TEAMs chats 
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Lower Shop Reminders 

• Any email sent to Lower Shop should go t 
 

• Turn On Schedule 

o Appointments 
• Make sure to have the appointment, municipallty, and appointment type to the 

schedule. 
• We do not give a call ahead for turn on appointments. 
• Rescheduled appointments for future appointments, should be emalled to the 

LS supervisors. 
• Canceled/Rescheduled appolntments for the same day, call Dispatch. 

o If an appointment Is scheduled after 2:30p, for that evening or the next day, please email 
information to 15 supervisors. 

o After 3:00p: should be calling Lower Shop or Dispatch before scheduling an appointment 

for that evening or for the next day (unless next day 4-6p/6-8p). 

• If approved, note who approved the appointment In your email to us. 

o Frlday after 3:30p:.the next availabie.appointment is Monday 4-6p/6-8p. 
i  -lo not have access to the LS printer to get the work order for 

the Saturday'worker. 

o Appolntments should not be scheduled/placed on turn on schedule until the customer 

has application submitted and In Oracle. 

• Turn On appointments (and any appointment) that have a Meter Pit should not be scheduled for 

night (4-8p) 
o Confined Space - needs 2 people (only have 1 for night) 

o Roving Utilitymen do•not have Neptune Belt Clip readers like Meter Readers do — they 

get their reads manually off the meter. 

• Work Orders 
o Leave a Service Request as "Entered" until you have an appointment scheduled. If open, 

it will print without any appointment details. 

• All appointment info should be on the SR/WO 

o Updates: do not delete old information on the service requests in Oracle —oniy add new 

information. 

• Lower Shop leaves at 3:30p 

o Calls after 3:30p shouid.go to Dispatch, as we are most likely no longer in the office with 

access to schedules, WOs, etc. 

• Service Line Protection Plan 
o Appointment is needed. 

~- • Can't diagnosis appropriately if the customer is not present. 
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• Listens on service line — needs to know If water Is being used Inslde or not. 
fl 
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TIME INITIALS REASON TOWNSHIP ADDRESS 

1&12AM METER D(CHANGE 

12-2 PM 
12-3 PM METER EXCHANGE 

15 PM 
1-5PM 

METEREXCHANGE 

46PM METER E(CHANGE 
8-8 PM 
4-8 PM METER D(CHANGE 

7:30 AM 

8-12 AM 

&12AM 

&12AM 

8-12 AM 
8-12 AM 

METEREXCHANGE 

BACKFLOW 
METERTEST-FEE PAID 
MEfER TESf - FEE PAID 

8•12 AM 
8-12 AM 

&12AM 
8-12 AM 
8-12 AM 
&12AM 

&12AM 

12-3 PM 

12-3 PM 
12-3 PM 
12-3 PM 

12-3 PM 

aE PM 
A-9 PM 

8:15 AM 

M,01~DAY;7/i;124r::i:;; ,~: 



':MEfEREXCHANGE_. 

i 

-) 

9:00 AM 

9:45AM 

1090 AM 

11.•15AM 

1:00 PM 

L•0.5 PM 

2:ISPM 

DATE OF DEPOSIT 

JAN 13 2025 

PA PUdLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 

- 
V) 



THE YORK WATER COMPANY 
Policy 

Approved by: William T. Morris Flle: Servlce - • Pressure 

Date: July 2002 

Revision: Page 1 of 1 

SERVICE - PRESSURE CONSIDERATIONS  

Due to the nature of our service area, pressure dellvered to our customers wlll vary. In 
view of this sltuation, It is ImperaUve that we determine the expected static pressure before 
we agree to provlde servlce. 

The Pennsylvanla Safe Drinking Water Act Regufatlon (§109.607) and the PaPUC 
Regulations (§65.6) speclty that normal operating pressure should be not less than 25 pslg 
nor more then 125 pslg, at the maln, except that during periods of peak seasonal loads the 
pressure at the tlme of hourly maximum demand may be not less lhan 20 pslg nor more than 
150 psig. 

It has been our Company's pollcy to make speclal arrangements when the static 
pressure at the maln Is 30 pst or less and 110 psl or more. 

The guldellnes are: 

Greator than 110 psl - Pressure reducing valves are regurd to be Instellod on 
the inlet side of the meter. 
Pressures 80 psl to 110 psl - Pressure reducing valves are recomme d but 
not requlred, The Installatlon Is at the discreUon of the customer. 
Preeeures 35 psl to 80 psl - Normal range, no speclal requlrements needad. 

_—) Pressures 30 psl to 35 psl - Overslze Internal plplng, meter and servlce lines 
~{ are recommended. 

Pressure less than 30 psl - The attached Supplementat Service Agreement and 

- )cc-4''S Covenant Is requlred before servlce can be provlded. 

O 6 Alth gh our obligation for pressure ends at our water maln, we should recognize that 
CUf` ¶)IÝ' there may be tlmes when a home Is at a much hlgher or lower elevatlon than Ihe maln or is 

p.~ located several hundred feet from the main. In these cases, we should point out these 
~~ condittona to the homeowner or bullder so they can take corrective action durlng early 

constructlon stages. 
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r ' SUPPLEMENTAL SERVICE 
+ AGREEMENT AND COVENANT 

THIS AGREEMENT made the  day of ,A.D. 
20 , between THE YORK WATER COMPANY, a corporation organized 
under the laws of the Commonwealth of Penneylvania, having its 
principal office in the City of York, in the County of York and 
said Commonwealth, hereinafter called "Company," of the first part; 
and 

hereinafter called "Applicant," of the second part, WITNESSETH: 

WHEREAS, Applicant is the owner of a tract of land in the 
, in said County of York and has requested 

Company to provide service for the Applicant's use. 

NOW, THEREFORE, in coneideration of the premises and the 
mutual covenants and agreements herein contained, it is 
specifically covenanted and agreed by and between and for the 
benefit of the parties hereto, their respective successors, 
executors, administrators and assigns, all of whom it is expressly 
agreed and bound hereby as follows, to wit: 

it is hereby covenanted and agreed that The York Water 
Company, under the provisions of 52 Pa.Code 6515 "Refusal to 
Serve Applicants" of Pa. P.U.C. Water Regulations and under the 
Rules and Regulations of eaid Water Company, may properly and does 
hereby decline to serve Applicant or Applicants for water service 
for  
shown on said Plan  

and that said The York Water Company shall have no obligation to 
serve any of said lot or lots unless the following conditione and 
requirements for adequate water service for domeetic purposes only 
shall have been complied with for each such lot or lote for which 
application may be made in the future: 

(A) A one (1) inch Company service line and a one (1) inch 
customer service line, which together will connect the 
respective home with the water main, and aleo a three-
fourths (3/4) inch meter shall be installed, and minimum 
and block rates for water service ehall be based on euch 
meter size. 

(B) Piping throughout the premises shall be properly eized so 
that exceesive pressure loeses are not areated which 
would curtail the adequacy of service available to the 
customer. 
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(C) A pumpand.pressure tank arranged for automatic operation 
properly'sized and designed to provi'de an'adequate volume 
of water at an adequate pressure shall be installed and 
maintained in the'baeement of each home at the owner's, 
customers, developer's or builder'e. expense. (The 
minimum size pump recommended would .be one capable of 
delivering a flow of 15 gpm at a net head of 20 psi with 
a 20 gallon preesure tank.) 

This covenant and agreement shall constitute a covenant 
running with the land• and aaid agreement shall be acknowledged and 
recorded in the York County Court House. 

IN WITNESS WHEREOF, the .parties hereto have caused these 
presents to'be duly executed under seal, in duplicate original, the 
day and year first above written. 

ATTEST: THE YORK WATER COMPANY 

By 

r 

Secretary 

WITNESS: 

Preeident 

( 

     (SEAL) 

(SEAL) 

(SEAL) 
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COMMONWEALTH OF PENNSYLVANIA ) 
9e. 

COUNTY OF YORK ) 

On this, the  day of , 20 , before me, 
a Notary Public, the undersigned officer, personally .appeared •

, who acknowledged himself to be the 
 of THE YORK WATER COMPANY; a corporation, and,that 

he as such , be:ing authorizecl to do so, executed the 
within Supplemental Service Agreeioent and Covenant;for the purposes 
therein contained-by signing the.name of the corporation by himsel£ 
as 

IN WITNESS WHEREOF, I have hereunto set my hand and official 
seal. 

Notary Public 

COMMONWEALTH OF PENNSYLVANIA ) 
( ea. 

COUNTY OF YORK ) 

On thie, the  day of , •20 , before me, 
a Notary Public, the undersigned officer, personally appeared 

, known to me (or satisfactorily proven) 
to be the peraons whose names are eubecribed to the within 
Supplemental Service Agreement •and Covenant-, and acknowledged that 
they executed the same for the purposes therein.coritained. 

IN WITNESS WHEREOF, I have hereunto set my hand and official 
seal. 

Notary Public ... ,,. _ 
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How To for New Customer Call Toggles---- -/ 
C  - --- --

You will be using these CUST CALL options to document encounters with customers. We need to 

document customer encounters/disputes, provide resolutions to the Issues, and then a date of the 

resolution. The new toggles (aka options to select) need to be used moving forward for tracking 
purposes. Refer to your other attachment on what toggle to use when. 

Enterlng In a Toggle Note wlth CUST CALL begins the same way you would create a work order. The new 
steps begin when you in the Workbench tab of the Service Request notes. 

Example here is for CUST CALL — BILL DSIPUTE 

1. In the problem summary, you will explain the call simllar to the past when a customer has a 

concern. 

a. ALLED 11.30.23 - DISCUSS HIGHER BILL - UNSURE WHY - EXPLAINED ABOUT 

POTENTIAL TOILET LEAKS, WATER USAGE AT SPIGOTS, AND HOW TO CHECK THE METER - 

FC WAS USED TO HELP LOCATE TIME OF USAGE SEEN AND SHOW HOW MUCH USAGE TO 

DATE - 

~ — Notes . . ... . . 
PrntlamSumm'ry I :•.V,ItUA1'3o.23'i1xSc.USSHIGI47~~~ 

Ym 
r~ ~ ~ - ~ .   ~ PriMFdendly 

RotlimCoee L . , . tJ ,~ ~' ~l___. .--_ __--_---- _~ c~_,:----, 

Urpency Intmedtate (Respondhnnys I   Fm,n ( T. R°h°°h(J) -_l L ~ ( ....._.. ) 

( 
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JAN 13 2025 

PP' ~ L I ILI IY OOMMISSION 
SECnETARY'S BUREAU 
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4. Save and Exit— results will be this now 
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Toggles (Options) in Oracle for work orders — entered notes for customer calls/interactions 
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Use ONLY, b CUST CALL — FORMAL SE W ER 
Use ONLY by. CUST CALL — FORMAL WATER 

All disputes over the bill; Use when cuslomer disagrees with their invoice; 
can include consumption billed for, total balance, etc.; offer details and 
resolution if achieved when explaining information 
(if a high consumption type call and a reread is asked for OR an 
appointment Is approved to schedule -* then you will use CUST CALL — 
CONSUMPTION HIGH/LOW 

CUST CALL — BILL DISPUTE 

CUST CALL — COMMENT ONLY Use for general/all other notes/comments for account 
Use to document detalls from customer interactions on what customer 
experienced — resolution and suggestions can be noted 

CUST CALL — DIRTY/RUSTY/CLOUDY 

Use when an appointment is needed to verify the pressure at the address 
Use ONLY, by to trackYiled cases 
Use•ONLY by to track filed cases 
Use when someone calls about possible lead Iines (offer the tips on how to 
check their.service line materlal), possible exposure = If unsure their service 
line materlal, you can schedule an appointment foi this using a work order 
called Verify Service Line Material with the Lower Shop schedule.  
Use when an appointment/work order needed to check if meter Is leaklng 
Use when an appointment is needed to verify why No Water throughout 
entire home (verlfy no other reason for this such as shut off, ttfrn off, work 
ln area, etc.) 

CUST CALL — LEAK AT METER 
CUST CALL — NO WATER 

Use and document detalls from customer interactions on what customer 
experienced — resolution and suggestions can be noted 

Lt1ST CALL — NOISE IN LINE 

Use when asked about the water quality report, what YWC tests for, 
questions on PFAs, questions on Floride (website has tools to assist on 
these questions too) 

CUST CALL —OTHER CONTAMINATES 

Use to track all calls about PAWC — your note should state the following: 
"Call received xxx date & referred #s for PAWC — date of contact -- initials" 

CUST CALL — PAWC SEWER INQUIRY 

Use when customer has experienced taste/odor; Iist details experienced 
and relevant information; may be used if flushing is deemed appropriate by 
Filter Plant 

CUST CALL — TASTE AND ODOR 

Use when getting another reading for customer; note reading/date when 
received back and usage that has occurred 

CUST CALL —VERIFY READ & MIU• 

Use and document details from customer interactions around air in lines — 
resolution/suggestions can be noted 

CUST CALL — AIR IN SERVICE LINE 

This is a result/follow up note from the CUST CALL — BILL DISPUTE option; 
Use when notating the readings obtained; use also when approved to 
schedule a High consumption appointment. 

CUST CALL — CONSUMPTION HIGH/LOW 

CUST CALL — HIGH/LOW PRESSURE 
CUST CALL — INFORMAL SEWER 
CUST CALL — INFORMAL WATER 
CUST CALL — LEAD 
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What to do When a Payment Agreement Customer Moves 

••"First: Using this method Is for those who have not had a Change In Circumstance or the PUC 
requlring a new agreement. If so, create a new PA and )ump to step (after wrltlng down the BIII to 
Locatlon ID from the old address)'•• 

A. Transfer the total balance from the OLD address to the NEW address (wait for the final blll to be 
In the system first) 

B. Go to the OLD address, we need to gather Informatlon 
C. Go Into the Payment Agreement on the OLD address 
D. Once In the Agreement, click the "View Actlvity" button 

",-'~~•,,• ws,~•~~f; e...n...,,L• ... _...,,,,-.... ...a, .... n ...q... ~._, _.._ ~  ... . , _—_._.._ -.... — — _ —..._ .... ....--_-.~_. Iea►sou e. ̀~°......._ t~..ae • ru..,a nu.u'. 
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.~~._ .... - 

,_. _..f~..~,_.~...w °1u..'~.........~,. "~ .d._.o.~:-..o.~.. -_: ~ ._ _ -.. ._ ....-._. - - _ _.._ . . ~ . ... .... u-en-reu v.ro. .......,..,.,_....,...,,._..y.,_.:_:._~.CJ:.'La_.._....__- ___.'-'uie~n.... mu 
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E. You'II need to wdte down the flnal payment agreement balance Ilsted In  ~._ V]~i 
column. In the example above that number Is $199.37. Not the Total Bal Numberll 

F. Wrlte down the~Ii{Qd ~• •[1: ln thls example It Is $15. 
G. Exlt out of the "Vlevy,.A~Ei~l~7'. Wrlte down the BIII Locatlon from the upper rlght comer and the 

'7yp~]' andj' If they are not "1" &"Blank". 
H. Now that you've gather all the Informatlon from the OLD address, you're ready to start working 

on the agreement on the NEW address. 
I. Go to the NEW address front page. Cllck Payment Agreemenl. 
J. Press the button. 
K. Because thls Is a contlnuatlon of a prevlous payment agreement, we don't necessarily need to 

enter all the Informatlon that we normally would for a new payment agreement (although It 
wouldn't hurt anything If you fllled out every Fleld on the form►. The following Includes the few 
flelds that are absolutely necessary. 

L. Enter the !t1)413e1' andi2 " the same as the prevlous address. 
M. Change the Descrlptlon and Agreement Notes to Indlcate that thls agreement entry Is just a 

contlnuatlon of the agreement made at the prevlous address. As shown below: 

Type Cbde Deacn~tion 
--------------------._.- -•----- ---- 

1 :i[Blank  _~]ÍFlret PA. CONTINUED from prevloos address 

Agreement 
Notes 

rfhls PA Is Just a contlnuatlon of the egreement the customer 
entered whlle Ilving at-The prevloua BIII 
Location ID was 
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N. For the Initial Outstandiftg Charges and Inltlal Outstanding Months flelds, I would either blank 
them out or use the values from the agreement at the previous address. 

_ ..........__  
Initial Outstanding Charges l Initlal Outstanding Months 

`. .._.. 

O. At thls point It would be a good Idea to cllck thA~~„3)i ~}button to save your work. 
P. To carry forward the balance of the payment agreement from the prevlous address, click the 

~'Agreein~nt Adlu's.R('eiEÌi~" button. Use the amount from step E. Use a date that Is at least one 
day after your balance transfer date (You can aiways look at the previous PA for the Credtt 
memo date). It should look like the exampie below: (then save and close) 

n 

i7~MaQti{a(il~aj2nc `Atlibitrnenli}. j '~' ~`~ ~ '  9 . ) L'l.o::: eti .,.7.'::.r' ~t;y ' ` ...._::-. "e,~' f? f!  

Agreemenl BnlonEo AtlJutinenb 
Adfustmenl0ate A~tl y ig menl  Fx~lanel~--....__..__.._..._— —..—..__, —.__._._.._ 

~0GIdOV•201C ' Belence forvmrd Irom PA et qedoue eddte6s. ---•----• 

---- --~---- - 
Q. Look up the customers next due date from the Bllling Schedule. 
R. Now cllck the ti .R(pf Fa,y,tjijiŠ) button and add the terms. Most of the time you will NOT 

need to add a one-time payment. You can use the next due date and put In the ongoing terms 
with the same Fixed Amt written down from the previous address. ••the date stlll has to be at 
least 2 weeks from when you enter it. , 

S. Close out of the Payment Terms and save your work. 
T. Click on the'~tlltJA Ïtit~' 'Ibutton as show below: 

Agreement List • . . . . --- ...... - I - --:---  --- 
Piovlnue Lacntlnn Moxt Locntinn (EaALuneWne i 

U. As shown below the NEW address Bill'Lowtion ID will be In the"'Current:Blll •  box. Enter the 
Bill Location ID from the OLD address in the qPtgviGy3,Qll1'Sfl2° box. Then clickdfte(reF1j 
•>Add button to vlew the customer name and address connected to that BIII Location ID. If 
the name and address are the correct OLD address, click Save and Close. 

V. The Agreement area should now have the Previous Location button enabled. You can now cllck 
the Prevlous and Next Locatlon buttons to move between the two addresses. Also tht~'Y7iea't.' 
Atfybutton will now report on payment agreements from both locations. 

W. Lastty click the.Yes,jbutton 

~--::..~- _Amount Level ,:~_--:.,—•,<.,—;..,~,.,, .<--~-;:>--~..:...,._-.-..:-,. -.- t 
IcoJne ~ 20OO.OlI~ I~----  T~ I'~'`'~nS9~P;E~lnii~}'j~i. ~117iJ;I?'q,r~,r.Qeyineni'Lolt, VIoW Payinent8graomont ...1 ~.,.      . 

~ - : 

--•r=,-,•-,  .,,:.-r-. ---r..._-,.—.. ~ - -- 
Elpeo§itd L456.00 bgfue~,oht,AtlJuayn~nb.,~' ':~nietAsnvl'fy:r3vres lftowadivlry  ~ ~~ __. ~_`.:- . .:.._ I, l 

To the rlght of the "View Activity" button. To make sure the Agreement Is updated. 

Amoe,~t__ 
194.J7.• 

~___-`.-_..-_.. ~ ,.-~~..,~,.., _ . _ . ... ...------ - ~ - -~,~._ --. ~ - ~ - ,.~ .. ~ ~ • - - - 
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THE YORK WATER COMPANY 

YORK WATER CARES (YWC) 
LOW INCOME CUSTOMER 
ASSISTANCE PROGRAM 

Introdiictron , `' 

The York Water Company's York Water Cares (YWC) Low Income Customer 
Assistance Program ("Program") provides an alternative to tradilional collection 
methods for low Income payment troubled customers. The Program is designed to (1) 
make water servlce more affordable to low income customers; (2) reduce water usage; 
(3) provide a cost effective means of collections; and (4) reduce past due amounts. 

projrain Descriptron 

7he Company's York Water Cares (YWC) Low Income Customer Assistance Program 
includes the following features: 

S. lt will be targeted to low income payment troubled customers (150% of 
poverty level). 

Æ. It will include a water usage reduction component with plumbing repairs and 
the installation of water conservation devices. 

lh It will Include a requirement of monthly payments of not less than $5 nor 
greater than $15 to reduce past due amounts. 

Æ. Customers wlll eam immediate forgiveness of past due amounts in an amount 
equal to the agreed upon monthly payment to reduce past due amounts. 
Total forgiveness of past due amounts will be limited to $120 for each 
participant. 

Initially, the Company's Program will include approximately 30 low income, payment 
troubled customers. There will be no limit to the number of customers allowed to enroll 
In future years. 

fl 
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r ,. Payiiieiit Troubted,Custoiners , . 

The Company will Identify those customers whose past due amounts have exceeded 
$100 or more for a period of five (5) successive months for potential inclusion in the 
Program. 

,Low,4ric'ome Custonicrs `. , 

The Company will determine which of the customers identifled as payment troubled 
(past due amounts exceeding $100 or more for a period of five (5) successive months) 
are Income Level 1 (150% of the federal poverty income guideiines) customers. 

CustomerAssistance Prograiii Ajreement':: 

Customers determined by the company to be payment troubled, low income customers 
will be asked to sign a York Water Cares (YWC) Customer Assistance Program 
Agreement whereby they agree to (1) pay their current water bill; (2) make an additional 
payment applied to their past due amount; (3) receive an immediate forgiveness of past 
due amounts in an aniount.equal to the agreed upon monthly payment to redUce past 
due amounts. Total forgiveness of past due amounts will be limited to $120; (4) permit 
an in-home audit of plumbing and water fixtures and (5) permit a qualified plumber to 
make minor in-home plumbing repairs and install water conservation devices. 

Water'Usagc Reduction;,_' 

The Company will determine which of the customers identified as payment troubled and 
identified as low income would benefit from a water usage audit. 

Waf'e'r'Usage-Auilit' ' '''. 

The Company will perform an in-home water usage audit for those customers who the 
Company has determined may be using excessive emounts of water. The water usage 
audit will identify the need for minor plumbing repairs and water conservation devices. 
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Muior:Phim6ing:Repair's,and Water Conservation D'evices . 

For those customers that were identified as needing minor plumbing repairs and water 
conservation devices, the Company will, at no cost to the customer, engage a plumblng 
contractor to make necessary repairs and install necessary water conservation devices. 

Past:D'ue Amo;iint FoF~iveness _: .- . 

Upon the receipt of a payment of a past due amount, the Company will immediately 
forgive an additional past due amount In an amount equal to the agreed upon monthly 
payment to reduce past due amounts. Total forgiveness of past due amounts will be 
limited to $120 for each participant. 

Pro~ram Evaluatioii:. 

The Cornpany will conduct an evaluation of the on going costs and benefits of the 
Program. Including an evaluation of customers continued participation in the Program. 

c 
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Water Usage Audit, 
Water Conservation 

and Pumping Repalrs 

Enter Program 

THE YORK WATER COMPANY 

YORK WATER CARES (YWC) 
CUSTOMER ASSISTANCE PROGRAM 

FLOWCHART 

f~  -

   

$100 or more 
Arrears Llst 

—~ No —% 

  

1 

Yes 

1    

160% Poverty Level —s No —~ 

  

Yes 

1   
   

 

Water Usage Reduction —~ No ____ Enter Program 

    

1 
Yes 

1 

1 
Yes 

1 
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£ THE YORK WATER COMPANY 

YORK WATER CARES (YWC) 
CUSTOMER ASSISTANCE PROGRAM AGREEMENT 

I, agree to enter The York Water Company's York 
(Pdnt Name) 

Water Cares (YWC) Customer Assistance Program. 

As a participant In The York Water Company's York Water Cares (YWC) Customer 
Assistance Program, I further agree to: 

• Pay my current water bill monthiy. 

• Make an additional payment of $  per month (in addition to the 
currently monthly charge) of not less than $5 nor greater than $15 appiled to my 
past due amount. 

• Receive an immediate forgiveness of $  per month of my past due 
amount in an amount equal to the agreed upon monthiy payment to reduce past 
due amounts. Total forgiveness of past due amounts will be limited to $120 per 
participant. 

• Permit an in-home audit of my plumbing and water fixtures to be conducted by 
The York Water Company personnel to assess the need for conservation devlces 
and plumbing repairs; and 

• Permit a qualified plumber to install water conservation devices and make in-
home piumbing repairs. 

(Company Slgnature) (Customer Slgnature) 

(Date) (Date) 

(Customer Name) 

(Service Address) 

(Account Number) 

~ 
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Requested By: Date: 

Cashier — Form for help/corrections/i nvestlgation 

Note to CSRs: please inform the customer that you will respond back when an answer is available; 

please allow a few days to properly Investigate their concern/question 

Reason for request 

o Moving a payment 

o Apply open payments 

o Research payment(s) 

o Other 

Movlns a pavment: 

Where Is the payment now — Full Account number:  

-- Address's Location Number:  

Where does the payment need moved to -- Full Account number:  

-- Address's Location Number: 

What Is the amount of payment AND date of transaction:  

Applv oAen pavments:  

Apply the payments at this account number to the open invoices:  

-- Address's Location Number:  

ResearchlnR pavment(s): 

Where is the payment located (full account number):  

What is the amount of payment AND date of transaction:  

Additional detalls from customer/CSR:  

Other: 

Please explain the reason for your request/detalls to help cashlers:  

Cashler comments:  

Sign off by cashier: 
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r_ CSR Front Counter Daity Log 

Name Date Customer Name Time 

Thank you in advance. 

The York Water Company 

2 
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What is Customer service to you? 
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~ The York Water Company 
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Effortless Introduction 

Gre eting 

Brand company 

Offer Assistan 



 

Verify 
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Listen Actively and 
Respond Appropriately 

Ask open-ended questions 

Request clarification / 
Be attentive 

/ 

e ...~ m .- Summarize ....  

~ 

.~...w.,,,. 

/ Active 
Listening 

Skills Paraphrase 
:• ~d. i ,. ~,: .~. 

` Reflect feelings 

Be attuned to feelings 

Ask probing questions 
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Offer Resolutions 
and Suggestions 
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®AÏE OF DE.POSIT 

JAN 13 2025 
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Summarize and 
Close 

Brand Closing 
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Call Flow 

Greeting-
State who you are 
brand company 
offer assistance 

Verify- 
ensure you are speaking to the correct person 
verify correct phone number and email address 

Listen Actively Respond AppropnateIÿ- 
Paraphrase concern 
Address concern 

Offe•r suggestioiis- Be proactive 
Lead correction 
TAP 
Payment plans 

Summarize and.eitise- 
Review what was completed 
Ask if there is anything else to assist with 

Brand closing- Thank you for calling the York Water Company 

NOTATE ON'EVERY CALL 



3.22.24 Team meeting 
Agenda 

 

• Quote 

• Thank for survey responses 

• Based on results and observations, there is 
room for change and growth. Over the next 
couple of months there will be incremental 
adjustments made. Some of the changes are 
in alignment with what is already being done 
(it will just be more defined) others will be 
new. All in all it is a part of growth  

1n adjustment- Effortless Introduction 

• Huddles- 15-20 min meetings to discuss 
different topics lead by peers and leadership. 

• Future Huddle volunteers? 

(J1 
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Effortless Introductions 
An Effortless Introduction is part of a framework in customer service 
designed to simplify the customer journey, while also supporting the 
growth of the company. It includes:  

• Greeting 

Examples: 

►• Good morning; Good afternoon; Hello 

• Brand Company 

• Verify 

  • Thank you for calling York Water 
company 

• Who am I speaking with? Please confirm 
your address 

• Ask 
  • 1 have your number as... and email as... 

is this correct? 

• We do not have an email on file, May I 
have your email address? 

#DigitalDrive 
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Thank you 
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3.27.24 
CSR 
TEAM MEETING 

)'T
 

JAN 1 3 2025 

c.;~ui,~Y.~r; 

PA PUdLIC UTILITy 
COyIVISSION 

SECRETARy-S 
BUREAU 
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AGENDA 

Quote 

Team Building Activity-' 

Payment Arrangements-

Upcoming Expectationsj 
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GAME- RESTORATION PAYMENT AGREEMENT TOPIC- DILMARIS 
Qyestinn #1 • 

- True or False:  

• A customer was shut off today. The customer has never had a payment agreement. The customer was shut off for $200.00. The customer calls and needs to have the 
senrices restored. The customer cannot pay$200.00 plus $15.OOturn on tee. A CSR says, "well sorry you were shut off todayand the total amount to restore service is 
$215.00". True or False: the CSR sald the correct information? 

• Answer: False. They are eligible for a Restoration Payment Agreement. 

• Questinn#?~ 

• From the prevlous example, what is the correct amount the customer would have to pay to enter into a Restoration Payment Agreement? They were shut off for $200,00 
as a reminder, 

• Answer: $200/24 (this is 1(24 of the shut off amoum) plus the $15.00 turn on fee. So. $8.33 plus $15.00= $23.33. 

• 9ue)tion#3• 

• What is the number of payment agreements we are reouired to offer? 

• Answer: PUC requires 2 Company Payment Agreements to be offered. 

• Ouestiiin #4' 

• A customer has defaulted on Company Payment Agreement #1. A customer has also defauLted on Company Payment Agreement #2. They were aLso shut off todayfor 
$500.00. True or False: They are not eligible tor a Restoration Payment Agreement. 

• Answer. False. They can be offered a restoration payment agreement. 

• Total Scores-who had the most right??? 

• Tie Breaker/BonusQuestion(ifn'eeded-wecan'askanyway): 

• Question•, 

• Are we required to offer another payment agreement in this instance: a customer defaulted on Company Payment Agreement #1, they defaulted on Company Payment 
Agreement #2, and then they were set up on a Restoration Payment Agreement and then was shut off/defaulted on the restoration payment agreement. Are we required to 
offer another restoration payment agreament? 

• Answer: No - we have offered the required 2 Company Payment agreemems and a restoration payment agreement. This is 3 total. We have offered our required 
amount. Because the customer defaulted on all 3, another company payment agreement is not availab(e. 

4 
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POINTS TO REMEMBER 

• As Per the PUC, we are required to offer 2 company payment 
arrangements. 

• The restoration PAR is when someone was shut off. They are 
only then required to pay 1/24 of the shut off amount plus turn 
on fee. 

• Restoration payment arrangements could be an option for 
customers when they are shut off•(refer to scenarios/bonus 
question for different examples) 

o, 
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AS OF APRIL 1, 2024 
As we look to standardize and ensure everyone is meeting the company standards 
as a CSR, we are implementing the following: 

Customer Interactions-

Email day 
Minimum compteted emails= 25 

Minimum calls per day 
• Betow expectations= 39 and betow 

• Meets expectations= 40-50 
• Exceeds expectations= 50 and above 

This is not meant as a hard stop at a specific number, but to ensure everyone is doing 
the minimum. 

These are not permanent expectations. They are on the lower end as an introduction to the idea of a "metric" which is 
a set of expectations. "* 
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THANK YOU 



START SERVICE (update the automated response to customers as well?) 

Welcome to The York Water Company, 

We have approved your application for water service at SERVICE ADDRESS. 

Your account number i~ ;:,. - i and we will start your billing effective 
01/11/1111. 

Once you have received your first invoice, which will be mailed, you will be able to 
register online, to access your account! 

The temporary password you will need to access your account for the first time is: 
xxxxxxx. 

If you have selected paperless billing, thank you! We appreciate your partnership to 
reduce paper usage. As part of our quality control, the first invoice will be mailed to the 
mailing address provided on the application. 

We offer several convenient options to pay as well as options to review your monthly 
water bill. 

Our payment portal Paymentus allows for easy scheduled payments, paperless options, 
access to all your prior invoices and FREE credit, debit, and e-checks payment options. 

•Our Timely Automatic Payment system (TAP),available through The York Water 
Company, allows payment to be withdrawn from a checking or savings account you 
authorize on the date the bill is due. 

Welcome to The York Water Company! 

Please let us know if you have any questions! Contact details are: 717-845-3601 or 
customer.service@yorkwater.com. 

Have a nice day, 

SIGNATURE 

** We need your help to identifythe.material of your water service Line. Please visit 

Service-Line-Survey to learn more and to submit your information. 
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Settlement Updates for Refuse 

Hello zxzzaa, 

We received your request for  

The most recent invoice we have for York City Refuse is from tlie billing period 
-- , in•the amount of $ due on 1111/1111. 

• Total balance owed is $  

Please provide the account # with firial invoice to ensure payment 
is applied to the correct account. 

Best, 

SIGNATURE 
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Service Line Materiat 

Hello XXXXX, 

Per our conversation, we need your help to identify the material•of your water 
service line. Please visit Service-Line-Survey to learn more and to submit your 
information. 

If you have, any questions, the York Water Company Customer Service team is 
available at customer.serviceyorkwater:com or by calling 717-845-3601. 

Thanks, 
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METER READINGS — Neptune E-Coder 

Hello xxxx, 

If you could please respond to this email with a clear photo of the face of the meter we 
would appreciate it! 

You have a Neptune E-Coder that looks like the photo listed below - you will •need to 
place a flashlight directly on the black solar strip like the one you see here to "wake up" 
for a reading. 

Once the second screen pops up and shows the reading you will be able to take a photo. 

If you would like more information on how to read the meter visit our website. 

Please let me know if you have any further questions! 

Thank you, 
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** We need your help to identify the material of your water service Iine. Please visit 
Service-Line-Survey to.learn more and to submit your.information. 

172 



NF.PTIJNE AItB METER 

METER READINGS — Neptune ARB 

Hello aoaoc, 

If you could please respond to this email with a clear photo of the face of the meter we 
would appreciate it! 

You have a Neptune ARB that looks like the photo listed below. 

If you would like more information on how to read the meter visit our website. 

3~ : ©F DEpos1-

JA N 13 2025 

Please let me know if you have any further questions! 

Thank you, 

n?UdLI~ UriJ rr cU ~.1fi~SstoN 
S~~~EiAR`rS BUREAU 

** We need your help to identify the material of your water service line. Please visit 
Service-Line-Surveyto learn more and to submityour information. 
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METER EXCHANGE 

Hello gaxx, 

Please click the I irilc to schedule your water meter exchange. 

If you have any questions or have trouble with the online schedule, please contact us 
via phone at 7I7-845-3601 and select the meter exchange prompt. 

Have a nice day, 

SIGNATURE 

** We need your help to identify the materiat of your water service line. Please visit 
.ervice-Line-Survey to learn more and to submit your information. 
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End of service 

Hello saxxx, 

We have received your request to end the service at PROPERTY ADDRESS, on 
1/11/1111. 

Your account has been noted and the final billing address has been updated. 

Thank you! 

SIGNAT[JRE 

DATE OF DEPOStT 

JAN 13 2025 
PA PUdLIC UTILITy COMMISSION 

SECRE?ARy!S 
BUREAU 
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CUSTOMER ASSISTANCE PROGRAMS 

Hello xgxa, 

Thank you for reaching out to us regarding your water account. 

To be able to best determine your specific account needs please contact one of our 
customer service representatives at (717) 845-3601. 

In regard to customer assistance programs I encourage you to check on our website 
for the most recent updates on any available programs at this time: 

Have a nice day, 

SIGNATURE 

* * We need your help to identify the material of your water service line. Please visit 
Service-Line-Survey to learn more and to submit your information. 

176 



Appointment confirmation 

Hello axxxs, 

The York Water Company has your scheduled (meter exchange, tum-on, unigun-in, 
etc.) appointment set for 1/11/1111, between (12-3 pm). 

An adult over the age of 18 years old is required to be present during the scheduled 
appointment. Access to the address is needed, so please ensure the adult has access to 
the property. Should there be a need to reschedule this appointnient, you may contact 
our office at 717-845-3601 between 8:00 am and 5:00 pm Monday through Friday. 

Our field technicians may not be able to call ahead. Please be on time and remain at 
the property for the duration of the scheduled appointment time. 

Thank you for your understanding, 

SIGNATURE 

** We need your help to identify the material of your water service line. Please visit 
Service-Line-Survevto learn more and to submityour information. 
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Everything will need a Spanish transtation 

DiaLs 717-845-3601: 

+ Thank you for calling The York Water Company 

-~ To Continue in English, Press 1 

4 To Continue in Spanish, Press 2 (needs translated) 

Custom message (translation needed): 

+ Please listen closely as our menu options have changed. Calls may be recorded for quality 
assurance. You may dial your party's extension at any time. 

9 (we may have other customer greetings that can be shifted into this area on an as need 
basis) • 

Main options (all will need a Spanish translation): 

• To report a water or wastewater emergency, press 1 
4 For assistance with New Conriections, Meter Exchanges, and Backflow questions, press 2 
• To pay a bill by phone, press 3 
4 To speak with a customer service representative, press 4 
• To hear these options again, press the star (*) key 

Under Option 2: 

+ There will be 2 sub options from here 
o 1) New Construction's intro 3 "For construction of new service lines, upgrades to 

existing service lines, or requests for separate service lines, please press 1. For 
starting, stopping, or transferring service, please press 4 for the customer service 
department.". 

■ VoicemaiL: Thank you for calling the new services department of The York 
Water Company. We are currently essisting other customers atthis time, so 
please Leave your name, phone number, and address with a brief description 
of your question and we will return your call as quickly as possibLe. Thank 
you. 

o 2) Meter Exchange 4"To schedule a meter exchange, please press 2." 
• (while on hold, a message pleys etrout holding) 
■ Thankyou for contacting The York Water Company Operations Services 

Department. At this time, all of our representatives are currently assisting 
other customers. If you woutd like to continue to hold, please stay on the 
line and a representative will be with you momentarily. If you are calling to 
schedule your water meter exchange, please note that you can schedute 
this appointment online at www.yorkweter.com. 
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Everything will need a Spanish transtation 

• Voicemail: Thank you for contacting The York Water Company Operations 
Services Department. At this time, all of our representatives are currently 
assisting other customers. lf you would (ike to teave a voicemail, please 
begin recording at the tone and we will return your call as soon as possible. 
Thankyou. 

o 3.) Backflow -*"For questions on about backflow preventors, please press 3:' 
• (while on hold, a message plays aboutholding) 
• Thankyou for contactingThe York WaterCompany Operations Services 

Department. At this time, all of our representatives are currently assisting 
other customers. If you would like to continue to hold, please stay on the 
line and a representative witt be with you momentarily. If you are calling in 
regard to your annual backflow device inspection, please note that all 
inspections must be scheduled with your plumber, and test forms must be 
uploaded and submitted through ourthird-party program administrator, 
VEPO. 

■ Voicemail: Thank you for contactingThe York Water Company Operations 
Services Department. At this time, all of our representatives are currently 
assisting other customers.lf you would like to leave a voicemail, please 
begin recording at the tone and we witt return your call as soon as possible. 
Thankyou. 

Under Option 4: 

+ (this would be p(ayed before the customer enters the caller queue) 
o If you are calling to begin water or wastewater services, calling to end water or 

wastewater services, or callingto transfer water or wastewater services, please visit 
our website www.yorkwater.c~m to submit the appropriate forms. You may atso visit 
our office in-person at 130 E Market St, York, Pa 17401 to complete these requests. 

4 (while on hold, a message plays about holding) 
o Please continue to hotd for the next available customer service agent or press:1 and 

teave a message for an agent to retum your catt 
o (we need to ensure the position in queue is kept) 
o (we need to ensure the timing of how long in queue is also maintained) 

+ Voicemait greeting: 
o Thank you for catting the customer service department of The York Water Company. 

We are currentty assisting other customers at this time, so ptease teave your name, 
phone number, and address with a brief description of your question and we will 
return your catt as quickly es possibte. Thank you. 
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Last Personal Contact Notes: 

YWC immediately prior to termination: 

- YWC right before a shut off will do the following 

o Knock on the premise door 

• If no one answers, post the address with the blue shut off notice 

indicating the shut off address, date, time, what needs to be done to 

restore services, and how to contact PUC. 

• If an answer, advise reason for shutting off water, see if a payment can 

be made to stop the shut off from happening or deliver notice with 

same details indicated above on the notice if no payment/means to 

prevent shut off occurs. 

o Return to shut off Location at street/pit/curb, and shut off the services to the 

home. 

o Complete the work order and caLL flow to main office to advise water has 

been shut off to an address. 

4 56.94. Procedures immediately prior to termination. 

Immediately preceding  the termination of service, a  public utility employee, who may be 

the public utility empLoyee designated to  perform the termination, shall attempt to make 

personal contact with a responsibLe adult occupant at the residence of the customer.l 

(1) Termination prohibited in certain cases. If evidence is presented which indicates that 

payment has been made, a serious illness or medical condition exists, or a dispute or 

compLaint is properly pending or if the employee is authorized to receive payment and 

payment in full is tendered in any reasonabLe manner, then termination may not occur. 

However, if the disputing party does not pay all undisputed portions of the bill, termination 

may occur. 

(2) Methods of payment. Payment in any reasonable manner includes payment by 

personal check unLess the customer within the past year has tendered a check which has 

been returned for insufficient funds or for which payment has been stopped. 

(3) Dishonorable tenderofpaymentafterreceivingtermination notice. After a public 

utility has provided a written termination notice under § 56.91 (relating to general notice 

provisions and contents of termination notice) and attempted contact as provided in 

§ 56.93 (relating to personal contact), termination of service may proceed without 

additional notice when: 
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(i) A customer tenders payment which is subsequently dishonored under 13 Pa.C.S. 
§ 3502 (retating to dishonor). 

(ii) A customer tenders payment with an access device, as defined in 18 Pa.C.S. 

§ 4106(d) (relating to access device fraud), which is unauthorized, revoked or canceled. 

(iii) A customer tenders payment electronicallythat is subsequentLy dishonored, 
revoked, canceled or is otherwise not authorized and which has not been cured or 

otherwise paid in full within 3 business days of the public utiLity's dishonored payment 
notice to the customer under § 56.93(a). 

§ 56.333. Personal contact ) 

(a) Except when authorized under § 56.311, § 56.312 or § 56.338 (relating to interruption 

of service; discontinuance of service; and exception for terminations based on 

occurrences harmful to person or property), a.public utility may not interrupt, discontinue 

or terminate service without personally contacting the customer or a responsibLe adult 

occupant in person, by telephone or eLectronicaLty with the customer's consent to provide 

notice of the proposed termination at Least 3 days prior to the interruption, discontinuance 

or termination, in addition to providing other notice as specified by the property filed tariff 

of the pubtic utility or as required under this chapter or other Commission directive. 

(b) For purposes of this section, "personal contact" means:' 

(1) Contacting the customer or responsibLe aduLt occupant in person or by telephone. 

Phone contact shall be deemed complete upon attempted calls on 2 separate days to the 

residence between 8 a.m. and 9 p.m. if the calls were made at various times each day, with 

the various times of the day being daytime before 5 p.m. and evening after 5 p.m. and at 

Least 2 hours apart. CaLLs made to contact telephone numbers provided by the customer 

shaLL be deemed to be caLLs to the residence. 

(2) If contact is attempted in  person by a home visit, only one attempt is required. The 

public utility shall conspicuously post a written termination notice at the residence if it is 
unsuccessful in attempting to personally contact a responsible adult occupant during the 

home visit.1 

(3) Contact by e-mail, text message or other electronic messaging format consistent with 

the Commission's privacy guideLines and approved by Commission order. The electronic 

notification option is voLuntary and shall onLy be used if the customer has given prior 

consent approving the use of a specific electronic message format for the purpose of 

notification of a pending termination. ELectronic contact shaLL be deemed complete if, after 
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attempted transmittal, no message is received indicating that the transmittalwas 

undeliverable or otherwise not received. If the public utility receives notification that the 

transmittal was undeliverable or otherwise not received, the public utitity shall attempt to 

contact the customer either in person or bytelephone, consistent with the requirements of 

this section. 

(4) Contacting another person whom the customer has designated to receive a copy of a 

notice of termination, other than a member or employee of the Commission. 

(5) If the customer has not made the.designation noted in paragraph (4), contacting a 

community interest group or other entity, including a LocaL police department, which 

previously shall have agreed to receive a copy of the notice of termination and to attempt to 

contact the customer. 

(6) If the public utitity is not successful in establishing personal contact and the customer 

has not made the designation noted in paragraph (4) and if there is no community interest 

group or other entity which previousLy has agreed to receive a copy of the notice of 

termination, contactingthe Commission in writing. 

(c) The content of the 3-day personal contact notice must incLude the earLiest date at 

which termination may occur and aLL of the foLLowing information: 

(1) The date and grounds of the termination. 

(2) What is needed to avoid the termination of service. 

(3) How to contact the pubLic utiLity and the Commission. 

(4) The availability of the emergency medical procedures. 

(d) The pubLic utility shaLL ask if the customer or occupant has questions about the 1 0-day 

written notice the public utiLity previously sent. 
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Rights and Responsibilities Notes: 

1. Identified on Company website 
a. https://www.yorkwater.com/customer_sere/customer_rights/ 

2. Termination Notices (sample) 
a. ---. . —. . : . , — 

M THE YORK WATER COMPANY 
10-DAY SHUTOFF NOTICE 

Date: 07/_s9f2024 

Aefouat No.: - 

YOUR BILL FOR $443301S PAST DUE. 
Decausc yourbillwnspssldue,wew•iiishuto0'uaterto: 

On or nOcr 530 a.m. on o8/13/?031. 

To Stop The Shut OR, You Must Do One (1) O(The FollosrineAl Once: 

I. Pay the past due amounl m THE ORK WATER COMPANY. 
2. CallorcmtilTheYorLWaterCompanyCustomerSen9eeDepartmentat(717) 

8J5-3601. 1-800-750-5561 or ensail customer.serrice yorkwater.eom.0r. visit 
130 East dfarket Street, 5-orL. PA to Ici Ilcrn know you tmde a paymcnt-or ta 
d¢pule tlu ocerdue bill. 

3. Call ifyua or someune in your home has a serious tllmssor a medicalcondition. 
Rsvd the Mtdical Flneracncy Votice bclow.  

IF WE SH UT OFF 1'OUR WATER, YOL- ?IAY IIAYE TO PAl' TIIE FOLLO\qNC CIIARCES TO 
IIAYE YOUR WATER TCR\FD BACK ON: 

Pmt Due Amount S373J0 
Turo-onChsrge S15.00 
Total Amount Due Sl58.30 

•MEDICAL EDfERCENCY YOTICE 

If somenne Ihina In your home Is serlousir 11L we will not shut off water senice durlne thls illness ir i 

s'ou do twn (2) thlnes: 

I. Ilave a liceosed donor. physician'sassistant or nurse prx<titioner cenify in writing thm tlu 
illmssesists and thai the person w ill br in dangcr if thcy do nos hase 'valer service. 

AND 
2. AlaLeartangementsmpayyvmoserducandcuuentbdlsbycallingorcntailingTheYurk 

Watcr Company at (717) 845-3601. Toll Frce 1-S00-75Q5561 or customcrseniccj yorkwmrs.com 

Do You Hace Any Questions' 
Ifyou have anyquestions. nttd more infwmuuon.connct us as smn as possiblcat 717-845-3601. If you are nm 
satisfieda0sr you salk to us. you maymntxs thc Public l:tilisyCommissionbycalling 1-500-69'--7380 toll free. 
or by writing m P.O. Box 3265, Hanisburg. PA 17105-3265. The Public Utility Commissionwill dclay the shut 

otTif you frle the complalnt before the shut ofrdatc. 

The York R'ater Company 
Atm: Customer Smice Dept. 

130 E. S1arLet StreN 1'ork, PA 17J01-12I9 
Pbone:(717) 845-3601 or Toll Free 1.800-750-5561 

Email: castomersersitce(u vorkwater.cnm 

~ATE OF AFFOS! :° 

JAN fl 3 2025 
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3. Company reporting notes to customers 

a. Information to the Customer: If the customer does not agree with the 

contents of this report, he/she may fite an informal complaint with the 

Pennsylvania Public Utility Commission within 10 days from the date this 

report was issued. Please note the customer has filed a case relating to the 
issue back in 2022 (refer to BCS case-. As per PA Code 56.162, an 

informal complaint may be filed orally or in writing and must include the 

following information: (1) The name and address of the complainant and, if 

different, the address at which service is provided, (2) The telephone number 

of the compLainant, (3) The account number of the complainant, if 

applicable, (4) The name of the public utility, (5) A brief statement of the 

dispute, (6) Whether the dispute formerly has been the subject of a public 

utility company investigation and report. The complainant shall affirm having 

first contacted the public utility for the purpose of resolving the problem 

aboutwhich the complainant wishes to file a complaint. If the complainant 

has not contacted the public utility, the Commission shall direct the 

complainant to the public utility, (7) Whether the dispute formerly has been 

the subject of a Commission informal or formal complaint, (8) The date, if 

any, of proposed termination, and (9) The relief sought. If you file a 

complaint, no further collection actions will be taken until yourcomplaint is 

resolved. Service will not be terminated pending completion of the dispute 

process, including informal and formal complaints, so long as there is 

compliance with all requirements of the Commission. You may file an 

informal complaint bytelephoningthe Commission at 1-800-692-7380 or 

writingto P.O. Box 3265, Harrisburg, PA 17105-3265. If the customer 

chooses, he/she may make a payment at the York Water Company located at 

130 E Market St, York, PA 17401. The customer may also mail a payment to 

the address above or to the PO Box of PO BOX 3009, Lancaster, PA 17604-

3009. The customer may call The York Water Company's Customer Service 

department as well to discuss the account using the number 717-845-3601. 
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The UtilityService Tenants Rights Act 
Overview: 

The Utility Service Tenants Rights Act (Act of Nov. 26, 1978, P.L. 1255, No. 299) aims 
to protect tenants from the Loss of utiLity services when landlords fail to pay utitity bills. 

When an account of a landlord becomes past due, the termination process begins: 

- The landlord/owner is mailed a 37 daytermination notice 
- The tenant is notified via a 30 day termination notice physicaLLy posted/delivered to 

tenants at the property about the delinquent amount 
o This termination notice will detailthe amount a tenant can pay 
o This termination notice will detait the amount the owner shouLd pay 

- The tenant is notified via a 3 day termination notice physically posted/deLivered to 
tenants at the property about the deLinquent amount 

o This termination notice wiLL detaiL the amount a tenant can pay 
o This termination notice will detaiL the amount the owner should pay 

- If no payment is made, a shut off is performed and a finaL termination notice is left 
at the properry with information on how to restore services. 

Here's a summary ofthe key obLigations and processes mandated by the Act for tenants 
and utilities: 

1. Obligations of Utility Companies: 

• Notice to Tenants: When a utiLity service (such as water, gas, or electricity) is 
scheduled for termination due to non-payment by a LandLord, the utitity 
company must provide written notice to the tenants at Least 30 days before the 
termination. 

• Restoration of Service: If the service has been terminated, tenants have the right 
to get the service restored by paying part of the overdue bill. Tenants can arrange 
to continue services through the payment of the current bill amount and/or 
providing proof of tenancy. 

2. Rights of Tenants: 

• Right to Avoid Termination: Tenants may prevent utiLity termination by paying the 

utility company directLy. Tenants can deduct this amount from their rent. 

• Right to Service Continuation: If the landlord is responsible for paying utiLities 

but fails to do so, tenants can arrange with the utiLity company to continue 

services through the payment of the current bill amount. The appLication to 

begin services in their name may be offered if applicable. 
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3. Process for Tenants: 

• Receiving a Notice: When tenants receive a 30-day notice, they can organize 
payment plans directty with the utility company. 

• Payment Options: Tenants have the right to pay the portion of the bill that 
corresponds to their usage or household, which would prevent service 
termination. 

• Security for Future Payments: If tenants take over paying utility bills, they are 
generally responsible only for future payments, not for previous debts incurred 
bythe landlord. 

4. Liability of Landlords: 

• Deduction from Rent: Tenants who pay utility bills to avoid termination can 
deduct those payments from future rent. 

• Failure to Notify: Landlords can be held responsible for any damages resulting 
from utility termination if theyfail to ensure the continuation of service. 

The Act empowers tenants with clear rights to ensure essential services are maintained, 
even if their landlord fails to pay. 

Full data source can be found at: 
httQs://linkproteci.cudasvc.com/url?a=https%3a%2f%2fsearch app%2fUB6JEdX4QRXD9  
xQi6&c=E,1,f3irmAxn2W52Jd1 CRm4yPFlUo45p3vlbWDyqa6hBJwgOXw9Q-nJ5YJfW3_QW6- 
UokGsc_m1UrRUrIsOGbk4GbI0WLiQRnqJKZh121i5TMrRgNiMwXU &~po=1 

DATE OF DEPOSIT 

JAN 13 2025 

PA PUBLIC U i IL! i Y COMMISSION 
SECREfARY'S BUREAU 
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Robert Eicholtz 
3 S. Pleasant Ave 
Jacobus, PA 17407 
Seicholtz3 n,aol.com 

Marguerite Ness 
3 S. Pleasant Ave 
Jacobus, PA 17407 
Sei choltz3na,aol.com 

Selden M. Granahan 
24 Stonewood Drive 
Jacobus, PA 17407 
Digran I @comcast.net 

DATE OF DEPOSIT 

JAN 1 3 2025 

PA PUdLIC UTILI IY Cuivih1lSSION 
SECRETARY'S BUREAU 

Denise L. Lauer 
223 N. Main Street 
Jacobus, PA 17407 
Deniselauer65 agmail.com 

Kristina Escavage 
26 Water Street 
Jacobus, PA 17404 
kescavage n ernail.com 

Tammy L. Shaffer 
218 N. Main Street 
Jacobus, PA 17407 
Tzone I20(a~aol.com 

CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant). 

VIA EMAIL 

Erika McLain, Esquire 
Bureau of Investigation & Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
emclain(n7,pa.Qov  

Steven C. Gray, Esquire 
Office of Small Business Advocate 
555 Walnut Street 
Forum Place, I s` Floor 
Harrisburg,PA 17101 
sgrav(pa.gov  

Christine M. Hoover, Esquire 
Christy M. Appleby, Esquire 
Andrew J. Zerby, Esquire 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 
choover(t~paoca.org 
capplebyi paoca.ore 
azerbyna,paoca.org 

Carol Doyle and Franklin Doyle, Sr. 
13537 Mockingbird Lane 
Orrstown, PA 17244 
Dovlecl@kuhncom.net  

Date: January 13, 2025  

 Devin T. Ryan 
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